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1. Onuc HaBYAJIBLHOI AUCHUILTIHA

XapakTepucTuKa TUCIUTIIIHA
HaiiMenyBaHHSI TOKa3HUKIB 3a popMaMu HaBUAHHS

JICHHA
Bua qucturiing OCHOBHA
MoBa BHKJIaJIaHHS, HABUYAHHS Ta OI[IHIOBAaHHS yKpaiHChbKa
3araibHUM 00CST KPEAUTIB / TOAWH 6/180
Kypc 3,4
CemecTtp 6,7
KisibKiCTh 3MICTOBHX MOJYJIIB 3 PO3MOIIIOM: 6
OO0cHr KpeIuTiB 180
OOcHr roJiuH, B TOMY YHUCJII: -
AyautopHi 84
MoaynbHUN KOHTPOJIb 12
CeMecTpoBUl KOHTPOJIb -
CamocrTiiiHa poboTa 84
dopMa ceMecTpOBOro KOHTPOIIO 3aJTK

2. MeTra Ta 3aBJaHHA HABYAJILHOI JUCHHUILTIHH.

Merta HaBUYaJlbHOI AWCIUIUIIHA — O3HAWOMHUTH CTYJEHTIB 3 CIHeHUpIYHUMH
0COOJIMBOCTSIMU Ta MPUHIIUIIAMU OpTraHi3allii coliajibHOI pOOOTH B CIEIiali30BaHUX
CiTy>k0ax, pO3KpUTH HOPMATHBHI Ta OpraHi3allifHO-TEXHOJOTIYHI 3acay IsUIbHOCTI
HEYPSIIOBUX OpraHi3aliil ColliaibHOI c(epH, MIATOTYBaTHU CTYJEHTIB A0 OLIIHIOBAHHS
SIKOCT1 OpraHizaiii couiaibHoi cdepu, Ta O3HAHOMUTH 3 OCHOBAMH 31IMCHEHHS
MOHITOPUHTY Ta OL[IHIOBaHHS SKOCTI HaJJaHHS COL[IaJIbHUX MOCIIYT.

3aBaaHHs HABYAIBHOI TUCIUTLTIHU:

® cuHcTeMaTH3allis TEOPETUYHHUX 3HAHD 100 CHENUdIKU ISITBHOCTI Ta Mojieiei
HaJIJaHHS COIlaJIbHUX ITOCIYT JICPKAaBHUMHU Ta HEYPSJIOBHUMH OPTaHI3aIlisIMUA B
comiayibHIM cdepl; BUBYCHHS HANpsMIB 1X JISUTBHOCTI Ta OCOOJMBOCTEH
oprasizaiii HaJaHHS COLIAJIBHUX MOCIAYT Yy PI3HUX cepax CyCHUIbHOTO
KUTTA.

e BHBYCHHS W aHali3 3aKOHOAABYOI 0a3W YKpaiHM WIOJO0 CHUCTEMH HaJdaHHS
COIAIBHUX TIOCITYT, MEPKABHOTO CTAHAAPTY HaJaHHS COIIAJbHUX IMOCTYT Ta
METOJMYHUX PEKOMEHJAI 3 TPOBEICHHS MOHITOPUHTY Ta OIIIHKH SKOCTI
COI[IJIBHUX TIOCIIYT;

e (opmyBaHHS y CTyAEHTIB 0a30BHX 3HAHb 3 TEOPil Ta METOMOJIOTIT yIIpaBIiHHS
SKICTIO, TPUHIIUIIB TOOY0BH Ta (PYHKITIOHYBAHHS CHCTEM YIIPABIIHHS SIKICTIO;

® BHBYECHHS TEOPETUYHHUX 3acaj opraHizaiii 3 mo3ulli ¢GopMyBaHHS ii 3aKOHIB,
MPUHIIUIIB, O3HAK, JOCJIPKCHHS TEOPETUYHHUX 3acaji opraHizailii sk 00’e€kTa
YIPABJIIHHS, BUSBJICHHS] CyTHOCTI OpraHi3aliifHOro MPOeKTYBaHHS SIK MPOIECY
(opMyBaHHS OpraHi3aliiHOI CTPYKTYpPH.



BignosigHo 10 ocBiTHBO-TIpodeciitnoi mporpamu 231.00.01 Corianbaa poboTa
3a nepmnM (O6akanaBpChbKUM) piBHEM BHILOT OCBITH 31 cnemianbHocTi 231 CorianbHa
poOota, aucuuriiHa «TexHomorii OIHKK SKOCTI poOOTH oOpraHizauiid CcowiaabHOT
chepun» 3a0e31meuye hopmysanHs maxKux 3a2aibHux ma axosux KOMNemeHmHoCmeu.

3K 4. 3naTHICTh 3aCTOCOBYBATH 3HAHHSA y MPAKTUYHUX CUTYaIlIsX.

3K 14. BuzHaueHICTh 1 HAMOJETIUBICTh MIOJI0 MOCTABICHUX 3aBAaHb 1 B3SATHX
000B’SI3KIB.

CK 8. 3natHicTh 3aCTOCOBYBATH Cy4YacHI €KCIIEPUMEHTaIbHI METOAN POOOTH 3
COIlaJIbHUMH 00’ €KTaMU B MOJLOBUX 1 1a00OPAaTOPHUX YMOBaX.

CK 19. 3natHicTh OLIIHIOBATH PE3YyJIbTATU Ta AKICTh MPOQECciiiHOl MISIBHOCTI Y
cdepi comiabHOI pOOOTH.

CK 25. 3parnicte aoOupaTtd 1 3acTOCOBYBATH pPI3HI METOAM COLIAIBHOL
€KCIIEPTU3H Ta 3/11MCHIOBATH CTpaTET1uHE MIaHyBaHHS.

3. Pe3yJILTaTI/l HaBYaHHA 3a III/ICIII/IIIJIiHOlO.

BignoBigno 1o ocBiTHbO-TIpodeciitHoi mporpamu 231.00.01 Cormiansaa poboTa
3a nepimuM (0aKanaBpChbKUM) PIBHEM BHILO1 OCBITH 31 crerianbHocTi 231 ComianbHa
poOota, nucuuiiiHa «TeXHONorli OIHKK SKOCTI poOOTH OpraHizauiil coniaabHOI
chepu» 3a0e31euye OBOJOAIHHS TAKUMH HPOSPAMOSUMU PE3YTbMamamy HA84aHH .

[TPH 23. KoHcTpyroBaTu Mpoiiec Ta pe3yJbTaT COIIalbHOI POOOTH B MexKax
MOCTaBJICHUX 3aB/laHb, BAKOPUCTOBYBATH KUJIbKICHI Ta SIKICHI IOKa3HUKU, KOPUTYBATH
J1aH poOOTH BIJIMOBITHO 10 PE3YJIbTATIB OLIHKH.

[1PH 24. 3nanHs cyTHOCTI MPOIEAYPH 3IHCHEHHS OI[IHKH MOTPEO KITIEHTIB.

I[MPH 25. 3patHicTe  po3po0isATH  Ta  BIOPOBAKYBATH  COIIAJbHI
MIPOrPaMu/IIPOEKTH JJIsl PI3HUX IPYIl OTPUMYBAaUiB MOCIYT, 3A1MCHIOBATH MOHITOPUHT
Ta OI[IHIOBaHHS SIKOCTI HAaJaHHS COLIIAJIbBHUX MOCIIYT .

4. CTpyKTypa HABYAJIbHOI M CIUIIIHH

TemaTuuHuil TU1aH 1Sl AEHHOI (POpMU HAaBUAHHS

Po3nofis roguH Mi>k BUAaMu poOiT
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3microBuii Moayib 1. Tunosioris 1ep:kaBHUX OpraHizaliil coriaabHoi cdep
Tema 1. ComianpHa pobOoTa Ta cormianbHi | 13 2 2 2 - - 7

nociyru 6a30Bi MOHSTTSI.




