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OpraHizauliHo-neaarorivyHi ymoBu npodecinHoro
CaMOBOCKOHaNneHHs couianbHUX NpauiBHUKIB Y
pecypcHUX LUeHTpiB

Mpobriema po3BUTKY §OOMHW Y HUHIWHBOMY COLIOKYSIbTYPHOMY BUMIpi
nocigae UeHTpanbHe Micue. Hapasi HaykoBUi NpuBepTawTb yBary OO MNUTaHHA
nodanblioro npodeciiHoro 3pocTaHHA ocobuctocTi chaxieya. Ocobnveo uA
npobnemMa akTyaneHa ana daxisuie, AKi npayTs Y cdepi “nognHa — noguHa’, Wwo
nepegbavae 34aTHICTb  YCNIWHO COYHKUIOHYBATU Y CUCTEMI  MIKOCOBUCTICHUX
BigHOCKUH. o HUX HanexuThb i couianeHWiA NpauiBHUK. CouianeHi npauiBHUKK 3agisHi
Yy Pi3HOMaHITHUX BuAax AiANbHOCTI: couianbHiiA NigTPUMLUI, MpaBOBOMY 3axXWUCTI,
kopekuil, peabinitauii, npodinaktuyi Towo. 36inbleHHA BUMOr Ao npodeciiHol
OiANbHOCTI couianbHMX NpauiBHUKIB BUMarae nigBULLEHHS TXHbOro npodecioHaniamy.

Mpobrnema npodeciiHoOro camoBAOCKOHanNeHHA daxisuie posrnsganaca y
OOCNIMKEHHAX BITYM3HAHUX Ta pocincbkux ydeHux: O. [igeHko, K. 3aeanko,

A. Kowonan, O. [llpokonoea, €. CksopuoBa, |. CknapeHko, C. CnobopgiHa,
I. ¥nn4Hui, H. XapumHa, T. WecTakosa, A. Wnoma. ¥ npayax H. BodkapboBoi, H.
Mpurop’eol, |. Oemungosoi, |. 3eepeBoi, H. 3asepuko, A. [lebegeea, T. Jlax,

M. HikiTiHa, . Paguyk,T. LltoMaH po3rnsHyTO OOCBIA OiANBHOCTI PECYPCHUX UEHTpIiB
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AK couianbHUX I[HCTUTYUIA nNigBULLEHHA KBanidikauil couianbHUX npauiBHUKIB Y
KOHTEKCTI HENEPEPBHOT OCBITH.

CouianeHa 3HauyLicTb npobnemun, HegocTaTHE AOCNIMKEHHSA 1T TEOPETUHHUX
Ta MpakTWYHUX acnekTie obymoeunu BWBiIp Hawoi Temu nybnikauii Ta pano
MOXTNMBICTE  OBrpyHTYBaTW  opradizauiiHo-negaroriyHi  yMOBM  NpodpecinHoro
camMOBOOCKOHaNEeHHA couianbHUX NPaUiBHUKIB Y PECYPCHUX LEHTpaXx.

[NpocheciiHe caMOBOOCKOHAMEHHA Y MNCUXOMNOro-nefaroridHin  nitepartypi
pPO3rnNAfaeTbCs AK CBIAOMWIA UinecnpAMoBaHWIA Npouec NiABULLEHHA PiBHA BRacHol
NPOoteCiAHOT KOMNETEHTHOCTI | PO3BUTKY NPOMECIMHO 3HaYYLMX AKOCTEN BiANOBIOHO
[0 30BHIWHIX couianbHUX BUMOr, YMOB MpodoeciiHol AianbHocTi Ta ocobucTol
nporpamn po3suTky. Min BusHa4aemo npodoeciiHe camMoBAOCKOHaNeHHA couianbHMX
npauiBHUKIB AK NpoLUec po3BUTKY NpodeciiiHO-3HauyLMX AKOCTEN, NiIABULLEHHA PiBHA
npodbecioHaniamy, OCHOBOK AKOro € npodheciinHi camonisHaHHA, cCaMOBU3HAYEHHSA,
camoopraHisauia Ta camopeaniszauia d¢axiBuA Ta BWAINAEMO AeKinbka LWNAxie
npodecinHOro camoBOOCKOHANEHHA couianbHUX NpPauiBHUKIB. cninbHa OiANbHICTb
coujianeHoro npauisHuKa i knieHTa; cninbHa poBoTa cneuianicTis couiansHol cdhepu;
pecnekcia BnacHol npodeciiHoOl  OiANbHOCTI, WO CcnpuAe MoTUBaUil ao
caMOBOOCKOHArNeHHs; akTyani3auia BnacHoro noTeHuiany y npoueci npodeciiHoro
camMoBOOCKOHAamNeHHs; FrOTOBHICTb OO0 YyYacTi Yy KONEKTUBHIA pechnekcii Ak
NpoayKTWUBHOMY camoaHarnisi, noaonaHHa KpalHoLWiB B MOBEAIHLUI Ta AiANbHOCTI;
TONepaHTHICTb, YCBIAOMIEHHA CBOEI BignoBiganbHOCTI 3a NPUAHATTA pillEHb.

