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DISCOURSE OF COMMUNICATIONAL PLATFORMS:
CRITICAL AND DIGITAL TYPOLOGY

The aim of the article is to study the culturological and critical discourses of communication plat-
forms, which will help to better understand the nature of this phenomenon.

Research methodology. The article implemented a comparative analysis of scientific points of
view, content monitoring of modern popular local communication platforms, analysis of existing plat-
forms.

Results. The phenomenon of discourse is multifaceted, has an ancient etymology, which today will
continue to be studied by specialists.

Network types of discourses studied by scholars, in particular journalistic, which found itself in the
field of CP is formed as an element of the general discursive canvas, which has a number of compo-
nents and generates the emergence of new types. It is the emergence of online communication and
digital genres (which today form a separate group without which the existence of online journalism is
impossible) that digital discourse emerges.

Digital discourse of communication platforms should be defined as a general process of Internet
broadcasting, writing, formation of information space of worldviews of the audience, as well as the
process of emergence of fundamentally new concepts and units directly related to this process of net-
work content (media languages, amateur media). downloads, social networks, communication plat-
forms). The study of discourse becomes a trendy and necessary process.

According to modern scientists, the current conditions for entering the global media market are due
to trends and popularity, the ever-growing needs of consumers. One such market is the modern Inter-
net communications market, where competitive communication platforms now exist. The article ana-
lyzes the content of the platforms Thirst, Hearing, Your Love, The Troya, Your Healthy choice.

Novelty. The article traces the dynamics of the concept of discourse on communication platforms
and its types.

Practical significance. The results of the study can be used to further study the development of
Internet communications as an industry.

Key words: discourse, critical and culturological discourse, communication platform, applied social
and communication technologies.

l. Introduction

Communication platforms today are interpreted as a conceptually new concept in the field of ap-
plied social communication technologies. It stood out due to the evolution of modern amateur media
and social networks, moving to a new understanding, fundamentally new approach, creating a unit
that should be studied and described, detailing its significance for modern communication and infor-
mation field, especially in remote living.

Communication platforms (CP) in the modern scientific world is a phenomenon little studied, be-
cause only recently it began to be distinguished from social networks and amateur media downloads,
noticing fundamentally new features of the phenomenon that give grounds to study it as an independ-
ent theoretical unit.

It is worth noting that among modern scholars it is easy to find the works of those who described
this issue indirectly, not directly. But at the same time, it should be noted that special attention in the
field of discourse research should be noted: Bozhkova V., Dosenko A., Skoryk A., Prokopenko O.,
Rodina V. Among foreign scholars: Bacchus R, Italy L., Talbot M, Carvolho A, Torfing J. and many
others.

Il. Problem statement and methods

The aim of the article is to study the culturological and critical discourses of communication plat-
forms, which will help to better understand the nature of this phenomenon.

The task was to study the possible discourses of the CP: culturological and critical.

© Dosenko A., 2020
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The following methods were used to achieve the set goals and objectives: comparative analysis of
scientific points of view, content monitoring of modern popular local communication platforms, analysis
of existing platforms.

lll. Results

In general, the phenomenon of discourse is multifaceted, has an ancient etymology, which today
will continue to be studied by specialists. According to V. Rodina, the phenomenon of «discourse» at
the beginning of the twentieth century began to have different definitions. However, the platform for its
fundamental development was structural linguistics. One of the first such works is a book by Viadimir
Propp «Morphology of a folk tale» and structuralist studies of the discourse of the original mythology of
Levi-Strauss. Initially, the discourse was considered quite narrowly: as «...two or more sentences that
are semantically related to each other» [3, p. 102]. Given that network communication has adopted
and synthesized artistic and journalistic genres, it is natural that the phenomenon of discourse passed
into network communication and began to function there.

There is a conceptually new kind of discourse the discourse of network communications, which
over time is classified into varieties and categories at the beginning of the XXI century. It is obvious
that CP (like amateur media) have a journalistic discourse that emphasizes the affinity with traditional
genres, determines the roots of hypertext, which is now the leading tool for shaping the information
field. Studying the history of development and mechanisms of formation of communication platforms,
in our opinion, it is necessary to distinguish the following types of discourse: journalistic, culturological,
critical, digital.

