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CNCTEMA IHOOKOMYHIKALIIHOTO 3ABE3MNEYEHHA
nAanPNEMCTB 3B'A3KY

SYSTEM OF INFOCOMMUNICATION SUPPORT
OF BUSINESS COMMUNICATIONS

Y cTaTTi 3anpomnoHoBaHO cuUcTeMy iH(OKOMYHIKaLIMHOro 3abe3neyeHHA, WO CKrnagaeTbeA i3
B3aEMOIMOB'A3aHNX CTPYKTYPHUX ENEeMEHTIB, elpekTMBHA B3aEMOLIA AKMX CNpAMOBaHa Ha CTBOPEHHA
iHpopMaLinHOro NpoayKTy AnA po3pobku Ta peanisaLii ynpaBniHCbKUX PilleHb B CUCTEMi EKOHOMIYHOI
6e3nekun NianpueMcTB 3B'A3KY. 3a3Ha4YeHO, Wo iHpopMauinHe 3abe3nedyeHHA NiANPUEMCTB 3B'A3KY Mae
Ha MeTi 3a40BONEHHA NoTpebn B iIHPOPMaLIHUX pecypcax, AKi ABNAIOTb COO00 CYKYMHICTb BHYTPILL-
HiX Ta 30BHiWHIX iHpopMaLUINHMX NOTOKIB, HEOBOXiAHMX AnA 3abe3nedyeHHA 6e3nepepBHOro npouecy
yrpaBriHHA pu3nkamMn B CUCTEMI eKOHOMIYHOT 6e3nekn nignpruemcTts. O6rpyHTOBaHO, WO BMPIilLEHHA
npo6nemu pauioHanbHOI opraHizadii pyxy iHpopmMauiiHX NOTOKIB HEMOXXNNBE 6€3 CTBOPEHHA AiEBOro
KOMYHikauiiHoro 3abea3neyeHHA, OCHOBHUM MPU3Ha4YeHHAM AKOrO € akTMBi3aLiAa HeobxiaHoro i pocrar-
HbOro iHpopMaLINHOro 06MiHYy MiX CTPYKTYPHUMW MiApPO3AinamMy NignpveMCcTBa Ta MOro 30BHILIHIM
cepenoBuLEM B NpoLEeci peani3auii KoMyHikauinHoro npouecy. [loBeaeHo, Wo BNPOBaAXKeHHA 3anpo-
NMOHOBaHOI cucTeMn iHPOKOMYHiKauinHOro 3abe3anevyeHHA NiANpPMeEMCTB 3B'A3KY Oyae CNpUATU OpraHi-
Mogaii cy6’ekTiB yrnpaBniHHA ANA CTBOPEHHA AKICHOMO iHhbopMaUiNnHOro NPoAyKTYy Ta NOro BUKOPUCTaHHA
B MpoLleci peanizauii eTanis ynpaBniHHA pU3nkamu NignpuemMcTB.

KniouoBi cnoBa: iHpopmaLinH1In NpoaykT, iHhopMaLiliHe 3abe3nedyeHHsA, iHhopMmaliiHa cuctema,
iH(pOopMaLiliHiI TeXHONOrii, KOMyHiKauinHe 3abe3neyeHHs, NiAnpMeMcTBa 3B'A3KY.

B cTatbe npeanoxeHa cuctema MHPOKOMMYHMKaUMOHHOro o6ecnedyeHns, KoTopaa COCTOUT U3 B3a-
MMOCBA3aHHbIX CTPYKTYPHbIX 3reMeHTOB, 3(pheKTMBHOE B3aMMOAENCTBMNE KOTOPbLIX HanpaBreHO Ha
co3paHne NHOPMaLMOHHOro NpoaykTa AnA pa3paboTky 1 peanusauunm yrnpaBrneHYecKUX pelieHmnii B
cucteme aKoHomMm4yeckon 6esonacHocTy npeanpuATun cBA3n. OTMeYeHo, YTo uenbio MHOPMaLMOH-
Horo obecneyeHnA NPeanpuATUIA CBA3W ABNAETCA yAOBNETBOPeHMEe NOTPe6GHOCTM B MHPOPMALIMOHHbIX
pecypcax, KOTopble NPeacTaBnAldT CO60M COBOKYMHOCTb BHYTPEHHUX M BHELWHUX WHOPMALNOHHBIX
NOTOKOB, HeO6XoAMMbIX AnA obecrneyeHnA HeNPepPbIBHOMO NpoLecca ynpaBneHua puckaMmum B cucteme
9KoOHoMMYeckon Be3zonacHocTy npeanpuATuii. O60CcHOBaAHO, YTO pelueHne NpobrnemMbl paunoHanbHON
opraHmM3auunm ABMXEHUA MHPOPMAaLMOHHBIX MOTOKOB HEBO3MOXXHO 6e3 co34aHnA AeiCTBEHHOIO KOM-
MYyHMKaUMOHHOro obecneyeHnna, OCHOBHbIM Ha3Ha4YeHMeM KOTOPOro ABMAETCA akTMBM3auma Heobxo-
A/IMOTO M AOCTAaTOYHOrO MH(POPMaLVOHHOIO 06MeHa MeXxay CTPYKTYPHbIMU noapa3aeneHamm npea-
NPUATUA 1N €ro BHELWHEN cpefoi B Npouecce peanndaumm KOMMYHUKaUMOHHOro npouecca. [JJokasaHo,
YTO BHEApPEeHWe MpPensioKEeHHOW CUCTEMblI MH(POKOMMYHMKAULMOHHOrO obecnedyeHnA npeanpuAaTuin
cBA3M 6yneT cnocobCcTBOBaTh OPraHN3aUmm NX BHYTPEHHUX Y BHELWHUX MH(OPMAaLMOHHbBIX MOTOKOB Ha
ocHoBe 3(h(peKTMBHOr0 KOMMYHMKALMOHHOIO B3anMoaencTBMA Mmexay cybbektamu ynpasneHua anAa
CO3[aHNA Ka4yeCTBEHHOro MH(OPMAaLMOHHOrO NPOAYKTa U ero UCNonb30BaHWA B MpoLlecce peanvsa-
LMK 3TanoB ynpaBreHnA puckamm npeanpuaTmm.

