KHIBCBKHH YHIBEPCHTET IMEHI EOPMCA rPIHHEHKA
OAXOBHH KOJIEIPK «yHIBEPCYM >

1J,HKJIOBa KOMIcifl iHO3eMHHX MOB

POEOHA IPOrPAMA HABHAJIBHOI *HCUHNJITHH
IHO3EMHA MOBA 3A nPOOECIHHHM CnPflIMYBAHH5IM

ana CTyaeHTIB

cneaiajiLHOCTI 073 MeneddiCMeum
ocBiTHbo-npo(j3ecmHoi nporpaMH ~ Opzam3ai{in Gupooiiuumaa
ocBiTHbo-npo(J)eciHHoro CTynemi  (paxoeuu MOJioduiuu danajiaep

KHIquKHfI HIKEPCK fFT

! i
Haial |tuMK a|a/u
MTOPVUV /3¥OCT] V|TM
(Lt Bk fuofy

Khib - 2020



Po3pobhhkh:
KajianiHHK OxcaHa CepriiBHa, BHKliazraH hhkjioboi KOMicii' iIHO36MHHX mob OaxoBoro
KQJiefl)Ky «YHiBepcyM» KmBChKoro ymBepCHTeTy iMeHi Eopnca rpiHneHKa

PoOony nporpaMy po3rjuiHyTO i 3aTBepa>xeHO Ha 3aci,naHHi hhkjioboi KOMicii
iHO3eMHHX MOB

IIpOTOKO\]i Bin 51 cerpruin 2020 p. N° I__

TojioBa hhkjioboi KOMicii' OxcaHa KAJIALLIHMK

PoOony nporpaMy nepeBipeHO

01 2020 p.
3acTynHHK unpeKTOpa 3 HaBnajibHo-MeTonHHHoi po6o™ 3on TEHXMAH
3acTynHHK jiHpeKTopa 3 HaBnajiBHoi poSora <mf/*/ ilHiHa KAPJIIHCBKA

ripojiOHroBaHo:

Ha20 /20 H.p. ( ), « » 20  p., npOTOKOJI Ho
Ha20 /20 Hop, (_ ), « » 20 p., npOTOKOJT N°
Ha 20 /20 HP- (. ), « » 20 p., NPOTOKOJI N»

Ha20 /20 HP-(_ ), » 20 p., npOTOKOJI N°



1. Onuc HaBYAJIBLHOI AUCHHUILIIHA

XapakTepuCTUKa HABYAJIbHOL
HaiiMeHyBaHHS TOKa3HUKIB JIUCITHILTIHH
JIeHHa (hopMa HaBYaHHSI

Bun qucouruniam 000B’A3K0Ba

MoBa BHKJIaIJaHHS, HABYAHHS, OI[IHFOBAHHS aHTJIHChKA

3aranbHul 00CST KPEIUTIB/TOANH 1,3/45

Kypc 2

Cemectp 3

KiJbKiCTh 3MICTOBUX MOAYJIIB 3 PO3MOALIOM: 2

OOcsr KpeauTiB 15

OOcHr roJivH, B TOMY YUCJIi: 45
AyauTopHi 20
MonynbHUNA KOHTPOJIb 4
CeMecTpoBuUiA KOHTPOJIb 15
Camocriiina po6oTa 6

dopma ceMecTpOBOTO KOHTPOITFO CK3aMCH




2. MeTa Ta 3aBJAaHHA HABYAJILHOI TUCHHUILTIHHA

Mema:. pO3BUTOK IHIIIOMOBHOI JISUTbHICHOI KOMIIETEHIli Yy IOBCSKICHHUX,
3arajlbHUX JiI0BUX, 1 y ()aXOBHX CHUTYaIllIX; HaBYaHHS 1HIIOMOBHOI'O CITLJIKYBaHHS,
YCBIJJOMJICHHSI CTYZE€HTOM BIJIHOCHH MIXK BJIACHOIO Ta 1HO3EMHUMH KYJbTYpaMH.

