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Abstract. The article presents the theoretical analysis of the problem of emotional intelligence
as a personal resource of professional becoming of specialists of socionomic professions. The
author's structural-functional model of emotional intelligence is presented. It shows the levels
of functioning, functional characteristics, emotional competencies and substantial
characteristics of emotional intelligence. The influence of emotional competences on
professional activities of specialists of socionomic professions is analyzed. such emotional
competences are described: the ability to understand own emotions and emotions of others,
the ability to demonstrate emotional attitude to situations and other people adequately; the
productive interaction and psychological flexibility in relations with others.
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Bsenenue
Introduction

[IpodeccuonanbHoe CTAaHOBJIEHHE CHELUUATUCTOB  COLIMOHOMUYECKUX
npodeccuil  SABIAETCS aKTyallbHOM mpoOieMoit  coBpemeHHocTH. Cdepa
NEeATEIbHOCTH  CHEUUATMCTOB COLIMOHOMUYECKUX MpOQeccuil CBsi3aHa C
BJIIMSTHUEM Ha Pa3InyHbIe COIMAIbHBIE HHCTUTYTHI, YIIPAaBICHUEM U3MEHEHUSIMU
B Pa3BUTHH OOIIECTBA;, XapaKTePU3yeTCs WHTECHCHUBHBIMH MEKIMYHOCTHBIMU
OTHOUIEHUSIMU, CTPECCOTEHHOCThIO, BBICOKOM CTENEHBIO OTBETCTBEHHOCTH.
Takoil xapakTep JA€ATETbHOCTH HAKJIAQAbIBAE€T OTIEYAaTOK Ha JUYHOCTh
crenManucTa U TpeOyeT OT HEro MOIIHBIX BHYTPEHHUX pPECypcoB. JTO, B
YACTHOCTH, OOYyCIaBIMBAET HEOOXOJUMOCTh HMCCIIEIOBAHUS MCUXOJIOTMYECKUX
KOHCTPYKTOB, CIIOCOOCTBYIOIIMX COXPAHEHUIO BHYTPEHHETO M BHELIHETO
OJ1aronoyyuns CeualiucTOB YKa3aHHOTO TUIIA PO(ECCHIA.

Ha naHHBIII MOMEHT B NCHUXOJIOTUU OJJHUM M3 TaKUX dHEprocOeperarommx
KOHCTPYKTOB MOKET OBITh (EHOMEH HMOIMOHAILHOTO wuHTe/iekTa (D),
KOTOpPbIA C TOYKHM 3pEHUS] TPAKTUKH TMOJYYHJI CBOE pPa3BUTHE B CBA3U C
MCCJIEIOBAHUEM YCIIEUTHOCTH YEJIOBEKA B Pa3HbIX cPpepax KUZHEAEATEIbHOCTH.

[lepBas 1 HauboJiee W3BECTHAs B HAYYHOU mcuxojoruu moxaens DU Obuia
paspaborana ITurepom Canoseem u Irxonom Moiiepom (Salovey, Mayer,1990).
VYKa3zaHHbIMU aBTOpaMu ObUIO CHOPMYITHPOBAHO TEOPETHUECKOE MOJIOKEHHUE O
TOM, YTO SMOIIMOHAIbHBIA HMHTEIEKT MOXKET paccMaTpUBATHCS KaK BaKHbBIN
MICUXOJIOTUYECKUN PECypC JIMYHOCTU. Ero pasButue, C OJHOM CTOPOHHI,



CIIOCOOCTBYET ONTHUMAIbHOMY (DYHKIIMOHMPOBAHUIO YEJIOBEKA, YCTAHOBJIEHUIO
KOHCTPYKTHUBHBIX U B3aUMHO MPOJYKTUBHBIX MEKIUYHOCTHBIX OTHOILICHUH, a C
JPYrOoM, CHI)KAeT PHUCK BO3HUKHOBEHHUS pPa3IUYHBIX (OPM JTUYHOCTHOM
JECTPYKIIMHU U COIMATBHOM J1e3a1anTaluH.

YuuThiBas BBIIIECKAa3aHHOE, Yelb CMambvu 3aKII0YAeTCs B aHAIU3€ POJIU
HYMOLIMOHAILHOTO MHTEJIEKTa KaK JUYHOCTHOTO pecypca B MpodeccuoHaIbHOM
CTaHOBJICHHUH CIICHUATMCTOB COLIMOHOMUYECKUX MPOQECCHid.

Memoowvl uccaedosanus: TEOPETUKO-METOIOJOTMYECKUI aHAIU3 HAYYHOU
NICUXOJIOTUYECKOM JTUTEPATYPBI IO MPOOIIEME NCCIEAOBAHMS.

Ilcuxosiornyeckne acneKkTbl NPo¢ecCHOHAIBHOIO CTAHOBJICHUS
npeacTraBuTe/Ied COUMOHOMMUYECKHUX nmpodeccuut
Psychological aspects of professional becoming of specialists of
socionomic professions

