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SECTION 4. INNOVATION IN EDUCATION

4.1 Formation of communicative competence in primary school children based on
psycholinguistics

The problem of communicative competence of the younger generation has always
been in the focus of attention of psychologists, linguists and methodologists. Scientists
have investigated the psychological and psycholinguistic aspects of speech utterance
perception and generation, the issue of the communicative quality of the culture of
speech, the theory of speech norms, features of the speech culture of an individual and
society, as well as the linguistic features of the culture of an individual’s speech.

One of the effective means in formation of the communicative competence of
primary school children, in our opinion, is the use of psycholinguistic technologies -
neurolinguistic programming, through which are carried out the knowledge and
assessment of the objective reality; creating of positive mood situations in the process
of communication, which leads to effective interaction of the speaker with the
respondents.

The question of the application of neurolinguistic programming techniques in
various spheres of human life has been studied by foreign specialists (R. Dittles,
E. Rossi, B. E. Erickson, etc.), scientists and practitioners (M. A. Pavlova,
V. V. Semenov, A. N. Sytnikov, V. I. EImanovych and others). The problem of using
neurolinguistic programming in education is currently being studied by K. Andreas,
A. D. Barbitova, Y. B. Gippenreiter, J. Grinder, R. Dilts, S.V. Kovalev, J. O’Connor,
J. Seymour, M. A. Pavlova, B. Lewis and others.

Their research shows that the purposeful use of NLP methods and techniques
promotes better awareness of the material, development of memory, thinking, attention
and 1magination, which affects the final results of educational activities.

However, today in formation of schoolchildren’s communicative competence
there is an insufficient level of modern achievements implementation of

psycholinguistic science in theory and especially practice of the learning process, the
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superficial nature of diagnostics of the neuropsychological determinants of pupils’
mental strategies as a basis for communicative skills.

To ensure the mechanisms of schoolchildren’s communicative competence
formation, we propose to use previous empirical and theoretical experience, which is
most fully reflected in the field of applied psychology, called neurolinguistic
programming (NLP).

First of all, let’s consider the history of this technology. NLP appeared a little over
thirty years ago at the American University of Santa Cruz. The founders of NLP are
John Grinder and Richard Bandler. Their research was based on the work of famous
practical psychotherapists Fritz Perls (Gestalt therapy), Virginia Satyr (family therapy)
and Milton Erickson (modern hypnotherapy). Based on the generalization of their
work, Grinder and Bandler developed NLP as a model that describes human mental
processes and offered people schemes for achieving the success in various fields
(Bandler and Grinder, 1977).

These investigations allow making assumptions that the use of neurolinguistic
programming techniques in formation of the communicative competence will stimulate
children’s speech and creative activity that will lead to the creative use of the content
of syntactic material in their statements. Creativity is always the introduction of
something new into the educational process, which leads to improvement, stimulates
the development of self-organization (Mikhalskaya, 1996).

Today, neurolinguistic programming technologies have largely shown their
effectiveness and penetrated almost all spheres of life, began to be introduced into the
educational system, as they study the structure of thinking, development of speech,
attention, memory, perception of the world. Because of the widest potential of NLP, it
1s necessary to adapt it to the process of learning, transfer to a system of technologies
that can be used by teachers of educational institutions.

Each pupil has certain abilities for something. The teacher’s task, when he uses
the methods and techniques of neurolinguistic programming is to find the smallest
shoots of talent, and develop them. After all, in the future, every child will benefit from

a strong memory, accuracy, good taste, figurative speech.
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Neurolinguistic programming technologies are a specially organized sequence of
actions that meets the following conditions:

« give the expected results;

» correspond to the technique “step by step”;

* technology does not depend on the specific content and form of organization, so
it has a universal application.

Neurolinguistic programming is often called the art and science of personality’s
improvement, because it allows controlling the state of psyche, teaches to combine
values and beliefs with the desired results (“programming”).

According to NLP, a person receives, encodes and stores information by using
four main systems of representation:

» visual - in the form of images (dominated by vision);

* auditory - in the form of sounds and words (dominated by hearing);

* kinesthetic - motor sensations dominate;

» digital - generalized ideas and mental processes dominate (Bandler, Grinder, 1977).

This division corresponds to the types of memory described by P. P. Blonsky:
motor, or memory-habit; figurative, or memory-imagination; logical, or memory-
narration (Blonsky, 1969).

Knowledge of the system of ideas that prevails in a particular schoolchild, allows
the teacher to organize the presentation of information more effectively and facilitates
the process of a new message remembering, as well as it removes barriers on the way
to gaining the new knowledge, which is often associated with “incompatible” method
of work chosen by the teacher and the leading modality of the schoolchild, his attitude
to the content of the statement and the attitude of the content of the statement to reality.

In the process of teaching, the teacher takes into account the desired sensory
channels of schoolchildren’s information perception and their dominant representative
systems, which allows significant increase of the effectiveness in learning if he uses
methods and models of neurolinguistic programming.

