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OCHOBHI ITPABIUIA CKOPOYEHD TA HATIMCAHHA BEJIUKUX JITEP
Y MICEMHOMY AHIDIIIICBKOMY JIIOBOMY CHLIKYBAHHI

ITix yac HamycaHHA JiJOBYX ManepiB BUHAKae 6araTo MUTAHE INOAO0 CKOPOYEHH TA HAIM-
CaHHA BEJINKUX JHTEp.

ITo-nepme, nOMycKalOThCA NOMHEIKH, TOMY 10 Cami NpaBuiia NPABOIKMCY BH3HAYAIOTH
TUIBKY 3arajibi npumcy. Ilo-apyre, IIyTaHAHA 3yMOBIIOTECS THM, 1O NpaBui 6araro i He
TaK IpOCTO PO3i0parHcs, SKOro CaMme 3 HHX CIIiI HOTPHMYBATHCSA B KOKHOMY KOHKPETHOMY
BUIAJIKY.

Mox/HBO, AiNOBMM JIIONAM HE 000B’A3KOBO 3HATH BCi HIOAHCH KOKXHOTO IIPABHJIA CKOPO-
YeHb T4 HAIMCAHHS BEIMKMX JIiTep, o6 J00pe BUKOHATH CBOIO PoGoTy, aine iM 060B’ A3K0BO
HEoOXiTHO O3HAOMUTHCEH 3 OCHOBAMH IIPABUIL.

Ock 3aransHONPHIHATI NPaBHIIA CKOPOYCHD Y NHCEMHOMY JIUIOBOMY CITLIKYBAHHI.

IIpasuno 1. Buxopucmogyiime Axomoeq MeHwe CKOpoyes.

BinpmicTs gimoBHX Noneil HATAIOTH BE/IMKOTO 3HAYEHHS CKOPOYEHHAM i 3aXOILTIOIOTHCH
HMMH il Yac HATMCAHHSA JiOBHX JOKyMeHTiB. CKOpPOUEHHS MOKYTh 3a0I0Q[PKYBaTH 4ac,
KOJIM MM HE XOYEMO IHCATH JIOBrui 3aronoBok abo dipasy me pas. UnTaHHA NOKyMEHTA, AKUH
HEPEeNOBHEHMH CKOPOYEHHAMH, NIOAIOHE 10 HAMAraHHA po3MKU(PYBATH CEKPETHE MOBIOMICH-
Hsl, KOJIM HE 3HAELI KO, i 1 MOxe GyTH HEIIOCHILHUM.

JAKIo MM HaAAEMO BEIMKOTO 3HAYEHHS CKOPOYCHHSAM Y HAMIOMY [ILUIOBOMY MHECEMHOMY
CHIIKYBaHHI, MH PO3LOYHHAECMO NIPOLEC «IHOPHIHUHTY, KU MOKE TIePENIKOKATH IPOLECY
CHiTKYBaHHA 3 JHOJBMH 32 MEXaMH HALIO] KOMITaHil, Binainy aGo ramysi 3HaHs, ski € 3posyMmi-
numu e Beix. Ywuradi 3pebinbiroro GyBaroTs 30eHTeKeH], koAU GadaTh HU3KY CKOPOYEHS, i
BOHY HE 3aIUTYIOTh Bac, K po3mudpysary ix, a YUTAIOTH JOKYMEHT Ge3 ruGoKkoro po3yMinns
(abo mpormsAaoTs HOro B 3araibHOMY).

# 100 3po0utH myceMHe MOBJICHHs 3PO3yMLINM, CI1iJf IOMIPHO BMKOPMCTOBYBATH CKOpO-
YCHHS, [IOACHIOBATH i po3mu)poBYBaTH iX, AKIIO BOHO BUKOPUCTOBYETHCS BIIEPILE.

SIKIIO TOBHICTIO HANMCAHE CIOBO OLTRIN BifoMe, HIX IIOYATKOBI JITEPH CKOPOYECHHS, 3a-
[IUCYIOTh CIIOYATKY CJIOBO, 32 HAM B Ty)XKaX CKOPOUCHHS.

He is a graduate of the University of Rochester (UR).

