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AHANI3 3ANMNTIB HACENEHHA LWLOANO0 OTPUMAHHA
COLIANbHO-NCUXONOri4YHOI AONOMOIru TA NIATPUMKM B YMOBAX COVID-19

lMpoaHanizoeaHo 3anumu uw,000 coyiaslbHO-NCUX0JI02i4HOI dornomMo2u ma niOMmpPuUMKU KPu30eux Kame20pill HacesleHHs
e Halilypasnusiwux do COVID-19 pezioHax YkpaiHu, 30kpema 3 numaHb npomudii doMawHbLOMY Hacuslbcmey ma Hacusbcmey 3a
o3Hakoro cmami. 3a pe3ynbmamamu AocnidxeHHs 8Usi8SIEHO 3POCMaHHS KinbKkocmi KoHGikmie y cim'six; 36inbuwieHHs1 Kinbkocmi
0cib, siki 38epmarombCs 3a coyiasibHO-NCUXO0/102i4HOI0 NiIOMPUMKOIO ma A0MNOMO20H Yepe3 KOPCIMOKe M080OKeHHS 8 CiM'T; nepe-
e8axkaHHs iHOugiOyanbHUX KOHCYMbMauiliHux nocnya Had iHwumu eudamu coyianbHux nocnye. [JocnidxeHHsi NPo8oousiocs 8 Me-
)Kax npoekmy "[eHOepHO-yymsuea ekcmpeHa donomoza 3 nodosiaHHs Hacnidkie kpusu COVID-19 ma nocuneHHs1 2eHOepHOI pie-
Hocmi e YkpaiHi", peanizoeaHo2o MB® "YkpaiHcbka ¢pyHOauyisi 2pomadcbko20 30opoe’ss” npomsizom 2020 p. 3a nidmpumku PoHAy

OOH y 2any3i HapodoHacesneHHs1 8 YKpaiHi.

Kmro4oei cnoea: COVID-19, domawHe Hacunbcmeo, nidmpumka, cknadHi )xummeei o6cmasuHu, coyianbHi nocryeau, coyianabHo-

ncuxosioziyHa dornomoza, mepumopianbHi 2pomadu.

MoctaHoBKa npo6nemun. AKTyanbHICTb AOCHIMKEHHS 3yMOB-
neHa BCecCBiTHbO naHgemiero COVID-19 Ta aganTMBHUM KapaH-
TMOM Ha TepuTopii YkpaiHu, skuii Tpueae 3 12 G6epesHs 2020 . 3a
Lew Yac HaceneHHst YkpaiHu, 3okpema Ti rpynu, ski nepebysatotb y
CKNagHWX XUTTEBUX 0BCTaBUHaX, Mae OBMEXEHUI OCTyN A0 CoLi-
anbHWx nocnyr, a nepebyBaHHsA B TpMBanin camoizonsii Moxe no-
poaXyBaTu Ta nNornubnioBaTy NEBHIi NPOBNemMn , BUHUKHEHHS NOT-
peb Takux rpyn HaceneHHs.

Manpemis COVID-19 kapanHanbHO 3MiHIOE XWUTTS NoAen y BCix
cohepax pisnbHOCTI. Yepes kapaHTUHHI 0BMEXEHHS He Tinbku cdepa
6isHecy noTpebye KOpPeKTVBIB, a W AepXaBHUA Ta rPOMaACbKuin
CEKTOPU MaloTb BHECTW YUCIIEHHI 3MiHM y cBoto poboTy, LWob i Ha-
Aani peanisoByBaTy colianbHi NPOEKTM Ta iHiuiaTuBn. 3a Takux o6-
CTaBWH Crig po3po6nsTN HOBI MapKETUHIOBI CTpaTerii 4ns BTiNEHHS
X y XWUTTS rpomMagsaH Ta 3abe3nevyBaT YCNiLLUHWA PO3BUTOK TEPU-
TopianbHUX rpomag B YKpaiHi.

3a nepiog naHaemii B ykpaiHLiB He TiNbKW 3HU3UBCH piBEHb 40-
XOAiB, LU0 NPU3BENO A0 EKOHOMIYHMX NPoBnem y cim'six, a i 3MiHu-
NUCA CiMENHi B3aEMOCTOCYHKM, 36inbLunnacs KinbkicTb KOHMMIKTIB,
AKi nogekyau nepepoctany B NPOSIBUA XXOPCTOKOrO MOBOAXEHHS,
Towo. BignosigHo nig yac naHaemii COVID-19 36inblumnacs i Kinb-
KICTb 3BEpHEHb LLOA0 MPOSIBIB AOMALLHBLOrO HAaCUNLCTBA, NPO Lo
cBigyaTh pe3ynbTaTv 3BepHeHb [0 BiANOBIAHUX OpraHiB, CTPYKTYp
Ta HagaBaYiB nocnyr.

