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BEHAVIORAL MODELS OF DECISION-MAKING  
BY BUSINESS AND INDUSTRY STAKEHOLDERS 

Abstract. The purpose of the study is to substantiate the methodological toolkit for 
decision-making by business and industry stakeholders, which is based on the development of 
a dynamic multilateral model of a strategic contract, taking into account the alternatives of agent 
behavior. In order to achieve the purpose of the study were used following methods: system 
analysis, logical generalisation, statistical and comparative analysis, principles of contract theory of 
the firm, the concept of dynamic abilities, methods of the theory of active systems etc. According to 
findings it is actualized the expediency of the transformational development of transdisciplinarity 
between behavioral sciences and quantitative methods of management in the context of the 
development of the contract theory of a firm, namely, regarding the development of  
a methodological basis for decision-making by business and industry stakeholders. The 
effectiveness of the use of a dynamic multilateral model of a strategic contract is substantiated, 
which takes into account the behavioral models of the main stakeholders (investor-owner-
employees) based on individual utility functions, which as a result connects three tasks that are 
consistently solved during each period. For the targeted use of the behavioral effects that arise 
between the parties to the contract in the process of its implementation, the proposed model of 
agency relations is based on the relationship between themselves and the overall results of the 
strategy. It is presented the options for planning the effectiveness of contracts for the interaction of 
agents based on the use of organizational and economic management tools, which are determined 
by them independently or under targeted influence in order to create additional behavioral 
prerequisites. The proposed dynamic multilateral model synthesizes the prerequisites, conditions for 
the effectiveness of decision-making by business and industry stakeholders in conditions of risk and 
uncertainty. It allows to consider several behavioral effects that arise between the parties to the 
contract, based on the individual usefulness of the contribution to the implementation of the 
business strategy. The practical significance of the obtained results manifests itself in the fact that 
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the use of the developed decision-making models by business and industry stakeholders for the 
purpose of strategic resource planning based on the optimization of the use of organizational and 
economic resources will contribute to the concentration on the relevant behavioral aspects of agents 
and restrictions, taking into account the exchange between the internal and external environments.  

Keywords: behavioral model, decision-making, agent, stakeholder, strategic planning, 
contract efficiency, business, industry. 

JEL Classification A12, C52, D1 
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Introduction. Within the framework of economic science, strategic planning of resources 

of business and industry entities is most often associated with the section and function of 
management, because the main contribution to its research was made by the management 
sciences. In this regard, it seems appropriate to consider the resource planning strategy of 
business entities from a different point of view: in terms of a long-term exchange of resources 
between its stakeholders, that is, as a large contract. This approach is attractive for its 
functionality since strategic resource planning is more closely related to other types of activities 
of business and industry entities associated with exchanges between the external and internal 
environments of the latter. At the same time, it should be emphasized that most of the models 
within the framework of the contract theory deal with agency problems, modeling the mechanism 
for resolving conflicts between two or more parties to the contract. 

Analysis of research and problem statement. Transformational changes in the modern 
economy are characterized by the weighty impact of behavioral interactions on business 
development, combined with the dominance of economic relations of a special kind — 
contractual relations. The relevance of the study of this issue is revealed by the fact that the 
behavioral models of decision-making, that are based on the contractual approach, determine the 
level of efficiency of business structures. The effectiveness of contractual relations based on the 
usefulness of the contribution of agents becomes one of the main factors of the integral 
effectiveness of socio-economic systems. 

The theoretical and methodological foundations of the effectiveness of contractual 
relations in behavioral models were originally laid by A. Marshall who considered such a factor 
in the effectiveness of contractual relations as the entrepreneurial ability of a businessman [1]. 
Separating the functions of owner and manager, A. Marshall focused on the distribution of risks 
and control rights within the framework of contractual relations between shareholders and 
managers. Further, individual elements of the problem of the effectiveness of contractual relations 
were investigated within the framework of the neo-institutional theory of contracts, which was 
developed in the 1970s. 

