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METOJHUKA OPTAHI3ALIi PECYPCHUX LIEHTPIB
JUISI COLIAJTbHUX MPAIIIBHUKIB

Y cmammi aeémop pozenadae ocobrusocmi opeauizayii pobomu pecypcHux
YeHmpie O/ COYIANbHUX NPAYi6HUKi8, 0ac peKomeHOayii uooo 3abe3neyenHs
iXHbOI  OisinbHOCMI, IPYHMYIOUUCL HA OazamopiyHomy 00C8i0i KepieHuymaea
PecypCHUM YeHMPOM O/ COYIANbHUX NPAYIGHUKIE.

B cmamve asemop pacCmampueaem ocobennHocmu opeaunusayuu pabomvl
DECYPCHbIX YeHmpos8 Ol COYUANbHbIX pADOMHUKO8, Oaem peKoMeHOayuu no
obecneueHuro Ux O0esmeNbHOCMU, OCHOBbIBASCH HA  MHO2ONEMHUU  ONbIM
PYKOBOOCMEA peCcypCHbIM YEHMPOM OISl COYUATLHBIX PAOOMHUKOSE.

The author considers peculiarities of the organization of resource centers
for social workers, makes recommendations to ensure their activities, based on
years of experience in managing a resource center for social workers.

Knwuogi cnoea: pecypcuuii yenmp, coyiaibHuii NpayiéHUK, OIisIbHICMb,
Kopucmysaui, NoCiy2u.

Kniwueevle cnoea: pecypcuwlii  yewmp, — COYUANbHLIL  pAOOMHUK,
0esimenbHOCMb, NOJIL308AMeENU, VCYeU.
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Hapasi B Vkpaini pecypcHi IEHTpPH ISl COIIaIbHUX MPAI[iBHUKIB Pi3HATHCS
dbopmamMu, HanpsiMaMu AisUTBHOCTI, BUJIAaMH TIOCIIYT Ta CTpyKTypoto. He nuBnsiuuch
Ha 1I€, BOHU 3aJIMIIAIOTHCA OCEpe/IKaMHu COLIAJIbHOI MPOCBITH Ta 1H(pOpMaIliiiHO-

METOJMYHOT MIATPUMKHU SK (DaxiBIB COIIAIBHOI POOOTH, TaK 1 MPEACTABHUKIB



TPOMAJICBKUX OpraHizaliid, M0 3aliMaloThCA peati3alli€lo COoLiaJbHUX MPOrpaMm 1
mpoekTiB. PecypcHl NHEHTpHM HANAOTh COIlaJIbHUM MpAIliBHUKAM, COIIaJbHAM
nejaroram, IpeicTaBHUKAM TPOMAJICBKUX OpraHizailiif, BOJIOHTEpaM, HAyKOBIISIM,
BUKJIaJauaM 1 CTyJaeHTaM iH(opMalliiiHy, MeTOAMYHY, KOHCYJIbTaTHBHY Ta
TEXHIUHY gormomory [1].

CBOIO [ISUTBHICTH BOHHM CHPSIMOBYIOTh Ha 3TYPTyBaHHS IIpallilBHUKIB
comiayibHOI cepu y mpodeciitHi MyTbTHAUCIUILTIHAPHI KOMaHIH, HAJIATOKYIOTh
MapTHEPChKY B3aEMOJII0 Ta 00'€IHYIOTh 3yCHIUIS YCIX CEKTOPIB CYCIUIBCTBA JJIS
BUPIIICHHS COLIAILHUX MPOOJIEM.

AHali3 HayKoBHX J0poOOK BiTum3HsSHUX nociigHukiB (O.B. besnanbko,
H.B. 3aBepuko, [.JI. 3Bepea, T.JI. Jlax, O.Il. Ilecoupbka, B.C. IlerpoBuu,
I''K. Paguyk, T.B. Cemwurina, T.II. Iltoman) mromo oprasizamii JissIbHOCTI
PECYpPCHHUX LIEHTPIB JUIS COIIAJIbHUX MpPaIliBHUKIB CBIAYMTH MPO Te, 10 BC1 BOHU
MPUCBAYEHI BHUCBITJIEHHIO [IOCBIAYy IIEHTPIB y peami3aiii pi3HOMaHITHUX
COLIIAJIBHUX MPOEKTIB. Y HUX aBTOPHU 3YNHUHSUIUCHh HA POJII PECYPCHHUX LIEHTPIB y
BUPIIIEHH] Ti€T UM 1HIIOT COLIAIBHOI TPOOIEMHU.

Haxanb, B VYKpaiHl JUISJIBHICTE PECYPCHUX ILEHTPIB I COL{aIbHUX
MpaIliBHUKIB 3aKOHO/IABY0O HEBPETYJIbOBAHA, X04a MPOBEJIEHE HAMH JOCIIHKCHHS
3aCB1JYMJIIO, 110 BOHM JIIOTh, K Ha 0a31 BUINMX HAaBYAJbHUX 3aKIaJiB, COLIAJILHUX
CIIy’k0, TPOMaJICBKMX OpraHi3alliif, Tak 1 caMOCTIiHI rpoMajchbKi oprasizarii [3].
[xHe cTBOpEHHS 3aBK/IM MOB'A3aHE i3 MEBHUM COLIATLHUM MPOEKTOM, 33 PAXyHOK
AKOTO pEecypcHi UeHTpH (iHaHCyBaiuca. [3 mnpunuHEHHSIM (iHAHCYBaHHS
MpaliBHUKN PECYPCHUX LEHTPIB BUMYILIEHI HIYKaTH NUIIXU 30epekeHHs (OHIB,
MPOJOBXKEHHS  (PYHKIIOHYBaHHS. Y  I[bOMY  pasi, pecypcHi  IEHTpHU
NEPETBOPIOIOTHCA HAa HaBYaJbHI JIabopaTopii, METOANMYHI KaOIHETH TOLIO. AJe Yy
OyIb-sIKOMY pa3i € TIEBHI BUMOTH JI0 OpTaHi3allii JisJIbHOCTI peCypCHOTO IEHTPY,
HEXTYBaHHS SKUMH YCKJIAQJHIOE II€H Tpoliec, MPU3BOJIUTH JO HE3aKOHHOCTI Ta
HEOOIPYHTOBAHOCTI 30epexkeHHsI HaJ0OaHUX PECYPCIB, Mepeaady Ta pO3MIILIECHHS Y
HOBOMY CTaTyCl 4M BUIJISAI. 3BUYANHO, MOKHW IO HAIIl CIENialiCTh HE TOTOBI

OOroBOpIOBaTH 3arajibHy KOHIIEMI[I0 MAISUIBHOCTI PECYpCHUX LEHTPIB  JJId



COLIabHUX TMpAaIiBHUKIB B YKpaiHi A 3a0e3meueHHs 3aKOHHOCTI IXHBOTO
icHyBaHHs. OjHaK, € TIE€BHI HalpalloBaHHS IIOJI0 OpraHizamii JisIbHOCTI
peCypCHUX IEHTPIB IS COIIaJIbHUX IpaIliBHUKIB, 1110, 0e3MepedyHo, JIOTIOMOXKE
IrPaMOTHO BHOYAYyBaTH opraHizaiiitHe 3a0e3nedeH s iXHh0T pOOOTH Ta MOJIETTINUTh
Mpoliec aganTallii 40 yMOB M03a MPOEKTHUM (PIHAHCYBAHHSM.