[Tokazatenem npodeCCHOHAIBHOTO CTAHOBJICHUSI JTUYHOCTHU SIBIISIETCSA €€
npodeccuonanusm — chopMHUpOBaHA B MpoIEcce OOyUYEHUS W MPAKTHUECKOM
JESATEIbHOCTH TOTOBHOCTh K KOMIETEHTHOMY BBIMOJHEHUIO (DYHKIIMOHAIBHBIX
00s13aHHOCTEM, ypOBEHb MacTepCTBa B MNPO(ECCHOHATHLHON eATeTbHOCTH,
COOTBETCTBYIOILIEH CTEMEHH CIOXKHOCTH padoThl. CyHIECTBYET 3aBHUCUMOCTD
MEXy YpoBHEM mpodeccuoHanu3ma pabOTHUKA U MPOU3BOAUTEIHHOCTHIO €r0
Tpyna. OBnajgeHHEe BBHICOKMM YPOBHEM IpodeccuoHann3mMa o00ecleunBaeT
CHELUAIUCTY BO3MOXKHOCTh JOCTHYh 3HAUYMUTENbHBIX KAYECTBEHHBIX U
KOJIMYECTBEHHBIX PE3yJIbTaTOB TpyAa IMPH HAUMEHBIINX (PUUYECKUX U
YMCTBEHHBIX 3aTpaTax Ha OCHOBE HCIMOJb30BAaHUS PAIMOHAIBHBIX MPHUEMOB
BBINIOJIHCHMS 3a1a4. B cBoux mccaemoBanusax M. 3ssion (2008) ormeuaer, yto
COCTABJISIIONIMMHU  MpodecCuoHaiu3Ma B JI000M  mpodeccun — sSBIsSETCA
KOMIIETEHTHOCTh U BOOPY’KEHHOCTh CUCTEMON YMEHUM.

[IpnoOpeTeHHass HWHAMBUAOM CHCTeMa TPO(PECCHOHANBHBIX 3HAHUM,
yMEHUHW, HaABBIKOB B TIpolecce MpOQPECCHOHATLHOTO CTAaHOBJICHHUS |
JTanbHEHIIe peanu3auu B MPOoQPECCuu, HAMOIHIETCS JIUYHOCTHBIM CMBICIIOM.
[TpodeccrnonanbHOe CTAHOBJICHHE BBICTYIAET HE TOJIBKO MPOIIECCOM BXOXKICHUS
U OCBOCHHUSI mpodeccuu, HO U, OJHOBPEMEHHO, MPOIIECCOM OCYIIECTBICHUS
JMYHOCTHOTO U npodeccuonanbHoro camopasputus (bonmgapenko, 1993).

JIMYHOCTH CHenualucTa 3a4acTyr0 BBICTYHAeT U OOBEKTOM, U CYOBEKTOM
npodeccuoHaNbHON JearenbHocTH. Haumbosiee BbIpa)keHa 3Ta B3aUMOCBS3b Y
MPEJCTABUTENICH COLIMOHOMUYECKUX MPOdECCHiA.

B HayyHbIX wucCclIeOBaHUSIX TIOHUMAHHE CYTH COIMOHOMHYECKHUX
npodeccuit m3yuaercs H. BomombsiHoBoit, W. bormanosoii, JI. Bbypkosoii,
A. T'nymko, M. T'ynunoit, E. Knmumoseim, E. KopaGnunoii, A. MapkoBoi,
B. Munakooii, O. CannukoBoit, E. CrapuenkoBoii, B. IlImunr, E. Spckoii-
CmupHoBo#i, b. SIckko 1 ap. ABTOpHI K COITMOHOMHYECKOMY THUITY TIpodeccuii,
uin mpodeccusM THUIA «YETIOBEK-UeJIOBEK», OTHOCSIT TaKue, Yy KOTOPBIX
MPEAMETOM TPY/ia SABJISIOTCS JIFOJU, TPYIIIbI WU KOJUIEKTUBBI.



[TpodeccrnonanpHasi AESITEIBHOCTh B CUCTEME «UEIIOBEK-YEIIOBEK» HMEET
CBOM  TICHUXOJIOTHYECKHE OCOOCHHOCTH. OHH  ONpenemstoTcs  IeINbIo
JESTEIIBHOCTH M CIOCO0aMH WX JOCTH)KCHHS, a TaKXKe TMepeKNBaHUSIMHU,
OMOILIUSMH, HACTPOSHUEM, BO3HUKapmue 1pu dToM. CTaHmapTHBIE
o0CTOATENhCTBA TpyAa mMpodeccroHalla B JAaHHOW CHUCTEME — 3TO CHUTYaIlUH
HEPBHO-TICUXUYECKOTO HAMPSIKCHUS, HEOOXOIUMMOCTh TIEPEKITIOUYCHUSI C OJTHOTO
BUJAa JCATEIBHOCTH HA  JPYroil, yMEHHE BIaJeTh COOCTBEHHBIMU
SMOIMOHAILHBIMY  MPOSIBJICHUSMH, TIOHMMAaTh BHYTPEHHEE COCTOSIHHE TeX
JOJeH, C KOTOpbIMH Hamo pabotat. OO 3TOM yHNOMHHAeT B CBOUX
uccnenoBanmsix O.CaHHUKOBA, YKa3bIBasi, YTO <«JIa)K€ MPU HAIMYAH UYETKUX
neneid B Tpodeccusx OINPENeIeHHOTO THIIA, [0 CPAaBHEHUIO C JPYTHMHU
npodeccusiMu, poIiece eATETHPHOCTH (ONepallioOHHAast CTOPOHA) U €€ Pe3ybTaT
XapaKTePU3YIOTCS BBICOKOM CTETEHBIO HEONPEAETICHHOCTH, MTOCKOIBKY MpOoIece
B3aMMOJICHCTBHSI — TO TBOPYECKHH, WHAMBUIYAIBHBIN TIPOIECC, a Pe3ysbTaT
OOBIYHO OTJAJICH BO BPEMCHHM (HAIIpUMEp, pe3ysIbTaT 00yUeHHUS U BOCIIUTAHUS).
Takass HEONpPENeICHHOCTh IOBHIMIAET TPEOOBaHHWSI K  KOMIIETEHTHOCTH
CrenuanucTa, ero ocooeHnoctei» (Cannukona, 1995).

JIJis yCTIeTHOTO BBITIOJHEHUST MPOGECCHOHATIBHBIX 3a/iad CIICIHUAINCT B
TaKUX YCIIOBHSIX BBIHYXKIIEH NpUOeraTh K WCIOJIB30BAHUIO CBOHMX PECYpPCOB,
IPEXKJIe BCETO TMYHOCTHBIX.