M. Jensen and W. Meckling placed the emphasis on such factors of the effectiveness of 
contractual relations as information asymmetry and behavioral opportunism [2]. They considered 
a special form of contractual relations — agency relations. The problem of asymmetry of 
information and behavioral opportunism arises within the framework of agency relations, which 
involve the participation of a principal and an agent. 

B. R. Holmström and P. Milgrom examined such an aspect of the effectiveness of 
contractual relationships as their duration. They determined the degree of influence of the 
duration of contractual relations on the level of opportunism of the subjects of these relations [3]. 
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S. Izmalkov investigated the issue of the effectiveness of contractual relations, assessing 
the ratio of «marginal costs» and «marginal gain of contracting» [4]. All the above-mentioned 
economists studied the concept of a contract, its forms, the economic content of the effectiveness 
of contractual relations, but did not determine the behavior models of business stakeholders in the 
framework of the implementation of strategic contracts. 

Y. Song and J. Hu considered in their study the decision-making process with different 
stakeholders based on linguistic preferences that can be probabilistically calculated, which will 
have a positive result on the effectiveness of investment decisions [5]. 

An important condition for this model is its transformation under the new conditions of an 
industry stakeholders or a project, which is the basis for the effectiveness of its application. The 
dynamic basis of the model is the rationale for the relevance of considering a dynamic 
multivariate model of a strategic contract of business and industry stakeholders. 

M. M. C. Fritz, R. Rauter, R. J. Baumgartner and N. Dentchev argue the particular 
importance and necessity of identifying the interests of stakeholders as a tool for responsible 
decision making [6]. 

X. Ni explores the relationship between stakeholder orientation and revenue management, 
where it results in a negative relationship between these two categories, and stakeholder 
orientation reduces opportunistic manipulation of income, that is, despite the scientist’s negative 
relationship between these categories, stakeholder orientation has a positive effect [7]. 

M. Bouzon., K. Govindan, and C. M. T. Rodriguez considered the gray decision-making 
approach, M. V. C. Fagundes, E. O. Teles, S. A. B. Vieira de Melo, F. G. M. Freires develop 
three types of models that influence decision-making: a qualitative multicriteria model,  
a stochastic and optimization model [8, 9]. 

R. Rajesh proposes an integrative decision-making model in supply chain management 
[10]. 

Chenghao Sun is considering creating a data mining model for big market data that 
dynamically analyzes it and proposes investment solutions [11]. 

Y. He, J. S. Dyer, J. C. Butler, J. Jia developed an additive model of decision-making 
under risk and uncertainty (additive model), which includes the magnitude of risk and uncertainty 
and the trade-off between them [12]. 

J. Luoma suggested that the decision-making process can be improved through the use of 
quantitative and qualitative modeling [13]. 

The purpose of the article. The purpose of the study is to substantiate the methodological 
toolkit for decision-making by business and industry stakeholders, which is based on the 
development of a dynamic multilateral model of a strategic contract, taking into account the 
alternatives of agent behavior, the implementation of which will ensure a balanced business and 
industrial entrepreneurship development based on optimizing the use of organizational and 
economic resources. 

Methodology of the study. The study used methods of system analysis and logical 
generalizations, statistical and comparative analysis, principles of contract theory of the firm, the 
concept of dynamic abilities, methods of the theory of active systems, the theory of hierarchical 
games, financial mathematics, the theory of optimal control of continuous and discrete systems. 

Research results. The proposed dynamic multilateral model of a strategic contract allows us 
to optimize the utility function of business and industry stakeholders and develop models of their 
behavior. This model combines the principles of utility theory, optimal control theory, and 
simulation. 

On the basis of the theory of strategic prospects and rational choice under conditions of risk 
and uncertainty, a model of agency relations is proposed that allows us to consider several 
behavioral effects that arise between the parties to a contract in the process of its implementation. 

In this study, the strategy is considered as a multiple long-term contract, each participant of 
which pursues his own interests, which makes them prone to opportunism, and they work according 
to the principle of bounded rationality. If we represent this contract in terms of the agent theory of 
the guarantor (principal) — executor (agent), then the following scheme will be obtained (Fig.). 
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Fig. The contractual approach to modeling the resource planning strategy  
of business and industry entities 

Source: authors result. 

