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AHAJII3 JIAJBHOCTI HEHTPIB COIIAJIBHUX CJOYXKBb M. KHUEBA
[OJI0O HAJTAHHSI COIIAJIBHOI JOMMOMOTI'A CIM’SIM YYACHUKIB
ATO/00C

CkitajiHa MOJITUYHA CUTYaLI€r0 B YKpaiHi, TAMYAcOBa OKYyIallis ii YaCTUHU Ta
nponaosxkeHHs nposeneHHss ATO/OOC na Cxoni Ykpainu, y nepiog 3 2014 poky no
ChOTO/IHI, 3YMOBWJIO IIOSIBY HOBOI Tpylnu OTPUMYBayiB COLIAJBHUX TMOCIYT —
yuacHuk ATO/OOC Ta usieHu iXHIX CIMEH.

Cim’i ywacHukiB ATO/OOC — 1me ciM’i, SKI MOXYThb XapaKTEpHU3YIOThCS
HECTINKICTIO, HEAOCTATHIM BUXOBHUM MOTEHII1aJIaM, AePIIUTOM IPOSBY MO3UTUBHUX
MOYYyTTiB, TOYYTTSAM  CAMOTHOCTI, = TPUBOXKHOCTi,  CTpaxy, MOPYIICHHAM
(GyHKIIOHYBaHHS CIM’1, TPYHOIIIAMHU Y B3a€MOBIJHOCHHAX Ta HEOE3MEKOI0 po3mamy
ponuuu. JlaHi ciM’1 HajeXarhb 10 TPYNU PHU3UKY, 1 MOXKYTh OMUHUTUCH Y CKJIQJTHHUX
KUTTEBUX OOCTaBMHAX 4yepe3 TakKi CollialibHl (paKkToOpH, SK: TPYAHOII B COIIAbHIM
amanraiii; OoifoBa mncuxiyHa TpaBMa B yuyacHuUKiB ATO/OOC Ta BTOpUHHA
MCUXOJIOTIYHA TpaBMaTH3allisl WICHIB IXHIX CciMel; BTpaTa 3AaTHOCTI [0
caMoOOCIIyTOBYBaHHsI y4yacHHMKa OOHOBUX [1i uepe3 1HBAIIIHICTh; 3arudelb
yuacHuka ATO/OOC; miABUILIEHHS PIBHS arpeCHUBHOCTI; BXXMBAHHS AJKOTOJIO Ta
MICUXOAKTUBHUX PEYOBUH; O0€3poOITTS y4yacHHMKA OOMOBUX [, SIKUH 3aBEpIIUB
CIIy’k0y; MOTIPIIEHHS MaTepialibHUX Ta KUTJIOBO-MOOYTOBUX YMOB [2].

TakuM 4YMHOM, OJHHUM 13 TMPIOPUTETHUX HANPSAMKIB pPOOOTH LEHTPIB
COIlIAJIbHUX CIIYXO0 3allMIIalOThCS  COIllajbHA JOTMOMOra CIM’sIM  yYaCHHKIB

ATO/OO0C.
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JlITIbHICTh IIEHTPIB COINIAIBHUX CIY)KO TMepemdadyae 3MIMCHEHHS aApecHOi
COITiaJIbHOT JOTIOMOTH Ta COIIAJIBHOTO cymnpoBoay ciMel yuacHukiB ATO/OOC nis
MOJIIMIIEHHST JKUTTEASUIBHOCTI, TOJMOJAHHS >KUTTEBHX TPYIHOIIIB, (OPMYBaHHS
3IaTHOCTI CIM’1 CaMOCTIHHO JOJaTH CBOI MpoOJieMH, 30€peKEHHs, MiJBHUIINCHHS il
COLIIAJIBHOTO CTaTyCy LUISIXOM HaJaHHS PI3HOMAHITHUX COLIAJIBHUX MOCIYT. Takoxk
cremiajgicTaMi  CIy)kO — HajarThCs  1H(QOpPMALiNHI,  COLAJIBHO-NIEJArOr14HI,
MICUXOJIOT1YHI1, MPAaBOB1 KOHCYJIBTAIIll; OPraH130BY€ThCS JI03BILISI Ta BIATIOUYMHOK JIJIsS
niTer Ta Jopociux wieHiB cimeit yaacaukis ATO [1].