B  coBpeMeHHOW TICHXOJOTMH COACpPKAHUE TMOHSTUS  «PECypChD»
JIOCTATOYHO Pa3HOOOpa3HO M pa3padaThIBaE€TCSd B paMKaxX pa3BUTUS TEOPHUHU
ncuxojyiorudeckoro crpecca. K. Myszasibaes (1998) ompenenser pecypchl Kak
CpEeICTBA K CYIIECTBOBAHHIO, BO3MOYKHOCTH JIFO/IEH U 0OIIECTBA; KaK BCE TO, YTO
YeJIOBEK HCIIOJIb3YeT, YTOOBI yIOBIECTBOPUTH TPeOOBaHHMS Cpelbl;, Kak
KU3HEHHBIC I1IEHHOCTH, KOTOPBbIE OOpa3ylT pEaJbHBIM IOTCHIMAT IS
COBJIJIAHHSI C HEOJIArONIPHUSITHRIMU JKU3HCHHBIMHU COOBITHUSIMHU.

B cBoro ouepenp O. Cisianena (2008) onpenensieT JMUHOCTHBINA peCcype Kak
COBOKYITHOCTb ~ HMHIUBUAYAJTbHO-THUIOJIOTUYECKMX  OCOOCHHOCTEH,  YTO
OTPENENAIOT CIeU(pUUEeCKUi CIoco0 IKU3HENEITEILHOCTH CYOBhEKTa B
CJIOKHBIX CHUTYAIIHSX.

Caenytomiee ompezeneHue pecypco gaet H. BomombsiHoBa (2009): sT0
«BHYTPCHHHE W BHEIIHHE TNEPEMEHHBIC, CIOCOOCTBYIONIUE ICUXOJIOTUICCKON
YCTOMYMBOCTH B  CTPECCOTCHHBIX  CHUTYyallUsAX; d3TO  AMOLMOHAJbHEIC,
MOTHBAIIMOHHO-BOJICBBIC, KOTHUTHBHBIC M IOBEJACHYCCKHE KOHCTPYKTHI,
KOTOPBIC YEJIOBEK AaKTyaJM3upyeT JUIs ajanTalui K CTPECCOTeHHBIM/
CTPECCOBBIM  TPYJIOBBIM W JKU3HEHHBIM CUTYallUsIM», OTO «CPEICTBA
(MHCTPYMEHTHI), UCTOJIB3yeMble UM I TpaHCc(hOpMamu B3aUMOJIECHCTBHUS CO
CTPECCOTEHHOU CUTYalUEN.

OmHuM Hu3 CrMOCOOOB pEaklMd Ha CTPECCOICHHYIO CHUTYAIUIO SBIISETCS
MEXaHU3M «KOHCEPBAIIMM» PECYpPCOB, KOTOPBIA IPEAIONIaraeT BO3MOKHOCTh
YelloBeKa  IMOJy4aTh, COXPaHATh, BOCCTAHABJIMBATh, TNPEYyMHOXaTh U
nepepaclpenesiaTh pPecypcbl B COOTBETCTBUM C COOCTBEHHBIMHU IIETISIMH.



[TocpencTBOM Takoro pacrnpeliesieHUs peCypcoB UYEJIOBEK UMEET BO3MOXKHOCTb
aJanTUPOBAaTbCA K BapUaTUBHOMY DAy VYCIOBUM >KU3HEHHOW Cpeibl.
Hcnonb3oBaHue  JMYHOCTHBIX  PECYpcOB  00OECIEUMBAET  IMCHUXUYECKOE,
COMAaTHYECKOE U COIMAIbHOE OJIAromojlyuyrde YeJOBeKa M, B COOTBETCTBHM C
HAIPaBJICHHOCTHIO JIMYHOCTH, CO3JAET YCJIOBHS Ui OTKPBITUS CBOEH
YHUKAJIbHON UICHTUYHOCTH U MOCIIEAYIONIEH caMOpealln3alllu.

Bce nHIMBHIYanbHO-TICUXOJIOTHYECKHE XapaKTEPUCTUKH JIMYHOCTU B TOU
WIM MHOW Mepe B pa3IUYHBIX YCIOBHUSX MOTYT BBICTYNaTh B KadyecTBe
PECYPCHBIX, €CIIU OHH CIIOCOOCTBYIOT PEIICHHUIO TPYAHBIX CUTyalUil. Y UUTHIBaAs
BBIIIIECKAa3aHHOE, PECYPCaMU JINYHOCTHU CIEIUAINCTAa MOXKEM pacCMaTpUBATh UX
npoecCHOHANBPHO Ba)KHBIE KauecTBa, KOTOPhIE COCOOCTBYIOT 3 (PeKTUBHOMY
penieHuno mpodeccuoHaNbHbIX 3a/1a4.

