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ETHUYHICTH TA KYJIbTYPA MOBJIEHHS

Kozaosa O. C.
Kuigcvxuii ynisepcumem imeni bopuca I pinvenxa

Cmamms npodosaicye yuxn nyonikayit asmopa 3 npobnem eus8NeHHA KOHPNIKMOZeHH020 ma
HEKOH@NIKIMOZEHHO20 XAPAKMEPY 83A€MOOIT MAKCUM CRINKYBAHHS, 4 MAKONHC OOCTIONCEHHA emuy-
HOCmI Ma KYIemypu MOGNeHHs 8 AH2TIOMOBHOMY Oiano2iuHOMY MOG/eHHI.

Kniouosgi cnoga: emuxa, emuunicms, KOMYHIKAMUSHUI BPOYyeC, KYIbNypa MOGNEHHS, KyTbmypa
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Koznoea O.C. Smuynocms u Kyiomypa ooujenus. Cmamos npodonscaem yuxi nyonuxayui
asmopa no npobnemam 6vlA8NeHUs KOHPDIUKIMOZEHHO20 U HEKOHPIUKIMOZEHHO020 XapaKkmepa 63a-
UMOOeCmeus KOMMYHUKAMUBHBIX MAKCUM, a4 MAKH#Ce UCCTe08AHUL IMUYHOCMYU U KYTbmypbl 006~
W eHUsL 8 AH2NTUIICKOU OUANO2UYECKOT peyl.
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Kozlova O. S. Ethicality and speech culture. The article continues the author s publications
on the problem of revealing the conflictogenic and non-conflictogenic nature of the interaction of
communicative maxims and the investigation of ethicality and communication culture in English
dialogic discourse.

Key words: communication culture, communicative maxims, communicative process, conflict,
ethics, ethicality, speech culture.

ITocTanoBKa npo6ieMu y 3araibHOMY BHIUIS/ Ta ii 3B’A30K i3 BaXK/IMBHMH HAYKOBHMH 4H
NPaKTHYHHMH 3aBJaHHAMH. 3all0OpYyKOI0 YCHIIIHOTO JIAJIOTy € KYJIbTypa, a CaMe KVIbmypa CHIIKY-
sanHa (4acTHHA KyJIBETYPH MMOBEIHKY KOMYHIKaHTa, SIka BUPAXKAETHCSA TOJIOBHUM YHHOM Y MOBIICHHI,
Ii/] 9ac B3a€MHOI0 0OMiHY peIlIikaMHu), Ta Ky1bmypa MoeieHHs (YMIHHS IPAaBAILHO TOBOPUTH Ta M-
caTH, BHKODHCTOBYBATH CJIOBa Ta BUCJIOBIOBAHHS BiJIIIOBIAHO O METH Ta CUTYAIlil CIIUIKyBaHH:) [4,
35]. loTpEMaHHs €THYHHUX Ta KyJIBTYPHHUX [IPHHIUIIIB € BaXIMBUMHU XapaKTEPUCTHKAMH iJI€a)IbHO-
ro KOMYHIKaHTa, a IXHe HEJOTPHIMaHHS IPU3BOIUTH 10 30010 MOBHOLIHHOTO IPOIECY CILIKYBaHHS.
VyacHHK CIUIKyBaHHS CTaBHTH Iiepe]] COO0I0 OCHOBHI Mi3HABAJIBHI 3aBJAHHS, SKi MAIOTh BUPIIUMTH-
Cs1 y MOBJICHHI: BHSB/IATH HaMipH IHIINX YYaCHUKIB CHIJIKYBaHHs; OLlIHIOBATH XapaKTep CIIiBPO3MOB-
HHUKa; MaTH BJIacHI CY/DKEHHS II[0JI0 IIepeBar Ta HeJI0JiKiB KoMyHikaHTa [2, 27].

AHaJi3 ocTaHHIX JocTi/DKeHb i my6uikaniil. OCHOBHIM 3aBJaHHSM HAIIOIO JA0CTIiHKEHHS € 30-
CEPE/KEHHS YBard Ha KyJIbTypl CIUIKYBaHHS Ta MOBJICHHS, a TAKOX BHSBJICHHS Ta aHaJI3 AOTPHMaH-
Hs 9M HEJOTPHMAaHHS KOMYHIKaTHBHOTO KOJIEKCY B aHIIIHCHKOMY JialoriyHoMy MoBJieHHi. HoBuM €
T€, W0 AOCIUDKYETECE HOHSTTS €THYHICTH Ta KYJIBTypa CIUIKYBaHHS 3 MOMIAAY JAOTPUMAaHHA/HEIO-
TPYMaHHs MaKCHM NPHHIHENY CIUIKYBaHHS. BOHH JomoMaralooTh yYaCHUKaM CILUJIKYBAaHHS JOCITTH
NapTHEPCHKOI B32EMO3TOIH.