Tomy, memoro 11€i cTaTTi € aHaIi3 OCOOJMBOCTEH oOpraxizaiii poOoTH
pPECYpCHUX TICHTPIB MJIs  COI[laIbHUX TMpPAIliBHUKIB. ABTOpPOM, JalOThCS
pekoMeHaamli MmoA0 3a0e3MeueHHs I1XHbOI MJISJIBHOCTI, TIPYHTYHOUYHCh Ha
OaraTopiyHOMYy JOCBiJl KepiBHHITBAa KHUIBCHBKUM pECypCHHM IICHTPOM s
COLIlAJIbHUX MpalliBHUKIB IMeH1 AHpiss MypasiioBa-Anocrona.

[Ile necsATh POKIB TOMY CHEIIANICTH COLIaTbHOT chepu He BIIPI3HSIU
pecypcHi 1eHTpHu 1 010mioTexku. OpHaK, 3a CBOIM MIAXOJA0M A0 OOCIYyrOBYBaHHS
KOPHUCTYBaya 1 CIIEKTPOM MPOTOHOBAHUX MOCIIYT 1151 BIIMIHHICTh CHOTOJIH1 JJISI HUX
OUYEBH/IHA.

Ha BinMiHy BiJ 610110TEK, pECYpCHI HEHTPHU HAIAI0Th TaKl MOCITYTH:

—1iHdopmarriiiti (lonomora B 7000pi JITEPATYpH 3 PI3HUX MUTAHb COIIATBHOI
pobotn);

—KOHCYJIbTallliH1 (TPOBEJCHHS KOHCYJbTAIIA 3 OKPEMUX MUTAHb COIIAJIbHO1
poOOTH 3 AITHMH, CIM'SIMU 1 MOJIOJIIIO y TPOMA/Ii);

—TIOCEPEAHUIIBKI (JIONTOMOTa B HAJaro PKeHH1 KOHTAKTIB 3 OpraHizallisMHu, sSKi
MpaIoTh HAJ peai3alle€l0 OKPEeMHUX HAMpsIMIB COIlaibHOI poOOTH 3 JITHMH,
CIM'sIMU Ta MOJIOJITIO Y PI3HUX rpoMajax);

—TIPOCBITHUIIBKI (ITPOBEJICHHS TPEHIHTIB MOOLITBLHOI KOHCYJIBTATUBHOI TPYIIH,
NOMyJIsipU3aliisi IHHOBAI[ll COLIAIbHOT pOOOTH).

[xus  pismeHicT,  OyayeTbcs HA  TakMX — OPUHIUNAX:  CHCTEMHOCTI
MOCTIZOBHOCTI; TpodecioHani3My; TyMaHI3My, 3aKOHHOCTI; CIpPaBeIMBOCTI,
CYCHUJIBHO1 JOIIBHOCTI; BIAMOBIJAIBLHOCTI; TOJEPAHTHOCTI; KIIIEHTOLICHTPU3MY;
nocepeaHuITBa [2].

OCHOBHUM JOKYMEHTOM, SIKUM BOHU KepyroThes, € IlojoxkeHHs Tipo

JUSTBHICTh PECYPCHOTO LEHTPY AJis colianbHUX mpaiiBHUKiB. Lle [TonoxeHHs €



HOPMAaTUBHUM JIOKYMEHTOM, J€ 3a(iKCOBaHI CTPYKTypa LEHTpYy, Horo (yHKIIi,
mpaBa, OOOB’S3KH, BIIMOBINATBHICTh. [lOJOKEHHS TIPO AISUTBHICTH PECYpPCHOTO
IEHTPY JoroMarae OuUIbII YITKO BUSHAYUTH MTOCA0B1 00OB’SI3KU CHEIIAICTIB, 1110,
0e3nepevyHo, BIUTMBAE Ha SKICTh HAJAAHHS HUMHU MTOCITYT KOPUCTYyBadaM.

[lonoxeHHss TpO  JISIBHICTD PECYPCHOTO  IEHTPY I COIlaIbHUX
MpaIiBHUKIB MICTUTh TaKi pO3JI1JIN:

1. 3acanvni nonoscennsn. TyT TOBOPUTHCA MPO TE€, SKUMH HOPMATHUBHO-
MPaBOBUMU JOKYMEHTaMHU YKpaiHU KEePYEThCS HEHTP y CBOIM MISNIBHOCTI; 3 KOO
METOI0 Ta Ha 0a3l sIKO1 opraHizailii CTBOPEHO HEHTP, a TAaKOXK MPUHIIUIH, Ha SKUX
Oyay€eTbesl NISUIbHICTD LICHTPY.

2. Ochoeni 3ae60anns. llepemideHi Bcl BUAM AiSUIBHOCTI IIGHTPY Ta
MOCJIYT, K1 HAAAIOThHCA.

3. @ynukyii. JloknaaHo nponucano GyHKIT EHTPY Ta HOTo MpalliBHUKIB.

4, IIpasa ii 0606 ’s3xu. YiieThest Ipo mpaBa Ta 060B’SI3KH MPAIiBHUKIB Ta
KOPHUCTYBauiB UEHTPY.

5. Bionosioanenicmo.  OroBOpIOIOTHCS  ACIEKTH  BIAMOBIAAIBHOCTI
MpaIiBHUKIB LEHTPY 3a HAaJIaHHA MMOCIYT HOro KOPUCTYBayaM.

6. Bzaemosionocunu. 36’sa3ku. @DIKCYIOTbCS MIISXHA HaJAroJKEHHS
MAapTHEPCHKUX B3a€EMOCTOCYHKIB 3 IHIMUMHU JEP>KaBHUMH Ta TPOMAJCHKUMHU
OpraHi3allisiMu.

7. Opeanizayia pobomu. 3AIMCHIOETBCA 3T1IHO TPABWII BHYTPIIIHHOTO
PO3MOPSIKY Ti€l Opranizailii, Ha 6a3i sIKOi BIH pO3TalllOBaHUH.

[lonoxkeHHss TpPO JISJBHICTH PECYPCHOTO LEHTPY I COLadbHUX
MPaIliBHUKIB € 000B’SI3KOBUM JIJIsl BAKOHAHHS BCIMa CIIBPOOITHUKAMHU.

[1in yac KOHCYJIBTYBaHHS CIELIAICTIB PECYPCHUX LIEHTPIB, HallyacTille HaMm
JIOBOJWJIOCS BIATOBIIATH HA MUTAHHS IIOJ0 OCOOJIMBOCTEN BEIEHHS BHYTPIIIHBOT
JIOKyMEHTAIlli PEeCypCHOTO IEHTPY, OOJIKYy KOPUCTYBadiB 1 pPeCypcCiB, CKIATaHHS
3BITHOCTI Ta 3a0€3MeUYeHHS KUTTECTIMKOCTI PECYpPCHOTO LIEHTPY MICs 3aBEpPILICHHS

IIPOEKTY.



