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Coboacpa-Tepemenxo O.A., Kapuixosa B.B.

P

OCOBJMBOCTI BYXTAJITEPCEKOT'O OBJIIKY PO3PAXYHKIB 3 TOKYII$IMA B
YMOBAX 3ACTOCYBAHHS IIPOI'PAM JIOSLUIBHOCTI

YV cmammi euxknadeHi pesytomantu Q0CHONHCERHA

72 y 6yx pCbKOMY 0BRIKY

PDO3PAXYHKIB 3 NOKYNYAMU 6 mopzigni npu 3GCMOCYSAHHI Npozpam JOsIbHOCT. A6mopavu npedcmasiero
s - ;5 P S i 2
3a2anbHy KIACUGIKAYII0 npoepam I0AIbHOCM, guxo0AYU 3 nomped ix NPaswWibHOI OYIHKU & OONIKY, Y342aNbHEHO
isep amicm i AU ap 3ACMOCY8AHHA CYYACHUX THCMY, it mi 6

sanevcnocmi 6id Basu X HApaxysanms, cnocoby supas

o
swcenns ma gpopmu nadanns. B cmammi poszisHymo i

cucmeMamizoaano nepesazu i HedoiKU OUCKOMMHUX NPOZPaM, Npozpam Gowycia i npozpam aunazopoo, AKi

GUHUKHYMU 6 Pe3yTbmami  30CMmOcy8atis

duckonmis, HOBOPOMHUX  3HuNCOK  (pebeiimis),

siduxodveans, Bonyeia abo inwux eudig eunazopod. B pezyremami Qocmiodicenb o7 y2a2ansHeno
ocobrugocmi 06Ky npo2pam T0NbHOCMI, 3anpoNoHosaHo 00 UKOPUCMAHNA CeYiambHi PAXYHKU 3 0ORIKY X
doxo0ie i eumpam 8 mopeieni, a MaKoxi suknadeHi nepcnexmusu NodaILWUX O0CTiONCeHs 3 0aHOL

npObAEMAMUKY 3 0270y 8NPOGAOGNHCERHA MCEO.

Kutouosi crosa: GyxeanmepcoKkuti 001K, po3paxyHKu 3 NOKYRYAMU, npozpami sosneHocmi, MCBO, mopziens,
OUCKOHMHI NpoZpaMY, GOHYCHI NpOZPAMI, NPOZPAMYU EUHAZOPOOU.

TlocTanoBka mpobaemMn. 3a TMHAMIYHUX YMOB
CHOTOZIEHHS, TOB’SI3aHMX 3 iHTErpailicio YkpaiHu B
eBponieHchke FOCHIOAEPChKE TOBAPHCTED,
3POCTAHHAM KOHKYDEHLI Y PUHKOBIH eKOHOMIL,
CTpiMKMM PO3BHTKOM  iH(OpMaLiAHmX TEXHONOTiH
3’gBAIIAcs TEPMiHOBA HEOOXITHICTB BIPOBADKEHHS
HOBAX e(EeKTMBHMX IHCTPYMEHTIB yIpaBIiHHA
npojl@wKaMy  TOBapiB 3 METOI MakcHMizauii
npuGyTKY B chepi TOPriBdmi.

Momur Ha crnemiambHi mpomosmmii 3 GOKY
MOKYNUiB Ta KIIEHTIB MPOJOBKYE 3pOCTATH 3
KD)K’HHM JIHEM. Takum YHHOM, BCE OLIbIIE
po3ApIOHMX Ta ONTOBHX KOMMaHiif 3 TIPOJaKy
TOBAPIB  OCBOKOIOTH  HOBMH NepCIeKTUBHUT
HANPSIMOK  320XOYEHb TIOKYTILIB B TOPriBeNBHOT
sUTPHOCTI — TIPOrPaMH JIOSUTBHOCTI.

Heo6xiamicTs po3pobiieHHs peKoMeHaiii Mmoo
o6miky omepauiii N0 po3paxyHKax 3 HOKYNIAMH 3
HAJAHHAM  3HMWKOK, Gonycis T2 kei-0exis,
KOPeKTHOCTI  BifoOpaKkeHHs TakuX orepanin y
dinancoBiii 3BiTHOCTL KOMIaHii, MNpaBUIHHOCT
BM3HAYEHHS ONTMMAIBHOIO piBHS iHCTPYMEHTIB

B paMKax BIPORAIDKEHHS T2
B paMKaxX BHPOERAD

euug eeKTHBEAY TINOTPAM JIOSIBHOCTI 3yMOB-
enns edexrH!

HUY IperpaM JIoaNE!

it
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AHaji3 OCTAHHIX AoCHiTAenb i myGmikamii.
Jlo npobieMaTHKX PO3KPHTTA CyTi Ta macmj)ixauli'[
1IpOrpaM JIOAIBHOCTI 3BePTAIOCH Gararo HayKoBUIB
Ta BYCHMX-CKOHOMICTiB, 30kpema: 1. Bamentunosa
[1]. M. Jlapka, M.B Mipoumnk, B.A. AHOXiH,
1.C Omistamk [2], . B. IOpko, O. M. Kapacs [3],
MM. Ieammikosa [4], J. A. Kosewuyk [5].
3. B. Kynikoga [6], L. I1. Llluposencpka [71.

Tpani Ha3BaHMX BYEHMX CTald OCHOBOIO
MOAANBIIOr0, JOKIAHIUIONO JOCi/PKeH A Porpam
NOANBHOCTI, BH3HAuEHHsS NpPoGIeM iX MpaBHIbHOL
ominky Ta Kiacudikanii mis noTped eHeKTUBHOTO
YTIpaBITiHHS MPOAXkKaMH. _

Takok  OKpeMi  aCIeKTH  (QYHKIIOHYBaHH:
Tporpam JIOSUIBHOCTI 3HAHILTA CBOE Bino(’)pa)lcem_-m
B Tpandx 3apyObKHMX BUEHHX Ta [PAKTHKIB:
C. Bytuepa [8], II. Tembna [9], ®. Herooma [10],
@ Paiixensna [11].

OnwHak He Bei acriexTd wiei dyHIaMeHTaIbHOT
npobiemMr JOCTATHBO OIIPALEOBAHO 3 OTJIAY Ha i
GaraTorpaHHicTh Ta  HAYKOBY  JMCKYCIMHICTH
[WTAHHSA JOLIJIBHOCTI 3aCTOCYBaHHA TUX UM IHLUMX

