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BOJIOHTEPCBKHM PYX Y COLIAJIBHO-
MEJATOT'TYHIA POBOTI

V]IK 364.467
T. J1. JIax

IIJIAHYBAHHA 3AJIYUEHHS BOJIOHTEPIB SIK BAKJIMBUN
KOMIIOHEHT BOJIOHTEPCBKOI ITPOI'PAMU

Hapasi B YkpaiHi BOJOHTEpCbKA JisUILHICTh € JOCHTH IOMYJISIPHO. Ii
pO3MIAAalTh  SIK  JOOpPOBIIBbHY, COLIAJbHO CIPSIMOBAaHY, HENPUOYTKOBY
JUSUIBHICTD, 1110 3/1iCHIOETHCS BOJOHTEpAMHU LIIIXOM HAJaHHS BOJOHTEPCHKOT
nonomor; hpopmy OnaroaiiHo1 aisuibHOCTI [4].

BosnonTep 1ie y MHHYJIOMY CTOJITTI 37€OUIBIIOTO acollilOBaBCs 3
BIICHKOBUM, SIKMI JOOpOBINIBHO TIIIOB Ha BiMCbKOBY ciyxk0y. Ane
Hanpukinui XX — Ha noyarky XXI cTomiTrs MOHATTS «BOJOHTEP» HaAOYIO
HOBOI0 couliajbHOro 3Micty. Tak IOYMHAIOTh Ha3MBAaTH JIIOJCH, SIKi
JNOOPOBUIBHO KEPTBYIOTh CBOIM 4acOM Ta HAJalOTh BOJOHTEPCbKI MOCIYyrd
THUM, XTO LbOr'0 NOTpedye, 1 TaM, 1€ € HarajibHa CyCcIiIbHa Ipodiaema.

Bonontep — ¢izuuna ocoba, sika HOOPOBLIBHO 3iMCHIOE COLIAIBLHO
CIIPSIMOBaHY, HEMPUOYTKOBY JiSUIbHICTH ILUIAXOM HAaJaHHS BOJOHTEPCHKOI
jornomoru [4].

Bononrepceka pomomora — poOOTHM Ta NOCAYTH, 1O O€30IU1aTHO
BUKOHYIOTbCS 1 HA/IalOThCSl BOJIOHTEpamu [1].

B VYkpaiHi (3 npUHHATTSAM HEKO HE3aJIeKHOCTI) BOJIOHTEPH 3 SIBJISIFOTHCS
y MEPEKi HEHTPIB COLIATbHUX CITYKO JJIs1 MOJIO1 (HUHI — HEHTPIB COLIaTbHUX
cinyk0 st cimM’i, AiTed Ta MOJIOAL), a TaKOXK — Y YMUCICHHUX TPOMAJICHKUX
oprasizauisx. I3 Toro yacy BOJOHTEpCHKHI pyX B YKpaiHi 3MilHIB, BUHIIOB
Ha SKICHO HOBUI piBeHb. Temep opranizamii, sIKi 3aay4aioTh [0 CBOEI
JUSUTBHOCTI BOJIOHTEPIB, BIAJIAIOTh IEpeBary He IXHIH KUIBKOCTI, a SIKOCTI
BOJIOHTEPCHKMX TIOCIYr, sIKi BOHHM HAJalOTh, I[PALIOIOYU 33 PI3HUMHU
HarnpsiMaMH.

CbOrojHiiiHi  BOJOHTEPU TMPALIOIOTH 3a OaraTbmMa HampsMaMu
(indopmauiiiHuii,  NPOCBITHULIBKUI,  KOpeKUiHMH,  peaOimiTauiiiHuii,
pekpeaTuBHUI, (paHaPEeH3UHIOBUMN, COLIATbHO-MEIUYHUN, TOOYTOBHI TOILIO),
ane HAMMOMyNsApHIIIKMM 3 HUX € npo¢inaktuunuii. Came Ha riedi BOJOHTEPIB
J4rJ1a JeBOBa YacTKa NpoQUIAaKTUYHMX IpOrpaM, SIKI peani3oBaHli HUHI B
Hallii KpaiHi.

lllo cnmonykae iX A0 3IIHCHEHHS TaKoi COLIAIbHO CIPSIMOBAHOI,
HenpuOyTKoBoi, OsaronaiHol aisuibHOCTI? lle nuTaHHS CcTaBWIM COO1 SIK
HAYKOBIII, TaK i MPAKTHUKH, ajie BiMOBIl OJTHO3HAYHOI HE OTPUMAJIH, OCKIJIbKI
JI0 BOJIOHTEPCHKOI JIiSUIBHOCTI MOJIOJIb ILITOBXAIOTh K albTpyicTH4HI (OyTH
KOPUCHUM, BHPIIIMTH BAXIMUBY CYCHUIbHY NpoOieMy, BIUIMHYTH Ha
KOHKPETHY COILiajbHy CHTYyallilo, JOMOMOITH OJIMKHBOMY TOIIO), TaK i
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eroictuuHi (He OyTM CaMOTHIM, 3HAWTH Jpy3iB, 3HANUTH CBOE KOXaHHS,
onaHyBaTH MailOyTHIO mpodeciio, rapHO 3apeKOMeHayBaTu cebe, oTpumaru
BiZI3HAKy YU MOJSKY TOLIO) MOTUBM. BpaxyBaHHsI MOTHUBIB, OTped JIFOJUHU
HEOOXiJIHE JUIsi TPaAaMOTHO OpraHi3oBaHoro HaOopy, BiAOOpy, HaBYaHHI,
CYIPOBO/1Y, YTPUMAaHHS B OpraHizauii Ta BU3HaHHs BOJOHTEpA.

