ISSN (Print): 2304-5809
ISSN (Online): 2313-2167

Hayxoeuti »xypHan

«MoAOAHH BYEHHH»

Ne 5 (93) TpaBens 2021 p.



v «Moaoauil BueHn#s « Ne 5 (93) * Tpasens, 2021 p.

JEPHKABHE YIIPABJIIHHA

Bobxo A.O., Baasc f1.C.
OcoBAHBOCTI KOMYHIKATHBHOI B3a€MOJi
BHKAQMIAYIB 1 CTYACHTIE .......ceeeerrseeererssasessssnasens 301

HAITIOHAJIBHA BE3IIEKA

Kaasernix B.B., Kaaernix H.B.
Indropmargiina 6esnexa i ki cT
SIK Cy4acHa IHTeAPKTyaAkHA

IOPUJINYHI HAYKHN

Hawgenxo T.B., 'posan B.O.

Qmpoﬁrmmmao JlepxxaB Mmoo sabesnedeHHs
3aXHCTY 0COOHCTHX AaHMX Y KibepripocTopi....... 312
Korenxo C.0., Cosomivenxo A.A.

IIpH NMPOBEAEHH] CyA0B01
TOBapO3HABY0! eKCTIEPTH3IH.
Anroncexuit O.T., lesuenxo C.M.

BusiBAeHHS, BHAYYEHHS Ta YNIAKOBKa

CALTIB PYK ITPH OTASUT] MICIIH TIOML.....eeeveeeeeeseens 322
Hepimwamui M.O.

BuHHKHEHHS Ta POSBHTOK {1€i CTBOpeHHs!
MbxHApOHOIO KPHMIHAALHOIO CYAY

SIK TIOCTIHOIO OpraHy

316

MenTiao [1.B., Opea A.B.
TNpoBaens 3ifCHEHHS! TYPHCTHYHOI
AISIABHOCTI B YMOBAX KAPAHTHHY. «..eeeeeeeeeseereens 330

Pubaaxin A.O., Ceaux 10.0.

Cucrema cynoBol Baajs B YKpaini

Ta il poas y pos0yA0Bi IPABOBOI AEPHKABH....c.ue. 334
‘rxa!_eno 51.B., Isanxo €.B.

Xapaamosa [I.B., Imosemues M.JI.

Bopotea npoTi AOMANIHLOIO HACHARCTBA

B YKpaiHi Ta CBITOBA MPAKTHKA - oeeeoeeeeeeeeeene 341
Ileaenxosa C.M.

Aumncmqm METOAH

Ha MaTepiaal Cy/10B0l eKCIIePTH3H
B1€0-, 3BYKO3AIHCY.
HOpuenxo €.0., Taauxa €.11.
Toprieast AFOTEMH

§IK cy4acHa chopma pabersa
Sipema O.T.

CrpykTypa agMiHICTPaTHEHOI BUINOBIAAARHOCT
3a NPaBONOPYIIEHHS ¥ Ctbepl

3aXHCTY KOHKYPEeHIIL .356

EKOHOMIYHI HAYEKN

348

352

Anteax J1.C., Beanuxo A.A.

YnpaBaiHHs! POSBHTKOM €KOHOMIKH
TANPHEMCTS OyAiBeABHOI TAAYSL «.o.eeeeeeeeeeeeenne 367



330

DOL https2/doi.org/10.32839/2304-5809/2021-5-93-63
VJIK 346,347

«Moaojuit suenufts « No 5 (93) * rpanens, 2021 p.

Hewnrino JI.B., Opea JLB.'
Kuincraanht yuinepesrrer isesi Bopuca lpirwenaca

NPOBJIEMH 3/IIHCHEHHA TYPUCTHYHOI JUAJILHOCTI B YMOBAX KAPAHTHHY

Anoramin. V cTarti SCTAHORICHO TCOPETHMHI ACTEKTH MO0 CV0 CXTIN TYPHCTHMHO! JIAALROCT] TA Z0CALDKeRO
dopuu gepaanioro xouTposaw aa wiesm oyhexramu. Cepea Taxnx Gopy — MUeHIVEANNA, BIAAKHA J0IBOTIN
T HPHCBOCHHA KaTeropifl, Gea smxax cyb'exTyt TYPHETIMHOL TAALHOCT] He MAXTE HPARA LWACHIOBATH cROI 110
mronamenns. Ocwomunet axuent apobaeno na muanzensi Ta kpamigixaiil nopyens upan Tvpucrin, Awropsn
CTATTI ZONYCKAITS, 110 JANLILHA TP HeNOoOMHOKHX BILIKIR HOPYIIeHE IPAS CHOMHBAMIE TYPHCTIHMHIX
HOCAYT DOJAATAC B IOMANIR HPAROK OCRIMOROCT] FPOMAZAN 1 IXHLOMY HeOAMAHNI BIACTOORATH CROI IOPYINeR]
ppana. 3aIHAMCHO OCHORII RIIICH 1T ens. Jlocazpkeno npobaemy HOpYIeRs UPan CHOMMBAMIN TYPHCTH-
HuX pocayr y pamkax xapanmny. Ha macrani ananiay cyonol Npaxmioc, Banieno, aKi cHryal nopyumens
€ HAf0LALI MACTIMH B JAIHAMCHKEX YMOBAX. SAUPONOHORANHO IMUIAXIE RUPINCHKA HABCACHNX ¥ crarTi npobaen.
Kmowoni cropa: typuerivma JAangicTs, NPARA TYPHCTIN, NOPYIICHHA LPAE TYPHCTIR, TYPHIM B YMOBAX
KAPAHTHHY, HPARA CHOMKHBAMIE,
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PROBLEMS OF TOURIST ACTIVITY IN QUARANTINE CONDITIONS