e JTOSITLHOCTE 3 METOK posmmpenHs o6
pOTpaM JIOSISHOCT] 3 METOK POSIIHP

i Tabie 20yTOR Y
36inpmenns NpuOYTKIB B Nposaxis, GOpMyBaHHs
TTO3UTHBHOTO iMIIDKY KOMTIaHiH. )
TakyM UMHOM, HE3BKAIOUM HA NEBHY KUIBKICTE
HAyKOBUX MyOMiKallifi BITHM3HAHNX Ta 3aKOPAOHHUX
HAYKOBIIR 3 niei npoQnemarnxy, icnye 06’ exTnsHa
notpefa y KOMIUIEKCHOMY OBTpYHTYBaHHI NMTaHb,
1OB’S3aHKX 3 Knacu(iKalliero Ta OLIHKOK HalaHUX
3HIDKOK, HAPaXxOBaHWX Ta CIIHCAHMX GoHycis Ta
NOBCPHCHHSA KCII-GEKiB 3 TOWKH 30y obiky
oriepariiii o Po3PAXyHKax 3 TIOKYTITISAMEA B YMORAX
3aCTOCYBAHHS NPOrPaM JOSTHHOCTI.
@opmyaloBanHs  nine HAYKOBOI c:ran‘i.
AKTyaTbHUMH ~ HayKOBO-TIPHKJIATHAMA  LIULAMH
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CTAaTTi € AOCHIDKEHHS Ta Y3aralbHEHHS OCHOBHHX
MAXONIB 4O CYTHOCTI NpOrpaM JOAIBHOCTI B
po3npiGHii Ta OMTOBIM TOPriBIi, BHCBITIEHHA
aBTOPCHKMX [HAXOAIB [0 Kiackbikauii nporpam
JOANBHOCTI 3 ormsay ToTped GyXxranTepchKoro
00u1iKy, PO3KPHTISI CYTHOCTi, BM3Ha4Y€HHs NepeBar
Ta HeIONIKIB MPOLECY 3aCTOCYBAHHS iHCTPYMEHTIB
MporpaM JIOSJIBHOCTI B TOPriB/i, y3aralbHEHHA
OCHOBHMX MiZXCAIB O OLIHKM NPOTpPaM JOAILHOCT
y cuctemi Oyxranrepcbkoro 00Ky 3 MeToH
BU3HAYEHHS NEPCIEKTHBHAX HATIPSMIB 1X PO3BUTKY.
Onnc OCHOBHOrO Marepiaqy [OCHKEHHS.
Knacudikauis nporpam JOsIBHOCTI B TOprieii
HeoOXiaHa JUTA aJeKBaTHOrO PO3yMiHHS IXHBOT CYTi
Ta BIAMOBIAHO AN KOPEKTHOro BimoOpakeHHs B
obmiky BCIX Omepauiif 3 mNpogaxy ToBapiB i
pO3paxyHKIB 3 MOKYNIAMM i3  3aCTOCYBAHHAM
inctpymenTiB mporpaM JsiosibHOCT. ExonHomiuna
CyTb TaKkMX Omepauiif Tepur 3a Bce 3anexaTh Bil
€KOBOMIYHOT TIPUPOIM BIIHOCHH 3 TMOKYILSAMHA Ta
IOPUMIMYHOTO  CTATYCYy — YHYAacHWKIB  mporpam
nosnbHocTi. Came Ue BM3HAYAaTUME METONOJIOTiuHi
MIXO4M 0 TPaKTyBaHHS Ta Kiacudikaiii nporpam
TOABHOCTI 15 LisTel GyXraarepesKoro obmiky.
TIporpaMu JIOSUIBHOCTI 3aCTOCOBYIOTECS B AKOCTI
OCHOBHOTO ~ KJIIOWOBOTO  €lIeMeHTa  CHCTEM
JOAIBHOCTI KOMITaHill, fka sBase co0ol CKIanHy
opraHisalifHy CTpyKTypy. A0 fKOI TAKOX HasIexarh
e TSTh €IEeMEHTIB, a came: KiieHTChka Oasza,
MapKeTHHT | MeHE[DKMEeHT CHCTeMHM JOSTBHOCTI,
TEXHOJIOTIHHO-aHAJIITHYHA rraTdopma Ta
NOKa3HUKHA ePeKTHBHOCTI cHeTeMH NosubHoCTi [12].
TIporpaMm JTOANBHOCTI TAKOMK HacTO OTOTOMXHIO-
I0Th 3 BCIEI0 CHUCTEMOIO JIOATHHOCTI, XO4a cama o
cobi cucTeMa NOSIIBHOCTI KOMMAHii MOXe MaTh
JEeKibKa MPOrpaM JOSUIBHOCTI, MOEnHy0uH a60 po3-
IiNSROYM 1X TS PI3HMX CerMeHTiB KiienTis. Takoxk
NOHATTA «IPOTpama JOAILHOCTI» IHOM MIyTaeThest
3 TIOHATTAM «IIPOLECIHI CHCTEMH JIOLIBHOCTD), Xoua
CYTHICTH LMX MOHATE CYTTEBO Bilpi3HAETBCA i
TIPOLECIHT ABJILE COGOI0 TEXHOIOTIMHO-AHATITHIHY
rathopMy 3 KOMIUIEKCHOI  aBTOMaTW3amil
K/IFOYOBMX KOMITOHEHTIB IIPOTPAMH, BKJIIOUAKOUH
TIPOTIECiHT 3 HApaXyBaHHS 3HIDKOK, Oanie, GoHycis,
nnardopMmy  KIEHTCHKOI — AHANTMKM, CUCTEMH
KoMyHikauii 3 KiieHTaMu, 3axucTy fasux i T [12].
TakuM 4HHOM, TIOHATTS «TIPOrpamMa JMOSTBHOCTI
BiIPI3HAETHCA Bill TIOHATTA (CHCTEMA NOTBHOCTD)
Ta IPOLECIHT CHCTEMM JIOSIBHOCT». B meprmomy
BHINAJKY «IIporpama JOSNIHOCTD) BXOOMTH 1O
CKIIAJly «CHCTEMM JOATBHOCTI» Ta BHUCTYTIAE OTHWM
3 i OCHOBHMX EJIEMEHTiB, a B JPYroMy BMIaIKy
«mporpama TOSTTBHOCTI € AIrOPHTMOM
3aCTOCYBAHHS DPI3HWX 3a0XOHeHb Ta TpUBiTeiB s
MOKYMIIB Ta KIEHTIB, fKkuil peaimisyerpcs uepes
KOMITTIEKCHY aBTOMATH3ALII0 3aBASKH «TIPOLECIHTY
CHCTEMH JIOSUTBHOCTIY.
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Ons  uined  Gitein  rauGokoro  po3yMmiHHS
€KOHOMIYHOI ~CYTHOCTI TIpOrpaM JIOSUILHOCTI B
TOprieii Ta 3 MeTo noOynoBA eeKTHBHOT Mozemt
Syxrajirepchbkoro obnixy onepailii 3 mponaxy
TOBApiB Ta PO3PAXYHKIB 3 TIOKYNLAMH i3 HaJlaHHIM
JIOSUIBHUX  IIPOTIOSMIM Ta 3a0X0ueHb HeoOXimHo
AOCTIAMTH  KJacHOiKallifo 3a3HAYCHMX TporpaM
NIOATIBHOCTI.

C. Byruep B 3aleXHOCTI Bil THIly BXOIUKEHHS
OinATe BCi NpOrpaMM JIOSIBHOCTI Ha IBi rpyms:
3akpuTi, Mo  nepenfaualoTe MeBHi OOMEKEHHS
OO BCTYNy A0 HHMX, Ta BiIKPUTI TpOrpams
JOAJIBHOCTI, WO TNOAIGHMX YMOB He MicTaTh. B
3QIEKHOCTI  BiI XapakTepy UiTOBUX TIpyn i
cnpsmosadocti C. Byruep, pospisnse riporpamu
JIOSITBHOCTI, po3paxoBaHi Ha  THATIPHEMITIE
aucTpub'toTopis i kKinesux crioxkurauin [8].

Jocnignuku wiei npoSnemaruxku Knguerko 1.O.
ta  3o3yneop  O. xnacudikyroTsh TIpOrpaM#
JOSUTBHOCTI CIOKMBAYIB 10 OpeHIy B 3a/IeXKHOCT
BiZl cnioco6y HajaHHA MOCITYTH, THITY ineHTHGbikauil
kiieHta B Hil, Bix o8’ekty, Big crocody
BUKOPHCTOBYE CBTO IHCTPYMEHTapifo, Bi Wacy Ta
Linel mporpaMM JOSUIBHOCTI, BiA HasBHOCTI abo
BizcyTHocTi Berynmux Gap'epis 1a ymos s
VUaCHHKIB miporpamiu. [13].

B CBOIX JOCHIIDKEHHSX IPOrpaM JIOSIEHOCT
Tepis LA Buainse HacTynsi Kiacndikauiil nporpam
NOSBHOCTI Ta BIANOBIAHI M TUIM B 3&JIEKHOCTI: Bid
KIFBKOCTI yJacHWKiB, Bif Oap'epis a1s BCTYmy B
nporpaMy ado Bi YMOB AN Y9YACHHKIB TIporpam,
Bifl CTYIICHS NPHXWILHOCTI 330XOUeHHS 10 axry
3MiMCHEHHS TIOKYTIKM,  BiJ THMIY BHIOJM, SKY
orpumye criokusad.[14].

KonexTus aBTOPiB mix KEPiBHHLITBOM
Posencbkoro 10.A., Haroueesoi HH
KIacuikyoTh TIporpaMHu TOATBHOCTI 3a
HACTYNHHMH KilacHikauifiHIMA O3HAKAMH: LiTbOB2
ayIMTOPis, CTYIiHb OXOIUICHHS LLIbOBOT ayIMTOPIL,
CKJIaZ YYaCHHKIB Ta THIT BuHaropoa.[15].

Ananiz  ¢Qaxosoi JiTeparypu IroKazas, MmO
Halibine  yxuBaHmi miaxin Ao knacudikamil
TporpaM JIOSUIBHOCTI MOJITae B PO3NOIiMi iX Ha
YOTHPHM YaCTHHH, TIDHYOMY KPHTepii posmomimy &
pisnmx nmocninuukis He 36irarotses. Hakwacrime
SHIDKKHM AMEpeHLilonTs 3a TUIIOM BUHaropon abo
LiTBOBOIO ayAUTOPIEr0.

Ha xam, JKOIHA 3 HaBeleHMX BHIIE
knacudikailif  He 3aJOBONBHSE BUMOT  HIOAO
PO3MEKYBaHHs TIpOrpam JosuibHOCTI B cdepi
Toprirni Ta He Moxe OyTH TMOKIajeHa B OCHOBY
cucteMu oKy 3a0X04eHb Ta BHHArOPOJ MOKYTILIE
3a 30inbenns ofcsriB  npuaGaHHs ToBapiB Ta
TPHCKOPEHAS PO3PAXyHKiB 3a el ToBap.

