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OUpeKmop  pecypcHoco  yewmpy  0is
COYianvHuX npayienuxie imeni AHOpis
Mypasuoea-Anocmona m. Kuig

METOJIUKA OPI'AHIBAIIIl PECYPCHUX LIEHTPIB
JJIs COUTAJIBHUX ITPAIIIBHUKIB

Y cmammi asmop posensdae ocobrueocmi opeawizayii podomu pecypcHux yeHmpie Ois
COYIaNbHUX NPAYIBHUKIB, 0aE peKoMeHOayii wooo 3abe3neuents iXxHboi OifIbHOCMI, IPDYHMYIOUUCH HA
bazamopiuHomy 00C6i0i KepiGHUYMEBA PeCyPCHUM YEHMPOM 015 COYIANbHUX NPAYIGHUKIE.

B cmamve aeémop pacCmampusaem ocobennocmu opeanuzayuu pabomsl pecypcHulX YeHmpos
Ol COYUANbHBLIX PADOMHUKO8, Odem peKoMeHOoayuu no obecnedenuro ux OesamerbHOCHU,
OCHOBbIBAACH HA MHOLOJEMHUL ONbIM  PYKOBOOCMEA PECYPCHbIM UYEHMPOM Ol  COYUATbHBIX
PAbOMHUKOS.

The author considers peculiarities of the organization of resource centers for social workers,
makes recommendations to ensure their activities, based on years of experience in managing a
resource center for social workers.

Kntouosi cnoea: pecypcruii yeump, coyianvbHull NpayieHux, OislbHICMb, KOPUCHY8ai,
nocayeu.

Knrouesvle cnoea: pecypcuvlii  yewmp,  COYUANbHBIUL — PAOOMHUK,  OesMeibHOCHb,
nob306amenu, YCiy2u.

Keywords: Resource Center, a social worker, activities, users, services.

IlocranoBka mnpobGaemu. Hapasi B VYkpaiHi pecypcHi IEHTpU AN COLATbHHUX
NpaIiBHUKIB PI3HATHCS (opMaMH, HApPsSIMaMH JisTIbHOCTI, BUJAAMHU TOCIYT Ta CTPYKTYPOIO.
He puBnsunce Ha 1, BOHM 3aJIMLIAIOThCA OCEpeAKaMM COLIAbHOI MPOCBITH Ta
iH(OPMAIIITHO-METOANYHOT MIATPUMKH K (axXiBI[iB COIIAIEHOT POOOTH, TaK i MPEJICTABHUKIB
IPOMAJICEKUX OpraHi3ailiid, 10 3aiMarThCs peai3alli€r0 COIiabHUX MPOTpaM 1 MPOESKTIB.
Pecypcri meHTpu HamalOTh  COIIAJIbHUM  MpPAaliBHUKAaM, COIIAJIBHUM  IIeJaroram,
NpeJCTaBHUKAaM TPOMAJICbKUX Oprasi3ailiid, BOJIOHTEpaM, HAYyKOBISM, BHUKJIaJadaM 1
CTyJeHTaM 1H(opMalliiiHy, METOIUYHY, KOHCYJIbTaTUBHY Ta TEXHIUHY JJOTIOMOTY.

CBO10 IiSIBHICTE BOHM CHPSMOBYIOTH Ha 3TypTYBaHHs NPALliBHUKIB COLlialbHOT chepH y
npodeciiiHi MyJIbTUIUCIUIUIIHAPHI KOMAaHIM, HAJIaroJKylTh MapTHEPCHKY B3a€EMOII0 Ta
00'eTHYIOTh 3yCHJUIS YCIX CEKTOPIB CYCNIJIbCTBA JJIsi BUPILIECHHS COLIATBHUX MTPOOIIEM.

AHaJi3 oCTaHHIX JoCaiIKeHb. AHATI3 HAYKOBUX JOPOOOK BITUU3HSHUX TOCIITHUKIB
(O. besmansko, H. 3aBepuko, I.JI. 3Bepea, T.JI. Jlax, O.I1. Ilecomnpka, B. IlerpoBuu, I'.K.
Paguyk, T.B. Cemurina, T.I1. [{roman) mono oprasizanii JisJIbHOCTI pECYpCHUX LIEHTPIB IS
COLllaIbHUX MPAI[iBHUKIB CBIYUTH MPO T€, M0 BCi BOHU NMPHUCBSIYECHI BUCBITIECHHIO JOCBIAY
IEHTPIB y peaiizailii pisHOMaHITHUX COLIAJLHUX TPOEKTIB. Y HHUX aBTOPH 3YMHUHSIINCH Ha
POJI1 pecCypCHUX LEHTPIB Y BUPILICHHI Ti€l UM 1HIIOT COLiaJIbHOT MTPOOIEMH.

Haxanb, B YkpaiHi IISAJIBHICTE PECYPCHHUX LEHTPIB AJIS COLAJIbHUX TPalliBHUKIB
3aKOHOJIaBYO HEBPEryJIbOBaHA, X04a MPOBEAEHE HAMU JOCIHIHKEHHS 3acBIAYMIIO, 10 BOHU
JII0Th, SIK Ha 0a31 BUIIMX HABYAIBHUX 3aKJIaiB, COLIAJIBHUX CIYK0, TPOMaJChKHX
opraizalliif, Tak i caMocTiiiHi rpoMajchKi opraHizarii. IXHe cTBOpeHHS 3aBK1U MOB'A3aHE i3
MEBHUM COIIAJIbHUM TPOEKTOM, 3a PaxyHOK SIKOTO pecypcHI meHTpu ¢iHaHCcyBaimucs. I3
NPUMTMHEHHSAM (iHAHCYBaHHS NPALiBHUKK PECYPCHUX LEHTPIB BUMYILEH! IIyKaTH IUISAXU
30epekeHHs1 (OH/IB, MPOJOBXKEHHA (PYHKLIOHYBaHHA. Y I[bOMY pa3i, PECypCHi LEHTpU
NEePeTBOPIOIOTHCS HA HAaBYAJIbHI JabopaTopii, MeTon4Hi KabiHeTH ToIo. Anie y Oyab-IKoMy
pa3l € MeBHI BUMOTHM 1O OpraHi3aiii JIisjIbHOCTI PEeCypCHOTO LEHTPY, HEXTYBaHHS SKUMU
YCKIIQJHIOE IIeH Mpoliec, MPU3BOIUTH J0 HE3aKOHHOCTI Ta HEOOIPYHTOBAHOCTI 30€peKeHHs
HaA0aHUX pecypciB, Mepefady Ta PO3MIIIEHHS Y HOBOMY CTaTycl 4M BUIUIAIl. 3BHUYAilHO,
MOKK IO HAalll CHEIlalicTh HE TOTOBI OOTOBOPIOBATH 3arajbHY KOHIICTIIIO isSUTBHOCTI



PECYPCHHX IIEHTPIB IUIS COIIaJIbHUX TMpAIiBHUKIB B YKpaiHi Ais 3a0e3nedeHHs 3aKOHHOCTI
ixaporo icHyBaHHs. OJIHaK, € MEBHI HAMpAIIOBAaHHS 100 OpraHi3ailii JisTIbHOCTI PECYPCHUX
HEHTPIB U COLIANBbHUX MPAaliBHUKIB, 110, Oe3MepeyHo, JOMOMOXKE T'paMOTHO BHOYyIyBaTu
opranizarfiiine 3a0e3rne4eHHs IXHbO1 pOOOTH Ta IMOJIETIIUTH MPOLIEC ajamnTalii 10 yMOB I103a
NPOCKTHUM (DiHAHCYBAHHSM.