Computer-integrated manufacturing (CIM) will be thoroughly

investigated by our factory automation committee.

3 apyroi CTOpoHH, SKINO CkopodeHa dopma Giibur 3HAKOMA, Hik MOBHICTIO 3aIMCaHa, BU
TIOBMHHI HANKCATH CHOYATKY CKOPOYCHHS, & IIOTIM TIyMauny Qpasy B LyKKax.

We have implemented SPC/SQC (statistical process control/statistical quality control)
throughout our plant.
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Semiconductors are primarily purchased by OEMs (original equipment manufacturers).

Jlarouy ToYHe BM3HAYCHHS CKOPDOYEHHS HA IOYATKY, OyHeTe BIEBHEHI, LIO0 KOXKE!
3posymie iforo.

HJacoM CKOPOUEHHS CTAE TaKUM 3BHYHHM, IO U5t JOopMa NPUMaETECS K CTAHAAPTHA, Ha
npukiag DNA i LSD. 3 taxumu Ta noiOHuMe ypasaMil IIOBUHHI BUKOPUCTOBYBATHCH CKOPO
YEHHS, TOMY 100 BOHM Oibi 3HaioMi st yaraga. Kinbka nogarkosux npuxiazis:

be (blind copy)

CEO (chief executive officer)

CPA (certified public accountant)

DOD or DoD (Department of Defense)

DP (data processing)

EPA (Environmental Protection Agency)

ESOP (employee stock option plan)

FYI (for your information)

IBM (International Business Machines)

IRS (Internal Revenue Service)

MBA (master of business administration)

OEM (original equipment manufacturer)

OSHA (Occupational Safety and Health Administration)

Binst cxkopoueHs, NONYMAPHICTE SKUX 3POCTAE, ajie BOHH INE YHIBEPCAILHO HE BU3HAYEHI
Ha [0YaTKy TOBHHHA ITICATHCh TIyMadHa ¢pasa:

AP (accounts payable)

AR (accounts receivable)

CAD (computer-aided design)

CAE (computer-aided engineering)

CAM (computer-aided manufacturing)

CASE (computer-aided software engineering)

CIM (computer-integrated manufacturing)

CIO (chief information officer)

DBA (doing business as)

DTP (desktop publishing)

EDI (electronic data interchange)

GIGO (garbage in, garbage out)

IS (information systems)

LBO (leveraged buyout)

Mac (Macintosh personal computer)

OPM (other people’s money)

PI (per inquiry)

QA (quality assurance)

QC (quality control)

RFP (request for proposal)

SOP (standard operating procedure)

SPC (statistical process control)



SQC (statistical quality control)

VAR (value-added reseller)

VDT (video display terminal)

WYSIWYG (what you see is what you get)

ChoroHi icHy€ TEHIEHUisl OIyCKaTH BHYTPILIHIO T4 TAMYACOBY IIYHKTYAIlil0 B CKOPOYEH-
Hax: My numemo RSVP samicte R.S.V.P. Cxopouenus Ge3 Kpanox MaroTh Gifbin scHiumi i
JIETKHH 14 YATAHHA BUDLII.

BHyTpimHIO TYHKTyanilo HeoOXimHO 3amumiare y BiacHMX imeHax (J.J.Jones), ane
OCTaHHsI Kpalnka MOBHHHA BUKOPHCTOBYBATHCH, KOJIM CKOPOUYEThCA OJIHE CJIOBO, a HE rpyna
cnis (ITumite 1o, mo6 cKOpOTHTH €auHe cI0BO number ane UFO, mo6 ckopoTuTH (pasy
unidentified flying object).

BHyTpillHs [yHKTyallis IOBUHHA TAKOX 3Q/IMIIATHCh, KOJIM BUHHKAE HEOOXiHICTh yHUKa-
Tu Oyap-ske Henoposyminns. Hanpuknan, medical doctor ckopouyerses M.D., Tomy mo MD
— 1e ckopouenns wi Maryland. United States ckopodyersest U.S., o0 YMTa4 HE IIOJyMaB, IO
MH UmeMo ciioBo US y 3aronoBky.

IIpaeuno 2. He suxopucmogyiime anocmpog, konu nuuienie MHOICUHY CKODO4eHb.