3aeodanns: GopmyBaHHS HEOOX1HOI KOMYHIKATMBHOI CIIPOMOXHOCTI B yCHIN Ta
NUCBMOBIN  (opmMax B MeXKax TEMaTHKH, OKpPECIEHOI 3aBJaHHAMH MaiOyTHBOI
npodeciiHol  AISUTBHOCTI  CTYACHTA; JOCATHEHHS CTYACHTOM DIBHIB  MOBHOI
KOMIIETEHIII, W10 BIAMOBIJAIOTh MDKHAPOJHUM CTaHAApTaM, BHUKIAJICHUM Yy
3araJbHOEBPOINEHCHKUX PEKOMEHAIlsIX 3 MOBHOI OCBITH; (POpMyBaHHS HaBUYOK Ta
BMiHb AaBTOHOMHOTO HaBYaHHS, 1[0 Tependadae (GpOpMyBaHHS y CTyJEHTa BIIACHOI
BIIMOBIAILHOCTI 3a pe3yJIbTaTH HAaBYAHHS HUITXOM OpraHizailii HaB4aJabHOTO IPOIIECY
CIIUJIBHO 3 BUKJIAJIauEM.

VY pesynbTaTi BUBUEHHS HABYAJIBHOI JUCHUIUIIHM B CTYJEHTIB MaloTh OyTH
chopMoBaHi Taki MPEAMETHI KOMIETEHTHOCTI:

— 3HaHHS CHEIaJIbHOI JICKCUKHA Ta TPAaMAaTUYHUX KOHCTPYKIIM /JIsi IOBHOTO
PO3yMIHHS 3MICTY TEKCTIB 32 MPOQPECIHHUM CIPSIMYBaHHSIM;

— 3HAHHS JIEKCUYHOTO MIHIMyMY PETiOHaJIbHUX Ta COLIAJIBHUX BIJIHOCUH MIXK
YKpaiHOO Ta KpaiHO, MOBY SIKOi BUBYAIOTb;

— BOJIOJIHHSA YCHOI) MOHOJIOTIYHOIO 1 [IaJIOTIYHO0 MOBOIO B MeEXKax
MoOYTOBO1, CYCIIJIBHO-TIOJITHYHOT Ta ()aX0BOi TEMATHKH,

— BMIHHS CIpUMMATH MOBJICHHS 1HIIOT OCOOM SK MpU OE3MOCEPEIHHOMY
CHIJIKYBaHHI, TaK 1 B 3aIIUCY;

— 3HaHHS TEPMIHOJOTII 3 MUTaHb NMPOPECIHHOI AISITBHOCTI,

— 3HaHHS CTaHJAPTIB IJIOBUX MarepiB, pedepaTiB Ta aHOTALIH;

— 3HaHHS JIGKCUKO-TPAMaTUYHOTO MIHIMyMy 3a0e3ledyeHHsT Ta MOBHO-
KOMYHIKaTUBHOTO PIBHS MPOBEJICHHS MPE3CHTAIIH;

— yMiHHS oOQopMIIOBaTH (PIHAHCOBI JOKYMEHTH; CKJIaJaTH (PiHAHCOBY
3BITHICTH aHTJIIMCBKOIO MOBOIO;

— 3JaTHICTh 3HAXOAUTH ¥ OMNpalboOBYBaTH 1HGOPMAIlI0 1HO3EMHOIO
MOBOIO;

— 3JIaTHICTb aHaJi3yBaTu Ta pedepyBaru paxoBy iHPOpMAIILiTO.



3. Pe3yabTaTH HABYAHHSA 32 TUCHHUILTIHOKO
VY pe3ynbpTari BUBUCHHS HaBYAJIbHOI JUCHUIUIIHYU CTY/ICHT:

BMi€ CKJIaJ]JaTH 1HO3EMHOIO MOBOIO JIJIOBI JUCTH 1 JOKYMEHTH 3 IIUTaHb
npodeciiHol IATbHOCTI;