 
The term «principal» refers to the owner of certain resources that they offers to the agent. In 

this case, the agent either receives remuneration for the work (for example, an employee) or pays 
for the use of resources himself (franchising, credit). 

In the Fig. the scheme is proposed, where external participants can relate to the owners of 
the production system as guarantors (for example, investors lending to the organization) or as 
performers (suppliers, contractors). In addition, relations with external participants can be in the 
form of a partnership, that is, within an agent-agent pair. An example of this is the relationship 
between the business structure and the state in the country’s economy. 

Within the business structure itself, a linear chain is formed, from owners — principals to 
employees — agents. Within each group of resource owners, these relations cannot be defined 
unambiguously, since there is a hierarchy and, depending on particular cases, they can be 
interpreted both in terms of partnership and as a principal — an agent. 

The main link of the principal-agent scheme has been well studied in the scientific literature 
as a static two-sided model (that manifestates in different ways of decision-making by different 
groups of people) [3; 4; 14—19]. 

The static two-sided model is based on the assumption that each of the two parties is guided 
in their activities by an individual utility function, hence the likelihood of opportunistic behavior on 
the part of the agent in the form of subjective risk arises. The principal evaluates the agent’s actions 
according to a certain criterion (for example, product release) and makes his remuneration 
dependent on this criterion. The challenge is to select the agent’s reward in such a way as to 
maximize the utility of both parties. 

Subsequently, the static two-sided model became the basis for creating multilateral models, 
in which many principals and agents participate. An important consequence of the study of such 
models was the conclusion that the effectiveness of the contract, achieved in the two-sided model, is 
violated when switching to multiple contract due to the occurrence of cross external effects between 
principals and agents. 

In addition to static one-period models, there are dynamic models that consider contractual 
relationships over several periods. These models are most suitable for describing long-term 
relationships between participants that arise within the organization, since they take into account the 
previous experience of the relationship between them. Long-term relationships provide additional 
guarantees and incentives for agents, which should be reflected in the optimal solution of the model. 

In this regard, it seems appropriate to use a dynamic multilateral model of a strategic 
contract, which is described by the scheme of its participants: investor — owner — employees. 

Each participant in this scheme has its own optimization problem based on individual utility 
functions, thus, the model consists of three interconnected problems that are sequentially solved 
during each period. It is assumed that the parties to the contract are risk-neutral and have utility 
functions corresponding to this assumption. So, let us examine the content of the model. 

We are considering the activities of a business structure that plans to implement a certain 
strategy within T — periods. At each stage (period) of the strategy ( )1, ...,t t T= , the position of the 

business structure is characterized by a set of indicators ( )1 2, , …,t t t
pG G G . 
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Examples of such indicators are market share for each product, employment, product 
quality, and other parameters that are targeted in the strategic development of a business structure. 
Then the matrix ( )1 2, , … , pG G G G=  will characterize the strategy of the business structure for the 
entire period — T. 

We will assume that any target parameter of the strategy ultimately has a monetary 
dimension and makes a profit. Then the function ( )1 2, , …,t t t t t

pG G G G G=  will show the return on 
the strategy implementation at each of its stages. 

The implementation of the strategy involves the attraction of borrowed funds from third-
party investors (banks) on terms of loan repayment and interest, and the loan is issued in parts at the 
beginning of each period based on the return of interest. The bank as the owner of monetary 
resources is the surety, the owner as the recipient of these resources is the executor. We also assume 
that the owners of the business structure combine the functions of managers, therefore they directly 
manage the employees and are their guarantors. 

The model is valid for T — periods, so will first consider the relationship between the 
parties for a period t, that is, a static multilateral model. 

Let us assume that the behavior of the participants in the current period does not depend on 
the history of their previous relationships, that is, the decisions made today depend only on the 
current variables (in the future we will abandon this assumption when describing the dynamic 
model). 