3a pesy/isTaTaMM IIPOBEIEHOTO AOCHIIKEHHS
BUIAETECS  HallGiMpil  NOLIMBHEM 1A el
Gyxranrepcbkoro 00Ky B TOPriBii KepyBaTHCs
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Kiacuikawiero nporpam JIOSUTBHOCTI,
3aIIPOIIOHOBAHOK crieljiaticTaMu KOMIIaHiT
Pri terhouseC {(PwC). Duxomsan 3

noceiny poboTH CreUiamicTiB KoMnaHii Tak 3BaHOl
«BENMKO] UYeTBIPKM»,  BHIUIAETRCS TPH BHIA
NpOrpaM HajaHHsi 3HWKOK Ta GOHYCIB: AMCKOHTHI
HporpaMy, y DamKaX SKMX HOKYII OTPHMYIOTh
SHIDKKY 0e3nocepefHbO M 4ac KyMiBdi TOBapy;
[pOrpaMu BiJUIKOXYBAHHS, y PAMKAX SKUX KIEHTaM
HapaxoBYIOTb [NE€BHI (iHAHCOBI  BHTOIHM, 1O
HaJal0ThCsl 3TOJOM Y TPOLIOBiH (opmi; mporpamu
GoHyciB, y pamkax SKMX KTEHTH 3a 3idcHeni
MOKYNKA OTPUMYIOTH OGOHYCH, IO MOXYTb OyTH
BUKODUCTAHI i OTPHMAHHA iHIUMX TOBapiB
6e3k0LITOBHO a0 31 3HIKKOIO [16].

3a3Ha4MMO, IO 3aNpOIOHOBAHA CrieHiaTicTamMu

PwC xnacudikaumis B kOJHOMY pasi He €

Ti
B TODTIBII, MPOTE € HAHGILIBIN BAAIOIO Ta BPaXOBYE
BCi acTeKTH PO3PaxyHKIB 3 NOKYMIAMHA B TOPTiBIi 3
HaJ[aHHAM 3HIDKOK, OOHYCIB Ta Kew-OekiB onepaulii,
a TAKOXK [O3BOJE PO3PIZHATH IX 3 TOUKH 30pY
CYTTEBOCTI Ge3nocepeiHbo s Lizet
OyxranTtepchkoro o0miky.

Takok s widedl OONIKYy BaXIHBO PO3YMiHHA
6a3u HapaxXyBaHHs, BUP&KeHHA Ta (GOPMM HaJaHHA
330X0Y€HE Ta BHHATOPOZ 11O MpOrpamax JIosyIsHOCTi,
OTAE HasBHI Ha Cy4acHOMY €TalM Tporpamu
NOSAIBHOCTI MOXKHA K1acH(iKyBaTd 3a JeKiibKoma
O3HAKAMM, XapakTepUCTHKY SKAX HaBeNeHO B
Tabu. 1.

Cepis EkoHomika. Bunyck 2 (50).

Omke, AKIO B paMKax AMCKOHTHHMX TpOrpam
MOAMBHOCTI  3HWKKM  HAJAlOTBCE  HOKYMLEBi

Ge3nocepeaHb0 B MOMEHT MpOJaiky, TO B paMkax

Ha nmigcrasi  mpoBeseHOro  QOCTIKEHHST
HAYKOBHX DKepeT, HOPMaTHBHO-TIPAaBOBHX
ICKyMEHTIB Ta ChiellianbHoi JiTepaTypi 3

3aCTOCYBAaHHA GOH}'CHMX nporpam NOSANBHOCTI Ta  JOSABHOCTI

nporpam
MpojaBUeM 3rOOM Ta 3a YMOBH JOCATHEHHS
nokynuem abo nesHoro o0csry 3akynok, abo npu
OruiaTi TOBapiB MpPOTArOM 0GYMOBIEHOro uacy, abo
NPU HACTAHH] TIEBHUX YMOB.

BM3HAUEHO Ta  OXapakTepH3OBAHO

BIIKOMYBAHHA OOHYCH HAJAIOTHCS  KIFOUOBI BUIMIHHOCTI MK NpOrpaMam JIOSUTLROCTI,
CHCTEMaTH30BAHO IlepeBary i HeOMiky onepauii 3
NpOAXy TOBApIB i3 HALAHHAM 3HIKOK Ta GOHYCIB,
XapaKTePHCTHKY SKHX HaBeaeHo B Tabm. 2.

Tabduns 2

Taomunsa L
Kaacudikanis nporpam JIosiibHOCTI B TOPTiBIi 151 Hisieil 06.1iky
No | 3a yacoM HajaHHA 3a Gazoro 3a crocobom 3a popmoro
HapaxyBaHHs BUPAKEHHA HaJaHHs
1 | BorycHi mporpamu 3a o6opoToM B Bam 3apaxysaHH: B GOHYCiB
(TpoTpaMH JIATBHOCTI, ¥ paMkax TPOILOBOMY LiHy MaHOyTHIX MOKYTOK
SIKMX TIOKYTTI 3a 30ificHe i eKBiBaneHTi Bouyen Obmin GoHycis Ha
noKynky EOE‘.!_’LHH}‘! ACOPTHMEHT

OTPUMYIOTH 380X0UEHHS,

3a obesroM mpojaky | Pimku

O0Min GoHyciB Ha

O MOXKYTh GyTH BUKOPUCTaHI U8 | B HATYpaIbHHX Bayuepu BU3HAYCHWHA Mepenik
OTpUMaHHA BUTOZl B Mal0yTHBOMY) | OXMHALSX TlonapyHKosi TOBAPiB 3 KaTanory
KapTKH
IlysxTi Hananus
3a napTHEPCEKUMHA TloinTH TOBapiB 110 MUTBIOBHM
nporpaMamu Kpemurn LiHAM 33 YMOBH
VMOBHE BATIOTA HaKOIMIUEHH! TEBHOT
Ouxn KinbkocTi GoHyciB
2 JIMCKOHTHI mporpamu 3a 3uHavHOl Pi3Huit BIICOTOK 3HHKKA K 3MECHILICHHS

(IpOrpaMH TOATEHOCTI, Y PAMKaX OIHOMOMEHTHOT
AKMX TIOKYTILi OTPHMYIOTE 3HMXKY | MOKYTIKH
6e3nocepeaHbO i Yac KymiBi

IHIDKCHHS [[iHH Ha LAY Ha TOBap, 1Mo
nepuy, ApYry WM TPETIO | KYMy€Thos
OJIUHHLIO

TOBapy) MMUTTEBHH OAAPYHOK

JI0 TIEBHOTO TOBApY

3a MapTHEPCHKUMH 3HILKKa B FPOIIOBOMY VMoBHO 0€3KOMTOBHE

TpOrpaMamy €KBIBAICHTI 33 KOXHI po31aBaHHA TOBAPI® 3
BuTpadueHi 10, 100, METOIO peKiIaMi
1000 rpu.
3aranbHul BiCOTOK TIporo3uilil HA3BaTH CBOKO
3HIDKEHHA LiHH HA BCIO LiHy TOBapy

CYMY 38MORJISHHA

KVNoH#H HA JHWKKY

w

TIporpamu BUHaropox

(MporpaMy J0ANEHOCTI, y paMKax
SKHX TOKYTIIi 3r0JIOM OTPUMYHOTh
inancoBi BUroAH 3a onepanil
NpPORE/IEHi B MUHYTIOMY)

3a BUACHY OIIaTy

YacTKOBe NOBEPHEHHA 3umkka y hopmi
rpouzeii cash back 4aCTKOBOT'O NOBEPHEHHA
KOIITiB

Be30IUIaTHO HalaHmH SHKKa AK IPOLIOBA NPeMi
TORAp

3a 0GOpOTOM B

TToBepHCHEA Ha paXyHOK | Jawixa y dopui

OQUHHMLAX

TPOIIOBOMY BCi€l CyMH paHimme TIOBEPHEHHS BCiel cymMu
eKBiBaieHTi CITHCAHOT OTLIaTH KOIWITiB

3a oGesrom nposaxy | TlodapyHkosi 3HIDKKA #k GE3KOUITOBHE
B HATYPAIbHKX KAPTKA Ta cepingikatn TICCTa4anHA ToBapis