O6o0menne pador H. Amunosa (1992), B. Kop3yn (1995), U. KOcynosa
(1991) u npyrux CHerualucTOB MOKa3ajlo, YTO B CTPYKTYPY MpodecCHoHaIbHO
BaXHBIX KaueCTB JIMYHOCTU CIIELMAINCTOB COLMOHOMUYECKHX Hpodeccuil
OTHOCATCSA: YMEHHE IOJHO U TMPABWIBHO BOCIPUHUMATH YEJIOBEKA; AKTHBHO
B3aMMOJICUCTBOBATh, JIOCTUTATh B3aMMOIIOHMMAHUS B TIPOIECCE BBITOJHECHHUS
npodecCHOoHaNbHBIX (GYHKIIUN, pa30upaThCsl B IOBEACHUM JIIOICH, TOHUMATh UX
YMOILIMOHAIBHOE COCTOSIHUE U TOTPEOHOCTH, OKAa3bIBaTh SMOIMOHAIBHYIO
MOJIICPKKY, HAXOJUTh WHANBUAYAIbHBIE MOAXOJIbI, YMOIIMOHAIBHO aJE€KBATHO
pearnpoBaTh Ha THEB, HEIOBOJIBCTBO, KPUTHUKY CO CTOPOHBI JPYTUX, COXPAHATH
paBHOBEeCHE B KOH(IUKTHBIX CHUTYaIHsX, TO €CTh OBITh MOJATOTOBICHHBIMHU K
3¢ ()EeKTUBHON KOMMYHUKAIMM M 5SMOLUOHAIBHO PAa3yMHOMY IOBEICHHMIO.
[ToaToMmy mpodeccruorpammbl OOJBIIMHCTBA Tpodeccuil chepbl «UeTOBEK-
YeJIOBEK» BKIIFOUAIOT TAKME BaKHBIE KaUeCTBAa M CBOMCTBA, KaK: SMOIIMOHAIbHAS
CIEPKAHHOCTh, YMOIIMOHANIbHAS YPABHOBEIIEHHOCTh, YMIATHUS U T.I. Y YUTHIBAS
SMOLIMOTEHHBIN XapaxkTep npodeccruonanbHOM JEATEIIbHOCTH, B
COIMOHOMHYECKONM  cdepe  Hamboiiee  BOCTPEOOBAHHBIMU  SIBIISTFOTCS
CHOCOOHOCTH, KOTOpBIE MO3BOJIIIOT YEJIOBEKY OCYILIECTBIISATh 3SMOLMOHAIBHO-
BOJIEBYIO PETYJISIUIO, PACTIO3HABATh IMOLMOHAIBHOE COCTOSIHUE OKPY KAIOIINX,
ObITh KOMIETEHTHBIM B MEXJIMYHOCTHBIX OTHOIICHUSIX M  COXPaHATH
COOCTBEHHOE  TMcuxojiornyeckoe  Omaromomyuue.  JlaHHBIE  TOHSTHS
UHTETPUPYIOTCS W HAaxOIIT CBOE OTpPaXKEHHE B COJEpKaHWU (PeHoMeHa
HYMOIIMOHAIEHOTO HHTEJIICKTA.

IMOIMOHAIbHBIN MHTEJUIEKT U €r0 BJUsSHUE HA PO} eCCHOHATILHYIO
AeATEJILHOCTH CIEeHUAIUCTA COIIMOHOMUYECKHUX Npodeccuid
Emotional intelligence and its influence to the professional activities of
specialists of socionomic professions
MeTooIOru4ecko ~ OCHOBOWM  HAIIErO0  WMCCIEAOBAHUS  SIBIISAECTCS
JIBYXKOMIIOHEHTHAsi MOJENb 3MoIMoHanbHOro wuHremwiekra JI.B. Jlrocuna
(2004), Bxmrouaroifas B ce0si BHYTPHIMYHOCTHBIM DM, Kak HMOHUMaHHE M
yIpaBJICHHE COOCTBEHHBIMU AMOIMSIMHU U MEAKITMIHOCTHBIN DU, Kak moHMMaHue



W yIOpaBJI€HHE HSMOLMAMHU Jpyrux Jonaei. Ilpu 3ToM cmocoOHOCTH K
MMOHMMAHUIO AYMOLMK 03HAYAET, YTO YEJIOBEK, BO-TIEPBBIX, MOKET PACIIO3HABATH
HSMOIMIO, T.e. YCTaHaBIuUBaTh caM (aKT HaJU4YUS  SMOIMOHAIBHOIO
nepekuBaHuss y ce0s WM JPYroro 4ejoBeKa; BO-BTOPBIX, MOXET
UJACHTUGUIIMPOBATh HSMOLIMIO, T.€. OCO3HAaBaTh, KaKyld HMMEHHO SMOIUIO
UCIIBITBIBAET OH CaM WM JIPYTrOMl YeJIOBEK, M HAaXOJIUTh ISl HEE aJeKBaTHOE
CJIOBECHOE BBIPAKEHUE; B-TPEThUX, NOHUMATh MPUYHUHBI, BHI3BABIIUE JAHHYIO
SMOILIMI0 W CIEJICTBHUS, K KOTOPhIM oOHa npuBeAeT. CHoCOOHOCTh XK€ K
YOPaBICHUIO HSMOLMSAMM O3HA4YaeT, 4YTO YEJIOBEK MOXKET KOHTPOJMPOBATH
WHTEHCUBHOCTb AMOIUN M, MPEXKIE BCEro, MPUIIIyIIaTh YPE3MEPHO CUJIbHbBIC
AMOIMU; MOXKET KOHTPOJMPOBATH BHEIIHEE BBIPAXKECHHE AMOIMNA, a TaKXKE MPU
HEOOXOJIMMOCTH MPOU3BOJIBHO BBI3BATh Ty WIM HHYIO 3Mouuto. [lonnmanue
COOCTBEHHBIX dMOLUNA M AMOIMI JPYTUX JIIOJEH; yrpaBlieHHe COOCTBEHHBIMU
SMOUMAMU W OSMOLMSAMH JPYIMX JIIOAEH  ONPENENstoTCs HaMHu  Kak
coJiepKaTelibHbIEC XapakTepuctuku JU.