KnioueBble cnoBa: nHOPMaLMOHHBIA NPOAYKT, MHpopMaunoHHoe obecneyeHne, MHpOpPMaLVOH-
HaA cucTema, MHPOPMaLMOHHbIE TEXHOMOMMN, KOMMYHUKaUNOHHOe obecrnedyeHne, NpeanprATUA CBA3K.

Priority functional component of the economic security of communication companies is information
security, the appropriate level of which provides optimization of information risks. Therefore, the pur-
pose of the study is to develop an infocommunication system for improving the quality of management
decision making and the level of information security business communications. The article proposes
a system of infocommunication support consisting of interconnected structural elements, the effective
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interaction of which is aimed at creating an information product for the development and implementa-
tion of managerial decisions in the system of information security business communications. It is noted
that the information support of communication companies is aimed at satisfying the need for informa-
tion resources, which are the basis for the adoption of management decisions and represent a set of
information flows necessary for ensuring the continuous process of risk management in the system of
economic security of enterprises and achieving its target benchmarks. Sources of information flows are
the internal information environment of a particular enterprise and any external information resources
in the field of communication and information. It is proved that the important structural component of
the information support business communications is an information system, the realization of which
functions is impossible without the use of innovative information technology for obtaining information
of a new quality about the state of the object, process or phenomenon. It is substantiated that solving
the problem of rational organization of traffic of information flows is impossible without creating effec-
tive communication support, the main purpose of which is to activate the necessary and sufficient infor-
mation exchange between the structural divisions of the enterprise and its external environment in the
process of implementing the communication process. Itis generalized that the practical implementation
of the proposed system of infocommunication support of communication enterprises will facilitate the
organization of their internal and external information flows on the basis of effective communication

[TIPOBAEMH CUCTEMHOI'O TIAXOAY B EKOHOMILII

interaction between the subjects of management and the creation of quality information product.
Key words: information product, information support, information system, information technology,

functional subsystems, business communications.

MocraHoBka npo6nemn. B ymoBax anHamiu-
HOro poO3BUTKY iH(OpMaLINHOro cycninbcTBa
NPiopUTETHNM HanpAMKOM YAOCKOHaneHHA
ynpaBniHCbKOI AiANbHOCTI NiANPUEMCTB 3B'A3KY
Ta nigBuLLEHHA piBHA iX iHbopMmauinHoi 6eanekn
€ popMyBaHHA e(eKTUBHOI cucTeMU iHOKOMY-
HikauinHoro 3abeaneyeHHA. Ampke B cydacHOMY
6i3Hec-cepenoBuLi iHhopMaLiA Ta KOMYHiKaLii €
BMPILLaNbHUMWN KOHKYPEHTHUMMK hakTopamu, AKi
€ OCHOBOIO peanizauii 6aratbox 6i3Hec-npouecis
Ta AOMiIHaHTaMW ANnA MNPUAHATTA YNPaBiHCbKNX
piweHb. Lle 6e3ymMoOBHO 3anexxuThb Bif NpodecioHa-
nisamMy i KOMNeTeHUji MeHekepiB, iX 3oaTHOCTI Npw-
MMaTn HecTaHOAPTHI pilleHHA Ta peani3oByBaTw
ynpasniHCbKi npoueaypu, WO 3yMOBMEHO TpaHc-
dopmauieto 3aBaaHb i PyHKUIM ynpaBniHHA nia-
NPMEMCTBOM Y Cy4YaCHUX EKOHOMIYHMX NpoLecax.
MpoTe BM3HaYanbHNUM hakTopoM LWOAO0 NPUNHATTA
AKICHOrO YMpaBniHCbKOrO PpilleHHA € HaABHICTb
HeobxioHOro  iHpOKOMYyHiKauinHoro 3abesne-
YEHHH, L0 CMHTE3YE ABi CKnaaoBi — iHopMmauliiHe
3abe3neyeHHnA (CyKynHicTb iHhopMaLinHMX pecyp-
CiB LWOAO CTaHy BHYTPIWHIX MpoLeciB Ha nianpw-
€EMCTBi Ta IMOro 30BHiWIHbOro 6i3HEeC-0TOUYEHHA)
Ta KOMYHiKauiliHe 3abeanedyeHHA (B3aemModiA Mix
€KOHOMIYHMMM cyb’ekTaMuy B npoueci 06MiHy BXia-
HUMW Ta BUXiZAHUMUW iIHpOpMaUIMHUMK NOTOKaMK).

