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18. Features of social support for combatants and their families

in foreign countries and Ukraine

Oco0simBOCTI cONiaJIbHOI MIATPUMKH Y4aCHMKIB 00HOBHX il Ta iX cimeil

B 3apyOi’KHMX KpaiHax Ta B YKpaiHi

Cy4acHuil CBIT € HECTAOUTBHUM 1 3aCTPaXOBAaHUM BiJl TPariuHUX MOJIN y 3B’ SI3KY
3 TUM, 110 BINCHKOBI KOHQIIKTU CTaIM MIXHapogHuM siBuiieM. Biitnu XXI cromitts
IOB’s3aHl 3 Tyo0aiizalli€el0 B CBITI, B OCHOBI SKOI JIGKHUTh JJlaJICKTHYHUM
B32€MO3B’ 130K MK 3araJlbHUM TOIIUPEHHSIM HOBHUX TEXHOJIOTiH, 3 OAHOTO OOKy, Ta
3arOCTPEHHAM KOH(IIIKTIB I[IHHOCTEW 1 KyJIbTyp, 3 1HIIOrO. B3aemo3asiexkHicTh
PO3BUTKY €KOHOMIKH Ta CYCHIJIBCTBA B I[UIOMY CIIPHUSIE€ PO3BUTKY KpU3 1 KOH(IIIKTIB:
CYTIEPHHIITBO 332 KOHTPOJIEM HaJ BXKIIMBUMHU pecypcaMu a00 HOBUMH CTPATETIYHUMHU
npoctopamu. Hait6inein macitabH1 BivtHM B XX cTOMITTI, sIKi IPpU3BEIN 10 MaCOBHUX
pyHHYBaHb 1 3aru0esi BeIU4Ye3HOi KUTHbKOCTI Jrojieit, 0ynu B: Ipaky (2003-2010 pp.),
Adranictani (2011-2014 pp.), Yeuni (1999-2009 pp.), Maxkenonii (2001 p.), I'py3ii
(2008 p.), [MiBgenniit Cep6ii (2000-2001 pp.), JliBii (2011 p.), Cupii (2011-notenep),
[liBaiunomy Mami (2012-2013 pp.), €meni (2014-2015 pp.), VYkpaini (2014-
noternep). Benmrnka KUTBKICTh TMOCTpPaXKAaduX Bil BIMCHKOBUX i, y TOMY YHCII
yYacHUKH OOMOBHX i Ta wWieHH iX ciMeld moTpeOyrTh 3aXHUCTy Ta COLIAIBbHOI
MIATPUMKH, IO € OJTHUM 3 HaWBaXJIMBIIIUX 3aBJaHb COIIaJbHOI MOJITHKN OYIb-SIKO1
Jep>kaBy. 3a0e3neueHHs BUPIMICHHS TTOCTABICHOTO 3aBaHHS BUMAarae po3poOKu Ta
BIIPOBAKCHHSI TEXHOJIOT1H COIIaIbHOT MIATPUMKHU JaHOT KaTeTropii KIIEHTIB.

[IpoGnema 3miiicHEHHS COIIATBHOT MIATPUMKH YyYaCHUKIB OOHOBUX Mii Ta
YJIeHIB iX ciMel y 3apyODKHMX KpaiHax Ta B YKpaiHi BHCBITIIOETHCS Yy OaraThbox
nocmpkeHasx  HaykoBIiiB  (O. bykoBcekoi, K. Xumuenka, C. Kopomarona,
I. HizamytninoBa, H. Omekcroka, M. CanoBoi, P. CokomoBcekoi, I'. Iluranenko Tta
iH.) BoanHouac, aHanmi3 HaykoBOi JiTepaTypu 3 MpoOsieM 3IHCHEHHS COLalbHOT
MIITPUMKH YYaCHUKIB OOMOBUX 1M Ta 4WiIEHIB iX ciMeH, MOKa3aB, 10 HEJOCTaTHBHO

yBaru MPUJIUIEHO CYTHOCTI Ta 3MICTY TEXHOJIOT1 COIIadbHOI MIATPUMKU. Tomy,
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AKTyaJIbHICTh JOCIII)KEHHS 3YMOBJIEHa HEOOXIIHICTIO YTOYHEHHSI CYyTHOCTI MOHSTTS
«coulajgbHa MIATPUMKa», BUIIB Ta OCOOJMBOCTEH COLIAJIBHOI MIATPUMKH B PI3HUX
KpaiHaxX JJIsi MOAANbIIOI pO3POOKH TEXHOJOTIM collaibHOT HMIATPUMKH YYaCHHUKIB
00MOBHX JI1if Ta YJIEHIB IX CIMEH.

B wMamiii eHumkioneali 3 comiadbHOl TMEAArorikk colllajibHa MiATPUMKA
PO3IIIAIAETHCS, K «CHUCTEMa 3aXOAIB Cy0’€KTIB COLIaIbHOI pOOOTH, CIIPSIMOBaHA Ha
BUpIIICHHS TpobsiieM oci0, dKki nepeOyBalTh y CKIAAHUX >KUTTEBUX OOCTaBMHAX
NUISXOM HaJaHHA IM JIONOMOTHM 4YM HEOOXIIHMX BHIIB COIIAJBHUX IOCITYT)
[6, c. 180]. Bitum3nsni HaykoBii A. Kanceka Ta I. [lema posrisgaroTh coliaibHY
HiATPUMKY B KOHTEKCT1 3aXOJ[IB JIEpKaBH, 5Kl peai3yloThCsl HE JIMILE JIep>KaBHUMHU
opraHizaiisMud, a W TpPOMaJCbKUMHU, ONAroJIMHUMH Ta KOMEPIIHHUMH 1
nependavyaroTh aKTUBHY y4acTh KJIIEHTA Yy 3MiH1 BIIACHUX KUTTEBUX 00CTaBUH [3].

JlocmiKyroUr TeXHOJIOT1I colliaibHOT poOOTH HaykoBelb B. JlroTuii posrisae
COITIATbHY MIJATPUMKY SIK «HAIpPSM COIllabHOI POOOTH, MiSJBHICTh, CIIPSIMOBaHA HA
KOMIICHCAI[II0 pecypciB iHAMBINA, a0 COIliabHO1 TPYIH, BTPAUYCHHUX ITiJI BIUTUBOM
npoOjeMu, Ha JOMOMOTY B OpraHizallii XUTTEISUTBHOCTI, 3aJ0BOJICHHI MOTPeO 1
BUPIIIEHH] MPOOJEM COIIaTbHO Bpa3IWBUX 1 J€3aJalTOBAHUX BEPCTB HACENCHHS
[5, c. 40].

Crnin 3a3Ha4YMTH, IO COIiaJIbHA MIATPUMKA € CKJIaJOBOIO COIIAIbHOI MOJITUKH
KOKHOI JIepKaBW 1 OJHOYACHO BBAXKAETHCS HEBIJ €EMHUM KOMIIOHEHTOM CHUCTEMU
COIAJIbHOTO 3aXMCTy 1 comiasibHOI poOOTH 30KpeMa. [lepkaBHa moiiTuka y cdepi
COITIATbHOT MIITPUMKH HACEJICHHS Tepe0avae: oM SKIIeHHsS HETaTUBHUX HACIIIIKIB
BIICBKOBOTO KOH(IIKTY; MiABUIIEHHS €()EKTUBHOCTI COIIaIbHUX JTIOMTOMOT 1 HaJJaHHSI
iHIUX (HOpM JIOTTOMOTH CIM M, SIKI IOCTpaXKJIald B HACHIJOK BIHHM Ha OCHOBI
MPUHIMITY aJPECHOCTI; MIABUIIEHHS SKOCTI COIIANbHUX TOCIYT, IO HAaJIar0ThCsS
y4acCHHKaM OOMOBHUX JIiH, TEPECENCHIIM Ta WICHAM iX CiMeH.

Amnani3 HaykoBHX aocaimkens [1; 4; 8; 9; 10], mom0 3MicTy HaJjaHHS COIIaTbHOT
MIATPUMKH y4yacHHKaM OOHMOBHX Aid Ta iX ciM’siM y 3apyODKHHUX KpaiHax Ta B
VYkpaiHi ga€ MOXJIWBICTh BU3HAUUTH YOTHPU BHUIW COIIAIBHOI1 MIATPUMKH JTaHOI

KaTeropii KiieHTiB. B KOXHii KpaiHi BOHU MarOTh CBOi OCOOJIMBOCTI. 3MICT HaJIaHHS
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COLIIAJIBHOT MIATPUMKHM yYacHUKaM OOMOBHUX J1i Ta iX CiM’SIM y 3apyODKHUX KpaiHax
Ta B YKpaini nogano y Tao0u. 1.

