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EMOTIONAL BURNOUT IN THE PROFESSIONAL ACTIVITIES OF 

UKRAINIAN REFUGEES 
 
Abstract. The article presents the results of a theoretical and empirical analysis 

of emotional burnout in the professional activities of Ukrainian refugees, indicating 
that war and forced migration increase stress and trauma-related symptoms among 
refugees. Social self-isolation and problem avoidance exacerbate emotional burnout, 
which can be understood either as a stable state or as a dynamic process. 

The version associated with the functioning of the Burnout Assessment Tool 
(BAT) questionnaire for measuring burnout was used for the empirical study, the 
Professional Resilience Questionnaire (O. Kokun), and the Coping Behavior in 
Stressful Situations method were used. The data indicate a high level of emotional 
burnout in most respondents, manifested in chronic fatigue, feelings of emptiness, 
concentration difficulties, decreased motivation, and emotional instability. Low levels 
of professional resilience were observed, reflecting a weak ability to adapt under 
professional stress. The dominant coping style was avoidance, expressed as a tendency 
to ignore problems, seek social distraction, and refrain from active problem-solving. 

Mathematical analysis showed that professional resilience negatively correlates 
with emotional burnout (r < -0.324, p < .05), meaning that participants with high or 
medium levels of resilience are less prone to burnout, while those with low resilience 
are more vulnerable. A negative but non-significant relationship was found between 
positive coping strategies and emotional burnout (r < -0.018, p > .05), indicating no 
statistically significant effect of coping on burnout. Simultaneously, positive 
correlations between coping strategies and professional resilience (r = 0.346, p < .005) 
suggest that effective use of coping strategies is associated with higher levels of 
resilience. The results emphasize the need to develop psychological support programs 
aimed at enhancing professional resilience among Ukrainian refugees. 

Keywords: emotional burton, professional activit , Ukrainian refugees, 
professional resilience, coping strategies. 
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