AHani3 octaHHix pocnigkeHb Ta nybnikauin.
MpobnemuniHokoMyHiKaLUinHOro 3ab6e3neyeHHA B
ynpaBniHHi cTany NnpeaMeToM AOCHIIKEHHA TaKNX
BiTYN3HAHMX Ta 3apybikHMX BYeHUX Ak M. €. Ana-
miB, T. |. AnaueBa, J1. B. banabaHoBa, M. 1. byTko,
B. B. BuHorpagmos, O. |. Bonot, O. €. lNyasp,
. M. 3axapuuh, . B. IeaHioTa, O. B. KnimeHko,
I. B. KHoppiHr, b. Panas, J1. lO. Carep, O. O. lWy6iH
Ta iHwWi. NMpoTe Ao TenepilwHbOro yacy ocobnu-
BOCTAM iH(POKOMYHiKauUinHOro 3abe3neyvyeHHA
AiANbHOCTI NiANPUEMCTB 3B'A3KY NpUAiNeHo Heao-

EKOHOMIKA TA YTIPAB AIHHA TIIATTPMEMCTBAMU

CTaTHIO yBary B TEOPETUYHOMY Ta MPaKTUYHOMY
acnektax. OTke, cBoeYacHOIO CTae HeOobXioHICTb
BAOCKOHAamNeHHA Ta BNPOBa[>XKEeHHA HOBUX HayKo-
BUX NiAXOAIB Ta NPAaKTUYHUX PEKOMEHAALIN Woao
YOOCKOHaNeHHA cucTemMn iHOKOMYHiKaLIHOro
3abeaneyeHHA NigNnpueMCTB 3B'A3KYy AnNA NioBu-
LWEeHHA piBHA ix iH(hopMaUiliHoi 6e3nekun Ak 6a30-
BOi (pyHKUIOHaNbHOI NiACUCTEMUN EKOHOMIYHOI
6eanekwu.

Metolo pocnigkeHHA € po3pobka cuctemmu
iHpoKkOoMYyHikauinHoro 3abe3nevyeHHA AnA NigBU-
LWEeHHA AKOCTI NPUNHATTA yNpaBniHCbKUX PilleHb
Ta piBHA iH(popmauinHoi 6e3nekn niaNpPUeEMCTB
3B'A3KY.

Buknaa ocHoBHOro martepiany AoChifXKEeHHA.
Mo>xxHa cTBepakyBaTu, WO edeKTMBHICTb BUKO-
pucTaHHA iHPOKOMYHiKaLUiNHOro 3abe3nevyeHHs
BW3Ha4yae pe3ynbTaTMBHICTb peanisauii TakTud-
HVMX 3aBOoaHb Ta CTpaTeriyHMX Uinem po3BUTKY
nignpuemcTtBa. [1pn ubOMy AOCATHEHHA BGakaHuX
uinen ynpaeniHHA 6Gi3Hec-npouecamMy NiANpueM-
CTBa 34iMCHIOETbCA B NMpoLUeci akTMBi3alii ynpas-
NIHCBbKNX BMMNBIB, OCHOBHOIO (hOpMOIO MpPoABY
AKNX € po3pobka Ta peanisauia ynpaBniHCbKNX
pileHb — Npouec uinecnpAMOBaHOro BMNMBY Ha
06'eKT ynpaBniHHA, WO BiabyBaeTbcA B pe3ynb-
TaTi aHani3y AOCTOBIPHMX AaHWX ANA AOCATHEHHA
nocTaBneHol MeTu.

3 ornAgy Ha Bulle3a3HauyeHe, cuctema iHdo-
KOMYHiKauiniHoro 3abes3ne4vyeHHA MiANpPUEMCTB
3B'A3KY CKNafaeTbCcA i3 B3aEMOMOB'A3aHMX CTPYK-
TYPHUX enemMeHTiB, epekTMBHa B3aemoaia AKNX
cnNpAMOBaHa Ha CTBOPEHHA iHhopMauinHOoro npo-
OyKTy AnAa po3pobku Ta peanisauii ynpaBniHCbKNX
pilleHb B CUCTEMiI eKOHOMIYHOI 6e3nekn nianpu-
emcTtBa (puc. 1). JocArHeHHA BiANOBIAHMX KpW-
TepiiB AOCTOBIPHOCTI, 06'€KTUBHOCTI, pauioHanb-
HOCTIi, ONepaTMBHOCTI Ta FTHY4YKOCTi aHOi cucTeMm
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6yne cnpuATK NiABULLEHHIO PiBHA iHpopMaLinHOoi
6e3nekn NiaNnpuUeMCTB 3B'A3KY Ta BiAMOBIAHOMY
3POCTaHHIO CUCTEMHOI eheKTUBHOCTI iX EeKOHO-
MiuHoi 6e3nekn [1].

