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1. Onuc HaBYAJIBHOI AUCLHHILIIHHA

HalimenyBaHHs
MOKa3HHKIB

I"any3s 3HaHb, HANIPSIM
[MITOTOBKH, OCBITHBO-
KkBasipikaiiHUN piBEHb

XapakTepucTuka
HaBYaJIbHOI JUCLMILIIHUA

JneHHa (popMa HaBYaHHS

["anmy3p 3HaHb
0306 MeHemKMeHT i

aaMiHICTpyBaHHSI .
i g . BapiatuBHa
KinpkicTh KpenuTiB — 3
CrewiajbHICTh
5.03060101 Oprani3zauis
BUPOOHMIITBA
3MICTOBUX MOJYJIB — 3 Pik miaroroBku
4-i
Cemectp
3aranbHa KIJbKICTh .
7-1
roauH - 108
Jlexuii
22 ron.
CeMiHapChKi
TuxxHEeBUX roJUH 4715
. . 20 rox.
neHHoi hopMu OCBITHBO- =
Ce e o e MoaybHUI KOHTPOJIb
HaBYaHHS: KBaTiiKaliiHUN piBEHb: e
ayauTopHUX — 4,3 «MOJIOIINAN CIierjagicT» : :
ce IHuBIAYyanbH1 3aHATTS
caMOCTIHHOI po60TH
12 ron.
cryaeHTa — 4 o
CamocriiiHa poboTa
48 rop.

Bun xoHTposto: 3anik




2. Mera T2 3aBAaHHS HABYAJIbLHOI AHCHHMIIIHHA
IosicHIOBaJIbLHA 3aIIHCKA

Teopis 1 mpakTuka BUpilIeHHS KOHQJIIKTIB — HeOoOXiJHa CKJagoBa COLIabHOI
KyJbTypd B Oi3Heci, CyCNUJIBHOMY JKMTTI Ta OCOOUCTICHMX BigHOCcHHaX. JlucuuruiiHa
«Konbmnikronoris» cnuparoyuch Ha 06a30Bi 3HAHHS 3 TICHUXOJIOTIT Ta COIIOJIOTIi, BUBUAE
cy4dacHi mpo0JieMU peryJIroBaHHs TPYAOBHX BiIHOCHH.

MeTa Kypcy: omaHyBaTH 0a30Bi 3HaHHS 3 aKTyaJIbHHUX MUTaHb KOHQIIKTOJIOTIT Ta
1Mo0Y1I0BH MPOAYKTUBHUX JIFOJCHKUX B3a€EMOBITHOCHH, CHOPMYBaTH BMiHHS Ta HABUYKH
BHpIllIeHHS KOH(JIIKTIB y ALIOBi#M Ta mpodeciitHiii chepax, Mi>kKHApOAHUX BIJHOCHHAX,
PUBATHOMY XKHUTTI.

3MicT Kypey yMNopsIKOBaHUW y BiAMOBITHOCTI 3 BUMOTaMH KpeAUTHO-MOIYJBHOI
cucTeMu opranizanii HaB4aHHs. [Iporpama Bu3Hauae oOCSTH 3HaHb, SKIi TOBHHEH
OTNaHyBaTH CTYAEHT BiJIMOBITHO 10 BUMOT OCBITHBO-KBaJi(iKalliiiHOI XapaKTEePUCTHKH,
aJTOPUTMY BHUBUEHHS HaBYAJIBHOro Marepiany aucuuruiind «KoHdmikTomoris»,
HeoOXigHe MeTonuWdyHe 3abe3nedeHHs, CKJIAJOBI Ta TEXHOJIOTIIO OIL[IHIOBAHHS
HaBUYaJIbHUX JIOCSTHEHb CTY/ICHTIB.