AHani3 octaHHiX pgocnigxeHb i nybnikauin. MNpobnemi Ha-
OaHHS coujianbHO-NCUXONOriYHOT AOMOMOrK Ta NiGTPUMKN B yMOBax
COVID-19 npucBsiYeHi YMCNeHHi po3BiAKM 3 Pi3HUX HayKOBUX Ha-
npsMiB: ncmxonorii, couionorii, couianbHoi poboTu, couianbHoi no-
NiTMKM Towwo. BapTo ocobnusy yBary 3BepHYTU Ha YKPaiHCbKUX Ha-
YKOBLIB, 5IKbl Y CBOIX AOCMIOKEHHSIX | HAaMaralTbCsa po3B'a3aT Npo-
6nemu Woao 3apoBoneHHs notpeb HaceneHHs B ymosax COVID-
19, cepep Hux: J1. Anuwerko [1], M. BenukogHa, |. ®paHkoBa [2],
O. PagsimoBcbka [3], B. CteueHko, 0. bepesosa [4] Ta iH. [Npo-
6nemu i noTpebu HaceneHHs B ymoax COVID-19 Busyanu 0. [o-
pemukiHa [5], O. HevociHa [6], T. XniBHtok [7], J1. Kopo6ka [8], T. s,
M. INexoneto.a, A. Koteneseup, T. CnipiHa, O. Lsea [9] Ta iH.

Merta cTaTTi — NnpoaHanisyBaTu 3anuTu KPM30BWUX KaTeropin Ha-
ceneHHsl B Hanmypasnueiwmx go COVID-19 perioHax YkpaiHu, 30k-
pema 3 N1TaHb NPOTUAIT AOMALLHBOMY HACUMLCTBY Ta HACKNbLCTBY 3a
03HaKoo CTaTi, coLianbHO-NMCUXOIONYHOI 4ONOMOrY Ta NIATPUMKN.

Buknag ocHoBHoOro marepiany Ta pe3ynbTaTiB Aochi-
AXeHHA. MibkHapoOHi AOCHiAXeHHSA NiATBEPOXYOTb, L0 B KPMU3OBI
nepioamn, KOnu 3pocTaroTb 3arpo3v XWTTIO Ta 340POB'I0, a TaKoX
€KOHOMIYHIN Ta ¢hiHaHCOBIN Ge3neLi, NOWMPIOETLCA AOMALLHE Ta
reHgepHo 3ymoBneHe HacunbcTBO [10]. YkpaiHa onuHunaca Ha
MeXi KapauHanbHWUX couianbHO PU3UKoBaHUX 3MiH. Mo-nepuie, ue
naHgemis COVID-19, sika BXe Ma€e HU3Ky HeraTMBHWX HacNigKis, WO
BMMMHYNX Ha eKOHOMIYHi Ta coujanbHi nokasHuku [11], no-apyre,
JeleHTpanisauis, Wo 3MyLUuye opraHu MicLeBoi Bnaau npautoBaTti
y HoBOMY bopmaTi, a HOBi 3MiHV 3aBXAW CMPUYMHSAIOTL HEBMNEBHE-
HiCTb Ta cTpax. 3a Takmx obCTaBuH yci cy6'ekTH couianbHOT cdepu

MatoTb cpopMyBaTH CTpaTErito WOA0 NOAONAHHS HEeraTUBHUX Hac-
nigkie, cnpoBokoBaHWx naHgemiero COVID-19, Hacamneped 3 nu-
TaHb NPOTUAil AOMALIHbOMY HACUMLCTBY Ta HACUMbLCTBY 3a O3Ha-
Koto cTarti [12].

Ba>xknmBo HaronocuTy Ha 3HaYyLLOCTi OpraHisaLlii rpoMagsHCh-
Koro cycninbcTBa i nig yac naHgemii COVID-19, apxe came rpomag-
CbkvM Ta 6narofiiHum opraHisaLisiM B4aeTbCs akTUBHO CriiBnpaLito-
BaTu y cdepi NiATPUMKM Bpa3nmMBUX rpyn HaceneHHs Ta MeanyHmnx
npauiBHMKIB, 3aMiHIOKOYN AEesiKi KIOYOBI acneKTu AisnbHOCTI AepKaB-
HUX cnyx6 Ta ixHix 060B'sA3KIB. 3aBAAKN AiSNbHOCTI LnX cnyx6 Bu-
3HayaloTb BEPCTBU HACENeHHsi, Hanbinbw Bpasnuei 4o naHaemil
COVID-19, BignoBigHo i Ti, siki noTpebyoTb couianbHO-NCUXO0-
riYHOT NIATPUMKM Ta AOMOMOrM YM J0OATKOBUX COLianbHUX nocnyr
[13; 14]. Came rpomaacbki opraHisauii Ta Gnarogivinin coHan
CbOroAHI AaloTb MOXNUBICTb AepXaBHUM COLianbHUM yCTaHOBaMm
HagaBaTu XXepTBaM HacKnbCTBa COLianibHO-NCUXONOrNiYHY NiATPUMKY
Ta 0NOMOry, 30KpeMa Nocnyru couianbHOro Xxapakrepy.

BignosiaHo 4o HOBOro TepuTopianbHOro Noainy 3a obnactaMm
YKpaiHu BUHWKae HeoBXiAHICTb Hanaro4XXeHHs CycninbHOi B3aeMo-
Aii M) CTPYKTYPHUMMW OOMHULAMU CTBOPEHUX rpomag, 30Kpema pos-
noginy BiANOBIAHMX MOCAYT, WO MOXYTb HaAaBaTUCA B KOXHINA Te-
puTOpianbHi rpomagi. 3anuT Ha couianbHi nocnyrm hopMyeTbCst 3
ypaxyBaHHsiM noTpeb xutenis rpomMagn, Xxo4a Ha npakTuui, K no-
Kasanu pesynbTaT JOCNIMKEHHS, Ui TOCNYrn HagarTbCA XaoTUYHO
abo 3anexHo Bia MOXNMBOCTEW MicLEeBOi Bnaau. BiacyTHicTb B3ae-
MoAji opraHisauivi rpoMagsaHCbKOro CycninbCTBa 3 AepXXaBHUMU yC-
TaHOBaMM 3HAYHO BMMMHYNA Ha SKICTb HaJaHHA couianbHO 3Hady-
Wwmx nocnyr. Tak, BUHWKae HeobXiAHICTb NPOBeAEHHS AOCNIOKEHHS
LWoA0 peanbHUX 3anuTiB HacerneHHs Ha CcouianbHO-NCUXONOrivHYy
aonomory Ta nigTpumky B ymosax COVID-19, oco6nuBo, konu nae-
TbCS NPO OCib, AKi NocTpaxaanu BiA4 HAacUNbCTBA, O € OCHOBHUM
eTanom HaLloro JOCHIIKEHHS.