OkpeMi acmeKkTH [JiSUIBHOCTI BOJOHTEpIB  PO3KPUTI B  Mpalsx
BITYM3HSHMX HaykoBLiB. Y gocmiukeHHsx O. besnanbko, P. Baitnonu,
H. 3aBepuko, A. Kancbkoi, B. [leTpoBrua po3kpHTO TEXHOJOTIT 3aly4eHHs Ta
MIArOTOBKM MOJIOAI 70 BOJOHTEPChKOi aisiibHOCTI. OcobnuBocTi podoTH
BOJIOHTEPIB y LIEHTpaX COLIaIbHUX CIyxkO0 st ciM’i, aiteid Ta Mononi
BucBiTiieHo y poborax O. Kyspmenka, H. PomanoBoi, C. TonctoyxoBoi. Sk
CKJIaJIOBY COIL[iaJIbHO-TIEaroriuHoi JisIbHOCTI  MOJIOADKHUX —OpraHizauii
oOrpyHtoBaHo BoJioHTepcTBO B mpaisix  HO. [Momimyka.  TexHosorito
oprasizaiii BOJIOHTEPCbKOI poOOTH MalOyTHIX coOLiaJbHUX IIelarorie B
YMOBax BHILOrO HAaBYAJIBHOIO 3aKjaay Jociipkysaia 3. bonpapenko.
[lutaHHs MeHe/[UKMeHTY BosoHTepiB  BuB4anu 1. XKypasens, T. JIix,
T. Cnipina, H. TumonieHko.

AHaJli3 KOMIOHEHTIB BOJIOHTEPCHKOI NPOrpaMu, BU3HAYEHHs MPOBiIHOL
pouti etany po3poOKHU IUIAHY 3alTy4eHHs BOJOHTEPIB € Menor TaHOI CTaTTi.

[Nept HiXK BU3HAYMTU OCHOBHI KOMIIOHEHTH BOJIOHTEPCHKOI MpOrpamu,
BapTO HAroJOCHUTH Ha HEOOXIIHOCTI BpaxyBaHHs Ipu I po3poOLl TaKHX
aCIIEKTIB:

1. Bonowmepu kepyromuvca npunyunom 0oopositbrocmi. Koopaunarop
BOJIOHTEPCHKOT JisJIbHOCTI MO’KE 3alPOIIOHYBATH JIIOJIMHI CTaTH BOJIOHTEPOM,
a00 X — BUKOHATHU JI01aTKOBY poOOTY, HE BKa3aHy B yroji. Ajue BUOip 3aBxan
JIMIIAETHCS 32 BOJIOHTEPOM.

2. Bonoumep — uacmuna konekmugy (komaumou) opeanizayii. Bin mae
PO3YMITH KYIH IMOTpAIMB, XTO MOro OTOYYE, YMM 3alMAa€EThCsl OpraHizaiis i
XTO y Hilf Ipalltoe, 1110 came BiH Oye poOUTH 1 SIK 1€ BIUCYETHCS Y AiSIbHICTh
opraizariii. SIKumM# € KOpropaTUBHI €THYHI CTAHAAPTH (KOJEKC €THKH ).

3. Koorcnuii 6ononmep mae npasa ma 0006 ’sa3ku. ToMy KOOpIAUHATOPY
BapTO IX YITKO BU3HAUUTH MEpe] [OYaTKOM pOOOTH BOJOHTEpa, Y3TOAUTHU
cripHi MOMEHTH Ta 3adikcyBaTH B yroAi Hpo 3AiMCHEHHS BOJOHTEPCHKOI
JUSUIBHOCTI.

4. Momusu 00 6010HMEPCLKOI QIATLHOCI MONCYMb 3MIHIOBAMUCH.
BusiBUTH MOTHBH JIOJUHM, SIKI CIHPUYMHIOIOTH i1 Oa)kaHHS 3aliMaTUCs
BOJIOHTEPCHKOIO JIISUIBHICTIO MOXKHA 3a JOINOMOIOK ICUXOJIarHOCTHUHHUX
METOJiB. SIKIIO HampsMy CIUTATH JIIOJUHY PO Te, SIKUH MOTHB Ui Hel €
HPOBIZIHUM, TO HaBPsJ UM BOHA BIAMOBICTH IIBUJIKO i TO4HO. YacTo moan
HaBITh HE YCBIJIOMIIIOIOTb, 1110 PyXa€ IXHIMH BUNHKAMHU.