AHaniz cTaHy HaJaHHsS COIIAJIbHOI MIATPUMKM YYacHUKaM OOMOBHX il Ta
yjieHaM iX CiMel, TMoKaszaB IO JUIs BUPILMICHHsS CBOiX MpoOJIeM Ta 3aJ0BOJICHHS
noTped ciM’i ydyacHUKIB OOMOBHMX [1i HaWyacTillle 3BEPTAIOThCS 1O JIepKaBHUX Ta
HeJIepKaBHUX OpraHizalliid 3a MaTeplaibHOIO MIATpUMKO (61,7%), sika HaJaeThCs y
BUTJISAII: aapecHOI MarepiaibHOI JOTIOMOTH; TyYMaHITapHOI JOTIOMOTH; MEIHYHOTO
oOcIIyroByBaHHs Ta peaOuTiTalii; 03J0pOBJICHHS MAiTeH; CyOcHIiii Ha >XUTJIOBO-
KOMYHQJIbHI TOCIYrd; MUIBI Ha OTPUMaHHS 3EMEJBbHOI JUISTHKWA, MaTepiaabHOl
JIOTIOMOTH Ha MOXO0BaHHs. 3 HUX 42,5% 0c10 3BepTatoThCs 13 MUTAHHIM 3a0€3MeUeHHS
KUTIIOM Ta TIOKPAIlCHHsS JXKUTJIOBMX yMOB. HamaHHS MaTepiaiabHOI Ta FOPUIAMYHOI
HIATPUMKH JaHIA KaTeropii KIIE€HTIB PErJaMeHTYEThCsl TAKUMH 3aKOHaMH Y KpaiHu:
(2015p.), 3Bakom VYkpaimm «IIpo  comianbHME 1  [PaBOBHHA  3aXHCT
BIMICHKOBOCITY)XKOOBITIB Ta ujieHIB ix cimeit» (2015 p.), 3akon VYkpainu «IIpo
MOJTIMIIICHHS MaTePiaJIbHOTO CTAHOBHUIIA YYACHUKIB OOHOBUX 1M Ta 1HBATIAIB BIHHUY
(2004 p.), 3akon Ykpainu «[Ipo gepkaBHY coliajibHY JIOMIOMOTY Majo3abe3rneueHuM
cim’sam» (2016 p.) Ta iH.

3niiicCHEHHS MaTtepiajJbHOI MIATPUMKH yYacCHUKIB OOHMOBHMX diM Ta iX ciMel B
VYkpaiHi 3HauHOI0 Mipor0 ToOyAOBaHEe Ha NOCBiAl ['pysii, sika mepexuia momiOHi
nomii. 3a0e3neyeHHsT MPaBOBUX 1 COIIAJbHO-€KOHOMIYHMX MUIbI JJIs YYaCHUKIB
OolioBUX il Ta wieHiB ix cimeil B ['py3ii 3xaiiicHIOeThCa Ha OocHOBI 3akony ['py3ii
«IIpo BerepaHiB BiliHM Ta BIMCHKOBUX CHJI», 3TIIHO 3 SKUM PO3POOJSIOTHCS Ta
BIIPOBADKYIOTHCSL  JIEpKaBHI Ta MICIEBI TPOTpaMH  COINANIBHOI  MiATPUMKH.
BiamoBigHO 10 HOPMATHBHO-TIPABOBHX JOKYMEHTIB COIliaJibHA MiATPUMKa JaHOT
kareropii kiieHTiB B ['py3ii mepenbauae: TmeHciiiHe 3a0e3MEYeHHS; MEIUYHE
o0CITyroByBaHHS; 3a0€3MEUEHHS KUTIOM Ta HEMOKJIUBICTh BUCEJICHHS 13 3aMaHUX
CIYKOOBUX KUTJIOBUX NPUMINIEHb O€3 HaJaHHsS 3aMiCThb HUX I1HIIOTO KHUTJA;
3BUIBHEHHSI B IUJIaTH 32 KOMYHaJbHI TMOCJIYrM Ta IHIII TapaHTil COLIAJILHOTO

3axucTy [2].
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Tabn. 1. 3micm HaoanHs coyianrbHOi NIOMPUMKU YYACHUKAM O0U06ux Oitl ma ix

cim’am y 3apyoidcHux Kpainax ma 8 Yxpaiui

S Ilpasosa (topuouuna) Mamepianvna niompumka CoyianvHo- THcuxonozciuna
¥ niompumka neoazociyna niompumKa
Q” niOmpumKa
iH(QOpMYyBaHHS; aJipecHa colliajibHa IOITOMOTa | OpTaHi3allis JO3BULIS TICHX OJIOT19Hi
s | IOPUANYHUH CynpoBif (rpomoBa, HatypasnbHa opMa);| Ta BiIOYHHKY; KOHCYNbTAllii, Tepartis;
‘§ cimMell YacHUKIB OOMOBUX | Mequ4yHe 0OCIyroByBaHHS Ta | mpodeciiiHa ajanTamis | TpPyHNH CaMOJOIIOMOTH, SIK
E {:[ifx’l; TPEJICTABHAITBO pea6iniTauiﬂ;.3a6e3nequHﬂ yt.lflCHI/IKiB 60iioBHX s yqa<.:H1/H<i.1.3 69?’101314)(
IHTEpeCiB. 3eMEJIFHOIO JIUISTHKOIO, pisiz8 It Tak i s i cimeid.
HKHUTIIOM.
IOpPHUIMYHI KOHCYNIbTAli | CIelialibHi COlliajbHi MakeTH; | CIMEHHi MaKeTy; TICHXOJIOT1YHA JOTIOMOTa
3 MUTaHb 3a0e3MeUeHHs (iHaHCOBa Ta TyMaHiTapHa 0e3KOITOBHHUI Ta peabimiTamis
':3 colliaJIbHUX TapaHTii, JIOTIOMOT H; TIGHCiliHE BIJIIIOYMHOK JiTei (xoHCYNBTALT, TEparis).
- TIJIBT Ta MPas. 3a0e3MeueHHs ; TPOIoBa Y4YacHHUKIB O0HOBUX
JIOTIOMOTa Ha IOXOPOHH; Il B AUTSUUX Tabopax
JKUTIIOBE 3a0€31eUeHHsI. BiIMOYHHKY.
MIPaBOBUH 3aXUCT MPaB (iHaHCOBa JToNIOMOTa; JIOTIOMOTA B MUTAHHSX | TCHXOJIOTIYHE
Ta MBI YYaCHUKIB KOMIICHCallis BApPTOCTI OCBITH Ta COIiaIbHOT KOHCY/JIbTYBaHHS Ta
§~ OolOBUX il Ta 4JIeHiB MEIUYHUX MOCIIYT; ajlanrauii; y4acTs y Teparlis y4acHUKIB
2 | ix ciMmei. BIJIIOYHMHOK B CaHATOPIT, BUXOBHOMY TIpOIIECi 0OMOBMX [Iiii Ta YIeHIB iX
l§ [EHCIHI BUIUIaTH a00 meHcii MOJIOZ]. ciMel 341HCHIOETECS B
0 1HBAJIITHOCTI; TOITOMOTra Ha TPH €Taru.
TIOXOBAHHSL.
IOpUIMYHA T0TIOMOTa MeauuHe 3a0e31eueHHs; MIPOBEICHHS 3aXO0[IiB TMCHXOJIOTYHA MiATPUMKA
-§ ydacHUKaM OOHOBHX il | 3a0e3reueHHs] TEXHIYHUMH Ta | COLIAILHOTO XapakTepy| y4acHUKIB OOHOBUX il
S | Ta wieHaM iX ciMei. IHIIUMH 3aco0aMu pealiTiTallii;| MpPUCBSIYEHNX 3/IIHCHIOETHCS B TPU
= BMIUIATH I10 1HBAJIITHOCTI; BilICBKOBIM TEMaTHIII. eTany.
BUIUIATH Ha TIOXOBAHHS.
HaJIaHHS IOpUIANYHUX | iHAHCOBA  Ta  MeOU4YHA | IPOBEICHHS 3aXOJliB TICUXOJIOT1YHA MIATPUMKA
KOHCY/bTALliH; JOTIOMOTa. CIIPSIMOBAHUX HA 3IiICHIOETBCSA Ha TPHOX
‘§ MPE/ICTABHUIITBO BCTaHOBJICHHSI eTarax; Jii€ rapsiya JiHis
§ iHTEepeciB. B3a€MOBITHOCHH MIXK 3 COLIAJIBHO-
fé’ LIMBIJIBHUMH CiM’SIMU T4 | IICUXOJIOTIYHOTO
CIM’SIMU Y4aCHHKIB 3a0e31eYeHHSI.
00OBUX M.
& | KOHCYIBTYBAHHS  IIOJIO (G yHKIIOHYBaHHS OCBITHI TIOCITYTH, TICHXOJIOT1YHA JIOTIOMOTa
§ MpaB Ta MBI YYACHUKIB | HAIllOHAJIBLHUX KAC COLIAIbHOTO| O3/I0POBIICHHS Ta yJacHUKaM OOHOBHX it
E, 0oiioBHX [iii Ta iX ciMell. | 3a0e3nedyeHHs y4aCHUKIB BIITIOYMHOK IiTER Ta WwieHaM iX ciMei.
S 0OMOBUX [i. YYaCHHKIB OOMOBHIX il
3a0e3MeueHHs 3aXUCTy (himaHCOBaA TOITOMOTA; OCBITHI TIOCITYTH ISt MOpaJibHa Ta
‘§ MIpaB yJ4acCHUKiB OOHOBHX | aIMiHICTpaTHBHA JOIIOMOTa; IiTel y9acHUKIB TICHX OJIOTi9HA
§ Ii# Ta WIeHIB iX CIMEH. MaTepiaibHa KOMIICHCAIlisl Ha | OOMOBHIX HiM. M ATPAMKA.
= JiKyBaHHS Ta peadiiTallo.
s | Iie Mepexa (himaHCOBaA TOITOMOTA; OCBITHI TIOCITYTH ISt IICUXOJIOTTYHE
§ KOHCYJIbTATHBHHUX 1 MeaudHe 00CITyTOBYBaHHS, JiTel y9acHUKIB KOHCYJIbTyBaHHS Ta
3 | IocepeTHUIBKUX ITYHKTIB | 3a0€311€UeHHs JKUTIOM. OOMOBHUX IiHA. Tepartis.
2 | 3 IMTaHb IOPUANIHOTO
< 3aXHCTY.
iH(pOpMaIiHUHA BeO- MEINYHE 3a0e3IedeH s, | TOTOMOra B OTPUMAaHHI | I’ ITHETAITHA MOJCITh
CaliT Ta KOHCYJIbTYBaHHS | OE3KOIITOBHI MEPENbOTH; OCBITH; IIUKITY BiATIPaBICHHAS
II0/I0 TIPaB Ta MUIBT 0E3KOIMTOBHE BUKOPUCTAHHS TIPOBENICHHS 3aXO0/IiB OIHOrO 3 YJIEHIB ciM’1 B
JTAHOT KaTeropii KII€HTIB, | COMiambHOI iIHPPACTPYKTYpHU JUTSA TTeH yIacHUKIB 30HY OOMOBUX Aiif HA
S a TAKOX JepHaBHUX BilicEKOBMX 0a3; 3a0e3meueHHs | OOHOBHUX ik OCHOBI, IKO1
Q | mporpam couiaabHOI JKHTIIOM; KBapTHpHA HaJ0aBKa; | MPUCBIYCHHX 3IIIHCHIOETBCS
T ITPUMKH. MeHCiiiHe 3a0e31eUeHHs; HaI[lOHAJIBHINI Ta TICHXOJIOT1YHA TTiITPUMKA;
BHIUIATU HA TOXOBAHHS. BIHCHKOBIH TeMaTHII]. npodiTaKTUKa
HOCTTPaBMaTHYHOTO