ToMy, BBakaeMo 3a JAOLIIbHE 3YMUHUTUCS Ha BUCBITICHHI 3a3HAYEHUX
MTUTaHb.

Po3nounnaioun cBow poOOTy, MpaliBHUKK IIEHTPY AaKTUBHO 30UpParOTh
pecypcH BIAMOBIZHO JO 3alMTIB Ta NOTPed TpoMaau, Ha TEpUTOpli SKOI
GyHKIIOHYIOTh. 3 4acoM, JOKYMEHTAIlil cTae yce Oiblile, 1 mepes] npaiiBHUKaMu
MOCTa€ TUTaHHS TMPO BaXKJIUBICTH I'paMOTHOro ii oOJiKy. baratopiunuii mocBin
poOOTH y pecypcHOMY IIEHTpi, JIO3BOJMB HaM PO3POOUTH YHI(iKOBaHY
HOMEHKJIATypy CHPaB, AKa CKIAAAETHCS 3 TAKUX OJIOKIB:

— HopmaTuBHI 1OKyMEHTH;

— 3BITH,

— Bxigna gokymeHTalis;

— Buxigna noxymeHTaris,

— AHKETH KOpUCTYBayiB;

— AHKeTH oprasizailiii;

— Marepianu cemiHapiB peCypCHOTO LIEHTPY;

— 3agBU Ha y4acTh y HABYAIBHUX IIporpamax;

— 3asBU Ha MOIIYK MMapTHEPIB y peatizallii MPOeKTIB Ta COIliaTbHUX 1HIIIaTHB;
— Biaryku Ta nmpono3muiii.

VY pecypcHOMY TIEHTp1 JJIsl COLIAIbHUX MPalliBHUKIB TOBUHHA OYTH 3pYYHOIO
CUCTEeMa peecTpallii Ta 00Ky KOpUCTyBauiB. BoHa € aOCOJIFOTHO BiJIMIHHOIO BiJl
010710TeK, a/pKe ISl PECYpCHOTO IIEHTPY BaXXJIMBO BIJCIIIKOBYBATH chepH
npodeciiiHuX 1HTEpECiB COLIaIbHUX NPALIBHUKIB, BHBYATH iXHI MOTpeOU Yy
IHHOBAIlIIX Ta CHpHUATH MpodeciiHOMY CaMOBIOCKOHAJICHHIO (axiBIiiB. Tomy,
KJIacU4H1 010J110TeUHI KapTKU OOJIIKY KOPUCTYBayiB B YMOBAaX PECypCHOTO IIEHTPY
HeedekTuBHI. [li1 yac mepuoro 3BEpHEHHS 10 PECYPCHOTO LEHTPY COLladbHUI
MpaIliBHUK 3aMIOBHIOE aHKETY, 3pa30K SKO1 HaBeJeHO Yy Tadymi 1.

Tabmuus 1.
AHKETa KOpHUCTyBaya peCypCcHOTO IEHTPY

IHlanoeni koneecu!
OcHo8He 3a80aHHA pPeCYPCHO20 UYEHMPY: CHPUAHHA NIOBUUEHHIO PIBHS
coyianvHoi pobomu 6 Yxpaini wisaxom iHGopmayitinoco I MemoouuHO20




3abe3neuents npayieHuUKie coyiaibHoi cepu.
Mu 3anpowyemo Bac 0o cnisnpayi i npocumo 3anogHumu 0any aHKemy.
Marouu ingpopmayio npo Bawy OisanvHicme, mu 3modxcemo Haoasamu Baw
HeoOXIOHYy 0onomocy y 6ueisidi 0Oe3KOWMOBHUX KOHCYIbMAayil, a maKoxic
MEMOOUYHUX PO3POOOK HOBUX MEXHONO02IL 3 NUMAHb COYIanbHOI Nneoda2ociku,
coyianvbHoi pobomu ma NpaxKmuyHoi NCUxooeii.

1. Kopomxka ingpopmayis npo cebe:

[Tpi3Buiie

IM’s

[To-0aThKOBI

Pik Hapo T KeHHSI

2.Aopeca:

[TomrroBuii iHIEKC

O6nactpb, palioH

Micro, cenuiie, ceno

Bymuns

Bbyaunok (kopiryc)

KBaprupa (kimMHaTa)

Tenedon (kon)

E-mail

IHTepHET

AOOHEHTCHKA ITOIITOBA
CKpUHBKA

3.0cHosui dani npo Bawy pobomy:

Miciie po6oTu

ITocanma

Crax

4. Chepa Bawux inmepecis:

5. ¥V npoceimnuyvxux 3axooax sixkoi memamuxu Bu 6 6ascanu 6pamu yuacmo?

Ane poboTa 3 II€I0 aHKETOI Ha IbOMY HE 3aBeplIyeTbcs. Uepes NeBHUU
nepiol yacy (3ajexHo BiA cnenu@ikd LUEHTPY Ta moTped Horo KopucTyBada)
aHKeTa MEePEerysiIaeThCsl Ta JOMOBHIOETHCS KOHCYJIBTAHTOM PECYPCHOTO LIEHTPY.
[le mae 3mory BiacTexxyBaTu mpodeciitHi IHTEpecH KOpUCTyBaya, repeaapecyBaTu
HOro Jyisi ydacTi B PI3HOMAHITHUX MPOCBITHUIIBKUX 3axojax, SKi CHpPHSIOTH
CaMOBJIOCKOHAJIEHHIO COIlIaJIbHOTO TIPAIliBHUKA.

PecypcHi 1meHTpu s coIliaJbHUX TpallIBHUKIB HAOylauM HeaOUsKOi

NOMYJISIPHOCTI Cepesi CHELIaIICTIB COLaNbHOI c(hepu 3aBIASKH CIPOILIEHIA CUCTEMI



y KOpPUCTYyBaHHI KHIDKKOBUM (DOHIOM, SKHII aOCOJIIOTHO BIAPI3HAETHCS BiJl
01010TEK.

VY pecypcHUX LEHTpax 3pyYHUMHU ISl KOPUCTYBAUlB € KaTaJlOTM KHHXKKOBHUX
donaiB. Kuurm B 1ux katamorax (andaBiTHUX, TPEIMETHHX, TEMATHYHUX)
o0’eHaHI 3a poO3aiIaMy, SKI BIAMOBINAIOTH TEBHIM COIIAJIbHIM TeMaTHIII.
[TpukmamoM MOXKe CIIyTyBaTH TEpeiK pO3UTiB KHIKKOBOTO (GoHIy KuiBchkoro
PECYPCHOTO IIEHTPY JUIsl COILIaJIbHUX TMpaliBHUKIB iMeHI AuHzapis MypasiioBa-
AriocToa, IKUi HaBeACHO B TaOJIHII 2.

