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SATISFACTION WITH DISTANT LEARNING
AND END-OF-COURSE PRODUCTIVITY

The research studies the inquiries of students and educators in Institute of Journalism of Borys Grinchenko
Kyiv University due to the change of an activity format during COVID-19 quarantine measures. 302 bachelors
and masters Institute of Journalism have been inquired, as well as the participants’ activity of internal distance
learning system of Borys Grinchenko Kyiv University and the level of technical possibilities of access to it, uti-
lization rate of platforms and services has been under analysis to receive the data.

The research described the peculiarities of distance learning organization in an individual subdivision of
a higher education institution during the period of quarantine measures implemented due to lockdown. The
purpose of the research is to study students’inquiries regarding the distance learning organization, to establish
criteria influencing on the level of students’ satisfaction with the learning process and to analyze how the dis-
tance learning influences on students’ academic results and quality of their knowledge. The researchers offer a
hypothesis that permanent monitoring of the learning process participants’inquiries and taking their results into
account while organizing delivery of distance learning allow increasing the degree of satisfaction with learning
without decreasing students’ academic results.

Based on practical experience of an individual educational institution, a group of researchers have ana-
lyzed the statistics of students’ and academic staff’s activity in the internal distance learning system, carried
out a statistical analysis regarding the rate of miscellaneous online-platforms use to implement continuous
distance learning during the quarantine, as well as statistical analysis of educands’ technical possibilities of
access to distance learning. The needs and inquiries of 302 institution students were found through a ques-
tionnaire method, as well as there was performed further statistical and content analysis of the responses. The
research findings were made using a triangular method.

The majority of the students inquired state that the offered forms and distance learning methods are pro-
ductive; they also indicate particular increase in productivity during such work, however, the minority of the
students point at the productivity decrease and difficulty when distance work.

Key words: distance learning; higher education; electronic academic course; online services term.

Introduction. The world has currently accrued
much experience of distance learning implementa-
tion and development of virtual academic courses
to be used by higher education institutions and to
increase professional competence. The develop-
ment of modern information technologies sets new
tasks before all educational process participants
regarding skills formation, knowledge acquiring,
work with all currently available possibilities of
information provision. The distance learning sys-
tem, which was powerfully implemented all over the
world due to COVID-19 pandemic, first of all, has
quite a long history of development and use in mis-
cellaneous forms.
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So far, the national higher education institutions have
been using distance learning forms quite slowly taking
into account the cost of modern technologies, low motiva-
tion, preparation of the participants and a range of other
factors: as a rule, it was required for individual academic
disciplines or academic courses. Moreover, they lacked
the experience of successful complex distance learning
implementation in the higher education institutions as
well as theoretic and methodic support of this process,
as well as practical recommendations for its participants.

Thus, the research of the distance learning organ-
ization for all attendance modes and for all academic
courses is important and promising for further interpre-
tation and use for the Ukraine’s system of education.
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Topical experience of using online instruments
along with the traditional educational forms is
described by Carlos J. Asarta, and James R. Schmidt,
researchers from the University of Delaware, who set
a purpose to study the influence of blended educa-
tional environment on students’ academic results.
The scientists did not see any effect while analyzing
the complete sample, but while studying the range
of grade point average the positive dynamic was
seen. That provided an opportunity to suppose that
the students of low and medium academic prepa-
ration level in the groups that study mostly with the
use of online materials achieve later the same level
of competence as the students of the high one [1].
The issue of blended learning was also researched
by D. Garrison, R.H. Kanuka, N. Vaughan [2].