B 1aHHOM KOHTEKCTE€ Ba)XHO YETKO OINPEIETUTh MOHATHS SMOUUA U
MpoIecca HAMOLUMOHAIBHOIO pearupoBaHus. Onupasch Ha KOTHUTUBHYIO
KoHIIenuio Jlazapyca, KoTopas paccMaTpuBaeT 3MOLMU KaK (QYHKIMIO pa3yma,
BBIJICTISICTCS LIEHTpajbHasl WJesd O MO3HABATEIbHOW JETEPMHUHAIUU AMOIUN U
OIIPEICIIAIOTCS TJIABHBIMHU J1Ba Ttostoskenus (Lazarus,1984):

1) kaxxmas SMOIMOHAbHAS PEaKIUs SBJIseTCS (PYHKIHMEH ocoboro poja
MO3HAHUS UJIU OLICHKH;

2) SMOIMOHAIBHBIN OTBET MPEACTABISACT COO0M HEKHIA CHHAPOM, KaXIbIi W3
KOMIIOHEHTOB KOTOPOTO OTpa)kaeT KakoW-IMOO Ba)XHbII MOMEHT B OOIIei
peakuuu. Cpenu 5TUX KOMIIOHEHTOB aBTOP BBIJEISET: CyOBEKTHUBHBIC
nepeXuBaHusl, (PU3NOIOTHYECKUE CIBUTH U MOTOpHBIC peakiuu. CoOCTBEHHO
3TU KOMIIOHEHTBI OTPAXkKar0T MPOLIECC MPOTEKAHUS SMOLIUM.

[Ipouiecc mpoTekaHusi SMOIUK (PYHKIIMOHAIBHO OTpPaXaeT aJrOpuTM
JNEUCTBUSL HMOIMOHAIBHOTO MHTEIJIEKTA, KOTOPhIA COCTOUT UX TAaKUX 3TAIOB
(BacuibeB, 2007): BocnpusATHE M TOHUMAaHHE SMOIMH, WX TMEPEKUBAHUE M
MoBeJICHUYECKUE peakiuu. VIcxoas u3 3Toro, HaMu ObUTH BBIJICTICHBI TPU YPOBHS
byHkunoHupoBaHusi OW: KOTHUTHUBHBIA, SMOIMOHAJIBHBIA U TOBEACHUYECKUH.
Ha pucynke 1. npencraBieHa pa3pabOTaHHas HaMH  CTPYKTYpHO-
(GbyHKUIHOHATBHAS MOJIENb YMOLIMOHATILHOTO UHTEIUIEKTA.

Koenumusnwiti  yposenv  pyHkumonupoBanuss DU 3akimoyaeTcs B
nepepaboTKe M CHUCTEMaTU3alluu AMOLMOHANbHON MHpopManmu. B kadectse
AMOIMOHANLHON HHpopManuu, cienys 3a M.M. AHapeeBoil, Mbl TTOHUMaeM
3HAQYEHUS! OTJEIbHBIX AMOIMN, MX COUYETAHHUE, MOCJIEAOBATEIBLHOCTh, a TaKKe
OIICHKY B3aMMOCBSI3€H, KOTOPHIE OHHM OTPaXaroT. XapaKTEePHOH OCOOCHHOCTHIO
OCO3HAHHUSI SIBIISIETCSI BKIIIOYEHUE TOJYYEHHBIX CHUTHAJIOB B  CHUCTEMY
unpopmaruu (0 cebe, o wmupe, 00 OMOIUAX), VYIHOPSAJOUYCHHYIO W
OpPraHMW30BaHHYIO B COOTBETCTBUU C COIMAJIBLHO MPOU3BEICHHOW U YCBOCHHOM
VHJIMBUJIOM CUCTEMOU 3HAYECHUU.



Imoyuonanvuwlll  yposenb  GyHKIMOHUpOBaHus OW  ompenenser
OCOOEHHOCTH SMOIIMOHAIIBHOTO TMepeXuBaHUs dYesnoBeka. Kpome Toro, uto
YeJIOBEK aHaJU3UPYEeT HMOIMOHAIBHYI0 HMH(POpPMAILMIO, €€ OCOOEHHOCTHIO
SBJISIETCS TO, YTO, B OTJIUYHE OT MBIIIJICHUS, IMOLIMK HE TOJIBKO OCO3HAIOTCS U
OCMBICITUBAIOTCS, HO U BBI3BIBAIOT OIPEICICHHYIO PEaKIUI0 OPraHu3Ma.

OOmen3BeCTHBIM (PAaKTOM SBISIETCS TO, YTO AOMOIHMHU — JIETCPMUHAHTHI
MOBEJCHUS  YEJIOBEKAa, BIUSAIOMMKE Ha (POPMUPOBAHUE CIIOCOOOB  €ro
opranmzanuu. [losTomy cnemyrommii  QyHKUMOHANBHBIN  ypoBeHb OU,
MPEACTABIAIONICH TOJYYEHHbIC 3HAHUA HA TMPAKTUKE — 3TO HOBEOEHUECKULL
yposensb. OH ompenensieT OCOOCHHOCTH TMOBEACHUS 4YEJIOBEKa Ha OCHOBE
OCO3HAHUSI UM SMOIMOHATBHBIX TepexuBanuil. [Ipuuem paszHble 3MOIUU MO-
pa3HOMYy BIMAIOT Ha nmoBeneHue. CBsI3b OBMOUUNA C  ACSATENBHOCTBHIO
ornpeensieTcss TeMu QyHKIUIMH, KOTOPbIe OHU COOCTBEHHO U BBITIOJHSIOT.