IlocTanoBka 3aBaaHHsi. Memow 1€l CTaTTi € aHamM3 OCOOJMBOCTEH Opraxizaiii
poOOTH PECYPCHUX IIEHTPIB JIJs COIIaTbHUX MPAI[iBHUKIB. ABTOPOM, JAFOThCSI PEKOMEHAITii
mono 3abe3nedeHHs iXHBOI JISUIBHOCTI, TIPYHTYIOUHMCHh Ha OaraTopiyHOMY JOCBifi
KkepiBHHITBa KHiBCBKMM pEeCypCHHM LEHTPOM JUIS COLIaJbHHUX MPAI[iBHUKIB iMeHI AHIpis
MypasgiioBa-AnocToa.

[Ie necsaTh pOKIB TOMY CHELIaTICTH COLiaNbHOI chepu HE BiIPI3HSIIM PECypCHI LEHTPH 1
616miorexn. OnHak, 3a CBOIM MiJXOJOM JI0 OOCIYrOBYBaHHS KOPHCTyBaua 1 CIIEKTPOM
IPOTIOHOBAHUX MOCIYT L BIAMIHHICTh CHOTOHI /Ul HUX OYEBHJIHA.

Ha BinmMiny Big 610710TeK, pecypCHI IEHTPH HAJAIOTh TaKl MOCIYTH: iHgopmayitini
(mommomora B 100Opi JiTeparypu 3 PI3HUX NHTAHb COIIABHOI POOOTH); KOHCYIbMAayiuHi
(mpoBeieHHS KOHCYJbTAIl 3 OKPEeMHX MHTaHb COIlladbHOI POOOTH 3 IITBMH, CIM'SIMHU i
MOJIONII0 'y TpoMalui); nocepedHuyvbki (IOMOMOra B HAJIAroJDKEHHI KOHTAKTIB 3
opraHizaIfisiMi, sIKi MpalOITh HAJA peajlizallield OKpPEeMHX HAmpsMiB COIiaabHOI poOOTH 3
JTITBbMH, CIM'SMH Ta MOJIOAJIO Y Pi3HUX TpOMajax); npoceimuuyvki (IPOBEIECHHS TPEHIHTIB
MOGITBHOT KOHCY/IBTAaTHBHOI TPYIH, MOMYJISpU3allis iHHOBALil colianbHOi po6oTH). Ixms
JISUTBHICT OyIy€ThCSl Ha TaKUX MPUHIIAIIAX: CUCTEMHOCTI; TOCIITIOBHOCTI; mpodecionanizmy;
TyMaHi3My; 3aKOHHOCTI; CHpPaBEIUIMBOCTI; CYCHUIbHOI JOIIBHOCTI; BiJAMOBIIAIBHOCTI;
TOJICPAHTHOCTI; KJIIEHTOLICHTPHU3MY; TIOCEPEAHULITBA.

OCHOBHMM [IOKyMEHTOM, SIKHM BOHH KepyloTbcs, € I[lojokeHHS Npo MisIbHICTh
pecypcHOro WEHTPY s comianbHux mpamiBHUKIB. Lle IlomokeHHS € HOPMATHBHHM
JOKYMEHTOM, ¢ 3adikcoBaHi CTpyKTypa UEHTpy, #oro ¢yHKuii, mpaBa, 0O0OB’S3KH,
BiZMOBIJANBHICTh. [10JI0KEHHS PO AISITBHICTD PECYPCHOTO IEHTPY AONOMarae OuTbII YiTKO
BU3HAYUTH 110CAJ0BI O0OB’SI3KU CIEIIAJIICTIB, 1110, OE3MEePEYHO, BIUIMBAE HA SKICTh HAJAaHHS
HUMH TIOCITYT KOpHUCTyBadaM. [loJOKEHHS Tpo MAisIBHICTE PECypCHOrO UEHTPY IS
COLIaNIbHUX MPAIiBHUKIB MICTUTh Taki po3AUTH: 3aeanbHi nonoxcents. TyT TOBOPUTHCS MPO
Te, SKUMH HOPMATHBHO-TIPABOBHMH JIOKyMEHTaMH YKpaiHHM KEpPYyeThCs LEHTP Y CBOIH
TiSUTBHOCTI; 3 KO0 METOI0 Ta Ha 0a3i SKOi opraHizailii CTBOPEHO IIEHTp, a TAKOXK MPUHITUIIH,
Ha SIKUX OYIYEThCS AISUTBHICTD HEHTPY. OcHosui 3as0anns. TlepeniyeHi BC1 BUIU JTiSTTbHOCTI
LEHTPY Ta MOCHYT, sKi HagatoThcs. Pyukyii. JloknagHo nponucaHo GyHKIII HEHTPY Ta Horo
npauiBauKiB. [Ipasa ii 0606 a3ku. Wnerbcs mpo TpaBa Ta 06OB’S3KH MpAIiBHUKIB Ta
KOPUCTYBauiB LEHTPY. Bionogidanrvnicmes. OToBOPIOIOTHCS AaCHEKTH  BiJIMOBIIAIBHOCTI
NpaliBHUKIB LIEHTPY 3a HaJaHHS IOCIYr WOro KOpHUCTyBaudaM. Bsaemosionocunu. 36 sa3Ku.
@DiKCYIOThCS NUISIXU HAJIArO/HKEHHS TAPTHEPCHKUX B3aEMOCTOCYHKIB 3 1HIIMMH JEPKAaBHUMU
Ta TPOMAJCBKUMH oOpraHizaumisiMu. Opeanizayis pobomu. 3MINUCHIOETHCA 3TIHO TMPaBHII
BHYTPILIHBOIO PO3MOPAAKY Ti€l oprasizamii, Ha 0a3i kol BiH po3ramoBaHuil. [TomoxxeHHs
PO JISJBHICTE PECYpPCHOrO LEHTPY AJIs COLIaJbHUX TMPAIIBHUKIB € OOOB’A3KOBUM JUIS
BUKOHAHHS BCiMa CHiBPOOITHUKAMHU.