3aBaaHHs Kypcey:

® HaBYWTH  PO3PI3HATH MeXaHi3MU BUHUKHEHHS 1 PO3BUTKY KOHQIIKTIB,
30BHIIIIHI CTUMYJIU 1 BHYTPIILIHI MOTUBH, IKI IPU3BOIATH 1O KOHQIIIKTIB;

® pPO3KpUTHU e(EeKTUBHY METOOJIOTiI0O BHPILIEHHs 3aBJaHb J1arHOCTYBaHHS 1
MPOrHO3YBaHHs KOHQJIIIKTIB 1 KOH(GIIKTHUX CUTYyalliif;

e (dopMyBaTH HaBUYKM TONEpePKeHHS  KOH(QIIKTHUX  CcHUTyalil  Ta
MPOyKTUBHOTO BUPILIIEHHS KOH(IIIKTIB;

® 3HAalOMUTH CTYAEHTIB 3  aKTyaJlbHUMHU TpobiieMaMu  yHpaBiliHHA
KOH(]IIIKTaMu, npouenyporo Memiauii Sk npodeciiHol AiSUIBHOCTI Y
BUpIIIeHHI KOHQJIIKTIB.

VY pe3ynbrari BHUBYEHHS HABUAJIBHOI JUCUUIIIIHA Y CTYAEHTIB MaroTh OyTH
chopMoBaHi Taki npedmemHi KOMhnemeHmMHOCMI:
-  KOHCTPYKTUBHO BUKOPUCTOBYBAaTH KOH(VIIKTHI CUTYyaIlii;
- BOJIOAITM HaBHYKaMH KOHCYJBTAaTHBHOI 1 TMOCEpeIHHIIBKOI JOMOMOTH Yy
npodiakTULI 1 po3B’sA3aHHI KOH(IIIKTIB;
- BOJIOJITHA HaBUYKaMU CaMOpETryJsilii ICUXIYHUX CTaHIB;
- TIOTepeKyBaTH Ta BUPILIyBaTH BUPOOHUUYI KOHQIIIKTH;
- BU3HAYaTH IHAWBIIyalbHI CTUJII pearyBaHHs Ta BUpIIIEHHsS KOHQIIKTHUX CUTYyallii;
- aHaJIi3yBaTH BIUIUB Pi3HUX (paKkTOpiB HA BUHUKHEHHS KOHQIIIKTIB B OpraHizaliisx;
- aHaJi3yBaTH YMOBH ()OPMYBaHHS KOHCTPYKTHBHOTO JLJIOBOTO CIILIKYBaHHS;
- BHU3HAYyaTH IICUXOJIOTIYHUHN KIIIMAT y TPYJOBOMY KOJIEKTHBY:;
- 3NIIMCHIOBATH CTPYKTYPHHUH aHaji3 Ta KBaldihiKyBaTH KOHDIIIKT;
- BMIHHS BYAaCHO peryJitoBaTh KOH(JIKTHI CUTyallii Ta YNpaBisTH KOH(MJIIKTaMHU B
rpynax Ta KOoJIeKTHUBaX;
- BMIiHHS 3aCTOCYBaTH TEpPEroBOpHI METOAW 1 MemialiiiHi TeXHIKW TMOJOJIaHHS Ta
BUpILIEHHS] KOHQITIKTIB.
Kypc peanizoByeTbcs uepe3 CUCTEMY JIeKIid, CeMiHapChKUX 3aHSITh. 3MICT




pPO3po0JIeHO 3 BpaxyBaHHSIM IOJIOKEHb KPEeIUTHO-MOAYJIBHOTO HaBuaHHs. Tabmuii
MOJYJIBHOTO KOHTPOJIIO, KOHTPOJIIO 3a CHCTEeMAaTUYHOI0 Ta aKTHUBHOIO pPOOOTOIO
JIOTIOMOXXYTh CTyZI€HTaM CaMOCTIHHO BECTH OOJIIK BAKOHAHO1 POOOTH.