3a Cy4acHMM CTHJIEM OIyCKalTe anocTpod, KoK MHIIETE MHOKHHY CKOPOUCHH, ke Oe3
Kparox. Xo4a CKOPOUCHHS MUY ThCS BENUKAMHU OyKBaMH, «S» NOBUHHA OyTH MAJICHBKOTO.

BLTs

OEMs

RFPs

UFOs

Anoctpo( oImyCKa€eThCs, KOJIM MAEMO CIPaBy 3 JECATUPIYUAMM.

the 1950s

the *90s

Anocrpod) BUKOPUCTOBYETHCH Y MHOKEHI CKOPOUEHHSI, SIKE Ma€ KiHLIEBY KparIKy.

MD.s

Hanucanust BeIMKuX jitep

Ilpaeuno 3. He nuwiims genuxumu rimepamu cnoed, 106 niOKpecaunmy, iXHe 3HA4YeHHA.

Jpamarypr Binbsam Budeni oxHoro pasy ckasas: «Toif, XTo LiHye BCiX, poOHUTS BelIM9e3Hy
[OraHy MOC/yTy THM KifbKOM, XTO JiHCHO i1 3aciyroByey. Tax camo, JOBLIbHE HAIMCAHHS Be-
JIMKMX JHTEp, 100 3po0uTH iX OiNbII BAXUINBUMHE, MOJKE INPH3BECTH A0 IUTYyTAHUHH, TaK CaMo
AK 1 710 3HEUiHIOBAHHS THX CJ1iB, 10 HOBUHHI MHCATICH BEIUKUMH JTITEPAMH.
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We offer a firee Special Report We offer a firee special report on reducing
on reducing computer costs 1o anyone computer costs to anyone who stops by

who stops by our booth at PC Expo. our booth at PC Expo.

Our Company is now in its Fourth Year of | Our company is now in its fourth year of continuous
continuous service to its many Customers in | service to its many customers in this country and

this country and abroad. abroad.

1 pledge o give Value and Quality to all my | | plodge 1o give value and quality to all my clients.
clients.

Hanvcadns caiB BEJIMKUMH JTiTepamu, 100 HAJATH iM 3HAYyINOCTI, - ¢ 32 CTapUM CTH-
7IeM, KM BKe He B MOJ. SIKIIO BY XOYETE [IiICHINTH 3HAYCHHS CJI0B3, MiIKPECiTh Horo abo
3p00iTs HOTO KypCHBOM, JKUPHMM MIPHQTOM. Asle 3HOBY, He 3OBKUBANTE IIi€I0 TEXHOIOTIEIO,
100 BOHA HE BTPATUIIA CBOET e)eKTUBHOCTI.

Hpasuno 4. Huwimb eesuxumu rimepamu HA36U KOPNOpayiii, YpAOOBUX YCMAHOE, NiOPO3-
Qinig, 6i00inens ma opeanizayii.

O¢iuiiiHi iMeHa, Ha3BH JiTOBUX YPAIOBHX OJMHUIb MUITYThCSA BEIMKHMH JTITEPAMH.

U.S. Small Business Administration

J & R Medical Supplies, Inc.

Gralco Service and Support Division

Department of Defense

He nuiniTs BEIMKAMM JIITEPaMH TaKi CIIOBA 5K HIOPO30in, 2pYnd, KOMNAHIA, 6i00ineHHs, 8UpoD-
HULME0, GyX2anmepcoKuti 00K, MAAMIXCHA BI0OMICING Ta THILLI, SKI0 BOHH BKHBAIOTHCA CAMOCTIiHHO.
BOHH MUNIYTHCS BEMKMMH JIITEpaMH TUTBKH TOZ], KOJIH € YaCTHUHOIO odiliifiHo] Ha3Bu.

Take your pay stubs to Accounting and let them Take your pay stubs to accounting
figure jt out. and let them figure it out.

He works in Quality Control.

[ was formerly with the Westinghouse He works in quality control.

electronics and defense center in Baltimore, [ was formerly with the Westinghouse Electronics
Maryland & Defense Center in Baltimore, Maryland.