Ilin Yac KOHCYJIbTYBaHHS CIELIAJNICTIB PECYpCHUX ILIEHTPIB, HalyacTille Ham
JIOBOJMJIOCS  BIJMOBIATH HA MHUTAHHSA IOJO0 OCOOJMBOCTEH BEIEHHS BHYTPIIIHBOL
JTIOKYMEHTAIlli peCYypCHOTO LIEHTPY, 00Ky KOPHCTYBadiB 1 PeCypCiB, CKIaAaHHs 3BITHOCTI Ta
3a0e3MeueHHs JKUTTECTIMKOCTI peCypCHOTO LIEHTPY MICHIs 3aBEPIICHHS MPOEKTY.

Tomy, BBaskaeMo 3a JOIIbHE 3YMUHUTUCS HAa BUCBITJICHH] 3a3HAYCHUX MMUTAHb.

Po3nounHatoun cBOO poOOTy, MpAIiBHUKK LEHTPY aKTUBHO 30HMpaAlOTh pPECypcH
BIJIMOBITHO IO 3alUTIB Ta MOTped TpoMaau, Ha TEpUTOPii K0T (PYHKIIOHYIOTh. 3 Yacowm,
JOKYMEHTallli cTae yce Oinblle, 1 mepea MpamiBHUKaMU [MOCTAE MHUTAHHS MPO BaKIMBICTh
rpamMoTHOroO ii 00miky. bararopiunuii 10cBiI poOOTH y PECYpCHOMY IIEHTpi, TO3BOJIUB HaM
po3poOuTH YHIPIKOBaHY HOMEHKIIATYPY CIpaB, sSIKa CKIAJA€ThCS 3 TAKUX OJIOKIB: HOPMATUBHI



JOKYMEHTH; 3BITH; BXiJHA JOKyMEHTAllis;, BHUXiJHa JOKYMEHTAIlisl; aHKETH KOPUCTYBAUiB,;
aHKETH OpTraHi3alliidf, MarepiaJd CeMiHapiB PECypCHOTO IIEHTPY; 3asiBH Ha y4acTh ¥y
HaBYAJIBHUX MPOTpaMax; 3asBH Ha MOLIYK MAapTHEPIB y peaii3allii MpOeKTiB Ta COIialbHUX
IHIIIATUB; BIATYKH Ta MPOITO3HIIII.

VY pecypcHOMY LEHTpi JJIsl COLiaJIbHUX IPAaliBHUKIB MOBUHHA OYTH 3pYYHOIO CHCTEMa
peecTpairii Ta 001Ky KopucTyBadiB. BoHa € aOCOMOTHO BIAMIHHOIO Bij 010J110TEK, ajpKe s
PECYpCHOTO IIEHTPY BaKJIHMBO BIACHIAKOBYBaTH cepu NMpodeciiHuX IHTEpEeCiB COIiaTbHUX
MpaliBHUKIB, BUBYaTH iXHI TMOTpeOM y IHHOBAIAX Ta CIHPHUATH MpodeciiHoOMYy
caMOBIOCKOHaJIeHHIO (haxiBiiB. Tomy, kiacuuHi 0i0i0TeYHI KapTKH OOJIKY KOPHCTYBadiB B
YMOBax pECypcHOro HEeHTpy HeedekTuBHi. [lin yac meprmoro 3BepHEHHS O PECYpPCHOTO
IEHTPY COLiaIbHUH MpAIiBHUK 3aTIOBHIOE aHKETY, 3pa30K sIKOi HaBeleHo y Tadmumi 1.

Tabmnus 1.
AHKeTa KOpHCTyBaya peCypCHOTO HEHTPY

Lllanoeni konecu!

OcHogHe 3a80aHHS pecypCHO20 UYEHMpY: CHPUSAHHA NIOBUWEHHIO PIBHA COYIANbHOL
pobomu 8 Ykpaini winsixom iH@opmMayitino2o i MemoOuyHo2o 3abe3neyeHHss NPayieHUKIg
coyianvhoi cghepu.

Mu 3anpowyemo Bac 0o cnignpayi i npocumo 3anosHumu 0amy anKemy.

Maiouu ingpopmayiro npo Bawsy Oisnvuicms, mu 3moxcemo naoasamu Bam neoOXiony
0onomozy y eu2nidi 6e3K0UmosHUX KOHCYTbMAaYill, & MaxKoic MemoOUuyHUx po3poooK HOBUX
MexXHON02IU 3 NUMaHb CoylanvbHoi neodazoliku, CcoyiaibHoi pobomu ma NpaKmudHoi
NCUXON02II.

1. Kopomxa inghopmayis npo cebe:

[Tpi3Bue

IM’s

[To-0aTpx0Bi

Pik HapomKeHHS

2.Aopeca:

ITowrroBuil iHIEKC

Ob6nactp, paiioH

MicTo, cenuiie, ceio

Bynmuis

Bynunok (kopmyc)

KBaprupa (kimHarta)

Tenedon (kon)

E-mail

InTepuer

AOGOHEHTCBHKA MOIITOBA CKPUHBKA

3.0cnosHni 0ani npo Bauy pobomy:

Micre pobotu

ITocana

Crax

4. Chepa Bawux inmepecis:

5. ¥V npoceimnuyvkux 3axooax sikoi memamuxu Bu 6 6axcanu 6pamu yuacmo?

Ane poboTa 3 1i€l0 aHKETOI0 Ha I[bOMY HE 3aBeplIyeThcs. Uepes MeBHUIA mepiol 4acy
(3anexxHo Bij crienudikyd MEeHTPY Ta MoTped HOTro KOpHCTyBaya) aHKETa MEPeriisigacThCs Ta
JOTIOBHIOETHCSL KOHCYJIBTAHTOM pecypcHOTro IeHTpy. Lle mae 3mory BiacrexyBatu npodeciiini
IHTEpECU KOPHCTYyBaua, MepeajpecyBaT HOTO I y9acTi B Pi3HOMAHITHUX MPOCBITHUIIBKUX
3aX0/1ax, sIKi CIPUSIOTh CAMOBJIOCKOHAJIICHHIO COIIaIbHOTO MpalliBHUKA.



PecypcHi neHTpu Ui coliabHUX MPALiBHUKIB HA0YIM HEaOUSKOI MOMYJISPHOCTI cepen
CIIEIIAJIICTIB COMIAIbHOI chepu 3aBIOsSKU CHPOIIEHIA CHCTEMi y KOPHUCTYBaHHI KHM)KKOBUM
(doHIOM, SIKUI aOCOIOTHO BiJIpi3HAETHCS Big 010Ti0TEK.

VY pecypcHUX IEHTpax 3py4YHUMH Ui KOPUCTYBadiB € KaTalOr'W KHUKKOBUX (DOHIIB.
Kuuru B mux karanorax (andaBiTHUX, MPEAMETHUX, TEMATHYHUX) 00’ €THAHI 3a PO3/iIaMH,
SK1 BIAMOBIAAIOTh TMEBHIM comianbHii TemaTuil. [Ipukiiamom Moke CilayryBaTH Iepertik
PO3IUTIB KHIDKKOBOTO (hoHITy KHIBCHKOTO pecypCHOro IEHTPY AJISl COLiaIbHUX IMPAalliBHUKIB
iMeHi Aaapis MypaBiioBa-AnocToa, IKMii HaBeJACHO B TaOIHIII 2.