5. Axwo nmoduna nonuwae 6010HMEPCHKY OISIbHICIb, MO ye He
03HAYAE, WO BOHA «3pA0ANCYE» opeanizayil abo cnpasi. [TpuunH Moxe OyTH
Oararo, a IHKOJM ILi€l0 IPUYMHOI MOKe Oyt opranizauis. He Bapto
3aCy/UKYBaTH JIIOAMHY, KOJM BOHA BIJIMOBISIETBCS BiJl HPOJOBXKEHHS
BOJIOHTEPYBaHHSI. BOJIOHTEPH KEPYHOTbCS TMPUHIMIIOM JA0OPOBLIBHOCTI.
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JKuTTeBli 0OCTaBMHM y BOJIOHTEPA 3MIHIOKOTBLCS, 3’SIBISETHCS HEOOXIIHICTD
noOy/1I0BHU BJIACHOI Kap’€pu, CTBOPEHHs CiM’1, TOAATKOBOrO 3apodiTKy ToIIo. |
Ha CbOTOJIHI CHOCTEPIraeThCsl 1IKABE SIBUIIE — «KOJMUILHD» BOJIOHTEPU MiCs
TPUBAJIOI MEPEPBU BXKE Yy HOBOMY CTATyCl IMOBEPTAIOTHCS 10 BOJIOHTEPCHKOL
nistmbHocTi. OpHak Tpeba muibHYBaTH, OO 4YacTO BOJIOHTEPU HIyTh i3
oprasizailii 4epe3 MoraHuii MEHEPKMEHT, 00pa3u Ta HEMOXIIUBICTb BTUIMTU
BJIACHI i€l

6. Bonoumepcvra Oisivricmes nompebye uimkoeo nianyeanns. € psn
OpraHi3aliifHuX i METOJAMYHUX YMOB 3a0€311€4YEHHs BOJIOHTEPChKOI AislIbHOCTI
— CBOEPIHA CYKYMHICTh 30BHIIIHIX i BHYTPIIIHIX YNHHHUKIB, SIKi 3yMOBIIOIOThH
pE3yJIbTAaTUBHICTL pOOOTH BOJOHTEPIB. | TOH, XTO He NOTpUMY€ETbCs iX, SIK
IpaBUIIO, 3a3HA€ HEB/IAyi B OpraHizauii mparli BOJIOHTEPIB.

7. Bonommepcvka OisnvHicmb nompedye MOHIMOPUHSY ma OYIiHKU 1T
pezyabmamuerocmi. MOHITOPUHT 1 OLIHKA Jal0Th MOJMKJIUBICTH 3pOOUTH
JUSUTBHICTD BOJOHTEPIB KPAIOO Ta OLIbLI Pe3y/ibTaTUBHOIO.

Cepexl OCHOBHHMX €TaliB CTBOPEHHS BOJIOHTEPCHKOI — MpOrpamu
PO3pI3HAIOTH TaKi:

1. TlnanyBaHHS 3ailydeHHsS BOJOHTEpiB (BM3HAUYEHHsS MNOTPeOH Yy
BOJIOHTEPAX; po3poOka 3MICTY BOJOHTEPCHKOI JiSUIBHOCTI; aHaji3 pecypciB;
po3podka mepelliky BUMOI JI0 BOJIOHTEpA; po3podKa cucteMu 00JiKy uacy
BOJIOHTEPIB; IJIaHYBAaHHS KaMIlaHii i3 3aJy4eHHs BOJIOHTEPIB);

2. Binbip Ta miarotoBka  BOJIOHTEpIB  (BiOIp  BOJIOHTEPIB;
OpIEHTYBaHHSI; IHCTPYKTAXK; HABUAHHSI);

3. CymnpoBijl AiSUIBHOCTI  BOJIOHTEPIB  (MEHTOPCbKA  MIATPUMKA;
CYIEepBI3is; IHTEPBi3is);

4. MOHITOPUHI Ta OLIHKAa JUSUILHOCTI BOJIOHTEPIB (MOHITOPHHT;
OLIHKA; BU3HAHHS Ta 3a0X04eHHs1) [3].

MoBa y wiif cTaTTi mijie Nnpo Mepiiuii eran CTBOPEHHS BOJIOHTEPCHKOL
IpOrpaMu, OCKIIBKH 3a JaHUMH J0CII/DKeHb BeeykpaiHChbKOro rpomMaicbKoro
ueHtpy «Bononrep» 95% nepxaBHUX Ta rpomajachkux oprasizauiid (BH3,
HYO, couianbHi ciy:x0u pizHOro TUIy), Ha 0a3i SKUX MPALOIOTh BOJIOHTEPH,
HE 3/1HCHIOIOTh IUIAHYBAHHS 3aly4eHHS O BOJOHTEPCHKOI MiSUIBHOCTI [4].
Cepen mpuUYMH TaKOro sIBUIIA KIIOUYOBUMH € Taki: HE YCBiJOMIJICHHS
BAXUIMBOCTI MIJATOTOBYOIO €TaIy; CIHPUNHHATTS BOJIOHTEPCHKOI AISUIBHOCTI SIK
HenpogeciiiHoi 1 Takoi, 10 He noTpedye AETanbHOrO IUIAHYBAHHS; HU3bKHUN
piBeHb MOIH(GOPMOBAHOCTI KOOPAMHATOPIB BOJOHTEPIB 11010 MEHEKMEHTY
BOJIOHTEPCHKOT JISIILHOCTI.

