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Canaxyes MLT.

KaHoudam ginocogcbrux HayK,
cmapuiii surIaday,
Inemumym xcypaaricmusu
Kuiscwxozo yrisepcumemy imeni bopuca I pinuerxa

IMIK AK MHCTEIOTBO ¥YIIPAB/IIHH# BPAKEHHAMH

«VTIpaBmHHA BpAKEHHAMID) — MEXaHI3M, IO HaHKpaIme OyB OMICAHHI BLIOMHM
amepukasceknyM comonoroMm E. Todnamonm. Crutekn Ha ¢BITI MFOIEH — CTUIBKH i
IMLIAIB. 3HAIOUH T¢ AK OVIyTh COPHIMATHCA T4 IHTSPIPETYBATHCA Ti€H HH IHINOH
Ipymor moaeH, Oyap-Akl (akTH, BLIOMOCTL, IO CTOCYROTBCA OCOOHCTOCTI
(opramizanii) — € OCHOBONIOTOXHHM IICHXOTIOTIYHHM MIAIPYVHTAM IIA YIPABIIHHA
iMLTEEM ocoOHeTOCTi (opramisamii). E. ['odMman 30cepemxye I0CTIIHANBKY YBAry Ha
TOMY. IO BiH HA3HBAE «MHCTEUTBO VIIPABIIHHEA BpakeHHAMID («the art of impression
management»). TakHM UHHOM., IMIDK— II¢ BPAKEHHA INO COPABIACTBCA Ha
OTOYYHOYHXK, AKe (PIKCYETBCA B CBLIOMOCTI Y BHIVIAD OLIBII-MEHII PO3IOPHYTHX
eMOMIfHO 3a0apBIeHHX IyMOK a00 CyIMeHb Ipo 00 exT [1, ¢. 279].
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B mcmxomorii mix iMiEEM pPO3VMIEOTE XApPaKTEp CTEPEOTHILY. IO CKIABCA B
MACOBIil CBIIOMOCTI 1 Mae €MONIHHO 3adapBICHHI 00pa3s KOro-HeOyIb ado yoro-
HeOyab. B yeix BHDAZKax IMUITK BiToOpaskae COMATBHI OUIKYBAHHA II€BHOI TPYIH
[3.c. 156].

TepMmia «iMima» (a1 image — 00pas. MOPECTHNE, PEIMyTalii)— Bi3yalbHa
TIPHBAOIHBICTE OCOOH, CAMO NPE3CHTALA, KOHCTPYIOBAHHA JIFOJHHOI CBOIO 00pasy
oA iHmmX. IMIZTK CKIAZAETBCA 13 30BHINHBOIO 00pasy (oZary. pedeii., MIMIKH, 103,
,Lecma} Ta B}ryrplmm.oro oOpaszy, AKHH HEMOMIIHBO [OOAYHTH. ale AKHI
BITYYBAETBCA 1 CHIBHO BIUTHBAE HA cnpmalmrm TEOIHHI  OTOUYROTHMH [:B".I].HI-UI
IPaBHILHO OyIyBaTH TIa7Tor, Pi3HI MO3HTHEHL CTOpOHH OCOOHCTOCTI, BMIHHA POIYMITH
{HIIHX 3 [iB CI0BA, BMIHHA CIPABIIATH BPAKSHEA Ha IHIIMNX 1 Take oai0He) [2].

TIpOBOIAYH AHATOIIF0 MUK PCATSHHM HHTTAM i TCATPATSHOK BHCTABOK B
KOHLIETII] «COIATBHOL APaMAaTyprii» ICHYE HEOOXLTHICTD AHATI3Y TA KOPEKUil BIACHOI
MOBEMIHKN. [aKka HeOOXITHICTE 3VMOBICHA KIHIEBOK METOK CTBOPEHHA HAHOLIBIN
CHOPHATIMEOrO BPRKCHEA TA OTPHMAHHA HAHOLIBIIOI KOPHCTI Bil B3a€MOMI 3
napTHepoM. B OUTBIN IMPINOMY MACINTAdl TAKA B3AEMOILA 3YMOBISHA COLIATBHOIO
HCOOXUHICTIO IHIMBiZa, IO He 3aICAKHTb Bil KOHKDETHOTO HaMip, iHIHBIA
3ALIKABTEHHI ¥ TOMY II00 KOHTPOIFOBATH rrone:mmy iHmmx monei. [a MeTa Moxe
OYTH ZOCATHYTA ILILAXOM BIUIHBY HA IEBHY CHTYAIlI Ta IITHECSHHA CaMoro cede
TAKHM YHHOM, OO OTOYYEOY1 ALTH BIIIOBLIHO 10 BIACHHX IUIAHIB IHIHBLIA.