Huei-Chuan Wei and Chien Chou, researchers
from Taiwan, questioned 356 Master degree students
who simultaneously studied offline and online courses
(blended learning). The purpose of the questionnaire
was to find a complex structural model concerning
how the perception of online learning and readiness
for it influence on the learning efficiency and satis-
faction with an online-course. The research results
demonstrated that personal efficiency of the students
who studied the discipline online, and motivation to
learning had an immediate positive effect on their
grade points in online discussion and satisfaction
with the course [3]. The results of a similar research
were published by the Australian scientists — H. Feifei,
P. Abelardo, and A.E. Robert [4]. The researchers paid
attention to the influence of motivation on success in
the learning process. For this purpose, they compared
the actions in an online-course assessed by the stu-
dents themselves and own observations over the stu-
dents’ actions. This comparison allowed determining a
notion of “understanding” of the online learning tasks
and ‘“representation” of this understanding during
the course study and see significant discrepancies.
The experience of distance learning use to increase
the productivity of the academic process is also
thought over in the work by a group of researchers of
M. Dziuba, L. Malevych [5], V. Pohorilyi, L. Dudikova,
0. Yakymenko, S. Poida, B. Koval [6].

While assessing reasonability and efficiency of the
distance learning usage forms, it is necessary to carry
out its analysis, to determine the methods to overcome
disadvantages and to increase the advantages of strate-
gic organization of this learning form, which is especially
topical in the current global situation. This research was
performed by B. Demyda, S. Sahaydak, |. Kopyl [7].

Practical experience of distance learning in the
Ukrainian universities is represented in a collective
research by Yu. Bekesh, L. Matiieshin, Yu. Sierov
of Review of Distance Learning Systems of Popular
Universities of Ukraine, which provides an opportu-
nity to trace changes in the online learning system of
these institutions [8].
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Distance learning platforms allow supporting the
traditional learning process because it is easy to
spread learning materials and contact with students,
ensure learning process organization for the students
who cannot attend offline classes, engage new target
audiences. For the research it was helpful to study
the experience of other countries, particularly, of the
USA(L.E. Allen & J. Seaman, 2013) [9], Tanzania (Joel
S. Mtebe, 2020) [10], Thailand (J. Wongwulttiwat et al.
(2020) [11], Sri-Lanka (Sabraz Nawaz Samsudeen,
Mohamed Rusith, 2019) [12].

The experience elucidated in the speech at the
conference of The Asian Conference on Education
& International Development 2017 by Q. Ogbomo,
R. Chitiyo [12] is important for our work; the research-
ers specify that the distance learning in higher educa-
tion institutions requires elaborating a new paradigm of
interaction between academic staff and students on the
Internet, since the learning process participants of the
XXI century have to learn how to develop new strate-
gies of creating balanced educational environment.

M. Muzammil, A. Sutawijaya & M. Harsasi [13] study
dependence of the satisfaction with learning on the aca-
demic results taking into account different kinds of inter-
action between the educational process participants.

The purpose of the article is to study students’
inquiries regarding the distance learning organiza-
tion, to establish criteria influencing on the level of
students’ satisfaction with the learning process and
to analyze how the distance learning influences on
students’ academic results and quality of their knowl-
edge. The researchers offer a hypothesis that per-
manent monitoring of the learning process partici-
pants’ inquiries and taking their results into account
while organizing delivery of distance learning allow
increasing the degree of satisfaction with learning
without decreasing students’ academic results.

The practical experience of using distance learn-
ing in Borys Grinchenko Kyiv University proves pro-
ductivity of combining offline and distance learning
forms on the Moodle platform. That allows permanent
updating of learning materials, using different perfor-
mance forms of practical tasks, engaging additional
resources for intensive cooperation with a group,
avoiding, in this ways, a problem of permanent data
deterioration, especially in the fast-developing areas,
particularly, journalism and social communications.

It is undeniable for practicing educators that the
distance learning system requires different pedagog-
ical instruments in comparison with offline full-time
and part—time learning forms. However, the academic
staff in their activity are oriented to classical require-
ments of learning process, determining clearly the
content of learning, competences formed during the
study of disciplines, specifying methods and forms of
learning, instruments of learning, etc.