[ocnigpkeHHs npoBoAMnocs B Mexax NpoekTy "MeHaepHo-yyT-
NBa eKkcTpeHa Jonomora 3 nogonaHHst Hacnigkis kpuau COVID-19
Ta NOCUNEHHS reHAEepHOI PIBHOCTI B YkpaiHi", peanizoBaHoro Mix-
HapogHuM 6naroginHum dongom (MB®) "YkpaiHcbka dyHAaLis
rpomaacekoro 3gopos's" npotarom 2020 p. 3a nigTpumkn ®oHay
OOH y ranysi HapogoHaceneHHs! B YKpaiHi.

HocnigpkeHHa 6yno nobyaosaHo BiANOBIAHO OO aHanisy AWHW-
Mikn 3axsoptoBaHocTi Ha COVID-19 B YkpaiHi, 3okpema B HanbinbLu
Bpa3NMBUX perioHax. AHamia CTaTUCTUYHUX OaHWUX AOCHiMKEeHHS
oxonntoeas nepiod 3 31 6epesHsa 2020 p. no 31 rpyaHs 2020 p., yci
OaHi CTOCYBanucsa BUKMIOYHO LIbOro nepiody Ta He BpaxoByBanu
3MiHW, Wo Biadynucsa Ha noyatok 2021 p. Y BUGIpKyY yBIiALIIKM Ti 06-
nacti Ykpainu i, BignosigHo, rpomaau, B sikux 6yno BusBNeHo Ta
3adikcoBaHO BMCOKi NMOKa3HMKM 3axBOptoBaHHs Ha COVID-19: Yep-
kacbka obnacTb (Yepkacbka Ta CMinsiHcbka micbki rpomaaw), Mon-
TaBcbka obnacTe ([onTaBcbka Ta KpemeH4ycbka Micbki rpomagm),
YepHiBeubka obnactb (YepHiBeubka Ta KiuMaHCbka MiCbKi rpo-
magu, Mamaiscbka cinbcbka rpomaga), flbsicbka obnactb (Jlbsis-
cbka Micbka rpomMaga Ta 3UMHOBOAIBCbKa CinbCbka rpomaga),

© Nax T., llexonetoBa M., Ckinanbcbka I"., 2021
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IBaHO-®PpaHkiBCcbka obnacTb (IBaHO-PpaHkiBCcbka Ta TUCMEHMULbKA
Micbki rpomagu), 3akapnaTtcbka obnactb (Yxropoacbka Ta Tsdis-
Cbka Micbki rpomaam), PiBHeHCbka obnacTb (PiBHEHCbKa Micbka rpo-
Maga Ta KneBaHcbka cenuiiHa rpomaga), XepcoHcbka obnactb
(XepcoHcbka Ta OnelukiBcbka Micbki rpomagu), Mukonaiscbka 06-
nactb (MukonaiBcbka Micbka rpomaga Ta lNepBomaicbka cenuiiHa
roomaga), BiHHMUbKa o6nactb (BiHHMUbka Micbka rpomapa Ta
CTtpwxaBcbka cenuviiHa rpomaga), XapkiBcbka obnactb (Xapkis-
CbKa Micbka rpomaga Ta lNicounHcbka cenuiHa rpomaga), Ogecbka
obnactb (Opecbka Ta [3amainbcbka Micbki rpomaan).

3a pesynbTaTaMmu OMUTYBaHHA OTPMMYyBaYiB couianbHUX Moc-
nyr, NpeacTaBHUKIB HEYPS0BOro Ta AEPXXaBHOro CEKTOpIB 3Ainc-
HEHO aHani3 BnnvBy NaHAeMii Ha couianbHy cdepy, HagaHHs i go-
CTYMHICTb MOCNYr Ta y4acTb MPOMaAsIHCLKOrO CycrninbCTBa B Ha-
[OaHHi BiANOBIgHMX nocnyr.

Tak, 6yno po3pobneHo aHkeTy Ans ocib, Aki € knieHTamu coui-
anbHKX cnyx6 Ta opraxisauin rpoMasiHCbKOro CycnifnibCTBa 3a Ha-
NpSAMOM "[OMAaLLHE HAacuNbCTBO". Take aHKeTyBaHHSA Jano MOXIu-
BiCTb 3'icyBaTu, siki MOCNYrn HagalTbCs 3a3HaYeHi KkaTeropii Ha-
CeneHHs, i AKi 3 HUX NnepeBaxaloTb; Hackinbku cutyauis 3 COVID-
19 BNNMHYNa Ha CiMeNHy CUTYyaLilo KNIEHTIB; SKMX Nocnyr noTpeby-
I0Tb Hapasi XuTeni rpoMmag Ta XTo 34ebinbloro Hagae couianbHo-
NCUXOMOriYHY NIATPUMKY B 3a3Ha4Y€HUX rpomMajax.