In this case, we believe that some of the variables are influenced by the state of the external 
environment, which we will designate tS . 

At the beginning of the period — t the owner owns the resources in the amount tq , and the 

bank transfers the loan to the owner in the amount 
t

q . Then the total amount of resources at the 
disposal of the owner will be equal ttt qqq += . 

Thus, at the beginning of the period, the owner distributes the amount of resources between 
the employees so that 

=

=
Jj

tt
j qq , where is j — the employee’s index ( )Jj ∈ . 

We will assume that the distribution method is set by the technology and qualifications of 
workers. 

First, we will consider the investor behavior. 
In the beginning of the period — t the investor decides on the amount of the loan tq  issued 

for the period. At the end of the period t, the investor expects to receive interest on the loan in the 
amount tr  and return the entire debt after the strategy is implemented. 

Let ( )tttt sqrrTt ,, =≠∀ , and for t = T, qsqrr TtTt += , . 

This designation will be useful in the future when considering a dynamic model. 
The investor’s income in the t-th period will be: 

( ) ( ), ,t t t t t tZ r q s d s= −    (1) 

where ( )tt sd  — is the transaction costs of the investor under the contract with the owner of the 
production system, which depend on the conditions of the external environment. 

The specificity of the investor’s task is that they optimize the size of the loan without having 
full information about all his transaction costs under the contract, since some of them are related to 
post-contract opportunism. Therefore, the bank adopts a somewhat pessimistic premise about the 
behavior of its agent. 

Since we are considering a static one-period model, it is assumed that the past does not 
affect the current variables in any way, so the investor assigns interest based on the loan size and 
focusing on macro indicators of the capital market. 
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Let the investor’s utility function Wt be designed so that it directly depends on the income on 

the loan Zt, let it also be differentiable by Z and the condition ( ) ( )0: ,
tt t tW W W Z W q s

Z
∂ ≥ = =
∂

 is 

satisfied. 
The employee maximizes the expected utility. 
Then, the problem 1, optimization of utility for the investor is represented as follows: 

( ) ,max,
q

tt sqEW →
 
     (2) 

,
tt Qq ≤                                                                    (3) 

,0≥
t

q                                                                     (4) 
,0≥ts                                                                      (5) 

where tQ  is the restriction on the investor’s resources, specified outside the model. 

As a result of solving this problem, we obtain the value of the borrowed capital *( )
t tq s , that 

is optimal from the point of view of the investor. It will depend on a parameter determined by the 
external environment. In terms of the game approach, this solution will be equilibrium according to 
J. Nash [20], but not efficient, since the bank does not know the future behavior of the owner of the 
business structure and it optimizes its behavior with a fixed strategy of the owner. 

Approaching the optimal solution allows considering these relations in the framework of a 
dynamic model, since then, when making a decision, the bank can rely on the history of relations 
with the business structure and relatively accurately predict the behavior of the agent. 

The investor transfers the amount of capital obtained as a result of solving the problem to 
the owner, who, as we have already said, distributes the total amount of resources of the business 
structure among the employees. Therefore, it is logical now to consider the behavior of the 
employee. 

Concluding a contract with a business structure, an employee can perform his functions with 
different quality. 

We denote the set of actions of an employee { }j jA a= , A — is a compact. 
By describing the agent’s behavior in this way, we get the opportunity to include in the 

model the probability of opportunistic behavior, since ja  can denote any actions of the employee. 

The result of the strategy ( ), *,t t tG a q s  will depend on the actions of all employees 

{ }t
j

t aa = , on the total amount of resources *tq , as well as on changes of the external environment. 
The owner does not know the agent’s personal contribution to the overall result and puts his 

reward in dependence on G, therefore the reward function has the form: 
( )( ) ( )tttt

j
tttt

j
t
j sqaIsqaGII *,,*,, == , it is arranged so that ( ) ( ), *, , ,*t t t t t t t t

j
j

I a q s G a q s< . 