3HA€ OOCAT JICKCUKH Ta TPAMATHK{ 1HO3EMHOI MOBH, IO J1a€ MOJIMBICTh
3A1IACHIOBaTH  TpodeciiHe CHUIKyBaHHS Ta OJAEpXKaTh HEOOXiIHYy
npodeciitny iHpOpMAIIifo 3 IHO3EMHHUX BUJIaHb;

po3yMie rojoBHI i1ei, 11eHTudIKye iHOpMalil0 Ta MPUMMaE ydacTh B
0o0roBopeHHsX, AcdaTax, opIIHHUX ITeperoBopax, 6ecijgax ToIlo;

po3yMmi€  aBTEHTWYHI TEKCTU 3 MIAPYYHHKIB, Ta3eT, >KypHAIIB,
CHeniaai30BaHuX )KypHaliB Ta [HTepHeT axepen;

3aTHUKA pOOUTH MIATOTOBJICHI 1HAMBIAYaJbHI MPE3eHTalll Ha mpodeciiiHi
TEMU;

3Hae aOpeBiaTypu IHIIOMOBHUX (haxOBUX TEpPMiHIB Yy mpodeciiHo-
OpIEHTOBaHIN ranysi;

3Ha€ MOBJICHHEBUN €TUKET CIIJIKYBaHHS, MOBHI MOJENl 3BEpTaHHA,
BBIWIMBOCTI, BHOAUCHHS, IOTOKCHHS;

pO3yMi€ TEKCTHU 3arajbHO OCBITHBOTO Ta MPOQPECiiHO-OPIEHTOBAHOTO
XapaKkTepy Ta MOBJICHHS HOPMAaJbHOTO TEMITy 3 TOJIOCY BHKJIajayda YU y
3BYKO3aITUCY;

3Ha€ 0COOJIUBOCTI AiasIoTy POdeciitHO-OPIEHTOBAHOTO XapaKTepy.



4. CTpyKTypa HaBYAJIbHOI AUCHUILTIHA

Kinexicte ronuna

Ha3Bu 3MicTOBHX MOAYMIB i TEM JeHHa popma
yCbhOTO y TOMY YHCII1
IIPaKT. 1H]. K c.p.
1 2 3 4 5 6
3micToBnii moayas 1. PodoTa. Job.
Tema 1. Kanenmapue mianyBaHHS.
. 3 2 1
Scheduling.
Tema 2. Hapama. Meetings. 2 2
Tewma 3. [Topsinok nennmii. Agenda. 3 2 1
Tewma 4. [Ipesenranis. Presentation. 3 2 1
Tewma 5. [IpoBeneHHs npe3eHTAallii. 2 5
Giving presentation.
MonynbHa KOHTpoJIbHA poboTa 1. 2 2
Pazom 3a 3micTroBuM Morysiem 1. 15 10 2 3
3microBuii moxyas 2. JlizepcTBO Ta B3aemoisi B rpyimi.
Leadership and group dynamics.
Tema 1. Po3nogin vacy.
) 3 2 1
Time management.
Tewma 2. [Tin6ip xomanau. Team building. 2 2
Tewma 3. [TeperoBopu. Negotiating. 3 2 1
Tema 4. ITogopox. Travelling. 2 2
Tema 5. IIpaBuia i HOpMHU B a€pOMOPTY.
X . 3 2 1
Airport rules and regulations.
MoynbpHa KOHTPOJIbHA poboTa 2. 2 2
Pa3om 3a 3MiCTOBHM MOJyJIeEM 2. 15 10 2 3
Pa3om 3a 3 cemecTp 30 20 4 6
[TianroToBKa 10 MPOXOIKEHHS 15
KOHTPOJIbHHX 3aX0JIiB
Ycboro ronuH 45 20 4 6