Tabmus 2.
Po3ainu kHUAKKOBOTO GoHIy

JloBiiKOB1 BUIaHHS (SHIIMKIIONE/I1, CJIOBHUKH, IOBITHUKH )

HopwmatuBHo-1paBoBa 6asa coriaabHo1 poboTH

CorianpHa MOJIITHKA

|

CoulanpHe ynpaBiiHHS

CorlanpHe TapTHEPCTBO

CoI110J10T14H1 OCHOBH COIliaIbHOT pOOOTH

EXOHOMIUHI MUTaHHSA COLIAJIBHOI pOOOTH

N ool wl w N e

CouiasibHa po0OTa SIK HayKa 1 HaB4aJIbHA AUCIUILIIHA (TEopis)

IcTopis comianbHOT poOOTH

['pomama

o NN
N

MeHnempKMEeHT colianbHOT poOoTH

oo
|

[Tabnuk puserH3

oo
N

CrpareriyHuii MEHE)KMEHT

oo
w

CormiaJIbHII MEHEKMEHT

(o]

TexHoorii Ta METOIU COITlaIbHOI pOOOTH

=
o

Cim’4 gx 00’€KT colianbHOi poOOTH

10.1 | IlpuitomHa ciM’st

10.2 Mouona cim's

11 Exosorig

12 CormaJpHuN 3aXUCT IUTUHCTBA

12.1 Jitu — cupoTH; 1iTH, K1 1030aBIeH]1 0aTbKIBCHKOTO MIKITyBaHHS

12.2 [Ipobnema cinKyBaHHS 3 ITbMU

13 ComiabHa po00Ta 3 MOJIOITIO

14 Oco0uBOCTI COIIaJIBHOT JOTIOMOTH Ta peabimiTairii Jroaei 3
0COOMBUMU TIOTpeOaMu

15 ComiasibHa po6oTa 3 0€3MpUTYIBHUMH, 0CO0aMU 0€3 MOCTIMHOTO MiCIIs




IMPOKNBAHHA

16 Mirpartis

17 CorrianpHa poboTa y cdepi 3aiHATOCTI HACSIICHHS
18 CorrianbHUN 3aXUCT IHTEPECIB )KIHOK

18.1 ['ennep

18.2 Topries Tr0AEMH

19 JleBiaHTHA MTOBEIIHKA: MIOHATTS, 3arajbHI IMOJ0KEHHS Ta MpodiIaKTHKa
19.2 TexHomor11 MOA0JIaHH HETAaTHBHUX SIBHIL]
19.2.1 | HapkomaHis

19.2.2 | Ankoromizm

19.2.3 | TroTrOHOMANIIHHS

19.2.4 | CyinunanpHa NOBEIIHKA

19.2.5 | CraTeBe BUXOBaHHS

19.2.6 | IlpaBomopytieHHs

19.2.7 | Ilpodinakruxa BIJI/CHIQy ta XIICII
19.2.8 | HacuibctBO

19.2.9 | Ilpoctutytis

19.3 | 3mopoBuii crociod KUATTS

20 Menuko-comianbHi ocHOBH 310poB’s (3CIK)
20.1 [cuxiaTpis

20.2 | PempoayKTHBHE 370pPOB s

21 CouiasibHa po0oTa 3 JTH0IbMHU OXUIIOTO BIKY
22 [TomiToNOriYH1 OCHOBH COIIAJIBHOI pOOOTH
23 [lenarorika / ocBita

23.1 OO6aapoBaHICTh

23.2 | Ictopis menaroriku

24 ComianpHa negarorika

24.1 IcTopis cormianbHOI ITEaroTiKu

25 dinocodcbki OCHOBHU COIliabHOI poOOTH

26 ETnuH1 0cCHOBHU cOLlIaJIbHOT pOOOTH

27 [Icux070T14HI OCHOBH COLIAJIBHOT pOOOTH
27.1 CormaibHa ICUXO0JIOTIA

217.2 [lcuxoteparis

27.3 BikoBa nicuxodoris

28 KouduikTosnoris

29 TpeHinr

30 [TizroToBKa COMiaIbHUX I1€1aroriB/comalbHUX MPAIiBHUKIB
31 BononTtepchkuii pyx




32 ['poMajichbKi opranizaiii

33 JlocBiz coriaibHOT pOOOTH 3aKOPIOHOM

34 CorrianbHa po6oTa 3 BiliCbKOBOCTYKOOBLSMU
35 PeniriiiHi OCHOBH comianibHOI poOOTH

36 Jlorika

37 EcreTnka

Otxe, KOpUCTyBad OTpuMye 1HGOpPMAIIHI PECYpCH B PECYpCHOMY IIEHTP1
3TiHO 31 CBOIM 3amuToM, Ta (a00) KOHCYJIBTAHT IIEHTPY 30PIEHTOBYE HOTO MO0
HassBHOCTI MOTPiOHOI JiTepaTypH B IHIIMX PECYpPCHHUX ILIEHTPAX, 3aBIASKH OOMIHY
KaTtajoraMu MK HUMH. Taka poOoTa €KOHOMHA y daci 1, O0e3mepedHo, € TyxKe
3pYYHOIO JJIsl COIliaJbHUX MPaIlIBHUKIB.

Cucremaruzaiiis 1HGOpMAIITHUX JDKEpes 3a TEMaTUYHUM KaTaJloroM
(Tabmurs  2) Ta ocoOMCTa KOHCYJBTAIllA CHeIiagicta poOUTh AiSUTBHICTH
PECYpPCHOTO IEHTPY JOCTYITHOIO, SKICHOIO, KJIIEHTOOPIEHTOBAHOIO, JOIOMArae y
MaiOyTHHOMY TIOTIOBHIOBATH (DOHIM HEOOXITHUMU pECypCcamu.

OxpeMoi yBaru motrpedye muTaHHs OONIKY pecypciB LeHTpy. Came 3 UM
MUTaHHSM JI0 HAC HalyacTilie 3BepTaloThCa (PaxiBIl, SKI TaKOXX CTBOPIOIOTH Ta
MPAIOI0Th Y PECYPCHUX LIEHTPAX JJIs COL[laIbHUX MPAIIBHUKIB.

OO0k JiTepaTypu 3I1HCHIOETHCS 13 3aHECEHHSM JI0 1HBEHTApHOI KHUTH, i€
KOXXHOMY TPUMIPHUKY HAJA€ThCS 1HAMBIAYAJbHUM HOMEp, 3alUCYETHCS PO3JALIT

¢doHIy, pik BUIaHHS Ta IiHa (Tadums 3).