Each of these species should be considered as a separate and self-sufficient type that needs to be
detailed in the context of research in the field of applied social and communication technologies. Jean
Baudrillard singles out the discourse of things, where special attention is paid to advertising, «... dis-
course-thing, by which he means the signs of social stratification, which retransmit socio-cultural
meanings» [1, p. 177]. Network types of discourses studied by scientists [6; 9; 10; 11], in particular
journalistic, which found itself in the field of CP is formed as an element of the general discursive can-
vas, which has a number of components and generates the emergence of new types.

According to our opinion, the digital discourse of communication platforms should be defined as a
general process of Internet broadcasting, writing, formation of information space of worldviews of the
audience, as well as the process of fundamentally new concepts and units directly related to the pro-
cess of forming network content. The amateur media downloads, social networks, communication plat-
forms). So. the study of discourse becomes a trendy and necessary process. According to modern
scientists, the current conditions for entering the global media market are due to trends and popularity,
the ever-growing needs of consumers. One such market is the modern Internet communications mar-
ket, where competitive communication platforms now exist.

Jakob Torfing introduced into scientific circles the classification of discourse theories from the
standpoint of the individual’'s construction of different types of identity, in particular, distinguishing them
into social, political, cultural, and so on. Peat understands discourse as a way of constructing the
world [11, p. 31]. The scholar emphasizes that discourse. It can act as a kind of social practice used
for the political management of the collective consciousness. J. Torfing emphasized that... each his-
torical period corresponds to its own discourse, which is a group of symbols that influence the prag-
matics and semantics of actions. This is a group of cognitive schemes, rhetorical strategies, concepts,
symbolic actions (rituals), images, etc.» [11, p. 28]. According to this view, the digital discourse of net-
work communication platforms is now a trend of the time, an industry trend and a series of symbolic
actions that provide a direct filling of the information field between communicators in the system
«communicator-communicator» allowing direct communication between network users. Discourse
contributes to the formation of «social practice, whether economic, political, aesthetic, discursive» [6,
p. 78]. Norman Ferclo’s theory of critical discourse analysis is interesting for the study of various types
of discourse, including digital. The fundamental core of this theory, discourse should be studied given
that it is one of the possible aspects of social practice of society. That is, digital discourse should be
studied and interpreted in view of the content of the content, the formation of the level of influence of
the informativeness of the CP, the authority of those who lead the CP, genre formation, hypertextuali-
ty, convergence of platforms.

Thus, we see this type of discourse as a multifaceted and multifaceted phenomenon, which falls
under the direct influence of objective social reality, which has a significant impact on the discourse of
the CP as a phenomenon of apply sosail and communication technology. Critical discourse, another
kind of discourse that has now found itself in the network plane, in particular on the «pages» of the
CP. The ability to criticize the environment, reality, to express one’s opinion freely today allow to erase
the boundaries of communication, to erase the positions of «communicator-communicator», allow to
freely exchange views on various events. Such criticism makes it possible to look at the information
field in a new way, to express oneself and not to be afraid of being unheard, caught, etc.

He possibility of using nicknames, random avatars contributed to the fact that today the network
has become an environment for the formation of a center of free communication, the formation of the
information field not from professional journalists, but from any citizen. This position has led to the fact
that now social networks are beginning to enjoy greater authority than traditional media, which may
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lead to a loss of media credibility, new priorities in the audience. «Critical discourse analysis focuses
mainly on one side of the discourse: its power-political or ideological nature [3].

We can talk about the possibility of transition of the CP to a qualitatively new level over time. Po-
tentially, CPs have the opportunity to directly influence the opinion and worldview of the audience, be-
cause they raise socially important topics, highlight painful issues for the audience, provide an oppor-
tunity to discuss, form a portrait and image of Ukrainians (or another nation). The tendency to form a
power-political or ideological vector is absolutely real, due to the possibility of covering information
resources and its further discussion by the masses in the CP.