Tema 2. Tumonoris Ta OCHOBHI Hampsamu | 15 2 2 4 - - 7
IISUTBHOCTI opraHizamiii  —  HajJaBayviB
COLIIIBHUX MTOCTYT
MoayibHUN KOHTPOJIb 2
Pasom| 30| 4 | 4| 6 | - | - | 14
3micToBUi MOAYJb 2. [liAbHICTh HEYPSAOBUX OpraHizalliii B corianbHii chepi
Tema 1. IlaptHepctBo 3 HeypsmoBumu | 13 2 2 2 - - 7
OpraHizamisiMM SK Cy4YaCHUM CYCIUIbHHI
IPIOPUTET
Tewma 2. Hismeuict HYO B comianbHiii chepi: | 15 2 2 4 - - 7
KaTeropiajbHUH amapar
MonynbHUI KOHTPOJIb 2
Pasom| 30| 4 | 4 [ 6 | - | - | 14

3mictoBuii MomyIib 3. [TOHSATTS SIKOCTI TisTBHOCTI OpraHi3alliil corianbHOi chepu

Tema 1. TotampHe ynpasainas skictio (TQM) | 15 2 2 4 - - 7
Tema 2. CywacHi meroau Ta iHCTpymeHTu | 13 2 - 4 - - 7
YIPaBJISIHHSA SIKICTIO.
MoynibHUH KOHTPOJIb 2
Pazom | 30 4 | 2] 8| -] - | 14
3microBuii Moy b 4. UnHHUKH e(eKTUBHOCTI JIiSUIBHOCTI OpraHizatii comianbHoi chepu
Tema 1. IMonsarrsa opranizamiitaoi | 13 2 2 2 - - 7
e(heKTUBHOCTI
Tema 2. YnHHUKH ePEKTUBHOCTI OpraHizarii 15 2 2 4 - - 7
MonynbHUIH KOHTPOJIb 2
Pasom| 30| 4 | 4 [ 6 | - | - | 14
3micToBuid MOy 5. [TOKa3HUKM SIKOCTI OLIHIOBAHHS COIIAJIbHUX TOCIYT
Tema 1. CyTHICTh OHATTS MOKA3HUKH IKOCTI | 15 2 4 2 - - 7
coLllaIbHUX MOCIYT.
Tema 2. Jlep>xaBHi cTaHAapTH Ha/laHHSA 13 2 - 4 - - 7
CoLllaIbHUX MOCIYT B YKpaiHi
MonynbHHUIH KOHTPOJIb 2
Pasom| 30 [ 4 | 4 | 6 | -] -] 14
3micToBui MOay b 6. [IpakTUKyM 3 TPOBEICHHS OLIIHKHU SIKOCTI pOOOTH OpraHi3ailiil coliagbHOl
chepu
Tewma 1. ETanu nmpoBeeHHS OLIIHKU SKOCTI 13 2 4 - - - 7
poboTu opranizaniii comiaabHOi chepu
Tema 2. OmiHka KOCTI poOOTH OopraHizarii 15 - - 8 - - 7
couianbHoi chepu
MonynpHUN KOHTPOJIb 2
Pazom | 30 2 4 8 - - 14
Yeworo | 180 | 22 22 40 - - 84

5. Ilporpama HaBYAJBLHOI AMCIUILTiHA

3micToBUI MOIYIb |
Tunosoris aepKaBHUX OpraHizaliii coliaibHoi cepu




Jlekmis. Tema 1.CouianbHa po0oTa Ta colfiaiabH1 MOCTYTH 0a30B1 MOHSATTS.

HopmatuBHO-TIpaBOBa 6a3a 3AlMCHEHHS COLIAJBHOI poOOTH: 3arajabHa
XapakTepuctuka. /[ep;xaBHe peryJHOBaHHﬂ coIiaabHOI poOoTH. 3aK0H YKpaiHu “Hpo
comiaibHy POOOTY 3 TITHMHU Ta MOJIOAIO, 3aK0H Ykpainu “IIpo coriansHi mocayru’.
MiHicTepcTBa 1 BIIOMCTBa, SIKI 3IIMCHIOIOTH COIlladbHYy poOoTy. MikBigomua i
CEeKTOpaJIbHA CIiBIpaIs y chepi 3MIHCHEHHS COIialbHOT pOOOTH.

CorrianbHi ciry>k0u Ui cimM’i, [iTel Ta MOJOI1 — Mol (PYHKIIOHATBHHUM Cy0’ €KT
colriagbHO1 po00oTH B YKpaiHi. [IpaBoBi yMOBH JIIsUTBHOCTI LIEHTPIB COLIIATBHUX CITY KO
Ui ciM’i, JiTed Ta MoJIoAil. 3arajbHa XapaKTePUCTHKA COIlaJbHUX CIIYXKO, SKi
HAJaI0Th COLIAIBHI MOCIYTH AIiTsIM. Micie 1 pojib IIEHTPIB COIIaJbHUX CITYXKO IS
CIM’1, fiTel Ta MOJIOAI B CUCTEMI Jep KaBHUX 3aKJaJiB COlllalibHOI poOoTH. OCHOBHI
3aBJaHHS Ta (QYHKIIT HEHTPIB coliabHUX CIy»k0. CTpyKTypa Mepexi IEeHTpIB
COIIaJILHUX CITYKO JUIst CiM’1, JIiTel Ta MOJIOII.

Jlep>kaBHUM CoOIllaIbHUN CTaHAAPT COIIaIbHOI POOOTH 3 IIThbMH, MOJIOAIIO Ta
PI3HUMU KaTErOpisIMU CIMEH.

Mepexa coliaibHUX OCYT CTeliaTi30BaHuX COIlaJbHUX (POPMYBaHb 3a MICIIEM
HaBYaHHS, IIPOXKMBAHHSI, IIpall AiTed, moiomi, ciMeii. OcoOJMBOCTI oprasizari
TUSITBHOCTI crierfianizoBaHux (OpMyBaHb Y CTPYKTYP1 IIEHTPIB COLIATIBHUX CITYXKO.

OcCHOBHI TIOHATTS: colllalibHa cdepa, colianibHa poOOTa, COLiaIbHI CITYXOH,
cHenlagi30BaHl Ciy>K0u, AepKaBHUI CTaHAPT HAIaHHS COL1aJIbHUX MOCTYT.

Ceminapcbke 3aHsaTTs. Tema 1. Tpanuiiiiai Ta iHHOBAIiHHI GOpPMH JEP>KaBHOTO
BJIAIITYBaHHS JITEH, 110 MOTPEOYIOTh COIIATBLHOTO 3aXUCTY.

[Ipaktnune 3ansaTTsa. Tema 1. ChermianizoBaHi COINadbHI CIYKOM MIATPHUMKH
’KIHOK Ta colliaJibHa poOoTa 3 6€3TOMHUMHU.

Jlexuis. Tema 2. Tumosioriss Ta OCHOBHI HampsSMH JIsJIBHOCTI OpraHizamii —
HaJaBayiB COLIaJbHUX MOCTYT.

Opranizaifiiii TOpUHOUNK POOOTH  CIELIaTi30BaHOI  CIYXOM  COIIaJIbHOT
MIATPUMKU ciMed. DyHKIII creniani3oBaHoi CIIyOH COIlanbHOI MIATPUMKHU CIMEM.
Po6oTa 13 cim’simu. JlocBizl poOOTH Clieliaii30BaHUX COLIAIBHUX CITYXKO.