Tabmuis 3.
IuBeHTapHa KHHMIa
(1151 KHUZKKOBOTO (DOHLY)
Ne
MOPSI/IKOBHIA/ . . .
HMara piia Ha3sga Jgiteparypu Pik Hina

Ne kHUTH TA
po3aiia poHay

[HBeHTapHa KHUTA — € OOOB’SI3KOBUM BHYTPIIIHIM OOJIIKOBUM JTOKYMEHTOM
HAJIXO/DKEHb Yy KHWXKKOBHH (oHI pecypcHoro mneHtpy [1]. Bona € mepBuHHNM

JIOKYMEHTOM TIPpU TEPEeBIpIl TISIBHOCTI PECYpCHOTO IIEHTPY AayJauTOM Yu



KOHTPOJIbHO-PEBI31HHOI0 KOMICi€l0. B 11iif KHU31 HyMEpYIOThCSL BC1 CTOPIHKH, BCS
BOHA TIPOIIMUBAETHCS 1 B KIHII CTaBUTHCS IeUYaTKa Ti€l opraHizallii Ta IMiImc
KepiBHHMKA, Ha 0a3l sKoi 1€ pecypcHUM IeHTp. Ha TuUTynapHIN cTOpiHII
IHBEHTapHOI KHUTU BKa3yeTbCs, KOMY BOHA HaJIeXKWUTbh, KOJU Oyia 3aBeleHa Ta 3
SKOTO HOMEpPA MOYMHAIOTHCS 1 SIKUM HOMEPOM 3aKIHUYIOThCS 3amucu. TepmiH Ail
IHBEHTapHOI KHUTH HEOOMEXXCHUH, BOHA HE MIJJISATa€e CIUCAHHIO Ta ICHYE CTUIBKH,
CKUTBKH ICHY€ pecypcHUl MeHTp. [HBeHTapHa KHUTa J103BOJIsi€ OAYNUTH B €AWHIN
dbopmi Bci orepaliii HaAX0HKEHHS JIITepaTypH 1 i mepeMimieHHs. KoxeHn Homep B
IHBEHTapHI KHHW31 HAJEXKUTh BIAMOBIMHIA KHU31 B KHWXKKOBOMY ¢onmi. Ile mae
MO>KJIMBICTh YITKO 3HAaTH, CKUIBKM KHHUI € Ha NEBHHMHA mepion 4vacy y (GoHAl
pecypcHoro neHtpy. st boro MOoTpiOHO TIIBKHM BIIKPUTH 1HBEHTapHY KHUTY Ta
MOJMBUTHUCH, CKUIbKH 31MCHEHO 3amuciB. Pa3oM 3 TUM, TUIBKM IO 1HBEHTAPHIN
KHHM31 MOXKHA CIIMCYBATU JITEPATYPY 3 SKUXOCHh MPUYMH (HANPUKIAM, 3acTapiia,
3ary0JieHa, TopBaHa TOIIO). Y BIANOBIAHINA Tpadi BKa3yeThCs HOMEp akKTy Ha
CIIUCaHHS, ATy, MPUYUHY CIIUCAHHA. [HBEHTapHa KHUTA 3HAXOJAUTHCS y KePIBHUKA
pecypcHoro MmeHTpy abo y MaTrepiabHO-BIANOBIIAIBLHOI ocobu. OTxe, mIpHu
CTBOPEHHI PECYpPCHOT0 LIEHTPY B MEpIILy 4Yepry MNOTPIOHO 3BEpTATH yBary Ha
3aBEJICHHS 1HBEHTAPHOI KHUTU g OONIKy Ta (DIKCyBaHHS HAIXOKEHBb 0
KHIDKKOBOTO (POHJTY pecypcHOro 1eHTpy. Lle oauH 3 OCHOBHUX JOKYMEHTIB, SIKUA
periiaMeHTye ocoOJuBOCTI (OpMYBaHHS Ta 30€piraHHs KHUXKXKOBOTO (DOHAY

PECYPCHOTO TIEHTPY.

bepyun Ha 0071k KHUTY a00 XypHall, HA HUX PEKOMEHIOBAaHO HAKJIEITU
MapKkepu (SIpJIUKH) Ta MOCTABUTH MeYaTKy LeHTpy. Ha mapkepi mae OyTu BKazaHO
Ha3By PECYpPCHOTO LIEHTPY, PO3MALT KHUKKOBOTO ()OHAY Ta IHBEHTapHUM HOMEpP
kauru [2]. Ile, Oe3nepedyHo, € 3pyYHMM Yy KOPHCTYBaHHI JJISl CHCIIAJICTiB,
OCKIJTbKA BIH IIBHUJKO MOXE 30pPIEHTYBATUCA — 3 SKOTO PO3AUTY KHI)KKOBOTO
dboHaY 11 KHUTA, a TAKOXK JTO3BOJISIE HE CIUTYTaTH KHHUTY 3 IHIIMMU BUIAHHIMHU, SKi
MOXYTh TOTPAIUISITA A0 PECYpPCHOro MLEHTPY (0COOMCTI KHHIU KOPHUCTYBadiB,

KHUTA 3 IHIIMX PECypCHHX IIEHTPIB, B3ATI 3 010110TEK, OCOOMCTI KHUTH



IpalLiBHUKIB PECYpPCHOTO LEHTPY TOIIO). Takok Take O(OpMIICHHS 3pydHE Y

po3ctanoBIl ¢pouay. [Ipukinan mapkepy HaBeaeHO Ha puc. 1.

Ne po3ntiny KHH)KKOBOTO
douny / Ne inBeHTapHUN

PecypcHuii nenTp

Puc. 1. Mapkep Ha KHUTY.

PecypcHi 1ieHTpu AJis COLiaIbHUX MPAIiBHUKIB MAalOTh JOCTAaTHBO MOTYXKHY
0a3zy MepioAMYHUX BHJAAaHb. TOMY [OLLUIBHO BECTH TEMAaTHUYHY KapTOTEKY
nepioguyHuX BUAaHb. lle J03BONUTH OLIBII SKICHO 3aJ0BOJIBHSTH TOTPEOH
KOpPUCTYBauiB, ajpke caMe Yy TMEepIOJUYHUX BUJAHHSAX B TEpILy 4Yepry
MyOJIIKYIOThCS HOBI 1HHOBAI[IHI TEXHOJIOT1i, HAYKOB1 TOCHIIPKEHHS 3 HarajJbHHUX
COLIIAJIBHUX TPOOJIEM, MPAKTUKH MOMYJISIPU3YIOTh CBOi METOJMKU Ta JUISTHCS
JIOCB1JIOM pOOOTH B Till 4M 1HIIINA ramy3i.

OTxe, Ha MNepIOAUYHI BHJIAHHS 3aBOJUTHCS KAPTOTEKA, JI€ (PIKCYeThCA
NEPIOANYHICTh HAJIXOKEHHS KOKHOTO HOMEPY B LICHTP.

YacTto pecypcHI LIEHTPUM HAKOMHUYYIOTh Ha CBOi 0a3l Bieo- Ta aynio(oH[

COLAJILHOI TEMATHUKH.

VY TakoMmy pasi, BijieoMarepiadd Ta ayAio-3aluCH MO MIpl HaJXOKECHHS
3aHOCSTHCA Y BIIMOBIAHUMN KaTajor, ae (HIKCYIOThCsl Ha3Ba, 4ac, MOJAEThCS CTUCIIA
aHortamisi  QunbMmy, aymio-zamucy. KoHIA — KaceTi/IUCKy  TPHUCBOIOETHCS
1HaUBITyabHUN HOMep. Lleli HoMep 3a3HavaeThbesl y KaTaliosi, a TAaK0X (PIKCYEThCS

Ha CaMOMY BiJI€0- ay[10HOCII.