TTicnampoiaxHa 3HWKKA K
KOPHTYBAHHS LiHH

* Pospobaeno aemopami

327

Topi JbHA XAaPAKTEPHCTHKA HPOIPaM J0siIbHOCTI B TOPriBji
Ne Bua nporpamn Hepesaru Heponiku
JIORTEHOCTI
1 2 3 4
1 | DoHycsi nporpavin JIOAATKOBI IOXO/IH 3& PAXYHOK KOME PHACTAHHA TICPCOHATBHAK
(Tiporpamu JIOSTEHOCTI, Y 30LIBIICHAS YaCTOTH IOKYTTKH; NaHWX K YTPYYaHHS B TIPUBATHE KUTTA
paMKax #KHX IOKyTi 32 THABHIIEHHS CYMH «CEPERHBOIC HEKY»,; KITi€HTa
3pificHEH] MoKy nxy 3pOCTAHHS YACEIBHOCTI NOKyNNiB
OTPUMYIOTb 330XOYEHHS, | JOXO/IM 32 PAXyHOK NPOAAKY KapTOK HazaHHa GOHYCIB Ha HACTYMHI MTOKY KU
IO MOKYTh 6yTH IeHIB NPOrPaMH, MOYe TPaKTyBaTHCA SK «Xabap»
BUKOPHCTAHI ISt UJICHCHKHX BHECKIB, TUTATEXXIB MapTHepin
OTpUMAaHHS BUTOJI B BapTICTh 0GCITYrOBYBaHHS MOCTIMHMX 3HAYHi KalliTATbHI BUTPATH Ha
MaiGyTHbOMY ) KIIEHTIB MEHINA, HDK BUTPATH Ha yCTaHOBJCHHA i nigrpumky poGot CRM-
3ATYUeHHS HOBHX TporpaM
B OCHORI Nporpay 3axyaneni eiganeni GoHycHi MpOrpaMy NPOBOKYIOTE Hinosi
uIaTesKi, Ski MOXKYTb OYTH He BUKOPHCTaHi | BiltHu
NOKyMuAMH
y NOCTIMHAX DOKYTIIB HIDKY2 YyTIHBICTE | GOHYCHi mporpamm notpedyoTs
10 1{iHOBHX KO/THBaHb KOMTLTEKCHOT
noricTHKY Ta 00Ky
CHITbHE CTHMYJTFOBAHHS MOKYIIIB, MO0 3HaYHi IOTOYHi BATPATH MaTepiambHAX i
oTpumati baxaHuit npus, norpiéuo TPYAOBHX PECYPCiB, peknamy
HaOPATH MPHCTOMHY KUIBKICTh GOHYCIB. -
eMOLi}He 3aTydeHHs NOKYTILIB BHAHArOPOIH Pi3HHUX CHCTEM Mailke He
BiIpI3HAIOTHCA 1X BUOIP He3HAUHMI, Ui
OTpHUMaHHA NIOJAPYHKY HeoOXinHo pUTpats
Garato, npefcTaBIeHi NOIapyHKH He €
p JUIS KpAUIWX KJTiEHTIB,
2 | JIMCKOHTHI NpOTpamMu JIOJIaTKOBI OXO0IH 32 PaXyHOK crietdika o67iKy Ta NOPAIOK BU3HAYEHHS

(mporpamu NOATLHOCT, Y
PaMKaX SKHX MKy
OTPAMYIOTh JHIKKY
Ge3r00epeHBo Tij 94
KyTiBIIi TOBapy)

36iNbINEHHS YACTOTH MOKYITKH;
TiIBHINEHHS CYMH «CepelHBOTO HeKy»;
3POCTAHHSA YHCETBHOCTI TOKYTILIB

pe3ynbTaTy Bid peaiiauii Tosapis 3a
UCKOHTHHMH 1IPOrpaMaMu He 3afeanedye
KOpHCTYBauiB iHGopMaLli [annMH,
HeOOXiARAVH LT CERTHBHOTO aHanisy 72
YIIPaBITiHHA LHX Onepanii

HU3bKA BAPTICTh YIPOBADKEHHSA NPOrpamMu
JIOAUTBHOCTI, BiZICYTHi TOpOTi BKNTANeHHS B
ind iliHi cucTeMI

[pO6IEMHICTb (OpMYBAHHS NPUXUIBHOCTL
TIOKYIIILB O OKPeMOi IPpyITH ToBapiB

[PUCKOpPeHHs 06iry KomTiB

TipsAiMe CKGPOUEHHS BUPYYKH, 3HA9HA BTPETE
JIOXOAHOCTI BHACNIZOK PIBHAHHA BCIX
TOKYTILB

3aITy4CHHS HOBHX KJTIEHTIB 32 PaXyHOX
Tiepeati HelepcoHihiKOBAHMK KAPTOK
TIOKYTNIAMH JAPY39M Ta

HC JO3BOJIAE AMBEPCHOIKyBATH 330X0HCHES
TIOKYTIIIB B 3aNeKHOCTI Bil iX HiHHOCTI

MPOrpaMy JIETKO 3aIIYCTHTH, B KIACHYROMY
BHIVIAII BOHA HE BHMArae CKJIaHoOl
JIOTICTHKA

SHIKKA HE BIPUMYE CLIOKHBAYIB, HE DOGHTS
X TOATBHUMHA

JICKOHT - Tie TIPOCTO, TIOKYTINO He
MOTPiGHO NOSCHIORATH, 110 TAKE JHIKKA,
ZIHCKOHT

maxpaicTBo 3 60Ky MPOIARIE HA
IIMCKOHTAX

IPONAKIB TA 3aTy
KI€HTIB Ha KOPOTKHH Tiepion

AKTHB!

BiICYTHICTS MCXaH]

TIOBEIIHKY TIOKYIII]

3MY BITHRY Ha
B

i
i

328




Haykoeull sicHuk Y#20podceKozo yHigepcumemy 2017

s
& on. 2
IIpooosacenns maon.
1 2 3 i 4: eHHA DOIMIDY
< Zif IPOrpaMH, SKY Henpaew eHHS POIMIpY
3 | Mporpamu runarcpon JIOBTOCTPOKOBA Ti IPOrPAMM,

(IpOTpaMH JIOSUTBHOCTL, Y | CKOMiIOBATH KOHKYPEHTaM
PAMKaX AKHX MOKYTIT
3r010M OTPUMYIOTh

cashback y dikcoBaHMX cyMax, KOJH CymMa
MOKYIKY MeHIe Hik (ikcoBana cyma
Lot

MUHYTIOMY) aKTHBHOCTI

(inancosi Baroau 3a MO>K/IMBICTh MaTepialbHOIO 320X0YEHHS chnyroaygaHm Kap:l‘OK 3 cas‘hbag.k kom'r);e
onepauii nposezeri B HOKYIIA B 3aJ1eXHOCTI Bin Horo JIOpOIKHE, HikK 3BHYAHHAX BapiaHTiB KapTo

MOYTUBICTE 3aTy4eHHS MOCTIHHOrO
MOKyTL 710 MPOCYBAHHS MPOrpaMA

MEHIIE CTHMY/TIOBAHES IOBTOPHHX MOKYTIOK
Hixk B DoHycHii nporpami

Bi/ICOTKA BiZl BUTPAT

CTOBIZICOTKOBA rapaHTif MOBEPHEHHA

TIOBEPTAKOTHCHA KOLITH B SIKOCTL PeATBHHX
rpomeﬁ, SAKi MOXKHA ITBUJIKO 3HATH 200
OIUIATUTA HAMH HOBi MOKYIKH

KOPHCTYBAHHS

KOPHC

niepionoMm, B AK

I0BEPTAIOTHCA.