3aranpHa XapaKTepUCTHKA COLIATIBHUX CITY>KO, MISUIbHICTh SIKMX CIOPSIMOBaHa Ha
3ano0iraHHsl PaHHBOTO COLIAIBHOTO CUPITCTBA, COLIaIbHY aJlanTalliio A1TeH—CHUpIT Ta
niTel, mo30aBiieHuX 0aTbKIBCHKOTO MiKiTyBaHHSA. OCOOIMBOCTI Oprasizanii AisIbHOCTI
3aKJa/1iB COIaIbHOTO CIPSIMYBaHHS JJid iTei. Meta, 3aBaaHHs, GyHKIIT AisUTbHOCTI
COIIIAJIBHOTO TYPTOXKUTKY, IEHTPY MaTepi Ta AUTHUHHU. [lOHATTS Tpo UEHTpH
COIAIbHO-TICUXOJIOTIYHOT ~ joromoru. Kareropii HacejeHHS, SKAM MOXYTb
HAJABaTHUCA TEPMIHOBI COIAJIbHI TOCITYTH, TUMYAaCOBUW MPHUTYJIOK, Xap4ayBaHHS.
OcHOBHI HampsIMKH pOOOTH KPU30BUX IIEHTPIB. Bumu comiansHux nociayr. Mera Ta
OCHOBHI 3aBJaHHS KpU30BUX IIeHTPIB. HopmaTuBHO-TIpaBOBE peTyIIOBAHHS
JUSITBHOCTI CTielliaTi3oBaHuX 3aKJIa/liB COIIaIbHOTO MPSMYBaHHS.

OCHOBHI IOHATTS: CHEL1aTi30BaH1 CITYy>KOU COIIaIbHOTO CIPSAMYBAHHS, HAPSIMHU
JUSITBHOCTI CTIeIiali30BaHuX CIIY»KO, IIEHTPH COI1aTbHO-TICUXO0JIOTTYHOT TI0TTOMOTH.

Ceminapcbke 3aHATTS. Tema 2. Opranizailisi COIIaJIbHOI pOOOTH 3 CIM’SIMU Ta
JITBMH, SIKI OMIUHWJIACS B CKJIQJIHUX KUTTEBUX 0OCTaBUHAX



[IpakTune 3ansatTs. Tema 2. CriemianizoBaHi COLIAJIbHI 3aKiaau peaduiTamii
IiTel Ta MOJIO/l 3 1HBAJIIAHICTIO.

ITpakTuune 3ansatTsa. Tema 2. Opranizailis poOOTH CICHIaTi30BaHUX CIIYXKO Yy
cdepi mpodiTaKTHIHOT POOOTH.

3mictoBuit Motyb 11
JIIASIbHICTh HEYPSAOBUX OpraHizalliii B coliajibHii cdepi

Jlekmiss. Tema 1. ITapTHEpCcTBO 3 HEYPSJOBMMH OpraHizalliiMH SK CyYacHHI
CYCHIJIbHUM MPIOPHUTET.

CyTHICTb COLIIANTLHOTO MapTHEPCTBA. 3HAUCHHSI TAPTHEPCTBA HA CYYaCHOMY €Talli
CYCIUIBHOTO PO3BUTKY YKpaiHu. CeKTopHu CyCcHiIbCTBA. 3HAYEHHS Ta MEPCIEKTUBU
MapTHEPCTBA 3 HEYPSAJOBUMH OpraHizamisiMi. Miclie HEypsSaoBHX OpraHizaiiil B
1HHOBAIIMHUX TIpoIiecax (IIHCTUTYIIATI3aIis).

OCHOBHI MOHSATTS: MAPTHEPCTBO, TPETIA CEKTOp, HEYPSAAOBl OpraHizalii,
1HHOBAIIIMHI poNecH (ACIHCTUTYLIIATI3aLis).

Ceminapcbke 3ansattss. Tema 1. HopmatuBHuit 06a3uc (QyHKIIIOHYBaHHS
HEYPSJ0BUX OpraHizaiiid B YKpaiHi.

[Ipaktnune 3anarta. Tema 1. HeypsanmoBi opranizamii comiajiibHOi cepH, IO
JI0Th B YKpaiHi Ha BCEyKPaiHCHKOMY PiBHI.

Jlekmis. Tema 2. Hisneuicts HYO B comianpHiii cdepi: kKaTeropialibHUMA amnapar.

Buaun HeypsimoBux opranizamiii. MeTta Ta 3aBAaHHSA JISTIBHOCTI HEYPSIOBHUX
opraHizamiii. BekTopu B3aemojli COLIATBHOIO TMpaliBHUKA 3 HEYPSIOBUMH
oprasizauisiMu. Mi>kKCeKTopajabHa B3aEMO/I1S.

OCHOBHI MOHATTA: HEYPAJIOBI OpraHizalii, MiXKCEKTOpaJIbHa B3a€MO/Ii51, BEKTOPU
B3a€EMO/IIi, METa, 3aBIaHHS JISJIbHOCTI.

Ceminapcbke 3aHATTA. Tema 2. JliAbHICT MDKHApPOJIHUX HEYPSIOBUX
oprasizailii moa0 po3B’si3aHH HaraJIbHUX MPO0JIeM y corianbHOI chepi

[Tpaktuune 3ausaTTs. Tema 2. CTBOpeHHS OaHKY JaHUX HEYPSATOBUX OpraHizailii
B YKpaiHi moa0 3a0e3nedeHHs npaB JiTed (BCeyKpaiHChKUI PIBEHB ).

[Ipaktuune 3anstTs. Tema 2. [HHOBAIIIT Ta MEPCIEKTUBU JiSTTLHOCT HEYPSIOBUX
opranizailiii B YKpaiHu B Cy4acHHX yMOBaXx.

3micToBuit Mmoyb I11
[ToHATTS SIKOCTI ISUTBHOCTI OpraHi3aliid ColiaibHOI chepu

Jlexuist. Tema 1. Totanbhe ynpaninus skicTio (TQM).

[Ipoiiec BpoBaKeHHS! TOTAJILHOTO YIIPaBIIHHS SKICTIO, BU3HAYEHHS CyO0'€KTa,
00'eKTa 1 MEXaHI3M yIPABIIHHS SKICTIO, OCHOBHI ()aKTOPH, SIK1 BIUIUBAIOThH HA AKICTb.
[cTopist pO3BUTKY TOTANBHOTO YNPABIIIHHS SKICTIO.

OcCHOBHI TOHSATTS: SIKICTh, YIIPABJIIHHS SKICTIO, OIIHKA SKOCTI, KpUTEPIi, CUCTEMa
YOPaBIIiHHSA AKICTIO.



Ceminapchke 3aHaATTsA. Tema 1. ETanmu BmpoBamKeHHS CHUCTEMH YIPABIIiHHS
SKICTIO OpraHi3aIliii, IPUHIIUIH OI[IHKK CUCTEM SKOCTI Ta X KpUTepii.

IIpakTuune 3auarta. Tema 1. Cucrema MeHeKMEHTY sikocTi SQMS (Scottish
Quality Management System).

[TpakTuune 3aasatTsa Tema 1. Cucrema cranmaptu3aitii sskocti ISO (International
Standardization).

Jlekmis. Tema 2. CyyacHi METOJIU Ta IHCTPYMEHTH YIIPABJISIHHS SKICTIO.

Meroau Ta 3aco0M TOTaJIBHOIO YMPAaBIIHHA SKICTIO. [I[pUHIIUMIIN OIIHKK CUCTEM
AKOCT1 Ta iX KpuTepii. JlOCBiJl BNpPOBa/HKEHHS CHUCTEMU TOTAJIBHOTO YIIPABIiHHS
SKICTIO.

OCHOBHI TOHSATTSA: SKICTh, YHPABIIHHA SIKICTIO, METOJW, MPUHIMIIM OI[IHKH
SIKOCTI.