MNepLoto CTPYKTYPHOIO CKNaaoBoto iHhOKOMY-
HikauinHoro 3abe3neyeHHA NiANPUEMCTB 3B'A3KY
€ iHdbopMmaLiriHe 3abe3rnedyeHHn, LWo y 3ararbHOMY
PO3YMiHHI TPaKTYeTbCA AK CYKYMHICTb CTPYKTY-
poBaHuMX 6a3 AaHWX Yy BUMMALI AOKYMEHTIB, HOpP-
MaTMBHO-3aKOHOAaB4Ooi 6a3n, BepbanbHOi Ta
HeBepbanbHOI, KinbkicHOI Ta AKiCHOI iHdopMalLlii,
Wo BMUCTynawTb 6a3ncom AnA NPUIHATTA ynpas-
NiHCbKMX piweHb. Cnig 3a3HaunTK, Wo ocobnuvea
ponb iHopMaUii B AiANbHOCTI cyYyacHUX nianpu-
€eMCTB 3B'A3KYy 0BymMoBrieHa ix 6e3nocepenHboto
yyacTio y 6yab-AKMX eKOHOMIYHMX npoLlecax Ta
MOCTIHO 3pocTaloynuMm piBHEM iHdopMaTm3auii
PVHKOBOro cepeaoBuila. 3a AaHMX yMOB iHJop-
Mauifa i B3aemonoB’A3aHi i bopmn € ocHoBolO
iHdbopMauiriHoro 3abeaneyeHHA AIANbBHOCTI AaHMX
niaANPUEMCTB, Bif, BMKOPWUCTAHHA AKOI 3anexmuTb
MOXKINMBICTb POPMYyBaHHA Ta NoJanbworo Hapo-
LLlyBaHHA MOTEHLINHMX iHpOopMaLinHMX pecypciB.

OCHOBHMM MPU3HAYEHHAM iHOPMALLINHOro
3abe3neyeHHA € MOXINUBICTb aHamisy, cucrema-
TM3auii Ta CTPYKTypu3auii aaHoi iHbopmauii anAa
CTBOpPEHHA HeobXxiaHoro iHdopmauinHoro npo-
OyKTY. Y KOHTeKCTi ynpaBniHHA iHdopMauinHe
3abesneyeHHA ABNAE COBOI0 IHCTPYMEHT perynto-
BaHHA, L0 BiANOBiAa€e 3a CBOEYACHE HAAXOMKEHHA
aKkTyanbHOi Ta BiporigHoi iHopmauii, a Takox
cnpwuAe ii edheKTUBHIN UMPKYNALIi Big ynpaBniHUIiB
[0 BMKOHaBLB.

BpaxoByloun KOHUenTyanbHi 3acagn [aHoro
AOCNiAKeHHA, iHopMaUiliHe 3abe3nedyeHHA nia-
NPUEMCTB 3B'A3KY Mae Ha MeTi 3a40BONEHHA
notpebun B iHPOpMaLUIiHMX pecypcax, AKi € OCHO-
BOIO MPUMHATTA yNpaBniHCbKMX pilleHb Ta ABNA-
I0Tb COBOI0 CYKYMHICTb iHpOpMaUINHNX NOTOKIB,
HeobxiagHMX anA 3abea3neyeHHA Ge3nepepBHOro
npouecy ynpasniHHA pu3nkamu B CUCTEMi eKo-
HOMIYHOT 6e3neKn NiANPUEMCTB Ta AOCATHEHHA ii
LiNnbOBMX OPIEHTMPIB.

[bxepenamn  BUMHWKHEHHA  iHOpPMaUINHMX
NMOTOKIB € BHYTpPiWIHE iHdOpMaLiiHe cepeg-
OBULLE KOHKPETHOro nianpuemcrea Ta Oyab-AKi
30BHILLHI iHOpMaLiliHi pecypcu y cdepi 3B'A3KY
Ta iHpopmaTmaauii. CnywHo 3a3Ha4nTH, WO aHa-
ni3 cy4yacHMX [ochifXeHb wWwoAao iHdopmaLin-
Horo 3abe3nedyeHHA peanidauii 6i3Hec-npouecis
Ha nianpuMemcTBax, CBiAYUTb MPO Baromy poJb
AKOCTI ynpaBniHCbKOI iHopMmauii, BW3Ha4anb-
HUMW XapaKTepuUCTMKaMM AKOi € aKTyalbHiCTb,
06’'EKTUBHICTb, pEeneBaHTHICTb, penpe3eHTaTuB-
HiCTb, CBOEYACHICTb, MOBHOTA, AOCTYMHICTb, TOY-
HiCTb TOLLO.

BxigHi Ta BUXiaHi iHhopMaLiliHi MOTOKN MatoTb
6yTn petani3oBaHi Ta CTPYKTypoOBaHi 3a hyHKLUi-
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OHanbHMMU MiACNCTEMaMUN EKOHOMIYHOI 6e3neku
nianpuemcTB 3B'A3KY, WO 3abe3nedvye onepaTune-
HiCTb OOCTYNy A0 HeobXiaHMX iHopMaUiiHMNX
pecypciB Ta niaBuye epekTUBHICTb iX BUKOPUC-
TaHHA. [lpoTe poocnigaXXeHHA NepeKoHyE, WO Cbo-
rogHi 6inblWicTb BHYTPILWHIX Ta 30BHILLHIX iHOP-
MauiMnHMX MOTOKIB Ha nNiANpPMEMCTBAX MatoTb
CTUXIHMI | 6e3CUCTEMHUIA XapakTep, Lo npwu-
3BOAMTb 0 iHPOPMaLINHOI HEBM3HAYEHOCTI, AKa
NPOABMAETLCA Y BIACYTHOCTI HaneXXHOro aHanisy
icHytouoi iHpopmalLii Ta i 06MeXxeHOro BUKopuc-
TaHHA B npoueci po3pobkn Ta NPUAHATTA ynpas-
NIHCbKMX PilLEHb.