BuBuenns kypcy «Kondmikromoris» 3miiicHioerbess Ha VII  cemectpi,
3aKIHYY€EThCS ITiICYMKOBUM BHJOM KOHTPOJIO — 3ajlikoM. 3arajbHa KIJbKICTh
roauH craHoBuTh 108 roa., 3 skux 22 rox. — nekiii, 20 rog. — ceMiHapChbKi 3aHATTS,
6 roa. — MOAYJIbHUH KOHTpOJb, 12 roa. — iHAMBiAyanbHI 3aHATTA, 48 roa. —
caMmocTiiiHa poOorTa.




3. IIporpama HaBYaJIbLHOI THCHHUILITIHH

3micToBuii MoayJib 1.3aranbHa Teopist KOHQJIIKTY.

Tema 1. Po3BUTOK KOH(MIIKTOJIOTIT K HAYKH 1 HABYAIBHOI TUCIUILIIHH.
Tema 2. IIpupona KoHPIIKTY.

Tema 3. Jlunamika koHGIIKTY 1 MeXaHi3MU HOTO PO3BUTKY.

Tema 4. Knacudikariis KoH)IIKTIB.

3microBuii MmoayJib 2. KondJiikTi B cy4acHOMY CycCHijIbCTBI.

Tema 1. Ocob6auBOCTI cCiMeTHUX KOH(IIKTIB Ta LUISIXU iX BUPILLIEHHS.
Tema 2. [NoniTuuHi KOHQIIKTH.

Tema 3. OcoGauBOCTI KOHQUTIKTIB B OpraHi3alisix Ta yMOBHU 1X BHHUKHEHHSI.
Tema 4. BHyTpillITHbOOCOOHUCTICHI Ta Mi’)KOCOO0OBI KOH(ITIKTH.

3micToBHHI MoayJib 3. Po3B’si3aHHs Ta monepea:keHHs1 KOHQJIIKTIB.
Tema 1. TexHosorii nonepeakeHHs Ta yrnpaBiiHHSI KOHQIIKTaMHU.
Tema 2. Menialiis Ta meperoBopH sik CriocoOu BperyroBaHHs KOH(JTIKTIB.




4. CTtpykTypa HaBYAJbHOI AMCHHILTIHA

HazBu 3MicTOBHX MOAYIIB 1 TEM

KinpkicTs roaux

neHHa hopma

yCBOTO y TOMY YHCJIi
Jekuii | mp. | cewm. TK. iHg. | c.p.

1 2 3 4 5 6 7 8

3micToBuii Moayab 1. 3araibHa Teopist KOHQIIKTY.
Tema 1. Po3BuUTOK KOHTIKTOOTIT 10 2 2 2 4
SIK HayKH 1 HaBYaJbHO1
JACLUATUIIHH.
Tema 2 I'lpupona koHQIIKTY. 10 2 2 2 4
Tema 3. Jlunamika KOHDIIKTY 1 8 2 2 4
MeXaHi3MH HOro po3BUTKY.
Tema 4 Knacudikaliist KOHQIIKTIB. 12 2 2 2 6
MopynpHa KOHTpoJbHa poboTa 1. 2 2
Pazom 3a 3micmoeum mooyiem 1. 42 8 8 2 6 18

3micTtoBuii MmoayJb 2. KOHQUIIKTH B Cy4acHOMY CYCHiJIbCTBI
Tema 1. OcobGauBOCTI CiMEMHMX 8 2 2 4
KOH(JIIKTIB Ta HUISXH 1X
BHUPIIIIEHHS.
Tema 2. I[NoniTHyHI KOHPITIKTH. 10 2 2 6
Tema 3. Oco6auBOCTI KOHQITIKTIB B 8 2 2 4
oprasizailisix Ta yMOBH iX
BUHUKHEHHSI.
Tema 4. BHyTpiltHb0OCOOUCTICHI 6 2 4
Ta Mi>KOCOO0BI KOH(MITIKTH.
MonaynbHa KOHTpOJIbHA poboTa 2. 2 p
Pazom 3a 3micmosum moody.iem 2. 34 6 6 2 2 18
3micToBuii MmoayJib 3. Po3B’si3aHHS Ta onepeUKeHHsI KOH(IIIKTIB.