Summary. The article establishes the theoretical aspects of the subjects of tourist activity, which include tour
operators; travel agents; other business entities that provide accommodation, catering, excursion, entertain-
ment services; tourist support specialists, ete. Forms of state control over these entities have been studied.
Such forms include licensing, issuing permits and assigning categories without which tourism entities do not
have the right to exercise their powers. The main emphasis is on identifying and qualifying violations of tour-
ists’ rights. The main cases of violations are indicated: failure of the tour operator or travel agent to provide
information on additional costs for temporary accommodation services, providing the tour operator or travel
agent with inaccurate information on living conditions in the temporary accommodation, entry and exit con-
ditions to / from the visited country, change contract prices after its conclusion for reasons that are not valid,
The authors of the article assume that the common cause of many cases of violations of the rights of consumers
of tourist services is poor legal education of citizens and their unwillingness to defend their violated rights,
The problem of violations of the rights of consumers of tourist services under quarantine has been studied. In
2020-2021, more than ten cases of termination of contracts for the provision of tourist services and claiming
material and / or moral compensation, which occurred as a result of the spread of acute respiratory disease
COVID-19, were resolved in Ukrainian courts. Based on the analysis of case law, it is revealed which situations
of violations are the most frequent in these conditions. The article provides a detailed example of a lawsuit
against a tour operator for the return of funds due to contractual relations that have not entered into force due
to a force majeure quarantine situation. The example is supported by the arguments of the court, which allows
us to understand the essence of the violation and its legal qualification. Theoretical aspects, classification of
responsibility in the field of violation of the rights of consumers of tourist services are established. During the
study, the authors identified a number of problems and suggested optimal ways to solve them.

Keywords: tourist activity, tourists rights, violation of tourists rights, tourism in quarantine, consumer rights,

ocranonxka npodaemu. Yipalu see wac-

TIEe CTANM BHIKDKATH 34 KOPAOH 1, BUIO-
BILHO, MACTIIEG KOPHCTYBATHCA HOCAVIAME TYPHC-
THMHEX oneparopis. Mawun Ha MeTi MaTepiaaLiy
HAAHBY, CVO'CKTH HAJAHHA TYPHCTHUHHX HOCAYr
YACTO IFHOPYIOTH NPARA COOMKHBAYIR a60 HARMICHO
cTROpIoITE obcTanuii s iIxX nopymwenns. Lle npu-
ABOMMTH 0 HONOOAMHOKIX BHIIAAKIE IBCPHOHHA TV-
PHCTIR 20 CYAY 30 BLAHORACHHAM HOPVIMCHUX [IPan,
Ane it 10 cvay, Ha #aas, anepraorses se nel. Jesaxi
He JHAIOTH AKHM YHHOM 3aXHCTHTH cede, YoMy BH-
HOKX ¢ HHALKUH piness npanonol ocrivenocri. Bpa-
XOBYIOUH TAKI YHCACHH] BUIOAAKH HOPYIICHL Npas
TYPHCTIR SK CHOMKHBAMIR TVPHCTHYHHX HOCAYT, ic-
HYe noTpeda Nomyky NpHYHH Ta MUAXIE MiHIMII0-
101 1MX RHIAAKIE.

Anania ocraunix gocaigmens i nyGaikauin.
[Ipobaesyt nparoBoro PeryuoRasHs TYpHCTIMHOL
AYCTpil Ta NOpYIIeHL OPanR TYPHCTIR BKe Jocii-
JUKYVBAZIMCH TA AHANIIVBAJACHK TAKHMM HAYKORIA-
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sy, ax B.B. Anexca . B.I. Bupxonuy, 1.B. Ba-
aenmok, C. Manaciox, B. Fepacumenxo, B.1. locriok,
MM. I'vausa, B.O. Kudax, 0.0. Jhwbiuesa,
0.A. Mexsunwenxo, H.B. Cupux, B.O. Useayn,
P.1. Asopesscoit ra in. Ixni npawi gam miarpysra
JUIA OPICHTYRAHHA B TCOPOTHYHMX ACHOKTAX TYPHC-
Tiasol cdepn.

CHHA He BuplleHux pamime wacTun
aaransnoil npobaemu. Y crarr ppaxopaso Taxii
BATOMITE YHHHMK BIUIHRY CYMACHOCT], SIK KAPAHTHN.
Lleft dperomen Hasic CHALHMA YAAP 110 TYPHCTIHYHOMY
Glanecy. Ha sann, siabynaorses Taxi HenpueMmsi su-
DA 00 TYPHCTIR-VKPATHINR, AK, HAIPHKIAL, He
indopmynanna, aeaindgopmaits abo wenonue indgop-
MYBAHHA Cy0 CRTAMI TYPHCTHYHOL ZLILHOCT] 1po Te,
110 KAPARTHINI REMOIH KPAlHH RUBLIVEAHNA Hepest-
Gavaors wassicrs caikoro [UIP-recty. e aanexo
HE HOOAMHOKII BIIAN0K, Curryawiit nopyiesns upan
TYPHCTIR, Ha ajs, Qywe Oarato. B 2020-2021 pp.
OLILIICTS 3 TAKHX CHTVALNA MICTATS KapasHTioo
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acniext. My He Morim oMHHYTH 100 Dpobienmy 1 BHpI-
[T BHeCTH 11 B HAlle JOCTDKeHH.

