
E-learning 
Vol. 13

E-learning  
in the Time of COVID-19



University of Silesia in Katowice
Faculty of Arts and Sciences 

of Education in Cieszyn

E-learning 
Vol. 13

E-learning  
in the Time of COVID-19

Monograph

6FLHQWL¿F�(GLWRU�
Eugenia Smyrnova-Trybulska

Katowice–Cieszyn 2021



The Reviewers:  Prof. Sixto Cubo Delgado – University of Extremadura, Spain
 Prof. Tamar Lominadze – Georgian Technical University, Georgia

Proofreading by: Ryszard Kalamarz, John Starnes

Technical editing and correction by: 
Ireneusz Olsza, Eugenia Smyrnova-Trybulska

Cover design by: Ireneusz Olsza

E-learning Series is indexed in Journal Factor http://www.journalfactor.org/, Academic Research Index 
https://www.researchbib.com/, JIFACTOR.ORG, ceon.pl��3ROVND�%LEOLRJUD¿D�1DXNRZD�https://pbn.nauka.gov.pl 
9th vol., 10th vol. and 11th vol. indexed in Web of Science Core Collection
7KH�(�OHDUQLQJ�VHULHV�ZHE�VLWHV��
KWWSV���XV�HGX�SO�Z\G]LDO�ZVQH�QDXND�L�EDGDQLD�VHULH�Z\GDZQLF]H�VHULD�H�OHDUQLQJ 
http://www.ig.studio-noa.pl/pubusc.html

© Copyright by University of Silesia in Katowice, Poland, 2021

ISSN 2451-3644 (print edition), ISSN 2451-3652 (digital edition), ISBN 978-83-66055-25-4

Published by: STUDIO NOA for University of Silesia in Katowice 
Faculty of Arts and Sciences of Education in Cieszyn

Printed in Poland

6FLHQWL¿F�SXEOLFDWLRQ�FR�¿QDQFHG�IURP�WKH�VWDWXWRU\�UHVHDUFK�IXQGV

3XEOLFDWLRQ�FR�¿QDQFHG�E\�WKH�8QLYHUVLW\�RI�6LOHVLD�LQ�.DWRZLFH

 

https://doi.org/10.34916/el.2021.13

&UHDWLYH�&RPPRQV�$WWULEXWLRQ�6KDUH$OLNH�����,QWHUQDWLRQDO�

This Monograph contains the Authors’ own original work, not printed before in any other sources.



6FLHQWL¿F�3URJUDPPH�&RPPLWWHH

0DULD�3RWHV�%DUEDV�±�3RO\WHFKQLF�,QVWLWXWH�RI�6DQWDUpP��WKH�2SHQ�8QLYHUVLW\�LQ�/LVERQ��3RUWXJDO��;DELHU�%DVRJDLQ�±�
8QLYHUVLW\�RI�WKH�%DVTXH�&RXQWU\��6SDLQ��)LOLSH�&DUUHUD�±�/LVERQ�8QLYHUVLW\��3RUWXJDO��6L[WR�&XER�'HOJDGR�±�8QL�
YHUVLW\�RI�([WUHPDGXUD��6SDLQ��0DUWLQ�'UOLN�±�&RQVWDQWLQH�WKH�3KLORVRSKHU�8QLYHUVLW\�LQ�1LWUD��6ORYDN�5HSXEOLF��
3UXGHQFLD�*XWLpUUH]�(VWHEDQ�±�8QLYHUVLW\�RI�([WUHPDGXUD��6SDLQ��7KHR�+XJ�±�,QQVEUXFN�8QLYHUVLW\��$XVWULD��=HQRQ�
*DMG]LFD�±�8QLYHUVLW\�RI�6LOHVLD� LQ�.DWRZLFH��3RODQG��3HGUR� ,DVLDV��4XHHQVODQG�8QLYHUVLW\��%ULVEDQH��$XVWUDOLD��
7RPD\HVV�,VVD�±�&XUWLQ�8QLYHUVLW\�LQ�3HUWK��$XVWUDOLD��-DQD�.DSRXQRYi�±�8QLYHUVLW\�RI�2VWUDYD��&]HFK�5HSXEOLF��
3LHW�.RPPHUV�±�8QLYHUVLW\�RI�7ZHQWH��7KH�1HWKHUODQGV��.DWHĜLQD�.RVWROiQ\RYi�±�8QLYHUVLW\�RI�2VWUDYD��&]HFK�5H�
SXEOLF��6WHIDQ�0��.ZLDWNRZVNL�±�$FDGHP\�RI�6SHFLDO�3HGDJRJ\��:DUVDZ��3RODQG��-RVHI�0DODFK�±�8QLYHUVLW\�RI�2V�
WUDYD��&]HFK�5HSXEOLF��(OVSHWK�0F.D\�±�50,7�8QLYHUVLW\��0HOERXUQH��$XVWUDOLD��1DWDOLLD�0RU]H�±�%RU\V�*ULQFKHQ�
NR�.\LY�8QLYHUVLW\��8NUDLQH��7DWLDQD�1RVNRYD�±�+HU]HQ�6WDWH�3HGDJRJLFDO�8QLYHUVLW\� RI�5XVVLD��6W�3HWHUVEXUJ��
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BUILDING PROFESSIONAL COMPETENCES  
OF SOCIAL WORKERS THROUGH  

DISTANCE LEARNING IN THE CONTEXT  
OF THE COVID-19 PANDEMIC

Tetiana Liakh1, Tetiana Spirina2, Maryna Lekholetova3, & Olha Shved4

%RU\V�*ULQFKHQNR�.\LY�8QLYHUVLW\��8NUDLQH
1�W�OLDNK#NXEJ�HGX�XD��25&,'���������������������

2�W�VSLULQD#NXEJ�HGX�XD��25&,'���������������������
3�P�OHNKROHWRYD#NXEJ�HGX�XD��25&,'�������������������;�

4�R�VKYHG#NXEJ�HGX�XD��25&,'��������������������

Abstract: The article is devoted to the issue of distance learning. It discusses the 
relevance and grounds of using distance learning tools in the education process of 
higher education institutions in the context of the COVID-19 pandemic and describes 
the organization of distance learning at the Borys Grinchenko Kyiv University during 
the COVID-19 pandemic. The authors present the professional competences of social 
work specialists and academic disciplines that form these competences on the exam-
SOH�RI�WKH�HGXFDWLRQDO�SURJUDP�³6RFLDO�$GYRFDF\´�RI�WKH�¿UVW�OHYHO�RI�KLJKHU�HGXFD-
tion (Bachelor) as well as the basic ICTs in the process of distance learning used by 
teachers of the Department of Social Pedagogy and Social Work in the context of the 
COVID-19 pandemic. The authors introduce the expected results of implementation 
and realization of distance learning in the education process of higher educational 
institutions in the conditions of the COVID-19 pandemic.