BupiweHHA Buwe3a3HayeHoi npobrnemu €
MOXXNMNBMM 3@ YMOBMW CTBOPEHHA AKICHOI iHOp-
MauirHoT cucTeMu, Wo ABnAe coboto cepenoBuiie
36epiraHHA Ta 06pPO6KN BHYTPILWHbLOI Ta 30BHiLL-
HbOi iHopMaLii, BUKOPUCTAHHA AKOi A03BONAE
KOpMCTyBayaM 34iANCHIOBATM NPeaMETHUI NOoLWyK
Ta aHani3 HeobxigHOI iHpopMmauii AnA cBoevac-
HOrO MPUWHATTA ynpaBniHCbKMX piweHb. OcHo-
BHOIO MeTOK (PyHKUIOHYBaHHA iHOpMaUINHOI
CUCTEMU Ha NIAMNPUEMCTBI € CTBOPEHHA iHhopMa-
LiNHOro NpoAayKTy — KiHLeBoro iHpopmaLinHoro
pecypcy, Wo BUHMKAe B npoueci o6pobkn BHY-
TPIWHIX Ta 30BHILLHIX iHPOPMaLINHMX NOTOKIB ANA
3a40BONEHHA iHopMaLiiHMX NoTpeb ocobu, Aka
npunmMmae ynpaeniHCbKe pilleHHA.

Ak Binomo, peanizauia dyHKuUiN iHpopmaLini-
HOi CUCTEMU € HEMOXNNBOIO 6e3 BMKOPUCTaAHHA
HeobXxigHOi iHpopMaLinHOT TeXHOMOTIi, OCKiNbkK
NPUNHATTA edEKTUBHMUX YMPaBNiHCbKUX PillEHb
BMMarae o6pobkn BENWKMX MacuBiB iHOpMa-
Ui, Wwo HemoxnmBe 6e3 3any4eHHA cneuianbHUX
TexHiyHux 3acobiB. CyuacHi iHdbopmMaLiliHi TeXHO-
norii no3BoNATbL cTBOptoBaTK, 36epiratn, nepe-
pobnAatn i 3abe3neuvyBaty edeKTUBHI cnocobwu
nogaHHA iHopmauii cnoxusBayesi Ta € HeobXxia-
HUMW 3acobamun AnA nigBULWEHHA iHhopMaUinHOI
6e3nekn nianpuvemMcTB. 3acTOCyBaHHA HOBITHIX
3acobiB 3B'A3Ky, Nnepepadi iHdopmalii, 6a3 aaHux,
CUCTEMHMX | NpuKNagHnx nporpam 6yae cnpuaTtn
36inblUEeHHIO BiporiaHoOCTi 36epeXkeHHsA iHhopma-
LUiIHMX pecypciB MiANPMEMCTB B yMOBax MOLUU-
pPeHHA Kibep3noymHIiB Ta iHWKX iHopMaLinHMNX
pu3KKiB.

AHaniz nitepaTypHux a>xepen A03BOMAE BU3Ha-
YnTN iHOPMaUINHY TEXHOMOriI0 AK CYKYMHICTb
NPOLECIB LWLOAO BUKOPUCTAHHA MPOrpaMHoO-TEX-
HiYHMX 3acobiB Ta MeTOoAiB HaKOMWYeHHA, onpa-
LOBaHHA i nepepayi nepBUHHOI iHhopmauii ana
OTPUMaHHA iHpopMaLINnHOro NpoaykTy — iHdop-
Mauii HOBOI AKOCTI Npo cTaH 06'ekTa, npouecy abo
Amwa. OcHOBHOIO MeToto iHOpPMaUINHOI TEXHO-
norii BBaXkaeTbCA NOBHE | CBOEYaCcHe 3a40BOMNEHHA
iHbopMauiiHUX noTpeb KopucTyBadiB. ICHye
AyMKa, WO iHdopMauiinHi TexHonorii — ue YyHi-
KanbHWI IHHOBAaLINHMIM 3acib ynpaBniHHA iHdOop-
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Maui€eto, WO AonomMarae KepiBHUKaM, iHXeHepawMm,
TexHonoram, diHaHcuUcTaM, puUcTaM Ta iHWUM
daxiBuAam ynpaenatn 6yab-akmmun 6i3Hec-npoue-
camu nignpuemcTBa.