OTxe, TIIaHYBaHHS 3aJlydeHHs BOJIOHTEpPIB Iependayae: BU3HAYCHHS
noTpedH y BOJIOHTEpax; po3poOKy 3MICTy BOJOHTEPCHKOI IisLILHOCTI; aHali3
pecypciB; po3poOKy Hepeiiky BHMOI [0 BOJIOHTEpa; pO3poOKy CHUCTEeMU
00J1iKy yacy BOJOHTEPIB; INIAHYBAaHHS KaMIIaHii i3 3aJIy4€HHs BOJIOHTEPIB.

Ertan Bu3HaueHHs noTpedM Yy BOJIOHTEpax JI03BOJsE€ oOpraHizauii
3pO3yMITH, HACKUIbKU U151 11 YHKIIIOHYBAHHS MOTPIOHI BOJIOHTEpH. SIKILO K
BOHU MOTPIOHI, TO XTO BOHH 1 3BiJIKH. 3315 1IbOTO BapTo:
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e [IpoaHaNi3yBaTH IpPOrpamy, YCBIIOMHUBIIM mHpodiaemy, Mery Ta ii
KIHIIEBI PE3y/IbTaTH;

® CKJIACTH IEPEeJIiK HasBHUX Ta HEOOXIHUX PECYPCIB;

e BHU3HAUUTH MOXIMBI aJIbTEPHATHBHI BapiaHTH peanizalii nporpamu;

e BUPILIMTH, YM € KOIITH JUIS OILIATH MpaLi HEOOX1IHUX JIsl peanizawii
HPOrpaMu MpaliBHUKIB;

® BKJIOYUTU IIYHKT IpPO 3aJydyCHHS BOJIOHTEPIB, SKIIO € Taka
HEOOXI/IHICTb.

Ha wnactynmHoMy erami CiiJi BU3HAYMTHCSI CKUIBKM CamMe BOJIOHTEPIB
notpioHo. Ha e BrumBae psia gaxkTopis:

® TEPUTOpisSt OXOIUICHHS [isUIbHOCTI oOpraizauii (MoO)KHa 3alyydaTH
BOJIOHTEPIB 30BHi, ajle BapTO BPaxyBaTH MOJJIMUBY HEOOXIJHICTb OIIaTU
IXHBOT'O MPOi31Y);

® KUIBKICTh BIJIBHOTO 4acy BOJIOHTEPIB (K MPaBHJIO, JJIsl BOJIOHTEPIB
HAaBYaHHS € OCHOBHOIO (IPIOPUTETHOIO) MisIbHICTIO. BBajkaeTbcs, 1o B
CepeAHbOMY BOJIOHTEP MOXKE MPUILISATU poOOTi B opranizauii 10 12 roauH Ha
micsib. [Ipu 11boMy HE0OXi1HO BpaxoByBaTH, O y Li 12 roJuH BXOIUTH i 4ac
Ha HaBYaHHS BOJIOHTEpa Ta HaA MIArOTOBKY [0 MAiSUIBHOCTI, SIKOIHO BiH
3aiimaeTbes. [ligBuilleHI BUMOTM 0 BOJIOHTEpA, HAIpPUKIAL, 100 BiH
MPUCBSYYBaB OUIbLIEC Yacy BOJOHTEPCHKOI MiSTIBHOCTI, MOXKYTh IPUBECTH 10
TOT'O, 1110 BOJIOHTEP CTaHE IepeJi HeOOXIAHICTIO 3poOuTH BUOIp 1, MIBUALIE 3a
BCE, IOKMHE BOJIOHTEPYBATH);

e (opmu BOJIOHTEpPCbKOi podOTH (B 3al€KHOCTI BiJ neBHOI (opmu
(Jexuisi, MacoBUIl 3axiJ TOIO) MOTPiOHA pi3HA KLIbKICTh BOJIOHTEPIB);

® YUCENbHICTh OTPUMYBAuiB MOCIYr Ta CTYMiHb IXHbOI MOTpedU Yy
JIOTIOMO31 BOJIOHTEPIB (ICHY€E MpsiMa 3aJeKHICTh MK KIJIBKICTIO JIFOJICH, SIKHUM
HAJaloThCs MOCIHYrH, Ta CTYNEHeM IX NOoTpedM B JOMNOMO31 1 HHUCIOM
3aJy4eHUX BOJIOHTEPIB).

Maroun 4iTKy ysBY, HaBilll0 OpraHi3amii MoTpiOHiI BONOHTEpPH, B SKii
KIJIBKOCTI 1 B SIKMX caMe HamnpsMax AisUIbHOCTI BOHM OyayTh 3aisiHI, MOKHA
TOBOPHUTH PO Te, 110 IX podOTa BUKOPHCTOBYETHCS 3a MPHU3HAYECHHAM. 3a
PaxyHOK BOJIOHTEDIB OpraHizallisi pO3LIMPIOE CBOK CIIPOMOKHICTb OXOIMUTHU
OuLIblYy KUIBKICTb HACeJEeHHs Yy Traiy3l HaJaHHs IOCIYr, 3allyuyeHHs
BOJIOHTEPIB.