In the course of performing the functions, the employee incurs transaction costs for the 
implementation of the contract ( ),t t t

j jc a s . They will depend, firstly, on the actions of the employee 
and, secondly, on external parameters of the environment (for example, USD rate). This can be, for 
example, daily travel expenses of time and money, expenses for meals, gifts for colleagues, etc. 
Some of these costs can be redistributed to the owner if the business structure pays them to the 
employee as social benefits. 

Then the employee’s income after the implementation of the action will be: 
( ) ( ), *, ,t t t t t t t t

j j j jy I a q s c a s= − .    (6) 
The employee’s utility function is designed in such a way that it positively depends on 

income, that is ( ) ( ), *,jU U y U a q s= = , it is differentiable by jy  and 0≥
∂
∂

y
U

. In the period 
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— t the employee chooses such an action t
ja  that maximizes the expected utility ( ), *,t t tEW a q s . 

All employees make their choices simultaneously and are unaware of the actions of others. 
Then, problem 2, optimization for the j-th employee will look like this: 

( ), *, max
j j

t t t

a A
EW a q s

∈
→ ,     (7) 

( ) ( ), , , *, ,*t t t t t t t t
jI a q s G a q s j J≤ ∀ ∈ ,    (8) 

Jjat ∈∀≥ ,0 ,      (9) 
.0≥tS        (10) 

Here (8) is the employee’s income constraint. 
The solution of this problem will be an action ( )ttt

j
t
j sqaa *,** =  that converts to the 

problem of the owner as a parameter. In contrast to the optimal solution that optimizes the function 
in all variables, this solution is characterized as «the second best» [3], since it is achieved by 
maximizing by t

ja  with fixed other variables ,t
ia i j≠ , that is, the employee does not know how 

his colleagues will behave and maximize his utility that is based only on its own set of actions. At 
the same time, we assume that coalitions between employees are excluded. 

Now we will consider the behavior of the owner. 
Similarly, we specify the set of actions of the owner in relation to investors { }bB = , B — 

compact. These are actions for the return of borrowed funds, which the owner, due to opportunism, 
may not return to the proprietary. 

Its income tY  directly depends on the performance of all employees and is equal to the 
result of the strategy minus the costs of wages, transaction costs under contracts, and interest on the 
loan: 

( ) ( ) ( ) ( ) ( )*, *, *, *, *, , , , ,*t t t t t t t t t t t t t t t t t t t
j j j

j J
Y G a q s I a q s C a s r b q s D b s

=

= − − − −  (11) 

where ( )tt
j

t
j saC *,  — transaction costs of the owner under the contract with the j-th employee. 

These costs will depend not only on the external environment — S, but also on the actions of 
workers — a*. For example, not doing work properly can significantly increase the owner’s cost of 
controlling an employee that is part of t

jC ; 

( )ttt sbD ,  — transaction costs of the owner under the contract with the investor. They 
depend on the actions of the owner and on the state of the world; 

( )tttt sqbr ,*,  — repayment of funds on a loan, the amount of which depends on the actions 
of the owner, the amount of funds allocated to him, and on external conditions. 

The owner’s utility function — V is structured in the same way as that of an employee and 
an investor, and positively depends on the owner’s income, it is differentiable by — Y, and it is 

fulfilled 0≥
∂
∂
Y
V

: 

( ) ( ), , , .* *t t t t t tV V Y V a b q s= =     (12) 
Optimization problem 3 for the owner is to choose an action that maximizes the expected 

utility: 
( ), , , max ,* *t t t t

b B
EV a b q s

∈
→      (13) 

( ) ( ) ( ) ( ) ( )*, , *, *, , *, *, *, , ,*t t t t t t t t t t t t t t t t t t t
j j j

j
Y a b q s G a q s I a q s C a s D b s≤ − − −     (14) 

0≥tb ,       (15) 
0≥ts .       (16) 
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The solution to this problem will be an optimal action ( )* * *, ,*t t t t tb b a q s= . 
Since many workers and one owner are involved in the model, in this connection we denote 

a contract between the owner and the j-th employee ( ) ( )( ), ,j j j jK j J K q I G∈ = . 
Thus, the proposed model simulates the decision-making process by stakeholders during one 

period. At the same time, the optimum of the first problem is a parameter for the second problem, 
and the optimum of the second is a parameter for the third, that is, the chain of variables used for 
optimization looks like this: 

tt
j

t
baq →→ .     (17) 

Each of these three problems is solved by mathematical programming methods. The first-
order condition reduces such a problem to a system of equations and inequalities, and the optimal 
values of the variables are found by the Kuhn — Tucker theorem. 