SIKIo pecypcHU LEHTP HaJa€e KOpUCTyBadaM TaKy IOCIYTY K KOMIIOBAaHHS
BiIeOQIIBMIB YM ayJ10-3alMCiB, TO Uil 1bOTro, 100 3poOMTHM 3amuT Ha
KOIIOBAHHS, KOPHUCTYBad Ma€ HaJaTH JIMCT-IPOXaHHA 3 OOIPYHTYBaHHSIM
NEPCIEKTUB TMOAAIBIION0 BUKOPUCTaHHS LBbOTO PECypCy, a TaKOoX HEOOXITHY
KUTBKICTh BifieokaceT uu AuckiB [2]. Ciig 3a3HauMTH, IO JCAKI BiJ€O- Ta aymio-
pecypcu He J03BOJISIETHCS KOTIIOBATH, aJpKe 1XHI MpaBa 3axuileHl. Aje € YuMaio
TaKUX PECYPCIB, AKi CTBOPEHI 3 METOIO IXHHOT0 O€3KOLITOBHOTO PO3MOBCIOI>KEHHSI.

VY TakoMy BUTNIJKy KOIIOBaHHS J03BOJICHE.



VYV pecypcHUX LEHTpax MoOXe OyTH CTBOPEHO Kartajor BeO-mKeped.
[Hpopmariss B 1poMy KaTajno3l pO3MILIYETHCA 3a TEMATUKOIO, fKa BIJAMOBIAA€

TEMaTUYHUM PO3J1JIaM KHUKKOBOTO (DOH/TY.

OxpiM 1IBOTO, peCypCHUH IEHTP HAKOMUYye BIacHy iH(opmaiiiiHy 6a3y y
CJIICKTPOHHOMY BUTIIAI. [lo Hel HanekaTh MMOapoBaHi aBTOPAMHU B EICKTPOHHOMY
BapiaHTI MAPYYHUKH, TOCIOHUKH, METOJNYHI peKoMeHaallli. BukopucroByrouu 111

JpKepesia — 000B’13KOBE IIOCUIJIaHHS Ha aBTOpa BUJIAHHS.

Yomy Benmuka yBara TMpUAUISIOTECS caMe€ OOMIKY Ta O(OPMIICHHIO
pizHOMaHITHUX iH(oOpMariitHux pecypciB? Ilo-mepmie, MoBa iage mpo
BIIMOBIJANBHICTh 3a 30€peKEHHS KHI)KKOBOIO, ayAio-, Bijeo-(QOHIB, ake
pPECypCHI LIEHTpH, 3a3BUYall, HE MalOTh MOXJIMBOCTI MOMOBHIOBATH (OH/ OLIBIIIE,
HDK OJHAM TIPUMIPpHUKOM HaiiMeHyBaHb. I[lo-mpyre, mpaBwibHE Ta 3pydHE

odopmieHHs HOHIY rapaHTye 3pYUHICTh Y OOCTYyrOByBaHHI KOPUCTYBAUiB.

OxpiM 3py4HUX KaTaJOriB, PECYpCHI HEHTPU HaAOyIH CBO€I MOMYJISPHOCTI

3aBJISIKA MOKJIMBOCTI OTPUMATH B HUX KOHCYJIBTAIIIHI IOCTYTH.

PecypcHi LleHTpH HaJaloTh SIK 1HAMBIAYalbHI KOHCYJBTAIlli, TaK 1 TPYIOBI.
KoHcynbramii HagarThes 1Mo TeaedoHy, eJIEKTPOHHOIO MOIITO, MOKIUBUAN BUI3]T
KOHCYJIbTAHTIB JI0 Opradizamii 4YM creriaiicra-3aMoBHUKA. KoHCymbTaIi
bikcyroThcst y KHH31 00miky. [lpukiaag BeneHHS KHUTH OOJIIKY KOHCYJbTaIlld

nojaHo y tabmuili 4.

Tabmurs 4.
Knura 00/1iky KOHCYJIbTaIlil
Binomocri .
TpuBaJjicTb Bun
Hara npo 3anur .. | Pesyabrar | KoHcyabTanT
aienTa KOHCYJbTAUIl | KOHCYJbTaNii

HaiiGinpm  momynsspHUMHM — T€MaMH  KOHCYJBTAIlld  cepel  COIllalbHUX
MpAaIiBHUKIB €: K pO3pOOUTH YCTaBHI JOKyMeHTH Ta 3apeectpyBatu HJIO; sk
ianyBaty Ta po3BuBaTi HJO (mmanyBaHHS, MEHEKMEHT); SIK1 (JOPMHU Ta METOIU

€ TI0 aKTUBI3AIlll MICIIEBUX TPOMAJI; SIK IMPAIIOBATH Ta OPraHi30ByBaTH poOOTYy 3




BOJIOHTEPCHKUMH TPyINaMu; € 3HAUTH KOINTH HA TIOTIOBHEHHS Ta MPHUI0AHHS
HOBHUX HAJXOKE€Hb JO PECypCHOro IEHTPYy Ta Ha 3a0e3leueHHs isIbHOCTI
pPECYpCHOTO IIEHTPY; SK OpraHi3oByBaTH Ta MPOBOJAWUTHU OJIaroiilHI akiii Ta
MPOCBITHUIIBKI 3aX0/H; K HaJaroKyBaTH CHiBPOOITHUIITBO 3
MIMPUEMHHUIIBKUMHU CTPYKTYpaMH; SIK peaiizoByBaTH MPO(UIAKTHYHI MPOTPaMHU
M0 MPUHIIMITY PIBHOTO HABYAHHS; K IUIAHYBAaTU CBOIO JISUTBHICTH Ta MOAAJIBIINAN
PO3BUTOK; SIK HABUUTHCH MTUCATH MPOEKTU 3 TOJATBIITUM OTPUMAHHSM TPAHTIB; 5K
CTBOPIOBATHU Ta OPraHi30BYBATHU AISUIBHICTh PECYPCHUX LIEHTPIB TOIIO.

[1in yac KoHCynbTalli O CTBOPEHHIO Ta OpraHizallii MisJIbHOCTI PECYpPCHUX
IEHTPIB JUIsl COLIAJIbHUX TPaIlIBHUKIB YacTO CHEIIANICTH IEHTPIB 3a/1at0Th
MUTaHHS W00 OE3KOIITOBHOTO TIOMOBHEHHS KHUXKOBOTO (OHAY HOBUMU
HAJXO/KCHHSIMHU, HAMPUKIAJ, Taki sK. IO Take «OOMIHHUM (GoHA» Ta SK BIH
Iparltoe; SIK1 opraHizallii po3MoBCIOKYIOTh OE3KOIITOBHY JIITEpaTypy, K IIyKaTH
CIIOHCOPIB Ta Jie OpaTH rpoiili Ha MPUAOaHHS HOBUX HAIXOKECHb.