Tabmuns 2.
Po3ainu kHu:kKoBOTO QoHTY
1 JloBiKOB1 BUAAHHS (CHIIMKJIONE/ii, CIOBHUKH, TOBITHUKH )
2 HopmaruBHOo-nipaBoBa 6a3a couiaibHOT poOoTH
3 ComianbHa moJiTrKa
3.1 CorianpHe yrpaBiiHHS
4 ComiaibHe MapTHEPCTBO
5 Cor1i0J10r14Hi OCHOBH COIIAJIbHOT POOOTH
6 ExOHOMIYHI MUTaHHS COIIaIbHOI POOOTH
7 ComianbpHa po0oTa SIK HayKa 1 HaB4ajabHa IUCHUILTIHA (Teopis)
7.1 IcTopist conianbHOT poOOTH
7.2 I'pomana
8 MeHeKMEHT COIlialibHOI poOOTH
8.1 [TaGnuk puneiH3
8.2 CrtpaTeriyHuii MCHEJKMEHT
8.3 ComianbHIA MEHEKMEHT
9 TexHoJ0T1i Ta METOAM COLIAILHOT POOOTH
10 CiM’s sIK 00’ €KT comiabHOT poOOTH
10.1 [TpuiiomHa cim’st
10.2 Monona ciM's
11 Exomnoris
12 CorianbHMIA 3aXUCT TUTUHCTBA
12.1 JliTh — cupoTH; iTH, sIKI 1030aBJIeH1 OATHKIBCHKOIO MIKJIYBAHHS
12.2 ITpobnema cijIkyBaHHS 3 TIThbMH
13 ComianbHa poO0Ta 3 MOJIOIIO
14 Oco65mBOCTI COLIaNBbHOT IOMOMOTH Ta peadiiiTanii 1ro1el 3 0CoOINBUMU
notpedaMu
15 ComianpHa poboTa 3 6e3npUTYIBHUMHU, 0cO0aMU €3 MOCTIHHOTO MICIIS
PO’KUBAHHS
16 Mirpartis
17 ComianpHa poboTa y cepi 3aiiHITOCTI HaCeJIeHHS
18 ComnianbHMN 3aXUCT IHTEPECIB JKIHOK
18.1 I'ennep
18.2 Toprisius a1016MU
19 JleBiaHTHA MOBE/IIHKA: MOHATTS, 3arajibHi MOJI0KEHHS Ta NPOoQiIaKTUKa
19.2 TexHoJIorii MoI0JIaHHs HETATUBHUX SIBUIIL
19.2.1 | HapkomaHis
19.2.2 | Ankoromizm
19.2.3 | TroTroHONANIHHS
19.2.4 CyinuaanpHa noBeliHKa
19.2.5 | CrareBe BUXOBaHHS
19.2.6 | IlpaBonopyuieHHs
19.2.7 | Ilpodinaktuka BUI/CHI/ly Ta XIICIII




19.2.8 | HacunbscTBO

19.2.9 | Ilpoctutymis

19.3 310poBHUil ClIOCIO KUTTS

20 Memuko-cornianbHai ocHOBH 3710poB’st (3CXK)
20.1 [lcuxiaTpis

20.2 PenponykTuBHE 310poB’s

21 ComianpHa po0oTa 3 JIFOJJbMH MOXHIIOTO BIKY
22 [TomiTONIOTIYHI OCHOBH COIIAIBHOT pOOOTH
23 [Tenarorika / ocBiTa

23.1 O06aapoBaHICTh

23.2 IcTopist menaroriku

24 ComianbHa negarorika

24.1 IcTopis comiaabHOT eAaroriku

25 dDisocochKi OCHOBH COLIIATBHOT poOOTH

26 ETnyni 0ocHOBH co1tiaabHOT poO0TH

27 [IcuxosoriuHi OCHOBH COIIAJIbHOT pOOOTH
27.1 CormianbHa ICUXO0JIOTIA

27.2 [Icuxoteparis

27.3 BikoBa nicuxosioris

28 KondumikTonoris

29 Tpeninr

30 ITinroroBKa ColiaJIbHUX MEAaroriB/colialbHUX MPAIliBHUKIB
31 Bononrepcekuii pyx

32 I'pomanceki opranizaiii

33 JlocBiz comianbHOi poOOTH 3aKOPIOHOM

34 ComianpHa po0oTa 3 BilICBKOBOCITYKOOBISIMH
35 Penirifini o0CHOBH CoOIiaJIbHOI pOOOTH

36 Jlorika

37 EcreTnka

OTxe, KopUCTyBau OTpUMYeE 1H(OpMaILiiiHI pecypcH B pecypCHOMY ILIEHTpi 3TiJHO 3i
CBOIM 3anmuToM, Ta (a00) KOHCYJIBTAHT LIEHTPY 30Pi€EHTOBYE HOTO MIO0 HASIBHOCTI MOTPIOHOT
JiTepaTypu B IHIIUX PECYpCHMX LIEHTpaXx, 3aBJIsSKM OOMiHY KaTajoraMu MiX HUMH. Taka
po0oTa eKOHOMHa Yy yaci 1, 0e3MepeyHo, € TyKe 3pYUHOI0 JUIsl COLllaIbHUX MPaLliBHUKIB.

Cuctemaru3anis iHQOpPMaLIHHUX JKepen 3a TEeMaTHUYHUM KaTtajorom (tabmuns 2) Ta
0oco0KCTa KOHCYJbTAIllsl CHelialicta poOUTh JISIBHICTH PECYpPCHOIO LEHTPY JOCTYIHOIO,
SKICHOIO, KJIIEHTOOPIEHTOBAaHOIO, JONOMarae y MalOyTHbOMY IONOBHIOBAaTH (OHAM
HEOOXI1THUMHU PECYPCAMU.

Oxpemoi yBaru norpe0ye nuTaHHsa 00JiKy pecypciB neHTpy. Came 3 MM MUTaHHSIM J10
Hac HalyacTillle 3BepTaroThCs (axiBIll, K1 TaKOX CTBOPIOIOTH Ta IMPAlOIOTh Y PECYPCHUX
LEHTpax JJIs COLlaIbHUX MpalliBHUKIB.

OO0k JiTepaTypu 3I1HCHIOETHCS 13 3aHECEHHSM J0 1HBEHTapHOI KHUTHU, /1€ KOXXKHOMY
OPUMIPHUKY HAJA€THCS 1HAMBIIyaIbHUNA HOMEp, 3alUCY€EThCS PO3aiT (GOHY, PIK BUJIAHHS Ta
ina (tabnuns 3).