3nificHUBLIIM aHali3 MOTped ycTaHOBW/OpraHizauii y BOJIOHTepax i
BU3HAYMBIIUCH, 1110 Taka norpeda €, MOCTae 3aBJaHHS PO3POOKH 3MICTY
BOJIOHTEPCHKOI JIisNILHOCTI, a caMe: JOKJIAJAHE ONUCAaHHS po0OTH, 10 SKOI
IUIaHYETHCSI 3aJTyYUTH BOJIOHTEPIB.

SIkicHe omucaHHs POOOTH, sIKa MPOIOHYETHCS BOJOHTEPaM, MOTPIOHE
UL TOro, o0 goHecTd iHGOPMALIK, 33 JOMNOMOrO SIKOI HMOTEHLIHHHUNA
BOJIOHTEP 3MO’KE OLIHMTH BJIACHI MOXKJIMBOCTI Ta CHJIM LIOJ0 il BUKOHAHHSL.
['onoBHe — He mepeOinblIyBaTH, sICKpaBo 3abapBiroroun iH(opMalito, 3311
TOro, 1100 BTPUMATH MOTEHUIIHOro BOJOHTepa. Uepes nmeBHUN yac cuTyallis
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BCE OJIHO CTaHe M[paBJMBOIO, a Yy JIIOJIMHM, sIKa HE OTpuMalia 00ilsHOrO,
BUHHMKHE PO34apyBaHHs 111010 L€l opraHizallii Ta BOJIOHTEPCTBA B3aralli.

[Ipaioroun HaJl CKJIaJaHHIM ONMUCAHHS POOOTH, KOOPAMHATOPY POOOTH
BOJIOHTEPIB CJiJ MIAKPECAUTH 1i KOPUCTb Ta COLIaIbHY 3HAYYIIICTb.
Opi€eHTOBHA CTPYKTypa OINHCAHHS 3MICTY BOJIOHTEPCHKOI IisJIbHOCTI MOXKe
OyTH HACTYMHO: IMOCaja BOJIOHTEPA; BHMOTH, 3HAHHS 1 HABUYKH, SIKUMU
[OBUHEH BOJIOJITH BOJIOHTEp /Ul BUKOHAHHS pPOOOTH; €THKAa Ta CUCTEMa
B3a€EMOBIIHOCUH BOJIOHTEpa 31 CHIBPOOITHMKAMM 1 KJIi€HTaMH; oOcCsr yacy,
KM HEOOXIIHUI [UIsi BUKOHAHHS POOOTH; MEPiOJMYHICTL Ta TPUBAJIICTD
po0oTH; cucTeMa HaBYaHHS BOJIOHTEPA, KOHTPOJIIO 1 OLIHKU HOTO AisTIbHOCTI;
BUJI Ta Micle poOOTH; 3MICT poOOTH; KIHIIEBUI PE3yJIbTAT; KII€EHTH, HApTHEPH,
KOJIeTH;  CTyMiHb  BIACHOI  BIANOBIJAJBHOCTI;  0COOJIMBOCTI  POOOTH;
HEOOXIHICTh JIOJATKOBOTO HABUAHHS, MOXI/IMBA HeOesrneka ado TPYIHOILI;
MOHITOPHUHT; CYIEpPBIi3isl, IHTEPBI3isl; 3BITHICTb; MIJIbIU; 3A0X0UYCHHS; Kap €pHe
3POCTAHHSI.

Pobota, sika MpONOHYEThCS MOTEHLIHHUM BOJIOHTEpaM, MOBHHHA OYyTH
KOHKPETHOIO Ta BIAMNOBIAATH 3asBICHUM YCTAHOBOIO/OPraHi3ali€lo KPUTEPIsSIM.
Cnig Opartu 10 yBaru, 110 OHMHCH POOOTH BOJIOHTEPA IOBMHHI PEryJsipHO
nepernusaatucs (He pijile 0JIHOro pa3y Ha MiBPOKY), alpKe XapakTep poOoTH i
BUKOHYBAHUX (PYHKII MO’KE 3MIHIOBATHCS, 1110 BUMArae BHECEHHs 3MiH. [Ipu
LbOMY OOrOBOpEHHsI 1 MEpPEeriisiJ Onucy poOOTH MOBHUHEH 3liCHIOBATHUCA 32
Y4YacTIO CaMOro BOJIOHTEPA.

YuacTh BOJIOHTEpa B MHPOLECI Heperisay Omucy podOTH BaXKJIMBaA 3
TOYKM 30pYy 3aKpiIUIEHHS pO3YMIHHS HHUM CBOiX (YyHKIIH, a Takox €
IHCTPYMEHTOM KOHTPOJIO Ta OLIHKU HOTO JisNIBHOCTI.

PobGota BOMOHTEpIB 3aBKAM BHUMAra€ IONEPEIHLOIO MaTepiaJbHOIro
BHECKY ycTaHOBHW/Oprasizauii abo neBHUX 3ycuib 3 ii Ooky. IHmmMu crnoBamu
MM Ma€MO 3a0€3Me4UTH AisUIbHICTh BOJIOHTEPIB HEOOXiMHUMHU pecypcamu. [1ig
pecypcamu  3a0e3MEUYEHHS BOJOHTEPCbKOI  MISNIBHOCTI MM PO3yMi€MO
CYKYIHICTh MaTepiajJbHUX, TEXHOJOTIYHUX, (iHaHCOBUX, iH(OPMALIHHUX,
KaJIpOBUX, OCOOMCTICHUX BUTPAT YCTaHOBM/Opranizauii [2].