5. IIporpama HaBYAJIBLHOI AU CHUILIIHA

3micmoesuit mooynv 1. Po6oma. Job.
Tema 1. Kanennapue miaanyBannsi. Scheduling.
Jlexcuka: annual, appointment, arrange, in advance, pencil in, postpon, review, RSVP,
schedule, send apologies, set up, weekly.
I'pamaTuka: B)KMBaHHS MaCUBHUX (DOPM y J1JIIOBOMY JMCTYBaHHI.
Tema 2. Hapana. Meetings.
Jlexcuka: beforehand, bicker, cut off, etiquette, go over, interrupt, jargon, off topic, on
track, opinion, state, talk over, waste.
['pamaTuka: MosiabHI 11€CI0BA 3 MACUBHUMU (hOpMaMU, 1€CTIOBO 3 ABOMA JOJIaTKAMHU.
Tema 3. Ilopsinok nennmii. Agenda.
Jlexcuka: agenda, brainstorm, generate, idea, identify, item, key point, note-taker,
objective, point of view, submit, time, allotment.
['pamatuka: BUKOpUCTAHHS MOJAIBHUX JI€CIIB 3 TACHBHUMH (JOPMaMHU Y 3BITaX.
Tema 4. IIpe3entamnin. Presentation.
Jlexcuka: chart, copy, diagram, display, graph, handout, image, presentation, projector,
reserve, resize, slide, table.
['pamatuka: muTanbHI peUEHHS.
Tema 5. IlpoBenennsi npe3enTanii. Giving presentation.
Jlexcuka: audience, body language, bore, eye contact, glance, memorize, move on,
outline, review, summarize, verbatium.
['pamaTuka: po3AiIOBI MUTAHHS.

3micmosuit modynw 2. Jlioepcmeo ma e3aemodin ¢ zpyni. Leadership and group
dynamics.

Tema 1. Po3moain wacy. Time management.
Jlekcuka: ahead of, behind, distraction, goal, interruption, keep track, lost time, make up
for, prioritize, reminder, schedule, task list.
['pamartuka: HenmpsiMma MOBa (TBEPKEHHS Ta THCTPYKIIii).

Tema 2. ITin6ip xomanau. Team building.
Jlexcuka: chairperson, completer, coordinator, creative, implementer, monitor evaluator,
resourse, investigate, role, shaper, specialist, team, teamworker.
['pamatuka: HenpsiMa MOBa (3amUTaHHS).

Tema 3. IleperoBopu. Negotiating.
Jlekcuka: anticipate, back down, beneficial, close, compromise, conflicting,
confrontation, deal, hostile, interest, mutually, negotiate, trade-off.
['pamatuka: BBIUJIMBI IPOXaHHA Y A1JIOBUX JIUCTAX.

Tema 4. Ilogopox. Travelling.
Jlekcuka: accommodations, book, business class, check in, coach, fare, first class, flight,
itinerary, layover, reservation, seat assignment, ticket, upgrade.
I'pamaTuka: mepexiaHi aieciona.

Tema 5. IIpaBuaa i Hopmu B aeponopty. Airport rules and regulations.



Jlekcuka: baggage claim ticket, boarding pass, carry-on, check, customs, declare,
destination, flammable, identification, luggage, medication, passport, prohibited,
security, visa.

['pamaTHKa: IOPIBHSJIbHE BXKMBaHHS 1H(IHITHBA Ta ING-HopMH.



6. KoHTpoJb HABYAJBLHUX I0CATHEHD

6.1. Cucrema oliHIOBAHHSI HABYAJILHUX JIOCATHEHb CTY/ICHTIB

S o Monaynb 1 Monaynb 2
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BiaBigyBaHHS IPaKTUIHUX 3aHATH 1 5 5 5 5
Po6oTa Ha MpakTHYHOMY 3aHSTTI 10 3 30 3 30
BuxonanHs 3aB1aHb qJ1s1 CAaMOCTIAHOT
AAHD A 5 3 15 3 15
poboTu
Bukonanus MonynbHOI pob0TH 25 1 25 1 25
Pa3zom - 75 - 75
MaxkcumanbsHa KUIbKicTs Oamis: 150
Po3paxyHok koedirmienra: 2,5