Tab6mums 3.
InBeHTapHA KHMra
(111 KHUKKOBOTO (hoHTy)
Ne nopsigxoBuii/
Mara Ne kHuru Ta Hasga qgiteparypu Pik Hina

po3aia oy




[HBeHTapHa KHUTA — € O0OB’I3KOBUM BHYTPIIIHIM 00JIIKOBUM JOKYMEHTOM HaJIXO/’KCHb
y KHIKKOBHH (DOHI pecypcHOTO LeHTpy. BoHa € mepBMHHMM JAOKYMEHTOM IpH TEpeBipIi
JISITBHOCTI PECYPCHOTO IEHTPY ayJIUTOM YHM KOHTPOJIbHO-PEBI3IHHOI0 KOoMiciero. B 1il kHu31
HYMEPYIOThCSI BCl CTOpIHKH, BCS BOHA MPOIIMBAETHCS 1 B KiHIl CTaBUTHCS IeYaTKa Tiel
oprasizariii Ta manuc KepiBHUKA, Ha 0a3i sIKO1 Jie pecypcHui 1eHTp. Ha TUTynbHIN cTopiHIl
IHBEHTapHOI KHUTH BKAa3YETHhCs, KOMY BOHA HAJICKHUTh, KOMU Oyina 3aBeJCHAa Ta 3 SIKOTO
HOMEpPA MOYHNHAIOTHCS 1 SKUM HOMEPOM 3aKIHUYIOThCS 3alicH. TepMiH J1i iHBEHTapHOT KHUTH
HEOOMEXEHHI, BOHA HE IIJUISArae CIHUCAHHIO Ta ICHYE CTUIbKH, CKUIBKH ICHYE peCcypCHHA
1eHTp. [HBeHTapHa KHHWra A03BOJSIE Oa4yuTH B €IuHIA (popmi Bci omepaiii HaJIXOKCHHS
Jiteparypu 1 ii nepemimenHs. Koxen HoMmep B iHBEHTapHId KHU31 HAJEXKHUTH BiIMOBIIHIN
KHHU31 B KHWKKOBOMY (oHmi. [le mae MOXIIMBICTH YIiTKO 3HATH, CKUIBKHM KHUT € Ha TIEBHUU
nepion yacy y GoHIi pecypcHOro neHtpy. s uporo moTpiOHO TiTbKU BiAKPUTH IHBEHTapHY
KHUTY Ta TMOJAUBUTUCH, CKIJIBKHM 3IIHCHEHO 3amuciB. Pazom 3 TUM, TiIBKHA MO 1HBEHTapHIN
KHU31 MOXKHA CIHCYBATH JITEpaTypy 3 SKUXOCh NPUYHMH (HANPHUKIAJ, 3acTapiia, 3ary0ieHa,
MopBaHa ToIIO). Y BIAMOBIIHIA rpadi BKAa3YEThCA HOMEP aKTy Ha CIIUCAHHS, ATy, MPUUHUHY
criucanHs. [HBeHTapHAa KHUTA 3HAXOMUTHCS y KEpPIBHHKA PECYpCHOrO IIEHTPY abo y
MaTepiaJbHO-BIAMOBiAaIbHOT ocoOu. OTke, MpU CTBOPEHHI PECYPCHOTO LEHTPY B MEpPIIY
4yepry noTpiOHO 3BepTaTH yBary Ha 3aBe/ICHHs IHBEHTApHOI KHUTH IJIsl 00JIiKYy Ta (hiKCyBaHHS
HAJIXO/DKEHB JI0 KHU)KKOBOTO (DOHITy peCypCHOro HeHTpy. Lle oiuH 3 OCHOBHHX JIOKYMEHTIB,
KU periiaMeHTye 0CcOoOMMBOCTI (popMyBaHHS Ta 30epiraHHs KHIKKOBOTO (DOHIY PECYPCHOTO
LCHTPY.

Bepyun Ha 006mik KHHTY a00 >XypHaj, Ha HHMX PEKOMEHJOBAaHO HAKJIEITH MapKepu
(ApUKM) Ta MOCTaBUTH NeyaTKy meHTpy. Ha Mapkepi mae OyTH BKa3zaHO Ha3BYy PECYpCHOTO
HEHTPY, PO3IiUI KHIKKOBOro (OHAY Ta iHBeHTapHHA HoMmep kHurH. lle, Oesmepedno, €
3pyYHUM Y KOPUCTYBAHHI I CHELIalliCTiB, OCKUILKH BiH IIBHJKO MOX€E 30pPIEHTYBATHCS — 3
SKOTO PO3AUTY KHHXKKOBOTO (OHIY IIsi KHHWTa, a TaKOX JIO3BOJISIE HE CIUTyTaTH KHHTY 3
IHIIUMH BUJAHHSIMH, SIKI MOXYTh MOTPAIULITH 10 PECYPCHOrO LEHTPY (OCOOMCTI KHUTHU
KOPUCTYBaviB, KHUTU 3 IHIIMX PECYpCHHX LEHTPiB, B3ATI 3 0i0MiOTEK, OCOOMCTI KHHUTH
NpPaLiBHUKIB PECYPCHOIO HEHTPY Tomo). Takox Take o(OpMIIEHHS 3pydHE y PO3CTaHOBLI
donny. [Ipuknag mapkepy HaBeeHO Ha puc. 1.

Ne po3nisry KHUKKOBOTO
donay / Ne iHBeHTapHUI

PecypcHuil ieHTp

Puc. 1. Mapkep Ha KHUTY.

PecypcHi meHTpu 11 coOLiajJbHUX MpPAIIBHUKIB MarOTh JOCTaTHbO MOTYXHY 0azy
NEepiONYHNX BUIaHb. TOMY JIOIIJIFHO BECTH TEMaTHUHY KapTOTEKy NMEPiOANIHNUX BUIaHb. Lle
JIO3BOJIMTH OUTBII SIKICHO 33JJOBOJIBHATH MOTPEOM KOPHUCTYBauiB, ajpke caMe Yy HEepioJUYHHUX
BUJAHHSX B MEpIIy 4epry MyOIiKyrOThCS HOBI IHHOBAIIIHI TEXHOJIOT1i, HAYKOBI1 IOCIIIIKEHHS
3 HarajbHUX COLIAJBbHUX MPOOJEM, MPAKTUKU TMOMYJISIPU3YIOTh CBOi METOAUKH Ta AUISATHCS
JIOCBIIOM poOOTH B TiM uM iHINM ramy3i. OTke, HAa TEPIOJAUYHI BHJIAHHS 3aBOJIUTHCA
KapToTeKa, A€ (PIKCYeThCs MePiOAUUHICTh HAJIXOKEHHS KO)KHOTO HOMEPY B LIHTD.