[Tpaxtrune 3aasTTs. Tema 2. JlocBin 3apyOiKHMX KpaiH B OIIHII SKOCTI poOOTH
oprasizailiii couiajibHoi cepu.

3microBuit Mmonyis [V
Yunauky eeKTUBHOCTI MISILHOCTI OpraHi3ailii comianbHoi chepu

Jlekmis. Tema 1. ITonsaTTs opranizariiinoi e(eKTUBHOCTI.

[Tonsarrs edextuBHicTh. ExoHOMIuHA edexTuBHICTb. OCHOBHI MIiAXOIU [0
BU3HAYCHHS €(DEKTUBHOCTI JISTBHOCTI opranizamiii. CkiagoBi eeKTUBHOCTI. ¥ MOBH
edexkTuBHOCTI. CHcTeMa CyCHUIBHUX I[IHHOCTEH, IO BIAMOBIAAIOTH MOTpedaM
CYCIUIBHOTO PO3BUTKY, 3/IaTHICTb CUCTEMU JI0 BUKOHAHHS (DYHKI[IN ITICTIOKIIaIaHHS
(bopmymroBaHHS IiJIel BIAMOBIAHO A0 MOTPeO), Iine3ade3neueHHs: (BUKOPUCTAHHS
COLIIAIbHO CXBAJEHMX IIJI€il), JOCSITHEHHS METH, EKOHOMIYHOCTI (JOCATHEHHS
MEBHOIO  CIIBBIJHOIIEHHS MDK pe3yJbTaTaMd 1 BUTpatamu), (HaKTOPHOL
00yMOBJIEHOCTI (OOJIK 30BHINIHIX 1 BHYTPIIIHIX YAHHHUKIB YMOB ()YHKLIOHYBaHHS
oprasizariii).

OcCHOBHI MOHATTS: €PEKTUBHICTh, CKJIAJI0BI, YMOBH, LIJICTIOKJIaIaHHS, YAHHUKH
(yHKIIIOHYBaHHS.

Ceminapcbke 3ansaTTs. Tema 1. Kputepii opranizamiitHoi e()eKTUBHOCTI Ta BUAH
e(eKTiB.

[Ipaktuune 3anarta. Tema 1. SWOT-anamiz sK OCHOBHMM 1HCTPYMEHT
CTPATETIYHOTO YIPaBJIiHHS, HOTO MepeBaru i HeJOJIIKH.

Jlexist. Tema 2. UnHHUKH €PEKTUBHOCTI OpraHizailii.

I'pynu  B3aeMOOOYMOBJIEHMX  YMHHUKIB  €(EKTHBHOCTI  Oprasizanii.
3araqbHOCUCTEMHI YMHHMKH, 30BHIIIHI YNHHUKH, YUHHUKUA YMPABIIHHS PO3BUTKOM
opranizamii. Kputnuni uvHHUKK. [IpyHOMOM JiSIbHOCTI oOpraHizaiii sK OCHOBa
noOyJ0BU MPaKTUYHOT poOOTH opranizaiii. Opranizamiiiia KyJbTypa K YUHHUK, 110
J03BOJISIE OpraHi3alii onocepeKOBaHO BIUIMBATH Ha €(PEKTHUBHICTH YMPaBIIHCHKUX
pimieHs. Poib oprasizaniiHoro MexaHizMy Ta 30BHIIIHBOTO cepeaoBuina. OOMeKeHHs



IHBECTHUIIMHUX pecypciB. 3a0e3neueHiCTh opraHizaliiHuMu pecypcamu. IIporpama
PO3BUTKY OpraHizarfii.
OCHOBHI TTOHATTS: YUHHUKH, €(DEKTUBHICTD, TPUHITUIIN, PECYPCH.
Ceminapcbke 3aHaTTs. Tema 2. Kputepii eeKTUBHOCTI JiITbHOCTI OpTaHi3altii
[IpakTuune 3aasaTTa. Tema 2. MeToau OIIHKY €(PEeKTHBHOCTI OpraHi3artii.
[Tpaktrune 3auatTs. Tema 2. OmiHtoBaHHS €(PEKTUBHOCTI MIsUTBHOCTI OpraHi3aiii
— NIPAKTUYHUH ACIIEKT.

3MmicToBHM MOaYJb V
IToka3HHMKHU SKOCTI OI[IHIOBAHHS COIIaIbHUX MOCITYT

Jlekmis. Tema 1. CyTHICTh HOHSTTS MOKA3HUKHU SKOCTI COIIaIbHUX TTOCIIYT.

Etanu ominku sSKOCTI cormiaabHUX TOCTyr. [loka3sHUKHM SKOCTI: aJpecHICTh Ta
IHIUBIAYaIbHUM  MIJX1J, Pe3yJbTaTUBHICTh, CBO€YACHICTb, JOCTYIHICTh Ta
BIIKPUTICTb, 3PYUHICTh, IOBAra J0 OTPUMyBayda COLIAILHOI OCIYTH, TPOQPECIHHICTS.
MeTtoau OIIHKH SIKOCTI COIIaJIbHUX MOCIYT: ONMUTYBaHHSI/aHKETYBaHHS OTPUMYBayiB
COIlaJIbHUX TOCIIYT Ta/ab0 X 3aKOHHUX MPEJACTABHUKIB; CIOCTEPEKEHHS 32 TPOIIECOM
HaJaHHS COIIAJIbHUX MOCIYT; Oecija/cmiBOeciia 3 MmepcoHanaoM cyO'ekTa, IO HaJae
coIllajbHI TOCTYTH; BUBYCHHS JOKYMEHTAIlll, y TOMY YHUCJl 3B€pHEHb OTPUMYBauUiB
COLIIAJIBHUX MOCIIYT.

OCHOBHI IOHATTS: OIIHKA, COIlaJbHI MIOCTYTH, ITOKA3HUKH SIKOCTI.

Ceminapcbke 3aaaTTs. Tema 1. MeToau OIiHIOBaHHS SKOCTI COIIaIbHUX TOCIIYT.

[Ipaktnune 3anartsa. Tema 1. AgjpecHiCTh Ta I1HAWBIAYaIbHUM IIXI1,
PEe3YJIbTaTUBHICTD.

Jlexuist. Tema 2. Jlep>kaBH1 cCTaHAAPTH HAJAHHS COIIIAIBHUX MOCITYT B Y KpaiHi.

3micT, 00CsT, yMOBU Ta MOPSIIOK HAJAHHS COIlalbHUX MOCyT. [loka3HUKH SKOCTI
JUIsl HaJaBadyiB COLIAJBbHUX MOCHYr. Tumosioriss Ta 3MICT JepKaBHUX CTaHAApTIB
HaJaHHS COLIAJIBHUX MOCIYT: JEp>KaBHUM CTAHIAPT JEHHOIO AOTJISAY, AEpKaBHUN
CTaHAapT COILIANIbHOI aanTalli, Aep>KaBHUM CTaHIapT KOHCYJIbTYBaHHS, TOILO.

OCHOBHI IOHATTS: COLIAJIbHI TOCITYTH, IEP>KaBHUM CTaHAAPT, MOKA3HUKH SIKOCTI,
3MICT, 00CSIT, yMOBH, NOPSAJOK HAJAaHHS MOCTYTH.

[TpakTuune 3ansaTTsa. Tema 2. [Toka3HUKH SIKOCTi: CBO€YACHICTb, IOCTYIHICTh Ta
BIJIKPUTICTb.

[Tpaktuune 3ausatTsa. Tema 2. [lokazHuku: 3pydHICTh, TTOBara J0 OTpUMyBaya
COIIAJIBHOI MTOCITYTH, MPOECIHHICTb.