Mepw, HiX oBrpyHTOBYBATW OpraHisauiiHo-negarorivyHi yMoBu npodheciinHoro
CaMOBOOCKOHaNEHHA colianbHMX MPaLUiBHMKIB Y PECYPCHUX UEHTPaX, MU BBaXacmo
3a OoUuinbHe po3novaTi 3 caMoro BU3HAYEHHA «opraHizauiiHo-neaaroridyHi yMoBu».
OTxe, nig opraHisauiiiHo-negaroriyHAMK  YMOBaMM MW PO3YMIEMO CYKYMHICTb
30BHIWHIX | BHYTPIWHIX YWHHMKIB, fAKi 3YMOBNKKTb PE3YNbTATMBHICTD MNpPOLECY
npodpeciiHoro camoBAOCKOHANEHHSA colianbHUX NPaUiBHUKIB Y PECYPCHUX LeHTpax.

Hamn Bu3Ha4yeHO Taki opraHisauiliHo-negaroridyHi ymoBM nNpodeCcinHOr
CaMOBOOCKOHaANEHHA coLianbHUX MpPauiBHUKIB ¥ PECYPCHUX LIEHTpax: YpaxyBaHHA
iHhopMaUiitHO-MeTOANYHNX notpeb couianbHnX npauiBHUKIB; CMpPUAHHA
napTHepPCBKiln B3aemodii couianbHUX MpauiBHUKIB 3 NpeacTaBHUKaMN JepXaBHUX Ta
HEeypAQOBWX oOpraHizalii; 30IMCHEHHA METOAWYHOro CcynpoBody couianbHWUX
MpaLiBHUKIB Y pECYPCHUX LIEHTpaXx.

Mpu xapakTepucTuyi nepwoi YMOBM KOPOTKO 3YMUHUMOCA Ha MOHATTI
«noTpebu». HAK couianbHa KaTeropis BOHM BMBYaKTbCA Yy GaraTboX Haykax:
chinocodpii, noniTonorii, negaroriui, ncuxonorii, couionorii Towo. KoxHa 3 HWX
nigxoAuWTb A0 BW3HaYeHHA noTpeb 3 ypaxyBaHHAM MpeaMeTy CBOro AOCHIMKEHHA.
Mo-nepwe, notpebu BUCTYNATbL Y AKOCTI HEOOXiOHOCTI B YOMYyChb BaXMBOMY AONA
NATPUMKN  SKUTTELQIANBHOCTI  NMHOAUMHKM, no-gpyre, noTpebu cTawTe  CTUMYSIOM
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aKTUBHOCTI, OIANbHOCTI, AKa CpAMOBaHa Ha OOCATHEHHA TUX YU iHWKMX Uinen [4, c.
192].

YceigomneHa notpeba y npodecinHOMY pO3BUTKY COLianbHOro npauisHuKa e
niarpyHTam noTtpedun y npodeciniHoOMYy CaMOBOOCKOHaNeHHi. BWHUKHEHHA Takol
notpebu 3ymoBneHe npodpeciiHow AiAnbHICTHO couianbHOro npauiBHMKa Ta diek
coujanbHUX, MNCUXONOMYHWX | nedaroriyHux hakTopiB, AK TICHO MOB'A3aHi 3
OCHOBHWUMMW HanpaMami pPO3BUTKY NMCUXIKK NOOWMHK, 3 hOPMYBaHHAM 1T CBIAOMOCTI Ta
camoCBigOMOCTI, MPOBIAHMX iHTepeciB. IHopmauiiHo-meToanyHi notpebun — ue
pisHOBUA HeMaTepianbHux noTped; ue noTpeba B iHdopMauii, Aka HeobxigHa onA
BUPILLEHHA KOHKPETHOI NpodeciiHOl 3adavi.