It should be emphasized that «Discourse analysis is seen as a communicative resource or meth-
odological tool designed to decode in discursive practices elements of incredible separation of powers.
It allows to define power relations in discourse» [3, p. 109]. At the same time, it is the critical discourse
of the CP (given its study in the context of Ferclo’s theory) that the main task of communication plat-
forms can be reduced to the formation of social order, saturation of the information field and genera-
tion of collective thoughts and consciousness. In general, the fundamental postulate of this theory was
the role of the discourse itself in terms of the formation of general order in society and tracking current
changes, and one of the leading concepts «communication event». It is not obvious that the CP, cov-
ering various events of social significance in the first place, become an ideal environment for the de-
velopment and implementation of this form of discourse. Such changes are able to «combine» discur-
sive practice with the objective logic of the existing economic and social order. Both logics are in a
state of dialectical interaction, which leads to changes in the social sphere» [2, p. 199].

Given the communication processes of the network, the change of information volume, the restruc-
turing of public information and new stages of development of journalism as a social institution, new
approaches to cooperation with the audience, the emergence of new mechanisms of cooperation with
the audience — it is necessary to talk about possible elements of critical discourse. We consider it ex-
pedient, because the psychological elements of behavior, the mood of the authors, etc., are reflected
in the amateur media and content of the CP. The psychological state of the author can be especially
clearly explored in the blogosphere, given the large number of existing types. For example, blogs,
vlogs, podcasts, art logs, photo sieges, fan blogs, linklogs, doorways and more. Such diversity of the
blogosphere gives grounds to claim that network communication is popular and in demand, and there-
fore, having a huge variety of textual and informational content, does not reflect (at least in part) the
psychological mood of the audience. In general, the term «discursive psychology» was first coined by
English scientists Jonathan Potter and Margaret Weterell in «Discourse and Social Psychology: Be-
yond Attitudes and Behavior».

They, with the help of the term «discursive psychology» were able to make a detailed description of
a number of psychological phenomena that arise, equip and then function as permanent social mech-
anisms and norms during the process of social interaction through the linguistic prism, which is the
core of social coexistence, social archetype. a number of traditional elements and phenomena that
shape society and the social.

We find a similar vision and similar mechanisms in the network, namely in the study of communica-
tion platforms and its content. After all, the mechanism of such influence can be realized only through
the creation of powerful and high-quality content, ie through language, as emphasized by J. Potter and
M. Wetherell. It is the tendency that puts at the center of the existence of its own paradigm the direct
interaction of social elements, units, the significance of socially defined topics and thought leaders in
the network. This theory and theoretical series is relevant and relevant for the study of CP as a unit of
applysocial and communication tecknology. «Discourse is understood as the situational use of lan-
guage in texts and speech. At the same time, the discourse has elements of dynamism and compre-
hensibility, thanks to it the social world is built and the personality is identified» [3, p. 109].

The network, as a unique synthesizing plane, allows a unique influence of each user on the com-
munication and information field, while forming a subjective communicative psychological reality in the
minds of each individual user. According to contemporaries, such a discourse can act as a «builder»
of psychological reality «In the analysis of social reality, discursive psychology takes into account a
number of factors that affect how a person divides the world into categories and conducts identifica-
tion» [3, p. 160-161].

According to the founders of this theory, discourse should be studied and described from the
standpoint of the flexibility of social resources, and therefore, attention should be paid to information
resources that outline social reality, worldview and knowledge of the environment. All this is formed
from network apply social and communication technology today.

We analyzed several communication platforms at the local level, at the expense of covering social-
ly important topics that can influence the formation of society’s opinion. These included: «Thirsty,
«Hearing», The Troya (Troieschyna platform, Kyiv), «Your Healthy choice». When studying the con-
tent of these platforms, it is impossible to speak unequivocally about the global communication effect,
total imposition or manipulation of social thoughts, or full-fledged construction. These platforms are not
large, but really effective, they work with a fairly narrow target audience. Each of the platforms oper-
ates on the basis of social networks and on the basis of communication programs such as Telegrame.
It is worth emphasizing that platforms of this level do not have their own site (ie network space), and
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are conducted on existing ones, which also gives them a number of both advantages and disad-

vantages. The first is the possibility of repost, fast filling. The disadvantages are the lack of powerful

large content, full-fledged cross-media links.