Bunbipky Halloro gocnifxeHHs1 CTaHOBUMM 0COOU, SiKi OTpUMY-
10Tb couianbHi MOCNyrn B AepXXaBHUX Ta rPOMaACbKNX OpraHisauisix
y pi3HuX MicTax YkpaiHu, 30kpema B pi3HUX TepuTopianbHUX rpoma-
pax. KinbkicTe onMTaHux pecnoHaeHTiB ctaHoBuna 357 ocib. 3a Bu-
6ipkoto cTaTi 91,3 % cTaHoBMNY XiHKK, 8,7 — vYonoBikn. 64,1 % ocid
MaTb NOBHUIA cknag ciM'i (3amixHi/ogpyxeHi), 20,2 — He3amix-
HiX/HeoApYyXeHnX, po3ny4veHi ocobu B LN BUBIpUi cTaHOBMNM
13,4 % i 2,3 % oci6 € BaiBusaMW. BapTo 3ayBaxuTy, LIO nuvwe y
26,3 % ocib Hemae piten, y pewtu cimen (73,7 %) € aitn.

HocnigxeHHs 6yno npoBeAeHO 3 AOTPMMaHHSAM YCiX npaBun
KOHdpiaeHuinHocTi. Ti acnekTun, siki nepeabadanu 3anMc po3moBw,
6yno 3anncaHo 3a 3rofo YYacHUKIB ONUTYBaHHS.

CoujianbHO-NCUXOINOri4HY AOMOMOry OTPUMYIOTL 34e6inbLLoro Mo-
nopj ciM'i, apxe ixHii cepeaHin Bik ctaHoBuTb 21-30 Ta 31-40 pokis
(no 25,4 %). 22,4 % pecnonpeHTiB — Le ciM'i Bikom Big 41-50 pokis,
16,4 % — Bikom Big 51-60 poki., i ciM'i cTapLue Big 61 poky CTaHOBNATb
nvwe 5,9 % Big Hawoi Bubipkn. BapTo 3ayBaxuTu, Wwo B Aocni-
[KeHHi 6panu yyacTb i gyxe monopi cim'i, a came Bikom Bifg 18—
19 pokis, Wo craHoBUTL 4,5 % Bifg 3aranbHOi BUGIpKK.

PesynbTaTty gocnigxkeHHs nokasanu, wo cutyauis 3 COVID-19
3HAYHO BMMMHYMA Ha EKOHOMIYHOMY CkrnagoBy ykpaiHuis (37,8 %),
30KpeMa Ha cim'i, siki OTPUMYIOTb couianbHi NOCNYrK B yCTaHOBaX
couianbHoro 3HayeHHs. Ane ans 6aratbox ciment (62,2 %) Taka cu-
Tyauist BinNuHyna i Ha B3aeMOBIAHOCUHM B CiM'l, 30kpeMa, y 35,6 %
cimMen noyacTiluany NposiBM XOPCTOKOro NOBOAXEHHS, 26,6 % pec-
MOHAEHTIB MoYanu BigvyBaTU MCUXOMOFYHUA TUCK 3 BOKy Yoro-
Bika/ApYXWHW.

BignoBigHo 36inblumnacs Yactota KOHMMIKTIB Ta NEBHUX HEMNo-
po3yMiHb y ciM'ax nig Yac naHaemii. 20,7% pecnoHAeHTIB 3a3Ha-
YWnu, WO YOsOoBIK/OPYXUHA NOCTINHO NPOSIBMSATL arpecito, i HaBiTb
0o aiten. byBatoTb BUNagKku, KON YOMoBiK Y/ APY>XUHA 3aCTOCOBY-
10Tb pisnuHy cuny (18,5 %). Y 25,8 % pecnoHaeHTIB KOHMNIKTH
BiAOyBaloTbCA Ha NOOYTOBOMY PiBHi i He € 3arpo3nNuBMMK ANS Cim'i,
ane Taki KoHdnikTn BiabyBatoTbCa WoaHA. Y 35 % pecnoHaeHTiB
KOHMNIKT BUHMKaNW Yac Big Yacy.

3asBuyan y 36,7 % pecnoHaeHTiB (puc. 1) KoHdMiKTK BiAbyBa-
I0TbCA Yepe3 3aiHATICTb (BTPATy poGOTU, 3HWKEHHSI 3apobBiTKy
ToLo) abo Yepe3 NCMXOEMOLLIiHY HECTIVKICTb OHOTO i3 MOAPYXXKS
(aenpecii, 3nicTb Towo) — 31,9 %.

Taka cuTyauis cnpuyMHeHa TpuBarnow camoizonsuilo cimen,
ane BapTo 3ayBaXuTw, LLO NOCTiiHe nepebyBaHHS BAOMA BCiX une-
HiB ciM'T mpu3BoAuWTb i [0 NPOSBIB AOMALLHLOrO HacWUnbCTBa
(31,4 %), WO XapakTepusyeTbCs XOPCTOKMM CTaBNEHHAM YOno-
Bika/ApyXMHU 4o napTHepa abo Yepes 3anexHicTb OAHOrO i3 yne-
HiB CiM'l, O TaKoX NPU3BOANTb A0 HACUMbHULBKUX Ail.