3wmicToBuit Mmonyib VI
[TpakTruKy™m 3 IPOBEIEHHS OIIIHKH SIKOCT1 pOOOTH OpraHi3ailiil comiaabHO1
chepu

Jlekmis. Tema 1. ETanu mnpoBeneHHsI OIIHKM SIKOCTI pOOOTH oOpraHi3allii
coliaibHOI cepu.

[nentudikaiiss opraHizamiiiHOi CHCTEMH - BHUSBJICHHS  OCOOJIMBOCTEH
(GyHKIIOHYBaHHA oOpradizanii. BusnadeHHs ¢yHkuiid, nuied Ta opra”izaliifHUX
pPECYpCIB CHCTEMH, BCTAHOBJICHHS BHUMOT, II0 BHCYBAIOThCS, 1 MOMKJIMBOCTEH IX



32JI0BOJICHHS B KOHKpPETHHUX yMoBax. @opMmyBaHHsA KpUTEPIiB 1 BUMIPHUKIB
e(EeKTUBHOCTI — BU3HAYCHHS OCHOBHUX HAMPSAMIB OIIIHKHU 1 KpUTEPIiB €(DEKTUBHOCTI.

[Tpouenypa QopMyBaHHS CUCTEMHU KpHUTEpIiB Ta i paHXKMpPyBaHHS 32 CTYIICHEM
BIUTMBY Ha €(pEKTUBHICTh opranizaiiii. OmiHka e()eKTUBHOCTI OpraHi3aIliiHOl CHCTEMH
- po3paxyHOK (haKTHUYHUX 3HAYCHB MOKA3HUKIB 1 IEPETBOPEHHS OJICPKaHNX YUCITOBUX
OIIIHOK B OaJid 3a IOMOMOTOFO MKW KOPUCHOCTI. AHaJI3 e()eKTUBHOCTI OpraHizarlii
—  PO3paxyHOK pe3epBiB 3MiHM €(PEKTUBHOCTI, BITHOCHY OIIHKY 3HAYUMOCTI
KPUTEPIiB IJIs1 MiABUIICHHS PE3yJbTATUBHOCTI CUCTEMHU, BCTAHOBJICHHS HAIPSAMIB ii
peoprasxizaiiii.

OCHOBHI TIOHSTTS: OpraHi3alliifHa CUCTeMa, €Talu OIlIHKH, KpUTEpii, MOKa3HUKH,
aHaji3 e()eKTUBHOCTI.

Ceminapcbke 3aHATTS. Tema 1. BubGip opranizamii coraabHOi cdepu Ta
IJIaHYBaHHS OLIIHKM SIKOCT1 OpraHi3allii coriaibHoi cepu.

[IpakTuune 3ansatTsa. Tema 2. [neHTudikarilis opranizaiitHoi CUCTEMH.

[Ipaktnune 3ansatTsa. Tema 2. @opMyBaHHS KpUTEpiiB 1 T[MOKA3HUKIB
e(eKTUBHOCTI.

[TpakTyne 3ansaTTsa. Tema 2. Oninka epeKTUBHOCTI OpraHi3aliifHOl CUCTEMHU.

[TpakTune 3ansaTTs. Tema 4. AHani3 eeKTUBHOCTI OpraHizariii.

KoHTpoJIb HABYAJILHUX T0CATHEHb
6.1. Cucrema oIiHIOBaHHS HaBYAIBHUX JIOCATHCHD CTYCHTIB

JlenHa ¢popma HaBYAHHS

A Moy 1 Mogys 2 Moaynb 3 Monynb 4 Moaynb 5 Monaynb 6
=
B - | 2 o 2 .| 2 - 2| 2 2|2
. . a5 = é S = é S = a8 = é S % = = s =
Bun gisutbHOCTI cTyieHTa Eo 2| 32| 2|82 | 22| & S| 52| % s 8| X
s 8 2 == a2 = B 32 == a2 == 5 o 2 = a
S n & 5 -2 = 52 E 5 -2 = 5 -2 S £ = 5 B =
C = .8 z % .2 z %4 .2 g = | .2 Z % g o .2 Z .2 .2
55 E s 2 2 s 8 g s £ 2 s # S % > s B 2
Sv© B =g £ =g £ =2 | B =g | 28| &8 =B | B
BiaBinyBaHHs JEKIIii 1 2 2 2 2 2 2 2 2 2 2 1 1
BinBinyBaHHS cCeMiHApCHKHUX 1 2 2 2 2 1 1 2 2 2 2 2 2
3aHATh
BinBinyBaHHS MpakTHYHUX 1 3 3 3 3 4 4 3 3 3 3 4 4
3aHATh
PoGota Ha cemiHapchKOMY 10 | 2 20 2 |20 1 10 2 20 2 20 2 20
3aHATTI
Pobota Ha npakTHUYHOMY 10 | 3 30 3 |30 ]| 4 40 3 30 3 30 4 40
3aHATTI
Bukonannd 3aBgaHb qisd 5 1 5 1 5 1 5 1 5 1 5 1 5
caMmocCTiHOT poOOTH
BukonanHs MotysibHOI pobotr | 25 | 1 25 1 [25] 1 25 1 25 1 25 1 25
Pazom 87 87 87 87 87 97
MaxkcuMaibHa KUIBKICTE OalliB: 532




Po3paxyHok koedimienta: MakcUMaabHO MOXJIHMBa KiuIbKicTh OamiB: 532 . Koeodimient: 5,32.
Po3paxyHok OaiiB, OTPUMaHUX CTYJACHTOM (IIPUBEACHHS 10 BiAMOBigHOCTI, A¢ Makcumym — 100),
3nikcHIOEThC 3a (popmynoro: X : 5,32 = KUIbKICTh OalliB — PEUTHHTOBHUN TOKA3HUK YCIIITHOCTI
crynenTa (ae X — KUIbKICTh OaliB, OTPUMAHUX CTYJIEHTOM IPOTATOM BUBUEHHS KYpCY).

6.2. 3aBmaHHs IS CAMOCTIMHOI pOOOTH Ta KpUTEPii 11 OLIHIOBAHHS
3micToBuit MonyIb I. Tumnosoris AepaBHUX OopraHizailiil couiaabHoi chepu

Cawmocrtiiina po6ora 1.

3aBnanHs 1. CkjacTd CJIOBHUK OCHOBHUX TEPMIHIB: COIIIaJIbHUM 3aXMHCT,
coliajgbHe 3a0e3MeUeHHs, COIllajbHI IMOCIYTrH, CoIlialbHa JOMOMOTa, CoIliajibHa
MiITPUMKA, colliabHa CITy>k0a, crerniati3oBaHa colliagbHa ciTy>k0a, ColliaibHI CITyKOu
I MOJIOJII, COLIabHI MOCITYTH, CKJIaH] JKUTTEBI 0OCTaBUHU. J[0 KOKHOTO TEPMIHY
nii0paty 2-3 BU3HauYCHHs. 3 OaHUX BU3HAYEHDb BUILJIUTU OJIHE, IKE HA BAIly TYMKY
HaWOUIbII MPAaBUIIBHO BioOpaxkae 3MicT NOHATTSA. CBOIO TyMKY OOIPYHTYBAaTH.

Kpurepii ominku:

® 3aBJaHHS BUKOHAHO y MOBHOMY 0OCS31 NMPOBEJCHUIN aHaji3, CIIBCTABICHHS,
3p00JieHI BUCHOBKH, HaBeICHI MPUKIIAIU 3 (GUIbMY, B HASIBHOCTI OCOOMCTICHA JTyMKa
CTyJleHTa — 5 OaJiB.

® 3aBJ/IaHHS BUKOHAHO Y MOBHOMY 00Cs31, 3p00JIeH1 BUCHOBKHU — 4 Oau.