YacTo pecypcHi IIEHTpH HAKOMUYYIOTh Ha CBOIM 0asi Bieo- Ta aymiodoH] comiaabHOT
TEMaTUKU. Y TakoMy pasi, BiJeoMaTepiald Ta ayaio-3allUCH 10 Mipi HaIXOKEHHS
3aHOCATHCS Y BIIMOBITHUM KaTajor, a¢ (piKCylOThbCs Ha3Ba, 4ac, MOJAETHCS CTUCIA aHOTAIIIs
¢inbMy, aynio-3anucy. KoxkHil KaceTi/AMCKYy MPUCBOIOETHCS 1HAMBIAYyadbHUNA HoMmep. Llei
HOMEp 3a3HAYAETHCS Y KaTao31, a TaKoXK (PIKCYETHCS HA CaMOMY BiJI€0- ay110HOCI].

Skmo pecypcHUil ILIEHTp HaJa€ KOPUCTyBauaM TaKy TOCIYTy SK KOTMIIOBaHHS
BiIeOUIBMIB YW ayJio-3aluciB, TO JUISI 1bOTO, MIOO0 3pOOMTH 3amUT Ha KOMIIOBaHHI,
KOPHCTYBa4 Ma€ HAJaTH IJMCT-TIPOXaHHS 3 OOIPYHTYBaHHSM IMEPCIEKTHB TMOJATBIIOTO



BUKOPHUCTAHHS IILOTO PECypCy, a TaKOX HEOOXITHY KUIbKICTh BifeokaceT 4w nuckiB. Ciin
3a3HAYUTH, 110 JESIKI BIJICO- Ta ay10-PeCypCH HE HO3BOJBIETHCS KOIMIOBATH, aJKE TXHI IIpaBa
3axXuIIeHI. AJle € YUMo TaKUX PECypciB, sSKi CTBOPEHI 3 METOK IXHBOTO OE3KOIITOBHOTO
PO3MOBCIO/DKEHHS. Y TaKOMY BHITaJIKy KOITIFOBAHHS J03BOJICHE.

VY pecypcHHX IIEHTpax MOXe OyTH CTBOPEHO Karajor BeO-mxkepen. [ndopmarrist B iomy
KaTajo31 PO3MIIy€eThCS 32 TEMAaTHKOIO, SIKa BIAMOBIa€ TEMAaTHYHUM PO3ZiJIaM KHHKKOBOTO
¢onny. OkpiM [BOTO, pPECypCHHH IEHTp HaKOMM4yye BIacHy iH(opmarniiiny 0a3zy y
eNeKTpoHHOMY BurJIsiAi. Jlo Hel HamexaTh MOAApOBaHiI aBTOpaMU B €JIEKTPOHHOMY BapiaHTi
HiAPYYHUKH, TOCIOHMKH, METOAMYHI peKkoMmeHzaimii. BukopucroByrounm 1i Kepena —
000B’sI3K0OBE MTOCWJIAHHS Ha aBTOpa BUAaHHSA. YoMy BenuKa yBara MpHIUIAIOTECS caMe 00Ky
Ta oopmieHHIO pi3HOMaHITHUX iH(opManiitnux pecypciB? Ilo-mepmie, mMoBa iige mpo
BIJINMOB1IAJIbHICTD 32 30€PEKEeHHsI KHHYKKOBOTO, ay/1i0-, BiJ1Ie0-(OH/IIB, aJI’)K€ PECYpPCHI LIEHTPH,
3a3BUYal, HE MAIOTh MOXJIMBOCTI MOMOBHIOBATH (OHJ Oiiblle, HIK OJHUM IPUMIPHUKOM
HaiiMeHyBaHb. [lo-npyre, npaBuibHe Ta 3pydHe odopmiieHHS (OHIY rapaHTye 3py4HICTb Y
00CIIyroByBaHH1 KOPUCTYBayiB.

OxpiM 3pydyHUX KaTaJloriB, pecypcHI LIEHTpH HaOylIu CBOET MOMYISIPHOCTI 3aBISKH
MOYJIMBOCTI OTPHMAaTH B HHUX KOHCYJbTAlilHI MOCIyrd. PecypcHi LEHTpU HATarOTh SIK
IHAUBIAyanbHI KOHCYJbTalii, Tak 1 rpynoBi. KoHcynbramii HagaroThcs 1o TenedoHy,
€JIEKTPOHHOIO TIOUITOK, MOKJIMBHH BHUI3]] KOHCYJIBTAHTIB 10 OpraHisaiii 4M cremiamicra-
3amoBHUKA. KoHcynbramii ikcyroTbes y kHM31 00niky. Ilpuxman BeneHHS KHUTH OOIIKY
KOHCYJIbTAIIi} 1moiaHo y Tabmwmii 4.

Tabmauus 4.
Knura 06s1iky KoHCYyJIbTaLil
Bizomocri .
a TpuBaJjicrtb Bun
Mara npo 3anur .. | Pesyabrar | KoHcyabTaHT
aienTa KOHCYJIbTANIl | KOHCYJIbTaLIl

Haii6inpi nmomynsipHUMU TeMaMU KOHCYJbTAIlld cepell COIliaIbHUX MPAIiBHUKIB €: 5K
po3pobutu ycraBHi JoKyMeHTH Ta 3apeectpyBatd HJIO; ax mnmanyBatu Ta possuBatu HJIO
(mmaHyBaHHS, MEHEJDKMEHT); SKi (JOpPMHU Ta METOJAU € MO aKTHUBi3allli MICIEBUX TpoMaj; sIK
NPAIIOBaTH Ta OPTaHi30BYBaTH POOOTY 3 BOJOHTEPCHKUMH TpYyNaMH; /i€ 3HAWTH KOIITH Ha
MIOTIOBHEHHS Ta MPUI0aHHS HOBUX HAJXOJPKEHb JI0 PECYPCHOTO IIEHTPY Ta Ha 3a0e3NedeHHs
JISIIBHOCTI PECYPCHOTO IEHTPY; K OPTraHi30BYyBaTH Ta MPOBOJAMTH OnaroimiiiHi axiii Ta
IOPOCBITHULIBKI 3aXO/AM; SIK HANaro/pKyBaTW CHIBPOOITHULITBO 3  MiANPUEMHHUIBKUMU
CTPYKTypaMHu; sSIK peali3oByBaTH Mpo(IaKTUYHI MPOrpaMu MO MPUHIUIY PIBHOIO HaBYaHHS;
SK IJIaHYBaTH CBOIO JISUIBHICTH Ta MOAAJBIINN PO3BUTOK; SIK HABUUTUCH MHUCATH MPOEKTHU 3
NOJaJbIIUM OTPUMAHHSM TPAHTIB; K CTBOPIOBATH Ta OPTaHI30BYBATH JiSJIBHICTh PECYPCHHUX
neHTpiB Tomo. Ilig 4ac KOHCybTaLli MO CTBOPEHHIO Ta OpraHizallii AiSUIBHOCTI pecypCHHUX
HEHTPIB Ui COIIaJbHUX TMPAIliBHUKIB YaCTO CHEIaTICTH IEHTPIB 3aJal0Th MUTAHHS 00
0€3KOIITOBHOTO MTOMOBHEHHS KHUKKOBOTO ()OHY HOBUMH HAXO/KECHHSIMHU, HAPUKIA[, TaKi
K. 10 Take «oOMiHHUN (OHI» Ta SIK BIH TpaIloe; K1 Oprafizaiii po3MOBCIOKYIOTh
OE3KOIITOBHY JIITEPaTypy, AK IIyKaTH CIIOHCOPIB Ta A€ OpaTu rpoii Ha Npua0aHHS HOBUX
HA/IXO/[KEHB.