Otxe, BIANOBIAIOYM HA 1€ 3allUTaHHS, CJ1J 3a3HAYUTH, LI0 JKEpeIaMu
MOTIOBHEHHSI HOBUX HAJIXOJ/KEHb /0 KHUKKOBOTO (DOHIY PECYpPCHUX LIEHTPIB JJIs
COLIIAJIbHUX MPaliBHUKIB MOKYTh BUCTYIATH: K caMl KOPUCTyBadl; Jep>KaBHI Ta
IpOMaJIChKI OpraHizailii, Skl pO3MOBCIOIKYIOTh O€3KOIITOBHO CBOi 1H(MOpMaIliiiH1
pecypcu; OnaromiifHi BHECKM KOPHUCTYBadiB; OOMIHHMM (OHA MiXK I1HIIUMH
pECypCHUMH LEHTpamu; Opatu y O010mioreni NOTPIOHI KHUIM Ta poOUTH
KCEPOKOIIII0 (€ KHUTH, sIKI OKpIM 010;110TeK OUIbIIE Hifle HE 3yCTPIYAIOThCs ); TAKOXK
CHELIATICTH PECYPCHUX LEHTPIB MOXKYTh 3aiiMaTuCs (haHpAAN3UHIOM.

OTpuMaBIIM TOCAYTU y PECYpPCHOMY IIEHTPl, COILIaJbHUN MpAI[iBHUK
3aIOBHIOE KOHTPOJIBHHUM JIMCT, /1€ 3a3HA4YalOThCs WOTO JaHl Ta BUIU OTPUMAHHX
nociyr. Takuili KOHTPOJBHUMN JIMCTOK JO3BOJISIE CIIPOCTUTH Ta MOKPALIUTH OOMIK
KOPUCTYBadiB 1 BIJACTeXyBaTh ixHI moTpeOu. llpukimanm KOHTPOJBHOTO JHCTKA
HaBEJICHO HAa PUCYHKY 2.

Kourpouabuuii tucrok Ne

Hara: «“  ” 200 p.
Bnepwe xopucmyrocwy nocnyeamu yenmpy:
TAK HI

(HEOOX1IHE TIAKPECTUTH)



I1.I.b xopucTtyBaya Opranizanis IMocana

Tema 3BepHeHHS:

KUTBKICTH KHUT OJIUHUIIb
KUIBKICTh CTaTen OJIUHUIIb
KUTIBKICTh KOHCYJIbTAIlIN OJIUHUIIb
KUIBKICTh MaTepially Ha KCEPOKOTIIOBAaHHS KOMii
KUIBKICTh €JICKTPOHHUX JUKEpe daiinis
TOJIMHU POOOTH HAa KOMIT FOTEep Ta [HTepHeT TOIUH
KUIBKICTh MaTepiajay Ha CKaHyBaHHS JIUCTIB
KUIBKICTH 3aIIMCY Ha BIJICO Ta ayJlio0 OJIUHUIIb

Iionuc kopucmyesaua
Biozyk kopucmyeaua:

Puc. 2.

[IpamiBHUKY pecypCHUX IIEHTPIB, Ha 3aMPOIIECHHS MapTHEPCHKUX OpraHizailii,
MOXYTh OpraHi3oByBaTH, O(OPMIIIOBATU Ta MPE3CHTYBaTH TEMATU4YHI KHUXKKOBI
BUCTaBKU. SIK MpaBUIO, BOHU JAOTh 3MOTY CBO€YacHO iHGopmyBaTu (HaxiBIIiB
coIliaiapHO1 cepr Mpo HaMPI3HOMAHITHIII 1HHOBAIIIT Y Taly31 CoIiadbHOT pOOOTH
Ta COPHUSAIOTh BCTAHOBJICHHIO HOBUX KOHTAKTIB.

Takox 1eHTpaMHu MOXKYTh OPraHi30BYBAaTHUCh Ta MPOBOAUTHUCH KPYTIl CTOJIH,
Kl y TEepeBaKHI OUIBIIOCTI NPHUCBAYEHI AaKTUBI3alli MICHEBUX IpoOMaj 0
PO3B’sI3aHHS HATAJIbHUX COIAJIBHUX TIPOOIIEM.

YMOBHO KpyTJIi CTOJIM MOKHA 00’ €/THATH Y TPU TPYIH:

—Kpyrai  cronm, sSKki OpraHi3oByBaJIUCb B TpoMajaax, B SKHUX BXKe
3MIIMCHIOBAJIUCH PI3HI 3aXO0JM, 3 METOI0 BU3HAUEHHS MOXJIMBOCTEH Trpomaau y
BUPIIICHH] TIPOOJIeM JITeH Ta MOJIO/1 Ha MICIICBOMY PiBHI;

—Kpyrai cronu s NpakTUKIB COLIAIBbHOI cepr 3 METOH Mpe3eHTauli
JUSTBHOCTI PECYpCHOTO IEHTPY Ta 3alydyeHHs TMOTCHIIMHUX KOPUCTYBayiB,
MapTHEPIB JI0 yYacTl y ceMiHapax-TPeHIHTaXx;

—Kpyrai cronu mnpucBsvyeHi OOTOBOPEHHIO NHUTaHb COLIAJIBHOI POOOTH,
aKTyalbHUX VISl TPOMAJIH.

3a TakMX yMOB, BapTO OCOOJUBY yBary 3BEpHYTH Ha SIKICHUW Ta KUIbKICHUN

CKJaJ] TMpPalIBHUKIB PECYpCHUX IEHTPIB. 30Kpema, y I[bOMY CKJIaJl CIiJ



Bi0Opa)kaTy HaMpPsIMH AISUIBHOCTI PECYPCHOTO IIEHTPY; 00’ €M poOiT; MOCTYTH, SIKI
HaJal0ThCs; Tpadik poOOTH meHTpy. Takuil MiaXiA J03BOJIIE MaHEBPYBaTH 1
KUTBKICTIO CITIBPOOITHHUKIB IIEHTPY.

Pazom 3 TuM, poboTa BHMMarae BijJ CIELIATICTIB IIEHTPIB BHCOKOTO DPiBHS
npodeciifHOi KOMIIETEHTHOCTI Yy 0araThboX rajiy3sx: CoIllaibHOi poOoTH,
MPAKTUYHOI TCHUXOJIOT1I, COIIaJbHOTO MEHEIKMEHTY, COI1aJbHOTO MapKETHHTY,
JIOBO/ICTBA, HaBUKaM BEICHHsS OyXranTepcbkoi AokyMmeHTarii. bescymHiBy,
0cOoOJIMBE 3HAYEHHS MalOTh OCOOMCTICHI SIKOCTI CHEILIAICTa, TakKl SK: IJIMOOKa
npodeciiiHa MOTHBAIlisl, TBOPYMM MiAXiA A0 CHOpaBH, HE OallmyXicTb,
BIJINIOBITaJIbHE CTaBJICHHS J0 crpaBu Tomo [1]. OmHak, abu CHemiaaicTH Mayu
3MOTy Ha/IaBaTH SKICHI MOCIYTH KOPUCTyBadaM PECYpPCHUX IEHTPIB, iM HEOOX1THO
MpaloBaTy HaJl MIJBUIICHHSIM BJIaCHOTO MpodeciitHoro piBHs. Tak, mpailiBHUKaM
IEHTPIB BapTO MPUNUMATH Y4aCTh y MIPOCBITHUIILKUX Ta MPOPIIAKTUYHUX 3aX0J1aX,
Kl OPraHi30BYIOTbCA SIK JEpPKaBHUMH, TaK 1 TPOMAJCHKHUMH OpPraHi3allisiMHU.
3niiicHIOBaTH Mpodeciiine caMOBAOCKOHAJIEHHS, 30KpEMa, BapTO BIJICIIKOBYBaTH
OCTaHHI TEHJIEHIIIi, K1 BIIOYBAaIOThCS y COLIANbHIN, COIIAIbHO-TICUXOJIOTIYHIN Ta
COLIIAJIBHO-TIEAArOT1YHIM  JISVIBHOCTI  MOTEHLIMHUX  KOPUCTYBAdiB  MOCIYT
PECYPCHOTO LEHTPY.