IMopsn i3 n¥MH 3aBIaHESMH CIUIKYBaHHS KOMYHIKAHTH POOJISTH aKIEHT Ha OCHOBHI KpHUTepii
KyJIbTYpH MOBJICHHS: HPaBHILHICTE, KOMYHIKaTUBHA JOPEYHICTh, TOUHICTh BHCIIOBIIIOBAHHS, JIOiY-
HICTh, BUPA3HICTh Ta JOCTYNHEICTE BHK/IAJCHHS, YNCTOTa MOBJICHHS, PI3HOMaHITHICTh 3ac06iB Bupa-
XKEHHA Ta ecTeTHIHICTS [4, 36 38]. Taxi xpuTepii BUKOHYIOTh Y KOMYHIKATHBHOMY HPOIECI KOpEry-
104y (yHKII0, COPAMOBYEOTS YHaCHHKIB Ha KOMIIPOMICHE BUPIIIEHHS CIPaBH, YHHKAIOTh MOMEHTIB,
0 BEAYTh 0 pyHHYBaHHS APYAHEBO1 98 HEHTPAJILHOI aTMOC(EpH IHTEpaKIIii.

Merta cTaTTi HoJNATaE ¥ cOpodl JOCIUDKSHHS KOMYHIKATHBHUX NMPHHIMINEB CIUIKYBaHHS 3 J0-
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TPUMAaHHAM/HEOTPHMAHHAM OCHOBHHX KPHTEDIiB KyJILTYpH MOBJIEHH, a TAKOX JeTalNbHHUIH aHali3
€THKH CNIUJIKyBaHHS B aHIIMCHKOMY J[iaIoTiYHOMY MOBJIEHHI.

Ilpeamerom 1OCIIiXKEHHS € KOMYHIKaTHBHI MAKCHMH Y JiaJOTiYHOMY MOBJIEHHI, IO Ma€ KOH-
¢nixrre/HeKOH(ITIKTHE cripsiMyBaHHs. 06’ €KTOM — € ETHYHICTE Ta Ky/JI5Typa MOBJIEHH. JocimKeH-
Hs IIPOBEACHO Ha MaTepialli MiKpOAialoriB, BUTYyYEHHX 3 XYA0KHBOI JIITEpaTypH.

B cBoiii mpani “Amepuxancekuii etuker” E. IToyct mana BU3HAYeHHS HOHATTIO ideaibHa pos-
mosa. Ha ii 1yMKy, le 0OMiH JyMKaMH, a He OTHOOIYHA AeMOHCTpAIlis JOTENHOCTI Y4 OPaTOPCHKUX
3ai6H0CTel. J]nsa Toro, mo6 po3moBa Gyna Ge310raHHOX, KOMYHIKAHTH MAlOTh JOTPHMYBAaTHCh Ta-
KHX IIOCTYJIaTiB: CHOKOIO (OCKUIbKH Hai0ijble IIOMHJIOK ¥ PO3MOBI IPHITyCKae HE TOH, XTO Majo
TOBOPHTE, & TOM, XTO PO3MOBJIg€e 6araro); MPOAYMaHOCTI yCi IOMHJIKH B PO3MOBI CHPHUYHHSIOTHCS
HETIPOAYMaHICTIO, TOOTO COPHYHHEH] BiZICYTHICTIO IOMiPKOBAaHOCTI); IOTENHOIo rymopy (60 Manepa
PO3IOBi, iHTOHANIA, OCOOHCTICHE 3a6apBIeHHI MOBH 3aXOIUTIOIOTE CIIyXaviB); 34aTHICTh JI0 IIONIY-
Ky TeM, iHilllaTHBHOCTI (PO3MOBA — HE NEPErOHH, Jie Tpeba MUYaTH i3 3aIaMOPOWIMBOIO IBUKICTIO);
BMiHHS YHHKATH 60IIOUHX TeM (KPHTHKH, PENiTriiHuX IepeKoHaHb a00 HOJITHYHUX MOIVIAAIB) Ta Ipy-
OuX NposBiB HETAKTOBHOCTI, HE 30BCIM BIAHX 3ayBaxeHs) [9, 49-54].