To test the effectiveness of communicative competence formation in primary

schoolchildren based on psycholinguistics, 50 participants of the experiment were
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selected — pupils of the 3-rd grade. All respondents were respectively divided into 2
groups - experimental and control (25 in each). Pupils were taught 10 lessons to
develop coherent speech in each class. In the control group, classes were held
according to the traditional system. In the experimental class, the technologies of
neurolinguistic programming were involved into the educational process: in the
classroom, we placed children on predetermined places depending on the priority of
their sensory channel of information perception; used verbal and non-verbal methods
of communication in the process of adjusting and leading the group during training
sessions; applied multimodal presentation of educational information, used NLP
exercises, involved all their representative systems and their learning styles; used the
model of neurolinguistic programming (TOTE model).

We offer a set of neurolinguistic exercises that were used in the experimental work
on communicative competence formation in junior schoolchildren.

Exercise “Training attention by focusing on the object of speech”.

The course of the exercise: students are asked to choose a subject on which their
own opinion will be expressed; put it in front of their eyes so that it is in sight; stop the
internal dialogue, relax; focus on the object of speech for 5-7 seconds; be distracted for
5 seconds and refocus on the object of speech; identify the characteristics of the subject
with the help of words and expressions.

The essence of the exercise is as follows: the total time spent per day on
concentration on the selected subject should take about 10 minutes. In this way,
students learn to turn off the internal dialogue, focus their attention on the object of
speech, which helps to develop their attention and focus on even the smallest details of
the subject.

Exercise 2. “Emptiness”.

The course of the exercise: children are asked to choose any subject; stop the
internal dialogue and look at the selected subject. As soon as the child begins to be
distracted, he should close his eyes and try to see this object with his inner vision;

describe it using familiar words.
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The essence of the exercise is the next: the pupil could return to a state where
thoughts will not interfere with concentrating on the subject.

Exercise 3 “Remember — forget”.

The course of the exercise: choose any subject; look at it for 3-5 seconds while
inhaling, photographing it by thoughts; close the eyes and hold the image of the object
for 3-5 seconds, holding the breath; while exhaling, “erase” the image from memory
(somebody can imagine burning, erasing with an eraser or rag). Try to reproduce with
the help of speech the characteristic properties of the subject.

This exercise helps the better memorizing all the characteristics of the subject for
further reproduction in their speech.

Exercise 4 “Memorization — Retention”.

The course of the exercise: disable the internal dialogue; to look at an object for
3-10 seconds through the centre with a distracted gaze; close the eyes and during 3-5
minutes try to evoke the appropriate picture, comparing it with the original; open the
eyes and compare the internal reflection with a real object. Describe the own results.

In the process of performing this exercise, schoolchildren develop the ability to
focus on the details of the subject, to compare imaginary and existing reflection with
each other.

Exercise 5. “Draw with thoughts.”

The course of the exercise: to look at the object for a few minutes; turn away and
look at the white sheet of paper; try to evoke the image of the object so that it mentally
appears on paper.

During performing the exercise can be used pictures, photos, postcards, words,
sentences. This exercise promotes the development of figurative speech of children.

Exercise 6. “Instant photo”.

The course of the exercise: look at what surrounds you; close the eyes; imagine
the already seen picture; try to feel it; reproduce the own feelings in the utterance.

Feelings contribute to better remembering of the picture details, which helps to
develop memory, stimulates children’s speech and thinking activity. For better

stimulation of speech, they were asked to perform the exercise “Portrait”. For this,
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during the day the child should look at the person, then close his eyes, imagine the
person he saw with his inner vision and mentally describe him.

To form the communicative activity of the listeners, we used such exercises as
“Living Images” or “Animated Heroes”, when school children consciously imagined
themselves in the image of a hero of the story and reproduced their feelings following
the new image.

Performing of the suggested exercises helps to develop children’s imagination,
memory, thinking and speech. Such NLP exercises can be applied both to subjects and
to linguistic units or spellings, which pupils must memorize and reproduce in their
speech according to generally accepted rules.

Besides, during the training we taught children in the process of conversation with
the interlocutor, depending on the communication situation, to use established in NLP
speech patterns, which contributed to a positive result of communicative activities.
Thus, children mastered the features of using active vocabulary in their speech in the
process of communicative interaction with the recipient.

As a result of training, school children of the experimental group, in contrast to
the control, built their speech more competently, they were able to navigate in terms of
communication and reframing, i.e. rethinking and rearranging the mechanisms of
perception, thinking, behavior of participants, used in their speech mostly those
syntactic units that most effectively affect on the representatives of wvarious
representative sensory channels of information perception.

Based on the results of the study, it can be argued that improvement of the quality
of schoolchildren’s communicative competence formation is possible if a complex of
diagnostic methods and models for determining the foreground sensory channel of
information perception and the dominant representative system of listeners is
introduced into the pedagogical process. It allows the most effective using of methods
and NLP models in the process of speech communication development. The location
of schoolchildren in the classroom should be done under the priority of their sensory
channel. It will help to determine the modality of the mental process, to establish a

report with them through adjustment, to assist them in reproducing or achieving a
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positive state and cognitive patterns associated with learning. For this, the teacher must
have the skills to observe and analyze behavioral macro- and micro-signals of
schoolchildren; use in the process of learning a set of methods and models of
neurolinguistic programming based on feedback, which provide maximum use of all
their representative systems and learning styles and improve their psycho-
physiological performance.

Methods of teaching Ukrainian language and formation of primary schoolchildren’s
communicative competence involves modelling of the pedagogical process with the
optimal combination of traditional and innovative methods, techniques and teaching
aids, including methods and techniques of neurolinguistic programming aimed at

improvement of their communication culture.
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