3MOLIMOHANBHbIA UHTENNEKT
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3MOLIMOHATNBbHbI OMbIT

Pucynok 1. CTpykTypHO-QyHKIIMOHAIBHAS MO/IeJIb SMOLMOHAJIBLHOI0 HHTE/LJIEKTA
Figure 1. The structural-functional model of emotional intelligence

3HaHWA, yYMEHHMS W HaBBIKM, IOJIYYEHHbIE B  PE3yJbTare
dbynkunoHupoBanusi OV Ha KOTHUTUBHOM, SMOIIMOHAJILHOM U TOBEIEHYECKOM
YPOBHSIX, SBJSIOTCS 3MOLMOHAIBHBIMM KOMIETEHUMsIMU. K naHHOMY BBIBOIY
npunia M.M.Aunnpeesa, ananuzupysa DU ¢ Touku 3peHus MHGOOPMAIMOHHOTO
noaxoaa. Ilo MHeHnIO aBTOpa, SMOLIMOHAIIBHOE MBILIJIEHUE OTPAXXaeT IPOLECC,
OMOLMOHAJIbHAsST KOMIIETEHTHOCTh — PE3YyJIbTaT, SMOLMOHAIBHBIM UHTEIUIEKT —
CpeacTBa AMOIMOHaNbHOTO mo3Hanus (Auapeesa, 2006).



OMOLIMOHATbHBIE KOMMETEHIMH (OPMUPYIOT 3MOLMOHAIBHBIN  OMBIT
YeJioBeKa, KOTOPbIM B ICHXOJIOTMYECKOM JHUTepaType OMNpeaeseTcss Kak
CUCTEMa SMOIMH U YyBCTB, NEPEKUBABILIME YEJIOBEK B UCTOPUU CBOEU KU3HH,
MMEIOIINE PA3HYIO CTENeHb BIMSHUS Ha HAcTOAIIEe U Oyayliee.

PaccmoTpum  Oosiee  MOApPOOHO  BIMSHUE KaXIOW HAMOIMOHAILHOM
KOMIETEHIIMM  Ha  NpO(EecCHOHANBHYIO0  JEATENBHOCTh  CHEIHAINCTa
COLIMOHOMUYECKUX MPO(ECCHIA.

1) Cnocobrnocme nonumams cobcmeenHvle IMOYUU U IMOYUU OPY2UX JH0OEIL.

B ocHOBe mMoOHWMaHWS SMOIMK JIeKAT HWHTEIUICKTYaJbHBIC OIEpaIliHy,
KOTOpBIE€ OCYIIECTBIISIIOTCS B (popMe BepOaIu3aliu SMOLMA, OCHOBAHHOMN Ha UX
ocosHannn u auddepeHmanuu. KOTHUTUBHOE OIOCPEIOBAHHE SIBIISCTCS
HEOOXOMMBIM YyCIIOBHEM IS mosBieHus smouuit (Jlazapyc, 1984). Ilpu atom
JETEPMUHAHTAMHU OIICHKW SBJIIIOTCS KaK CUTyaTHUBHbIE (aKTOpbl, TaK H
JTUCTIO3UIIMOHHBIE, T.€. CBOMCTBA JIMYHOCTH. OTCIOAA OJHA M Ta K€ CUTYaIlHs
BBI3BIBAECT Y PAa3HBIX JIOJEH pa3HyI OIICHKY M KaK CJEJICTBHE — pa3HYyIo
HMOIMOHAIIBHYIO PEAKIIHIO.

YyuthiBas TOT (HaKT, YTO COLIMOHOMHYECKAs JCATEIHHOCTh TECHO CBsI3aHa
C COIIMAIBHO-TICUXOJIOTUYECKUM  B3aUMOJICHCTBHMEM, IMOHMMAHHUE HSMOLUN
ABIAETCS 3a’J0roM 3(P(EKTUBHOCTH NPO(YECCHOHATBHON AESITENbHOCTU IS
CTHEIMAUCTOB YKAa3aHHOTO THIA MPOQECCHid.

[Tormmanne cOOCTBEHHBIX IMOIMMA ITOMOTAET aJeKBAaTHO OICHUTHL CeOs,
CBOM UCTHHHBIE MOTpeOHOCTH, *)emanus. JI.B. Bunorpamosa (2004) nokasaia,
YTO JIIOAM C Pa3BUTOM CHOCOOHOCTBIO HWIAECHTU(DUIIMPOBATH COOCTBEHHBIE
YMOILIMOHAIIbHBIE PEAKIINU, KOTOPBIC YETKO OCO3HAIOT M OLIEHUBAIOT CBOU MBICIIH
B BBIPKEHHBIX CJIOXKHBIX M JaXK€ CTPECCOBBIX CUTYAIUSAX, 3HAUUTEIHLHO PEXKE
MPOSIBJISIIOT KOTHUTHUBHBIE TPYIHOCTH U IEUCTBYIOT Oosiee 3(pheKTUBHO.

[lonumanue SMOIMNA APYTUX JIIOJIEH CHOCOOCTBYET MPHUHSATHIO JIHOJEH
TaKUMH, KaKH€ OHU €CTh, 00bEKTUBHOMY OLIEHUBAHUIO CUTYyAIUH, ONPEIACICHUIO
npoecCHOHANBHBIX 3a/lad U HANpaBJICHUM JanbHEWIIei padoThl, KOPPEKIIUH
IpU HEOOXOIUMOCTH CBOMX JICHCTBUI.

2) Vmenue adekeamno nposignsame 3MOYUOHATIbLHOE OMHOWEHUE K CUMYayUsiM,
Opy2um a00sM.

OMOIIMOTEHHOCTh  JICATETFHOCTA TPEJCTaBUTENEH COIMOHOMUYECKOTO
TUma npogeccuit, 0 KOTOPOH YIHOMHHAJIOCH BBIIIE, OTKJIAIBIBAET ONpPEICICHHBIM
OTIIEYAaTOK Ha JHMYHOCTh CHenuaaucTa. [loaToMy dYpe3BbIYAHO Ba)KHO
00eCreunTh pa3BUTHE OMOIMOHAIBHBIX PECYPCOB, KOTOPHIE IO3BOJSAT
aJICKBaTHO TMPOSBJIATHL COOCTBEHHBIE SMOIIMU Paay YCIENTHOTO BBITIOJIHCHHUS
poecCHOHANTEHOM eI TEIEHOCTH.