ComianpHa gonomora yuyacaukam ATO/OOC Tta uneHam iXHiX ciMel B IIEHTpax
coriabHUX CiIy)0 M. KueBa 3MiMCHIOETbCS B paMKax peasizaiii micbkoi yinbosoi
npoepamu «Typboma. Hazycmpiu kusHamy, sSKa CIPAMOBaHA Ha IIiIBUIICHHS
e(eKTUBHOCTI CHUCTEMHU COLIadbHOI JomoMord B MicTi KueBl depe3 mocUIIEHHS
aJpEeCHOCTI MpHW 1i HAJAaHHI Ta NUIIXOM BKJIIOYEHHS JOJATKOBUX 3aXOJIB IOJ0
COIliaJIbHOT IMIATPUMKH TpOMAIsH g 3abe3leueHHs iM TIAHOTO 1CHYBaHHS,
BUPIIIEHHS TPOOJIEM MaTepialiIbHO-TEXHIYHOTO, COIIaIbHO-ITOOYTOBOT0, KYJIBTYPHO-
MacoBOT'0 XapakTepy, 3[1MCHEHHS KOHKPETHUX 3aXO[iB, CIIPIMOBAaHUX Ha HaJaHHS
aZpecHoOl MIATPUMKH, COIlaJbLHO-TIPABOBOI, TPYJAOBOI Ta MeAWYHOI peadimiTariii
COLlAJIbHO-HE3axMIlIEeHUX BepcTB HacesneHHs: yyacHuku ATO/OOC, cim’i 3arubamx
VBl ta in. [4].

B wmexax Bumie 3a3HaueHOI MporpaMM B IIEHTPaX COIMAIBHUX CIYkKO
3MIMCHIOETHCS peaizalii collialbHUX 3aX0/1iB «3a0e3reueHHs HaJaHHS KOMILICKCHOT
COIAJIbHO-TICUXOJIOTIYHOI JIOMOMOTH KHUSHAM, siKi Opanu Oe3rocepe/Hio ydacTh B
AHTUTEPOPUCTUYHIN ormepallii, 3a0e3meyeHHl ii MPOBEACHHS, y4YaCHHKaM BiJcidi
30poitHoi arpecii PO, GilusgM-100poBOJIbIISIM, YieHaM iX ciMed Ta wieHaMm ciMmeit
3aru0nux (MoMepiux) KusH, siki Opanu 0e3mocepeIHI0 y4acTh B aHTUTEPOPUCTHYUHIN
omepatli, 3a0e3ne4eHH] il MPOBEIEHHs, YYaCHUKIB Biiciui 30poiHoi arpecii P,
O1HI1IB - TOOPOBOJIBIIIBY.

Hani 3axomu mnepenbavarorh HagaHHsA ydacHukamM ATO/OOC  Takux
COIlaJIbHUX TIOCHYT, SK: 1H(OpMaIiliHe KOHCYJIbTYBaHHS 3 THUTaHb COIIAJILHOTO
3aXMUCTy HACEJICHHS Ta OTPUMAaHHS IIJIbI; CHPUSHHS B O(GOPMIICHHI BHIUIAT Ta

oOpMIICHH] COIMAJIBHUX TapaHTid Iepea0adeHNuX YWHHUM 3aKOHOIABCTBOM JIJIS
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yagacaukiB  ATO/OOC Tta uineHiB ixXHIX CIMeW; CHOpHUSHHS B OTPUMAaHHI IPaBOBOI
JIOTIOMOTH; JOTIOMOTH TIpH BIJHOBJIEHHI BTPAauye€HHMX JOKYMEHTIB Ta OTpPUMAaHHI
MOCBITYEHb «y4YacHUKa OOMOBUX Ail», «IHBaTiIa BIHHNY, «WICHA CIM’1 3aru0ioroy;
MICUXOJIOTIYHA MMIITPUMKA Ta JIONOMOTA; CIPHUSHHS B aJanTarii 10 MUPHOTO JKHUTTS,
MpalneBlalliTyBaHHIO  Ta  npodeciiiHii  ajanraiiii;  COIllajJbHO-IIEJAaroriyHe
KOHCYJIbTYBaHHS; COPHUSHHS B OTPUMAaHHI 1HIIMX COLIAJIHUX MOCIYT 1 KOHCYJIbTallli
¢daxiBIliB BIAMOBITHO JO 3amuTy. TaKoXX MiFOTh KOHCYJNbTAIIHI ITyHKTH ISt
yaacaukiB ATO/OOC Ta uneHiB ixHix cimeit [3].

3a mporpamoro «Typ6ota. Hazycrpiu kumssHam» y cmiBopami 'O «ELEOS-
UKRAINE)» cTBOpeHO BUIBHUHN HPOCTIp ISl BETEPaHiB, BOJOHTEPIB Ta YJIEHIB iXHIX
ciMel, TPy MiITPUMKH Ta B3aEMOJOIIOMOTH, apT-TePANICBTUIHY CTY/IIIO.

