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ICT TOOLS FOR FINAL QUALIFICATION ASSESSMENT SURVEY STUDY FOR
EUROPEAN AND ORIENTAL LANGUAGES PROGRAMS

The global pandemic and subsequent quarantine measures and restrictions have
posed a challenge to the structure and procedure of university summative assessment
process. Qualification assessment for Foreign Languages major programs in particular
is a strict regimen process that involves different stages (oral and written exams, final
project viva, internal and external review). This study seeks to analyze the practices of
Borys Grinchenko Kyiv University digital qualification assessment for students of
European (French, Italian, Spanish, English, German) and Asian (Mandarin, Japanese)
Languages major programs, employed in the year 2020 due to quarantine measures.
The survey and analysis of different ICT tools is used to translate real life qualification
assessment practices into online blended format. The investigation also seeks to
identify various groups of applied digital skills and collaboration skills, utilized through
qualification assessment process by all parties (students, faculty and referees).
Comparative results of ICT tools and practices efficiency for respondents of European
and Oriental languages programs are provided.

Based on the activity profile (Final Qualification Assessment) a survey was
conducted among the participants of the Final Qualification Assessment at Borys
Grinchenko Kyiv University Foreign European and Oriental languages programs
(Spanish, French, Italian, English, Mandarin Chinese, Japanese major) in order to
assess the efficiency of qualification assessment transfer into digital format via various
ICT tools employed.

The survey comprised of 12 questions total (multiple choice and scoring),
divided into such categories: 1) questions on overall experiences of Final Qualification
Assessment participants in all procedures, conducted via ICT tools; 2) questions on
digital literacy skills, required of Final Qualification Assessment participants; 3)
questions on soft skills, required of Final Qualification Assessment participants; 4)
questions, aimed to conduct Efficiency Ranking of most widely used Final
Qualification Assessment ICT tools.

The overall digital qualification assessment experience on the scale of 1 to 5 was
defined as mostly agreeable (4) by 50% of respondents, most agreeable (5) by 29% of
respondents and less agreeable (3) by 17% of respondents across all foreign language
programs surveyed. Digital activities got overall rankings of 5-4 from respondents of
European languages programs and 4-2 from respondents of Oriental languages
programs.
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The respondents identified all the ICT digital tools that they have to employ the
most in digital qualification assessment process. The highest scoring ICT tools by all
the groups of respondents of both European and Oriental language programs were: e-
mail (93% of respondents), Google services (76% of respondents), videoconferencing
services (84% of respondents), social media platforms (77% of respondents), automated
testing systems and learning management systems (31% of respondents).

Respondents from European languages programs identify Information sharing as
and overwhelmingly prominent (59,1%) across all ICT tools employed for Final
Qualification Assessment. For respondents of Oriental languages programs Speech
quality assessment features as prominent as Information sharing across identified ICT
tools. The following is inferred as being due to the phonetical and tonal features of
Mandarin Chinese and Japanese languages being essential to meaning comprehension
and decoding, which is hard to recreate and evaluate in a digital communicative
environment.

Respondents of the European languages program have assessed the dominant
ICT tools requirements being Intuitive interface (28,8%), elementary digital literacy
(26,9) and specialized software (17,3%). Respondents of the Oriental languages
program have assessed the prominent ICT tools requirements (Figure 8) being
Intuitive interface (31,8%), elementary digital literacy (31,8) and bandwidth and
advanced digital literacy (9,1).

Video conferencing services (Google Meet, Zoom, Webex) score the highest
efficiency ranking for synchronous communication (62.5% for top score 5), but get a
surprising ratio of lowest score as well (18,9% for lowest score 1). Learning
management systems (29,8% for top score 1) and Google services (25%) get a
proportional highest score 5 for efficiency in Synchronous communication in the
framework of Final Qualification assessment across European and oriental languages
programs.

This sample ranking testifies to the following suppositions: a) the specificity of
ICT use for transference of Final Qualification assessment into digital mode for foreign
languages programs that may not be encountered outside of this activity framework; b)
the specificity of digital literacy, featured by participants of Final Qualification
assessment for foreign languages programs.

All procedures and scenarios of the Final Qualification Assessment activities for
foreign languages at Borys Grinchenko Kyiv university have been successfully
transferred to digital remote format with the use of various sets of ICT tools in the
framework of the COVID-19 pandemic adjustments. This transference could serve as a
best practice model for other universities of Ukraine and European countries both as an
adaptable measure for prolonged lockdown and as a way to further advance of blended
learning and further digitalization and democratization of educational process.