The Acme manufacturing company was, for The Acme Manufacturing Company was, for
many years. the largest employer in the county. | many years, the largest employer in the county.
The Manufacturing Company closed down.. The manufacturing company closed down.

THTyH MUY THCS BEMHKHMH JTITCPaMH, SKINO BOHH CTOSATH Iepes iMeHeM 0co0H i 3a3BH-
yail HE MULIYTHCHA BEIUKMMH JTITEPAMU, SKIIO BOHM iAyTh micng iMeHi. OfHaK, BM HANMIIETE
President Harry Smith, Harry Smith, president of Westinghouse.

Ipasuno 5. Huwime senuxumu nimepamuy Ha36U 6UPoOHUYMEA.

Kosu ToBap i3 ¢aGpuiHOIO MapKOIO CTA€ 3arajibHO BAX/IMBUM, BHHHUKAE TEHICHIIIA IUTyTa-
TH Ha3By BEpoGHuLTBA (¢.g. Kleenex) 3 piudro (e. g., tissue).
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V moaeHHAX Geciax MM MOXEMO BUTbHO YHHKATH BUKOPHCTAHHS Ha3B (roBops4y, Ha-
npuxnaz, « Please Xerox this report», xonu GinpII TOYHO rOBOPUTH « Please photocopy this
reporty). Ane AKIIO He BXUBAHHA y HCCMHOMY MOBJIEHH], To HeoOXiaHo ocoGmuBo OyTH
06epeKHIM, 06 He BUKOPUCTATH HA3BM BUPOGHMITB, KOJIH BH HC MacTe Ha yBasi ix BH-
xopuctary. Bu pobute Tak, WoO YHUKHYTH HESICHOCTI MiX TPOJLYKTOM, SKHH € BJACHICTIO
KOMITaHii, T2 3araJbHAM (POAOBUM) TCPMIHOM i MOG YHUKHYTH IUIYyT2HAHK U1 GATA4.
Xerox — e Ha3Ba OJHOTO CK3EMILIAPA, a He Komilodoro mpouecy; Kleenex — ne Hassa
onmiei Tkanmuw; Kitty Litter — 1ie Ha3Ba onuiei ¢abpuuHOi MapKK Xap40BOIo MPOSYKTY
115 TBApPUH.

110G ZOMOMOTTH BaM 3amam’sATaTH BiIMIHHICTH MK Ha3BaMy BHPOOHMITB T4 IXHiMH 38
AUTLHUMH CKBiBaJICHTHAMM, MU 3aHECIA JI0 CIICKY KilbKa HA3B BUPOOGHUUTB, K 3a3BHYai
3ycTpiualoThCs, 37iBa, a 3araibHi TEpMiHM — CIpaBa. BukopucToByiiTe TepMiH, 1O 3J1iBa,
TLTBKH KOJIH BiH BiHOCHTBCS 0 IIEBHOTO [POIYKTa; KOJIH 3BEPTAETECH 0 OKPEMOT0 MPEAMETY
B 3ara/BHOMY, BUKOPHCTOBYHTE TepMiH, 1m0 cnipasa. Hassu BHPOGHUIITB HAMMCAH| BETUKUMH
niTepamu, a IXHi TeHeTHHH] 3arabHi HA3BH — MAUMH.

Trade Name Generic Equivalent
Astroturf artificial grass
Band-Aid adhesive strip, bandage
Coke, Coca-Cola cola

Formica laminated plastic
Jacuzzi whirlpool bath

Jell-O gelatin, gelatin dessert
Kitty Litter cat litter, cat-box filler
Kleenex facial tissue

Liquid Paper correction fluid

Mace chemical repellent
Magic Marker marker, marking pen
Nautilus exercise/weight machine
Novocaine anesthetic, painkiller
Pampers disposable diapers
Ping-Pong table tennis

Q-Tip cotton swab

Rolodex rotating card file

Trade Mare Generic Equivalent
Sanka decaffeinated coffee
Scotch Tape clear tape, plastic tape

Sweet’'n Low
Tabasco sauce

artificial sweetener
red pepper sauce

Valium tranquilizer
Vaseline petroleum jelly
Velcro fabric fastener
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portable cassette player
correction fluid
copy. photocopy

Walkman
Wite-Out
Xerox