Buks1ax 0cCHOBHOI0 Martepiaay gociifkenns. Po3risHeMo Ha NPUK/IaJax BIUIMB BHINEHA3Ba-
HMX 3aB/IaHb Ta OCTYJIaTiB Ha Nepelir Aianory, 3’SCyBaTH, SKi KOMYHIKaTHBHI IPUHIMITA YacTille 3a
BCE MOPYIIYIOTHCS 1 YU 3[jaTHI BOHH CIIPSAMYBATH AIAJIOT Y KOHQIKTHE PycCIo:

‘What's going on?’I looked at them all one by one. Then another strange thing happened my
dad spoke first. ‘Sit down, Faith,’ he said. He began to finger the knuckles on his hand, feeling
each one in turn. ‘No, I won't sit down.’ CrliBpO3MOBHHK 3aBYacHO IOIEPEIKYE CBOIX OIIOHEHTIB
Hpo Te, IO BiH HAJAITOBaHHI HETaTHBHO CTOCOBHO CHPHHMHATTA HOBOI indopmanii. Lle sckpapuii
IPMKJIaJ IOPYLIEHH] MaKCHMH cumnamii, KoY T0OpO3HWIHBICTE irHOpYyeThes. Dad started, ‘Your
mum and me,’ then faltered. He began again, ‘Me and your mum,’ and stopped. He went back
to, ‘Your mum and me.’ He was onto, ‘We,  when 1 said, ‘What?’Y upoMy HpHKIaai KOMyHIKaHT
CYIIPOBOJKY€ CBOIO HEBUPa3Hy ¢pasy, B Kl BiH MOCTiHO 3MiHIOE HOpAAoK ciiB (Your mum and
me), KOPUCTY€EThCs Pi3HOMaHITHUMH HeBepOalIbHEMH 3aco0aMu, IO YIOBiILHIOWOTH MPOLEC Ie-
penaui indopmaii. MOBIIIO Ba)KKO 3pOOHTH CaMOCTIMHHUIA KOMYHIKATHBHHI KPOK, JOTPAMYOUYHCH
JIOTIYHOCTI BHKJIAZy Ta YHCTOTH CBO€T MpoMoBH. Lle 1 HBOro CBOEpiAHA TAKTHKA — 3pOCUTH aK-
HEHT Ha BaXX/IHMBOCTI caMe (akTiB. PenumieHT BBaXka€ mianor i3 GarbKoM HE 30BCIM JOPEYHHM,
TOMY BiJIMOBJIS€THCS BUKOHYBaTH HOro HakasW, HOPYIOYIOYHM THM CaMUM OJHY 3 MakCHM 66iu/lu-
gocmi — 3200u “He 3amepedyil”. 3roloM CHTyallis Y HaBeJeHOMY Jianosi aemo 3minoerses: Carl'’s
lighter clicked and he blew out cigarette smoke. Mum said, ‘Carl don’t smoke those filthy thing in
here.’ And Carl, instead of leaving to drag on his fag in the privacy of any other room, stumped it
out in the ashtray and stayed sitting. That made my knees feel very weak and I had to sit down.
V niii po3MOBi, KpIM BUKJIMKAaHOTO pO3/ipaTyBaHHs 6arbka, XJIOMEIb POTH CBOET BOJII MOTpaAILIsLe
B aTMocdepy 3aroCTpeHHs BiTHOCHH Mix Martip’io Ta Kapiom. Ile npyropsiane mepeBaHTaXeHHS
OCHOBHOI CyII€pe4KH 3MyIIy€ XJIONIs Oe3nocepeJHhO BUKOHATH ITONepeIHii Haka3 6aThbKa — CICTH.
IIpoposxumo posmian noaaneuioi cutyanii: ‘Come, Wade,  mum said, looking impatiently at my
dad who had still not completed a sentence. ‘Your mum and me are thinking of going back home,’
dad said finally. (A. Levy, p. 43). | ¥

barpko HE BTparvB roJIOBHOI JIiHII CBOrO IOBIJIOMJICHHS ¥ JOBIB ii IO KiHIIS, OJHAK BOHO BXKE
BTPATHJIO CBOXO IIParMaTHYHy HiHHICTH [UIA CiIyXadya Iijl BIUIMBOM BiJBOJIKAO4Ol KECTHKYJISAIII Ta
BHYTpIIIHIX KOH(VIIKTIB IHIIMX YYaCHHKIB CIUJIKYBaHHs. Y BepOalbHOMY IMOBIOMIIEHHI GaThKa HE
Oyno 3aknaeHO MakCUMyM iH(pOpMaIlil Ta HeBepOanbHUX 3ac00iB, AKi 6 JOMOMOIIH JEKOLYBAHHIO
iH(opMallii, TOMy penuIi€eHT (XJIONels) BiABOJMIKAETHCA Ha iHINI 30BHIIIHI OAPA3HUKH ¥ BiIXHIIS-
€THCS BiJi OCHOBHOI TEMH PO3MOBH, IO 1 CTAJO HEAOTPHUMAHHIM MAaKCHMH 6IOHOCUH. YC1 YIaCHUKH
Z1aJIOrYHOTO MOBJIEHHs HE JOTPUMYBAJIUCS 1i€l MaKCHMH, BOHH He OyinH 06’ €HaHi 3arajJbHOIO Te-
MOIO, a 6aTbKO CBO€I0 HEBHPA3HICTIO Ta HETOYHICTIO HE 3MIr 3aIy4YHTH OTOYYIOUHX JI0 “3/I0POBOro”

87



Hayxosuii gichux JJIITY imeni I. ®panxa. Cepis “©inonoziuni nayku”. Mososnascmeo. Ne 4, 2015
Research Journal of Drohobych Ivan Franko State Pedagogical University. Series “Philology” (Linguistics). Volume 4, 2015
——— =

nianory. Pazom i3 TUM, KOHQIIIKT po3cisiBes i He HaOyB CHIIH, OCKIJIBKH /U HOTO BUHHKHEHHS HOTPi0-
Ha Oysa 3arajibHa 3alliKaBJIeHICTh Ta PO301KHICTh ONIAIB Ha ONHY UM KiJIbKA TEM.