While organizing distance learning, the learn-
ing process participants in Borys Grinchenko Kyiv
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University use electronic academic course (EAC)
developed in compliance with modern methodolog-
ical requirements.

Thus, the educands have experience of distance
work studying the professional preparation disciplines
almost from the enrollment to the educational institu-
tion; that provided them with significant advantages
in a situation of forced remote learning and allowed
using acquired skills in work during March-May 2020.
However, until the quarantine was enforced in Ukraine,
the University’s academic staff and students had major-
ity of classes offline using the EAC system as an auxil-
iary one, i.e. the one that provided wider technical pos-
sibilities to form professional competences. That is why
the situation of 2019—-2020 academic year became a
kind of challenge for academic staff and students.

The hypothesis of our research is dependence of
the satisfaction level with distance learning and pro-
ductivity level as assessed by the students on their
experience of work on different online-platforms and
flexibility regarding combination of their possibilities as
well as particular digital competence of the students.

Method. This research is a quantitative study
based on open online-questionnaire fulfilled in stages
(in the beginning and in the end of the period ana-
lyzed regarding the students’ inquiries concerning the
use of online—platforms for distance learning, their
experience in the distance learning). Based on the
analysis of the questionnaires, a statistical method
was applied, as well as the qualitative method was
used while analyzing learning quality for two years to
see dynamics. The research had to confirm or can-
cel a hypothesis concerning the perceptiveness of
distance learning with a particular set of instruments
for increasing optimality of work performance. This
research was developed under six parameters: expe-
rience in distance learning, use of online-platforms,
satisfaction with learning, assessment of learning
productivity, indicator of the learning process quality.

This section describes the method of preparation
and conducting research as well as experimental
base of research, participants or investigating facil-
ities. Also the characteristics, criteria, indicators and
parameters of assessing are provided. The names
and registration numbers of scientific programs and
research projects can be provided.

The research covered the students from the
Institute of Journalism of Borys Grinchenko Kyiv
University. Totally 302 students participated in the
questionnaire. In general, the degree of involvement
into the distance learning was analysed in the statis-
tical calculations: 778 students out of 865 who stud-
ied at the Institute (a part of students were on prac-
tice during the research and were not engaged into
the distance learning system during the quarantine
measures related to Covid-19 pandemic).

Descriptive statistics was
to see the respondents’

received
demographic

data. Out of 302 respondents,
274 are women (90,7%), 28 — men (9,3%). The
respondents included those who studied under a
bachelor program — 293 (97%) and under Master’s
program — 9 persons (3%), 302 respondents (100%)
were the full-time students. 116 people (38,4%)
were the students majoring in Advertising and
Public Relations, 88% (29,1%) major in Journalism,
61 (20,2%) are the students majoring in Publishing
and Editing, (9,9%) — Information, Library and Archive
sciences, 7 (2,3%) - International Journalism.
148 (49%) of respondents were the 1’st year
students, 48 (15,9%) — 2'nd year, 43 (14,2%) —
3’rd year, 6 (17,8%) — 4’th year, 9 (3%) — 5'th year
(1’st year under Master’s program). The respond-
ents’ age varies from 18-23. This section contains
an analysis and justification of scientific results. The
division into units are recommended.

Results. The questionnaire was a google-form avail-
able for all the learning process participants through the
corporate mail system. Requests for participation in
questionnaire were spread via the Institute’s Telegram-
channel and counsellors of academic groups.

Participation in questionnaire was voluntary, no
financial or other motifs were proposed, that is why
all the students who expressed willingness partici-
pated in the questionnaire.

Table 1 demonstrates the increased level of sat-
isfaction with distance learning from the beginning to
the end of compulsory quarantine measures since
the experience of using online platforms is growing
up gradually and the academic staff and administra-
tion modify and improve system through the study
of students’ inquiries. Thus, in the beginning of the
period under research 62,9% of respondents stated
satisfaction with distance learning process; moreo-
ver, 37,04% had experience of permanent work on
online-platforms, 26,5% — had such experience dur-
ing the academic year, which is 63,54% in total. In the
end of the period, due to the grown experience of the
system use, the level of satisfaction reached 83,1%.