Keywords: &29,'�����GLVWDQFH�OHDUQLQJ��DGDSWDWLRQ�SURFHVV��SURIHVVLRQDO�FRPSH�
WHQFHV��VRFLDO�ZRUN�VSHFLDOLVW��SURIHVVLRQDO�WUDLQLQJ��LQIRUPDWLRQ�DQG�FRPPXQLFDWLRQ�
technologie.

INTRODUCTION

7KH�UHOHYDQFH�RI�WKH�VWXG\�LV�GXH�WR�WKH�JOREDO�SDQGHPLF�&29,'����DQG�WKH�ODVW�
LQJ�RI�DGDSWLYH�TXDUDQWLQH�LQ�8NUDLQH�IURP�0DUFK�����������2Q�SUHYHQWLRQ�RI�WKH�
VSUHDG�RI�&29,'����DFXWH�UHVSLUDWRU\�GLVHDVH�FDXVHG�E\�WKH�6$56�&R9���FRURQD�
YLUXV�LQ�8NUDLQH���������'XH�WR�TXDUDQWLQH�UHVWULFWLRQV��QRW�RQO\�WKH�EXVLQHVV�VHFWRU��
govern ment and public sectors needed adjustments, but also the education sector, so 
LW�ZDV�IRUFHG�WR�PDNH�QXPHURXV�FKDQJHV�LQ�LWV�IXQFWLRQLQJ�LQ�RUGHU�WR�FRQWLQXH�WR�



7��/LDNK��7��6SLULQD��0��/HNKROHWRYD��	�2��6KYHG152

SURYLGH�HGXFDWLRQDO�VHUYLFHV��,Q�SDUWLFXODU��WKHUH�DUH�ULVNV�LQ�WKH�TXDOLW\�WUDLQLQJ�RI�
VWXGHQWV�RI�KLJKHU�HGXFDWLRQ�LQVWLWXWLRQV��KHUHLQDIWHU�+(,V��LQ�8NUDLQH�
Given the new challenges in the education system, the priority of its renewal in the 
+(,�KDV�EHFRPH�WR�LPSURYH�H[LVWLQJ�DQG�WR�LQWURGXFH�QHZ�WRROV�RI�GLVWDQFH�OHDUQLQJ��
which would ensure the further formation of professional competences of students 
RI�DOO�VSHFLDOWLHV��DFFHVVLELOLW\��DQG�H൵HFWLYHQHVV�RI�KLJKHU�HGXFDWLRQ��7KH�%RU\V�
*ULQFKHQNR�.\LY�8QLYHUVLW\�ZDV�QR�H[FHSWLRQ�DQG�EHFDPH�UHDG\�IRU�D�QHZ�FKDOOHQJH�
of online learning, therefore appropriate organizational and methodological condi�
WLRQV�ZHUH�GHYHORSHG�LQ�WKLV�+(,�

Literature review
'XULQJ�WKH�&29,'����SDQGHPLF��UHVHDUFKHUV�DUH�LQFUHDVLQJO\�IRFXVHG�RQ�VWXG\�
ing various aspects of the development and implementation of distance learning 
WRROV��,Q�SDUWLFXODU��WKH�FUHDWLRQ�RI�H൵HFWLYH�EOHQGHG�OHDUQLQJ�DQG�WKH�LQWURGXFWLRQ�RI�
DGDSWLYH�OHDUQLQJ�LQ�KLJKHU�HGXFDWLRQ�LQVWLWXWLRQV�KDYH�EHHQ�VWXGLHG�E\�1��0RU]H��
(��6P\UQRYD�7U\EXOVND��7��7HUOHWVND��/��9DUFKHQNR�7URWVHQNR��9��9HPEHU��0RU]ɟ�
	�9HPEHU�HW�DO���������0RU]H�	�9DUFKHQNR�7URWVHQNR�HW�DO���������
The challenges and needs of the educational institutions in the implementation of 
distance education and digital tools in the conditions of quarantine caused by the 
&29,'����SDQGHPLF�KDYH�EHHQ�VWXGLHG�LQ�GL൵HUHQW�FRXQWULHV�±�8NUDLQH��,YDQLXN�
	�2YFKDUXN���������6SDLQ��*DUFtD�3HxDOYR�HW�DO����������3HUX��&DQDOHV�,QJD�HW�DO���
�������5HVHDUFKHUV�HPSKDVL]H�WKH�QHHG�WR�¿QG�QHZ�ZD\V�RI�WHDFKLQJ�GXH�WR�WKH�
LPSDFW�RI�&29,'����RQ�WKH�HGXFDWLRQ�V\VWHP��,Q�SDUWLFXODU��WR�XVH�QHZ�OHDUQLQJ�
scenario in order to adapt the teaching processes without the students losing the 
DFTXLVLWLRQ�RI�FRPSHWHQFHV��'RPtQJXH]�/ORULD�HW�DO���������
8QLYHUVLW\��DV�D�VRFLDO�LQVWLWXWLRQ�DV�GH¿QHG�LQ�WKH�(XURSHDQ�+LJKHU�(GXFDWLRQ�$UHD��
PXVW�EH�D�EHQFKPDUN�LQ�WKH�SUHSDUDWLRQ�IRU�EHJLQQLQJ�HPSOR\PHQW�DQG�HGXFDWLRQ�IRU�
the exercise of active citizenship. Therefore the education requires bringing together 
VSHFL¿F�DQG�JHQHULF�FRPSHWHQFHV��5HJXHLUR�HW�DO���������
The current state of digital learning and prospects for the development of digital 
FRPSHWHQFHV�LQ�8NUDLQLDQ�XQLYHUVLWLHV�DUH�SUHVHQWHG�LQ�WKH�UHVHDUFK�RI�VXFK�VFLHQWLVWV�
DV�Ɉ��%XLQ\WVND��2��.RE\OLQ��2��.X]PLQVND��0��0D]RUFKXN��7KH\�HPSKDVL]H�WKDW�
to achieve the goals of higher education and support educational activities, modern 
XQLYHUVLWLHV�VKRXOG�FUHDWH�D�GLJLWDO�OHDUQLQJ�HQYLURQPHQW��0RU]H�	�%XLQ\WVND��������
.X]PLQVND�	�0D]RUFKXN��������
Studying the challenges of vocational education in the context of the digital econ�
RP\��UHVHDUFKHUV�7��1RVNRYD��7��3DYORYD��2��<DNRYOHYD�VWUHVVHG�WKDW�FKDQJHV�LQ�
SURIHVVLRQDO�DFWLYLWLHV�VKRXOG�EH�G\QDPLFDOO\�UHÀHFWHG�LQ�WKH�SURIHVVLRQDO�WUDLQLQJ�
programs. They explored various categories of educational aspects of the distance 
OHDUQLQJ�HQYLURQPHQW��OHDUQLQJ�WKH�FRQWHQW�RI�HGXFDWLRQDO�PDWHULDO��FRPPXQLFDWLRQ�
IRU�HGXFDWLRQDO�SXUSRVHV�WKURXJK�WKH�QHWZRUN��VHOI�PDQDJHPHQW�DQG�VHOI�UHDOL]DWLRQ�
LQ�HGXFDWLRQDO�DFWLYLWLHV��1RVNRYD�	�3DYORYD�HW�DO���������
5��3DYOLXN��7��/LDNK��2��%H]SDONR��1��.OLVKHY\FK�VWXGLHG�WKH�LVVXHV�RI�WUDLQLQJ�VRFLDO�
VSHFLDOLVWV�E\�PHDQV�RI�UHVHDUFK�PHWKRGV�ZLWK�WKH�XVH�RI�UHVHDUFK�WUDLQLQJ�DQG�,7&�
WRROV��,Q�SDUWLFXODU��WKH\�LGHQWL¿HG�WKH�IHDWXUHV�RI�WUDLQLQJ�IXWXUH�SURIHVVLRQDOV�LQ�
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WKH�VRFLDO�VSKHUH�EDVHG�RQ�UHVHDUFK��DQDO\]HG�HGXFDWLRQDO�SURJUDPV�LQ�WKH�VSHFLDOW\�
³6RFLDO�:RUN´��3DYOLXN�	�/LDNK�HW�DO����������DV�ZHOO�DV�DSSURDFKHV�WR�GHYHORSLQJ�
D�VWDQGDUG�RI�WKH�FRPSHWHQFHV�RI�XVLQJ�,&7�LQ�WKH�V\VWHP�RI�VFLHQFH�EDVHG�WUDLQLQJ�
RI�IXWXUH�VRFLDO�ZRUNHUV�LQ�8NUDLQH��3DYOLXN�	�/LDNK��������

1. ORGANIZATION OF DISTANCE LEARNING AT BORYS 
GRINCHENKO KYIV UNIVERSITY IN THE CONTEXT 
OF THE COVID-19 PANDEMIC

7KH�SURFHGXUH�IRU�RUJDQL]LQJ�GLVWDQFH�OHDUQLQJ�DW�%RU\V�*ULQFKHQNR�8QLYHUVLW\�RI�
.\LY�LV�VSHFL¿HG�LQ�WKH�5HJXODWLRQV�RQ�WKH�RUJDQL]DWLRQ�RI�WKH�HGXFDWLRQ�SURFHVV�
��������5HJXODWLRQV�RQ�WKH�RUJDQL]DWLRQ�RI«���������7KH�5HJXODWLRQV�DOVR�SURYLGH�
the right and procedure for forming an individual educational trajectory for students 
RI�%RU\V�*ULQFKHQNR�.\LY�8QLYHUVLW\��ZKLFK�LV�SURYLGHG�E\�WKH�IROORZLQJ�UHJXOD�
WLRQV��'HYHORSPHQW�VWUDWHJ\��SURJUDP��RI�%RU\V�*ULQFKHQNR�.\LY�8QLYHUVLW\�IRU�
����±�������'HYHORSPHQW�VWUDWHJ\��SURJUDP�«���������5HJXODWLRQV�RQ�WKH�SURFH�
dure for exercising the academic mobility right by the participants of the education 
SURFHVV�RI�%RU\V�*ULQFKHQNR�.\LY�8QLYHUVLW\��5HJXODWLRQV�RQ�WKH�SURFHGXUH�IRU�
H[HUFLVLQJ«��������
(QVXULQJ�IXOO�WLPH�DQG�SDUW�WLPH�HGXFDWLRQ�DW�%RU\V�*ULQFKHQNR�.\LY�8QLYHUVLW\�LV�
implemented using distance learning technologies regulated by the Concept of digi�
WDOL]DWLRQ�IRU�����±�����DGRSWHG�DW�WKH�8QLYHUVLW\��7KH�&RQFHSW�RI�GLJLWDOL]DWLRQ«��
�������ZKLFK�VWDWHV�WKH�FRQVWUXFWLRQ�RI�WKH�'LJLWDO�&DPSXV��$FFRUGLQJ�WR�WKDW��DOO�SDU�
ticipants in the education process have access 24/7/365 to quality information, which 
will contribute to the higher quality of education for students and will increase the 
FRPSHWLWLYHQHVV�RI�WKH�8QLYHUVLW\��%XLQ\WVND�	�9DUFKHQNR�7URWVHQNR�HW�DO���������
The priority areas of digitalization for the University are following: development of 
KLJK�TXDOLW\�RSHQ�LQIRUPDWLRQ�DQG�HGXFDWLRQDO�HQYLURQPHQW�RI�WKH�8QLYHUVLW\��GH�
YHORSPHQW�RI�DQ�RSHQ�HGXFDWLRQDO�SODWIRUP��LPSURYLQJ�WKH�(�OHDUQLQJ�V\VWHP��LQWUR�
GXFWLRQ�RI�ZHELQDUV��RQOLQH�VHPLQDUV��YLGHR��DQG�RQOLQH�OHFWXUHV��YLGHR�FRQIHUHQFHV��
GHYHORSPHQW�RI�GLJLWDO�FRPSHWHQFH�RI�SDUWLFLSDQWV�RI�WKH�HGXFDWLRQ�SURFHVV��JUDGXDO�
WUDQVLWLRQ�WR�HOHFWURQLF�GRFXPHQW�PDQDJHPHQW��LQWURGXFWLRQ�RI�YLVXDOL]HG�EXVLQHVV�
LQWHOOLJHQFH�V\VWHPV�IRU�TXLFN�GHFLVLRQ�PDNLQJ��LQWURGXFWLRQ�RI�SHUVRQDOL]HG�,QWHU�
QHW�DFFHVV�YLD�ZLUHOHVV�PDQDJHG�QHWZRUNV��LPSOHPHQWDWLRQ�RI�³UHPRWH�GHVNWRSV´�
RI�HPSOR\HHV�WKURXJK�FORXG�WHFKQRORJLHV��FUHDWLRQ�RI�D�GLJLWDO�FDPSXV�ZLWK�GLJLWDO�
R൶FHV�IRU�VWXGHQWV�DQG�HPSOR\HHV��YLUWXDOL]DWLRQ��F\EHUVHFXULW\��7KH�&RQFHSW�RI�
GLJLWDOL]DWLRQ«��������S�����.X]PLQVND�	�0D]RUFKXN��������
7R�LPSOHPHQW�GLVWDQFH��EOHQGHG��OHDUQLQJ��WHDFKHUV�DQG�VWXGHQWV�DW�%RU\V�*ULQFKHQ�
NR�.\LY�8QLYHUVLW\�ZRUN�ZLWK�WKH�/06�0RRGOH��0RGXODU�2EMHFW�2ULHQWHG�'\QDPLF�
/HDUQLQJ�(QYLURQPHQW���VLQFH�6HSWHPEHU�������UHIRUPDWWHG�LQWR�WKH�'LJLWDO�&DPSXV�
�)LJXUH����
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F i g u r e 1. The platform for online learning at Borys Grinchenko Kyiv University 
6RX U F H��RZQ�ZRUN�EDVHG�RQ�WKH�0RRGOH�/06��VLWH�KWWSV���HOHDUQLQJ�NXEJ�HGX�XD���

'LVWDQFH�OHDUQLQJ�LQFOXGHV�WKH�IROORZLQJ�HOHPHQWV��PHDQV�RI�SURYLGLQJ�HGXFDWLRQDO�
PDWHULDO�WR�WKH�VWXGHQW��PHDQV�RI�PRQLWRULQJ�VWXGHQW�SHUIRUPDQFH��PHDQV�RI�FRQVXOW�
LQJ�WKH�VWXGHQW�E\�WKH�SURJUDP�WHDFKHU��PHDQV�RI�LQWHUDFWLYH�FRRSHUDWLRQ�EHWZHHQ�
WHDFKHU�DQG�VWXGHQW��WKH�DELOLW\�WR�TXLFNO\�DGG�QHZ�FRXUVH�LQIRUPDWLRQ��FRUUHFWLRQ�RI�
HUURUV��0RU]ɟ�	�9HPEHU�HW�DO���������
There are four types of subjects in the system of distance learning: a student – one 
ZKR�VWXGLHV��D�WXWRU�±�RQH�ZKR�WHDFKHV��DQ�RUJDQL]HU�±�RQH�ZKR�SODQV�HGXFDWLRQDO�
activities, develops curricula, deals with the distribution of students in groups and 
WKH�ZRUNORDG�RI�WXWRUV��VROYHV�YDULRXV�RUJDQL]DWLRQDO�LVVXHV��DQ�DGPLQLVWUDWRU�±�RQH�
who ensures the stable functioning of the system, solves technical problems, monitors 
the statistics of the system.
7KH�RUJDQL]DWLRQ�RI�DQ�H൵HFWLYH�GLVWDQFH�OHDUQLQJ�SURFHVV�UHTXLUHV�V\VWHPDWLF�ZRUN�
with the program shell of both the student and the tutor, almost every day throughout 
the training period.

2. Training of social work specialists at Borys Grinchenko Kyiv 
University in the context of the COVID-19 pandemic 
,QIRUPDWLRQ�DQG�FRPPXQLFDWLRQ�WHFKQRORJLHV�DUH�JUDGXDOO\�FKDQJLQJ�WKH�VWUXFWXUH�
of teaching and learning disciplines, and also add new elements and platforms for 
learning. Computerization of the educational process and the use of distance learn�
LQJ�LV�RQH�RI�WKH�ZD\V�WR�LQFUHDVH�LWV�H൶FLHQF\��7KH�ODWHVW�WHFKQRORJLHV�LQFUHDVH�WKH�
ÀH[LELOLW\�RI�OHDUQLQJ��LH�VWXGHQWV�FDQ�DFFHVV�NQRZOHGJH�UHJDUGOHVV�RI�WLPH�DQG�JHR�
graphical barriers. Therefore, information and communication technologies proved 
WR�EH�H[WUHPHO\�UHOHYDQW�DQG�LPSRUWDQW�LQ�WKH�FRQWH[W�RI�WKH�&29,'����SDQGHPLF��
ZKLFK�PLQLPL]HG�R൷LQH�FRPPXQLFDWLRQ�ZLWKLQ�XQLYHUVLWLHV�
7HDFKHUV��LQ�SDUWLFXODU�VRFLRQRPLF�VSHFLDOWLHV��ZKLFK�LQFOXGH�VRFLDO�ZRUN��IDFHG�
D�GL൶FXOW�WDVN�±�WR�SURYLGH�TXDOLW\�WUDLQLQJ�LQ�D�VKRUW�WLPH�ZLWK�WKH�KHOS�RI�,&7��WR�
form general and special competences of higher education, and also achieve program 



%XLOGLQJ�3URIHVVLRQDO�&RPSHWHQFHV�RI�6RFLDO�:RUNHUV�WKURXJK�'LVWDQFH�/HDUQLQJ« 155

results provided by educational programs. And this was a serious challenge because 
PRVW�GLVFLSOLQHV�UHTXLUHG�LQWHUDFWLRQ��JURXS�ZRUN��³OLYH�GLVFXVVLRQ´�RI�SUREOHP�VLWX�
DWLRQV��VSHFLDO�WUDLQLQJ�DV�D�IRUP�RI�ZRUN�
,Q�WKH�FRQWH[W�RI�WKH�&29,'����SDQGHPLF��WKH�'HSDUWPHQW�RI�6RFLDO�3HGDJRJ\�DQG�
6RFLDO�:RUN�RI�%RU\V�*ULQFKHQNR�.\LY�8QLYHUVLW\�KDV�LQWURGXFHG�VHYHUDO�,&7V�LQWR�
WKH�HGXFDWLRQDO�SURFHVV��WDNLQJ�LQWR�DFFRXQW�SURIHVVLRQDO�FRPSHWHQFLHV�DQG�SURJUDP�
results.
6R��WUDLQLQJ�RI�VRFLDO�ZRUN�VSHFLDOLVWV�DW�%RU\V�*ULQFKHQNR�.\LY�8QLYHUVLW\�LV�FDU�
ULHG�RXW�DFFRUGLQJ�WR�WKH�HGXFDWLRQDO�SURJUDPV�RI�WKH�¿UVW��EDFKHORU¶V��DQG�WKH�VHFRQG�
�PDVWHU¶V��OHYHOV�RI�KLJKHU�HGXFDWLRQ��EDVHG�RQ�WKH�6WDQGDUG�RI�KLJKHU�HGXFDWLRQ�LQ�WKH�
VSHFLDOW\�����³6RFLDO�:RUN´��2Q�DSSURYDO�RI�WKH�6WDQGDUG«��������
The purpose of the educational programs is to train competent competitive special�
LVWV�LQ�WKH�¿HOG�RI�VRFLDO�ZRUN��FDSDEOH�WR�SHUIRUP�WKHLU�GXWLHV�DW�D�KLJK�SURIHVVLRQDO�
OHYHO�DQG�VROYLQJ�SUDFWLFDO�SUREOHPV�LQ�WKH�SURFHVV�RI�SURIHVVLRQDO�DFWLYLW\��7DEOH����

Ta b l e  1. Educational programs in the specialty 231”Social work
Level of 

education
Educational 

program
The focus of the educational program

7KH�¿UVW�
level of 
higher 
education 
�%DFKHORU�

6RFLDO�:RUN )RUPDWLRQ�RI�NQRZOHGJH��VNLOOV��DQG�SUDFWLFDO�VNLOOV�LQ�
WKH�¿HOG�RI�VRFLDO�ZRUN�ZLWK�GL൵HUHQW�JURXSV�RI�VHUYLFH�
UHFLSLHQWV��DV�ZHOO�DV�VRFLDO�ZRUN�PDQDJHPHQW

Social 
Pedagogy

)RUPDWLRQ�RI�NQRZOHGJH��VNLOOV��DQG�SUDFWLFDO�VNLOOV�LQ�WKH�
¿HOG�RI�VRFLR�SHGDJRJLFDO�DFWLYLWLHV�ZLWK�FKLOGUHQ��\RXWK�
and families in various institutions of social education.