KAPTA CAMOCTIMHOI POBOTH CTYJIEHTA

Tepmin
3micToBHiT MOTY/IH T TEMH KYpPCY AxajieMiunuii kourposs | bayu| BUKOHAHHS
(THKHI)
1 CEMECTP
3micToBuii MmoayJs |.
POBOTA. JOB.
Tema 1. Kanennapue mianyBanns. Scheduling. [pakTuuHe 3aHsITTS,
(L ron.) MOTYIbHUIA KOHTPOJTb 5 I-1I
o IpakTiyse 3aHTTS,
Tema 3. IMopsimok nennuii. Agenda. (1 rox.) P ——— 5 TV,
. . IIpakTryHe 3aHATTS,
Tema 4. TIpesenTaris. Presentation. (1 rox.) MOy THHHH KOHTPOIE 5 V-VI
3microBuii moayJs 1.
JIZEPCTBO TA B3AEMO/IS B I'PVYIIIL.
LEADERSHIP AND GROUP DYNAMICS.
. . [IpakTuune 3aHATTS,
Tema 1. Posnoxin acy. Time management. (1 rox.) MOJTY TS KOHTDOITH 5 VII-VIII
.. [IpakTuyHe 3aHATTS,
Tema 3. Tleperosopu. Negotiating. (1 rox.) P 5 IX-X
Tema 5. IIpaBuna i Hopmu B aepornoptTy. Airport rules ITpaKTidHe 3aHATT,
and regulations. (1 rox.) MOTyJT6HHI KOHTPOJTb ) XI-XTI

Pa3zom 3a pix: 6 200.

Pasom: 30 éanie




Kpurepii oninku pe3yjbTatiB caMOCTiiiHOI po0oTH
VY mporieci BUKOHAHHS CaMOCTIHHOT poOOTH BHKJIaJay OIHIOE:
— piBeHb 3aCBOEHHS CTYJIEHTOM HaBYaJbHOTO MaTepiady, BHHECEHOTO0 Ha
CaMOCTil{HE OTIpaIfOBaHHS;
— BMIHHS BHUKOPHMCTOBYBAaTH TEOPETUYHI 3HAHHS TPU BUKOHAHHI TPAKTHIHHX
3ajady;
- OOIPYHTOBAHICTh Ta JIOT1YHICTh BUKJIAJICHHS CAMOCTIHHO BUBYCHOT'O MaTepiamy;
— TIOBHOTY PO3KPHUTTS TEMHU;
— oopMIICHHS MaTepiajiiB 3T HO 3 BUCYHYTHMH BUMOT'aMU;
— MaKCUMaJibHa KIJTbKICTh 0ajIiB 32 BUKOHAHY poOoTy — 5.

6.3. ®opMu npoBeeHHsI MOYJIHLHOI0 KOHTPOJIIO TA KPUTeEPii ONiHIOBaHHSA

MoynsHUH KOHTPOJIb MPOBOAUTHCS MUCHMOBO Y (OpMi TECTOBOI poOOTH, sKa
CKJIaJIa€TbCs 3 JIEKCHKO-TpaMaTHYHUX 3aBaaHb (vocabulary and grammar), mro
MaKCHMAaJIbHO OIlIHIOIOTECA y 100 OamB 1 mepeBOauTbCs y 25-0anbHYy OIIIHKY 3a
JI0TIOMOT 010 KoediIrieHTa 4.

6.4. ®opMu NPOBEACHHS CEMECTPOBOI0 KOHTPOJIIO Ta KPUTePil OiHIOBAHHSHA
®opMa NpOBENECHHS CEMECTPOBOTO KOHTPOJIIO — KOMOTHOBaHa.

Ex3amen cknamaerbes 3 4 yactuH (Reading, Vocabulary, Grammar, Speaking),
nepi TpH 3 SIKUX MPOBOAATHCS MUCHbMOBO y (OpMi TECTyBaHHsI, YeTBEPTa € YCHOIO 1
nependadae BUCIOBIIOBAHHS BiMOBIIHO 10 MOJaHOI KOMYHIKATUBHOI CUTYaIIii.

MakcumanbHa KiJTbKiCTh 0ajtiB: 3a MUCbMOBY dacTuHy — 30 Gamis, 3a ycHy — 10
OauiB.

Kpurepii o1iHIOBaHHS:

I — Reading (mepeBipka po3yminHs TekcTiB) — 10 10 OaiB (2 Oanu 3a KOKHY MPaBUIbHY
BIJITMOBIIB);
I — Vocabulary (Bosnozainus sekcukoro) — g0 10 6amis (0,5 OamiB 3a KOXKHY MPaBUIbHY
BIJITMIOBIIB);

I — Grammar (yMiHHA TpaMaTHYHO TPABWIBHO O(OPMITIOBATH MOBJICHHEBI
BHCIOBIOBaHH:) — A0 10 6aniB (0,5 6aniB 3a KOXKHY IPaBUIIbHY BIAMNOBIIb);
IV — Speaking:

— 3MICTOBE HaIIOBHEHHS — JI0 2 0aliB;

— BHMOBA — J10 2 OaiB;

— JIEKCUKO-TpaMaTuyHe opopMIIeHHS — 110 2 OaiB;
— CTPYKTYypa BUCJIOBIIOBaHHS — 70 2 OaiB;

— 1HTepaKTUBHA B3a€MO/II — 710 2 OaJiB.