Mera crarri. lonoenow merow el poborn
€ BHIHAYCHHA OCHOBHHX CHOPIE y 0bJ1acT] DopyieH-
HA OPAE CHOXMBAYIE TYPHCTHYHHX IOCHYT 3 Vpaxy-
BAHHAM KAPAHTHHHON ACIEKTY, BHARICHHA KBA-
dikaii NOpYMIeHs TA OCHOBHHEX NLUNAXIE BHPUNCHHSA
TAKHX CIOPIB.

Buxnan  ocuoesoro  marepiaay. Ty-
PHIM — e NPIOPHTETHHII HANPAM POIBHTKY eKOHO-
MikH Ta KyasTypi. Tax creepxye ocHopononoAHIit
HOPMATHEHO-IIPABOBHII AKT pPerv.IOBAHHA TYpHC-
TiyHol cdepn — 3akon Vipaiuu «[Ipo typuasm [1).
[pioprTerHicrs 1 AKTYAMLHICTE TAKOIO HANPAMY HK
TYpHaM Blto0paaeThes 1 Ha KUILKOCTI BLIKPHTHX
manpHeMers. 3rigqHo 3 vpaigeskuM Jlinenaifiamg
peecTpoM cvO'eKTIE TyponepaTopchkol JUSILHOCTI,
cradoM Ha 12 rpyvaua 2019 poxky 2792 wprauyHl
ocobr aapeecrpyeanu cefe Ak cvb'ekTH TVponepa-
TOpChKOL JAMLHOCTI 1 OTPHMANTH JMinenziw [2).
KHil BHCOKHI NOKAZHHK CBLTYMTL NPO MNONMT CHO-
AHBAYIE, Q7Ke Bee Ie Jie BUIOMe MAPKeTHHIOBe
[PaBHIIO «IONHT Nopomxye nponoauiion. Tam, ae
e nmonmT, Hajffyacrime 3a Bee, NPHCYTHIN BHCOKHI
iHTepec Hazaesava nocayr. Came neit dpaxrop B cymi
3 MEHTATITeTOM HANIMX I'POMAJAH Ta IXHLOK Npa-
BOBOK) HEOCBIMEHICTH) NPHIBOAHTE 10 YHCICHHHX
NOPVINEHE NPAE CHOKHBAYIE TYPHCTHYHHX [IOCIAYT.

¥V 2020 pomi Becs cBiT mManaE my KapaHTHH-
i obmexenna. lleit denomen raobansuo anauup
cram dopmaTit pobor y ararteox cepax HurTT,
B TOMY YHCT Y DANPHeMHRIITEL HaM 1111 BILTH-
BOM KAPAHTHHY 2a3HAB BEIMKHX BTPAT | VAapiE 10
npubyrkam. Bianmoeigmo, mia crpaxom EBTpaTHTH
NepeneKTHEN NpHOYTKY. cyd'exTH TypHCeTHYHOI 11-
ATLHOCT] BAAKTLCH 0 PIZHOMAHITHHX METOIE IPH-
pab/leHHs KJIIEHTIE | He JHBHO, INO JesKl 3 TAKHX
METOMIE NOPVIIVIOTH NPABA THX CAMHX KIICHTIE.

Iponec cnoxMBaHHES TYPHCTHYHHX NOCAYT € Clle-
dIYHEM Vv NOPIBEHAHHI 31 CTAHJAPTHHM POIVMIH-
uan dopm cnoxmpanusa. Bin mece xommuexcmmii
XapaKTep, OCKLUILKH CIOKHEAY JALIKARTCHHN MY Ib-
TH-PeayILTATOM V BHIVIAT BPAsKeHHA BLY BLUIOYNH-
KV, 33JI0BOJICHHS, OJOPOBJNEHHS TA MATePIATLHHX
nprabaHs. A OT HANABAY TYPHCTHYHHX MOCAYT —
B ¢IHMHOMY PeayJILTaTl ¥ BHrISTL npu6y11<_v 3).

o crocyerses mpae cnoxkmpadis y pi TV-
PHCTHYHEX NOCAYT, BLAMIHHOCTe BLY IHIIMX cd)ep
Hemae. OCKUIBKH cTaTye CHOXKHBAYA V IUEX BLIHO-
cHHAX 30epiraeThes, a TOMY TAKI BUTHOCHHH pery-
mowrsea Hapiasany xogexcon, 3akonon Vipainn
«[Ipo aaxmer npae cnoxUBaYie» T IHNIHNME HOpMAa-
THEHO-IPABOBHMME aAKTAMH y cdepl npas cnoXuBa-
YiB, 3 YPAXYBAHHAM HIOAHCIE TYPHCTHYHHX [IOCIIVT.

Ocuosxl muiAxH gepsxaBHol NOMTHKH v cdepl
TVPHIMY 1| KPOKH CTBOPEHHA YMOB 1A HCTHY-
Hol JianeHocTl BHanavae 3axod Vipainn «[Ipo 1y-
pram». Crarra 1 mporo 3axoHy BeTAHORMIOE, IO
TYPHAM — THMYacoRMl BHIaY 0CODH 3 MiclA NpoAKH-
BAHHA B OJTOPOBYMX, IMIHABATLHHX,

ALNOBMX YH IHIMX 11X Gea atiiicHeH s olL1avyRa-
Hol MAMLHOCTI B Micl, Ky/au ocoba BixBxxae [1).