We analyzed the thematic content of these platforms. The first CP is «Thirst», which of all the
above is the most powerful and operates the longest in the network. Its founder is a modern blogger,
communicator, former journalist was Olga Karas. The author covers acute issues: social inequality,
poverty, disease control during the COVID-19 pandemic. On the platform there are webinars dedicat-
ed to the discussion of the individual’'s own personality, a section on culinary art, there are materials
on the psychological aspects of presenting oneself as a social unit. In general, this manual has existed
for over 5 years, contains a wide variety of content and topics.

«Hearing» the CP has a rather strange and heterogeneous nature, which emphasizes the ambigui-
ty and color. Founded in 2019 by Ksenia Garina. This CP was conceived primarily as a music portal,
but later the author began to switch not only to cover musical conflicts or innovations in the field of
music, but also to pay attention to sharp conflicts. volunteering of musicians, the image of performers
who become political (or become ambassadors of good will, volunteers, etc.). The image of the plat-
form: «We write about everything that is heard».

The Troya, a platform of Troieschyna, Kyiv, was founded in 2019 by Victoria Nozdrachova as an in-
formation portal of a district with a fairly high population. It covers issues of treatment of local retirees,
issues of illegal development, seizure of territories, unfinished parks, abuse of power by local depu-
ties.

This manual has a fairly strong feedback from users, more than 10 thousand subscribers. There is
a large number of various discussions, on the platform there is a lively discussion of the topics pro-
posed by the author. What is presented here at the local level is really interesting and relevant for the
residents of the district and the city.

«Your Healthy choice», the platform was founded in 2018 by Anzhelika Dosenko and Larysa Hon-
charova. Here, the vast majority of topics cover important issues of medical reforms, social insecurity
of the Ukrainian population, COVID-19 and Ukraine in the pandemic, the provision of free medicines to
retirees and the vulnerable.

CP «Your Love» is platform of the charity fund, the founders of which are Julia Rizvanova and
Nazariy Bigun in 2017. This platform has covered materials of charity events and gatherings, care for
veterans, children with disabilities and orphans, presents horrible stories of everyday life of children
and people who are not cared for (or cared for in insufficient numbers) by the state, emphasizes sto-
ries about unjust and cruel the twists and turns of powerful people with the defenseless. This platform
has more than 40,000 subscribers. This topic is really touching, we can see cooperation with volun-
teers, sponsors, citizens willing to help. They started functioning initially as a page on the social net-
work «Facebook», now they have their own full-fledged site.

IV. Conclusions

Modern social communications require the study of new stages of development, units that arise
during new milestones in the development of science. In our opinion, one of such units today is com-
munication platforms, which are undergoing a stage of restructuring and rethinking in scientific circles.
CP is now perceived as an identical concept to social media, rather than an independent separate
unit. At the same time, modern scientists are just beginning to pay attention to communication plat-
forms, offering definitions, classifications, descriptions of the history of the concept.

Due to the diversity and saturation of content, the communication platform functions in different
types of discourses, which gives grounds to define it as a full-fledged unit of apply sisial and commu-
nication tochnology. These types of discourses include: culturological, journalistic, digital, critical. Each
of these types presents the CP as a full-fledged unit that has different topics, the level of impact on the
audience.

Among the prospects for further exploration is the need to study the existing classifications of
communication platforms as a full-fledged unit of applied social communication technologies. This will
lead to the final separation of the characteristics specific to the manual. This trend will give an oppor-
tunity to look anew at this concept and distinguish it from social networks, amateur media downloads.
It will allow to single out the mechanisms of platforms influence on the consumer audience.
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Cepis: CouianbHi KomyHikauii, 2020 p., Ne 3 (43)

HoceHko A. K. Ouckypc KoMyHikalinHuX nnatdopmM: KpUTUHHUNA Ta ANOXUTaNIbHUA Pi3HOBMAW

Memoro cmammi € 8ug4YeHHS KyJibmypoJsio2iYHUX ma Kpumu4YHUX OUCKYpCi8 KOMyHiKauiliHUX ria-
magopm, w0 OONOMOXe Kpaue 3po3ymimu rnpupody ub02o seuLya.

Memodonoeziss docnidxeHHs. Y crmammi pearizogaHo MopieHAIbHUU aHasli3 Haykoeux rioansois,
MOHIMOpPUH2 KOHMEeHMY Cy4YacHUX rOorMynsapHUX IOKanbHUX KOMYyHiKauilHuUx nnamgopm, aHanis Oito-
qux naamegopm.