Po3rsiHeMo Ie OJJMH CiMeiHO-NI00YTOBHE Jiajior 3 YCKIaqHIOKIHM MoMeHToM: ‘So!’ said her
Sfather furiously, ‘Friend Gareth is still on the scene is he, poking his nose into things that don’t
concern him! And you, Alwena, going behind my back yet again, it seems.’ ‘I'm not going behind
your back,’said Alwena. ‘That’s why I'm telling you.’ She paused, facing him steadfastly. ‘I had to
knm‘y, Daddy. It’s my life. I have a right to know.’ barbko Mae BaroMi apryMeHTH Ha KOPHCTBh CBO€]
MO3HIIi1, a HeBepOaJIbHI XXECTH JOHBKH CBI4aTh MO 11 HecTpUMHE Oa’kaHHs JOBECTH BJIaCHY MpaBo-
Ty 1 OTpEMATH JOCTOBIPHY JONOMIXKHY 1H(OPMAIIO IS JOTIYHOTO 3aBEPIICHHS aKTy CIiJIKyBaHHI.

Tenep po3rsHeMoO 1Ie O1TBIN YCKIaJHEHY YacTHHY BOTO Jianory:

‘So you don't believe your mother and I know what’s best for you any more? That we want to
protect you and look after you?’ ‘I'm not the child Daddy,’ said Alwena. ‘I'm not a bit like a child.
I'm not going to die when I'm 27 just because she did. You think because she had the same illness as
me I'm going to die like she did. You think I've only got twelve more years like she had.’ She lost the
thread of what she wanted to say and broke off, panting a little in agitation. ‘I’ve never heard such
a silly story in my life’.(M. Oldham, p. 199).

V miit YaCTHHI Jiajlory MU CIOCTEPIraeMo SCKpaBHii MPHKJIA HEBEIUKOI CyNepedKH MiX OaTh-
KOM Ta JOHBKOK: OCTAaHHS HaMaraeThCs apIyMEHTOBAHO H BHPA3HO Bi/ICTOIOBaTH BJIACHy AYMKY. i
MOBJIEHHS YHCTE, 6€3 3001B Ta MOMIJIOK, aJie il KiHelb Jiajory uepe3 MiABUIIEHY eMONiHHICTs BOHA
BTpada€c rojJoBHY iZIef0 CBOro BUCIIOBMOBaHHSA: She lost the thread of what she wanted to say and
broke off... Ilpore Garbko 1€ BidyBac i 3aBepuiye giaior ¢ppasoro, sKa CBiAYHTE IPO po30iKHICTE
IHTeHIIIH KOMYHiKaHTIB: ‘I’ve never heard such a silly story in my life’.

Curyalnis Mae BHIVISLJ OHUCIYTY, ¢ KOXKHHH 3 YYaCHHKIB Ma€ MpaBO BUKJIACTH CBOE OayeHHS
CKJIaAHOCTI cutyamnii. HiXTo 3 OIMOHEHTIB He Ma€ MpaBa BUCJIOBUTH 3allepedeHHs, IOKH YYacHHUK HE
3aBEpIINTH BUCIIOBIIIOBAHHS — I1€ € HEMIacHE IPaBIJIO €THKETY MOBICHHS, K 1 BMiHHS CIIyXaTH Ta
BJIYYHO POOUTH CBiif KOMyHIKaTHBHHI BHECOK. Peakis 6aTbKa B KiHII [iaJiory BHUSABHJIACS HE 30BCIM
TaKTOBHOIO. BiH 3acy/Ky€ MO3UTHBHICTD OLIHKH CUTYyaIlil CBOET JOUKH, a II€ € HOPYIIECHHAM OfIHi€l 3
MaKCHM TIPHHIMITY BRitwHBoCTI — MakcHMH 3200u. [T HefoTpUMaHHs BUKIIMKAJIO HEBETUKY CBApKY, Y
SKifi HEeMa€ MePEMOJXKIIIB, YCi 3aHIIMINCS TIPH CBOTH yMIIi.