Table 1
Corresponding to the level of experience in
distance learning and the level of satisfaction
with distance learning in institution

Indicators N %

Distance learning experience:

— enjoyed constantly; 113 | 37,04
— enjoyed since the beginning of the school year; | 80 | 26,5
— used during the quarantine period. 106 | 35,1
Satisfaction with distance learning

(beginning of quarantine) 190 | 62,9
Satisfaction with distance learning

(completion of quarantine) 251 | 83,1

The data provided correlate completely

with those received by the researchers as

level
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accompanying ones and determined the
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of positive assessment of distance learning system
as such by the respondents.

Table 2 demonstrates that 64,5% of respondents
expressed loyalty to the distance learning as a learn-
ing form, and 62,9% answered that they were satis-
fied with learning in the beginning of the compulsory
distance learning, so, these results correlate as it
was specified in the beginning of the research.

In Table 3 “B” means the beginning of the period
under research and “E” — its end. The data show that
during the period of quarantine measures and rele-
vant distance learning, the percentage of students
who had technical problems in access to distance
learning systems decreased because the majority of
problems were solved (repair of gadgets, flexible use
of platforms with an opportunity of access through
mobile Internet, change of the Internet operator, etc.).

Table 2
Assessment of the importance Table 3
of distance learning Dynamics access level of using online platforms
Indicators N | % (March — June 2020)
— time requirement; 113 | 37,04 Indicators B|%|E| $
— one of the forms of education; 80 | 26,5 Participate in distance learning 718 | 100 | 718 | 100
— unpromising form. 106 | 35,1 Do not have computers 12 |116| 5 |06
Satisfaction with distance learning (beginning Stay in residential areas where the
of quarantine) 190 | 62,9 I 30 |41]12 |16
> Internet connection is poor or absent
Satisfaction with distance learning Other technical problems 6 los| o 0
(completion of quarantine) 251 83.1 Under medical treatment/chronic
) 3 (04| 2 |04
L . % of th d diseases
Additionally, it was found that 50% of the respond- g7 7 0ag 2 |02 2 |04

ents acquired their experience of learning online
courses extramurally fro, time to time, and 17,2%
indicated that they did that permanently; thus, in total
67,2% of the respondents demonstrate their interest
in online-learning and assess it positively.

Constant cooperation between academic staff
and administration and the students through the
services of corporate mail <...>@kubg.edu.ua, tele-
gram, viber, Institute page on Facebook, Instagram,
through the groups created by the counsellors and
representatives of administration, during compulsory
quarantine measures also facilitated the increased
level of satisfaction with the learning process.

The Figure 1 represents the level of using differ-
ent online platforms for additional communication
between the academic staff and the students to solve
the issues related to the access to distance learning.

Based on the specific nature of the institution con-
tingent and a student-centric system of interaction,
the administration and academic staff had to provide
the students who were on practice in different regions
of the country and faced technical problems with an
opportunity to solve these issues flexibly.

According to the questionnaire results, 50% of the
students specified that for them an opportunity to have
an urgent connection with a lecturer was important.

COMMUNICATIONS F ac ebO Ok

ONLINE
RESOURCES

Telegram

Viber

Corporate-Based Email

Fig. 1. Resources for organization of communication between the
academic staff and the students of the Institute of Journalism of
Borys Grinchenko Kyiv University for distance learning (according
to the questionnaire in March — May 2020)
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The next important indicator, which, according to
the hypothesis, had to influence on the increase of
the educands’ satisfaction with the distance learning
system is a possibility of flexible use of different plat-
forms for process organization.