Now we will examine a dynamic multilateral model. 
Moving on to dynamics, we abandon the assumption that the decisions of the participants 

are independent in time. The choice of action in the current period will be based on knowledge of 
the previous history of the relationship. For the relationship between the employee and the owner, 
this connection is more than obvious, as well as for the relationship between the owner and the 
bank. 

Let it be described for a moment — t: 
- employee’s history — as a vector ( )0 0 0 1 1 1, , , … , , , ;t t t t

wh a G I a G I− − −≡  
- owner’s history — as a vector ( )0 0 0 1 1 1, , , … , , , ;t t t t

ah b G I b G I− − −≡  

- investor’s story — as a vector ( )0 10 1, ,
tt t

bh r q r q
−−≡ . 

In this case, the individual utility functions of the employee, owner, and investor will depend 
on the parameters , ,t t t

w a bh h h , respectively. 
Then the problem for each participant in the contract is modified as follows: 
Problem 1D: for the investor ( )Tt ,1=∀ , 

( ), , , max ,
tt t t

b a q
EW h h q s →                                              (18) 

,
tt Qq ≤                                                               (19) 

,0≥
t

q                                                                (20) 
.0≥ts                                                                 (21) 

The investor’s income — Z will now depend not only on the size of the loan or external 
influences, but it will also be determined by the history of the investor himself (since the size and 
rates of past loan tranches affect the future). 

Besides, the income will depend on the history of the borrower (his ability to repay the loan 
is indirectly expressed in the results of the strategy — G, and his propensity for opportunism can be 
traced through the values — b). 

From the set of variables that define the owner’s history, perhaps only employee 
remuneration ( )JjI j ∈  will not affect the investor’s income. 

Problem 2D: for an employee ( )JjTt ∈∀=∀ ,,1 , 

( ), , *, max ,
j

j j

t t t t
j w a A

EU a h q s
∈

→                                             (22) 

( )* *,
tt t t

aq q h q= +      (23) 

( )( ) ( )( ), , * , , , * , ,
j j

t t t t t t t t t t t t
j w a w aI a h q h s G a h q h s≤                           (24) 

,0≥t
ja                                                                (25) 
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.0≥ts       (26) 
Likewise, the employee is guided in his actions by previous experience in the company wh . 

Equality (24) in this problem shows that the amount of personal resources of the owner depends on 
his history t

ah . We introduce this dependence in order to foresee a situation in which the equity 
capital of a business structure decreases due to the repayment of the loan, not due to profit, but due 
to the sale of its funds. This is possible if the profit is not positive. 

Problem 3D: for the owner ( )Tt ,1=∀ , 

( )*, , , *, max ,t t t t t
w b B

EV a h b q s
∈

→     (27) 

( ) ( ) ( ) ( ) ( )*, , , *, *, , *, *, , *, *, , ,t t t t t t t t t t t t t t t t t t t t t t
w w j wj j j

j
Y a h b q s G a h q s I a h q s C a s D b s≤ − − −  (28) 

0≥tb ,       (29) 
0≥ts .       (30) 

The owner’s problem ends the iteration of the period — t, and after receiving the solution, 
the model returns to the investor’s problem in the next period. At the same time, past decisions 
passed as history into a new period. 

The solution to the resulting model is a matrix { }, , , 1,* * *
t t tq a b t TΩ = =  that consists of 

conditionally optimal strategies of each participant during the entire time of the strategy 
implementation — T.  