Cnio 3a3HaunTK, WO OCHOBHUMW BMMOTramu
[0 iH(bopMaUiNHMX TEeXHOMOorih KOpNopaTUBHUX
CUCTEM Ha NiANpUeMCTBaX € MOXXINMBICTb 36epi-
raHHA Benukunx obcArie iHpopmalii, AKa € pi3HOIO
3a popmaTom i cnocobom BigobpaxkeHHsA iHGop-
Mauii; 3abesneyeHHA 3acobamu edeKTUBHOro
nowyky HeobxinHoi iHopMmauii B 6a3zax paHuX;
3abe3neyeHHA pocTyny 6araTbOX KOPWUCTyBadiB
0O pecypciB iHhopMaUiiHOI cucTeMU; MOXNK-
BiCTb iHTerpauii B 3aranbHoaep>kaBHi iHdopMma-
LiMHI cuctemMn i CUCTEMN MiXKHapOAHOro O6MiHy
iHpopmauieto. Mpn LbOMY OCHOBHUMU KpUTEPI-
AMUW AKOCTI iHbOpMaLIHNX TEXHOMOTI ANA BNPO-
Ba[DKEHHA Ha MianpmMemMcTBax 3B'A3KY € iX AoUinb-
HicTb (BiANOBIAHICTb OCHOBHUM LIiNAM, 3aBAAHHAM
Ta PyHKUIAM npoueciB ynpasniHHA), HaAilHICTb
(spaTHicTb 36epiraTv 3afaHi TEXHIYHI xapakTepuc-
TVKM NPOTArOM BCTAHOBMEHOro mnepioay 4acy) i
paLioHanbHiCTb (MepeBuULLEHHA TPaHUYHOI BUroau
BiZL BMUKOPUCTaHHA iHhopMaUiliHOT TexHonorii Hag
BUTPaTaMu BiA ii BNPOBaaKEHHA).

CnywHo 3a3HaynTn, WO Yy 3aranbHili KoHuen-
uii iHbopmauinHOiI TexHonorii € AianekTU4YHun
B3a€EMO3B'A30K — PO3BUTOK iHhopMaUinHOi Tex-
Homorii BMMarae BAOCKOHaneHHA 3acobiB, AKi ii
3abeaneyvyloTb i, HaBMNakK, NoABa NeBHMX 3acobiB
BMMarae CTBOPEHHA HOBMX MPUIOMIB Ta MeTO-
piB. ig yac BnpoBamkeHHA HOBOI iHhOpMaLiHOT
TexXHOonorii Ha NiANPUEMCTBI HEOBXIAHO OUIHUTY
pv3nK BiACTaBaHHA BiA KOHKYPEHTIB y pe3yrib-
TaTi il HEMWUHYYOro cTapiHHA, TOMY WO iHopma-
LiNHI NpoayKTuW, AK HiAKI iHWI BUOW MaTepianbHUX
TOBapiB, MalOTb HaA3BUYAMHO BUCOKY 3AATHICTb
3aMiHIOBaTUCb HOBMMMK Buaamu abo Bepciamu. Lle
NoB'A3aHO 3 HEAOCKOHANICTIO TEXHIYHMX 3aco0biB,
a TakoX BiAcyTHicTio abo cnabkoto po3pobkoto
MeToaoNOorii BAKOPUCTaHHA iHopMaUinHoi Tex-
Homorii [2]. ¥ ubomy 3B'A3KYy OAHi€l0 3 HalBaxk-
NMBIWMX BUMOI A0 MEeTOAOoMOorii NPoeKTyBaHHA
iH(popMaUiiHOi TexHonorii € 3abe3ne4yeHHA ANHa-
MiYHOCTI i CTPYKTYpK Ta pyHKUIN. OTXe, 3HaYHUN
iHTepec CTaHOBUTb BU3HAYEHHA iHBapiaHTIB TEXHO-
norin, TobTo ONOPHUX CTPYKTYP AaHKUX i NPOLECIB,
AKi MOXKYTb 6yTN AoBOMi CTabiNnbHNUMM BNacTMBOC-
TAMM | XapaKTepPUCTUKaMM FHY4YKOT iHpOpMaLiHOT
TexHonorii. OueBnaHO, WO LUe BUMarae rmméokoro
BUBYEHHA MOXIMBOCTEN AK Cy4aCHMUX i nepcnek-
TUBHMX 3acobiB o6YMCOBanNbHOI TEXHIKM i nNpo-
rpaMmHoro 3abeaneyeHHA, TaK | TEXHOMOrIYHMX
npoueciB B NeBHIN NnpeaMeTHil obnacTi Ta ix Tex-
HiYHOro ocHalleHHA [3; 4].

BupiweHHA npobnemun pauioHanbHOI opraHisa-
uii pyxy iHhopmauinHMX NOToKIB HEMOXXNBe 6e3
CTBOPEHHA Ha NiANPUEMCTBI AiEBOro KOMYHiKauin-
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Horo 3abe3neyeHHA, OCHOBHWM MPU3HAYEHHAM
AKOro € akTuBi3auiAn HeobXioHOro i A4OCTaTHLOrO
iHdbopMaUiINHOro 0B6MiHY MiXXK CTPYKTYPHUMMW Mia-
posginamn nianpuemMcTBa Ta WNOro 3O0BHILLHIM
cepenoBuemM B npoLeci peanisauii KOMyHika-
uinHoro npouecy. A came 3abe3neyeHHA edek-
TMBHOTro 0OMiHY iH(opMauieto Mk cyb’ekTamu
Ta o6’ekTamMn ynpaBniHHA, HanaromKeHHA MixX-
0COBUCTICHUX BIAHOCKH B NpoLeci 06MiHy iHdop-
Mauli€, CTBOPEHHA iHOPMaLIHMUX KaHaniB aonA
06MiHY iHbOpMaLie, a TakoX perynoBaHHA Ta
pauioHanizauia iHopmauiiHux noTokiB. [lpn
uboMy Mae 3abe3neyyBaTUCb 4OCTATHA WBUAKICTb
06MiHy iHcopMmauieto, MiHiManbHi BUTpaTU Ha ii
nepepayy Ta HeOOXioHWI piBEHb 3aXUCTy KOHiI-
OEHUINHMX faHnX.