Pesynbmamu. 3azasnom sieuwye duckypcy € bazamozpaHHUM, Mae cmapodagHo emumMorozito, Ky
HUHI ipodoexyromb sugdyamu c¢haxisui. Mepexeesi murnu Ouckypcie, 00CniOXyeaHi HayKo8UsMU, 30K-
pema nybniyucmuyHul, wo 3Hadwos cebe y aanysi KI1, tpopmyembcs 5K eriemMeHm 3azaribHoi OUCKY-
PCUBHOI KaH8U, W0 Mae HU3KY CKI1ado8UX ma 2eHepye 8UHUKHEHHS Hosux muriig. Came 3 8UHUKHEH-
HAM Mepexesoi KoMyHikamuegicmuKu ma QulXXumarnbmHUX XaHpie (o Cb0200Hi CMaHo8sIsiMb OKpe-
my epyny, 6e3 Ko HeMOoXJiuge iCHy8aHHs iHmepHem-XypHanicmuku) nocmae OudxumarnbHul ouc-
KypC.

JudxumarnbHuli OUCKYPC KOMYHIKauiiHux rnamgbopm eapmo eusHavyamu SiK 3a2alibHull rnpouec
iHMepHemM-Mo8IeHHs, nucbma, ¢hopMyeaHHs iHghopMauyitiHo20 MPOCMopPy €8imoanaOHUX No3uuid ay-
Oumopii, @ maKoX rnpPoyec 8UHUKHEHHS MPUHUUMO80 HOBUX MOHAMb ma 0OUHUUb, Wo 6e3rnocepedHbo
r108’s3aHi i3 3a3Ha4eHUM rpPouecom hopMyBaHHS Mepexesoeo KoHmeHmy (mosu 3MI, amamopcbKkux
mediazagaHmaXeHb, coujanbHUX MepexX, KOMYyHIikauitiHux rnamagopm). Tox, eus4yeHHS OuCKypcy
cmae mpeHO0o8UM ma HeobXxiOHUM ripouyecoM. Ha OyMKy cyyacHUX HayKo8Ui8, HUHIWHI yMO8U 8X0-
OXeHHS1 y cgimosull MeldiliHUli PUHOK 3yMOBJIEHO mpeHOaMu ma MornyspHICMIo, nocmiliHuM 3poc-
maHHsaM nompeb crioxusadie. OOHUM 3 makKux PUHKI8 € CydacHUU PUHOK iHmMepHem-KoMyHikauil, oe
HUHI Matomb Micye U KOHKYPeHMOCPOMOXHI KOMyHIKauitHi rninamegopmu.

Y cmammi npoaHanisogeaHo koHmeHm rinamepopm Cripaza, Cnyx, Teos/lrobos, The Troya, Your
Healthy choice

Hoeu3sHa. Y mexax cmammi npocmexeHo OuHaMiKy iCHy8aHHS MoHAmMms QUCKYPC Ha KOMYHiKa-
uitHux nnameopmax ma tioeo munu.

lMpakmuyHa 3Havywicmb. Pe3ynbmamu 00CnioKeHHs MOXymb 6ymu eukopucmadi Ons roda-
J1bWO20 8UBYEHHS PO38UMKY IHMEPHEM-KOMYHIKauil K 2anysi.

Knroyoei cnoea: duckypc, Kpumu4HUl ma Kysbmyposo2idyHul OUCKYPC, KOMyHikayitiHa riamago-
pma, rnpuknadHi couianbHO-KOMYHIKauitHi mexHonoeai.

HoceHko A. K. [INCKypC KOMMYHMKaUUOHHbIX NNaTtopM: KPUTUYECKUN Ta AUSKUTAIbHbIN
TUNbI

Lenbro cmambu serisiemcs U3yvyeHUe KyJbmyposio2udecKo20 U KpUumu4yecko2o OUCKYpPCO8 KOM-
MYHUKamUuGHbIX r71amgbopM, 4mo roMOXXem J1y4ue rnoHSAms rpupody 3moao SI8/1eHUs.