Table 4
Dynamics of using online platforms
(March — June 2020)

Indicators B E
— Moodle; 84 | 75
— Hangouts Meet; 5 14
— Zoom; 9 9
— Google Class. 2 2
Combining the capabilities of online platforms
by teachers 28,4 (62,5

The indicator “B” in Table 4 means the begin-
ning of the period under research and the indicator
“E” — its end. The Table shows that the Moodle sys-
tem prevailed during the period, since the internal
resources of the distance learning in the institution,
EAC (Electronic academic courses), were placed on
this platform. This indicator is dynamic because dur-
ing the period, the indicator of Hangout Meets use is
increasing and correspondingly, the indicator of the
Moodle platform use is decreasing. The Hangouts
Meet appeared to be productive for the institution
as it is connected to the corporate google mail, that
is why the academic staff and the students had an
opportunity to form meetings in the system joining
users due to the possibilities provided by the internal
system. During this period, the academic staff mas-
tered their skill of using it, thus, the rate of its use
grew up. The opportunities of Google Class actually
doubled the majority of the functions in the internal
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online learning system, that is why the share of its
use during the period did not change, the percentage
of Zoom use also remained permanent. Additional
data demonstrate that the share of learning materials
on Moodle platform combined by lecturers with a for-
mat of video-conferences increased.

A significant strengthening of a video-conference
component in the learning process is specified by the
analysis of the students’ inquiries in the first weeks of
distance learning to increase productivity and to provide
a dynamic response to the educands’ expectations.

According to the questionnaire results, 55,3%
of the respondents think that the distance learning
can be productive if the lecturer combines work on
different platforms, 38.7% specify that the work on
one platform is more productive. Some students’
answers provide an opportunity to assess the pecu-
liarities of their work and perception of work conven-
ience on different platforms, particularly: a lecturer
can give lectures in Zoom and Hangouts Meet, but
Moodle is more suitable for tests and assignments;
a lecturer works flexibly on different platforms pro-
viding clear instructions where to place the assign-
ments performed; a lecturer is present at the classes
simultaneously with the students and uses video
conference, chat, live broadcast; every lecturer uses
one platform, but different lecturers can use differ-
ent platforms; the university has to choose two plat-
forms — for video conference and for assignments
performance, etc. These responses encourage fur-
ther trends of researching the parameters of distance
learning implementation.

Table 5 demonstrates the analysis results of the
learning process participants’ inquiries in order to
remove difficulties while implementing distance learn-
ing, provided there is no opportunity for immediate com-
munication between the students and the lecturers.

Table 5

Expectations of students and teachers regarding
the use of online learning platforms

. N N
0,
Indicators (student) % (teachers) $

Participate
in distance learning
combining the capabilities
of different platforms

302 100 62 100

165 55,6 43 49,4

only Hangouts Meet 56 18,5 6 9,7
only Moodle 45 14,9 4 6,5
only Zoom 32 10,6 9 14,5

The data demonstrate that the more than a
half of students leans toward the combination of
online-platforms, almost a half of the academic staff
also believes that this form of work is productive.
Moreover, the academic staff in the beginning of the
quarantine period relied on the opportunities provided
by Zoom platform. Its use did not become productive

for the educational institution because it did not cor-
relate with the corporate cooperation system and did
not allow proper monitoring of the learning process
participants’ activity in compliance with the timetable.

Thus, it is seen that a great part of lecturers tried
to work in different systems, involving both EAC
resources and the video conference format; that
completely meets the inquiries of the educands.

Table 6 demonstrates how the students assess
immediate online-communication with the lecturer,
which, in their opinion, has to increase productivity
of learning. These data allowed confirming the accu-
racy of the strategy chosen by the educators consist-
ing in increasing the share of video conference use
to instruct the students, to answer the questions, to
provide comments to the works performed.