IcHYIOTH IIEBHI IIpaBWJIa BeJICHHS PO3MOBH, SIKi MOXHA Ha3BaTH eMuKemom mMoeieHHs. PopMyln
MOBHOT'O €THKETY HECYTh y COOi IO3UTHBHHIA 3aps[, 10 Ma€ CIPsAMYBaHHs] Ha CaMOTO CIIiBPO3MOB-
HHKa. BoHM JomoMararmTh MBHAIIE AOCATTH 0a)XKaHOTo Iy KOMYHIKaHTa pe3ynbraTy. 3BiCHO, IpH
1bOMY e(heKT MoXke Oy TH ImiICHICHHI HeBepOaTbHIMHU 3ac00aMH, SIKi TAaKOXK Y3TOKYIOTHCS 3 HOpMa-
MU €TUKETy (MOTHCKaHHS PYKH IIiJ 9ac IPUBITaHHSI, JOPEYHE MOBYAHHS IiJl 4ac CIyXaHHs, MOMipHA
KECTHUKYJIALIA, MiMiKa Tomo). ETukerT, sikuii peryoe noBeAiHKy JTIOAWHYU B CTAaHJAPTHUX CHUTYaIlisfX,
€ BaXXJIMBOIO CKJIAJIOBOIO YaCTUHOIO KyJIbTypH. CHTyaTHBHICTE — HaBajkJIMBIIIa pHCAa MOBJIIEHHEBOTO
eTHKeTy. 31 3MIHOIO KOMYHIKaTHBHOI CHTYyaIlil 3MiHIOETHCS i KOMYHIKaTHBHA MTOBEJIHKA JIFOOUHY [8,
147], ockiibKe B Ipolieci CNJIKyBaHHS YYaCHHK Ma€ HaCTaHOBY 3MIHUTH a00 MiATBEpAUTH OadeHHS
iHAKBIZA MIOI0 OTOYYIOYOTO CEPEJOBHUINA.

Hianor y 6i1p1I0CTI BUNIJKIB € He3aIUIaHOBAHUM, CUTYaTHBHUM IIPOILIECOM, /1€ YYaCHUKHU Ma-
I0Th [I€BHI HAJAalITyBaHHS Ha HEHTPaAIBbHICTh, TO3UTUBHICTH 800 KOH(IIKTHICT, @ TAKOX BCi ydac-
HHKHM 00’€JJHaHi 3araJbHOI0 TEMAaTHKOIO, IO TOTO X iXHS MOBEIiHKa MOXXe OyTH IMPOTHO30BaHOIO
Ui otouyrounx. [loBeainka cTaHOBUTE c000I0 06pa3H, IO NPOSBISAIOTHECA 30BHI Ta CTEPEOTHIIH
Jiif, mo OyJu 3acCBOEHI 1HAMBIZIOM BHACIJIOK CBOTO abo 4y»XOro >KUTTeBOro Jocsiny. [loBexinka
MO’Ke BHCTYIATH K Pe3yJbTarT CIIOHTAaHHKX 0COOUCTICHUX nposBiB [5, 37]. Cnig goTpumyBarucs
€THYHHUX MPUHIAIIB MOBEAIHKA B KOH(IIIKTI, AKIO IMparHyTH AO BUpilIeHHS KoH(QIiKTy ¥, Ha-
BIIaKH, 3a Oy[Ib-AKOTO IXHBOTO HOPYHICHHS KOHQUIIKT MOXE PO3TOPHYTHCS II€ 3 OUIBIIOI CHIIOIO
[6, 143], aGo B3arami miamor He 6yae MaTH CEHCY Ta 000B’S3KOBOTO €JIeMEHTY — iH(popMamiifHoro
HaBaHTaXXCHHS.
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A. T. Immyparos [7, 143—-144] 3anponoHyBaB KJ1acH}piKaIlil0 €THKH CIIUIKYBaHHS, IO JIOTIOMAarae
HaM 3’jCyBaTH MOBEAIHKY KOMYHIKaHTIB, SKi IparHyTh 0 HO3UTHBHOIO Ta 6€3KOH(MIIKTHOTO CHi-
KyBaHHS HaBiTh TOJIi, KOJIM IM HEOOXiTHO 3HEXTYBaTH OJJHAM UM KiJIbKOMa Ba)K/TMBUMH KOMYHIKaTHB-
HUMH PUHIAIAMHE:

Emuxka ayoitoeanns (B3a€MHe IparHeHHsI CIIyXaTH, 9y TH, IPAaBHJILHO, O€3 BUKPUBIIEHb IHTEpIIpe-
TyBary iH(opManiro nix gac koHGikTy). PozrisHemMo BiAmOBIIHUIA MpHKIa:

Nita: Your mother s coming back.

Alex: Will I see you again?

Nita: Maybe. BinnoBiab KOpoTKa i HoTpedye MONaIbIIOr0 MOSCHEHHS.

Alex: Will I thought?