OTxe, BIAMOBIZAIOUM HA 1€ 3alIUTAHHSA, CJIiJ 3a3HAYMTH, 110 JHKEepelaMH MOMOBHEHHS
HOBUX HaJXOKE€Hb JJO KHIXKKOBOTO (POHIY PECYPCHHUX LIEHTPIB AJIs COLIaIbHUX MPAIiBHUKIB
MOXYTh BHUCTYNATH: SIK CaMi KOpPUCTYBadi; JiepXKaBHI Ta TPOMAJACHKI oprasizamii, sKi
PO3MOBCIO/IKYIOTh ~ O€3KOIITOBHO CBOI  1H(oOpMaliiiHI pecypcu; OnarofiiiHi BHECKHU
KOpUCTYBauiB, OOMIHHMHA (DOHI MIX IHIIMMH PEeCypCHHMH LeHTpamu; Opatu y OibmioTeri
NOTPIOHI KHUTU Ta POOUTH KCEPOKOMil0 (€ KHUTH, fKI OKpiM 0i0iioTek Ouibllie Hije He
3yCTpI4alOThCsA);  TAKOXK ~ CHELIATiCTH  PEeCYpCHHX  LIEHTPIB  MOXYTh  3aiiMaTHC
baHpIali3UHTOM.




OTpuMaBIIM TIOCIYTH y PECYpPCHOMY LEHTpl, COLIaJbHHIA TMpAIiBHUK 3alIOBHIOE
KOHTPOJIBHUM JINCT, JI€ 3a3HAYal0ThCA HOro JaHl Ta BUAM OTPUMAHMX TNOCHyr. Takui
KOHTPOJIbHUMA JIUCTOK JO3BOJISIE CIPOCTUTH Ta TOKPAIIUTH OOJIK KOPHCTYBayiB 1
BIZICTEXKYBaTH iXH1 noTpedU. IIpukian KOHTPOIBHOTO JUCTKA HABEAEHO HA PUCYHKY 2.

KoHTpoJbHuii cToK Ne

Hara: «“ ” 200 p.
Bnepwe kxopucmyrocwy nocnyeamu yenmpy:
TAK HI
(HEOOX1THE TAKPECTUTH)
I1.I.b xopuctyBaua Opranizanis ITocana
Tema 3BepHeHHS
KUIBKICTh KHUT OJMHHUIID
KUIBKICTB cTaTei OJMHHUIID
KUTbKICTh KOHCYJIbTAII N OMHUIIL
KUTBKICTh MaTepialy Ha KCEPOKOMiIOBaHHS KOMiii
KUTBKICTD €JIEKTPOHHUX JDKEPEIT (aiiniB
TOJMHHU pOOOTH HA KOMIT IOTEp Ta [HTEepHET TOJTUH
KUIBKICTh MaTepially Ha CKaHyBaHHS JIUCTIB
KUIBKICTh 3aIKCy Ha BiJICO Ta ay/Iio OJMHUIIH
Ilionuc kopucmyesaua
Biozyk kopucmysaua:
Puc. 2.

[IpaniBHUKK pecypCHMX LIEHTpIB, HA 3alpPOILIEHHS MAapTHEPChKUX OpraHi3alliif, MOXyTh
Oprafi3oByBaT, OQOPMIIIOBATH Ta MPE3CHTYBAaTH TEMAaTHYHI KHI)KKOBI BHCTaBKH. K
MPaBWJIO, BOHHM JalOTh 3MOTY CBO€4YacHO iHQopMyBaTH (axiBIiB coIlialbHOI chepu Ipo
HaMpI3HOMAaHITHIIII 1HHOBaWii y Taiy3i comiaqbHOi pOOOTH Ta CHPHUSIOTH BCTAHOBJICHHIO
HOBHMX KOHTAaKTiB. Tako)X LIEHTpaMH MOYThb OpPraHi30BYBaTHCh Ta IPOBOAUTUCH KpYIli
CTONU, SIKI y TIEepeBa)KHI OUIBIIOCTI NPHUCBSIUEHI aKTHBI3allli MICHEBUX TpoMaj 10
PO3B’sI3aHHS HAaraJlbHUX COLIAJbHUX MPOOJeM. YMOBHO KpYIJIi CTOJIM MOXKHa 00’€HATH y
TPU TPYHH: KPYIJl CTOJNH, Kl OpPraHi30BYBJINCh B TPOMajiax, B SKHX BXKe 3/1HCHIOBAJINCH
pi3H1 3aX0/1, 3 METOI0 BU3HAUYEHHS MOXIIMBOCTEH rpomMaau y BUpILIEHHI MpoOieM aiTel Ta
MOJIOZIl Ha MICIIEBOMY piBHI; KPYIJII CTOJM JJsl MPaKTUKIB COLIAaJbHOI cepu 3 METOro
Ipe3eHTallll MIAIbHOCTI PECYpPCHOrO LEHTPY Ta 3alydyeHHs IOTEHLINHUX KOPUCTYBaUiB,
NapTHEPIB O ydacTi y CEeMIHapax-TpPEeHIHrax; KpyIyli CTOJM HPUCBAYEHI OOrOBOPEHHIO
IUTaHb COLIANIbHOI POOOTH, aKTyaIbHUX JIJIsl TPOMAJIH.