Jocmpxyous NHTAHHA NOPYINEHHA NpPapR Tv-
PHCTIE 2 YPAXyBAHHAM KapAHTHHHOIO AcClexTy,
BAPTO CHOMATKY po3ibpaTHcs 3 THM, XTo 1 Ha ma-
CTaEBl YOro Mae Npapo Ha IMICHEHHS TYPHCTHYHOL
msaneHocTl. 3aKoHOABY00 0a300 BHIHAYEHO, WIO
cy0'eKTaMH TYPHCTHYHOL JAMLHOCTI €
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- wpum'{m onepaTtops (Typoneparopu):

- wpnm'{m areHTH (TYpareHTH);

~ ilHm cy@'eKTH NUIPHEMHHILKO] JIAILHOCTL,
0 HANAKTE NOCAYTH 3 THMYACOBOTO POIMINIEHHS
(IpoXHBAHHESA), XAPYVBAHHA, eKCKYPCLIHIX, poaga-
HATLHAX Ta 1HIMX TYPHCTHYHEX NOCIYT;

— ria-nepexsajsadl, eKCKypceoBOAM, CIOPTHEHI
IHCTPYKTOPH, NPOBLIHHKHN Ta 1Hun daxismi TypHe-
THYHOIO CYIIPOROAY:

— thiam4ni ocobnt, AKi He e cyd'eKTaMH MiANpPHEM-
HHNBLKOT JIAMLHOCT], IO HAJAKTH MOCAVIH 3 THM-
HACOBOIO poaMIMEeHHA (MPOXKHBAHHA), XapYyBaHHA
Tomp [1, cr. 5].

Tobro, uamoua_uu-m HOPMAaTHEHO-NpaBoka daza
BIILIAE HAM I'ATE BRI cy0eKTiE TYPHCTHYHOL -
ansrocTl. OHAK, OCKUIEKH TYPHCTHYHA JUUTLHICTE
sinoeiano o Focnopapeskoro konexey Vipainm
manajgae myy OIHAKH cauocnnuol. IHINATHEHOL,
CHCTeMATHYHOI MIAMLHOCTI 10 HAJAHHIO IIOCHVT,
mo amificHoeTsed QIIHYHEME Ta  OPHIMYHHME
ocoDaMH, 2apeecTpOBAHMMH HK cyvO'ekTH manpn-
eMHHIEKOI JIANLHOCTI, HA BAACHHI PHIMK Iocno-
AapehKa JIANMLHICTS, 10 ATACHIETECH c_vﬁ'cjmuu
TOCHOJAPIOBAHHA 3 METOK JOCATHEHHS eKOHOMIY-
HIEX 1 COIJANLHIUX PeaVILTATIE Ta OJepAAHHA IPH-
OyTky. To Taka JLUIBHICTE € NUINPHEMHHITEOM
[4, er. 42]. Anre eyf'exT manpHeMHRIL KO TIAILHOCT]
He MOokKe MATH HeNIKOHTPOILHO Aepxapl. 3rigHo

y Vikpaian «[Ipo minemaypanna nepnnx
BIIE MOCIOAApPCehKol JAMLHOCTI TYPOePpaTOpCLKa
T4 TVPANEHTCHKA JAMLHICTS € BHAOM INOCIIOAapeh Kol
ALUTLHOCTL, MO NUUIArae TeHaVBaHHK [5).

o crocyersca ob'exrie TypuerHuHoi indpa-
CTPYKTYPH, 4 caMe roTeiaip, IHMHX o0'eKTis, NpH-
JHAYEeHHX /UIS HAJAHHA [OCAVE 3 POIMIIMEHHH,
3aKIAMIE XaPYVBAHHA, KYPOPTHHX 3aKIaiE, To IM
B 0D0B'H3IKOBOMY NOPAAKY NPHCBOKITLCH KaTeropil
AKOCT] Ta PIBHA ODCAVIOBYBAHHA, IO MIATBEPKY-
e€THCA CBLIOITEOM. 3a BIACVTHOCTI TAKOIO CBLAOLTEA
ob'exTaM TypHCeTHYHOI 1HGPACTPYRTYPH 3abopoHs-
eTheA HajasaTH noeayry [1, er. 19).

Typrerauny qAALHICT: MOXYTE 3abeaneuyea-
TH 1 dlanyni ocobH, AKI He ¢ cyD'exTaMu MANpHEM-
HHIEKO] JIANLHOCTL, 10 He noadaense iX aepxae-
HOPO KOHTPOJIIO. Diamuui ocod, mo 3AICHIOLTS
ALANLHICTS, NOB'H3aHY 3 TYPHCTHYHIM CYIPOBO/IOM,
a caMe rifip-nepexiajavis, eKCKypcoBOMIE, cHOp-
THEHHX IHCTPYKTOPIE, NPOBLIHHKIE TOLLO, MOXKYTH
HANABATH TAK] NOCJAYTH 3a HASBHOCTI J03BOJIY Ha
npapo JMHCHEHHS TVPHCTHYHOIO CVIPOBOAY, IO
€ olIIiHEM JOKVMEHTOM, AKHIl MATEepKVEe KBA-
mdikamo daxiens TyprcTHYHoro cyupoeoay. Taka
HopMa Ta 0eanocepeHLo NOPAJAOK OTPHMAHHA J0-
3BOJIE HA NpaBo JMHACHEHHA TVPHCTHYHOIO CVIIPO-
BoAY GaxiBIAME TYPHCTHYHOIO CYNPOBOJAY BHIHA-
gennit Hakazom [Jlepxrypanminicrpami Vipainn
Bin 24.09.2004 p. Ne 83 "TIpo aareepaxenns Ilo-
JIOKEeHHA Npo NOPAAOK BHAAY] J03BOJIE HA NpPaBo
anificHeHHs TYPHCTHYHOIO CYHPOBOAY daxisam
TypHcTHYHOrO cynpoeoay” [6].