3a3BMYail POMNOHYETHCA Ge3BiNCOTKOBE KOILITH BUHArOPOM MOKY MLIAMH

i HE CTLNAYVIOTECHA 3ANWIIAOTECA HEBUKOPHCTAHUMH Y
RIiZICOTKM 110 KPEJWTY, A7le TPOTIi BCE 0/THO ‘ NpOIaBIT

BUKOPHCTOBYIOTECS MOBHICTIO i He

* Vagzanseno asmopamu 3a [17-20]

TakuM  YHHOM, KOXHHM  BHJI  [POrpaMH
NOAIBHOCTI Mae CcBOi MepeBarM Ta HEAONikM i
7103BOJISE  3AIACHIOBATH  3A0XOHEHHs  HOKYTMIiB
BiAMOBiHO 10 0OpaHOi TOProBLEM METH, & Came:
260 cTHMYIIIOBaHHS HIPOJIaXiB abo 3amyueHHs HOBHX
noxymiiB. [lps HpoMy JlyXe BajiUIMBa NPaBUIBHICTD
OLIHKM KO)KHOTO BHIY TpOrpaMm JIOSJIBHOCTI Y
cuctemi  Gyxranrepchkoro  ofmiky 3 MeTOIO
Bu3HaueHHs 1i e(eKTHBHOCTI Ta noanbux
HaTIPSMIB PO3BUTKY. ,

Jliroumit y BITYM3HAHIH TpPaKTHII TOPSNOK
ofmiKy pPO3PAXYHKiB 3 TOKYMISMHA B YMOBaX
3aCTOCYBaHHS JHCKOHTHMX MpPOrpaM JIOATBHOCTI,
KOJM 3HIDKKA HANalOThCA B MOMEHT TIPOLAXKY,
NPH3BOAMTH IO  TOFO, IO 3HMKKA B
ByXranTepcbKoMy obmiky B3araii HE
BiZOGpaXkarOThCs — BOHM dJaKTvaQ npunnﬁmo;rh
icHyBaTH mic/isi TOTO, SK TOBAP BIANYIICHO a00
NPOJAHO HOKYTIIO. )

Jlpyruit Ta TpeTii BUIM MpOrpam NOSIBHOCTI —
GOHyCHI TIporpam Ta MpOTpaMM BUIIUKOTYBaHHA —
I1e HE TaK JaBHO MPAKTHYHO HE BUKOPHCTOBYBATHCS
B Vkpaini. OcoOnMBiCTE 1MX BHAIB IpPOrpam
JOSNMBHOCTI  NojiArae B ToMy, mo GoHycH Ta
BiZIIKO/YBARHA HAZAIOTH MOKYTLAN HC B MOMCHT
NpORAKy TOBApY, 2 3a3BMMAM [iCHY 3aKIHUCHHA
3piTHOrO mepiofy 1 BimoOpaxaioThcs BOHH B
Gyxrairepcbkomy 00JIiKY BOHH MO-pi3HOM

" Haii6imsm posmoBciofkeHa B Ykpaini dopma
BioGpakeHHs B GyxranTepcbkoMy o0uiiky GoHye-
HUX TIPOTPaM JOSUTBHOCTI 11e TIPUBLIET TOKYTIIAM K
6e3KOIITOBHE MOCTAYaHHS TOBapiB Ta OIHOACHE
Cumcanns sipryashnx Gonycis. Jlioounit y si s
HSHI TIpaKTHII TIOPSZOK OONIKY DO3paxyHKiB 3

MOKYMLSIMA B YMOBaX 3acmcyBame.60Hycnux mpo-

rpam JIOSJILHOCTI, KOIM TIOKYTILIO BiABAHTAXKYETHCS

Ge3KOMTOBHO TOBAp HE BEJbMH 3PYYHHH BapiaHT
HaJaHHs [pPUBINEiB., OCKIIbKM  NPH  LBOMY
BHHWKAIOTH POGIEMH 3 TIOAATKOBUM 06MIiKOM. )

V GyxranrepcbkoMy 0671iKy BUTPATH, nos"ﬂza}ulz
Ge3KOLUTOBHUM HOCTa4aHHSIM ToBapiB
[OCTaYaTbHUKA BiIOOPAKAIOTECH Ha PaxyHKy 93
«Burpari Ha 30yT» IPH LBOMY macn'd)ikyron K
BHTpAaTH Ha TPOJAK, KEPYIOWHMCh MIKHApOAHHM
cranapToM ByXraarepeskoro o6itiky 2 (MCEQ 2).

HaiinommupeHimi B Vipaini _ BaplaHT
BigoOpakeHHs B GyXraiTepceKoMy l06{1.n<y rporpam
BiIIIKOJYRAHHS L€ HAJAHHS NPMBITEIB NOKYIIAM
K I(()pm"yBaHHﬂ 1iH 200 SK rPOLIOBA TIPEMis.

HazarHs NMpUBiIEiB TOKYIIAM SK KOPUTYBAHHA
1iH Bino6pakaloThCs B 06Ky NO-pi3HOMY, 3a/I€XKHO
Bifl TOro, 34iMCHEHO POZPAXyHKH 3 MOKYMLSAMH 4K
Hi.

Jo WMOMEHTy OMiaTé TOBapy MpOAaBeiib
3INCHIOE KOPHI'YBaHHS UiHM B GyXramepehKoMy
ofbniky  IUISXOM 3MEHIIEHHS 1eGiTOpPCHKOT
3a6oproBaHocTi Ha paxyHKy 36 «PospaxyHku 3
NOKYNUAMH T4  3aMOBHMKAMM», T0pH  LbOMY
Kep;'}owu nonoxenHsMu  MCBO 1 l((ﬁOﬂaH‘Hﬁ
dinancosoi 3eitrocT, MCBO 18 «Jloxim, MCEO

2 «Dinancosi iHCTpyMeHTH: mofankay, MCBO 39
«DiHaHCOB IHCTPYMEHTH: BU3HAHHA H OUIHKa».

TMicna 1pozaXky TOBapiB Mposasens Bi,uoﬁpau:(af
SMGHIIGHHS ~ AOXOAy 3a  CyOpaxyHKOM /'04
«Bizpaxypanms 3 I0XOAy», IpH IbOMy B 0OmiKy
BHKOPHCTOBYIOTE 3acalii MDKHAPOIHONO CTAHAAPTY
Gyxranrepcbkoro obniky 18 (MCBO 18 «oxim»). )

’ Ha,uaimx OpHBINEIB  MOKYNUAM Y  BHIJIAIAL

rpowosol upemil sigobpaxarotbes s 00iKy JK Cyma
KOMTIeHCalil Ky MepeKasye NpoaaBelb TIOKYIILO 33
TOYHICTH 3aKyTiBEJNBHUX IIPOTHO3iB, BHKOHAHHA
IlaHy ~ y3rOMKEHMX  3aKymiBesb, — AOTPUMAHHA
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Cepis ExoHomixa. Bunyck 2 (50).

*—

ACOPTUMEHTY TOBapiB, TOWIO. 3 TOUKHU 30py 06Ky
Taki Tpomosi npeMii  BBXKAIOTBCSA — OILIATOIO
Map MX [OCAYr, a KOMIEHCAlii, o
CTITAYYIOTECS  MOKYTILUIO, BHCTYNAIOTE  OTUIATONO
TaKuX mociayr. Takum wuHHOM, MpoxaBelb Taki
OTPHMaHi MapKeTHHTOBi WOCHYTH BKIKOYAE 10
sutpar na 30yT Ta BinoOpaxae Ha paxymky 93
«Butpatn Ha 36yT» KepyluHCh IpPH IBOMY,
MDKHAPOJIHIM CTAHAAPTOM GyXrantepchkoro obnixy
2 (MCBO 2).

Inrerpauis Vkpainu B €Bporieicrke
CriBTOBAapHCTBO BHUMarac BIPOBA/DKEHHS €HHHX
MiIX0MNiB 10 CKIaaHHs (iHAHCOBO 3BITHOCTI. [21].
Bigmosimmo 1o meoro 3 mouarky 2018 POKY B
Ykpaini cTane 0GOB’S3KOBMM 151 BHKOPHCTAHHS
HOBHH  MiKHADOIHMM  CTaHZapT  (iHaHCOBO
3BiTHOCTI — MC®3 15 «Jloxomw Bil KOHTpAKTiB i3
KJIiEHTaMMy, KM OyII0 yXBaneHo wie B JHCTOMa
2011 poxky.

Jo MOMeHTy HalpaHHS 9MHHOCTI HOBHM
CTaHAapToM 00IiK QOXOMIB 3AIHCHIOETHCS 3rigHO 3
MCBO 18 «[oxim». [21]. Hoeuit Ctannapr MC®3
15 € Oinbur JMPEKTMBHHM CTaHIApTOM, OCHOBHHI
NPHHIEN SKOTO TOJIATaE B TOMY, MIC KOMIIaHis
TNOBMHHA BU3HATW BUDPYHYKY BiA Mepedaui Topapis
3TIMHO KOHTPAaKTYy TOKYMHAM y CyMi, sika
BiftoGpaskae OUiKyBaHy BHHATOPONY B OOMiH Ha L
TOBAPH.

Omxe, BinnoBigHo 10 HoBoro crarmapry MC®3
15 «Jloxoaw Bin xoHTpaxTie i3 krienTammy (IFRS 15
Revenue from Contracts with Customers) kommanis
Mae  BM3HABATH  JOXiA  MIpol0  BHKOHAHHS
30608’m3aHb. 30Kkpema B pamkax MadGyTHEOI
KoHIentii 061iky 06oB’13kH IpoaaBIie 3 peanizauii
JMCKOHTHUX, GOHYCHHX MNporpamM NOSIBHOCTI Ta
NpOrpaM BHHATOPOI Y BHIVIAAI 3HIDKOK Ha
NpUIGaHHA TOBApiB, HapaxyBaHHS OOHYyCiB, y
MaibyTHEOMY, HAJaHHS {HIMX 1OJATKOBHX BHMIOX

noxyrmyiM ne Oymyrh obmixonypataer y cxnani

BUTPAT, & CHOpPUAMATHUMYTECH AK 30060B’I3aHHs
BiJJITOBIZIHO 710 KOHTPAKTY 3 MOKYMIsMH [22].