Y pasi KOHPMIKTIB Y/ HAsBHUX O3HAK HacunbCTBa nuwe 7,6 %
PECNOHAEHTIB BUKMUKAKOTH NPABOOXOPOHHI opraHu, a 23,8 % — toai,
KON € KOHKPETHI MPOsiBM 3aCTOCYBaHHS i3nyHoi cunu. Benuvka va-
CTUHa pecnoHaeHTIB (68,6 %) BMKMMKaE ix nuwie B TOMY pasi, Konu
BiguyBae 3arposy Ans AiTen, Yn Konm posyMmie, LWo NpoTH HUX MOXe
3acTocyBaTucs hisnvHa cuna (nobutTs).

3a couianbHO-NCUXOMNOriYHOW A4OMOMOro Yepes NposiBu Ha-
cunbctBa B CiM'i 3BepHynucs 36,7 % pecnoHgeHTiB (puc. 2):
MCUXOIOriYHOro xapaktepy — 22,7, disanyHoro — 14 %.

BapTo 3ayBaxuTu, LLO Y PECNOHAEHTIB NPOCTEXYETLCS NiaBU-
LLeHWIN piBEHb OCOBUCTICHOI TPMBOXHOCTI, IO BNIMBAE Ha iXHii
ncmxoemoLinHuii ctad (puc. 3). Y 41,2 % pecnoHaeHTiB came oco-
OuUCTi NepexuBaHHs (CTpax, HeBMEBHEHICTb, AeNpecuBHi NposiBu
TOLLO) Npu3Benu Ao TOro, Lo ocoba 3BepHynacs 3a AOMNOMOrok.
Takox y pecnoHOeHTIB nepeBaxae cTpax 3a fiten, amke 22,1 %
6osTbes, Wo disndHa cuna 3 6oky YoroBika Y APYKUHU MOxe ByTn
3aCTOCOBaHa i Woao ANTHHM.

Omxe, Ha niagcTasi aHanidy AaHUX AOCMIOXEHHS] MOXHa KOHCTa-
TyBaTW, WO nig vyac naHgemii COVID-19 3pocna kinbkicTb cimen, ae
€ MposiBU AOMALLHBbOrO HacwunbcTBa. 34e6inbloro Le CrnpoBOKO-
BaHO MaTepianbHOI 3anexHiCTI0 OAHOrO i3 NOAPYXOKSA, Moro arpe-
cieto abo ncuxonoriyHMmMKn ocobnmeocTamu. Haibbinblwe npocte-
XKYIOTbCA CTPaxu PecrnoHAEHTIB WoAo BNacHUX AiTen, sKi MOXyTb
OyTn nobuTti ogHUM i3 uneHiB noapyxoks. BapTto 3ayBaxutu, Wo
KynbTypa BUKNUKATN NPAaBOOXOPOHHI OpraHu nif, 4ac 3arpo3u XUTTHO
y pecnoHAeHTiB nepebyBae Ha HWU3bKOMY piBHi. AIKe NpaBoOXO-
POHHI OpraHu BOHW BUKMUKaKOTb NUWE TOAi, KONW € peanbHa
3arposa xuTTio abo camiih ocobi, abo AuTUHI. Came eKOHOMIYHI Mno-
Ka3HWUKW 3HAYHO BMMUHYNM Ha 36inNblLUEHHS 4acTOTW KOHNIKTIB
y ciM'i, Wwo e Hacnigkamu nangemii COVID-19, 3 akMMmu He BCi pec-
NOHAEHTU MOXYTb CNPaBMATUCA CaMOCTINHO.

Benuka yacTtka pecnoHaeHTiB (65 %) 3BepHynacsi no 4onomory
nig Yac kapaHTuHy, 3 HUX 31,7 % 3BepHynucst HewogasHo. Cnig 3a-
3HaunTH, wo nuwe 18,8 % pecnoHAeHTIB OTpUMyBanu AOMNOMOry
LLe [0 noyaTKy naHaemii, i 16,2 % 3sepHynucs 6e3nocepeaHbo ne-
peq ii noyatkoM. Lie nigTBepaxye AaHi, Wo came nifg Yac KapaHTUHy
notpeba B couianbHWUX Nocnyrax 3pocna y xutenis rpomag. Hacam-
nepes CyKynHicTb pi3HMX Npo6nem (eKOHOMIYHa Kpu3a B CiM'i, KOH-
dnikT, npobnemu 3 AiTbMM TOLLO) CNPOBOKYyBana noTpeby 3BepHy-
TMCA 3a couianbHO-MCMXOMONYHOK NIATPMMKOK Ta AOMOMOrOH0.
BopHouac 6inbLictb 3BepHeHb (52,1 %) cTocyloTbea NposBiB Ha-
CUNbCTBa, @ caMe: MCUXOMOriYHOro TUCKY B CiM'i (MOCTINHI Hapi-
KaHHS 3 BOKy YonoBika/aApyX1HWU, NPUHUXEHHS TOLLO), NOCTINHI Cy-
nepeyku, KOHMNIKTK, ki NepexoaaTb y NobuTTa abo CnpUYMHAITL
XKOPCTOKE CTaBIEHHSI OLLHOTO i3 MOOPYXKS.