3a TakMx yMOB, BapTO OCOOJIMBY yBary 3BEpHYTHM Ha SIKICHUH Ta KUIbKICHUH CKiaj
NpPaLiBHUKIB PECYPCHUX ILEHTPIiB. 30KpeMa, y LbOMY CKJIAJl CIiJl BiAOOpakaTH HaIpsMU
JISIBHOCTI PECYpCHOrO IIEHTpY; 00’€M poOiT; MOCIyru, Kl HagaroThes; rpadik poOoTH
neHTpy. Takuil mifxia 103BOJIsle MAaHEBPYBATH 1 KUIBKICTIO CHIBPOOITHUKIB LEHTpY. Pa3om 3
TUM, poOOTa BHUMAarae BiJ CIEUIATICTIB LEHTPIB BHUCOKOTO PpiBHA MpodeciitHoi
KOMIIETEHTHOCTI y 0araTboX Taiy3sX: COILIaJbHOi pPOOOTH, MPAKTUYHOI ICHXOJIOrii,
COIIIATBHOTO MEHEIDKMEHTY, COIIaIbHOTO MAapKETHHTY, iJOBOJICTBA, HABUKaM BEICHHS
Oyxranatepchkoi JokyMeHTallii. be3cyMHiBy, 0coOIMBe 3HaUEHHS MalOTh OCOOUCTICHI SKOCTI
cmerjanicra, Taki fk: mMboka mnpodeciiiHa MOTHBAlis, TBOPYMM MiAX1J OO CIpaBH, HE
OaifIyKicTh, BIAMOBIAaNbHE CTaBIEHHS JO0 chpaBu Tomo. OmHak, abW cremiagicTH Maiu
3MOTY HajJaBaTH SKICHI TIOCIYrM KOpHCTyBadaM pECYpCHHUX LEHTpIB, IM HEOOX1IHO
MpaloBaTH HaJ MiABUINEHHSM BJIAcHOTO mpodeciiHoro piBHs. Tak, MpalliBHUKaM IIEHTPIB
BapTO IMpHIMaTH ydacTb y TPOCBITHUUBKUX Ta NPOQIUIaKTUYHHUX 3axojax, Kl
OpraHi3OBYIOTBCS SIK JIEpPKaBHHUMHM, TaK 1 TpOMaJCBKUMHU OpraHizaiisiMi. 3]iHCHIOBATH
npodeciiine caMOBJIOCKOHAJICHHSI, 30KpeMa, BapTO BIJICTIJKOBYBATH OCTaHHI TEHJCHINI, SKi



BiOYBAaIOThCSI Y  COIIANIbHIM, COIIANBHO-TICUXOJIOTIUHIA Ta COMiabHO-TIEJATrOT1uHIN
JISITBHOCTI TOTSHIIIMHUX KOPUCTYBAYiB MOCITYT PECYpPCHOTO IICHTPY.

OTxe, 10 MalOTh B3STH JI0 YBaru Ti, XTO CIPOOY€ BIATBOPUTH AISUTBHICTH PECYpPCHHUX
neHnTpiB? Hacammepen BUBYUTH Ta JOCIIIATH MOTPEeOU MICIIEBOT TpOMaIu M YiTKO BU3HAYUTH
METY JisIIbHOCTI, 3aBJJaHHSI, KATETOPil0 KOPUCTYBAYiB Ta MOCIYTH, SIKI HA/IaBaTUMYThCH.

Hactynuuii eram — 1e HOpMAaTHBHI JOKYMEHTH, SIKi O perjaMeHTyBalH IisSJIbHICTH
pecypcHOro IMEeHTpY (HOMEHKJIAaTypa CIpaB, IOJOXKEHHS PECypCHOrO IIEHTPY, MOCAJOBI
IHCTPYKIIIi MpaliBHUKIB, IJIaH poOOTH, 3BITHA JTOKYMEHTaIlisl, (piHAaHCOBA 3BITHICTH, OOIK Ta
30epexeHHs KHUKKOBOTO (POHIY PECYpPCHOTO LIEHTPY TOIIO).

Benuke 3HadeHHs Mae mialip MEepCOHATY LEHTPY — II€ CIHeHiallicTd, sKi OyayTh
MpamoBaTH B PECYPCHOMY IIGHTPI Ta HaJgaBaTH MOCIYyrd KopuctyBadam. llpum mimbopi
MePCOHAITY MOTPIOHO BPaxXOBYBATH Ta CTABUTH OCOOJIMBI BUMOTH JI0 CIICIIAIICTIB IICHTPY.

be3 cymHiBy, B opranizaiii Ta AisTIbHOCTI PECypCHUX LIEHTPIB BAXKIUBUM € MPOBEACHHS
CIIEIIaJIbHOTO0 MAapKETHHTOBOIO JIOCTIKEHHS c(hepu COoIliaIbHUX TOCHYr (AKi € moTpedu i
HACKUIbKM BOHM B)K€ 3a/I0BOJIeHi). TakoX, BapTO aKTHBHO PO3BHUBATH IIJIOBI CTOCYHKH 3
ICHYIOUMMH Ta TOTCHIIHHUMM TIapTHEpaMu Yy comianpHid cdepi. € Takox moTpeda
3MIIMCHIOBATH CTPATETiYHE IJIAaHYBAHHS, 110 JO3BOJUTH YTOUHUTH OAaYCHHS, BUSHAUYUTH METY
TiSUTBHOCTI Ta 3aBJIaHHS, TMPIOPUTETHI HAMpPSIMH PO3BUTKY, BUPOOUTH KPUTEPii OLIHKHU
JOCSATHEHHS TIOCTABJICHUX 3aBJaHb, BU3HAYUTH HEOE3NEKH Ta PU3UKU W HAMITUTH NUIAXHU 1X
MOJI0JIaHHS.

BucHoBku. besnepeyHo, mpu CTBOpPEHHI Ta opraHi3amii AisUTbHOCTI peCypCHUX IEHTPIB
BEJIMKE 3HAYCHHS Mae TOoM GakT, y gKii CTpyKTypi Oyne (yHKIIOHYBaTH PECYPCHHM LIEHTP:
IpH COIMIANBHUX CIYyX0axX, NMpH BUIIMX HABYAIBHUX 3aKIaaax, y CKIaIl TpOMaJChKOl
oprasizarfii Y1 SK caMOCTiliHa rpoMajickka oprasizamis. Ha Hamr morysa ta GaraTopidHHiA
JIOCBIJI KePIBHUIITBA PECYpPCHUM IICHTPOM JUISl COIIAJIbHUX TPAI[iBHUKIB MH BBa)KA€EMO, IO
MEPCIeKTHBAa [iSJIBHOCTI PECypCHOrO0 LEHTPY M COLaldbHUX TPAaIiBHUKIB — L€
(GYHKIIOHYBaHHS PECYPCHOTO LIEHTPY K CAMOCTIHHOI OpraHizaii.

BucBitnena HamMu METOJMKAa OpraHizallisi pecypCHUX UEHTPIB [UIsl COI[aIbHUX
NpaliBHUKIB MOTpeOye Bij TMpaliBHUKA IIEHTPY BHUCOKOTO piBHS KBamidikailii, 3HaHb HE
TIJIBKK 3 COLIaNbHOI poOOTH, ajie 1 MEHEIKMEHTY, MapKETUHTY, IICUXOJIOTIi, A1IOBOJICTBA,
HOpMaTtuBHOT ©Oa3u. Hapaszi 1e mnuTaHHS 3aIUIIA€TbCS JUCKYCIMHHUM Ta TMOTpedye
OOroBOpeHHs Ha piBHI TIpyl oOprasizamii, A€ (QYHKLUIOHYIOTh PECYpPCHI ILEHTpH JUis
ColLllaJIbHUX MpaliBHUKIB. be3 i€l auckycii B YKpaiHi He MOXJIUBUN CTaOUIbHUN PO3BUTOK
PECYPCHHX IIEHTPIB Ta 3aKOHO/IaBU€ PETyIIOBaHHS iXHBOI MisSITBHOCTI.
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