Takum 9HHOM, 0XOM MO0 BUKOHAHHS TAKMX
KOHTPAKTiB MaiOTh BH3HABATHCH BIIOBIIHO [0
BUKOHaHHS 3000B’A3aHb 3a MM KOHTDAKTOM, a
KOXHAa TOProBeNbHA OMEpallif B IAHOMY BHNAIKY
MOBMHHA aHAN3YBATHCH OKPEMC MO  KOXHOMY
KOMTIOHEHTY Y BiATIOBiTHOMY 3BiTHOMY mepiofi.

OTxe, Npu HapaXyBaHHi TOKYTIIIM [OJATKOBHX
Gouycis 3a npuabauui TOBapH, wo ¢ BigoSpaxen-
HAM TIpaBa Ha MPUAGAHHS TOBApiB y MaiGyTHEOMY
Ge3KOITOBHO UM 3i 3HIDKKOIO, KOMIAHi MOBHHHI
OKpEMo Bifo6GpakaTH B 3BiTHOCTI BapTicHy OliHKY
TaKoi OGINMHKM NUITXOM BiNCTPOYKH BM3HAHHSA
JOXOXY HAC MOMCHTY BHKOHAHHA BiZMOBimHOTO
30008 s3aHHs abo 3aKiHYeHHS TepMiHy
BUKOPHCTAaHHS HapaXoBaHHX GOHyCB.
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TakuM uunOM, BimmoBizHO 10 MaibyTHBOro
HoBOro craHmapry MC®3 15 «J/loxoam Bix
KOHTPAakKTiB i
3anpoBAIKEHHI  HOBOTO  00’ckTy  ofmiky —
cybpaxynky  «Jloxonm maiiSyTsix nepionis Bix
TIporpam JIOSJIBHOCTIY 10 paxyHky 69 «Jloxomu
maiOyTHIX nepionis», Sxuil NO3BOAMTL B NOBHIH
Mipi Ta TpaBIMBO BiZOOp@kaTH TOPrOBEBHI
onepauii 3 HazauHaM Gonycie Ta kew-Gekis micns
[aTH NePBUHHOT peaniizauii B 06niky komuaHil, mo
OTPUMYIOTH NpUBiNEi 3a GOHYCHMMHM MPOrpamamu
JIOSIBHOCT] T2 NPOrpamMaMy BUHAropos.

PazoM 3 1waM, ns TOproBUX MiANpPHEMCTB, MmO
3NIMCHIOIOTh peanisaliio Tosapi 3a GOHYCHHMH
nporpaMamu  JIOSNBHOCTI  Ta  mporpamMamu
BUHArOpol, Ha JyMKy aBTOpiB, € moTpeGa y
3aripoBalDKeHHI, HOBOTO  00’€kTy  ofnmiky —
cybpaxynky — «Butpatn maiibyrhix nepioniz 3a
TPOTPaMH JIOSVIBHOCTI» 110 paxyHKy 39 "Burpatu
MaibyTHIX mepiogis"

Takox BignosigHo 1m0 MaiifyTHROrO HOBOTO
crannapry MC®3 15 «Jloxomu Bil KOHTpakTiB i3
KIIEHTaMK» BUHMKA€ ToTpeGa B 3ampoBakeHHi
HOBOTO 00’€KTy 06miKy — cybpaxymky «Brpaveni
GOHYCH Ta 3HWKK®» 114 BiATIOBIAHOTO ChcaHHs
YUYIEHNX [pPHBiNels i3 3akiHdeHHIM TepMmiHy ix
BUKOPHCTAHHS,

Taxum 4uHOM, BHINEBHKIaNeH] NPOTIO3UILT o0
3aIPOBaKEHHS HOBHX 06’ exTiB obmiky
JOTIOBHIOKOTE O[MH OIHOTO, YCKJIaJHIOKYH, B CHITY
TOSBU  HOBMX YMOB 1 (akTopiB BIPOBADKEHHS
TpOrpaM  NOSIBHOCTI B TOPriBmi, B  SKHMX
DO3BMBAETECS CydacHHUi HizHec,

BHCHOBKH i  NepCHeKTHBH  NoJaibUIAX
Aocaixens. [Iposesiene focaimxeHns jac aBTopam
MOMUIMBICTE 3aIPOTIOHYBATH Kiacudikario
TpOrpaM  JOSUIBHOCTI,  BHXOASYH 3  1OTpel
Gyxramrepebkoro o6iiiky Ha AMCKOHTHI, GoHyCHi Ta
MpOrpaMH BUIIArOPOA.

3nilicHeHa TIOPiBHsUTHA XapaKTePHCTHKA
TTPOTpaM JIOSUTBHOCT B TOPTiBJTi 03BOJIMIA ABTOPAM
BU3HAYHTH TEPEBALH Ta HENOJIKH KOXHOIO BHIY
TPOrpam Jio

JBHOCTI, PO3YMIHHS Ta BAKOPHCTAHHS
AKMX B CHCTEMi  YTIPaBTIHCBKOTO OOIiKY i
MOXIMBICTb ~ 3MEHIIMTH PH3HKM  OficpamiiiHoi
IiSIBHOCTI Ta MiABMIMTH JOXOAHICTE KaMNaHiH Bin
peanizaii nporpaM NOANEHOCTI B TOPTiBi.

Ockinbku Oyxramrepebkuit 061ik He Moxe GyTH
BiAOKpCMICHUM Big CYCnilbHO-CKOHOMIYHUX 3MiH,
BiH TIOKJTMKaHUH MaKCHMaIbEHO CTIpUATH
BIIPOBA/DKEHHIO Di3HMX BHAIB [IPOTpaM JIOANEHOCTI i
0c061MBO B TOPriBni. OTxKe, MOANBIIAM HATIPSMOM
HAayKOBOIO JOCTI/DKEHHS € po3podka METOTHKH
YXTaATCPCHKOre 06Ky pO3PAXYHKIB 3 MOKYTIIAME
B TOPriBli B YMOBaX 3acTOCYBaHHS mporpas
JIOSJIBHOCTI TA TPAKTHYHOTO 3aCTOCYBAHHS OLHKE
HOXOIHOCTI Bin peanizanii Lux nporpam.
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proposed in the study. Aucounlmg and analym,al provision is a system

of and flows,

p d for coliectil preparmg, i cummanzmg smnng
transfeiring, analyzing and cvmuu[u\g

ion system in an prise. Pnnmplcc of nrgammnnn of

and i support for P in the

current umdmum of 1 management were pmpuml (synergy, emergence,

1 continuity of i ). The use of the

propesed principles will ensure co f
analytical support to the peculiarities of the economic activity of the
enterprise. Ensuring a stable and steady financial condition of the
enterprise, balancing information flows in the context of the requests of
interested users, neutralizing the impact of internal and external threats
to the enterprise development, a reduction in the level of financial risk as
a whole is impossible without the presence of an effective and well-
organized accounting and analytical support.

Keywords: ing and lytical support, flow.
relevant information, management system, financial stability, risks,
efficiency evaluation.

Vygivska i., Hrabchuk L, Hiyhorevska G.
ACCOUNTING AND FINANCIAL STATEMENTS OF ASSET
MANAGEMENT COMPANY: PROBLEMS OF ORGA\I7ATIO‘\'

The realities of our time dictate the features of the inve:
and, accordingly, managemcnt. The subjects of collective m

accounting, at the regulatory stage, the list of performers is determined,
at the accounting stage - the composition and content of primary
documents, managmal rcpomng is determined, at the technical stage,
the sofiware is selecied and filled with the necessary tasks, at the
analytical stage, the indicators arc analyzed and recommendations are
made for introducing changes in the company's siraiegy. Each stage
includes a number of actions, characterized by the author. It is also noted
that management accounting directly depends on the management needs
When they change, it is necessary to make changes to the e
system, i.e. on how

changes, it makes sense to talk about the cyclicality of managcmen(
accounting, It is conciuded that the proposed stages in the management
accounting organization are universal '_nd have pracucal value.

2

Keywords: 3 of
hotel and complvg ing system, stages,
management reporting.