CTPECOBOr0 pO3Ianay.
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VY 3niliCHEHH1 COLIAJbHOI MIATPUMKH TOCTPAXAAIUX Bl BlIICBKOBOTO
koH(uIiKTY B CHUpii 3a1yuniucs pi3Hi €eBpornerchki GoHAM Ta opranizanii. OCKUTbKH B
Cupii Bxke TIOHa]] BICIM POKiB TpUBAE€ BiifHa, sKa MpHU3BeJa 10 3HAYHUX pyHHYBaHb Ta
BEIIUKHUX JIIOJICBKUX KEPTB, ypAI HE MOXKE IOBHOI MIpOIO IOAOJATH HACIIAKA
30pOMHOr0 KOH(QIIIKTY Ta HaJaTh MaTeplalbHy HIATPUMKY MNOCTpaXKIaauM. 3a
nanuMu CupifichbKOTO LIEHTPY MOHITOPUHTY 3a AOTpUMaHHsAM mpaB jgroguHu (SOHR)
Ha Oepeszenb 2018 poky 3adikcoBaHo Onu3bko 354 THCSAY OCIO, SKI 3arMHYJIH
BHACIIJIOK 30pOoifHOr0 KOH(IIIKTY, BKIHOYHO 3 106 TucAaY nuBiIbHUX. OKpIM COTEHB
THCSY 3aru0JIMx, BiiiHa goBena 1,5 MiIH 0ci0 0 KaJlilTBa, 3 HUX 86 THUCSY JTI0ACH, K1
BTpaTHJIM KiHIBKU. 3a ominkamu Amnesty International i UNICEF, y Cupii
ryMaHiTapHa katacTpoda, Tomy 1o 0iau3bko 900 THCSYaM KUTEISIM HE BHCTAadae
BOAM, DKi, MeaukaMeHTiB [7]. 3Bakaroun Ha 1ie Kpainu €porneiickkoro Corosy
HAJAI0Th TOCTPAXKJAAIMM TyMaHITapHY JOMOMOTY Ta MaTepiaabHy MIATPUMKY, a
TAaKOXK TPUTYJOK COTHAM THUCAY CHPIAIIB, IO CHPUYUHHWIO KpHU3y OLKEHIIB Yy
€pponeiicbkkoMmy Coro3i. BennkoOpuTaHis B CBOIO Yepry BIIMOBISETHCS NMPUHAMATH
CUPIHCHKUX O1KCHIIIB.

3actynHuk reHepaibHOoro cekperaps OOH 3 rymanitTapHux nutanb Mapk
Jloykok 3a3HaumB, mo OOH 1 mapTHepu opraizaimii moTpeOyoTh 3,5 MiTbsipaa
nosapiB CIIIA nns momomoru 13 minmbiionam moaeit y Cupii, mpoTe Ha TaHHWM Jac B
posnopsmxenHi OOH e numie yactuHa motpibnoi cymu. Pecypcu OOH mocuthb
0OME>KeHI 3 OTJIAly Ha TPUBAJICTh Ta IHTEHCUBHICTh KOH(IIIKTY.

MarepianbHa miATpUMKa ydacHUKaM OO0MOBHX JIiHi Ta 4jeHaM ix cimeil B YkpaiHi
Ma€ JOCHTh 0araTo CIUIBHUX PHC 13 MarepiadbHOIO miaTpumKoro B [lombmri, a came
KOMIICHCAIlll BapTOCTI MEIUYHUX Ta TCHXOJIOTTYHUX TOCTYT; CaHATOPHE JIKYBaHHS
Ta peaburitamis; HagaHHA (HIHAHCOBOI JONMOMOTH B IMTAaHHSIX OCBITH Ta COIIaIbHOT
ajanTailii, 3BUIBHCHHS BiJi a0OHEMEHTHOI IIIaTH 3a BHUKOPUCTAaHHS ITOCTYT
tenepaniokomnaniii [1; 4]. OCHOBHMM HOPMATHBHO-TIPABOBHM JOKYMEHTOM, SIKHA
peryJoe HaJlaHHS COLIAIbHOI MIITPUMKH yYacHHMKaM OOMOBUX il Ta wieHaMm ix

cimed y Ilonbmi € 3akon «IIpo BerepaHiB, ski Opaidu y4yacTb y JisIX 32 MeEXaMU
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Kpainmy». Lle cBiguuTh Mpo Te 110 B JaHiM KpaiHi JOCUTH A00pe PO3BUHYTI Takl BUIU
COLIIAJIbBHOT NIATPUMKH, SIK: FOpUJIMYHA Ta MaTepiajbHa NIATPUMKA.

VY Iramii 1 ABcTpii Tak caMo, ik 1 B @paHilli yyacCHUKM OOMOBUX A1l MarOTh
IIpaBO Ha COIllaJIbHE CTpaxXyBaHHS HA BUIAJOK 3aruderi, nopaHeHHsa abo XBOpooOH, 3a
JIOTIOMOTOI0  SIKOTO TOKPUBAIOThCSI HEOOXIAHI MaTepiajibHI BUTPATH MEAUYHOTO
00CITyroByBaHHS, y TOMY YUCJi y MPUBATHUX MEINYHUX 3aKJIa1aX.