Table 6
The need of students in the format of video
conferencing in the study of academic
disciplines (March — June 2020)

Indicators B E
— desired; 154 51
— important; 119 39,4
— unimportant. 23 7,6

The productivity of learning is an important indi-
cator demonstrating suitability of the implemented
forms to study vocational disciplines and to form
competences required. Table 7 demonstrates that
the Institute students questioned assess the work
productiveness as follows: productivity increased —
48,7% of the respondents (147); productivity did not
change — 26,5% (980); productivity decreased —
24,8% (75). These data prove that with optimum use
of possibilities provided by different platforms, ser-
vices and methodic materials, the distance learning
gives an opportunity to increase productivity of learn-
ing having kept time for that.

Table 7
The need of students in the format of video
conferencing in the study of academic disciplines

Indicators B E
— desired; 154 51
— important; 119 | 39,4
— unimportant. 23 7,6

The summarized data of dynamics of distance
learning qualitative indicators provided in Table 8
prove productivity of the hypothesis offered by the
authors on a necessity to take into account the inquir-
ies of learning process participants under the follow-
ing directions: removal of technical problems, opti-
mum combination of online-platforms for teaching,
intensive communication with students using mobile
services: these have to guarantee the increase of
learning productivity and the level of satisfaction of
the students with the learning process.
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Table 8
Dynamics of distance learning efficiency
indicators (March — June 2020)

Indicators B E
— combining the capabilities of online platforms
by teachers; 28,4 | 62,5
— Satisfaction with distance learning; 62,9 | 83,1
— determining the level of productivity of distance | 62,5 | 75,2
learning.

An important indicator for any educational model
efficiency is the students’ academic results and the
quality of the received knowledge subject to measure-
ment under the results of the examination sessions.

In Table 9 the indicators mean the following:
S1 — students’ academic results during summer ses-
sion of 2019; S2 — students’ academic results dur-
ing summer session 2019; S3 — students’ academic
results during winter session of 2020, S4 — students’
academic results during summer session 2020. The
data are given in per cents.

Table 9
Dynamics success indicators for four semesters
Indicators \ Course S1 S2 S3 S4

1 (bachelor’s degree) 75,2 76,7 95,5 80,7
2 (bachelor’s degree) 74,4 74,9 68,4 81,7
3 (bachelor’s degree) 67,9 71,7 74,8 73,8
4 (bachelor’s degree) 72,3 74,5 64,7 78,4
1 (1 master’s course) 82,5 75,9 85,3 74,2

Average 74,46 | 74,74 | 77,38 | 77,76

The “academic results” mean such an indica-
tor of the students’ academic achievements, which
includes only A, B, C grades.

It is seen from the average indicators under the
terms in Table 9 that in general the academic results
dynamics is growing up slightly, moreover, the
results of the session under the term when the stu-
dents studied distantly due to Covid-19 pandemic are
higher than in previous terms. The graphic results are
provided in the diagram in figure 2.
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Fig. 2. Dynamic success indicators for four semesters

Figure 3 visually demonstrates particular increase
of a total indicator of the students’ academic results
for the last term, the bigger part of which was organ-
ized in the distance learning format.
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Thus, the developed strategy of cooperation
between the academic staff and the administration
of the Institute, optimization of distance work forms
under the educands’ inquiries, monitoring of the stu-
dents’ satisfaction and their assessment of the learn-
ing process productivity as the indicators analyzed
show allow keeping the high level of satisfaction with
the learning without decreasing but even increasing
a little the education quality indicator (the grades are
not lower than A, B, C).

The general indicator of dynamics of
success during 4 semesters

s1 S2 53 54

—4—Average

Fig. 3. The general indicators of dynamic of success during 4
semestrs

In summary, the team of the educational institu-
tion within the period of quarantine measures due to
COVID-19 pandemics in Ukraine within March —
May 2020 received a valuable experience on implemen-
tation of distance learning and practical use of its different
means in higher education institutions. This experience
proves the efficiency and viability of distance learning as
a new form specifying the application of technical means
and online services to organize the learning process pro-
vided strict coordination of academic staff actions, trans-
parent system of assessment, formation of clear condi-
tions and use of reasonable methods of work.