[IpeameT Takol IpaMATYPrii e 3BHYANHO METOIH, 3a JOMOMOIOK AKHX IHIHBLI
V 3BHUANHIA CHTYAmii IpeIcTaBIde cede | CBOK TiAMBHICTE AN {HIMX, TeXHIKH. 34
IOMOMOTOK AKHX BiH KepPVe BPAXKCHHAMH IHINHX IPO cede: 3aco0H, IO HHMH BiH
MOKE CKOPHCTATHCA M YAC CBOCO CHEKTAKIIO Mepel OTOUEHHAM. | 0I0BHHM repoil
TAKO:X 30Hpae 1HGOPMAINK IPO CBOIX NAPTHEpIB IIparHe KePyBAaTH IXHIMH
BpaskeHHAMH npo cede. OT:xe BIIOYBacThCA B3aeMHHIT OOMIH 1H(GOPMAIIE MITAXOM
MAHIMTYTEOBAHHA HU3KOK CHTHAIBHHX 3ac001B (CI0BecH! 3aABH., 30BHINIHIH BHTIIAL,
TIOBEIIHKA), AKI BC1 YIACHHKH B3a€MOIL. 3BHYANHO BMIIOTH IHTEPIPETYBATH, 4 TAKOXK
B3AEMOCIPAMOBAHE  BHPOOIEHHA  BPAXEHB». 14K  COIMATBHE KHTTA
IpaMaTypridHoMy AaHATI3 [DOCTAE HECKIHUCHHON I1H(QOPMANIHOK IPOM, Bl
COIIATBHI AKTOPH HAMATAIOTBCA CTATH JOCBLITYCHHMH TIDABIAMH. INOO YMITH
MAHCTEPHO MOJATH C¢eOe. JOCATTH METH, IPABIIBHO BiMITPATH CIIPABKHEO CYTHICTE i
HAMIPH COMIATBPHOIO MAPTHEPA 3 AKHM B3a€MOIIIOTE [4].

Jd14 CTBOpeHHA Oa:KAHOIO BPAKCHHA HAa OTOYEHHA IHIOHBII  Mae
BUEKODHCTOEYBATH HAOIp 3aco0iB BINIHBY. IcHye 1OBa 3aralpHONPHHHATI TA
B3a€MO3ANSKHI BHIH BIUIHBY: CHIHATBHI 3aco0H (CIOBeCHI CHMBOMH Ta IX
3AMIHHEKH) T4 i IHIHBiTA, I00 CTAHOBIATE MHMOBLIBHY CKCIPECHEHY HOBEIIHEY., 1
I il MiTTBEPIEYIOT CTI0BECH] 3aABH 200 CTIPOCTOBYEOTE %