Memodonozus uccnedoeaHusi. B cmambe peanu3osaH cpagHUMEsbHbIU aHanu3 Hay4YHbIX mo-
YeK 3PEHUS, MOHUMOPUH2 KOHMEeHmMa COBPEMEHHbIX OMysPHbLIX JI0KaNbHbIX KOMMYHUKaUUOHHbIX
rninamabopm, aHanu3 delicmeyowux niamagopm.

Pe3ynbmambi. B obuwem sieneHue Ouckypca — MHO202paHHOe, uMeem OpPesHIo 3MUMOSIo2ulo,
Komopyto celiyac rpodosnkarom udydams crieyuanucmsl. Cemesbie murbl OUCKypca, Komopble uc-
cnedosarnuchb y4eHbiMU, 8 YacmHocmu rybnuyucmuyeckuli, Komopbil Hawersn cebs 8 obrnacmu KoMm-
MYHUKaUUOHHbIX riiamagbopmM, ¢hopMupyemcsi Kak ariemeHm obujeli OUCKYpPCUBHOU KaHebl, uMeouuli
ps0 cocmaensiowux U 2eHepupyrowull rnosiefieHue Hoeo2o murna. IMeHHO ¢ nosisrieHueM cemesou
KOMYHUKamueucmuKu U OudxumarbmHUX XaHpos (ce2o0Hs cocmaernistom omoesibHyto 2pyny, 6e3
KOomopoli HEBO3MOXHO Cyu,ecmeogaHue UHMEPHEeM-XypHaauCmuKu) 603HUKaem OudxXumarnbHUl
ouckypc.

JudxumarnbHuli OUCKYPC KOMMYHUKaUUOHHbIX rnnamgopm criedyem orpedensame Kak obuuli rnpo-
uecc nodkacmos, nucbma, hopMuposaHue UHGOPMaUUOHHO20 MPOCMpaHcmea MUPOB80O33PEHYECKUX
no3uyul aydumopuu, a makxe rpoyecc 803HUKHOBEHUS NMPUHYUNUaIbHO HO8bIX MOHAMUU U e0UHUU,
HernocpedCmMB8EHHO C8513aHHbIX C yKa3aHHbIM MPoUueccoM ¢hopMuUpPO8aHUsT Cemeso2o KOHmMeHma (93bi-
ka CMMU, nobumenbckux meduackadueaHul, coyuarnbHbIX cemel, KOMMYHUKaUUOHHbIX 11amagopm).
lMoamomy u3yveHue AucKypca cmaHo8umcs mpeHO08bIM U HeobXo0UMbIM rpoueccom. 1o MHeHUto
COBPEMEHHBIX YYEHbIX, HbIHEWHUE YCII08US 8XOXO0EHUS 8 MUP0B8OU MeOUUHbIU PbIHOK 00yCr108/1€eHbI
mpeHOamu U MornynsspHOCMbI0, MOCMOSIHHO pacmywumu nompebHocmsamu nons3oeamernel. OOHUM
U3 Makux pbIHKO8 5I8/ISIEMCSI COBPEMEHHbIU PbIHOK UHMEePHem-KoMMyHuKayudl, e0e celddac umerom
MeCmO U KOHKYPEHMOCNOCObHbIE KOMMYHUKaUUOHHbIE r171amgopmbil.

B cmamsbe npoaHanusuposaHbl koHmeHm rnameopm Kaxda, Cnyx, Teos/liobos, The Troya,
Your Healthy choice.

Hoeu3sHa. B pamkax cmambu ripocriexeHa OuHamMuKa Cyu,ecmeogaHusi rMoHsamusi OUCKYPC Ha Ko-
MyHUKaUuuUHUX rinamegopmax u e2o muribl.

lNMpakmuyeckasi 3HaYyumMocmb. Pe3ynibmamei uccriedogaHusi Mo2ym bbimb UCMOMb308aHb! Ons
OanbHelweao U3y4yeHuUs pa3sumusi UHMEPHemM-KOMMYHUKaUul Kak ompacsu.

Knroueeble crioea: QUCKYpC, KpUumu4Yeckul U KyJibmypornoaudecKuli OUCKYpPC, KOMMYHUKaUUOHHast
rinamaebopma, rpuknadHbie coyuanbHO-KOMMYHUKaUUOHHBIE MEXHOI02uU.
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