Tema 1. TexHosnorii nonepeaxeHHs 14 4 2 2 6
Ta YIpaBJliHHS KOH(IIKTaMu.
Tema 2. Meniatist Ta meperoBopu 16 4 4 2 6
SIK CITIOCOOU BpETYJIIOBaHHS
KOH(JTIKTIB.
MopynpHa KOHTpoOJIbHA poboTa 3. 2 2
Pazom 3a 3micmoeum mooy.iem 3. 32 8 6 2 +4 12
Ycboro roamx 108 22 - 20 6 12 48




5. Temn cemiHApCHKHX 3aHATH

Ha3Ba remu

Kinekictb
FOJIUH

P03BUTOK KOHGIIIKTONOTIT SIK HAYKH.

[eHe3a KOHQIIKTY.

JlocaiKeHHS] CXHUIIBHOCTI 10 KOHQUIIKTHOT OB/ TIHKH.

Tunonorii KOHQUIIKTIB 3a pI3SHUMHU KPUTEPISIMU.

IInsxu BUpilIeHHS CIMEHHUX KOHQJIIKTIB.

Oco06a1BOCTI NOJMITUYHUX KOH(IIIKTIB.

Kondniktu B opranizanisx ta cgepi ynpaBiiHHS.

TexHomorii ynpaBiaiHHS KOH(IIKTaMU.

O[O0 |A|N[WN | |W N[

Mepialtist sik cioci6 BperyaoBaHHs KOH(JIIKTIB.

I[NNI

Pa3zom

[\®}
@)

6. Camocriiina po6ora

HazsBa temn

KinekicTh
FOUH

bamm

BuHMKHEHHST KOH(IIIKTOJIOTIYHUX 11e#, CTaHOBJIEHHS
KOH(JIIKTOJIOTII.

4

(9]

KoHbIiKT 3 TOYKH 30py I'YMaHICTUYHOI IICHXOJIOTII.

PiBH1 BUSIBY KOH(JIIKTIB.

Oco06MBOCTI MiYKETHIYHUX KOH(JIIKTIB.

Oco06MBOCTI MOPYKHIX KOH(ITIKTIB.

AN n ||

JleTepMiHalis 1 npuYUHHA OOYMOBIICHICTh TMOJITUYHUX
KOH(JIIKTIB.

N[N [H |~

||| hn

Ctuni nigepcTBa 1 KepiBHULITBA B ICUXOJIOTI1 YIpaBIiHHS.

BHyTpiltH00COOMCTICHI Ta Mi’K0COO0BI KOH(IIIKTH.

KoHceHCycHI TeXHOJIOT11 BUpilIEHHS! KOH(DITIKTIB.

5}000\1

Miciie Ta posib IePeroBopiB y CYCHUIbCTBI.

NN ||

||| n

Pazom
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7. MeToan KOHTPOJIIO

Memoou ycHoz0 KOHmpoal: HOWBiNyaJdbHE OMUTYBaHHS, (pOHTalIbHE OMUTYBaHHS,
criBbecizaa.

Memoou nucemMo6020 KOHmMpPOJII0: TTACEMOBE TECTYBaHHS, MOJTyJIbHa KOHTPOJIbHA poboTa.

Memoou camoKOHmMpOIl0: CaMOOITiHKa, CaMOaHaJIi3.

8. Po3nopain 6aniB, iki OTPUMYIOTB CTYI€HTH

Po3nopaisa 6aJiB, AKi OTPUMYIOTh CTYA€HTH

MaKcHUMajbHa | 000B’sI3KOBa
KiIBKICTB KiTbKiCTh | MAaKCHMaJIbHA
Bun pobotu 6auiB 3a BUKOHAHUX KUTBKICTB
OJIUH BHJL 3aBlaHb 32 | OaiB 3a BCi
poboTtu Kypc BHJIM poOOTH
1. BigBigyBaHHs €Kil 1 10 10
2. BigsixyBanns ceMinapis 1 9 9
3. BUKOHAHHS 3aBJaHHs Ul CAMOCTIHHOI po60TH 5 10 50
4. Po6oTa Ha ceMiHAPCHKOMY 3aHSTTI 10 g 90
5. BUKoHaHHS MOIyJIbHOI KOHTPOIBLHOI po6OTH 25 3 75
Beboro 234
3amik
KoeoimieHT 2,34