KepiBHuLTBY oprasizauii 41 KOOpAUHATOPY AISTILHOCTI BOJIOHTEPIB CIIiJ
3a3Janeriab BHU3HAUYUTH HEOOXIiAHI AN BOJIOHTEPCHKOI POOOTH pecypcH.
Hanpuknaa, Taki sik: poOoue Miclie; CHELOASr; IHCTPYMEHTH; BUTpPATHI
MaTepiaiu; CyrnpoBiji poOOTH; KOMIIEHCALlisl BUTPAT.

HactynHum eranom po3poOKH BOJOHTEPCHKOI MPOrpaMH € CKIIaJaHHS
MepestiKy BUMOT JI0 MOTEHIIIHOro BoJIOHTEpa. BiH MOBUHEH MaTH TaKi SIKOCTI,
SKi Jal0Th 3MOTY e(eKTMBHO Ta pEe3yJbTaTUBHO BHUPILIYBaTH OCHOBHI
3aBJIaHHsl BOJIOHTEpCbkol mporpamu. Cepea HUX HaOLIbII 3HAYYLMMHU €:
[ICUXOJIOrO-TIe1aroriuHa KOMIIETEHTHICTD; BIJINIOB1JAJILHICTh Ta
CaMOJMCIMIUIIHA; IIMOOKA Ta BiJBEpTa 3alliKaBJICHICTb Y BUPIILICHH] podieM
IHIIUX, @ TaKoK Yy [O3UTUBHHUX pe3ylbTaTaX poOOTH; T'yMaHHICTb,
CHpPaBe/UIUBICTh, KOH(DIIEHIIHHICTD, pecrneKTadeIbHICTh, OE3KOPUCIHUBICTD 1
YecHICTh; AudepeHLiiioBaHe 3aCTOCYBaHHS HABMYOK CIIJIKYBAHHS; HasIBHICTh
puc 0cOOUCTOCTI, SIKI BUKIMKAIOTh JIOBIPY Ta MPUXUIIbHICTD JIIO/ICH, OaXkaHHs
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CHIBIpALIOBAaTH, JONOMAraTd 1 BOJHOYAC HE JO03BOJSIIOTH MaHiIlyJIOBaTH,
NPUTHIYYBaTH ce0e SIK OCOOUCTICTB.

Bigbuparoun BOJIOHTEpiB 1 TOTYHOYM iX /0 poOOTH JOUIIBHO
BPaXOBYBATH: XapPaKTEPUCTUKH (DI3UUHOTO Ta TMCHUXIYHOTO  370pOB’S;
yCBilOMJIEHICTh BUOOpY: iHTEpec 10 poOOTH, MOTHBALIS y il OTpUMaHHI Ta
BIOCKOHAJICHHI; albTPyi3M, Oa)KaHHs OMOMAraTH JIIOISIM, YCBIIOMJICHHS
CKJIAJHOCTI ~ MaliOyTHHOI  BOJIOHTEPCHKOI  JISUIBHOCTI;  TFOTOBHICTH 10
HE3py4YHOCTEH, TUCKOM(OPTY; aJE€KBAaTHE PO3YMIHHS 3MICTy BOJIOHTEPCHKOI
JUSUIbHOCTI;  LIHHICHI — OpieHTalii  0COOMCTOCTI: TI'yMaHi3M; YECHICTb;
HOPSITHICTD; BIIBEPTICTh; CIPABEUIMBICTh; MUIIOCEPs; NCUXOJIOIIUHI SKOCTI
0codUCTOCTI, pucu Xapakrepy: eMIIaTIHHICTD; HAIOJIETJIMBICTb;
LIIECTIPSIMOBAHICTh;  CAMOJAMCLMILIIHA;  BiAMOBIAAJIbHICTh;  CMIUIHBICTB;
CaMOKOHTPOJIb; ONTUMI3M; BEIMKOAYIIHICTh; 00apOBAHICTh; TOJIEPAHTHICTD;
IHTEJICKTYaJIbHICTb; aKypaTHICTb; CHIBYYT/IMBICTb; HE3aJIE)KHICTD;
palioHaNbHICTh; BBIWIMBICTD; IHIIATUBHICTD; CTAPAHHICTb.

Yeproum etanoMm po3poOKH BOJIOHTEPCHKOI Hporpamu € oOJiK yacy
BosloHTepiB. OOiKk uyacy pobotu — uHe (ikcyBaHHS BIZOMOCTEIl Hpo sBKY
NpaliBHUKIB HAa poOOTy 1 BUKOHAHHS HMMHU BCTAHOBJICHOI TpPUBAJIOCTI
poboyoro yacy [5]. O6nik yacy poOOTH BeneThCsi B TaOeNsX BCTAaHOBJICHOT
¢dopmu. OO6nik uyacy pobGoru OyBae MOJEHHUM 1 migcymoBanum. [lpu
MOJICHHOMY OOJIIKY MiIPaXOBY€EThCS POOOUYMII 4ac MPOTArOM KOYKHOTO JIHS.
Taka cuctema o00miKy poOOYOro uacy 3acTOCOBYETHCS MPU TOYHO
BCTAHOBICHOMY pOOOUYOMY 4aci, IKHii Ma€ OJJHAKOBY IIOJICHHY TPUBAJICTh.