® 3aBJaHHS BUKOHAHO y MMOBHOMY 00cA31 — 3 Oanu.

® 3aBjaHHS BUKOHAHO YaCTKOBO — 2 Oaiu.

® 3aBjaHHS BUKOHAHO MOBEPXOBO — 1 Oall.

3micToBuit Monyib 1. J{isIbHICTE HEYPSAAOBUX OpraHi3aliil B coliainbHii cdepi

CamocriiiHa po0oTa 2.
3aBnanns 1. Cknactu nopTdosio HeypsiIoBoi opraHizailii (3a BUOOpoM).

Kpurepii ominku:

® 3aBJaHHS BHKOHAHO y TOBHOMY O00Cs31 3 BHKOPHCTAHHSIM JOJATKOBHX
HAayKOBUX JDKepen iH(opMallii, MNpoBEACHUN aHai3, CHIBCTaBIEHHS, 3pOOJIeHI
BHCHOBKH, HAaBEJICHI MPUKIIAU 3 )KUTTS, B HASBHOCTI OCOOMCTICHA JyMKa CTyACHTa —
5 Gamis.

® 3aBJaHHS BHKOHAHO y IIOBHOMY O00Cs31 3 BHKOPHCTaHHSIM JOJATKOBHX
HayKOBUX JDKepenl 1HQopmarlii, TpoBeJAEHUN aHali3, CIIIBCTaBJICHHs, 3p00JieHl
BHCHOBKH — 4 OaJu.

® 3aBJaHHS BHKOHAHO Y TIOBHOMY O00CS31 3 BHKOPHCTAHHSIM JOJATKOBHX
HAyKOBUX JpKepen iHpopMmarii — 3 6anu.

® 3aBJaHHS BUKOHAHO, CHUPAIOYKUCH TUIBKK Ha MaTepialiv JeKuii — 2 0amnu.

e 3aBJIaHHI BUKOHAHO YaCTKOBO — 1 Oal.

3microBuii Mmoaysb III. [TOHSTTS SIKOCTI A1SUTBHOCTI OpraHi3alliid coliaibHOI chepu




Camocriiina poboTa 3.

3aBganns 1. ChopmyBaTh MOKAa3HUKU SIKOCTI MISITBHOCTI OFHIET 3 OpraHi3aIlii
comianbHOI chepr, mOpTHOITi0 AKOT CTBOPIOBAIM B CAMOCTIHHIN poOOTI 2.

KpwuTepii orminku:

® 3aBJaHHS BHMKOHAHO y TMOBHOMY 00Cs31 3 BHKOPHCTAHHSIM JOJATKOBHX
HAayKOBHX JDKepen iHdopMallii, IpoBeACHUN aHalli3, CIIIBCTaBJIEHHs, 3po0JieHi
BHCHOBKH, HaBEJICH1 MPUKJIIAU 3 )KUTTS, B HAABHOCTI OCOOMCTICHA AyMKa CTy/JICHTA —
5 Gamnis.

® 3aBJaHHS BHKOHAHO y TOBHOMY O00CS31 3 BHKOPHCTAHHIM JOJATKOBHX
HAayKOBUX JDKepen iHdopMallii, MNpoBEACHUN aHai3, CHIBCTaBIEHHS, 3pOOJIeHI
BUCHOBKH — 4 OaJu.

® 3aBJaHHS BHKOHAHO y IIOBHOMY 00Cs31 3 BHUKOPUCTaHHSM JOJATKOBUX
HayKOBUX JKepen iHpopMmalii — 3 6anu.

® 3aBJIaHHS BUKOHAHO, CIIUPAIOYMCh TUIBKUA HAa MaTepiayiu JIEKIli — 2 OaJin.

e 3aBJIaHHI BUKOHAHO YaCTKOBO — 1 Oal.

3micToBuit Monynb [V. UnHHUKY €(heKTUBHOCTI AisUIBHOCTI OpraHi3arlii
colianbHOi cepu

Camocriitna po6ora 4.

3aBmanHs 1. CxemaTHyHO 300pasWTH OpTaHI3allliiHy CTPYKTYpY OJHIET 3
opraHi3zailiif CoIiaJbHOTO CHpPSIMYBaHHs (Jep)KaBHA Opradizailisi abo HeypsaoBa).
I'padiuno cxeMa moBMHHA OYTH IIPEACTaBIIEHA IIIIXOM 300pa’KeHHS TOPU30HTATBHUX
1 BepTUKaJIBHUX JIIHIN Ta OJIOKIB. biIOKM BU3HAYaIOTh BUAM JISUIBHOCTI JIFOACH, JIiHIT
YKa3yloTh Ha 3B’SI3Ky MK HUMH. YUCIO TOPU3OHTAIBHUX OJIOKIB BKa3ye€, CKUIbKU
PIBHIB Ma€ OpraHi3anis.

Kpurepii ominku:

® 3aBJaHHS BHKOHAHO Y TOBHOMY O00Cs31 3 BHKOPHCTAHHSIM JOJATKOBHX
HAayKOBUX JDKepen iH(opmailii, MpOBEJACHUN aHaii3, CHIBCTAaBICHHA, 3pO0JIeHI
BHCHOBKH, HAaBEJICHI MPUKIIAU 3 )KUTTS, B HASBHOCTI OCOOMCTICHA JyMKa CTyACHTa —
5 GamiB.

® 3aBJaHHSA BHKOHAHO y TIOBHOMY O00Cs31 3 BHKOPHCTAaHHSIM JOJATKOBHX
HayKOBUX JDKepen 1HQopmarlii, NpoBEJACHUNM aHali3, CIIBCTaBICHHS, 3pO0JeH1
BHCHOBKH — 4 OaJiu.

® 3aBJaHHS BHKOHAHO Yy TIOBHOMY O00CS31 3 BHKOPHCTAHHSIM JOJATKOBHX
HAyKOBUX JpKepen iHpopMmarii — 3 6anu.

® 3aBJaHHS BUKOHAHO, CHIUPAIOYKCH TUIBKK Ha MaTepiaiiv JeKuii — 2 0anu.

e 3aBJIaHHI BUKOHAHO YaCTKOBO — 1 Oal.



3microBuit Moy V. [Ioka3HUKHY SKOCTI OI[IHIOBAHHSI COILIAIbHUX TOCITYT

Camocriiina po0oTa 5.

3aBmanus 1. Cnuparounch Ha JepKaBHI CTAaHIAPTH COLIAIBHUX MOCHYT (oOpatu
10 3a BUOOpOM CTyI€HTA) BKaXKITh YCTAaHOBH, AISJIbHICTD SIKMX MOYKE OIIIHIOBATUCH Ta
KaTeropisi KopucryBadiB nociayru. [Hdopmailis mogaeTsesi y TaOIMUIL:
VYcraHoBa CorrianbHa ocmyra Kareropiss kopuctyBadiB
OCIYTH

Kpurepii ominku:

® 3aBJaHHS BHMKOHAHO Yy TMOBHOMY 00Cs31 3 BHKOPHCTAHHSIM JOJATKOBHX
HAyKOBHX JDKepen iHQopMallii, IpoBeACHUN aHalli3, CIIIBCTaBJIECHHs, 3po0JieHi
BHCHOBKH, HAaBEJICHI MPUKIIAU 3 )KUTTS, B HASBHOCTI OCOOMCTICHA JyMKa CTyACHTa —
5 GamniB.

® 3aBJaHHS BHKOHAHO y IIOBHOMY O0O0CS31 3 BHKOPHCTAHHIM JOJATKOBHX
HayKOBUX JKepen 1HQopwmailii, TpOBEACHUN aHali3, CIIBCTaBJICHHs, 3pO00JieHI
BUCHOBKH — 4 OaJu.