Nita: I'll be at the bus stop. Bianoias 3HOBY KOPOTKa 1 He3po3yMiJia Ui OGN0 IHTepIpe-
Tallii Asiekca. | BiH 3HOBY €THYHO Brojioc Ja€ cBoe€ nosicieHHs: Alex: I mean see you.

Nita: I know what you mean.

Alex: Will I then? '

Nita: Probably.(S. Macdonald, p. 252-253).

Hiayor Mae KOHQUIIKTHE CIIPAIMYBaHHS, B HbOMY CIIOCTEPIra€Thcs NOPYIMIEHHS €THYHOTO IPUH-
Uy HeJIOTPUMAaHHS MaKCUMU cnoco6y. Hita HaBMUCHO (hopMye cBoi iHpopMalliliHi OBITOMIIEHHS
TaKUM YHHOM, II[00 3MYCHTH CBOTO NapTHEPA I10 Jiajiory, AJleKca, BTpaTUTH eMOIiiiHy piBHOBary. He
BHKJIFOUEHO, 1110 TaKe IOPYIICHHS € e1eMeHToM ¢iipTy, Koid AiB4rMHA notpedye 1o cebe Gararo yBa-
ru. Asiekc poOHUTh 3HaYHe 3yCHJUIA, 00 JEeKOAyBaTH 1i CKIIaJHI PEeIUTiKi, abH He TOBECTH CUTYAIliI0
10 xoH(IIiKTHOT Mexi. HenoTpuMaHHIO i€l MAaKCHMH CHpPHUsIIA ITiBUIICHA €MOLIHHICT Y4aCHHUKIB
Ta IHTpUra y IoaajibIIoMy CIIUTIKYBaHHi, IO € ACKPaBHM CBi4YeHHIM HEKOHOH(IIKTOTE€HHOCTI.

Emuxka 0oxa3zy nependadae He TiJbKH JIOTIYHY OOTpYHTOBaHICTh AYMOK, a i yBa)KHE CTaBJICHHS
710 TyMKH Y4acHHKA TBOPYOTO KOHQIIIKTY.

OckisbKy Ipolnec KOMyHiKallii oyisrae B epenadi BiJoMOCTeH BiJl OJHOTO YYacCHHKA CHTyalil
CHiJIKyBaHHS A0 iHmoro [1, 12], To cmig 3a3Ha4uTH, IO BMIHHA JIOTIYHO Ta apI'yMEHTOBAHO JIOBO-
JMTH OCOOHUCTY XKHTTEBY MO3MIIIIO, a8 TAKOXK OyTH FOTOBHMM JI0 3MIiHH CBO€I TOYKH 30pYy IiJ] BIUIMBOM
BaroMMXx JI0Ka3iB iHIIOi 0coOM (32 YMOBH, IO BOHM MalOTh OLIBINY IIHHICTH Ta NpaBJONOAiOHICTE),
CTBOPIOIOTH TO3UTHBHE CTABJICHHS IO MOBIA. PO3IIsiHEMO Takuil IpUKIIaI:

Morelli watched me. ‘You 're holding something back.’ ‘What makes you say that?’

I can tell.’ ‘You can tell nothing.’ ‘You’re still mad at me for not calling.’ ‘I am not mad!’ |
slammed my fist down on the table, making my bear bottle jump at place. ‘I meant to call,” Morelli
said. (J. Evanovich, S. Plum, p. 60).

[Nepmmii yuacHHK JiajIoTy Ma€ BIAcHY, CTaly KOMYHIKaTHBHY ITO3HIIi0, CIPIMOBaHy Ha 6€3K0OH-
GIKTHICTH CTOCYHKIB, aJie iHITHI KOMYHIKaHT Ma€ 30BCIM IIPOTHJISKHY TO3HIIiI0, 1 HE Mae NOBary 10
OITOHEHTa, PO IO CBiOYaTh HOTo peIuTiku-3anepedeHHs (nothing, not calling). 1106 nosectu cBoro
IPaBOTY, BiH I'PHMAE II0 CTONTy KyJIaKoM, [0 He € BBIWINBUM CTOCOBHO CIIBpPO3MOBHHKA. Hepes Taky
HETIPaBWIbHY CTPATErilo MOPYIIYETHCS MaKCHMa MPUHIMIY BBidwiHBOCTI, K MakcuMma 3200u. Yum
BUIIMI iHTEJEKTyaJIbHUI PiBeHb aJIpecaHTa, TUM OUIbIIE BiH MPHALILE yBary po3yMHHM J0Ka3aM,
m10 6a3yroThCs Ha JIOTIYHUX BUCHOBKaX [3, 46—47], a TakoX iCHye MEHIIE IIAHCiB 3BECTH KOMYHiKa-
TUBHHH mpouec a0 KoH}mikTHOI B3aemonii. Taka Makcuma MOPYIIyETHCS 3aBXAH, KOJIM MOBJICHHS
Ma€ BUIBLI IUCKYCil, TUCITYTY, FOJIOCYBaHHs Tomo. MOBI MaroTh 3alpONOHYBAaTH CBOi ifei, pos-
DISHYTH MPOIO3UIIii iHINKX i BHCIIOBUTH CBOE CTABJIECHHS JO 3alpOIIOHOBaHOTr0. MakcuMa 3200u y
TaKHX BHIAJKAX 3aBXKIM ITHOPYETBCS, ajle Iie He Bele O 3HAYHMX KOMYHIKATHBHHX 3aroCTpeHb. Ii
HOpPYLIEHHS HABITAKH JOIOMAra€e y4acHHKaM JIiajiory IIyKaTd ONTHMaIbHEe BHPILICHHS NPoOIeMHOT
CHUTYyallil.