Conclusions and prospects. The research
results bespeak a necessity of flexible use of the dis-
tance learning system in specific conditions, which,
particularly, educational institutions of Ukraine faced
during the quarantine restrictions in March — May
2020, the importance of permanent monitoring of
the learning process participants’ inquiries, solution
of the situations impeding the implementation of full-
fledged learning.

The results of students’ questionnaires show
that they expected from distance learning within the
quarantine period of a possibility to keep permanent
contact with the academic staff and administration,
availability of video conference in a sufficient amount,
which provided an opportunity of face-to-face discus-
sion of the knowledge acquired, analysis of the tasks
performed. After taking this inquiry into account, as
the comparison of two monitoring of learning process
satisfaction indicator showed (in the beginning and
in the end of the period analyzed), satisfaction with
learning increased.
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The data analysis also demonstrated the correla-
tion of the percentage rate of the students having suf-
ficient experience of distance learning and the per-
centage rate of the students who were significantly
satisfied with the distance learning in the beginning
of the period analyzed, since they could rely on the
skills they had already developed. Thus, the growth
indicator of satisfaction with learning in the end of the
period analyzed can also be connected to the grown
experience of the students in using opportunities of
online-platforms.

The research also demonstrated that flexible
use of distance learning means, combination of the
online-platforms and services possibilities, perma-
nent monitoring of the students’ inquiries, permanent
connection between the administration and academic
staff with the educands allow maintaining the quality
of the learning process even if in the beginning of the
quarantine period the country’s educators expressed
some concerns in respect with the decrease in knowl-
edge and skills quality, and in general some repre-
sentatives of Ukraine’s education are prepossessed
regarding distance learning.

The use by the educational institution of Moodle,
a permanent platform of online-learning accessi-
ble for the academic staff and the students of the
Institute, gradual implementation of blended learn-
ing forms, development of methodically circumspect
and comprehensive academic courses, as well as
combination of work on this platform with the use
of Hangouts Meet, a service for video-conferences,
created favourable conditions for joint work of educa-
tors and students. Additional use of Telegram, Viber,
Instagram services for contact in academic groups
allowed optimum removal of all the situations that
could decrease the learning quality.

This practical experience of the educational insti-
tution is extremely valuable in the context of the chal-
lenges the world and the country faced; on the other
hand, it allows making a good case for perceptivity
of distance learning in education and self-education
and decreasing the level of prepossession in the
country regarding online-learning.

Since the situation with Covid-19 pandemic has
not been solved globally yet, and a chance for quar-
antine measures prolongation remains, the develop-
ment of optimum forms of distance learning organi-
zation is topical.

The perspective of the research is study of the
academic staff's experience within the distance
learning period due to the implementation of the
quarantine measures in Ukraine, analysis of educa-
tional and practical inquiries from the academic staff
and active participants and organizers of distance
learning, generalization of administrative experience
in implementing different distance learning forms, fur-
ther monitoring of the learning process results when
distance and blended forms of learning.
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PociHcbka O., Fop6eHko I, XKypaBcbka O. [locnigkeHHSA piBHS 3a40BOJNIEHHSA NMPOLIECOM HaBYaHHS
Ta MOro NPOAYKTUBHICTIO Y Npoueci AUCTaHLiNHOIro HaBYaHHA