Yac poOOTH 3 BOJOHTEPOM MOXkE OyTH Y3rOJKCHHil 1 3a3Ha4YeHH B
yroai abo B iHauMBiAyanbHOMY Tpadiky KokHOro BomoHtepa. [Ipu cknamanHi
001Ky yacy poOOTH BOJIOHTEpa BPaXOBYEThCS BIK, CIMEHHMI CTaH, NCHXIKa,
0COOUCTI CXUIIBHOCTI, UTTEBUI OIOJOTIYHUN PUTM TOILIO Ta 3aJEKHO BiJl
L[bOI'0 BM3HAYAETbCS TPYJIOBE HABAHTAXKEHHS KOXKHOro BosioHTepa. Came ue
BIJTIOBI/1a€ 1HTEpecaM BOJIOHTEPIB Ta Ja€ 3MOTY MiJABUILUTH MPOIYKTUBHICTh
npari.

Cucrema o0NiKy 4Yacy Hpallo€ JIMIIE 3a YMOB TpHUBAjJol poOOTH
BOJIOHTEpA B opradizauii i He nmoTpiOHa, SKILO 1€ OJHOpa30Ba JAONOMOra 4u
yuacTb B akuii. BiampaunpoBaHi TOAMHM BOJOHTEpa B  Oprasizauii
00JIIKOBYIOTBCSI JJIs1: BA3HAUEHHS 3araibHOTO BHECKY BOJIOHTEPA B AiSUIbHICTD
oprasizanlii; BU3HaueHHs €(PEKTUBHOCTI BOJOHTEPCHKOI MPOrpaMu; BU3HAHHS
Ta BUHATOPOJKECHHS BOJIOHTEPA; CAMOT0 BOJIOHTEPA: «CTaX» POOOTH.

Omxe, 3po0ieHO m’siTh  KPOKIB Ul  3ady4CHHS  BOJIOHTEPIB.
KoopauHatop BOJIOHTEPCHKOi JiSIBHOCTI  BM3HAYMBCS, LIO BOJIOHTEpPH
NoTpiOHi, 3’4CyBaB A€ came, PO3pOOMB HM3KY JOKYMEHTIB, SIKi JIOIOMOXKYTh
SKICHO MPOBECTH KaMIIaHIIO 13 3aJy4eHHs BOJIOHTEpiB. A oT po3poOka wiei
KaMIIaHii € HIOCTUM BayKJIMBUM OPraHi3alliiHUM KPOKOM.

[Inan 3amyueHHs BOJIOHTEPIB IPYHTYEThCS HA pealbHUX norpedax i
MOXJIMBOCTSIX YCTAaHOBH/OpraHi3allii, sika 3ay4a€e BOJOHTEPIB, Ta CKJIAJAEThCS
3 TaKMX IyHKTIB: METa 3aJlydeHHS Ta O4iKyBaHi pe3yJbTaTH; KOHKPETHI KPOKU
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— 3aX0/IM M0 3aJyYeHHK BOJIOHTEPIB; BIAMOBIANbHA oco0a 3a KOXHHII 3aXif
OKpPEMO; TOYHHH 4ac NPOBEICHHS 3aX0/IiB; HEOOXIIHI pecypcH.

HeoOxinHO BU3HAYHUTH crocid 3amydeHHs BOJOHTEPIB, AKHIH TOMOMOXKeE
noiH(opMyBaTH rPOMay Ta 3aLIIKABUTH MTOTEHIIIITHUX BOJIOHTEPIB.

Obuparouu iloro, BapTO BpaxOBYBATH:

®  LIIAX JAOHECeHHs iH(popMaLlil 10 NOTeHLIHHOI0 BOJIOHTEPA;

e 1un 1a 00’ em iHpopmalii.

I3 ormsigy Ha ue, Haifmpiie B YKpaiHi 3aCTOCOBYHOTH Taki Criocodu
3aJy4eHHs BOJIOHTEPIB, AK LIIbOBE 3BEPHEHHs H OorooieHHs. Takox MOXKHa
pO3MoBCIOKYBaTH iH(opManilo vepes 3MI y BUIUIAAL: Oro/olueHb MO pazmio,
TenebaueHHO; MOCTIHHUX pyOpUK y mpeci; craTeil y raserax; crated y
crewiani3oBaHuX BHAAHHAX IS 3ajydeHHs creuu(iuHuX Ipyl BOJIOHTEPIB;
0roJioiieHs B IHTEpHETI.

Omxe, nuuie 3A1HCHUBIIM TEPEPAXOBAHI BHILE KPOKH IUIAHYBAHHS
3aTy4eHHS BOJIOHTEPIB JOLIIBHO MEPEXOANTH J0 €Tany NpoBeJeHHs Habopy i
BiIOOpY BOJIOHTEPIB.