Tak, B JaHHOM KOHTEKCTE HEOOXOIMMO OOpaTUTh 0COO0€ BHHUMAHHE Ha
MOHSTHE 37I0POBbSl, KOTOPOE B TICHXOJOTHYECKOM CJIOBAPE TPAKTYETCS Kak
COCTOSIHUAE TOJTHOTO (PU3UYECKOTO, TyXOBHOTO U COIMAIIBHOTO OJIAarOmoIyyus, a
HE TOJILKO OTCYTCTBHE 00J1€3HU Wi PU3NIECKHUX Ae(EKTOB.



HauGonpiuii mHTEpEC /ISl HAC MPEACTABISET MCUXOJIOTMYECKOE 3/I0POBbE
JUYHOCTH, TaK KaK OHO JCTEPMHHHPYETCS TapMOHHMEH MEXAYy pa3InyHBIMU
chepamMu JIMYHOCTH YETOBEKA, B YACTHOCTU — PALIMOHATILHON ¥ SMOIMOHAIBHOM.

B mnocnennee BpeMsi cTal paclpOCTPaHATHCS TEPMHUH «IMOIIMOHAIBLHOE
30poBbe», uTo ompeaensercs B. TapaOakunoii (2000) kak cocTaBistomas
TICUXOJIOTUYECKOTO 3J0POBBSI UEJIOBEKA, KOTOpPAsl «IO3BOJIACT COXPAHSTH
IIEJIOCTHOE SMOITMOHAIBHOE OTHOIICHHE K ce0e M K MUpY, MpeoOpa3oBBIBATH
OTpUIIATEIBHBIE OMOIMU W  TOPOXKIATh  TOJIOKUTEIHHO  OKpAIICHHBIC
TIePS)KUBAHUS.

OO6mmMM yciioBHEM 370pOBOM 3MOIMOHAIBHON JKU3HU SIBIISAETCS CHSTHE
3ampera Ha MPOSBICHWE UYYBCTB, MOHUMAHWE HMX BAXKHOHW PONM B IKU3HH
YeJIOBeKa, MOBBIIICHNE BO3MOXKHOCTEH CaMOPEryJIsiiui. DMOIMU HEU30€KHbBI, 1
BOXHO HE WTHOPUPOBATh WX WM HEOOOCHOBAaHHO BBHIPAIMBATH, a3 HAYYUTHCA
paBUIBHO C HUMM OOpamarhcs, aJeKBaTHO HMX OCO3HABaTh W BBIPAXKATh.
HeratuBHble SMOIMHM B 3TOM Clydyae HE CTAHOBSTCA OOBEKTAMU BBITECHEHHS
WM TICUXOJIOTUYECKON 3alIUThI, a, HAOOOPOT, OCO3HAIOTCS U OCMBICIUBAIOTCS,
YTO JIaeT HOCUTEII0 BO3MOXKHOCTH JAJbHEHIIEro MPOPECCUOHAIBHOTO U
JMYHOCTHOTO POCTA.

3) IIpodyxmueHnoe g3aumooeticmeaue u nCuxoi02udecKkas 2uOKocmo.

HeomnpeneneHHOCT,  OMEpanMoOHHONM  CTOPOHBI  MPOQeCcCHOHATIbHON
COIIMOHOMHUYECKON NEeATCTLHOCTH TpPeOyeT OT MpEeACTAaBUTEICH O3TOTO THIIA
npodeccuii yMeHHS OBICTPO TEPEKII0UaThCs, pearupoBaTh Ha BHEIIHHE
CTUMYJIBI W W3MEHEHUS BHEIIHEW cpensl. [lodToMy OOBEKTHBHAs OICHKA
CUTYaIlNH BaKHA JIJIS TATBHEHUINIETO IPUHSATHS PEIICHMS.

[IpuHaTHE pelmIeHMH Ha OCHOBE OTPAXKEHUS W OCMBICIICHHS SMOIINM,
KOTOpbIE SIBISAIOTCS AU(PGEpPEeHIIUPOBAHHON OIEHKOW COOBITUH, SIBIISETCA
KOHEYHBIM TpoAaykToM DU, DOMOIMOHANBHBIA HHTEIJIEKT MPOAYLIUPYET
OTIpEJICTICHHBIE CIOCOObI AaKTUBHOCTU JIMYHOCTH, BJIMSS, HE TOJILKO Ha
COOCTBEHHBIE JICHCTBHUSA, a U HA XapaKTep B3aUMOJICUCTBUS C IPYTUMU JTIOJEMHU.

OcHoBoi npodeccruoHanbHOM s dexTuBHOCTH IpeACTaBUTEIICH
COIIMOHOMUYECKUX TPOQEcCuil SBIAETCI KOMIIETEHTHOE OOIIEHHUS, KOTOPOE
BKJIFOYACT HE TOJBKO KOMMYHHKATHBHBIE CIIOCOOHOCTH, 3HAHUS, YMCHHS H
HaBBIKH, HO ¥ TOTOBHOCTHh B3aMMOJICHCTBOBATH C JPYTUMH, aIalTHPOBATHCS K
HOBBIM YCJIOBHUSIM, OTCTaMBaTh CBOC MHEHHUE, TOHUMATh M YYUTHIBATh UyBCTBA H
MBICIIA IPYTUX JIFOJIEH.