6.5. OpieHTOBHUII Nepelik MUTAHDb VIS CEMECTPOBOI0 KOHTPOJIIO

1. What are some situations where negotiations are necessary? What are some
strategies for successful negotiation?



2. What are some types of business? Why is it important to understand different
business types?

3. What are some types of people who make up a successful team? What are some
ways to improve a team's productivity?

4. What can managers do to ensure that a meeting is successful? What are some key
roles at a meeting?

5. Why are telephone operations important to many businesses? What are some
common things employees say when answering company phones?

6. What reasons might people have for leaving telephone messages at a business?
What are some important things to remember when taking a telephone message?

7. Why is delegating tasks an important part of a manager's job? What factors might
a manager consider when delegating tasks?

8. What are some common types of business correspondence? What tone is
appropriate for different kinds of correspondence?

9. What happens after a successful job interview? What questions might you ask
before you accept a job offer?

10.What documents should you send when applying for a job? What information is
typically included on a resume?

11.What does it mean to be promoted, and how does it usually happen? What are
some advantages and disadvantages of receiving a promotion?

12.What are some reasons for being fired from a job? What can a person do to limit
the chance of being fired?

13.Why is time management important? How can you minimize distractions at
work?

14.What documents do you need when travelling? What things are not allowed on an
airplane?

15.What are some situations where negotiations are necessary? What are some
strategies for successful negotiation?

16.What are some types of people who make up successful team? What are some
ways to improve a team's productivity?

17.What is the importance of body language in presentation? How might acceptable
body language vary from country to country?

18.What are some items that might be discussed in a management meeting?

19.What are some common schedules? What tools can be used to make and
distribute schedules?

20.How can difference between cultures affect business interactions?



6.6. llIkaja BigmoBigHoOCTI OLiIHOK

. Ouinka 3a
PeliTunrona .
. CT00AJILHOIO 3HaYeHHA OLIHKH
OILIIHKA
HIKAJI0I0
A 90 - 100 BigminaO
B 82-89 Jlyxe nobpe
C 75-81 JloOpe
D 69-74 3a10BIJILHO
E 60-68 JlocTaTHBO
EX 35.59 He3anoBiiIbHO 3 MOXKITUBICTIO
MTOBTOPHOT'O CKJIAJIaHHS
= 1-34 He3anoBiipHO 3 000B’I3KOBUM
IIOBTOPHUM BHBYCHHSIM KYpCY




7. HaByaJIbHO-MeTOAMYHA KapTa JucHMILTiHU «[HO3eMHa MOBa 3a npodeciitHuM
CIPSIMYBaHHSIM»
Pazom: 45 roa., npaktuyni 3auaTTsi — 20 rof1., camocTiitHa podorta — 6 roj.,
T1JICYMKOBHI KOHTPOJIb — 4 TO/1., CEMECTPOBUIM KOHTPOJIb — 15 roj1.

III cemecTp

Moy 3MicToBuil MOITYIH | 3micToBuii Moyis |1
Hassa JlinepcTBO Ta B3aeMopis B rpynmi.
PoGora. Job. VIEpETB( A Py
MOJTYJIS Leadership and group dynamics.
K-16 . .
. 75 GaniB 75 GaniB
OaniB
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Camocri
fiHa (15 GaiB) (15 GamiB)
pobora
Bunu
MOTOYHO
ro MonynbHa KOHTposbHa podota 1 (25 6aiB) MonyibHa KOHTpoJibHa pobota 2 (25 Gati)
KOHTPOJ
10
[Mincymx
OBUI Ex3amen (40 GaniB)

KOHTPOJIb
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