[o OCHOBHMX CKNapoBUX KOMYHiKaLUiNHOIo
3abe3neyeHHA MiANPUEMCTB 3B'A3KY MO>XHa BiA-
HEeCTM couianbHO-eKOHOMIYHY Ta TEexXHOMOriYHy
cKnagoBy, KOXKHa 3 AKX HaAineHa cBOiMW yHikanb-
HUMM XapakTepucTukamu. Tak, couianbHO-eKOHO-
Mi4Ha cknagoBa KOMYHiKauiiHOro 3abe3ne4yeHHnA
€ 6e3yMOBHO BaXkIMBO, OCKINbKN HEMOXXIMBO
[OCATrTM NOBHOI aBTOMaTtm3auii o6MiHy iHdopma-
uieto 6e3 3anyyeHHA nepcoHany NiaAnpueMCTBa.
3a naHux ymoB HabyBalOTb 3HAYEHHA Taki xapak-
TEPUCTUKM Ui€Ei cknagoBOi AK KBanigikauia nep-
coHany (ocBiTa, cTax poboTu, NiaBULLEHHA KBarli-
chikauii), horo BonoAiHHA IHPOKOMYHIKaLINHMK
TexHonoriAMu (3HaHHA TK, nakeTiB npuknagHux
nporpam, onepauinHnux cucTem), MNCUXONOTIUHi
ocobnunBocTi (apanTUBHICTb, TOTOBHICTb A0 3MiH,
NOANbHICTb, CNPUNHATTA KOPNOPAaTUBHMX LLIHHOC-
TEeN, BIOKPUTICTb, KOMYHikabenbHiCTb, BiANOBI-
[anbHicTb), couianbHi B3aemogii (KOHMNIKTHICTb,
3BOPOTHI 3B'A30K, CXWIMbHICTb A0 KOMaHAHOI
po60TK), ynpaBmiHCbKi KOMMNeTeHLUii (noAnbHICTb
00 KepiBHULUTBA, YCBIAOMNEHICTb Uinen, iHiuiatme-
HiCTb, 34AaTHICTb 4O OpraHisauii npouecis ynpas-
niHHA). TexHonoriyHa ckraaoBa KOMYHiKaUIMHOro
3abe3neyeHHaA € ii IHCTPYMEHTanbHO 4YaCcTUHOLO,
Aka 3abe3neyye aBToMaTm3auito o6MiHy iHhopma-
uieto. OCHOBHUMM eneMeHTaMu € anapaTHe 3a6e3s-
neyeHHAa (KinbKicTb Ta AKICTb KOMMN'IOTEPHOTrO
3abe3neyeHHs, CTyNiHb MOro 3aBaHTa)kKeHHA, (POH-
[oBiggaya), nporpamHe 3abe3nedyeHHA, KaHamnm
KOMYHikauin (Bnawn, WBWAKOAIA, CKNagHIiCTb Ta
NpPOonyckKHa 34aTHICTb KOMYHiKaLiNHOT CTPYKTYpK),
cuctemn o6pobkm iHopmauii  (iHpopmaUliliHi
TexHonorii) Towo [5].

BapTto 3asHaunTh, WO came KOMYHiKauiliHe
3abe3nevyeHHA NiANpUeEMCTB 3B'A3KY Bidirpae npo-
BiAHY poOrib Yy iX epeKTMBHOMY (PYHKLIOHYBaHHI Ta
PO3BUTKY, afKe AKICTb 06MiHY iHchopMaLLielo MoXxe
NpAMO BMAVHYTM Ha POPMYyMtOBaHHA LiNnen opra-
Hi3auii Ta CTyniHb iX peanisaduii, a BiATaK BNIIMHYTH i
Ha noanbLlIni XapakTep BHYTPILLHIX Ta 30BHILLHIX
B3aEMOBIOAHOCUH nianpuemcTBa. [lepewkooamu
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nobynoBM AKICHONO KOMYyHikauiiHoro 3abesne-
yeHHA € 6e3niy 6ap’epiB AK 0cOBOBOro xapakTepy
(inomBioyanbHe CNpPURHATTA Ta iHTepnpeTauin
3MicTy iHhopMauii, TPyAHOLW B OTPUMAaHHI 3BO-
pOTHOro 3B'A3KY, OBOMEXEHICTb iH(OopMaUinHOi
€MKOCTI CPUNHATTA), TaK i Pi3HOMaHITHi opraHisa-
LifHI Ta TeXHiYHIi Npobnemu (CNOTBOPEHHA 3MICTy
NOBIAOMIEHHA, iHpOpPMaLINHE NepeBaHTaXXEHHA
iCHYIO4YOI CMCTEMW KOMYHiKaUi, HeBiAMOBIAHICTb
cnocoby nepepadi iHGopMauii ii CNPUHATTIO,
HEKOMMETEHTHICTb MpauiBHMKIB, HeedEKTUBHICTb
OopraHizauifnHoi CTPYKTYpW TOLLO).