IHpopmauiiHo-meTo4MYHI NoTpebu MarTe CyTo iHAMBIAYaNbHWA XapakTep.
BoHu 3anexaTb He TinNbkW Big 0coBnNMBOCTEN BUpPILLYBaHUX NpodecinHMX 3agad, ane
TaKoX Bif NCUXOMOrYHWX, OCBITHIX Ta iHWKX AkocTel daxieud. Mu BBaxaemo, Lo
iHbopmaUuinHo-meToanyHi noTpebn nepebyBaoTe Yy HEPO3PMBHIA  €QHOCTI i3
npocheciiiHOK MiZHABanNbHOK CAPAMOBAHICTIO coUianbHUX MpauiBHUKIB. YCRilWHICTb
OiANBHOCTI  PECYPCHUX LUEHTPIB  3HA4YHOK MIpOH 3anexuTb Big BWBYEHHA
iHbopmaUuinHO-MeToANYHMX noTped couianbHWX npauieHukie, € ©Oasucom L4nA
BU3HaAYEHHA (POpM Ta METOAIB HadaHHA iHhopmMaLiiHUX nocnyr woao npodeciiiHoro
CaMOBOOCKOHaseHHA 3 BpaxyBaHHAM BMMQr 4O X AKOCTI.

IHhopMmaUiiHO-MeTOOUYHI  NOTpebn  couianbHUX  MpauiBHUMKIB  WoO0
npodeciiHoro caMoBAOCKOHAMNEHHS Yy PecypcHUX LeHTpax NeBHOK Mipok 3anexaTb
Big ocobnueocTel nNpoOMECIMHOT AIANBHOCTI, ANA BWPILWEHHA AKMX HeobxigHa
BignoBigHa iHdopMmaLja. Tx MoxHa o6’eqHaTh Y TpU rpynn: iHchopMaLliiiHO-MeToaUYHi
noTpebu couianbHUX NpauiBHUKIB — gocnigHWKIB, iHdopMaLiitHo-MeToanYHi noTpebu
coluianbHUX NpauiBHUKIB — NpaKTUKIB; iHchopMaLiiHO-MeToaNYHI NoTpebu couianbHMX
npauiBHUKIB — yNpasniHUiB.

OTxKe, BUBYEHHSA iHdopMaLiHO-MeToaWYHUX NOTPe6 coljanbHUX NpauiBHUKIB
MOXHa BBaKaTW CKNagoBOK po3pobku cTpaTterii i TakTUKM OiANbHOCTI PECYPCHUX
LUEHTPIB Yy CAPUAHHI NpodeCitHOMY camMOBOOCKOHANEHHK coLianbHUX NpaLuiBHAUKIB.

[pyrowo opraHizauiiHo-NeaaroriyHo  YMOBOK npodpeciiiHoro camoBgoc-
KOHaneHHA couianbHUX NpauiBHUKIB Y PECYPCHUX LEHTPax € CNPUAHHA NapTHEPCBKIN
B3aeMogii colianbHUX nNpauiBHUKIB 3 NpeacTaBHUKaMW AepKaBHWUX Ta HeypAaoBMX
opraxisauin.

Y KOHTEKCTI Halworo OOoCnigKeHHA MU IrpyHTYeEMocA Ha nigxogax J1. Map-
paxaeea, M. Mlonoeatoro ta M. MNaHactoka, AKi po3rnAgaTe B3AaeMOAil AK NPOLUEC
Hanarog)KeHHsA KOHTaKTIB i 3B'A3KIB MK cy®’ekTamu i o6’ekTamMu, AKi 3yMOBIIOKTbL 1X
B3aeEMHI 3MiHW. [locepegHuMKamn Takol napTHEpPCbKOT B3aemodil y  Halomy
OOCMIOKEeHHI € cneuianicTm PecypCHUX LUEHTpIB, AKi gonomarawTe couianbHUM
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npauiBHMKaM HanaroAuMTW CTOCYHKWM ANS noganbluoi chiBnpaudi 3 npeacTaBHUKaMmu
OEepXaBHUX Ta HEYPAOOBUX opraHisaLiii 3 MeTo BUPILLEHHA NpodeciiHUX 3aB4aHb.