KoHcynbTauii couianbHO-NCUXOMNONYHOIrO XapakTepy € Hau-
6inblW akTyanbHUM BWAOM AONOMOru nig yac naxgemii (puc. 4):
66,4 % pecrnoHOeHTIB OTpUMyBanu came LUeid BUA [OMNOMOru.
18,8 % Bkasanu, Wwo im 6yno HagaHo TMMYacoBwin NpuTymnok, 11,5 —
O OTpMMYyBanu couianbHO-eKOHOMIYHI Nocnyry (rymaHitapHa go-
nomora, 3acobu nepLuoi HeobXiAHOCTi, MPOAYKTM XapyyBaHHSA
Towo) Ta nuwe 3,3 % notpebyBanu couianbHUX BUNNAT.

Po3nogin signosigei pecnoHAeHTIB LWOoAo NpiopuTeTHOCTI BUBOPY
couianbHux nocnyr (puc. 5) nokasas, Wo 46,2 % 3 HUX oTpuMyBanu
KOMMNNEKC coujanbHnx nocnyr (couiarnbHO-eKOHOMIYHI, couianbHO-
NCUXOIOriYHi, couianbHO-MeANYHI, OPUANYHI, coLlianbHO-NeaarorivHi,
iHcbopmaLliiHi), @ nocnyrn KoHCynbTyBaHHA — nuwe 33,6 % pecnoH-
neHTiB. 10,4 % pecnoHAeHTiB Bynun oxonseHi colianbHUM CynpoBo-
O0M, Wo nepenbavae HagaHHA KOMMNMEKCy couianbHUX Nocnyr Ta nig-
TPUMKM ciM'i npoTsirom Tpusarnoro nepiody, 5,0 oTpumyBsanu nocnyru
couianbHo peabinitauii Ta aganTauii, 3,6 — nocnyr1 npodinakTuky,
1,2 % — nocnyrv NpeAcTaBHULTBA iHTEPECIB.

BapTo 3ayBaxuTu, WO NOCnyrM nocepegHNUTBa (Meaiauis) He
HagaBanu obpaHiii kaTeropii pecnoHAEHTIB NPOTArOM KapaHTUH-
Horo nepiogy.

3HavyLMMKN € pesynbTath AOCMIAKEHHS i CTOCOBHO TOrO, L0
B CiIM'AX OTPUMYIOTb AOnomMory 34e6inbluoro XiHkW, i came BOHM
3BepTalTbCs 3a colianbHO-NCMXOMOriYHOK AoMoMorot. Baxnuso
HaronocuTh Ha Tomy, LWo ax 26,9 % pecrnoHAeHTIB OTPUMYIOTb 40~
NoMOry TaEMHO, axe BOHW 60siTbCS NokapaHHs 3 6oKy YonoBika un
ApYXUHU. 29,1 % XiIHOK OTPUMYIOTb COLjianbHO-NCUXONOTiYHY A0MNO-
Mory pasom 3 Aitbmu, 25,2 % — iHauBigyanbHO, agxe iHWi YneHn
ciM'I He XO4yTb OTPUMYBaTW HanexHoi gonomorw. | nuwe 18,8 %
pecnoHAeHTIB BKa3anu, Lo BCiM YneHaM CiM'i HajatoTb couianbHo-
NCUXOMOTiYHY NIATPUMKY.

CouianbHo-NcUXonoriyHy NigTpUMKy Ta gonomory (puc. 6.) Ha-
[aoTb 34e6inbloro LeHTpu couianbHUx cnyxo ans ciM'i, giten ta
monopi (48,7 %) i rpomaackki opranizauii (37,8 %). Jo ocTaHHix
HanexaTb rpoMafChbKi opraHisadii, ki cneuianiayloTbCsl Ha HaAaHHI
[ONOMOrM TUM, XTO MOCTPaxAaB Bif [OMALUHbOTO HAaCUIbCTBA.
BogHovac gonomory HagawThb i KpM30Bi LEHTPU (LEHTPU MeAMKo-
couianbHoi peabinitauii noctpaxganux ocib) (6,5 %) Ta nputynku
ans oci6, ski nocTpaxaanu Big AoMallHboro HacunecTea (7,0 %).
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O KOPCTOKE CTABICHHA
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N (HaCHIBCTBO B CIM 1)

36.7 £ ICHXOeMOM1iHA HECTIHKICTE
OJTHOTO 3 MOAPYATKST
(mempecii. 311CTH TOIIO)

| Fl9aepes 3a1eKHICTh OTHOTO 3
31.9 WIEHIB CiM'1

M gepes 3afHATICTH (BTpaTa

% POOOTH., 3HIKEHHA
EATALAS TpHOYTKY)

18.8

Puc. 1. Po3nogin BignoBiae pecnoHAEHTIB WoA0 NPUYMH KOH(IIKTIB Ta HENOPO3yMiHb Y CiM'T, %
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BUTIVBAIO 3arpo3y A JiTei
35.5
Puc. 2. Po3nogain Bignosigen pecnoHAEHTIB WOA0 BMKIMUKY NPaBOOXOPOHHUX OpraHiB nifg 4ac koHdnikTie, %

D mocTiiiHe MOOHTTA 3 OOKy
90II0BIKA / APYKHHH
(b131HE HACHIBCTEO)

@ IOCTIHHHH THCK 3 OOKY
90I0BIKA/ APYKHHH,
KOHQIIKTH (ICHXOIOTTIHe
HaCHIBCTBO)

CTpax 3a JTeH. o H 10 HHX
HOIOBIK/ APYAKHHA MOKE
3aCTOCYBaTH (Pi3HIHY CHIY

W 0COOHCTI NepeKHBAHHA
(cTpax. HEBIIEBHEHICTE,
JeTIPeCHBH1 IIPOSBH)