® 3aBJaHHS BHUKOHAHO Yy IIOBHOMY 00Cs31 3 BHUKOPHUCTaHHSIM JOJIATKOBHX
HayKOBUX JKepen iHpopMmalii — 3 6anu.

® 3aBJaHHS BUKOHAHO, CHUPAIOYKCH TUIBKK HA MaTepiaiiv JeKuii — 2 0anu.

e 3aBJIaHHI BUKOHAHO YaCTKOBO — 1 Oal.

3mictoBuil Monyib VI. [IpakTUKyM 3 IpOBEIEHHS OL[IHKH SIKOCTI poOOTH OpraHi3amnii
cotianbHOil chepu
Camocriiina poborta 6.

3aBganHs 1. 37IHCHUTH TOPIBHSUIBHY XapaKTEPUCTHUKY TaKUX TOHSTH:
MOHITOPUHI, OIlIHKA, eKCIepTHu3a, OIliHIoBaHHs, ayaut. llogaTtu pesynbTaTtu
MOPIBHSILHOT XapaKTEPUCTUKU Y TAOJTUYHOMY BUTJISIII.

Kpurepii ominku:

® 3aBJaHHS BHKOHAHO y TIOBHOMY O00CS31 3 BHKOPHCTAHHSIM JOJATKOBHX
HAayKOBUX JDKepen 1HQopmailii, TpoBEACHUN aHali3, CIIBCTaBJICHHs, 3p00JieHI
BHCHOBKH, HABEJICHI MIPUKJIAJIA 3 )KUTTSI, B HASIBHOCTI OCOOMCTICHA JyMKa CTy/I€HTa —
5 Gamis.

® 3aBJaHHS BHKOHAHO y TOBHOMY 00Cs31 3 BHUKOPUCTAaHHSIM JOJATKOBUX
HAayKOBUX JDKepen iHdopMallii, MNpoBEACHUN aHai3, CHIBCTaBIEHHS, 3pO0JIeHI
BHUCHOBKH — 4 OaJiu.

® 3aBJaHHS BHKOHAHO y IIOBHOMY O00Cs31 3 BHKOPHCTAHHSIM JOJATKOBHX
HayKOBHX Jikepen iHdopMmaiii — 3 Ganm.

® 3aBJIaHHS BUKOHAHO, CIIMPAIOYMCh TUIBKHA HAa MaTepiaiu JICKIii — 2 O6am.

® 3aBjaHHS BUKOHAHO YacTKOBO — 1 Oai.



6.3.  ®dopmu npoBeeHHS MOAYJIBHOTO KOHTPOJIIO Ta KPUTEPii OIlIHIOBAHHS.

MonynbHUNH KOHTPOJIb 3HAHb CTYACHTIB 3MIHCHIOETHCS TICHS 3aBEpILICHHS
BUBYCHHS HABYAJILHOTO MaTepialy MOAYJIS NUCIMIUIIHA. BHUKOHAHHS MOIyIhHOI
poboTu BigOyBaeThecs B TecToBoMY pexknumi B EHK.

Moy TbHUN KOHTPOJIb 3IHCHIOETHCS Y BUTJISII TECTYBaHHS.
CryaeHTamMu NpOMOHYIOTHCSI TECTOBI 3aBJIaHHS Y KUIBKOCT1 25 NMUTaHb.
Bumu TecToBUX 3aBIaHb:
— 13 BHOOPOM OJTHI€T MPABUIIBHOI BIIITOBI/IL;
— Ha BCTAHOBJICHHS BIJIMOBIAHOCTI 3aIIPONMIOHOBAHUX HaOOP1B TBEPIKEHb;
— 3aBJaHHA Ha PO3IMi3HABaHHS Ta BIITBOPECHHS MPABUILHOT BIJIMIOBIII IO ITaM’SITi;
— 3aBJaHHS Ha BIATBOPEHHS IMPaBWJIbHOI BiMOBiAlL ((hOpMYIIIOBaHb MOHATH) MO

IaM’sTi;

— 3aBJIaHHS BIAKPUTOTO THILY, 110 NIependayae po3ropHyTy BiANOBI/Ib.
Kpurepii oLiHIOBaHHS: BUKOHAHHS TECTOBUX 3aBJIaHb — MAaKCUMYM 25 OaJiB.
VY 3anexHOCTI Bl COPSIMOBAHOCTI MOAYIsS (TEOpETHUYHUN ab0 MPaKTUYHUN)
KUIBKICTh MUTAaHb 32 PIBHEM CKJIAJHOCTI MOXE 3MIHIOBATHUCS, aje 3arajbHa KUIbKICTb
OaJtiB y cymi IOBUHHA CKJIaaaTu 25.

6.4. ®opMmu MPOBEACHHS CEMECTPOBOTO KOHTPOJIIO Ta KpUTEPIl OI[IHIOBAHHS.

®opMor0 IPOBENICHHSI CEMECTPOBOTO KOHTPOJIIO € 3aTiK.

6.5.  OpieHTOBHMII MEpeiK MUTAHD JIJISi CEMECTPOBOIO KOHTPOJIIO

He Hepea6aqu0 HaB4YaJIbHHUM IIJIAHOM.

6.6. [IIxana BIAIIOBIAHOCTI OLIIHOK
PeliTunrona Ouinka 3a 100- 3HaueHHS OIIHKHU
OIIIHKA OaJIbHOIO IIKAJIOK

A 90-100 GamiB BinMiHHO — BiIMIHHUH piBeHb 3HaHb (YMiHb) B MEXaxX
00O0B'SI3KOBOT0 MaTepiany 3, MOKJIMBUMH, HE3HAYHUMH HEJIOTIKaMU

B 82-89 6anis Jlyxe n1oOpe — JOCTaTHbO BUCOKUN PIBEHb 3HaHb (YMiHb) B MEXax|
000B'13K0BOr0 MaTepialy 0e3 CyTTeBUX (rpyOHX) MOMUIIOK

C 75-81 GaniB JloOpe — B 11oMy n00puii piBeHb 3HaHb (YMiHb) 3 HE3HAYHOI)
KUTHKICTIO TOMHJIOK

D 69-74 6ani 3a70BUIBHO — TIOCEpENHIM piBeHb 3HaHb (YMiHB) 13 3HAYHOIO
KIJTBKICTIO HETOMIKIB, MOCTaTHIN I IOJAJIBIIOrO HaB4YaHHSA abo
mpodeciiiHol AisTBHOCTI

E 60-68 GamniB JIOCTaTHBO — MIHIMAJIBbHO MOXJIMBUH JOMYCTUMUN piBEHb 3HAHb
(YMiHB)

FX 35-59 Ganis He3amoBinbHO 3 MOXKIMBICTIO  MOBTOPHOTO  CKJIAJaHHS
HE3aJOBUIBHUI pIBEHb 3HaHb, 3 MOXJIUBICTIO MOBTOPHOIO
MepecKIagaHHs 32 yMOBH HAJIEKHOTO CaMOCTIHHOTO
TOOTIpAITFOBAHHSI




1-34 Ganis

He3anoBinbHO 3 O0OOB'S3KOBUM TIOBTOPHHM BHBUYEHHSIM KYpPCY
— JIOCUTh HU3BKHI PiBEHb 3HaHb (YMiHB), III0 BUMArae moBTOPHOTO

BUBYECHHS AUCIAILUIIHU




7.