Orxe, maneuicTs cy0'eKTIE HATAHHA TYPHCTHY-
HIX [OCTYT HUTKOHTPONLHA AepkaBi | aaificHioeTses
ﬁm HAABHOCT] HEODXLTHIX JOIBLILHHX JOKYMEHTIE.

pore dopMa JOIBLILHEX JOKYMEHTIE I NpoBa-
JUKeHHSA TYPHCTHYHOL JAMLHOCTI (buu‘mnnu ocoba-
M, AK] He € cy0'eKTaMi M PHeMHHIEKO] TISILHOC-
TL, 10 HAZAKTE NOCJAVIH 3 THMYACOBOIO POIMIEHHS
(DpoxuBAHEA), XapYVEBAHHA TOILO, I8 HAC 38 THIIH-
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NACA HeBLIOMOK 1| MOHITOPHMHI' HOPMATHRHO-IIPARO-
pol Gaal He A8 PeayALTATIE V ILOMY HTAHHI.

Hogma mineHain, KaTeropis Ui J03BLL, HA Kalk,
HE JaXHIAKTE CHOAKHBAYIE TYPHCTHMHIX NOCAVT,
Jlorosi qacTHMI BHIAAKAME Y NPAKTHIU TYPHCTIR,
PO IO HAM A41a aMory 3podHTH BHCHOBOK CYJO-
B OpaxTHKa, ¢ nopymenns cr. 20 Sakony Yrpainn
«lIpo Typuanm, a caMe NOPYINEHHA YMOB JOrOBOpPY
Ha typucriane obeayropyeanns [1). Bokpema, a0
TAKHX BHIOAAKIR BXOAATHL: He HAJAHHS Typolepa-
Topom abo rtyparemrom indopmanil mono aoaar-
KOBHX BHTPAT HA MOCAYIH 3 THMYACOBONO NPOAH-
BAHHA, HAJAHHS Typoneparopom abo TypareHTom
HegocToRIpHOl indopMalil MO0 YMOB NIPOKUBAHHA
Yy O0eKTI THMYACOBOIO NPOMHBAHHA, WIOA0 YMOR
wiany ra saiany Aofa siaeiaysanol kpainn (3oxpema
e CTOCYEThLCS BHIIAAKIE (PO KAPAHTHHHI 0OMeReH-
HA Ta BUMOIH, OB A3aH1 3 TAKIMH 00MEKeHHAMN),
AMIHA IIHH J0rOBOPY MicAA HOro VRAAJICHHS 3 pH-
YHH, MO He BUIHOCATLCA 10 NOBANHHX, BUIIOBLIHO
J10 JAKORY TOINO,

Saxorogancrro nepeadadae NORKY BLUIIOBLAANE-
HICTH Typoneparopa abo TypareHTa 3a NOPYMEeHHA
VMOB JloroBopy, foro HeHajexHe BHKoOHaHHA abo
HEBHMKOHAHHA | BCTAHOBIIOE BHYEPIHI CIICOK Cit-
Tyawiit, ko cyG'exT TYponepaTopeskol AaasnocTi
He nece punonansHocri, Jlo Hux BltHocaTLCH:

~ HEBHMKOHAHHA abo HeHANEKHE BHUKOHAHHSA
VYMOR JIONOBOPY, 1O CTANOCH 3 BHHE TYPHCTA;

~ HeBMKOHAHHA abo HeHANEKHE BHKOHAHHA
VMOB J0rOBOPY HAa TYPHCTHUHE 06CAYIOBYBARNHA, 1O
CTAZIOCH 3 BHHK TPeTiX ocil, He NoR'A3aHIX 3 HALAH-
HAM NOCAYT, JAIHAMCHIX Y LHOMY J0IOROPI, TA KO/ -
HA 13 CTOPIH Npo IX HACTAHHA He JHANA 1| He Moria
AHATH 303a%er s,

~ HeBMKOHAHHA ab0 HeHANCAKHE BHKOHAHHSA
VMOB JIOIOBOPY HA TYPHCTHYHE oDCAYVIOBYBAHNHSA, IO
CTAZIOCH BHACHLIOK HACTAHHA (ope-MamopHuX 0b-
crapui abo € peayanTaToM oM, AKX TVponeparop
(Typarent) Ta HuN cyvE'eXTH TYPHCTHYHOL JIAALHOC-
T, AKI HAZAKTL TYPHCTHYHI HOCAVIN, RKIIONEH] 10
TYPHCTHYUHONO NPOAYKTY, He Moran nepeabawers (1),