OcoOnuBICTIO COLIANbHOT MIATPUMKHU JaHOi KaTeropii kiieHTiB y Ppanuii €
byHKITIOHYBaHHS HaI[IOHAJIbHUX Kac COIL1aJIbHOTO 3a0e31eyeHHs
BIICHKOBOCITY>KOOBIIIB — Y4aCHUKIB O0HOBHX J1H.

Jlo xapakTepHUX BIAMIHHOCTEH (DpaHIy3bKOi CUCTEMHU 3A1MCHEHHS COLIaIbHOTO
CTpaxyBaHHSl YYacHHUKIB OOWOBHUX Ji € MOXJIMBICTh 3acCTpaxoBaHOi o0coOu
nepeiaBaTi MpaBO Ha OTPUMAHHS JIONIOMOTH Ha BHITQJIOK XBOPOOW TMEBHOMY KOJY
oci6. BuainstoTh ABI KaTeropii rpoMaisiH, K1 MarOTh MOXJTUBICTh CKOPUCTATUCS ITUM
IpaBOM: WICHHW CiM’i yJYacHHMKIB O0HOBUX iii; ocoOa, 1o nepedyBae 3 y4aCHHUKOM
00MOBHX iK1 y NITI001 Ta 3HAXOAUTHCS Ha HOTO (PAaKTUYHOMY, TTIOBHOMY 1 TOCTIHHOMY
yTpuMaHHi. Ha Hamly ayMmMKy, JaHy CHCTEMY COI[IaIbHOTO CTpaxyBaHHS yYaCHHKIB
OOMOBHX [ CITIJT aanTyBaTu B Y KpaiHi.

3abesrneueHHs comiaibHOT miaTpuMku B Himewumni ocib, siki Opanu ydacth y
OOMOBUX [iAX TPYHTYEThCS Ha 3aKOHI MPO 3a0e3MEeUeHHS BiMCHKOBOCIYKOOBIIIB
(Soldaten Versorgungs Gesetz) ta 3akoHi mpo 3a0e3nedeHHsT BiiChKOBOCITYKOOBIIIB
i1 yac 3akopoHHUX Micii (Einsatzversorgungsgesetz).

Ha BigMiHy Big iHIIUX TMpoaHaIi30BaHUX HAMH KpaiH IIOJ0 COIliaJIbHOT
MIITPUMKH JTaHOT KaTeropii kKiieHTiB B HiMeuuwH1 BiACYTHIH JepKaBHUH OpraH, IO
HaJla€ COIllaIbHY MIATPUMKY yJaCHHKaM OOHOBUX i Ta ujieHaM iX CiMeEH. IxHi
IHTEpeCH TPEACTABISAIOTh Taki Trpomajichki opranizamii, sk: Cinka HIMEIBKHAX
BerepaniB  (Bund der deutschen Veteranen), Cminka BiliCBKOBOCITYXOOBIIiB
oynnecepy (BundeswehrVerband) ta ixmri. [TutaHHSME X COIMIAILHOTO 3aXUCTY Ta
MIATPUMKH CIMEH ydyacHHKIB OOMOBUX J1H, CIMeH 3aru0ianX 4d MOPAHEHUX YYACHUKIB
OoioBux i 3miiicHiOOT,  LleHTpu omiku  ciM’sIMH  BIMCBKOBOCIYKOOBIIIB

(Familienbetreuungszentrum) [1, 4].
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Himeuyunna, sx 1 CIHA 3HauHy yBary NpuAUISIIOTh 3a0€3MEUEHHIO KUTIa JaHIl
KaTeropli KiIi€eHTIB. XapakTEpHOIO OCOONMBICTIO 3a0€3MeuUeHHs] CiMeW YYacCHUKIB
OOMOBUX JId JKUTIOM, SKYy MOXXHA BIPOBAaJUTH 1 B VYKpaiHI € Mepexa
KOHCYJIbTATUBHUX 1 OCEPEIHULIBKUX MYHKTIB, B 0O0OB’SI3KM SKMX BXOAMTH MOILIYK 1
MiAHAlOM KBapTHUp, a TAKOXK IOPUAMYHUNA 3aXUCT MPaB yYaCHUKIB OOMOBUX K Ta iX
CiMeH, SIK1 € OpEeHJAPSIMU KWIUX NPUMIILIEHb [4].

CIIA € oauier0o 3 HAWOUIBII PO3BUHYTHX KpaiH, /€ Ha BHCOKOMY piBHI
3MIACHIOETHCS IOpUIMYHA Ta MaTepiajbHa MIITPUMKHU JaHOI KaTeropii KIIEHTIB: BCI
BICHKOBOCIY>K00BII1, sIKI Opajid y4acTh y OOMOBHX JiiX Ta WICHH iX CIMEH MaroTh
IpaBO Ha OTPUMAHHS COLIAJBHUX MUIBT, TaKUX SK: BUIUIATH IO 1HBAJIIIHOCTI;
HaJaHHS JOTIOMOTM B OTPUMaHHI OCBITH; BHUIUIATH MO O€3pO0ITTIO; MEAUYHE
o0CIyroByBaHHS Ha MJIbIOBUX YMOBaX; CTPAaXyBaHHS JKHTTS, OPTraHi3allis [IOXOBaHHS
Ta 1H111 Tocyru [4; 9].

Cucremy MatepiansHoi migTpuMku B CIIA, Ky KOPHUCHO Ha Hally TyMKY OyJo
0 3ampoBaJuTH B YKpaiHi € Te, 110 BETEpaHU OOMOBUX JIH Ta WICHHU iX CIMEH MaroTh
y CBOEMY pO3MNOPSKEHHI TMpaBo OE3KOIITOBHOTO TEPeNIboTy Ha peiicax
MinictepctBa oboponn sik Ha Teputopii CIIA, Tak 1 3a ii Mexamu, 3a YMOBH
HAsIBHOCT1 BUIbHHUX MiCIlb. BOHM Tako)X MarOTh MpaBo O€3KOIMITOBHOT'O BUKOPUCTAHHS
coriaibHO1 1HGPACTPYKTYPH BIHCBHKOBHUX 0a3: BIMCHKOBHX T'OTENIIB Ta KEMITIHTIB,
MiJIBIOBUX MarasuHiB, IEHTPIB MIATPUMKUA CIM’1 Ta AUTIYUX IEHTPIB, CIIOPTUBHUX
KOMIUICKCIB 1 MOJIiB 11 ronbdy [9].

AHaji3 3aiiicCHeHHs] MaTepialibHOT MIATPUMKH YYacHUKIB 00H0BUX il B IcmaHii,
JIaB MOXJIMBICTh BU3HAYMTH, 110 TaM TaK caMo K 1 B YKpaiHi IPUAUIIETHCA 3HAYHA
yBara po3BHTKY BOJIOHTEPCHKOI TOTIOMOTH CAMOTHIM BeTepaHaM, SIKi MPOKUBAIOThH B
TOCHITANAX, PE3UACHITIAX I 0CI0 OXUIIOTO BiKY, 00 Y BJACHUX OCEIISX.

[IpoananizyBaBI# AOCBiM 3AIMCHEHHS COINAIBHOI MIATPUMKH B 3apyODLKHUX
KpaiHax Ta B YKpaiHi, MM MOXKEMO 3a3HAYWTH, 10 YYAaCHUKU OOWOBUX [iif
HalOUIbIIy TepeBary HaJaloTh 3a0€3MEeYeHHI0 CBOiX 0a30BUX NOTped, TOMY

HalyacTille 3BEPTal0ThCS 32 MAaTEPIAILHOIO Ta FOPUIUYHOIO MIATPUMKOIO.
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HactynHuii B couianbHOI HIATPUMKHU 3a SKUM 3BEPTAIOTHCS YYACHUKH
OoloBUX A1 Ta ix ciM’i B YKpaiHi € colliajibHO-TIeaaroriya niarpumMka (63,8%), ska
3MIMCHIOETHCS Y BUTJIS1: O€3KOIITOBHOIO HABYAHHS YYaCHUKIB OOMOBHUX [ii Ta ix
JITe y BUILMX HABYAJIBHUX 3aKJIaJlax; OpraHizamii 103BULISA Ta BIAMOYMHKY JITEH Ta
JOpOCIIUX YJeHIB CIM’i; mnpodeciiiHol ajanTamii y4YacHUKIB OOHOBUX  [Jid
(nepekBamidikaris ado miABUIIEHHS KBajidikaii, BIABIIyBaHHA KYpCIB 1HO3EMHHX
MOB);  (OpPMYBaHHS  COLIAJIbHOI ~ AKTUBHOCTI;  (OPMYBaHHS  NEAAroriyHoi
KOMIIETEHTHOCTI 0aTBHKIB Ta BIAIMOBIAAJHLHOIO CTABJICHHS 10 BUXOBAHHS IITEH.