Social 
Advocacy 

7UDLQLQJ�RI�D�PDQDJHU�LQ�WKH�VRFLDO�¿HOG�FDSDEOH�WR�PRGHO�
DQG�LPSOHPHQW�VRFLDO�ZRUN�WHFKQRORJLHV��WR�HVWDEOLVK�HI�
IHFWLYH�VRFLDO�FRPPXQLFDWLRQ�EHWZHHQ�GL൵HUHQW�VXEMHFWV�
RI�VRFLDO�ZRUN�LQ�WKH�FRPPXQLW\�

The second 
level of 
higher 
education 
�0DVWHU�

6RFLDO�ZRUN The content of the subject area includes concepts, laws, 
principles, ideas that reveal the development of an indi�
vidual, social group, community, society as a whole and 
form the professional competence of a specialist.

Social 
pedagogy

)RUPDWLRQ�RI�NQRZOHGJH��VNLOOV��DQG�SUDFWLFDO�VNLOOV�LQ�
WKH�¿HOG�RI�VRFLR�SHGDJRJLFDO�DFWLYLWLHV��RUJDQL]DWLRQ�DQG�
FRQGXFW�RI�VRFLR�SHGDJRJLFDO�UHVHDUFK��LPSOHPHQWDWLRQ�
RI�VRFLR�SHGDJRJLFDO�WHFKQRORJLHV

Monitoring 
and 
evaluation 
of social 
programs

The content of the subject area includes the content, 
forms, and methods of development, management and 
evaluation of social programs and projects, monitoring 
and evaluation of the quality of social services by various 
DFWRUV�RI�VRFLDO�ZRUN��

6 R X U F H��RZQ�ZRUN�EDVHG�RQ�WKH�HGXFDWLRQDO�DQG�SURIHVVLRQDO�SURJUDPV�LQ�WKH�VSHFLDOW\�
����³6RFLDO�ZRUN´��VLWH�KWWSV���LO�NXEJ�HGX�XD�VWUXNWXUD�NDIHGU\�LQVW\WXWX�NDIHGUD�VRWVLDO�

QRL�SHGDKRKLN\�WD�VRWVLDOQRL�URERW\�RVYLWQL�SURKUDP\�KWPO��
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7KH�PRVW�DSSURSULDWH�,&7V�WR�HQVXUH�WKH�IRUPDWLRQ�RI�SURIHVVLRQDO�FRPSHWHQFLHV�
DQG�SURJUDP�UHVXOWV�RI�HGXFDWLRQDO�SURJUDPV�LQ�WKH�VSHFLDOW\�����6RFLDO�ZRUN�LQ�
D�&29,'����SDQGHPLF�DUH�VSHFLDOL]HG�LQIRUPDWLRQ�V\VWHPV��OHDUQLQJ�PDQDJHPHQW�
V\VWHPV��/06���RU�VR�FDOOHG�VRIWZDUH�DQG�SHGDJRJLFDO�V\VWHPV��$V�D�UXOH��VXFK�
LQIRUPDWLRQ�V\VWHPV�FRQVLVW�RI�VHWV�RI�PRGXOHV�WKDW�SURYLGH�IXOO�ÀHGJHG�GLVWDQFH�
learning. Multimedia technologies, one of the most promising and popular peda�
gogical information technologies have become the most common in the process of 
WUDLQLQJ�D�VRFLDO�VSHFLDOLVW�LQ�WKH�FRQWH[W�RI�WKH�&29,'����SDQGHPLF��7KH\�DOORZ�\RX�
to create entire collections of images, texts and data, accompanied by sound, video, 
DQLPDWLRQV��DQG�RWKHU�YLVXDO�H൵HFWV��VLPXODWLRQ���LQFOXGH�DQ�LQWHUDFWLYH�LQWHUIDFH��
and other controls.
:H�ZLOO�SUHVHQW�WKH�SURIHVVLRQDO�FRPSHWHQFHV�RI�VRFLDO�ZRUN�VSHFLDOLVWV�DQG�FRXUVHV�
through which they are formed on the example of the educational program “Social 
$GYRFDF\´�RI�WKH�¿UVW��EDFKHORU¶V��OHYHO�RI�KLJKHU�HGXFDWLRQ��7DEOH������(GXFDWLRQDO�
DQG�SURIHVVLRQDO�SURJUDP«��������/HNKROHWRYD�	�/\DNK��������S�������

Ta b l e  2. Formation of professional competencies of social work specialists 
DFFRUGLQJ�WR�WKH�HGXFDWLRQDO�SURJUDP�³6RFLDO�$GYRFDF\´�RI�WKH�¿UVW��EDFKHORU¶V��

level of higher education
Professional competences of a social 

work specialist of the educational 
program “Social Advocacy”

Courses that provide the formation 
of professional competence

Knowledge and understanding of the 
HVVHQFH��VLJQL¿FDQFH��DQG�W\SHV�RI�
VRFLDO�ZRUN�DQG�LWV�PDLQ�DUHDV

7KHRU\�DQG�KLVWRU\�RI�VRFLDO�ZRUN��2UJD�
nization of intersectoral cooperation in the 
VRFLDO�¿HOG��7HFKQRORJLHV�RI�SURIHVVLRQDO�
FRPPXQLFDWLRQ�LQ�VRFLDO�ZRUN�

Knowledge and understanding of the 
OHJDO�DQG�UHJXODWRU\�IUDPHZRUN�IRU�
VRFLDO�ZRUN�DQG�VRFLDO�VHFXULW\

%DVLFV�RI�VRFLDO�DQG�OHJDO�SURWHFWLRQ��7HFK�
nology for assessing the needs of recipients 
RI�VRFLDO�VHUYLFHV��0HGLD�DGYRFDF\��3UDFWL�
FXP�RQ�SXEOLF�VSHDNLQJ��7HFKQRORJLHV�RI�
SURIHVVLRQDO�FRPPXQLFDWLRQ�LQ�VRFLDO�ZRUN�

Ability to identify, socially inspection 
and assess the needs of vulnerable 
groups of citizens, including those in 
GL൶FXOW�OLIH�FLUFXPVWDQFHV

6RFLDO�ZRUN�ZLWK�IDPLOLHV��6RFLDO�ZRUN�ZLWK�
SHRSOH�ZLWK�GLVDELOLWLHV��6RFLR�SHGDJRJLFDO�
ZRUN�ZLWK�FKLOGUHQ�LQ�FRQÀLFW�ZLWK�WKH�ODZ��
Social prevention of domestic violence and 
FKLOG�DEXVH��7HFKQRORJ\�IRU�DVVHVVLQJ�WKH�
QHHGV�RI�UHFLSLHQWV�RI�VRFLDO�VHUYLFHV��2UJD�
nization of intersectoral cooperation in the 
social sphere.