Anania cyaoBol NPAKTHKH MO0 NHTAHHA J0-
FOBOPIR HA TYPHCTHYHE OBCAVIOBYBAHHA N 4ac
nangenmii Jap aMory okpecanTi npobaemy, mo Hait-
qacrime ayerpivanzacs B omucanux ymopax. Ha
OPHKIA PIeHRs Juinporcsxoro pafionHoro eyay
o, Kueran123.12.2020 p. nocnpani Ne 755/10977/20,
MH  XOMEMO BCTAHORMTH [eBHI 3aKOHOMIpHOCTI
v uwomy muransi. [lpuamson cyaororo npora-
JURCHHA 110 303HaYeriil crryail cras rrnonuit cnip
B ACHeKT] WHCACHHHX cHTyauiil vy cdepi Typuamy,
COPHYHHEHHX TOCTPOI PecHipaTopHoK XBopobolo

VID-19, a came crip npo npeyABIeHHA BEMOrH
PO NOBEPHEHHA KOWITIE NOIMBAYMEM 10 Typouepa-
TOPA 3 NPHYHHIE JOrOBIPHIX BUIHOCHH, 1110 He BCTY-
MM B CIIY, ¥ aB'SaKY 3 POope-MaKOPHOK CHTYALL-
e10 xapanruny. [oansay saanavue, mo Typureriasi
NOCAYIH HAZaH] He Oy 3 BHINEeRKAZAHMX MACTAR
Ta 30008 AZAHHA 38 VKIAAACHIM J0NOBOPOM IIPHIIN-
HILIOCH 38 HEMOAUIHBICTIO IX BMKOHAHHA.

Typoneparop abo ryparent sobor'saannil He ma-
HIM SIK 9eped OHH JeHS 3 JIHA, Ko floMy crano Bi-
JIOMO PO AMIHY ICTOTHHX OOCTARKH, TA He MaHIm AK
34 TPH JHI 10 NOMATKY TYPHCTHYHOL HOA0POsK] ORI~
JIOMITH TYPHCTA PO TAKY IMIHY, 1m0 ocranuiil Mir
BUIMORHTHCA BUI BHKOHAHHA Jorosopy abo mHecrs
aminn a0 unoro, [pore rakoro ne madynocs i no-
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AUBAY CAM BIHIC HPONOININIO NOBCPHYTH KOWITH, Ha
mo pignosigl He orpuman, e | niygpmrrorxuyao o
B VBAHHA KOWITIE V CYA0BOMY HOPAAKY.

VA AKIEeHTYE, 110 BUINORLIAY B NOPYIIEeHHS BH-
sor cr. 20 Baxony Vipainn «[Ipo rvpuase a meron
NPOJOEKEHHS TYPHCTHHHON 00CAVIOBYBAHHA BUL-
NOBUIHO 10 JI0NOBOPY He BMKHE ANLTePHATHRHHX 34a-
xo/in 603 NOKAAICHHA A0AATKORMX BHTPAT HA 103K-
Bpava, AKII He nopyuE foro ymon, V BIHCHOBKY, cyvA
J0BOJILHME NOJORH] BIMOrH v nossonmy obesai (7).

Cyaora npaxruka Mae OLILIme JeCATH CXOMMX
BHOAAKIE. AJe K Ja21eKo He Bel PPOMAajSsHi asep-
TAOTLCHA 32 3aXHcToM A0 cyay, Glasmicrs Baarax
He Opartde 10 BUIHOBICHHS CBOIX NOPYMICHIX Npas,
Tony cy0Ba DpaKTHKA MOKH He MICTHTEL pillleds 1o
CcHTYAIuAM He nosHoro indopumysanHa abo aedin-
dopMaLliA TYPOIEPATOPAME CHOKHBAYIE TYPHCTHY-
HHUX [OCAYE 3 NPHBOAY KAPAHTHHHIX BHMOI V Kpa-
IHax BLABLAYBAHHA, AJUKe TPANAAITLCE BHIIAKH,
Ko cyh'eKTH HANAHHA TYPHCTHYHHX NOCAVE, He
NOBLAOMASIOTE PO T, M0 KAPAHTHHHI BHMOI'Y Kpa-
IHH BUABLAVBAHHA NepeabaqaioTs HASRHICTL CRIKO-
ro [JIP-recry. e npuasoaurs 20 BiaMoR y nepese-
ACHHI TYPHCTIE | CTARKTS IX B CKPYTHE CTAHORMINE,

3a Take Ta IHUN NOPYINEHHA npag TYPHCTIR AK
CHOMHBAYIR TYPHCTHYHIX HOCAYT BUINORLANLHICTS
BCTAHOBMIOETLCA 3AKoHOAABCTROM YKpaluu, Jokpe-
Mma er. 23 Baxony Yipaiun «[Ipo aaxucr npas cno-
Ausavin» [8].