BuiBoabI

Conclusions
1. TlpodeccnoHanbHas COIMOHOMHYECKAs JCATEILHOCTh IIPEArojiaraet
HAJIMYWE Y CHEHHAIUCTA BBICOKOTO YPOBHS KOMIIETEHTHOCTH W MOIIHBIX
BHYTPEHHHX pecypcoB. OIHMM M3 JUYHOCTHBIX PECYpPCOB  SIBISIETCS
SMOIMOHAIBLHBIN UHTEIUICKT. [lepexnBanus 3MOIUN, MTOHUMAHUE UX PEATTbHOTO
CoNlep KaHUsl U BBIOOP AJEKBATHBIX CUTYaIlMH SMOIMOHAIBHO-PETYISTUBHBIX



cTpareruii  crnocoOCTBYIOT 3(G(HEKTUBHON JEATEIBHOCTH JIMYHOCTH U €€
BHYTpPEHHEMY OJaronoyiyduto. IT0 OOBSCHAETCS TEM, YTO SMOLMUU OTPaXKaIoT
CBSI3M BHYTPEHHETO MHUpPA JUYHOCTU C €€ MOBEACHUEM M B3aUMOJICHCTBUEM C
peanbHOCThIO. TOJNBKO B Cilydae BBICOKOPA3BUTHIX CIIOCOOHOCTEH KaKI0To
YPOBHSI MO>XHO TOBOPUTH O BO3MOXHOCTH aJ€KBATHOI'O 3MOIIMOHAILHOTO
pearnpoBaHUs U IPUHATHS PEIICHUA, UMEIOIINX JTUIHOCTHBIN CMBIC]T.

2. Hamm Obuta paspaboTaHa CTPYKTYpHO-(YHKIIMOHAIbHAS MOJENb
AMOIMOHATILHOTO UHTEIJIEKTA, KOTopast oToOpaxaer YpOBHHU
GYyHKIMOHUPOBAHUS, (PYHKIIMOHAIBHBIC XapaKTEPUCTUKH, SMOIIMOHATHHBIC
KOMITCTCHIIUH U COJIepKATEIbHBIC XapakTepucTuku JU.

3. BbrineneHdpie AMOIMOHAIBHBIE KOMIIETEHIIMH OTOOpPaKAIOT 3HAHUS,
YMEHUSI U HaBBIKM, MOJyYEHHbIE B pe3yibTare (GyHKUUOHUpOoBaHus DU u
HEMOCPEJICTBEHHO  BIUAKT Ha  3(QQPEeKTUBHOCTH  MpodecCHuOHATHLHOM
NEeSATEIbHOCTh — CIeIMANIMCTa, O0ecleynuBas €ro CIOCOOHOCTh MOHUMATh
COOCTBEHHBIC YMOLIUU M SMOIUU JIPYTUX JIOJEH; YMEHHUE aJieKBATHO MPOSBISAThH
HMOIIMOHAJILHOE OTHOIIEHUE K CHUTyalUsIM, JIPYTUM JIOJSM; MPOAYKTHUBHOE
B3aMMOJICUCTBHE U IICUXOJIOTHYECKasi THOKOCTh B OTHOIICHUSIX C APYTHUMHU.

4. Heo0XxoauMoCTh pa3BUTHS SMOIMOHAIBHOTO MHTEJUIEKTa 00yCIOBICHA
TEM, 4TO JIa€T BO3MOKHOCTh OObEKTUBHO OLICHUBATH CE€0sl U APYTUX B MpOILIecce
npoeCCHOHATEHON  NIEATeTLHOCTH,  BBISABIATh  BHYTPWJIMYHOCTHBIC |
MEXJTMIHOCTHBIC TIPOTUBOPEYUHNS, HCKATh IMyTH UX YCTPAHECHHUS, CAMOCTOSATEIHLHO
BBICTpPAWBaTh KOHIICTIIMH TMPOPECCHOHAIBHOTO PAa3BUTHA M CTPATETHH
peann3anum Ueeu.

5. H3ydeHue poju SMOIMOHATBLHOTO UHTEIIJIEKTa B CUCTEME JTUYHOCTHBIX
peCypcoB MPOQPECCHOHATIEHOTO CTAHOBJICHUE CIEIUATNCTOB COIIMOHOMHYECKUX
npodeccuil sABIAETCA, HA HAIl B3TJAN, MEPCHEKTUBHBIM HAMpPaBICHUEM
UCCJIEIOBAHUS U TPEOYET JAIbHEUIIIETO SMITMPUYECKOTO MTOATBEPKICHUS.

Summary

Professional socionomic activity presupposes that the specialist possesses
a high level of professional competence and powerful internal resources. One of
the personal resources is emotional intelligence. Empathy of emotions,
understanding of their real content and selection of emotionally - regulatory
strategies, adequate to a situation, facilitates an effective activity of the
individual and his inner well-being. This is due to the fact that emotions reflect
the connection of inner world of the individual with its behavior and interaction
with reality. Only in case of highly developed skills of each level you can talk
about the possibility of adequate emotional response and decision-making
having personal meaning.

We have developed a structural-functional model of emotional
intelligence, which shows the levels of functioning, functional characteristics,
emotional competence and substantive characteristics of emotional intelligence.



Alloted emotional competences reflect the knowledge and skills obtained
from the operation of emotional intelligence and directly affect the effectiveness
of the specialist’s professional activities, providing his ability to understand his
own emotions and the emotions of others; providing the ability to demonstrate
an adequate emotional attitude to situations and other people; providing efficient
interaction and psychological flexibility in relations with others.

The necessity to develop the emotional intelligence due to the fact that
gives an opportunity to evaluate themselves and other persons objectively in the
course of professional activities, to identify intrapersonal and interpersonal
conflicts, to seek ways to eliminate them, to build independently the concepts of
professional development and strategies for implementation of purposes.

Studying the role of emotional intelligence in the system of personal
resources of professional becoming of specialists of socionomic professions is,
in our opinion, a promising research direction and requires further empirical
evidence.
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