Emuxka eupasicenns énacnoi no3uyii BpaxoBy€ IpaBo CIiBPO3MOBHHIKA HA CIIPOCTYBaHHS BHCJIOB-
JICHO1 iHIOi AYMKH i B KOHKpETHi# (GopMi 3alpoloHyBaTH CBOIO TOUKY 30py. Lld ckiamoBa €THKH
CIJIKYBaHHS Ma€ CXOXICTh 3 €THKOIO JioKasy. [lic/is BMioi apryMeHTaTHBHOI BiAOBiAIL Ty Ke BaXIIH-
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BO BHCJIOBHTH CBO€ CTaBJICHHS JI0 Ti€l YH iHIIOI mpobieMu, migHaTol B giano3i. Takuil mociiioBHHR
XiJ1 JO3BOJISLE MIPOIOBXKYBAaTH po3MoBy. Hampuxiiaz:

‘What are you going to do?’ ‘I’m not going to tell you, ’replied Terry. ‘You’ll laugh at me — and
I don’t want to be laughed at any more. I’m going back to my office now’. (J. Milne, p.30).

Ile dhparMeHT miajory 3 HEraTMBHHM BiITiHKOM, Y SIKOMY BiJICYyTHs CHMIIaTis (HEAOTPHMAaHHI
MaKCHMH 000po3udIu80Ccmi Mixk MOBIISIMH, MAKCHMH Cumhnamii), 10, OJHaK, He € KOHQIIKTOTeHHAM,
aJKe IHIIHMH CIiBPO3MOBHMK Ja€ 3p03yMijie HOSICHEHHs — BiZIMOBY Bij 3anmuTaHHs. BiH He 3anumus
MUTAaHHA BiIKPHTHM — BiH BHCIIOBJIOE CBOIO IO3HIIO LIOZO IONEPEHBOTO 3amuTaHHA. Makcuma
32001 OJJHOYACHO MOPYLIYETHCS Ta MOACHIOETHCS.

Emuka kpumuxu niepenbadae, 1o ToM, XTO KPUTHKYE, YCBIIOMIIIOE MOTHBH, SIKUMH BiH ITOCITY-
TOBYETHCH, 1 IO KPUTHKY CIIPIMOBAHO HE IPOTH OCOOH, Ky KPHTHKYIOTh, a Ha T€, 100 3apajuTH
copasi. Po3rissHeMo [1ik0 KpUTHKH Ha TIPHKIIA:

‘How do you know who I'm with?’ I repeated. ‘Is it the right thing to say ‘who,’ in this case?
Isn’t it correct to say ‘whom?”’ [lana peruiika MOXe pO3LIiHIOBATHCH K NOPYLIEHHS MAKCUMH CX6d-
JleHHs1, alle OTIOHEHT CBOEIO HACTYITHOIO PEILTIKOIO-PEaKIi€I0 MOTOKY €THCA, ajle BCE XK TAKH KOpErye:

‘Correct, yes, but a little stilted in conversation’.(P. Delacorte, p. 161).

KoMmyHiKaHTH Y4eMHO BHXOJSTH i3 KOH(IIIKTHOI CHTYyaii, [IOBa)Kalo4YH MO3HUILII0 OJHH OJHOrO, 0
[IPHUBOIMTE J0 OaXKaHOTO KOHCEHCYCY, OCKIIbKH KPUTHKA CIIPUIMAEThC HUMH SK B3a€EMHa JI0TIOMOTa,
a He SK IOCh HeTaTUBHE.

Emuxka peazyseanns na kpumuxy Ma€e Ha METi BpaxyBaHHSA 3 00Ky TOT0, KOTO KPHTHKYIOTb, MOTH-
BiB, SKMMH KEPY€EThCS KPHTHK, i IIParHEHHS TOTO, XTO KPUTHKYE, OpaTi o yBard He ¢popmy, a 3MICT
KPHUTHKH, CIPSIMOBAHOI Ha Te, 1100 3apaiuTH CHUIBHIH CIpaBi.