Goncharenko 0.0., Dzemishkevych LO.
TASKS AND FUNCTIONS OF ACCOUNTING:
MODIFICATI JNDER THE INFLUENCE OF NEEDS
BANKING Fl L AND CREDIT INSTITUTIONS
MANAGEMENT
Effective management of non-bank financial and credit institutions
is achieved through the implementation of the basic functions (planning,

Ukraine serve corporate and mutual funds that have a great variety depending
on: 1) the exercise of (open and closed); 2) of the assets (diversified and non-
diversified); 3) in terms of creation {term and perpetual). However, inherent
in the ahove activities of collective investment institutions (CII) is the
existence of companies managing their assets. The fiunctioning of the above
investment funds for collective mvesnncnl market is constantly under the
spervision of the National C on Securities and Stock Market
(SSMNC). SSMNC a daily, monthly, quarterly and annual monitoring of the
actrvmes of collective investment institutions through effective reporting
system, in particular in terms of net asset value, the volume of securities and
change others. The paper outlines the current problems of accounting and
reporting of asset management companies arising in the course of their
activities as delegated by the National Commission on Securities and Stock
Market "controllers” assets of collective investment institutions. The
transition in 2015 to the international standards of accounting and financial
reporting for subjects of collective investments market, caused a number of
problems the of and reporting of
funds and asset and IFRS; there was a
need to adjust the methodology for determining net asset value of investment
fnds; clarification of accounting information and more. The article analyzes
the current legislation of Ukraine on accounting and ﬁnanmal reporting of
Jjoint and asset fo st their level
of adaptation to IFRS singled directions solving probl:ms concermning
formation of an assct management software. It was found that the prospects
for future research is to improve methods of accounting assets of mutual
funds to form and of the financial are complete and
accurate information about the fund's assets and results of operations,
Keywords: asset management company, investment fund,
accounting, financial statements, the value of net assets, i of

and control), the relationship between which 1s
provided by the accounting system. Performing a service function,
accounting is a subject to constant change, both on the theoretical and
empirical levels of knowledge. Tasks and accounting functions,
depending on factors such as the scope of activity of the enterprise,
market economic conditions, taxation system, the overall cconomic
situation, may be modified, that is, a shift of emphasis may be on the
ch\ ance of a task or ﬁmclinn increase or decrease in their value, taking
industry functioning, The
mecham;m of fagtors .nﬂuencc on the ounting goals, tasks and
functions are represented by extrapolating the I Lakatos research
programs theory: the most resilient to changes in the component of
accounting, that is, the "hardcore”, is the goal; tasks and functions,
detailing and explaining the goal, and also ensuring its implementation,
act as a "protective belt". Under the influence of various factors, the
"protective belt" is deformed, adapting to environmental conditions
Depending on the power factor effect can be deformed as the outer circle
of the "protective belt" (accounting functions) and inner (accounting
task). "Hardcore" does not provide for deformation duc to the influence
of the factors of change. However, in the case of a fundamental change
in the economy, the existing core is destroyed, as a result, a new one is
formed, that is. changing the purpose of accounting. The xdcmlﬁcatmn
of the al direction of activity was determined by the
economic relations of the last three ducad»s Strengthening the value
requires new management methods and shifting the focus of attention
from exclusively financial security to the implementation of social
business objectives. Moreover, the sphere of the financial sector is not

Jjoint investment.
Volkovska Ya.
MANAGEMENT ACCOUNTING ORGANIZATION AT THE
ENTERPRISES OF HOTEL AND RESTAURANT COMPLEX
N is ing a necessary base for the
ft i of  informati and i support. However, iis
organization m::ck a certain sequence of actions which are not legally
depends on the needs of
management, so the company should be considered management
requests. and the enterprise specifics. Enterprises of the hotel and
restaurant complex differ from others, primarily by combining the sale
of finished producis, goods, works and services, with ihe presence of a
large number of units. so management accounting is necessary for data
on the whole compiex_ Stages formation of the administrative account
organization on an example of the enterprises of a holel-restaurant
complex is the purpose of the axucle apprumhcs of different scientists

become an ion to this rule. the all of social
accounting function causes the expansion of its lool: in order to meet the

needs. Unds ding the | changes in the
th i k (goals, ob . functions)

ensures an increase in the effective use of the accounting potential to
ensure the effective management of non-bank financial and credit
institutions implementation of the social value of accounting

Keywords: functions, tasks, accounting, non-bank financial and
mstitutions,

Sohaolieva-Tereshchenko O.. Zharnikova V.
FEATURES OF ACCOUNTING SETTLEMENTS WITH
CUSTOMERS IN CONDITIONS OF APPLICATION OF

LOYALTY PROGRAMS

The article reflects the results of research on different approaches to
the reflection features of accounting of seitiements with buyers in trade
with the application of loyalty programs. The authors analyzed the main
actual definitions of various sources on the scientific interpretation of
ihe concept of "loyally program". Based on the authors research, general
classify of loyalty programs is presenied, which based on the needs of
their correct evaluation in account. The authors suggest to classification

to the were analyzed fnr \hls The
author has constructed a sequence of stages in the of
management accounting, where cach stage is detailed by a scpacate

process. Thc followmg stages of orgamzatmn of management

accoun are eparatory,
h g, technical and analvncal At (he

y sldgc th il structure s formed, on

the dological - the main methods that will be used for

Ioyalty prog that depend on type of prospectively or retrospectively
reflection in the accounting, such as: discount programs, bonuscs
pmgrams and awards programs. So, the authors grouped the comenls
e tools of lovalty programs deper
on thc basis of ca]culanon the way of cxprcssmu and the form cf
provision. The authors d and d the and
disadvantages of discount programs, bonuscs programs and awards
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programs, which can arise, for example, as a result of discounts, rebates,
refunds, bonuses or other similar awards. So, in the opinion of the
authors, the discounts, bonuses, cash-backs and other awards must have
aocouni for @s u separaic componeni of the sale iransaction, Where
consideration is paid as cash-back or as bonuses, seller and buyer must
have adjusted for the time vaiue of money. in this way the authors offer
the practical decision is available where the interval between transfer of
the goods and payment by the customer expect to be less than 12
months. In this case, authors recommend to implementation specific

accounts, such as: «Incomes of future periods from the loyalty
program», «Expenses of future periods for loyalty programs» dnd
«Missed bonuses and di In the authors
il main feaiures of sceouniing for fvyally programs and ouiline ihe
prospects for further research on this issue

Keywords: accounting, customer settiements, loyaity programs,
TFRS 15. trade. discount programs, bonus programs, rewards programs.

AHHOTAIIMA

Paspnen 1. MAKPOOKOHOMMUYECKHUE
HUCCIETOBAHUA

Mukosaa B.IL, Maprutuy B.B., @nankoscknii AP,
COJAEPKAHWE ¥ HMITEPATHBbBI HHHOBALHOHHON

KYJILTYPH!
Crates A T
CYNIHOCTH KYNBTYDH H KOHTCHTE umiasa!mol-muﬂ KYJBTYpEI, KOTOpast
B JaHHOM KaK WHCTPYMCHT CTpaTermvc-
CKOTO Y w M Da3BHTHEM NpEIUpU-

ATHS, PETHOHA, CTPAHBl B NPOLIECCE nocrpoeﬂm VX CHCTCMHBIX KOHKY=-
PEHIHRX HPCHMYIIeCTs. JlaHbill AHCTPYMEHI CO3AHHBIR B Pe3yibTare
CHHTE3a KyIBTyPhl, JKOHOMMKH W HAyKH, CICIACTBHEM HETO SBJACTCA
HOBOC KaYeCTBO JKHIHCICATESRHOCTH MOCH M (QYWKIMOHMPOBAHHUS
CHCTCM. KyTBTYpa KOM-
TUIERC Ky/bTyp, CPE/il KOTOPhIX Ga30Bhie HO3ULMHA 3AHAMAIOT CCHYIO-
e cocTaBHbic. TCXHOTOrMYCCKad KymbTypa CBf3aHA C YMCHHEM H
JKeTAHHEM TIPHMEHSATS HOBBIE TEXHONOrHH. MHGOpMALMOHHAS Ky/IbTYpA
TPEANIONAraeT Croco0B! H LENHM TOCTPOECHHUS H HANO/IHENHE 623 DanHbiX,
OGBLCKTHBHOCTE M OTICPaTMBHOCT: MH(popmammu. KymsTypa kpeatusa
BKITIOHACT CMIOCOGHOCTh TCHEPHPOBATH MIICH, KOTOPHIE MMEIOT HHHOBA-
LMOHHOE W NOJOKWIeNbHOE nanpasieHume. KyisTypa yupassienus