221

Puc. 3. Po3nogain Bignosigen pecnoHAeHTIB WOA0 3anuUTy Ha colianbHoO-NcuxonorivyHy gonomory, %
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O comiambHa JomoMora (TyMaHITapHa
1 15 AaonomMora, 'mcoﬁn l'Iep]I[Oi
N 18.8 HEOOXLTHOCTI. IPOAYKTH
33 XapIyBaHHA)
B COLiATBEHO-TICHXOIOTTIH1
o4 KOHCY/IbTaLl

[ coLiaTbHI BHILTATH

B HaZJaHHJI THMIaCOBOI'0 NMPHTYIKY

— o
66.4
Puc. 4. Po3nogain BignoBiaen pecnoHAeHTIB WoA0 HaaaHUX BUAIB colianbHO-NCUXONOriYHOI NiATPUMKM, %
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4 [ IOCTIYTa COLIATBHOTO CYIIPOBOIY
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Puc. 5. Po3nogin BignoBigen pecnoHAeHTIB Ha 3anuTaHHA
"#Iki nocnyru nepeBaxalTb NPy OTPMMaHHI coljianbHO-NCUXonorivyHoi NiATPUMKN?", %
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N

48.7

oILICCCIM

0T'O. mo npaioe y HampaMKy
NIPOTHAIT AOMALTHEOMY
HACHIBCTBY

E] ZeHHHIT/ KPH3OBHIT IEHTP

B IPHTYJIOK U4 0Ci0, AKi
MOCTPAKAATH BT JOMAIIHEOTO
HaCHIIBCTBa

Puc. 6. Po3nogain BianoBigen pecnoHAeHTIB WOA0 opraHisauin, AKi HapaTb colianbHO-NcuXonorivyHy gonomory, %

3a pesynbTatamu JocnigkeHHs1 6yno BUsiBMEHO, WO nig Yac
naHaemii, cnposokoBaHoi COVID-19, y xuTenis rpomag nigsuwun-
nacs notpeba B OTpMMaHHI AesiKnx BUAIB COLianbHO-NCUXONOriYHOT
ponomoru. Necmxonorivxi KoHcynbTauii cTany akTyanbH1UMmn came nig,
Yac naHgewmii, 30,3 % pecrnoHAeHTIB Big4yBaloTb NoTpedy B TakoMy
BMai couianbHux nocnyr. Kpim ncmxonoriyHoi gonomMoru (ncuxonoriy-
HMX KOHCYnbTaLin), 3'aBunaca notpeba i B iHLWLIMX coLjanbHKUX nocny-
rax, Ha Lo Bkasanu 33,3 % pecnoHaeHTiB. 12,6 % oci6 cranu not-
pebyBaTu nputynky. PewTta pecnoHaeHTiB (23,8 %) oTpumytoTb Ga-
30Bi coLianbHi NOCnyru, Ak OTpUMyBanu ix i paHiwe, 4OAATKOBKX MO-
Tpeb y Takoi YaCTUHWU pecnoHAEHTIB BUSIBNEHO He Byno.

CyTTeBUX 0BMEXeHb Y HaflaHHi couianbHO-NCUXONOrivYHOI A0-
nomMoru BUSIBNEHO He Byno, agxe KoXHa 3 YCTaHOB: YM TO rpomag-
CbKa opraHisauisi, Y opraHisaLis 4ep>XaBHOro 3Ha4YeHHs nig Yac Ka-
pPaHTUHY AOTPUMYETLCA BCiX BiMOBIAHWX HOPM 3axucTy Ta Ges-
neku. BogHoyac opraHisauii cTBOpUnu HanexHi ymosw, WwWob knie-
HTWM Manu MOXNMBICTb NMOBHOIO MipOI0 OTPMMYBAaTK NakeT BiAMNOBIA-
HUX NOCNYr Ha HanexHoMy piBHi. Yci opraHisaduii amornu agantysa-
TUCHA [0 XOPCTKUX YMOB KapaHTWHY Ta HafakoTb CBOI MOCNyru sk
OHMaWiH, TaK i odnanH. Ane pasom 3 TuM 16,0 % pecnoHaeHTiB

n=357
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76.5

3ayBaXXMnu, LLO KOHCYNbTaTUBHWUX NOCNYr CTano HagaBaTUCs 3Ha-
YHO Binblue, 30KkpemMa, Lie CTOCYETbCA POBOTU 3 NCUXONOroMm, Lo €
Ba)XMMBMM MOKa3HUKOM pobOTU 3 He3axuULLEHMMU BEPCTBaAMU Hace-
TIEHHS, B TOMY YACHi 3 TUMU, XTO NOCTpaxaas Bi AOMALLIHBOrO Ha-
CUNbCTBA YN HACWUMBbCTBA 32 03HAKOK CTaTTi. 3HAYYLLMMM € NoKa3s-
HUWKM | OO0 3MEHLLEHHS KINbKOCTI crevianicTie, agxe, 3a crioBamu
pecnoHaeHTiB (7,8 %), yepes Le cTano HagaBaTUCa MeHLLEe NOCAyr.
A BOHU BaXnmMBi AN NIGTPUMKM XUTENIB rPOMaau, OCKiNbKy Lier no-
Ka3HWK 3Ha4YHO BNMBAE HA 3aranbHUN piBEHb HafaHHA couianbHO-
NCUXOSOTiYHOT NiIATPUMKM.