Knowledge and understanding of the 
organization and functioning of the 
system of social protection and social 
services

6RFLDO�ZRUN�ZLWK�IDPLOLHV��2UJDQL]DWLRQ�RI�
LQWHUVHFWRUDO�FRRSHUDWLRQ�LQ�WKH�VRFLDO�VSKHUH��
Technologies of professional communication 
LQ�VRFLDO�ZRUN�



%XLOGLQJ�3URIHVVLRQDO�&RPSHWHQFHV�RI�6RFLDO�:RUNHUV�WKURXJK�'LVWDQFH�/HDUQLQJ« 157

Ability to apply modern experimental 
PHWKRGV�RI�ZRUNLQJ�ZLWK�VRFLDO�RE�
MHFWV�LQ�¿HOG�DQG�ODERUDWRU\�FRQGLWLRQV

,QIRUPDWLRQ�DQG�FRPPXQLFDWLRQ�WHFKQROR�
JLHV�LQ�VRFLDO�ZRUN��0HWKRGV�DQG�RUJDQL]D�
WLRQ�RI�VRFLDO�UHVHDUFK��0HWKRGV�RI�VWUHHW�
VRFLDO�ZRUN��'UDPD�SUDFWLFHV�LQ�VRFLDO�ZRUN�

Ability to develop ways to overcome 
VRFLDO�SUREOHPV�DQG�¿QG�H൵HFWLYH�
ways to solve them

3UDFWLFXP�RQ�VRFLDO�DGYRFDF\��2UJDQL]D�
tion of intersectoral cooperation in the social 
VSKHUH��3UDFWLFXP�RQ�QHJRWLDWLRQ�

Ability to provide assistance and 
VXSSRUW�WR�FOLHQWV��WDNLQJ�LQWR�DFFRXQW�
WKHLU�LQGLYLGXDO�QHHGV��DJH�GL൵HUHQFHV��
gender, ethnicity, and other character�
istics

6RFLDO�JHURQWRORJ\��0HWKRGV�RI�VWUHHW�VRFLDO�
ZRUN��'UDPD�SUDFWLFHV�LQ�VRFLDO�ZRUN�

Ability to develop and implement 
social projects and programs

Basics of technological support of social 
ZRUN��0HWKRGV�RI�VRFLDO�GHVLJQ��7HFKQROR�
gies of professional communication in social 
ZRUN��$GYHUWLVLQJ�DQG�FRPPXQLFDWLRQ�
DFWLYLWLHV�RI�D�VRFLDO�ZRUNHU�

Ability to adhere to ethical principles 
DQG�VWDQGDUGV�RI�VRFLDO�ZRUN

7KHRU\�DQG�KLVWRU\�RI�VRFLDO�ZRUN��7UDLQLQJ�
RI�FRPPXQLFDWLRQ�DQG�FUHDWLYLW\��0HWKRGV�RI�
VWUHHW�VRFLDO�ZRUN�

Ability to identify and attract the 
resources of partner organizations 
IRU�VRFLDO�ZRUN�WR�IXO¿OO�WKH�WDVNV�RI�
professional activity

0HWKRGV�RI�RUJDQL]LQJ�YROXQWHHU�DFWLYLWLHV��
2UJDQL]DWLRQ�RI�LQWHUVHFWRUDO�FRRSHUDWLRQ�LQ�
WKH�VRFLDO�VSKHUH��7HFKQRORJLHV�RI�SURIHVVLRQ�
DO�FRPPXQLFDWLRQ�LQ�VRFLDO�ZRUN��3UDFWLFXP�
on negotiation.

Ability to promote the welfare and 
social protection of individuals, social 
assistance, and support to those in dif�
¿FXOW�OLYLQJ�FRQGLWLRQV

6RFLR�SHGDJRJLFDO�ZRUN�ZLWK�FKLOGUHQ�LQ�
FRQÀLFW�ZLWK�WKH�ODZ��6RFLDO�SUHYHQWLRQ�RI�
domestic violence and child abuse.

Ability to select and apply various 
methods of social advocacy, to devel�
op programs of advocacy campaigns

7HFKQRORJLHV�RI�VRFLDO�DGYRFDF\��3UDFWLFXP�
on social advocacy.

6RX U F H��RXU�ZRUN�LV�EDVHG�RQ�WKH�6WDQGDUG�RI�KLJKHU�HGXFDWLRQ�LQ�WKH�VSHFLDOW\�����³6R�
FLDO�ZRUN´�DQG�HGXFDWLRQDO�SURIHVVLRQDO�SURJUDP�����������³6RFLDO�DGYRFDF\´�IRU�WKH�¿UVW�
�EDFKHORU¶V��OHYHO�RI�KLJKHU�HGXFDWLRQ��6WDQGDUG�RI�KLJKHU�HGXFDWLRQ«��������(GXFDWLRQDO�

DQG�SURIHVVLRQDO�SURJUDP«��������

7KH�PDLQ�,&7�LQ�WKH�SURFHVV�RI�GLVWDQFH�OHDUQLQJ��XVHG�E\�WHDFKHUV�RI�WKH�'HSDUWPHQW�
RI�6RFLDO�3HGDJRJ\�DQG�6RFLDO�:RUN�LQ�WKH�FRQWH[W�RI�WKH�&29,'����SDQGHPLF��DUH�

• (OHFWURQLF�OHFWXUHUV��VLPXODWRUV��WH[WERRNV��HQF\FORSHGLDV�
• &UHDWLRQ�DQG�XVH�RI�SUHVHQWDWLRQV�DQG�HGXFDWLRQDO�PDWHULDOV�
• 3URYLGLQJ�GLVWDQFH�OHDUQLQJ�WKURXJK�*RRJOH�0((7��=220�IRU�SUDFWLFDO�

FODVVHV�GXULQJ�JURXS�ZRUN�
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• 5HFRUGLQJ�OHFWXUHV�LQ�WKH�'LVWDQFH�/HDUQLQJ�6WXGLRV�RI�WKH�%RU\V�*ULQFKHQNR�
.\LY�8QLYHUVLW\�DQG�SRVWLQJ�WKHP�RQ�WKH�<RX7XEH�FKDQQHO�RI�WKH�'LVWDQFH�
/HDUQLQJ�&HQWUH�LQ�OLPLWHG�RU�SXEOLF�DFFHVV��RSWLRQDO��IRU�DSSOLFDQWV�

• 'HYHORSPHQW�RI�VLWXDWLRQDO�UROH�SOD\LQJ�DQG�LQWHOOHFWXDO�JDPHV�XVLQJ�DUWL¿FLDO�
LQWHOOLJHQFH��$,���7KH�XVH�RI�DUWL¿FLDO�LQWHOOLJHQFH�DOORZV�\RX�WR�VROYH�WKH�GLI�
¿FXOW�SUREOHPV��)RU�H[DPSOH��D�VHW�RI�VRIWZDUH�WHFKQLTXHV�XVHG�LQ�FRPSXWHU�
JDPHV�WR�FUHDWH�WKH�LOOXVLRQ�RI�LQWHOOLJHQFH�LQ�WKH�EHKDYLRU�RI�FRPSXWHU�FRQ�
WUROOHG�FKDUDFWHUV�

• Modeling of processes and phenomena, acting out situations in pairs or groups 
ZLWK�RQOLQH�FRXQVHOLQJ�E\�DQ�H[WHUQDO�H[SHUW�

• &RQGXFWLQJ�LQWHUDFWLYH�HGXFDWLRQDO�WHOHFRQIHUHQFHV�DQG�ZRUNVKRSV�
• %XLOGLQJ�D�V\VWHP�RI�FRQWURO�DQG�WHVWLQJ�RI�NQRZOHGJH�DQG�VNLOOV�RI�VWXGHQWV�

�XVH�RI�FRQWURO�WHVW�SURJUDPV��
• :DWFKLQJ�PRYLHV�DQG�FDUWRRQV�ZLWK�IXUWKHU�GLVFXVVLRQ�RI�VLWXDWLRQV�DQG�KLJK�

OLJKWHG�SUREOHPV��¿QGLQJ�WKH�H൵HFWLYH�VROXWLRQV�
• Students search for prevention, advocacy and informational videos through the 

<RX7XEH�FKDQQHO��RWKHU�YLGHR�KRVWLQJ��DQG�VRFLDO�QHWZRUNV�
• ,PSOHPHQWDWLRQ�RI�GHVLJQ�DQG�UHVHDUFK�DFWLYLWLHV�RI�VWXGHQWV�DQG�WHDFKHUV�XV�

LQJ�*RRJOH�)RUPV��WHOHSKRQH�VXUYH\V��DSSO\LQJ�9LEHU��:KDWV$SS��7HOHJUDP��
RWKHU�VRFLDO�QHWZRUNV�

The application of distance learning technologies in modern conditions of training 
WKH�VRFLDO�ZRUN�VSHFLDOLVWV�SURYLGH�YDULRXV�SRVVLELOLWLHV��VXFK�DV�LQWHUDFWLYH�WHDFKHU�
student interaction in dialogue mode (option to receive a consultation, the operative 
decision of problem situations of educational, methodological, and organizational 
QDWXUH���IDVW�GHOLYHU\�RI�HGXFDWLRQDO�PDWHULDOV�WR�WKH�VWXGHQW�LQ�HOHFWURQLF�IRUP��RS�
HUDWLRQDO�DFFHVV�WR�WKH�,QWHUQHW�GDWDEDVHV��UHPRWH�WHVWLQJ��SDVVLQJ�D�YLUWXDO�ODERUDWRU\�
SUDFWLFXP��FUHDWLRQ�RI�³YLUWXDO�JURXSV´�IRU�WKH�LPSOHPHQWDWLRQ�RI�JURXS�WUDLQLQJ�
SURMHFWV��DQG�RWKHU��0RU]ɟ�	�9HPEHU�HW�DO����������$OO�RI�WKH�DERYH�SURYLGHV�D�EDVLV�
IRU�DFKLHYLQJ�OHDUQLQJ�RXWFRPHV�LQ�WKH�WUDLQLQJ�RI�VRFLDO�ZRUN�VSHFLDOLVWV�GXULQJ�D�
GL൶FXOW�SHULRG�IRU�WKH�FRXQWU\��7KH�SURJUDP�UHVXOWV�RI�WUDLQLQJ�VSHFLDOLVWV�IRU�WKH�
educational program “Social Advocacy” include:

1. search, analysis, and synthesis of information from various sources to solve 
SURIHVVLRQDO�SUREOHPV�DQG�HVWDEOLVK�FDXVDO�OLQNV�EHWZHHQ�VRFLDO�HYHQWV�DQG�
SKHQRPHQD�

2. ÀXHQF\�LQ�RUDO�DQG�ZULWWHQ�FRPPXQLFDWLRQ�LQ�VWDWH�DQG�IRUHLJQ�ODQJXDJHV�RQ�
SURIHVVLRQDO�LVVXHV�

3. LGHQWL¿FDWLRQ��IRUPXODWLRQ�DQG�VROXWLRQ�RI�SUREOHPV�LQ�WKH�¿HOG�RI�VRFLDO�ZRUN��
LQWHJUDWLRQ�RI�WKHRUHWLFDO�NQRZOHGJH�DQG�SUDFWLFDO�H[SHULHQFH�

4. formulation of own reasonable judgments based on the analysis of a social 
SUREOHP�

5. WKHRUHWLFDO�DUJXPHQWDWLRQ�RI�ZD\V�WR�RYHUFRPH�SUREOHPV�DQG�GL൶FXOW�OLIH�
FLUFXPVWDQFHV��WKH�FKRLFH�RI�H൵HFWLYH�PHWKRGV�IRU�VROYLQJ�WKHP��SUHGLFWLQJ�
WKH�FRQVHTXHQFHV�

6. GHYHORSPHQW�RI�ORQJ�WHUP�DQG�FXUUHQW�SODQV��SURJUDPV�RI�DFWLRQV��RSHUDWLYH�
H൵HFWLYH�GHFLVLRQV�LQ�GL൶FXOW�VLWXDWLRQV�
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7. XVH�RI�VSHFLDOL]HG�VRIWZDUH�LQ�VROYLQJ�SURIHVVLRQDO�WDVNV�
8. critical analysis and evaluation of the current social policy of the country, 

VRFLR�SROLWLFDO�SURFHVVHV�DW�WKH�QDWLRQDO��UHJLRQDO��DQG�ORFDO�OHYHOV�
9. XVH�RI�UHOHYDQW�VFLHQWL¿F�UHVHDUFK�DQG�DSSOLFDWLRQ�RI�UHVHDUFK�SURIHVVLRQDO�VNLOOV�

LQ�SURYLGLQJ�VRFLDO�DVVLVWDQFH�
10. DQDO\VLV�RI�VRFLR�SV\FKRORJLFDO�SURFHVVHV�LQ�VPDOO�DQG�ODUJH�JURXSV�
11. application of prevention methods to avoid possible mental development devia�

tions, behavioral disorders, problems of interpersonal relationships, to resolve 
FRQÀLFWV��WR�SUHYHQW�VRFLDO�ULVNV�DQG�GL൶FXOW�OLIH�FLUFXPVWDQFHV�

12. determination the content of cooperation with partner organizations in social 
ZRUN�WR�SHUIRUP�WKH�WDVNV�RI�SURIHVVLRQDO�DFWLYLW\�

13. application of social diagnostic methods in the process of assessing the prob�
OHPV��QHHGV��VSHFL¿F�IHDWXUHV��DQG�UHVRXUFHV�RI�FOLHQWV�

14. application of forms and methods of advocacy campaigns depending on the 
FKDOOHQJHV�RI�VRFLDO�UHDOLW\�

15. PDNLQJ�SUDFWLFDO�GHFLVLRQV�WR�LPSURYH�VRFLDO�ZHOIDUH�DQG�WR�LQFUHDVH�VRFLDO�
VHFXULW\�

16. application of management methods to organize own professional activities 
DQG�PDQDJH�WKH�DFWLYLWLHV�RI�VRFLDO�ZRUNHUV�DQG�YROXQWHHUV��RWKHU�VWD൵�

17. establishment and support of relationships with clients based on mutual trust 
DQG�LQ�DFFRUGDQFH�ZLWK�WKH�HWKLFDO�SULQFLSOHV�DQG�VWDQGDUGV�RI�VRFLDO�ZRUN��
SURYLGLQJ�WKHP�ZLWK�SV\FKRORJLFDO�VXSSRUW��DQG�HPSRZHUPHQW�RI�FOLHQWV�

18. establishment of cooperation with representatives of various professional 
JURXSV�DQG�FRPPXQLWLHV��XVLQJ�VWUDWHJLHV�RI�LQGLYLGXDO�DQG�FROOHFWLYH�UHSUH�
VHQWDWLRQ�RI�FOLHQWV¶�LQWHUHVWV�

19. LGHQWL¿FDWLRQ�RI�SRWHQWLDO�ULVN�JURXSV�RI�FRQVXPHUV�RI�VRFLDO�VHUYLFHV�UHTXLULQJ�
WKH�DGYRFDF\�RI�D�VRFLDO�ZRUNHU�LQ�YDULRXV�LQVWLWXWLRQV�

20. LGHQWL¿FDWLRQ�RI�HWKLFDO�GLOHPPDV�DQG�FRQWUDGLFWLRQV�LQ�SURIHVVLRQDO�DFWLYLWLHV�
DQG�WKH�DSSOLFDWLRQ�RI�PHDQV�RI�VXSHUYLVLRQ�WR�DGGUHVV�WKHP�

21. demonstration of tolerant behavior, respect for cultural, religious, ethnic dif�
IHUHQFHV��WKH�GLVWLQFWLRQ�RI�VWHUHRW\SHV�DQG�SUHMXGLFHV�

22. GHPRQVWUDWLRQ�RI�WKH�DELOLW\�WR�FUHDWLYHO\�VROYH�SUREOHPV�DQG�PDNH�LQQRYDWLYH�
GHFLVLRQV��WR�WKLQN�DQG�DSSO\�FUHDWLYH�DELOLWLHV�WR�IRUP�LQQRYDWLYH�LGHDV�

23. FRQVWUXFWLRQ�RI�WKH�SURFHVV�DQG�UHVXOW�RI�VRFLDO�ZRUN�ZLWKLQ�WKH�VHW�WDVNV��DS�
SOLFDWLRQ�RI�TXDQWLWDWLYH�DQG�TXDOLWDWLYH�LQGLFDWRUV��DGMXVWPHQW�RI�WKH�ZRUN�SODQ�
IROORZLQJ�WKH�UHVXOWV�RI�WKH�DVVHVVPHQW�

24. GHYHORSPHQW�RI�VRFLDO�DGYRFDF\�FDPSDLJQV�WR�HVWDEOLVK�H൵HFWLYH�LQWHUDJHQF\�
communication.

6WXGHQWV�FRQVLGHU�GLVWDQFH�OHDUQLQJ�WR�EH�FRQYHQLHQW�DQG�SUDFWLFDO��3DYOLXN�	�0X]\�
FKHQNR�HW�DO����������7KH�PDLQ�EHQH¿WV�RI�GLVWDQFH�OHDUQLQJ�LQ�WKH�FRQWH[W�RI�WKH�
&29,'����SDQGHPLF�LQFOXGH��WKH�SUHVHQWDWLRQ�RI�WKH�FRXUVH�PDWHULDO��WDNLQJ�LQWR�
DFFRXQW�WKH�WUDLQLQJ�DQG�DELOLWLHV�RI�VWXGHQWV��LQWURGXFWLRQ�RI�WKH�QHZHVW�SHGDJRJLFDO��
SV\FKRORJLFDO��DQG�PHWKRGLFDO�GHYHORSPHQWV��VHOI�SDFHG�OHDUQLQJ��WUDLQLQJ�DW�D�FRQ�
YHQLHQW�WLPH��LQ�D�FHUWDLQ�SODFH��JHWWLQJ�DQ�HGXFDWLRQ�ZLWKRXW�OHDYLQJ�WKH�PDLQ�ZRUN��
QR�WLPH�OLPLWV�IRU�OHDUQLQJ�WKH�PDWHULDO��EUHDNLQJ�WKH�PDWHULDO�LQWR�VHSDUDWH�IXQFWLRQ�
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ally complete topics, which can be studied as they are mastered and correspond to 
WKH�DELOLWLHV�RI�DQ�LQGLYLGXDO�VWXGHQW�RU�D�JURXS�DV�D�ZKROH��DFWLYH�FRPPXQLFDWLRQ�
EHWZHHQ�VWXGHQWV�RI�WKH�JURXS�DQG�WKH�WHDFKHU��ZKLFK�VLJQL¿FDQWO\�LQFUHDVHV�WKH�
PRWLYDWLRQ�WR�OHDUQ��LPSURYHV�WKH�DVVLPLODWLRQ�RI�WKH�PDWHULDO��JUHDWHU�RSSRUWXQL�
WLHV�WR�FRQWURO�WKH�TXDOLW\�RI�HGXFDWLRQ��SURYLGLQJ�GLVFXVVLRQV��FKDWV��VHOI�FRQWURO��QR�
SV\FKRORJLFDO�EDUULHUV��DQG�QR�JHRJUDSKLFDO�ERXQGDULHV�IRU�HGXFDWLRQ�

CONCLUSION

The introduction and implementation of distance learning tools in the education pro�
FHVV�LQ�WKH�FRQWH[W�RI�WKH�&29,'����SDQGHPLF�DUH�H[SHFWHG�WR�LPSURYH�WKH�TXDOLW\�
of professional training of higher education students, in particular, in the formation 
RI�SURIHVVLRQDO�FRPSHWHQFHV�RI�VRFLDO�ZRUNHUV��$PRQJ�WKH�H[SHFWHG�UHVXOWV�DUH������
SURYLVLRQ�RI�(�OHDUQLQJ�V\VWHP�FRQWHQW�RI�WKH�GLVFLSOLQHV�RI�WKH�'HSDUWPHQW�RI�6RFLDO�
3HGDJRJ\�DQG�6RFLDO�:RUN�IRU�VWXGHQWV�RI�WKH�¿UVW��EDFKHORU¶V��DQG�VHFRQG��PDVWHU¶V��
OHYHOV�RI�KLJKHU�HGXFDWLRQ��GHYHORSPHQW�DQG�LPSOHPHQWDWLRQ�RI�YLGHR�VHPLQDUV��ZH�
binars, video lectures with the application of modern digital technologies, and other.
,W�VKRXOG�EH�QRWHG�WKDW�WKH�H[SHFWHG�UHVXOWV�RI�GLVWDQFH�OHDUQLQJ�RI�VRFLDO�ZRUN�VSH�
FLDOLVWV�LQ�WKH�FRQWH[W�RI�WKH�&29,'����SDQGHPLF�LQWHUVHFW�ZLWK�WKH�H[SHFWHG�UHVXOWV�
of the implementation of the university concept of digitalization.
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