HasuucHHl KOHTPOTE 3 oorc} {HIMBIIA BIIHOBIKE CHMETPiR iH(GOpMamiiHO-
KOMVHIKATHBHOTO  [pOIeCY 1 [MIIINTOBXye OTOYCHHA 0 [POJOBKSHHA
iH(popMamiiiHOI TPH, 3aTy4eHHA 10 MpoLecy AKHI HIKOTH He 3aKiHIyeThed. IIpomec
c{‘»IHCI\'}'BHI-H-]}[-IJOBI\pr[TH-li)aJhD]HB'i Bi:l:Bq}TiCIh-HOBIopHe PO3KPHTTA» BIH 3aTATYE,
TYT Hafikpame MicHe 3afiMae HE3ANSKHHH CHOCTEpIrad. AKHIl MOMKE aIeKBATHO
TIOTTIAHYTH HA CHTVALIO 31 CTOPOHH. BiH HE3aTeXXHO MOMXKE TATH OLIHKY. aLKe He
3aJ1AHHE B el IpoIlec.
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OOIpyHTOBYIOUH BIACHY MO3HIN, NEPEKOHAHHH, IO HE3AISKHO Bil KIMBKOCTL
3poOTEHHX A 9ac iH(opMAamifiHO B3aeMOmdil KPOKIB CIOCTEPITAY MAE MEpPeBaru
mepel AKTOPOM, A TOMY [EPBICHA ACHMETPIA KOMYHIKATHBHOIO IIPOLECY
CIIOCTEPITAETBCA HA NEPINIHX ETAllaX CTAHOBICHHA ocodHcrocti. Ilepmi kpokm
CTAHOBICHHA MIOIHHH B CYCIITBCTB] 3aBATH 30aI0TECA CRIATHIME, 3BEPTAI0UHCE 10
OLIBII JOCBITYEHIMHX AaKTOPIB OCOOHCTICT HAOYBA€ IOCBLLY KOMYHIKAMIL
3MICTOBHOTO AHATI3Y BIACHOI HOBEIIHKH Ta OTOUYIOUHX.

IMizcyMOByIOUH BAPTO 3a3HAYHTH BI3YAIbHA MPHBAOIHMBICTE OCOOH il IIPECTILE,
PEeIyTALIA TA TTOOATEHO IMITE € JOCHTE CRIATHHM IPOTIEEoM 1 ABHIIEM. Kponi‘rm
poooTa Had cod0k0. NPABILTEHA PO3CTAHOBKA. AKLSHTIB. BEMIHHA BHOYI0BYBATH aianor
3 OTOUYIOUHMEL, rapMOHIHHE NOEJHAHHA Aif 3 BIACHOK MO3HIIER 1 € KIFYOBHMEH
MO3MIIAMH MHCTEIITEA YIIPABTIHHA BPAKCHHAMH.
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BILTHBY HOBITHIX TEXHO.IOI'TH
HA IIPONEC IH®GOPMATH3AIII BIEJIIOTEK

B XXI cTomTri € DOMITHHM BIICTABAHHA OI10MOTEKH BiN IHIOHX CHCTEM
HAYKOBHX I\O\I}’HII\E{HIH AKI pAaHINE O0CBOiTH 1chop\anH1 TEXHOIOT1I.
Mo:#IHBICTh BITBHOTO IOCTYNY IO IHGOPMAMIHHHX pecypeiB, Kl 3HAXOIATHCA HE
amme B VEpaiHi, a il B yCBOMY CBITI, CBOTOIHI BH3HAYACTBCA AK HAHTOTOBHIIIMI
KPHTepii JiATEHOCTI 0I0TIOTEK.

XXI cromiTTa — e ¢TOMTTA 1HPOPMALIHHOIO CYCILIBCTEA, I¢ MOI0BHA YBara
NPHIITAETECA 3HAHHAM Ta iHQopMamii. 3 MOYaTKy CBOTO ICHYBAHHA 010I10TeKa
JOTIOMATATA 1 JOMOMATa€ OPIEHTYBATHCH ¥ chepl 3HaHb., OCKIIBKH 010M10TEKa €
HeHTPOM 1HQOPMAMIHHOTO CYCMiNTbCTBA. AKA BHKOHYE 3aBIAHHA HOCIA 3HAHB Ta
iH(popManil.

Inpopmamusayin — te CyKynHICTB TA BOPOBAKECHHA HOBHX TEXHOIOTIH. AKI
MIIBHIOVIOTE T4 HOACTINYIOTH MPALI0 O10MIOTEKAPIB TA HAJAIOTh AKHANINBHINTHIT
JoeTyn mo iHpopmami umTadaMm. OJHHM 13 KOMIOHeHTOM iH(opmaTmHsamii e