Ha mamy naymky, BakjauBa IMIUIEMEHTAIlisl JOCBIAY 31MCHEHHS COIIaJIbHO-
NeAaroriyHoi maTPpUMKHA y4acHUKIB O0MoBuUX A1l Ta uieHiB ix cimelt ['py3ii, Icnanii,
Agctpii, Himeuunnu, @panii ta CILIA B Ykpaini.

3HauyHy YBary COLIAJbHO-NENAroTiyHild MITPUMII JaHOI KaTeropii KJII€HTIB,
TaKOX MPUIUIAIOTh B ABCTpii. BoHa 3/1ficHIOETECS Y BUTIISIAI TTpodeciitHol aganTaiii
yYacCHUKIB OOMOBHX [ii, MPOBEJAEHHS PI3HOMAHITHUX KYJIbTYPHO-I03BUIIEBUX
3aXOM1B JIJIS JIITEH Ta JOPOCIUX YJIeHIB CIMEH YJaCHUKIB 0OMOBUX iil.

B VkpaiHi, 3 METOIO PO3KPUTTSI TBOPUOTO MOTEHITIATY, PO3BUTKY 3110HOCTEHN Ta
BUXOBAaHHS MATPIOTU3MY Y JITEH MPOBOASATHCS 3aX0AH KyJIbTYpPHOT0, MUCTEIILKOTO Ta
COITIATBHOTO XapaKTepy, MPUCBIUYCHUX BIHCHKOBIM TEMAaTHIll SK HaIllOHAJbHIN, TaK i
MDKHapoaHiH. TakoX 3MIMCHIOEThCS OpraHizallis JJIsi Y9acHUKIB OOMOBHX i Ta
YJICHIB iX ciMel €KCKypCiil 10 iCTOpUYHMX 1 KYJIbTYPHUX MicIlh Ta iH. Taka cuctema
COIAJIbHO-TIEIATOT1YHOT MIATPUMKNA YYacCHUKIB OOMOBUX il Ta WIEHIB iX ciMel
nocuth 1o6pe po3BuHyTa i B Icmanii ta CLIA.

OcoOnuBicTIO 3IMCHEHHS COLIATBHO-TIEAArOTiuHOT MIATPUMKUH B [py3ie €
CiMElHI TaKeTu JJi1 y4YaCHUKIB OOMOBHUX Jiil Ta 4ieHIB iX ciMeil, AKi mepeadadaroTh:
0€3KOITOBHI MIKUIBHI MIAPYYHUKH IS JiTel; (piHAHCYBaHHS TPAHTYy ISl HAaBYAHHS
Ha OakajaBpari, MaricTpaTypi.

[IpoananizyBaBmm 3A1CHEHHS COIIAIBHO-TIEATOTIYHOT MIATPUMKNA YYaCHHKIB
OoioBMX 1M Ta WiIEHIB iX ciMeld, MW BU3HAYWJIM, IO Yy BCIX BHIIEC 3a3HAYCHHUX
KpaiHaX Ha BHUCOKOMY pIBHI 3[IIHCHIOETbCS AaHUW Bui miaTpuMku. Kpim Toro, Bci

MpoaHali30BaHl HaMU KpaiHM HaAAlOTh COLIAJIBHO-TIENArOTIYHY  MIJATPUMKY
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YKpAiHCBKUM JAITSIM YYaCHUKIB OOMOBHMX [iH, fIKa 3[1HCHIOETHCS HA OCHOBI Mporpam
oprasizanii J03BULIS Ta BIAMOYMHKY AIT€Hl y4aCHUKIB OOMOBHX M1l 32 KOPAOHOM.
bineme 500 pgiTeil yuyacHukiB OodoBux nid BiaBigano Ppanuito, HiMeuuuny,
[cnaniro, [Tonbmy, JIutBy, I'py3ito.

Jlo comianbHO-NEeNaroriyHoi MiATPUMKH AITeH yKpaiHChKUX YYaCHUKIB 00MOBHX
il jonmydywnuch 1 peniridHi oprasizanii 3 CIIA, a came TOBapHCTBO yKpaiHIIIB-
karonukiB «Csta Codis» (CIIA), sike opraHizyBaio JJisl AIT€H 3 POJIMH YYAaCHUKIB
OOMOBUX N1i OJarofiiiHy HMIKOIY aHTJIIMChbKOT MOBHU. 3aHSTTS MPOBOASTH BUKJIAgadi-
BosionTepu 31 CIIIA, Benbrii Ta ABCTpii.

Hactymaum BuaOM comiadbHOI MiATPUMKH, 32 SIKHM 3BEPTAIOTHCS YYaCHUKH
OoioBUX Al Ta ix ciM’i € mcuxonoriyHa miarpumka (51,1%), sika Hamaerbesa y
BUTJISII: TICUXOJIOTIYHOT JiarHOCTUKA 3 BU3HAYCHHS TICUXOEMOIIHHOTO CTaHy
yJyacHUKa OOWOBHUX [iH, IKWW MOBEPHYBCS JOJOMY; TICHXOJOTIYHIX KOHCYJbTAIlIN 3
METOIO TIOJIIMIIEHHS MOPaJIbHO-TICHXOJIOTIYHOTO CTaHy YYaCHHMKIB OOMOBHX il Ta
WICHIB iX ciMeH; ajanTaiii yJacHUKIB OOHOBHUX i 10 NHUBUIBHOTO JKUTTS,
MICUXOJIOTTYHOT Tepamii Il yJacHUKIB O0HOBUX i, K1 MAalOTh MOCTTPaBMaTUUHUN
CTpECOBUM po3Niag 1 JUisi WIeHIB POAWHH, $KI MPOXKHUBAIOTH 3 HUMU;
NICUXOTEPANEBTUYHUX TPYI Ta TPYN CAMOJOMOMOTH, SIKI JOIOMAaraloTh 3HU3UTH
eMOIIIHY HaIPyTy, TPUBOKHICTH, CTPAX Ta IICUXOJOTTYHE BUCHAXKCHHS.

[Icuxonoriyna maTpuMKa yJ4acHUKIB OOHOBHX JIH Ta WIEHIB iX ciMel B YKpaiHi
HaigacTime BimOyBa€ThCS MICIs MOBEPHEHHS YYacHHKA OOMOBHX JiH J0IOMY, KOJHU
BXKE MPUCYTHI O3HAKH MOCTTPAaBMAaTUYHOTO CTPECOBOro posnaay. Ha xanp, 10 BUi3nY
B 30HY OOHOBHUX il BIMICHKOBOCITYXOOBI[IB Ta WIEHIB iX CiMEH ICHXOJIOTTYHO HE
MIATOTOBIIIOIOTh, K I1e¢ poouthes B Ilombmii, Icmamii Ta ABctpii. B 3a3HaueHux
KpaiHax 3HAYHY yBary MpUIUISIOTH MOPATBHO-TICHXOJIOTTYHIN JOMOMO31 Y4aCHUKaM
OOMOBUX i Ta YieHaM iX CiMell MiJ Yac MiArOTOBKH JO ydacTi y OOMOBHUX JisX Ta
MOBEPHEHH] /10 KPaiHU MICH 3aKIHYCHHSI CJIYKOH y BIICbKOBUX KOHTHHTCHTaX.

Ha namy nym™mky, 311MCHEHHSI TICHUXOJOTTYHOI MIATPUMKH YYaCHUKIB OOHOBUX
i Ta 4ieHIB iX ciMed B YKpaiHi MOBUHHE IPYHTYBaTHUCS Ha JIOCBIJIl BHIIE

MpOaHaII30BaHUX KpaiH, a caMe 3/1MCHIOBATUCS Ha TPbhOX €Tarax:
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— MEpIINI eTan — ICUXOJOriyHa NIATPUMKA YYaCHUKIB OOMOBHX J1i Ta YJIEHIB
iX ciMel mepes BUi310M Ha MICito;

— Jpyruil eram — MCHXOJIOTIYHA MIATPUMKA IiJl Yac nepeOyBaHHS YYaCHHKIB
OOMOBHUX /1M B 30H1 OOMOBHX JIH;

— TPETIN eTam — MCUXOJOTIYHA MIATPUMKA YaCHUKIB OOMOBUX Aid Ta 4WICHIB iX
CIM’1 TICJIsl MOBEPHEHHS 3 MicCli (BXOKEHHS B CIM10).