Xapax BIO M PUCKO-

BaTh, @ TAKXKE YMCHHCM NPEBPATUTL HOBBIC 3HAHMI B

KYTBTYpY Kak SABJICHUC,
KoTOpoe cobolt L "
KY/TBTYPHEIX T HCTBYIOIMX MeXTY CO00# 1

BB3HIBAKOT NOABJICHHC HOBSD‘ fnar u ux Ka4CCTB, 4TO B CBOK O4CPCb
ABICTCS OCHOBOM PA3sRMTHS OOMIECTBA M 3KOHOMMHCCKOH Cheprl. B

pavKax noaxoza x)nblypd D

cofoli Matpuuy, B xoTopolf no Bep P

HOBAIH, @ NO TOPH3OHTATH - BUIM Kyrmypu (3konwmecm

TEXHONOTHYECKAA . OpT KyIbTypa
y oTHOmEHHE H cro MOE K

WCTIGNB30BAHUIO PeCypeok. TEXHONOTHHECKas YTBEPKIACT 1CHHOCTH,

KOTOpble B PASBHTUA 1 B

Hay crn. Opr KyILTYpa

onpeacme'r Te NpaBUIIA, HOPMBI, LICHHOCTH, KOTOPhIC COCTABNAIOT Gasnc

OTHOWIGHHMIT MEKIy MX CyOBEKTaMM B [pOLECCE  CO3NAHMA,

¥ PasBHTHA THS, pETHOHA

n:m CTpaH&l B 1EOM. Uprabm]auuomxan KyNLTYPa BKIOYACT Ky ThTYPhI
"

Kmogessie c108a: ummsnuuamz KyabTypa, mpoltece, bakTop,
MHCTHTY) it momxon,
PpaKypc, IPOCTPAHCTBEHHAN KOHLEIILMA, CHCTEMA.

Mopos M.A.
JETEPMMHAHTBI HHBECTHIIHOHHOM BE3OIACHOCTH
VYKPAUHEL

BHITOEL. KyTETypa NoBeIcHHS Ha PHIHKAX 3aKTIOYAETCK B PEBHACHHN

Tl PKHYTO OTCYTCTBHE B HACTOSNIEC BPEMS HAWIEKAIUCTO
YPOBHS MHBECTHUMOHHON Ge30macHOCTH VYKpamHhl ¥ OJIHO3HAYHBIX

TH U L HOBBIX s K OLEHKE €& [IeTEPMHHAHT ¥ KOMIUIEKCHOH OIIEHKH COCTOs-

a TaKKe CriocoGoR WX YNOBICTROPCHMA. DHQCKTUBHOE MPUMCHEHHC i cé POPMHPOBANNS B CTPaHE, OICHCH YPOBEHS BATOROTO HAKOTUTE-
KYIBTYPbi Ge3 OnOpEr HA MMIEPATHBEL wmst B BBIT Ykpamm B 9aCTHOCTH BAIOBOTO HAKOTUICHHS OCHOBHOTO

T ) u ¢ i KATNHTATBHBIX
KYTBTYPEI Kak ($aKropa passimits o Msrep OTCHCCTRCHHRIMM TIPCATIPUSTUAMA 1O BUIAM AKTHBOS,
THBHOCTB MPEANONAracT B3aMMOJCHCTBHE BCEX HIEMEHTOB " JEATCTRHOCTH, PETHOHAM K HCTOY-
ommw KYARTYDE! @ ¢ B3aMMOICHCTBHC C JIPYTMMY COCTARISIOMUMHM HEKaM b H na c B
» Kkoit cuctemur, Ci Th Kak MOPHHIBM  aroy ciepe. Jlana OlCHKA ESTCTBHOCTH l'ocynapcrncmoro dorna

VABTYD aeT ee ) H o per 0 passuTHa. OXapak TPAMBIX

PasBUTHE Kak o 2 SMCNMEHTOR HMHOCTPAHHBIX HUBECTHUMI B YKPauHy u nTe'-mc'mcuusL‘ HHBECTHUHI B
CHCTEMHOCTE KaK NPUHIMT crpansl Mupa. I]] I YPORHHM NPSMBIX MHOC-

HEA B WHHOBALMOMHOH KyTbType TOUKH nml)ypxamm KoTOpas
HEHHC TTyTH PasBHTI CHCTEMBI
W €¢ MHHOB2IHOHHOM KYIETYPE. CTPATErHIHOCTS 3aK/TIOYACTCS B TOM,

IO CcOjAUNLIE B i nepUeK B

TPAHHEIX MHBCCTMIMN B CTPaHy HapacTAIONMBM HTOrOM 32 TOABI c&
HE3aBHCHMOCTH, WX EKETODHOTO TPHPOCTA M OTTOK3, HCTOTHHKM HX
NOCTYIUIeHHA. Briseienst MpoGIeMb! YeTa NPHTOKA ¥ 3aacOB IPIMbIX

'HHOCTPaHHBIX B ykpam—w ! Bl OCY~
obecnieumBAIOT Gcmamn, OCHOBY [1A mONyHeHMS GYNIWX  pecrpiennoro HauoHaneHBIM Gaikom YKpaumbi nepec\lc’ra CTOMMO-
CTpaTerkaeckx 5. II b K8K  CTH 3a1C0B NPAMBIX T , Y o uene

"Y"“ CHCTCMEL H C YHETOM HX P! it 3a2010-2016
ce mmouaxmommn KYNETYDH! O]l BITMSHUCM Pa3IMTHEIX BakTOPO® WIH  ronpy Via3aHo HA BIMSHHE MHOCTPAMHEIX HHBECTHLIMA Kak HCTOMHMKA
¢ ICTBIO D vposHcit, Tlcp HOCTB. NpHTOKa HIOCTpanmoll DATIOTL! B CTPAITY Iie TONLKO N2 HIECTHIRIOlN-

KymbTypa @y yer M HY10 O CTh VKpanHEL, a # Ha ef BAIOTHYIO M JIONTOBYIO Gesoma-

HETPEPHIBHO, HO C PA3HBIMM TCMITAMIL
KimoucBnie ¢/10Ba: KyTeTypa,

cHOCTS. ONpPEeNeHo HETaTUBHOE BIIMANME JCBAbBALMH HAIMOHATBHOMH

Ky/IbTyDP2, PaIBUTHE, YIIPABICHHE, TIPUHLIHTIS.

€IHHHLE! H POCTA COBOKYITHO# 32010/DKEHHOCTH CTPaHbl Ha €&
MHBECTHIOHHYIO 6e30MacHOCTh. OlCHEHE! PasRUTHE PHIHKA MHBECTH-

._Kyﬁmmn B.B. LMONHOTO KPeIWTa, BENIONHEHWE NPOIPAMM TI0 TPEAOCTABIEHHIO
COBPEMEHHBIE KOHIENTHI HHHOBAIOHHOH KPSAHTOB H3 | OCYAApCTBEHHOro GiopkeTa YKPAHHLL # BEIABICHE! (ak-
KYJILTYPBI TOpH,  TIpem X
R 7 TOMOMW ¥ Oxapax b 0 JM3HHTE,
DACKDEITHIO CY KYZLTYDHL KOTO-  cooreercray P F p
poli paccMaTpUBaeT WHHOBAUMOHHYIO KYNETVPY Kak 6: o n

HOCTH JcHCTBHI, (GakTOPHHIM, B paMKaX KOTOPOTO WHHOBAIMH B COBO-
KYNHOCTH ¢ KynsTypoll BRICTYTIAlOT (AKTOPOM DA3RHTHS OGNICCTRA;

TPMMHHEL €70 HEPAIBHTOCTH, BEIBNCHBI XapAKTEPHBIE OCOGEHHOCTH
OCYUICCTBACHNA GaHKamH YKpaHiEl WHBECTHIHOHHONO KpeNTOBAHNS

HHCTHTY KaK HOPM B roCHoacT- nes u
BYIOHHX B OOMECTES, MHCTHTYIMOHATHHO-DAKTODHEIA. B - paMKax GasKaMu b LeHHBIX Gymar
KOTOPOTO MHCTWTYT CIVRHT pasBuTHS, XapaK

KaK it it xoutent MBQOp-  cocTosHUe MHBECTHIMORHOM cheprt B Yikpanke B 2010-2016 rogax.

MaImH ¥ ee 0GMEH2 ¥ NPHMEHEHUS: NPOCTPAHCTBEHHELS, ITO NpescTas-
JIAET HHHOBALMOHHYIO Ky/IbTYPY KaK NOJie, Ha KOTOPOM COOpaHbi pas-
HOOOpasHble  KOHIEmThl,  Tecopmy, apredaxthl.  [Ipeanmoxkero
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