OTxe, 110 MalOTh B3SITH JI0 yBarW Ti, XTO CHpOOYy€e BIATBOPUTH ISIBHICTDH
pecypcHux ueHTpiB? Hacammepen BHUBYMTH Ta JOCHIAUTH MOTPEOM MICIIEBOL
rpoMajy ¥ 4ITKO BU3HAYUTH METY JISUTbHOCTI, 3aBJJaHHs, KATETOPil0 KOPUCTYBaYiB
Ta TOCIIYTH, SIKi HaJaBaTUMYyThCSI.

HactynHuii eram — 116 HOpPMaTHBHI JOKYMEHTH, sIKI O perjiamMeHTyBalH
JUSTBHICTD PECYPCHOTO LEHTPY (HOMEHKJIATypa CHpaB, MOJIOKEHHS PECypCHOTO
LEHTPY, MOCAJ0Bl IHCTPYKIIl MpalliBHUKIB, MJaH poOOTH, 3BITHA JOKYMEHTAIls,
¢diHaHCOBa 3BITHICTH, O0IK Ta 30€peKEHHS KHIKKOBOTO (OHIY PECYpPCHOTO
LEHTPY TOILIO).

Benuke 3HaueHHs Mae MiA0Ip MEPCOHAY LIEHTPY — 1€ CHeLialicTH, SKi

OyIyTh MpaIloBaTH B PECYpPCHOMY IIEHTPl1 Ta HaJaBaTH MOCIYTH KOPHCTYBadyaM.



[Tpu migbopi mepcoHany MOTPIOHO BpaxOBYBAaTH Ta CTAaBUTU OCOOJIMBI BUMOTH 0
CHEIIAICTIB IEHTPY.

be3 cymHIBY, B opranizailii Ta IIsUIBHOCTI PECYPCHUX IIEHTPIB BaXKJIUBHUM €
MPOBEJCHHS CIEHIaTbHOTO MAapKETHMHIOBOTO JOCTIKEHHS c(epu ColiaTbHUX
MOCHYT (K1 € MOTpeOH 1 HACKUIBKA BOHHU BXKE 3a70BOJICH1). TakoXk, BApTO aKTUBHO
pPO3BHUBATH JIJ0BI CTOCYHKHM 3 ICHYIOYMMH Ta MOTCHUIMHUMHU MapTHEpaMH Yy
couianpHiil cepi. € Takox moTpeda 3AINCHIOBATH CTpAaTETiyHE TUIaHYyBaHHS, IO
JIO3BOJIUTh YTOYHUTH OayeHHs, BU3HAYUTH METY iSUIbHOCTI Ta 3aBJaHHS,
OPIOPUTETHI HANPSIMU PO3BUTKY, BHUPOOUTH KpHUTEpil OIIHKK JIOCSTHEHHS
MOCTABJICHUX 3aBAaHb, BU3HAYUTH HEOE3MEKW Ta PU3UKKA W HAMITUTH IUISAXH X
10JI0JIaHHS.

besnepedHo, mpu CTBOPEHHI Ta OpraHi3auli IIsUIBHOCTI PECYPCHUX LEHTPIB
BEJIMKE 3HAYEHHA Mae TOoW (akT, y dKid CTpykTypi Oyne «GyHKIIOHYBaTH
PECypCHHUIA LIEHTP: TIPH COLIATIBHUX CITYk0aX, MPH BUIIUX HABUYAJIBHUX 3aKJIaJlaX, Y
CKJIaJll FPOMAaJIChKOI OpTaHi3ailii 4u sk caMOCTilHA rPOMaJIChKa OpraHizailisi.

Ha nam mormnsig tTa 6araTopiuHui JOCBiJI KEPIBHUIITBA PECYPCHUM IIEHTPOM
JUIS.  COLIAJIbHUX TIPaIIBHUKIB MM BBaXKa€MO, II0 TMEPCIEKTUBA HiSTILHOCTI
PECYpPCHOTO TIIEHTPY [UJIsS COINaJbHUX IIPAaIlIBHUKIB — 1€ (YHKI[IOHYBaHHS
PECYPCHOTO IIEHTPY SIK CAaMOCTIMHOI OpraHizariii.

BucBiTieHa HaMyU METOJMKA OpraHi3allisi peCypCHUX LUEHTPIB JJIsl COLllaTbHUX
MpaIiBHUKIB MOTpeOye Bij MpalliBHUKA IIEHTPY BHCOKOTO PIBHs KBamidikarii,
3HaHb HE TUIBKH 3 COLIaJbHOI pOOOTH, ajle ¥ MEHEIKMEHTY, MapKETUHTY,
MICUXOJIOT1i, JIJIOBOJICTBA, HOPMATUBHOI 0a3Hu.

Hapasi 11e nmutanHs 3aauniaeThesl TUCKYCIMHUM Ta OTpeOye 0OroBOpEHHS Ha
piBHI Ipyn oprasizauii, e (QyHKIIOHYIOTb PECYpPCHI LEHTPU ISl COLIaJIbHHUX
npariBHUKiB. be3 1iei muckycii B YkpaiHi HE MOXJIMBUN CTaOUTHHHUI PO3BUTOK
PECYpPCHUX IICHTPIB Ta 3aKOHOaBYE PETYIIOBAHHS IXHBOI TISITHHOCTI.

JlaHe mnuTaHHA HE BHUYEpIyE 3MICTY O3HaueHoi npobsemu. [loganbiioro
BUBYCHHSI TIOTPEOYIOTh: OCOOJIMBOCTI AISUTBHOCTI PECYpPCHHX IIEHTPIB B PI3HUX

HampsMax COIIAJIbHO-TIEIaroTi9HOl  JIsNIbHOCTI, YAOCKOHAJEHHS HOPMAaTHBHO-



IpaBoBOi 0a3u MAISUTBHOCTI PECYpCHUX UEHTPIB, MIABUIICHHS MpodeciitHol
KOMITETEHTHOCTI Ta TPOo(]eciiiHOro caMOBIOCKOHAJICHHS CICIIATICTIB IEHTPH,
neperyisiy] moChyr, ikl HalatoTh IIEHTPU, BU3HAYEHHS CTaTyCy LEHTPIB TOLIO.
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