Mig napTHEPCbKOK B3aeMofierd MK nNpeacTaBHUKaMUM [OepKaBHUX Ta
HEeYpAOOBMX  OpraHizauil  Ta couianbHUMW  MNpauiBHAKaMW MW pO3yMieMO
BCTA@HOBMIEHHA 3B'A3KY MiK HMMM Ha OCHOBI B3aEMHOI MNOIHOPMOBAHOCTI,
V3romMKeHoCTi O, B3aeMogonoMorn. Hamu BU3HAYEHO LWNAXW  opraHisauir
napTHepcbkol B3aemofii, ue Moxe OyTu: nNigBWLLEHHA poni Ta MOXIMBOCTEMN
PECYPCHUX UEHTPIB LWOAO0 nNpogQeciMnHoro CcamMoBOOCKOHANEHHA  couianbHUX
npauiBHUKIB, HagaHHA KOMMMEKCY MOcCnyr creudianictamn pecypcHUX UeHTpiB
couianeHUM npauiBHWKaM, BUKOPUCTOBYKOHWM MOXMAMBOCTI IHWWX [OepXKaBHUX Ta
HEeypaOoBUX opraHiszauiil; ofbMiH MeToauYHMMKU  po3pobkamu, nporpamamu,
cnelianbHOW NITepaTypor 3 iHWWMKW OEPKaBHUMIW Ta HEYPAOOBUMU OpraHisaLiamu;
BNpoBagKeHHA e(EeKTMBHMX IHHOBAUIMHMX TEXHOMOrN Yy OiANbHOCTI PEecypPCHUX
LEHTPIB ONA HaBYaHHA couianbHUX NpauiBHUKIB, 3anyyYeHHsA daxiBuiB OepKaBHUX Ta
HEYpPAOOBUX OpraHisauil AK eKcrnepTiB AnsA MOHITOPUHIY AIANbHOCTI PeCcYpPCHUX
LUEHTPIB LWOA0 CNpPUAHHA npodeciiHoMy camMOBLOCKOHANEHHH couianbHUX npa-
LIBHUKIB.

OmxKe, NapTHERCbKY B3AEMOLi MW PO3rNA4aEemMo AK B3aEMOZI0 MiX couianb-
HUMW MpauiBHUMKaMW Ta NpeacTaBHMKaMW OepXaBHUX Ta HeypadoBUX opraHisauii,
fKa cnpAMoBaHa Ha BUPILLEHHS colianbHMX npobnem.

XapakTepuayrun TPeT YMOBY — 34IMCHEHHA METOOWYHOrO Cynposogy
couianbHUX NpauiBHUKIB Y PECYPCHUX UEHTPax, MKW FiNOTETUYHO MPUMYCKAEMO, WO
MEeTOOWYHWIA cynpoBig Moxe ByTW FoNMoBHUM YMHHUKOM YCRilWHOCTI npodeciiiHoro
CaMOBOOCKOHaNeHHA couianbHUX MpauiBHUKIB Yy pecypcHUX UeHTpax. MeTow
CYNpoBOAY € CTBOPEHHS Y MEBHOMY couianbHOMY cepedoBuli yMoB Ana dopmy-
BaHHsA ocobucTocTi cnelianicTa Ak cy6’ekTa ocBiTHBOT AiAnbHOCTI. My norogkyemMocs
€ aymkor B. KpemeHs, AKniA nigKpecntoe, Wo YTBEPKEHHA 0coOMCTICHOT opieHTauil
OCBITU, po3pobka W 3anpoBaKeHHA OCBITHIX iHHOBAUiM MNigBULLYOTbL NOMUT Ha
coujaneHO-NCUXONOriYHMIA CynpoBig Has4aneHoro npouecy [2] Ta |. Jlincbkoro, AKWIA
3a3Havae, Wo CYNpoBia Ue chinbHi ail Naein oanH Woao 0gHOoro B iX couianbHoMy
cepenoBuLLi, AKI 30IACHIOKTBCA HUMW Y daci, NpocTopi Ta BIONOBIAHO [0 TXHIX
coujaneHux ponen [1].