Haxane, 3rigso gocnimxens [3], BITUH3HAHI BOJIOHTEPCHKI opraHizawii
HEIOOLIHIOITh BAAIUBOCTI LLOI0 KOMIOHEHTY BOJIOHTEPCHKOI MPOrPaMH.
Xoua, OYEBMJIHO, 3AlPOIIOHOBAHI €TalW IUIAHYBAHHS 3aJly4€HHs BOJIOHTEPIB
JIO3BOJISIIOTH OPraHi3anisM CTBOPUTH BlacHe OaueHHs BOJIOHTEPCHKOT yuacTi y
iXHIll  JIANBHOCTI, BHM3HAYMTH CTYMIHB  BIAMOBIJAILHOCTI  BOJOHTEPIB
a7ICKBATHHI TXHIM (YHKIIIOHATEHHM 000B’ A3KaM.
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Jax T. JI. IlianyBaHHs 3a/y4eHHS BOJIOHTEpPIB SIK BaXKJIHBHIi
KOMIIOHEHT BOJIOHTePCHKOI porpaMu

Y crarti aBTOp po3risAmae npodneMy e(eKTHBHOCTI BOIOHTEPCHKOL
JisITBHOCTI; HAroJIOUIyE€ HA BAKIMBOCTI MOKPAIICHHS IUIAHYBAHHS MPOLECY
3aJy4EHHS BOJIOHTEPIB; HABOJWTH CTATUCTHYHI MaHI MO0 MEHEIKMEHTY
BOJIOHTEPIB B YKpaiHi, OOIpYHTOBYE BajKIHMBICTh IIJIaHYBAHHSI 3aJlydeHHs
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BOJIOHTEPIB 3 TOYKH 30pY BOJIOHTEPCHKOI IpOrpamu; pPO3KpUBAE eTaru
IpPOLIECY 3ayYSHHS BOJIOHTEPIB, BUCIOBIIOE MIPKYBAaHHS LIOAO IMiJCUICHHS
NpOLIeCY IUIAHYBAHHS 3aJy4Y€HHS BOJIOHTEPIB B JCP/KaBHUX Ta IPOMAICHKHX
oprasizariisix.

Karouogi c106a: BOIIOHTEPCTBO; BOJIOHTEP; IpyIa.

JIax T. JI. IlnanupoBaHue NpHBJeYeHHUs] BOJIOHTEPOB KaK BAKHBIIH
KOMIIOHEHT BOJIOHTEPCKOI MPorpaMMbl

B crarbe aBTOp paccmarpuBaer  npodiemy  3PQeKTUBHOCTH
BOJIOHTEPCKOM  AEATENbHOCTH;  I[OAYEPKMBAET  BaKHOCTb  YJIYyYIlIEHHUS
IUIAaHUPOBAHUS npouecca  IPUBICYEHUS BOJIOHTEPOB; IIPUBOJIUT
CTaTUCTUYECKME JaHHbIE [0 MEHEUKMEHTY BOJIOHTEPOB B YKpauHe,
000CHOBBIBAET BA)KHOCTb IJIAHUPOBAHUSI MPUBJICUEHUSI BOJIOHTEPOB C TOYKU
3peHUs  BOJIOHTEPCKOH  IMpOrpaMMbl;  pacKpblBaeT IdTambl  Ipolecca
IPUBICYEHUSI BOJOHTEPOB, BBICKA3bIBACT COOOPAKEHHUSI [0 YCHIICHUIO
npolecca IUIaHUPOBAHUsI MPUBJICUCHUE BOJIOHTEPOB B T'OCYIAapPCTBEHHBIX U
OOIIECTBEHHBIX OPraHU3alUsX.

Knioueguie crosa: BOIOHTEPCTBO; BOJOHTEP; FPyIa.

Lyakh T. L. Planning involving volunteers as an important
component of the volunteer program

The article considers the problem of efficiency volunteering, stresses the
importance of improving the planning process involving volunteers, gives
statistics on the management of volunteers in Ukraine, justifying the
importance of planning involving volunteers in terms of volunteer program,
reveals the stages of the process of recruiting volunteers, expresses views on
strengthening the planning process involvement of volunteers in government
and public organizations.

Key words: volunteering; volunteer; group.

Crarra Haxiiinwia 1o penaxuii 30.09.2013 p.
[pwuiinsito 1o apyky 25.10.2013 p.
PenienseHt — a. 1. H., npo¢. Beperenko T. I'.

VYK 364.322-057.87
0. C. lllymakoBa

3MICT BOJIOHTEPCBKOI JISIJIBHOCTI
CTYJAEHTIB-BOJIOHTEPIB BH3

B VYkpaini npoTsroMm OCTaHHIX POKIB 3HAYHO 30UIBIIMIACH KUIBKICTb
CTY/CHTIB-BOJIOHTEPIB, sKi  3aly4dalOThCs [0  COIaJbHO-IIEAAroriyHol
JUSUTBHOCTI. Y4YacTh Y BOJIOHTEPChKIN AiSTIBHOCTI € 100POBUIBHOI, TOMY CTa€
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