BinnosigHO AnA miHimi3auii BNAuBY 41 nopo-
NaHHA KOXHOro i3 3a3HayeHux 6ap’epiB icHy-
IOTb NMEBHI 3axX0AM, 3aCTOCYBaHHA AKNX Mae ByTu
KOMMMNEKCHMM Ta BpaxoByBaTuM OCOBNMBOCTI BCiX
y4yacHUKIB KOMYHiKaLinHOro npouecy, a came:
BNpOBaA>KeHHA, 3aMiHa abo MmoaepHizauia iHdop-
MaUiliHOT cucTeMn ynpasBniHHA NiANPMEMCTBOM
abo ii okpemMux mMoayniB, YAOCKOHANeHHA Ta
MoJepHi3aLiA TEXHIYHOI iIHppacTPyKTypn KOMYHi-
Kalin Ta nporpamHoro 3abeaneyeHHA, yooOCKOHa-
NeHHA iHopMauinHoro 3abe3neyeHHaA AiAnbHOCTI
nianpuemMcTBa, po3pobneHHA abo BAOCKOHANEHHA
30BHILLHbOI Ta BHYTPILIHbOI KOMYHIiKaLIHOi cTpa-
Terii, NiABMLLEHHA KOMYHiKaUiHOI rpamMOTHOCTI
NpPauiBHUKIB, YOOCKOHANeHHA OpraHisauinHoi
CTPYKTYpM ynpaBniHHA NianpuemMcTea Ta 3abeane-
YyeHHA il KOMYHikauiiHoi rHy4kocTi [6]. Mpwn ubomy
OCHOBHUMU XapaKTepUCTUKaMM AKICHOI KOMYHiKa-
Lii € 3any4YeHHA nepcoHany nianpruemMcTaea A0 npo-
cniBnpaui Ta 3aaTHicTb 06pobku BeNUKNX iHop-
MauinHNX MacuBiB, HaABHICTb HedopmanbHOro
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XapakTepy KOMyHikaUili, BAKOpUCTaHHA eheKkTnB-
HUX KOMYHiKaUIMHNX TEXHOMOT i, HanaroaXeHicTb
KOMYHIKaUIMHOT CTPYKTYpW, CMNPUATIMBUIKA COLI-
anbHO-NMCMXOMNOTIYHWA  KMiMaT Ta CBOEYACHICTb
po3noBclomkeHHA iHpopmauii [7].

BucHoBKM 3 npoBeAeHOro pocnimxkeHHs. [1po-
BefleHe [OCIiIKEeHHA [A03BOMAE Yy3aranbHUTK,
Wo iHPOKOMYHiKaLUinHe 3abe3neyeHHA OXOMJoe
opraHisauito iHhopMauinHMX NOTOKIB Woao 36u-
paHHA, 30epiraHHA, OHOBNEHHA, Nepepobkn Ta
nepepayi ynpaeniHCbkOi iHopMmauii anA iaeH-
Tudpikauii 3MiHM ¢hakTopiB 30BHILUHLOrO Ta BHY-
TPiLWHbOro cepenoBuLLa NianpMemcTBa AK 06'eKkTa
ynpaBniHHA, CTBOPEHHA iHdopMauinHOro npo-
OyKTYy Ta NiABULLEHHA OBrpyHTOBAHOCTI yNpaBriiH-
cbkux piweHb. OTXe, CYTHICTb iHpOKOMYHiKaLiii-
Horo 3abes3neyeHHA NiANPUEMCTB 3B'A3KY MOXHA
BU3HAYNTN AK MPOCTOPOBO-4acOBE iHTErpyBaHHA
3acobiB KOMYyHiKkaUili Ta iHpopMauiNnHMX TexHo-
NOrin 3aanA CBOEYACHOrO reHepyBaHHA yrnpaBIiH-
CbKWM NepcoHanom HOBOI peneBaHTHOI iHhopMma-
Ui ANA NPUINHATTA AKICHUX YNPaBniHCbKNX PiLLEHb
LLOA0 ONTMMI3aLLii pU3MKIB B CUCTEMI EKOHOMIYHOI
6e3nekn nianpnemcTB 3B'A3KYy. BnpoBamxeHHA
3anpornoHOBaHOI  cUCTEMM  iIHPOKOMYHIKaLini-
Horo 3abes3nedyeHHA MiAnpMeMCTB 3B'A3KYy Oyae

iHpopMaLiNHMX MOTOKIB Ha OCHOBI eeKTUBHOI
KOMYHiKaUuiiHOi B3aemogji cy6’ekTiB ynpaBniHHA
ONA CTBOPEHHA AKICHOro iHopMaLlinHoro npo-
OYKTYy Ta NOro BUKOPUCTaHHA B Npoueci peanisa-
uii eTaniB ynpaeniHHA pn3nkamu nignpuemcTs, a
TaKOX LOCATHEHHA LiNbOBMX OPIEHTUPIB X yHK-
LLiOHYBaHHA.
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