Ha Hawy oymky, METOOWYHWIA CYNPOBIA couianbHUX NpauiBHUKIB Y PECYPCHUX
UeHTpax — LUe HagaHHa chneljanictamu  pecypcHoro  LUEeHTpy  KOMMMekey
iHbopMaUiHUX, KOHCYMbTaUIMHUX Ta MPOCBITHULBKUX MOCMYr, AKi CNpAMOBaHi Ha
3000YyTTA Ta MNOKPALLEHHS 3HaHb, YMiHb, HaBWYOK Ta MIABULLEHHS PIBHA TXHBOrO
npodoecioHaniamy. MeToguyHMIA CYNPOBI4 couianbHUX MNPaUiBHUKIB Y PECYPCHUX
LEeHTpax 34IMCHIETLCA Y pisHUX chopMax: iHOMBIOyarnbHi Ta rpynoBi KOHcynbTaujl,
3yCTpidi 3 TEOpETMKaMK Ta npakTukamu couianbHoi poBoTu, TECTYBaHHSA, IHTEPB'IO,
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TPEHIHIM Ta cemiHapu, poboTa rpyn B3aeMOOOMOMOrM Ta B3AEMOMIATPUMKM,
cynepsizia ToLwo.

YaaranbHeHHsA BULEHasBaHWX PopM Jarno HaMm 3MOory BU3HaAYUTU TPWU OCHOBHI
HanpAMK 30INCHEHHA METOAUYHOrO CYNPOoBOAY coujanbHUX NpauiBHUKIB Y PECYPCHNUX
LEHTpax: KOHCYNbTYBaHHA, Y nMpoueci SKOro 3ad0BOMbHAKTECA iHhopmauiiHi
noTpebu couianbHUX NpauiBHUKIB; iHOpMyBaHHA BigNoBIgHO g0 noTped couianbHUX
npauiBHUKIE Ta xapaktepy npobnem, AKi BUPiWYTE couianeHi npauiBHUKK;
MpOCBITHULbKa poboTa, cnpAMoBaHa Ha OBOMOAIHHA Ta 3aCBOEHHA MEBHUX 3HaHb Ta
HaBWHYOK 3 METOK CNPUAHHA NpodeciiHOMY camMOBOOCKOHANEHHH.

Y npoueci METOQUYHOrO CYnNpoOBOAY BaXKMBO HadaTu colianbHOMY npauiB-
HUKY MOXIMBICTE OTPUMATU SKICHY KOHCYynbTauilo y cnocib, Hanbinbw npuUiiHATHUIA
Onsa Hboro. [NpoBedeHHA KOHCyNbTauil y dopMi gianory gae 3aMory OOCArTH KinbKoX
uinen. [o-neplie, BCTAHOBUTU KOHTaKT, 3abesnednTn aTtmocdepy OOoBipKU MixX
couianbHMM MpauiBHMKOM Ta crneuianicToM PeCypCHOro UEHTPY, Hanarogutu
B3aeMOpil0 Yepes akTUBHEe 0coBUCTICHE CNiNMKyBaHHA.

OmKe, BW3Ha4YeHi HaMW oOpraHisauidHo-negaroriyHi ymMoBuM npodeciiHoro
CaMOBLOCKOHANEHHs couianbHUX MpauiBHUKIB Yy PECYPCHWMX LUEHTpax € B3aemo-
nos’A3aHMMK | B3aeMOAONOBHIOBAHUMK CKNagoBUMK opraHizauii 6inblw edekTMBHOMO
npouecy npodecinHOro camMoBOOCKOHANEHHA colianbHUX nNpauiBHUKIB. [NpakTU4Ha
peanizauis gaHUX YMOB MOXNMBA MPU  KOMMIEKCHOMY BpaxyBaHHi CYTHICHWX
XapaKkTepUCTUK KOXKHOT 3 HUX | Moxe ByTW yCnilWHOKW, AKWO chneyianicTh pecypcHUX
LueHTpiB 3abeaneyaThb Ui YMOBU Y CBOI NpaKkTU4YHIA poboTi.
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