3M1iiCHEHHS TICUXOJIOT1YHOT MIITPUMKH YYaCHUKIB OOMOBHUX Jii Ta YJIEHIB iX
ciM’i Ha TppOX eTamax € HaloUIbll eQEeKTUBHUM IIOAO0 MONEPEIKEHHS
[CUXOJOTYHOI  TpaBMU B  Yy4YacHUKIB  OoiloBMX i Ta  BTOPUHHOIO
MOCTTPaBMATUYHOI'O CTPECOBOTO PO3JaAy Yy YiIeHIB CiM’i 1 MOke OyTH aJlanTOBaHE B
VYkpaini.

OCoONMBICTIO COIIAIBHOT MIATPUMKUA YyYacHUKIB OoioBux niii B Ilompmii €
nporpama «Ctparteris  3MIIHEHHS  BIMCBKOBOI  JHUCIUIUTIHH, TPOQPUIAKTHKH
AJIKOTOJII3MY Ta HapKOMaHIii Ta 3amoOiraHHs COIIaJbHUM TATOJOTIAM Yy 30pOWHMX
cuwiax PecnyOmiku Ilonbma». OcHOBHUM mpiopuTeToM kol € «Po3BUTOK
MICUXOJIOT1YHOT TMIATPUMKH  BIHCHKOBOCITY>KOOBIIIB, YYacCHUKIB OOWOBHX i,
BEeTEpaHIB 1 TpalliBHUKIB Bifickka Ta ix poaun» [10]. 3rimHo 11€i cTparerii
IICUXOJIOT1YHA MiATPUMKA YYacCHUKIB OOMOBMX Mi Ta 4WieHIiB iX cimei B Ilombmri
3MIMCHIOETHCS HA JJOCUTh BUCOKOMY PiBHI.

B I'py3ii Takox 3Ha4YHYy yBary HpUAUISIOTE MOPAIBHOMY Ta TICHXOJOTTYHOMY
CTaHy YYacHHKIB OOHOBUX [ii Ta WIEHIB iX CIMEH, TOMY pO3pOOJS€ThCS Ta
BIIPOBAKYETHCS BEJIMKA KUTBKICTh IPOTPaM TICUXOJIOTTYHOT MATPUMKH Ta JOMIOMOTH
JaHIA KaTeropii KJIIE€HTIB Ta JIIOTh IIEHTPH IICUXOJIOTIYHOT peadutiTallii 3a maTpuMKH
Mino6oponu CIIA.

Ha mamy aymky, nns eeKTHBHOTO HAJaHHS TICHXOJIOTIYHOI MIATPUMKH B
VYkpaini moTpiOHO CTBOpHUTH Taps4i JIiHI, cruparoyuch Ha AocBim ABctpii. [e
daxiBii raps4oi JiHII 3a HEOOXIAHOCTI, Y TEPMIHOBUX BHWITaJIKaX, 31HCHIOIOTH
nepeajpecalito 4ieHiB CiMe yyacHHKIB OOMOBUX J1i HA YEProBY CIIykO0y, sIKka HaJlae
JIOTIOMOTY 3 BCTAQHOBJICHHSI KOHTAKTy 3 BIACHKOBOCTYKOOBIISIMU Yy 30H1 0OOMOBUX

nit [1; 4],
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XapakTepHOI OCOOJMBICTh COLIIAIIBHOI MIATPUMKH YYaCHHUKIB OOMOBUX I1d Ta
4iIeHIB iX ciMeld B ABctpii € giroya Ciryxk0a gomomoru cim’siM, (Familienbetreuung)
3aBJAHHAM SIKOi €: CBO€4YacHe 1H(GOPMYBaHHS WIEHIB CIMEHW LIOAO MPOXOJKEHHS
YYaCHUKOM OOMOBHX [ CIyXO0M y 3aKOpJOHHOMY KOHTHHIEHTI, CIPHUSIHHS
BCTAHOBJICHHIO Ta MIJATPUMAHHIO B3aEMHUX KOHTAKTIB MDXK CIM’SIMU BIHCHKOBHX Ta
IMBUIBHUMHU  CIM’SIMH; HaJlaHHS nOpodeciiHoi  NCUXOJIOT1YHOI, OPUAUYHOI,
KOHCYJIbTaTUBHOI, = MEIWYHOI Ta  I1HINMX BUAIB  MTIATPUMKH, y  pasi
HeoOx1gHOoCTI [8, c. 29].

B CHIA Takox [ie ciyk0a B sIKii BIACHKOB1 COIllaJibHI TMpaIliBHUKU 3a
noTpebo0 MOXYTh HaJaBaTh CiM’i JeTajbHy 1H(OpMAaIi0 MPO OJHOIO 13 YIEHIB
ciM’i, akuil mepedyBae B 30HI OOMOBHUX i 3 METOI 3MEHIIECHHS TPUBOXKHOCTI Y
JTaHO1 KaTeropii KII€HTIB.

Cnig 3BepHYTH yBary, 10 KpiM BHIIE NMPOAHANI30BaHUX HAMH KpaiH, BEIUKE
3HAYCHHS TICUXOJIOTIYHOMY CTaHy 4YeHIB ciMeld yYacHUKIB OOWOBUX i
npuaisieTbes 1 B CIIA. B miit kpaini chopMoBaHa MojAeNnb IUKIY BiANpPaBICHHS
OJIHOTO 3 4JIEHIB CiM’1 B 30HY OOWOBHIX JiH, Sika BKJIIOYae B ceOe I’ ATh €TalliB, Ha
SKUX 3/IIHCHIOETHCS TICUXOJIOTTYHA MIATPUMKA: TIEpe1 BIAPaBICHHSIM, BiIIpaBICHHS,
mig dac mepeOyBaHHS B 30HI OOMOBUX Jiif; TEpeaMCIIOKAIlisi, PO3TOPTAHHS TIOCTY
Takoxx B CIIIA icHye BenMka KUIBKICTh TPOrpaM  COLIaJbHO-TICHXOJIOTTYHOL
azanTallii ygacHUKiB O0HOBHUX Miil.

Kpim 1poro, mns 3abe3nedeHHsS HOPMainbHOTO (YHKIIOHYBAaHHS CiMel
yuyacHukiB  OoioBux gii 'y CIHIJA nmie «HamionaneHa acomiarmiss  cimMei
BIICBKOBOCITY’)KOOBIIIB», fKa CHOpsIMOBaHa Ha HaJaHHS MaTepiallbHUX, OCBITHIX,
IOPUANYHIX, 1H(QOPMAIIHHUX Ta TMCHUXOJIOTIYHHUX MOCIYT WIEHaM CIMEH yYacHHKIB
OorioBux miii [8, 9].

Hactynmaum BuIOM coIianbHOT MIATPUMKH 32 SKUM 3BEPTAIOTHCS YYACHHUKU
OoMOBUX di Ta WieHW ix ciMed B YKpaiHi € ropuaumdna miarpumka (31,9%), sxa
nependavae: iH(GOPMYBaHHS y4aCHUKIB OOMOBUX 1 Ta iX CIMEH 11010 MpaB Ta MiJbl
Ha SIKI BOHM MaloTh IMpaBo; O0(QOPMIICHHS Ta BIJHOBJIEHHS JIOKYMEHTIB; 311MCHEHHS

IOPUJIUYHOTO CYMPOBOAY CiMel yJyacHUKIB OOMOBHUX Jii; MPEICTAaBHUIITBO 1HTEPECIB
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y Cyli; CHOpUSHHA B OTpPUMaHI MaTeplaibHOI Ta MEIMYHOI JOMOMOTH;
MepEHaINpaBliCHHs] YYacCHUKIB OOMOBUX i Ta WIEHIB iX CiMEH 10 TPOMAaJChKHUX
opraHizaiii o0 BUPIMICHHS MPOOJIEMHUX MUTaHb B MEKaX IXHbO1 KOMIETEHIII1.

AHani3z 3MICTy HaJaHHS COLIAJbHOI MIATPUMKHA yYaCHUKAM OOMOBUX IIM Ta iX
ciM’M y 3apyODKHMX KpaiHax Ta B VYKpaiHi MoOkKa3aB, 10 Yy BCIX KpaiHax
3MIACHIOETHCS IOpUJIMYHA MIATPUMKA, AK€ € HOPMATUBHO-TIPABOBI AaKTH, SKi
pErIaMEHTYIOTh 3aXHUCT yYaCHHKIB OOMOBHX Jii Ta uieHiB ix ciMeil. Kpim 1mporo
Jep>KaBH1 Ta HeJepKaHl opraHizaiii 3A1MCHIOIOTh 1HPOPMYBaHHS JAaHO1 KaTeropii
KJIIEHTIB Mpo ix mpaBa Ta nuibrd. Hampukman B Itamii cowiaiibHy MiATPUMKY
YYaCHUKIB OOMOBUX /1Ml Ta wWieHIB iX ciMell 3a0e3MeuyloTh COLIajIbHI CIYXOH, SIKi
HAJAOTh IOPUANYHY TiATPUMKY.