A necessary and sufficient condition for the existence of a solution is the fulfillment of the 
above conditions of the Kuhn — Tucker theorem [13]. This solution will be conditionally optimal 
for the same reasons as the solution to a static problem. The decision matrix will correspond to the 
strategy results matrix { }1 2, , …, , 1,t t t

pG G G G t T= = . 
Thus, it will be possible to judge the success of the strategy by the dynamics of indicators. 
Since the proposed model is a simulation, the trajectories of the model variables can be 

obtained by simulating the input variables for the given parameters, but such a problem is beyond 
the scope of this model. Now we will try to analytically assess the possible outcomes that may arise 
under the described conditions. To do this, we fix the parameters of the external environment — S, 
and then the results of the model will depend only on the actions of the agents. 

We suppose that when one of the participants leaves the contract, the strategy cannot be 
implemented (this assumption does not apply to each employee individually, because we believe 
that the labor market is quite competitive). 

We will divide the whole set of actions of the employee and the owner into positive (in 
relation to the fulfillment of obligations) and negative (opportunistic). 

If the reward function is designed so that all employees work for the good of the 
organization, then the results of the strategy will be positive, and therefore, it is highly likely that 
the owner will also choose a positive action. Then, in the next period, the contractual relationship 
will be continued. The reverse logic also works: if all employees sabotage, then this will certainly 
affect profits and then the owner will have a problem with the loan repayment. But in this case, the 
decision will be ambiguous, since the owner can repay it in whole or in part from his own capital. If 
the owner refuses his obligations to the bank, the latter terminates relations with him and both 
parties increase the costs of protecting property rights in court. 

Note that in case of positive outcomes, over time, the value of many variables should 
decrease, including the value of transaction costs of the bank and the owner due to lower 
negotiation costs and the value of the loan rate due to the growth of trust between the bank and the 
borrower. But such a tendency is possible only in the absence of external fluctuations, the parameter 
— S introduces an element of stochastics into the model. 

A long-term relationship approach to agency issues has many benefits. First, when building 
a contract for future periods, this gives the principal the opportunity to make the future 
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remuneration of the employee dependent on the current result of the strategy implementation, which 
is an additional incentive tool. 

Second, the principal’s review of the agent’s past behavior allows one to assume the 
likelihood of his corresponding behavior in the future and to adjust the incentive system. 

Finally, the dependence of the agent’s remuneration on previous results allows the agent to 
be insured against those fluctuations in output that are not related to his actions. 

The disadvantage of the dynamic model is that the optimal contract is too complex, which 
takes into account all the results of the previous relationship. Real-life experience demonstrates that 
real contracts are much simpler to arrange. It was shown in [4] that under certain assumptions 
regarding the preferences of the principal and the agent, as well as the type of utility functions, the 
optimal contract becomes simple and the agent’s remuneration depends only on current results. 

The proposed model of agency relations allows us to consider several behavioral effects that 
arise between the parties of the contract in the process of its implementation. One of the interesting 
effects of the resulting model arises from the fact that employment contracts are linked to each other 
by overall strategy outcomes. After all, the remuneration of an individual agent depends on the 
results of the strategy, which means that they are influenced by the actions of others. As a result, we 
get an external effect on the employee. 

By definition, the contract Kj between the principal and the agent — j gives an external 
effect on the agent, if there is such an agent ,k k j≠ , so *kU  depends on Kj [11]. If the owner could 
evaluate the performance of each employee depending only on his individual contribution to the 
strategy, then the external effect on the agent would be equal to zero. The existence of such an 
effect leads to a violation of the efficiency of the optimal vector of contracts. 

One example of a negative externality is the well-known «free-riding problem». An 
employee who knows that his work is being judged by the joint result of the efforts of their 
colleagues is tempted not to try too hard in the performance of his functions. In this regard, two 
natural questions arise: 

1. How can the procedure for distributing individual contributions of employees to the 
overall result solve the problem of «free riders» and how will this affect the effectiveness of the 
contract? 

2. How great is the damage from the «free-riding problem» if the order of distribution of 
individual contributions is determined exogenously? 