[TorouHe TecTyBaHHS Ta caMocTiitHa poboTa [Mizcym. Tect.
(3aJ11K)
3micToBuit Moaynb 1 3MicTOBHH 3MicTOBHIHA
MOJYJIb 2 MOJYJb 3
T1 T2 T3 T4 TS5 T6 LI T8 T9 T10
89 86 59

Bcroro 234




Il kaJia oniHIOBAaHHSA

. Ouinka 3a
PeiiTunrona 5
‘ €cT00aJILHOIO 3HaYeHHS OUIHKH
ouiHKa
MKAJI0I0

A 90-100 Gaxip  |[BiamiHHO - BiIMiHHU piBEeHb 3HAHb (YMiHB) B MeXax
000B’I3KOBOT'0 MaTepiany 3, MOXKJIUBAMHU, HE3HAYHUMH
HeI0JIKaMu

B 82-89 Gainis Jly:ke no0pe - 10CTaTHLO BUCOKUH pPiBEHBb 3HAHb
(ymiHB) B Mexax 000B’sI3KOBOTO Marepiany 6e3
CYTTEBUX (IpyOUX) MOMHIIOK

C 75-81 GamiB JloGpe - B mizomy 100puii piBeHb 3HAHb (YMiHB) 3
HE3HAYHOIO KiJbKICTIO TOMHUIIOK

D 69-74 Ganis 3a10BiNbHO - TOCEpeaHii piBeHb 3HAHb (YMiHB) i3
3HAYHOIO KiJIBKICTIO HENOJiKiB, JOCTAaTHINA 1JId
[10aThIIOTO HaBYaHHS a00 mpodeciiiHol MisIbHOCTI

E 60-68 GaxniB JlocTaTHBO - MiHIMQJIBHO MOXJIUBUN JOMYCTUMHUH
piBeHb 3HaHb (YMiHb)

FX 35-59 Ganis He3anoBijibHO 3 MOKJIHBICTIO IOBTOPHOT0
CKJIAJaHHSA - HEe3aOBIJIbHUI piBeHb 3HAHB, 3
MOJKJIMBICTIO TOBTOPHOTO MEepeckiajaHHs 3a YMOBHU
HaJICX)KHOTO CaMOCTIHHOTO JOOMpaIlOBaHHS

F 1-34 Ganis He3anoBiibHO 3 000B’I3KOBUM MOBTOPHHM

BHBYEHHAM KYPCY - JOCHTh HU3bKUH PIBEHb 3HAHB
(yMiHB), III0 BUMArae MOBTOPHOTO BUBUYEHHS
MACIUILIIIHA
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9. MeToanuHe 3a0e3ne4yeHHs
poboya HaBYaJIbHA MpOTrpama;
HaBYaJIbHI MOCIOHUKH;
OITOPHI KOHCTIEKTH JIeKIIiH;
30ipKa TECTOBMX 3aB/IaHb;
cxXeMaTH4YHa HAOYHICTb.

10. OuikyBaHi pe3yJbTaTH

Y pe3ynbrari BHBYEHHS HaBYaJbHOI AMCLUMIIIIHM CTYIJEHTH 3MOXYThb

060J100imu 3HaHHSIMU OJ0:

reHe3u KOH(IIIKTOJIOTIT SIK HAyKH;
3aKOHOMIPHOCTEH, MPUHIIMIIIB Ta METO/11B KOH(]IIIKTOJIOTI;
BUKOPUCTAHHS Mejialii y BHpilleHHS KOHQIIKTIB, cTpaTerii Ta TaKTHKH
BpETYJIIOBaHHS KOH(JIIKTIB;
BUIB KOH(JIIKTOT€HIB CIJIKYBaHHS, X poJli y BUHUKHEHHI Ta IPOrHO3yBaHHI
KOH(JIIKTOT€HHOCTI 0COOMCTOCTI.
aHanizyeamu:
KOH(TIKTHI CUTYyalli pi3HOTO IeHe3y;
e()eKTUBHICTh MIEPErOBOPHUX MPOLECIB Ta MeAialliiHUX MPAKTHK.
po3nizHasamu:
THITU Ta PI3HOBUIN KOHQJIIKTIB;
00’€KTH, Cy0’ €KTH, TPEAMET Ta MPUIUHU KOHDIIKTY;
edeKTUBHI TEXHOJOril YNpaBliHHS, pO3B’S3aHHS Ta IPOTHO3YBAaHHSA
KOH(JTIKTIB.




11. PexomeHnaoBaHa JitepaTypa
ba3osa:
L HytkeBuu T. Konduikromnoris 3 ocHoBamH rcuxoJiorii ynpasiinnas [Tekcr] :

HaBu. noci6. nepeBun. / T. JlytkeBud; M-Bo ocBiTH 1 Hayku Ykpainu, Kam’sHels-
[Toxin. nepx. yH-T, [H-T cou. peabinitauii Ta po3BUTKy AuThuHU. — K. : Llentp y40. 1-
pu, 2016. — 455 c.

2.  Kosanenko /1. B. Kondumikrosnoris: HaBY. moci0. s CTy[. BWIN. HaB4. 3aKJI.
[Texcr]: / JI. B. KoBanenko, I. M. IllanimoBa,0. M. KepHuupkuii; YKp. iHX.-Tie].
akang. — X. : Touka, 2012. - 221 c.

3. Tuxomuposa €. b. Korduikromnoris Ta Teopist neperoBopis [Tekct]: miapyu. ans
ctya. Buml. HaBd. 3akil. / €.b. Tuxomupoma, C.P. IloctomoBchkuii. — PiBHe:
[TepcniekTuna, 2014. — 398 c.

4. Sxwuo T. I'l. Kondnaikromnoris Ta Teopis neperoopiB [ Tekct]: HaBy. moci6 / T. I1.
SxHo, I. O. Kypesina. — K.: LlenTtp yu0. 1-pu, 2012. —168 c.

JlopaTkoBa:
| BunocnaBceka O.B. Jlroaceki crtocyHku: [Tekct]: 3aoyna wmkona /
O.B.Bunocnascbka, M.I1.Manurina // [IpakTuyHa ncuxoJiorisi Ta coijiajgbHa pobora.
—1999. — Ne 3. — C. 29-31.
5. Tipauk A.M. OcHoBu KoHutikToorii [Teker] : HaBYaNbHUI MOCIOHUK A CTY.
BUIII. HaBY. 3akj1. / A.M. I'ipauk — KuiB: KueBo-Morunsinceka akanemis, 2010. - 222
.
6. JXaBoponkosa ['.B. [ra iH.]. YnpaBiinas koHdumiktamu [TekcT] : TeKeT MeKiii:
HaBy. nocionuk / I'.B. J)KaBoponkosa, O. M. Ckibinpkuii, T. B. CiBamenko, O.1. Tys3.
— Kuis : Konnop, 2011. - 172 c.
2 Emenssnenko JIL.M., Ilettox B.M., Toprosa JI.B., I'punenxo A.M.
Kondumikronoris [Tekcr] : HaBuanbHuiét mocibnuk / JIL.M. €EMenbsHeHKO,
B.M. Ilettox, JI.B. Toprosa, A.M. I'punenko. — Kuis: KHEY, 2003. — 315 c.
3. Jloxkin T. Tlpaktukym 3 koHbmikronorii [Tekcr]: /T. Jloxkin,E.
FOpkoBchkuid, I. Monauin. — TepHomnine: Bons, 2005.— 168 c.
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