[lepcieKTUBHMM B THTAaHHAX 3JIMCHCHHS FOPUIWYHOI IMIATPUMKH YYACHHUKIB
OoioBuX 1Ml Ta uneHiB ix cimeit € nocsig CHIA. MiHicTepcTBO 31 clipaB BeTepaHiB
(US Department of Veterans Affairs) suiticuioe iHpopMyBaHHS y4aCHHKIB Ta YJICHIB
ix cimeit 3a momomororo BeO-caity (http://www.militarybenefits.com.), Ha skomy
HaJa€eThCs 1HGOPMAIliS PO MpaBa Ta MPHBLIET ydaCHUKIB OOWOBUX i Ta iX ciMel, a
TaKOXK PO3MIIIEHH] JIep)KaBHI MPOrpamMu COIIaJbHO-TICUXO0JIOTTYHOT Ta npodeciiHol
ajanTailii y4yacCHHKIB OOMOBHX il 0 MUPHOTO XKHUTTA [9].

3MICHUBIIY aHAIII3 3MICTY HaJlaHHsI COIIaJIbHOT IMATPUMKH YYaCHUKIB OOHOBHUX
N Ta WIeHIB iX ciMel B 3apyODKHUX KpaiHaX, MH MOXXEMO CTBEP/KYBaTH, IO B
BHIIIC3a3HAYCHUX KpaiHaX BEJIUKE 3HAYCHHS MPHUAUIIETHCS COIIANbHINA MIATPUMIII SIK
Oe3rmocepeTHbO YYAaCHHUKIB OOHMOBUX JiM, Tak 1 WieHIB iX cimeit. JlaHii karteropii
KIII€HTIB HA/AIOTHCS BCl BUIW COIIATBHOT MIATPUMKHU. Y 3apyODKHHMX KpaiHax i€
CWJIbHA MepeXa COIIaJbHOl MIATPUMKA [MaHOi TPYNH OTPUMYBAdiB COIIATBHUX
MOCJIyT, TOMYy IO BOHAa 3aCHOBaHA Ha €(QEKTHBHIA CIIBOpaIi JIepKaBHUX,
IPOMAJICHKUAX Ta MDKHAPOIHUX OpraHi3allii.

Kpim toro, mo kpainu €sponericekoro Coro3y ta CIIIA edextuBHO 37ilicHIOE
COIlaJIbHY MIATPUMKY YYaCHUKIB OOMOBHX [iif Ta 4iEHIB iX CiMEH B MeEkKaX CBOiX
KpaiH, BOHM TaKOX JOJYYMJIMCS A0 HaJaHHSA BCiX BHJIB COIIAJIBHOT MIATPUMKH

YKpaiHChKMM y4acHUKaM OOMOBHUX 1M Ta wieHaM ix ciMed. MixHapoaH1 oprasizaiii
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Ta OsaroiiH1 (OHIM BCE OUIBII aKTUBHO MPUETHYIOTHCS A0 AISIBHOCTI JEp:KaBHUX
Ta HEJEp)KaBHUX OpraHizaii, skl 31MCHIOIOTh COI[laIbHY MIATPUMKY YYaCHHKIB
00MoBUX Jii Ta WIEHIB iX CiMEH y TaKUX HaMpsSMKax: HaJaHHS MEIUYHOI JOTIOMOTH
Ta TMCUXOJIOTTYHOI peadiniTanii yyacHMKam OOMOBHMX Jiii; opraHizamis I03BULIS Ta
BIJIMOYMHKY JIIT€H YYaCHUKIB OOMOBHX A1H.

AHani3 IiapHOCTI B HiH cepi 1ae MOXKIMUBICT KOHCTATYBATH, IO AJIA OLIbII
e(heKTUBHOTO 3/IMCHEHHS COIIaJbHOI MIITPUMKH YYaCHUKIB OOMOBUX il Ta 4JICHIB
ix ciMeit B YkpaiHi HEOOXIJTHO, HAcaMIlepe]l Ha JepPKaBHOMY PiBHI MPUUHSITH HU3KY
3aKOHIB, CIPSMOBAaHUX Ha 3a0e3MEYeHHS COLIaIbHOIO 3aXUCTy JaHOI Kareropii
kieHTIB. KpimM 11boro /st €epeKTUBHOIO HaJaHHS COLIAJIbHOI MIATPUMKHA yYaCHUKaM
OOMOBUX 1M Ta wieHaM iX ciMel B YKpaiHi MOBHUHEH OyTH BUCOKOKBaNi()iKOBAaHUU
BICHKOBUH COIIaNIbHUI TPAIIBHUK, SIKUWA HaJlaBaTHUME COLIAJIbHY MIATPUMKY AaH1d
KaTeropii KJI€HTIB BPaxOBYIOUM iX OCOOJMBOCTI, mpobOieMu Ta moTpedu. Takox B
VYkpaiHi HeoOX1HEe CTBOPEHHS MAPTHEPCHKOI MEpeXki 3 IEpPKABHUX Ta HEAEpKaBHUX
opraHizaiii, sKi TpaIfOBATUMYTh 3 TMOTEPIJIMMU BiA 30pOMHOr0 KOHQIIKTY Ta
HAJaBaTUMYTh COIIAJIBHY IMATPUMKY, sika 3a0e3medyBajia 0 moTpeOM yYacHUKIB
0oMOBHX Jii Ta YiEHIB iX ciMel, CTBOpIOBaja HEOOXITHI YMOBH JJis iX HOPMaJbHOT

JKUTTEAISLIIBHOCTI.
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Annotation

Maria Antalova, Viera Labudova. Labor market in the social quality —
inspirational suggestions. The social quality, by its nature, represents hopeful
but also a long way to a new society to which we just started walking, so far
only in the form of a vision that we try to develop in the theoretical,
methodological as well as in empirical areas. We determined to continue in this
trend and detect bonds and principles between its several factors and
components. Of all its conditional factors we consider the social competence as
the most important and after it the social inclusion with the labor market, which
connects the different levels of the human capital and its ability for activation in
the social environment. The connections have not yet been clearly identified.
Therefore, we set up for goal of our paper to develop theory, or submit some
inspirational ideas, to investigate the relationship of these both conditional
factors from the specific aspect of forming the labor market in future.

JEL Classification: Al4, B49, Z1

Volodymyr Chumak. Organization of training of police personnel in
Georgia. The article deals with the peculiarities of the training of police
personnel in Georgia. The basic legal principles of service of police officers in
practical units are investigated and the necessity of borrowing the mentioned
foreign experience in Ukraine is emphasized. It is noted that the service in the
Georgian police involves the passage of certain stages, which begin with the
entry into service and end with dismissal from the service. The author rightly
notes that during the service of the police, the workers undergo additional
training — improving their qualifications. It is noted that an important element of

the police service is motivation and the creation of incentives for successful

392



police activities. It is noted that such a stimulus is the salary of a policeman and
his social package. The author notes that in order to stimulate the work of a
policeman, he can be allocated for use a service apartment, house, auxiliary
structures, land plots standing on the balance of the Ministry of Internal Affairs
of Georgia. The article states that the conditions of service and police are
somewhat similar, which is currently in the Ukrainian police, which is the basis

for the implementation of Georgian experience in Ukraine.

Jarostaw Czepczarz, Sabina Wiatkowska. Innovation development and
successful aging. Telemedicine, especially for the elderly and lonely, creates
many benefits. The patients who use e-health services can stay in an
environment they all know well and in which they feel comfortable. The
awareness of being under constant supervision positively influences their sense
of security and increases life-quality. With their health deterioration, it becomes
essential to quickly and easily contact health care institutions or a specialist.

This allows to save time on commuting and speeds the diagnosis up.

Lukasz Dziarmaga. The priorities of the organ leading the non-public
educational institution different from JST according to law. Non-public
education is facing the challenge of adopting its educational services to the
reforms of education. The leaders of non-public schools are the one who are to
meet those expectations. The author shows which units are allowed to establish

and lead those institutions and what competences are put on them.