To answer the first question, we will use the results of the work of B. R. Holmström [3] who 
studied the relationship between participants in the framework of the partnership model. 

We will designate the contribution of each employee to the overall result — ( )GS j , where  
G — is the value of the result of the activity (for example, product output) 

B. Holmström proved that for risk-neutral agents, the solution to the problem of maximizing 
individual utility will be effective only if it is such t that the following inequality holds: 

( ) <
j

ttj GGS ,      (31) 

that is, at least in one period, the total contribution of workers is strictly less than the final product. 
And this means that there is still another person whose activities affect the result of the strategy, that 
is, it can be assumed that the rest of the contribution to the overall result falls on the principal. 

 Since both the principal and the agents are present in our model, the result of the strategy 
depends on their joint activity, that is, the agents satisfy inequality (31). 

Then, in our problem, there is a rule for distributing the contributions of employees to the 
overall result, which allows us to achieve an effective solution. 

If we assume that agents are risk-averse, then there is no such rule at all. 
The question arises, what should be the rule for the distribution of contributions to the 

overall result, which would make it possible to achieve an effective optimum? 
The first work that drew attention to the specifics of the distribution of workers’ 

contributions to the total product was the article by S. Williams and R. Radner [21]. Scientists have 
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shown that even with risk-neutral agents for the effectiveness of the solution of the model, it is 
necessary that there be some asymmetry in the contributions of individual employees. 

The results of other studies, such as the work of P. Legros and H. Matsushima [22], also 
prove that the symmetric distribution of workers’ contributions is incompatible with an effective 
solution to the problem. 

Now we will turn to the second question: how great is the inefficiency caused by the «free-
rider»? 

Here it is possible to refer to the result obtained for the partnership model, the authors of 
which are D. Fudenberg and D. Levine [23]. According to their research, the Nash equilibrium [20] 
will be asymptotically efficient if the discount factor of their utility tends to zero. In other words, 
the more patient the worker is, and the more he values future usefulness, the less they have a 
tendency to opportunism in the form of free-rider behavior. 

Thus, we have considered several cases in which conditionally optimal solutions can 
become effective. All these results are based on the assumption of the existence of a set of actions 
of the agent {A}, in the broad sense defined by him. 

However, there are works showing that the guarantor can expand many of the agent’s 
actions in such a way as to ensure the effectiveness of the contract [4; 9; 10; 18; 20; 24—27]. 

As a result, the model is a game with complete information and comes to an effective 
solution. If we abandon the assumption that agents are aware of the actions of others, the model 
does not achieve efficiency, but the principal can offer agents another, more complex game, in order 
to guarantee the only correct solution. 

There are models that explore the relationship between multiple agents and multiple 
principals. Within the business structure, such relationships arise between investors and owners, 
since loans are often attracted from several sources. Then, in addition to the external effects on 
agents that we have indicated, external effects on the principals arise, which also violates the 
efficiency of the optimal contract. 

Conclusion. In conclusion, it should be noted that the model we propose allows us to 
formally illustrate the prerequisites and conditions for effective decision-making by stakeholders in 
the framework of the strategic resource planning model for the purpose of business development. 
Moreover, it is a special case of exchange relations from many others that arise within the 
framework of a strategic contract. 

Since decision-making by each of the participants is carried out under conditions of 
incomplete information about each other, the result obtained in the general case will not be effective 
from the point of view of its optimality. However, there are special cases that make it possible to 
achieve or at least come close to efficiency. All of them are based on additional assumptions 
regarding the behavior of agents. 

Thus, the proposed contractual approach to modeling the resource planning strategy of 
business and industry, which is attractive for its functionality, since it is more closely related to 
other types of activities of business and industry structures associated with exchanges between the 
external and internal environments of the latter. This approach allows us to initially take into 
account the conditions for the effectiveness of strategic planning of resources as of industry, as well 
as business structures by rationalizing the organizational and economic component of management, 
considering the alternatives of the behavioral relations of agents. 
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