Knacudikyioun mupiaeny BUANOBAAILHICTS
cyGeRTIE TYPHCTHYHO! JIAMILHOCTI 34 OIHAKOK RU-
JUR JOMOBOPIR, 1IN0 YRAAMAWTECA V chepl TVpHeTHY-
HOI JUSIBHOCT], MOMEMO OTPHMATH TPH FPVINL:

~ Typoneparopa abo TYPAreHTa nepes TYpHCTOM;

~TyponepaTopa abo TYPAreHTa Hepea HapTHepaMis;

~ TypucTa, o0'CAHAHHA TYPHCTIE Nepe Typore-
paropom abo TYpareHToM,

Maiisosy BLANOBLUIANLHICTE Hece cyh'exT Typuc-
THYHOI JANLHOCT], AKMH NOPYIIME JAKOHONARCTEO
Y PANVal TYPHCTHYHO! JAALHOCT] NpH HAJAHHL TY-
PHCTHYHOL NOCAYTH, TOOTO NOPYINHE YMORH J0N0BO-
PY MK TYpHCTOM 1| cyE'eKTOM TYPHCTHYHOL JISib-
HOCT] 3 HAZAHHS TYPHCTHYHHX NOCAYD, TA 34 BHHN
AKONO JAMORBHMKY 3aRaHo A0HTKIR,

Oauax, y HAYKORIA JOKTPHHI 1Ie ICHYe oL Ha
Asa «ba0KI» BUIIOBLAANLHOCT] 38 1HIIOK O3HAKOK.
HMepumit 610x xomuencawiftauil, Apyruft — urrpadg-
it e noscHoerses BIAAME CAHKIUN, 110 MOKYTE
JACTOCOBYBATHCS 34 NOPYIICHHS NPAR CHOKHBAYIR
TYPHCTHMHEX NOCAYVE, & CAME BCTAHOBRJICHUME Poa-
MIpAMH KOMICHCAUI! BAPTOCT! BLINOBVIHUX NOCAYT
TA BCTAHORJICHIMH Ro.mipauu ‘wrpadin ¥ signo-
puUnx Bunaaxax. Komnencawia mxomm, aanom-
AHOY WHTTIO YN 300por’o Typiera abo floro Mainy,
NPOBAAHTLCH ¥V NOPAAKY, NepeabaveHoMy YIHHINM
aaxononancraom Yrpainu [9).

Bucnorxu i nponoanuii. Orke, Tvpuernas
NOCAYIH MOKYTH HAJAABATIL

~ TYPONEPATOPH TA TYPANCHTH HPH HAABHOCTE M-
LEH3L, OTPHMAHNIX ¥ BCTAHOBICHOMY HOPSAKY;

~ haxiBLl TVPHCTHHHONO CYIIPOBOLY IPH HAXRHOC-
T1 ZI03BOJIR, OTPHMAHKX V BCTAHOBICHOMY NOPAAKY;

—~ ob'exTH TYPHCTHYHOI IHQPACTPYKTYPH — OpH
NpHCBOCHHL M BLANOBVIHMX  Kareropift, Tumin
Ta KAACIE | JOTPHMAHHI BCTAHOBNCHONO PIBHA 00-
CAVIOBYBAHHA.

[pore, mogo dopMi A0IBIALHHX JOKYMEHTIR
AR NPOBAAKCHHA TYpHCTHHHOL AisanHocr ¢i-
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AHYHEME ocoDaMi, AKI He ¢ cyh'ekTaMu OnpHeM-
HHIGLKOT JAMLHOCTL, 10 HAJAKTE MOCAYIH 3 THM-
YACOBOrO POIMINIEHHS (NIPOXKMBAHHA), XapYyBAHHSA
TOWO, NHTAHHA 418 Hac ¢ Biakpuram. Tomy, Ha
Hamy aymxy, 3axon Vepaium «[Ipo typuam» no-
Tpedyve cucreMaTHalll B NHTAHHI J03BUILHHX J0-
KYMEHTIB U1 KOAKHOI BIAY ¢yl eKTiB TYPHCTHYHOL
mansHocerl. Ajke 3a3HAYEHHI 3aKOH Mae CTaTTi,
110 BCTAHORMIONTL HOPMH PO JTiIeHall Ta [po Ka-
'reropli (s 'rvpnc-m!mol m(bpac-rpylcrvpn) ale "He
MICTHTS KOJHHX BKAJIBOK HA J0IBLILHI JOKYMEHTH
JUIA IHINHX BB ov0'exTin.

Baxonogascreo v cdepl TYPHIMY He MOXKHA Ha-
JBATH CKYIHM Ha CAHKIUI LIOA0 NOPYIIeHHA Hpas
CHOAKHBAYIE TYpHCTHYHHX nocayr. Oauax, ka-
PAHTHHHHI ACHEKT He BpaXoBAHMIl ¥ HOpMax mpo
Typuam Ta npasa typucrie. Heapamawun ua ne,
OCHOBHHII KOpPIHE NnpobieMi B ToMy, IO TYPHCTH-
CHOAHBAY] HACTO HE POayMIKTh, 10 MOXKYTHL Bil-
CTOATH cBo¢ npapo, GoaTLes abo He XOYYTL LLOrO
pobura. Takox He Bapro 2abyBaTi Npo Te, WO B He-
ABMYHEX JUIA HAC YMOBAX, I 4Yac napgeMii, ayse

Cnucox aireparypu:
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JIerKo BEOJHTH CIOKHBAYIE B OMAHY 1 KOPHCTVBATH-
CH THM NONOMKEHHAM, 10 Bel JI0OJAM HA TAKoMY Ie-

JIOMHOMY MOMEHT] OLIBIN BpaziaMel 1 JZoBipJaMBi.
Evul NOKPALICHHA CHTYALUT MH [IPONOHYEMO BBECTH
MeBH] IMIHN:

~ NOCHJICHHA CAHKINI 34 NOPYIIEHHA NPag cro-
KHUBAYIE,

— BEOJACHHA JAKOHOJABYOI YMOBH, 1010 000B'A3-
KOBOIO OJHANOMICHHA CHOKHBAYIE TYPHCTHYHHX
HOCAYT 3 KAPAHTHHHHUMH BHMOIAMHE HAINol KpaiHu
TA KpalHH BUIBLIYBAHEA HA Neploj] KapaHTHHY Yepea
rocrpy pecmpatopuy xsopody COVID-19:

—~ JAKOHONABYEe BHHECCHHS BHMOIH Ipo 0bor'da-
xope indopMyBaHHA B nuceMoEil dopmi cnoskn-
BAYIE TYPHCTHYHHX [OCJAVT NPOo BLINOBLIAMILHICTL
Typoneparopa abo TypareHTa, v pa3i HeBHKOHAHHSA
a00 HEeHAMIEAKHOrO BHKOHAHHSA JOMOBOPY TA MOMIIN-
Bl ILIAXH 3AXHCTY CBOIX NIpas.

Ha mamy nymxy, Bunpaeienns jaaavennux He-
AOMIKIE IMIHHTE CHTVAILLO, M0 CKJIAJACTHCH B TY-
pucTHYHI cdepl Ha Kpaule 1 JoNoMoMkKe OUITPHMY-
BATH CTATYC TVPHCTHYHOL ceplt AK NplopHTETHOL.

1. Ilpo rypmanm : Baxon Vipaimn six 15.09.1995 p. Ne 324/95-BP. Bizomocri Bepxorsoi Paan Vepaiun (BBP). 1995,

Ne 31, er. 24.

Jhnenaitauit peectp cy0 eKTIE TYpONEpaTOPCLKOl

mianssocTl. €auanil Jepxapuuil peb-nopTan BIIKPHTIX JaHIX.
URL: https://data gov.ua/dataset/b0b0b691-eb79-46d5-b902-1c9fad26ad85
Jhobinera O. O. Pusox typucrsramnx nocayr. URL: http:/ftourlib.net/books_ukr/lubiceva_rtp43.htm

el S

~1

8
9

. [lpo zaxser

locnopapessait kogexe : Kogexc sin 16. 01.2003 p. Ne 436-1V. URL: https.h‘nkonnda.gw ua/laws/show/436-158Text
[lpo muenayBasHa NeBHNX BIVNE IOCIIOZAPCERO] MAALHOCT] : 3axon Vipainm six 02.03.2015 p. Ne 222-VIIL
Binomocri Bepxognoi Pamn Vepaiuun (BBP), 2015, Ne 23, crop. 1234, cr. 158,
Ipo zarsepxenna lonoxenna npo NOPAAOK BIMAAYI A0IBOTIE HA NPABO AMHCHEHHS TYPHCTHYHOND CYIPOBOTY
daxieiam TypucTirdsoro cynporoxy : Haxaa Jlepsassol rypucerirasol axpmimicrpami Vepainn sia 24.09.2004 p.
Ne 83. Opindisnt picsx Vipain, 2004, Ne 42, crop. 326, er. 2812, kox axTa 30454/2004.
Pimenna Jlminpoecsxoro paitonsoro cyay a. Kmepa mo cupami No 755/10977/20 min 23 rpyama 2020 p.
URL: https:/freyestr.court.gov.ua/Review/93802965

npae cnosneavis - 3axon Vepaian 8ix 12 rpasua 1991 poxy Ne 1023-XI1. Bizomocn: Bepxorsoi Pazn
YPCP (BBP), 1991, Ne 30, c1. 379.

. Cupux H. B. Jlorosop oxazauna rypucrcxknx yeayr. URL: http:/library.shu.ru/pdfisirik01.pdf

References:

=~

;o e N

Law of Ukraine on tourism Ne 324/95 (1995.09.15). Vidomosti Verhovnoyi Rady Ukrayiny, 31. 24. (in Ukrainian)
Licensed register of tour operators. Yedynyi derjavnyi veb-portal vidkrytyh danyh. URL: https:/data.gov.ua/
dataset/b0b0b691-eb79-46d5-b902-1c9fad 26ad85 (in Ukrainian)

Liubitseva 0.0. Travel services market. URL: http://tourlib.net/books_ukr/lubiceva_rtp43.htm (in Ukrainian)
Commercial Code Ukraine (2003.01.16) Ne 436-IV URL: https://zakon.rada gov.ua/laws/show/436-15#Text
(in Ukrainian)

Law of Ukraine on licensing of certain types of economic activity Ne 222-VIII (2015.02.03). Vidomosti Verhovnoyi
Rady Ukrayiny, 23, 158. (in Ukrainian)

Order of the State Tourist Administration of Ukraine on approval of the Regulations on the procedure for issuing
permits for the right to provide tourist support to specialists in tourist support Ne83 (2004.09.24). Oficiynyi Visnyk
Ukrayiny, 42, 2812. (in Ukrainian)

Decision of the Dniprovsky District Court of Kyiv in the case Ne 755/10977/20 (2020, December, 23).
URL: https://reyestr.court.gov.ua/Review/93802965 (in Ukrainian)

Law of Ukraine on Consumer Protection Ne 1023-XII (1991.05.12). Vidomosti Verhovnoyi Rady. 30, 379.
(in Ukrainian)

Syryk N. Contract for the provisionof tourist services. URL: http:/library.shu. ru/pdfisirik01.pdf