ComansHa nonomora cim’siMm ydacHUKIB ATO/OOC B neHTpax CoLiaibHUX
CIy’)0  3IIWCHIOETBCS ~ MYJBTHIUCIUILIIHAPHOK  KOMAaHIOK:  COIiaJbHUMHU
MpaliBHUKAMH, COI[AJIbHUMH I€IaroraMu, FOPUCTAMH, MCUXOJOTaMu, MEAMYHUMU
IpariBHUKaMH, CIeHialicTaMH palOHHUX IICHTPIB 3alHITOCTi, IMpeACTaBHUKAMU
yIPaBIIHHSA OXOPOHH 370pOB’s Ta yMHpaBiiHHSA OCBITH. [0 QYyHKIIIH SKUX BXOJUTH
3M1MCHEHHS OIIHKU TTOTped ciM’1, iHhOpMyBaHHS PO COIIAIBHI TapaHTii Ta MOCIYTH,
colllaJibHa MIATPUMKA y MUTAHHAX MPAaLEBJIAIITYBAHHS, OJEpKaHHS PI3HOIO POAY
JIOBIJIOK y JIEpKaBHUX yCTaHOBAX, JOOIIOBaHHS MUTaHb EMOO1TI30BaHUX OIMINB Ta
YJICHIB IXHIX CIMEH, HaJaHHsS IICHUXOJOIIYHOI, COIliaJbHO-IICAAroriyHoi, CcoIliaabHO-
MEIUYHOI, TMPaBOBOI Ta MaTepialbHOI JIOMOMOTH; 3AIMCHEHHS COIaJIbHOTO
CYIIPOBOY.

Orxe, comiasbHa pgomnomora ciM’sim ydacHukiB ATO/OOC B neHTpax
COLIIAJIbHUX CHOyK0 mnependayae HAAaHHSAM KOMIUIEKCY COLIAJIbHUX MOCITYT
MYJBTUIACIUTUIIHAPHUMA KOMAHJIaMHA 3 METOI ITOKPAIICHHS TICHUXOJIOTIYHOTO Ta
¢13uuHoro 370poB’st ydyacHukiB ATO/OOC Ta uneHiB iXHIX CIME#, a TakoX ix
MaTepiaJbHOTO Ta COIIaJILHOTO OJIaromnoayyys.
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KOYYMHT SIK IHHOBAIINHA TEXHOJIOT'IS COILIAJIBHOI POBOTH

CporosHi KOMIIETEHTHICTh TpodecioHamiB coIiaabHOi chepu He MOXKe
OOMEXyBaTUCh JIMILIE 3JIATHICTIO JIOTIOMAraTd JIOASM Yy CKJIAQIHUX >KUTTEBUX
cutyarisx. CollalbHUN TMpaIliBHUK TOBUHEH 3HATH Ta BMITH, SK 3amo0iratu
pU3MKaM, BUSBISITH TPUYAHA BPA3JIMBOCTI KIEHTIB Ta CHPHITH JOCATHEHHIO
COIIAJILHOTO OJIaronojayyusi Ik OKPEMHUX I1HAMBIIIB, PI3HUX COLIAIBHUX TPy, TaK 1
CyCHnisibcTBa B muioMy. OJHUM 3 METOMAIB BHUPINICHHS IMX MPoOJIeM MOXe OyTu
KOyuyuHT. KOydMHI € OKpeMOw TEXHOJIOTIED PO3BUTKY 31 CBO€IO BJIACHOIO
¢inocodiero, MeToaMKaMHu 1 MpaBwiaMd. BiH BHHUK Ha OCHOBI LJIOTO Psity
PO3BHBAIOYMX TEXHOJIOTIHA Ta BBIOpaB BCl iX mepeBaru. KoydymHr mMoe JOMOMOITH
COLIIAJIBHOMY MPALliBHUKY B JOCATHEHHI LIJIEH KIII€HTA Ta BUPILIEHHI PI3HOIO POAY
Moro npo6iieM B pizHUX chepax OyTTA.

Koyuunr — me ocoOnuBuii miajor, B SkKoMmy (axiBelb J0oIoMarae KIiEHTOBI
CaMOCTIHHO YTOYHUTH Ta C(POpPMYIIOBATH CBOi JKUTTEB1, MpodeciiiHi, TiIOBI I,
chokycyBaTH  yBary Ha  3aBJaHHIX pO3BUTKY, ILIyKaTd 1  3HAXOJUTHU
albTEpHATUBHI Aii, OyJyBaTH IUTaHH, MEPEBIPATH IX HA PEaTiCTUYHICTh, OpaTH Ha

ceOe BIAMNOBITANBHICT, 3a 11X peamizamiro. Mu MOXEMO ojpa3y IT00a4YMTH, IO
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