LlocnidxeHHs npucessyeHe sus4YeHHIO cmydeHmie ma suknadadie IHcmumymy xypHanicmuku KuisCbkoao
yHieepcumemy imeHi bopuca [piHyeHKa y nipoueci 3miHU ¢popmamy OisinbHOCMI M0 Yac KapaHMUHHUX
3axo0ie y 38’a3ky 3 naHOemietro COVID-19. Y npoueci ekcriepumeHmy 6panu ydyacms 302 bakanaspu ma
Mazicmpu I[Hemumymy xypHanicmuku, oceimHs disiribHicmb SKUX 6yra opeaHisosaHa y 8HympiwHit cucmemi
oucmaHuitiHoeo Hag4aHHs1 Kuiscbkoz2o yHisepcumemy imeHi bopuca piHueHKka. OKkpeMo suMiproganucs maki
rnapamempu: pieHb MEXHIYHUX MOX/Iueocmel y4YacHUKI8 OC8iIMHbO20 Mpouecy, Moxnugicmes docmyry 00
oucmaHuiliHoeo Hag4yaHHsI, ebeKmuBHICMb 8UKOPUCMAaHHS rnaamagopmM ma rocriye.

LocnidxeHHs1 onucye ocobriugocmi opaaHiszauii ducmaHuiliHo2o Hag4aHHs 8 3akradi. Memoro 00cnidXKeHHs
cmaso 8us4YeHHsi 3arnumie cmydeHmie ma euksiadadie wWo00 OuCMaHYiliHO20 HagYaHHS, 8CMaHOB/1EHHS
Kpumepiig, wo ennuearoms Ha piseHb 3adogosieHocmi cmydeHmie Hae4arbHUM POUeCcoM, aHarsi3 moao,
K ducmaHuiliHe Hae4aHHs1 erfiueae Ha akadeMiyHi pesyrbmamu cmyOeHmie ma fKiCMb IXHIX 3HaHb.
HocnidHuku nporoHyromse einomesy, wo nocmiliHul MOHIMOPUHe 3arumie y4acHUKi8 0C8IMHb020 npouecy
ma ix ypaxyeaHHsi 00380s15110mb 36ifbuwumu cmyrniHb 3a0080/1EHOCMI HABYAHHSIM, HE 3HUXKYHMb akadeMidHUX
pesyribmamig cmydeHmis. [pyHmy4uch Ha rpakmu4YHoMy Aoceidi OKpemo20 Hag4arbHo20 3aknady, 2pyna
docnidHuKie npoaHaridyeana cmamucmuky disribHOcmi cmydeHmie ma sukiadadie y cucmemi 8HympiuHb020
OucmaHUuiliHo20 Hag4aHHs, nNposesia cmamucmuYHUU aHari3 pieHs BUKOPUCMAaHHS Pi3HUX OHAalH-nnamaopm
0n1s1 8nposadxeHHs 6eariepep8HO20 Hag4YaHHS rid Yac KapaHMUHHUX 3ax00i8, @ MakoX cmamucmu4HUl aHarni3a
MeXxHIYHUX MOXrugocmel y4YacHUKie ocgimHbo20 npouecy. lMompebu ma 3anumu 302 cmydeHmig 3aknady
byno susierieHo 3a 0oromMozot0 Memody OnumMy8aHHsl, a Makox nposedeHo nodanbwul cmamucmuYHUl
ma 3micmosul aHanis gidrnosideli. Pe3ynbmamu 00CrniOKeHHs byru y3azarbHeHi MemodoM mpiaHaynsuii.
binbwicmbe cmydeHmig u3Ha4yurnu, w0 3anporioHogaHi Memodu ma ¢hopMu Hag4yaHHSI € MPOOYKMUBHUMU,
B80OHU 8Ka3yromb Ha ocobrnusge nidsuweHHs npodykmusHocmi npauyi nid Yac yrnposadXeHHs makoi cucmemu,
0OHaKk YyacmuHa cmydeHmig yKa3ytomb Ha 3MEeHWEHHS rpodyKmugHOCMI, WO CMeoptoe rnepcriekmusu 0ns
6inbw 2rnubokoao A0CiOKEHHS.

Knroyoei cnoea: OucmaHuiliHe HaeYyaHHSl, €/1eKMPOHHUU HasyaslbHUl KypC, yYaCHUKU OC8imMHb020
rpouecy, KapaHmuHHI 3axodu.
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