Oksana Hetman, Nataliia Volkova, Kseniia Bondarevska. Modern
educational technologies in the training of future HR managers. The
relevant issues of training high professional specialists in the sphere of HR
management have been discovered in our article. Different modern educational

technologies have been described and characterized. Authors offer to classify
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educational technologies in three divisions: educational process technologies,
technologies of educational process' organization and technologies of
educational management. Analyzing the pros and cons each of abovementioned
wide typology, authors point out the significance of their interactions and
interdependence. Place of HR management in the modern business cycle system
has been justified. Accent has been done on the necessity to train high-qualified
HR managers by means of modern technologies of real life study, such as
workshops, case studies, interactive intellectually competitive games with a real
background et al. Integrative mechanism of workshop based on case study for
HR managers has been developed by authors in order to organize effective
training in the higher educational establishments, including Ukrainian. Authorial
propositions have a practical character, proved by implementation in the real
business processes and Startup ideas. Authors hope that developed methods can
support the qualified training of future HR managers during their study in

universities.

Nataliia Kyrnis. Conceptual principles of motivation of personnel of
catering. The article is devoted to questions of motivation of employees of
enterprises of restaurant industry on special orders (food) according to
functional groups. The purpose of the article is to develop a motivational
package for catering restaurant workers. The motivation proposals of enterprises
and priorities of interest (motivation) of employees according to material and
non-material criteria, as well as material non-monetary character are considered.
On the basis of motivational proposals and interesting priorities, the matrices of
the company's proposals are constructed. Components of motivational packages
for different groups of employees are formed depending on their functional
responsibilities. The developed motivational packages are recommended to be

introduced to restaurants catering companies.
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Nataliya Sirenko, Kateryna Mikulyak. Educational support for development
agrarian sector in market environment. The necessity of educational provision
for the development of the agrarian sector in the external market environment is
analyzed, established a dynamic combination of studying in universities and
countries after graduation, the forecast of the number of employed persons to the
enterprise according to the results of dual education has been proven, it is proved
that for the effective development of the agrarian sector in the external market
environment, it is necessary to involve from university to the enterprise the
applicants of higher education, which are able to strengthen competitive advantages

in the long run.

Tetiana Spirina, Tetiana Liakh, Alona Popova. Social prevention of teenage
bullying. The problem of school violence, bullying is now recognized as one of
the central psychological and pedagogical problems. The phenomenon of
bullying is extremely common in modern Ukrainian school. Previously, this
problem has been silenced for various reasons, not reported by cases of bullying,
it was not accepted to discuss it. The article analyzes the phenomenon of
bullying as a socio-pedagogical, psychological problem. Essential features, main
causes, forms of the manifestation of the bullying are determined, the main
features of this phenomenon are determined, the main mechanisms of its
development are analyzed, the role structure of the bullying is described and the
consequences for all of its participants are highlighted. Authors present results
of the online survey of teenagers about understanding the essence of the bullying

and experience.

Victoria Tsypko. Preparation of specialists for the field of tourism in the
conditions of Euro-integration innovations. The development of the tourism
industry in Ukraine is one of the priority needs in the European integration

environment. Positive tendencies in the development of the tourist market
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10.

11.

contribute to changing approaches to the development of vocational education
and its scientific and methodological support, which fully relates to the system
of training in the field of tourism. The article analyzes the principles of
improving the quality of training specialists for the tourism sector on the basis of
European integration innovations and it is proved that the modern system of
professional training of tourism specialists should be based on the system

"educational institution-tourist firm-student".

Tetiana Veretenko, Maryna Lekholetova. The formation of health-preserving
competence as a task of the professional training of social pedagogues and
workers in higher educational institutions Ukraine. The article clarifies the
value of health-preserving competence in the professional activity of social
pedagogues and workers, directions and forms of work regarding its formation.
The attitude of future social pedagogues and workers of the higher education
institutions Ukraine to their own health was defined by questionnaires. As a
result, the survey had found that most of the surveyed students, future social
pedagogues and workers: not competent in matters of health; not enough time is
paid to their own health; they do not know the rules, that contribute to the
preservation and strengthening of health and do not bind future profession with
the necessity of having good health. Analysis data testified about the need for
expansion content of the compulsory disciplines of training of social pedagogues
and workers, that will be focused on the tasks of forming of health-preserving

competence of the future of social pedagogues and workers.

Wladyslaw Wornalkiewicz. Verification of the research when comparing in
pairs. If we deal with a multi-criteria decision problem, we can solve it with the
Expert Choice program. The professional version of this program allows to
hierarchically develop a problem up to the fifth level. The article presents an

educational version, which involves a main goal, criteria and alternatives. They

396



12.

13.

were located in a base during the previous surveys among decision-makers, the
aim of which was to average the significance of individual features of the
problem structure. The aim of the procedure was to choose the dominant
decision-making alternative, and in this respect a matrix of comparisons in pairs
was used for both criteria and alternatives. In the summary assessment of both
criteria and alternatives, the Expert Choice program uses a special coefficient

that cannot exceed 0.1.

Mariya Aldoshyna, Olena Stryzhak. Features of branding of higher
education institution in educational services market. The features of branding
of higher education institution in educational services market are considered.
Description of main areas of marketing activity of higher education institution
on the example of Simon Kuznets Kharkiv National University of Economics is
given. Main target audiences and possible ways of communication with them
had defined. Necessity of application SADT Methodology in design and
implementation of marketing strategy of higher education institution had
substantiated. The IDEF model was proposed and main functions of branding of

SOE on market of educational services had defined.

Mariia Bilous. Postoperative complications of traumatic injuries of the
spleen, depending on the injury nature and surgical interventions. The
article represents two clinical researches conducted among people who suffered
from traumatic injuries of the spleen. We have chosen the optimal type of
treatment depending on the nature of the damage. In the first research the total
number of deasesed people was divided into two groups. The main group has
included people suffered from traumatic injuries of the spleen and had organ-
savingoperations, the comparison group has included deasesed people who were
performed splenectomy. The second research describes the postoperative

complications and mortality in this category of suffered people.
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14.

15.

16.

Victoria Beliavceva. Formation and practical success of the united national
territorial communities in Ukraine. The research focuses on the theoretical
basis of decentralization, real practical steps in the development of this process
in Ukraine, the mechanism for managing reforms in the field of local self-
government and territorial self-organization. Particular attention is paid to the
creation of a regional territorial community in the Kharkiv region and to ensure
their ability to independently solve issues of economic activity in their territory.
It is proved that the process of decentralization becomes irreversible and the

problems and contradictions that arise, it is possible to solve in "working mode".

Kateryna. Vovk, Kateryna Naumik-Gladka, Olha Skorynina-Porebna.
Criteria for improving the efficiency of the service sector in the
organization of event-tourism activities in the region (on the example of
hotel and restaurant business). The modern rhythm of life creates an excessive
psychological and physical stress on the person, which leads to the formation of
additional options in the service sector. The article suggests considering event as
one of the tools for social and psychological research of consumers in the hotel
and restaurant business. The efficiency of using the organized event as an
influencing factor on the formation of the quality of the provided service has
been proved. Also, the authors propose to use the Method of unfinished
sentences as way to study expectations and needs of clients regarding service
services in the field of hotel and restaurant business. The article presents the

results of a study in this service sector using the Method of unfinished sentences.

Valentyna Voronkova. Influence of modern technologies for development of
internet-economy in the conditions of information society and
globalization 4.0. In article the analysis of formation the concept of information
management which has sped up evolution of mankind in direction of

globalization and an information civilization is given, the central point of which
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17.

18.

19.

serves information as one of the most important resources of human activity;
essence, problems and the basic directions of development of the concept of
information management are substantiate. Modern technologies in economy and
management, promote the development of the concept of information

management and defining the information potential of the country.

Anna Davydova, Evhenyia Konak, Dmytro Gerasymchuk. Research of
behavior of consumers of medical services in Odesa region. The article was
devoted to the study of the behavior of consumers of medical services in the
Odesa region. The main factors influencing the choice of a medical institution
are identified, the attitude of residents of the Odesa region to public and private
medical institutions was revealed. The trends in the ratio of public and private
medicine were indicated, and the satisfaction of consumers with the quality of
medical care had been assessed. The advantages and disadvantages of public and
private medicine were identified. The main directions of the marketing strategy

of private medical institutions for the Odesa region were proposed.

Alina Dulia. Features of social support for combatants and their families in
foreign countries and Ukraine. Features of social support for combatants and
their families in foreign countries have been analyzed. Types of social support
for families of combatants have been defined and have been characterized
(social and pedagogical support, legal support, psychological support, material
support). The ways of improving the social support of combatants and their
families in Ukraine have been outlined in the light of the experience of foreign

countries.

Lilia Ereimina. Pupils of boarding schools and their readiness for family
life: implementation of training exercises. Pupils of boarding schools and their

readiness for family life: implementation of training exercises. The materials of
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