OOMiH peIIikaM# B HaBeJICHOMY HHIKYE J1iajio3i — Iie 0OMiH KpUTHYHUMH 3dy BAXKCHHAMH, CIIPS-
MOBaHHMH B 01K OIIOHEHTa:

Bosie: Oh, Oscar, please, you do not convince.

Wilde: Not convince?

Bosie: You are affecting indifference...

Wilde: Affecting it?

Bosie: You are standing there talking about the books you will take.

Wilde: A critical discussion of literature seems to me at all times worth having.

Bosie: Oh yes? I am not for one second fooled!

Wilde: No?

Bosie: Face it: if you flee, it’s like admitting you’re guilty...

Wilde: Oh yes...(D. Hare, p. 29).

[Mepiuii KOMyHIKaHT HOPYIIYE MaKCHMY CKPOMHOCHI, 3aHMDKYFOUH OLIIHKY CBOTO NapTHepa He-
[IPUEMHHUM TIOPiBHAHHAM, MpoTe Baiing cnpuiimae, abo BMiJIO poOUTH BUITIAL, IO CIIpHAMAae Bep-
GanbHi Haaay OapTHEpa SK APYKHi xapTy. TakuM YMHOM irHOPY€EThCS MAKCUMa CHOCO0Y, KOJIA MO-
BEI[b BAAETHCS IO HE3PO3yMIIMX BHCJIOBIIIOBaHb. Taka TaKTHKA 3aBXK/AM A0NOMAarac yHUKaTH 3Ha4HHX
3arOCTPEHb Y MOBJIEHHEBIH B3a€EMOJI1, ajie i HaOyBa€ BiATIHKY CaMOIIPHUHIDKCHHS.

Emuka 3200u BUpaxaeTbcs y GOpMYITIOBaHHI HiICYMKIB 0OMiHY yMKaMH, BU3HaHH1 HainipaBas-
BIIIIX TOYOK 30py. Po3risHeMo BiqNOBIIHUH IpUKIAL;

‘Are you sure you want to know?’ Martin asked, playing for time. ‘You know me well enough te
know that’s a stupid question’. (M. Thorne, p. 108).

Lleit pparMeHT gianory Moxke 3aBepLUIyBaTHCS He JIUIIE CIIeNiadbHIMH KIIile, 0 CHMBOMI3YIOTS
NpUIIMHEHHS aKTy KOMYHiKalii, a ¥ IUIAXOM IiBeJCHHS MiICYMKiB PO3MOBH i3 3a3HAYCHHSIM He-
raTUBHMX Ta IO3UTUBHHX PILIE€HD IS MOAAIBUIOTO MapTHEPCHKOIO CHIJIKyBaHHA. JloTpuMyBaTHCS
MAaKCHMH 3200U MOXJIHBO Y TOMY BHIIQJIKy, KOJIH MOBIIi IIOBHICTIO JOBIPSAIOTE OZHH OJHOMY, TBEPE30
COpHAMAOTh KPUTHYHI 3ayBaKeHHs Ta IPONOHYIOTH JIOT1YHI IUIIXH IONOJAHHS 3araibHol mpobie-
MH.
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Kynbrypa MOBJIEHHS Ta CHIJIKYBaHHS KepyeThCS €THYHMMH NPUHIUANAMH KOMYHiKalii, cIips-
MOBAaHUMH Ha BHpIIIEHHS Mi3HAaBaJIbHHUX Ta IHUIMX 3aBJaHb KOMYHikaHTa. CHIJIKYBaHHS HE MOXE
BifOyBaTHcs 6e3 3001B, HEPIAKO HaBiTh BUHHKAIOTH KOH(IIKTH MiX CIIBPO3MOBHHKaMH. MoOBeIlb,
SKU# BOJIOZI€ KYJIBTYPOIO CHIUJIKYBaHHS Ta 3HA€ 3arajJbHOBIIOMi €THYHI IPHHIIAIH, MOXXE [TOPYIIUTH
Oyab-sKy 3 MaKCHUM CIIUJIKYBaHHS, ajie, HalroJoBHille, MO BiH JOKJIAJa€ BIaCHHX 3yCHJIb JUIS TOTO,
abu mojonaTH CynepewInBi YA KOHGIIKTHI CUTYaIlil, HaBiTh NUIIXOM MOPYIIEHb MAaKCHM MTPUHIIMITIB
CITUIKY BAHHS.

BHCHOBKHM Ta nIepcneKTHBH NOJAIBIINX J0CTiKeHb. [Tofansimi HaykoBi po3BiaKH 3 i€l mpo-
6neMaTHKy MOXYTh OyTH CHOPSIMOBaHMMH Ha BHSBJICHHS MOBJICHHEBHX NPHYMH BHHHKHEHHS KOH-
®AIKTIB MiJ 9ac AiaJIoriyHOro MOBJIEHHS Yepe3 HOPYLICHHs KOMYHIKaTHBHAX MaKCHM.
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