HapyaJyibHO-MeTOAMYHA KapTKa qucuuiuiing «Texnosorii oninku sxkocti podoTu oprasisamiii coniaabHoi chepu»

Monymi 3micToBHif MoTyIs | 3micToBuii Momys 11 3micToBuii Moy 111 3micToBrii MoIyIs [V 3micToBHi MOIyIH V 3micToBuit Moy VI
Hazga Turonorist nep»kaBHIX OpraHi3anii JUsUTbHICTS HEYPSIIOBHX OpraHizalliil B TlonstTTs SIKOCTI AIUTBHOCTI UnHHHKY e(heKTUBHOCTI INoka3HuKH STKOCTI IIpakTuKyM 3 IPOBEACHHS
MOJTYJISt cowiabHOI chepu cowiabHii cdepi oprasizauiii coriaabHOI chepr IiSIBHOCTI OpraHizamii OLIHIOBAaHHS COLIATbHUX OLIIHKH SIKOCTi poboTH
corianapHOi chepu oCIyr oprasizaniii couiaapHOI
chepu
Kinbkictb 87 87 87 87 87 97
OatiB 32
MOJyITb
1. Comnjansaa | 2.Trmomoris ta | 3.IlapraepcrBo | 4. JisteHicts HYO | S5.Toramere | 6.CydacHi 7. llowmsarra | 8.YunHUKK 9 IlonsrTs 10.JepxxaBe | 11.Etamm npoBeneHHS OLIHKI
Temu poGoTa Ta colliaibHi | OCHOBHI  HAMpsIMH | 3 HEYPSIOBHMH | B COLUaJbHIM cepi: | ympaBmiHHSI | METOAH Ta | OpraHizauiiH | eeKTHBHOCTI TIOKA3HUKH 1 CTaHmapTd | SIKOCTI POOOTH  OpraHi3amii
JIeKUIN TOCITYTH 0a30Bi | IISTTBHOCTL OpraHizalisiMd | KaTeropiaJbHui SIKICTIO IHCTPYMEHTH oi oprasizauii SIKOCTL HaJIaHHS cowianbHOI chepu
TIOHATTSL. oprasizarin — | IK  CcydacHHH | amapar (TQM) YIIpaBILSTHHS eexTuBHOCT COLIANIbHUX | COMIAIBHUX
HajlaBaviB CYCHLUTbHUI SIKICTIO i TIOCITYT mociuyr B
COIATGHUX TIOCIYT | TPiOpUTET Yxpaini
bam 2 2 2 2 2 1
Temu 1. Tpammidai Ta | 2. Opranizamist | 3.Hopmatuee | 4. HisnpHicTh | 5. Erarm  BmpoBamkenns | 6.Kpurepii 7 Kpurepii 8-9. Meromn ominroBannst | 10-11.  BuGip  opramizarmii
ceMiHapiB iHHOBaLiiHI (opmu | comjambHOI pobotH | mit 6azuc | HYO IIOJI0 | CHCTEMH YIPaBJiHHS SIKICTIO | OpraHi3amiiiH | eeKTHBHOCTI SIKOCTI COLIIAJIBHHX TIOCITYT CoLiaTbHOT chepu Ta
JIep>KaBHOTO 3  ciMsamu  Ta | QyHKOiIOHYBa | PO3B’SA3aHHA OpraHi3amiii, IPUHIWIM OLIHKA | Of TSUTBHOCTL IUIAHYBaHHSA OIUHKU  SIKOCTI
BIIAIITYBAHHS TTBMU, SKi | HHS HaraibHUX CHCTEM SIKOCTI Ta iX KpHTepii. eexTuBHOCT | OpraHi3arii oprasizarii comianbHoi chepu
JliTe, [0 | ONMHIUTUCS B | HEypsAIOBUX npooaeM y i Ta BUIH
oTpedyIoTh CKJTAJTHIX opraHizamiii B | comiambHil cdepi eexriB
COLIAITBHOTO JKUTTEBUX Vxpaini
3aXUCTy o0cTaBHHAX
Bam 11 11 11 | 11 11 11 11 22 22
Temu 1.CrieniiamizoBani comianpHi  ciayx0u | 4. Heypsinosi oprauizarmii | 7. Cucrema wmenemikmenty | 11. SWOT-anami3 sik ocHoBruii | 14.  Tlokasuuku  sikocti: | 17. Inentudikaris
NPaKTUYHM | MiATPUMKH KIHOK Ta collianbHa poboTa | comianbHOi cdepu, mo fairote B | skocti SQMS (Scottish Quality | incTpymeHT CTPATEriyHoro | aJIpecHicTh Ta | OpraHialliifHOl CHCTeMH
X 3aHiATh | 3 O€34OMHUMH Vkpaini Ha BceykpaiHcbkoMy piBai. | Management System) YIpaBIiHHS, HOro TepeBard i | iHAMBITyaIbHMI MiIXig
HEJIOJIKN Pe3yIIBTaTHBHICTD
2.CreniamizoBani  comianbHi 3akmaaud | 5. CropenHs — Oamky — gaHmx | 8. Cucrema  cranmaprwsamii | 12. Meronu omiaku | 15. Tlokasnmkm  sikocti: | 18. dopmyBaHHS KpuTepiiB i
peabimitamii  miteii Ta Momomi 3 | HEYpSAOOBHX opraHizamii B VYkpaiHi | swocti  ISO  (International | edexTmBHOCTI  opraHi3amii. | CBOEYacHICTh TIOKA3HHKIB €)EKTHBHOCTI
1HBaJIi JHICTIO momo 3abesnedennst mpaB  gitedt | Standardization) Meroz ouiaku 360. JIOCTYITHICTb Ta BIIKPUTICTH
(BceyKpaiHChKHI piBEHB)
3. Oprasizaitis pobotu | 6. InmnHoBamii Ta  mepcmektuBH | 9-10. JocBin3apyOixuux kpaiHB | 13. OminroBaHHs edekTthBHOCTI | 16. [ToKa3HUKH: 3pyUHICTH 19. Ouminka edeKTHBHOCTI
COeHiali3oBaHUX  CIyKO0 y  cdepi | ASUIBHOCTI HEYPSIOBHX OpraHisafiii B | OLIHII SIKOCTI poOOTH | MisUTBHOCTI ~ OpraHisaiii  — | moBara 10 OTpPUMYyBaua | OpraHi3alfifHOl CHCTEMU
npodiTakTHYHOT pOOOTH VYkpaiHu B CydacHUX yMOBaxX opraHizartiif comianbHoOi chepu. MPaKTUYHUI acTIeKT COLIATTBHOT TIOCITYTH
npogeciiiHiCTh
20. Amnamz  edekTUBHOCTI
oprasizamii
bam 33 33 44 33 44
CamocriitH Camocriiina pobora 1 Camocriitna pobota 2 CamocriitHa po6ora 3 CamocriitHa po6ora 4 CamocriitHa po6ora 5 Camocriiina pobota 6
apobota
5 5 5 5 5 5
Buiu MopynbHa KoHTpoIBHA poboTa 1 MopynbHa KOHTpoIbHA poboTa 2 MopynbHa KOHTpOJIBHA poboTa MognynbHa KOHTpOJbHA poOoTa MoysibHa KOHTPOJIbHA MonysibHa KOHTPOJIbHA
TIOTOYHOTO (25 GainiB) (25 GainiB) 3 4 pobora 5 pobota 6
KOHTPOJTIO (25 GaiB) (25 GaiB) (25 GaiB) (25 GaiB)

cryneHTa (e X — KiIbKicTh 0alliB, OTPUMAHUX CTYACHTOM MPOTATOM BHBYCHHS KYpCy).

MakcuManbHO MOXKIIMBA KiNBKICTE OamiB: 532.

Koedimient:5,32.

Po3paxyHok 6aniB, OTpEMaHHX CTYJEHTOM (TIPHBEICHHS 10 BiAMOBiAHOCTI, e MakcumyM — 100), 3niticHIoeTbes 3a popmyoro: X 5,32 = KUTBKICTh 0alliB — pEUTHHTOBHI MOKa3HHUK YCIIIIHOCTI
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