Haibinbw Boanvm copmatom HagaHHS couianbHO-NCUXONOTi-
YHOI nigTpumkn B ymoax COVID-19 ans onuTaHux € iHouBigya-
NbHi KoHCynbTauii (76,5 %). Ana 10,1 % TpeHIHroBi 3aHATTS BUABU-
JNINCS TEX OAHUM i3 KpaLLux BapiaHTiB B3aeMOZji Mia Yac OTpUMaHHsi
coujianbHO-NCUXONOriYHOI  NIATPUMKKN. [PynoBi 3aHATTS, B AKMX
6epyTb y4acTb 0cobu, WO Tex NocTpaxaanu Bia AOMaLIHbOrO Ha-
CUNbCTBA, € 3pyYHUMKM Ans 7,3 % pecnoHAeHTIB, i nuwe 6,2 % Bka-
3anu, Wo MeamKo-coLianbHe KOHCYNbTYBaHHSA ANS HUX € HanbinbLu
BAanMMm ¢opMaToMm AN OTPUMAHHSA  couiarnbHO-NCUXONOorivYHOT
ponomorn (puc. 7).

Bl {HIHBITyATbHI KOHCYIBTAIL
(online/offline)

D IrpynoBa podoTa 3 yIaCHHKAMH, K1
TAaKOX MOCTPAXAATH BT
AOMAIIHBOI'O HACHIBCTBA

[ TPEHIHTOB1 3aHATTA 3 HABIATBHOIO

KOMITOHEHTOIO

B MeIHKO-COLiaTbHE
KOHCYIIbTYBaHHA

Puc. 7. Po3nogain Bignosiaen pecnoHAeHTiB wWoao chopMaTty oOTpMMaHHS colianbHO-NCUXONOriYHOI NiATPUMKN, %

3aranom pesynbTati AOCHiMKEHHA NoKka3anw, Lo 36inbLeHHs
KiNbKOCTi 3BEPHEHb LWOA0 CoLianbHO-NCUXOMOriYHOT AONOMOrn Ta
NiATPUMKM CNPOBOKOBAHO MNiABULLEHHAM HYacTOTU KOHMIKTIB y CiM'il
Ta XXOPCTOKOro MOBOAKEHHS, L0 MICTATb O3HaKM HacunbcTBa. Mig

yac naHgeMii Ui MoKasHMKM 3Ha4YHO 3MiHIOBanucs i niasuLmnacs
notpeba B iHAMBIAYyarbHUX MCUXOMOMYHMX KOHCYNbTauUisX cepen
KNiEHTIB Aep>KaBHUX Ta rpOMaACbKUX opraHisauivi. [Insa oci6, siki no-
cTpaxganu Bi4 [AOMALIHbOrO  HacunbCTBa, MOCRYrM  WoAo
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coujanbHUX BUNMAT He € 3Havywmmun. [ns Takux ocib Baxnueo,
LWo6 HagaBanmcs TMMYacoBi MPUTYIIKK, @ TAKOX HasiBHICTb cneLia-
nictis, siki mornu 6 3 HUMK npautoBaTu. Cnig 3asHaunTK, WO came
nocryrv couianbHOro cyrnpoBogy, Wo nepegbavaloTb KOMNNEKCHe
HafaHHs couianbHO-NCUXONOTYHNX NOCNYT, € aKTyanbHUMK Nig Yac
po6oTU 3 TaKO KaTeropieto kNieHTiB. 3a4e6inbLIoro Taky coujiansHo-
NCUXOSOTiYHY NIATPUMKY HadalTb LEHTPU couianbHUx cryxo ans
ciM'i, aiTen Ta Mmonogi, rPOMaAChKi X opraHisauii 3abesneyytoTb no-
CRyrn KOHCYNbTyBaHHsi. BapTo 3ayBaxuTtu, WO nocrnyramu Oxon-
neHa HeBenuvKa KinmbKicTb CiMen, 34e6inbworo nocnyr oTpumye
OAMWH i3 YneHiB CiM', i Lile NepeBaXKHO XiHKN.

3a pesynbTatamv AOCHIAXEHHS BCTaHOBMEHO, WO creuudika
HagaHHS couianbHux nocnyr ocobam, siki nocTpaxagany Big omalu-
HbOrO HacWUNbCTBA, NONSrae: B HafaHHi NCUXOMOriYHOT OMOMOrK Nno-
ctpaxpaanomy (40,1 %); y ciMeiHoMy KOHCYnbTYBaHHI, B SKOMY yBary
NOTPIGHO aKLUeHTyBaTW Ha npodinakTuui Hacunna B ciM' (35,3 %); y
HadaHHi NpuUTYnKy (aeHHoro abo TuMyacoBoro) — 18,2; Ta y Meauko-
couianbHin peabinitauii ocobw, wo noctpaxaana — 6,4 %.

OpHWM i3 OCHOBHMX BNOKIB AocnimxeHHst 6yno BUSIBNEHHS He-
[OONIKIB LWOA0 HadaHHSA coljianbHO-NCUMXONOoriYHOT AonoMoru Ta nig-
TPUMKN FPOMaACLKAMM | AepxaBHUMU opraHisauiamu. Tak, 3a pe-
3ynbTataMmu JocnigkeHHs 6yno BUABNEHO, WO ANS HaAaHHSA sKic-
HUX MOCNyr y rpomagi BianoBigHWM oprarisauisiM (cnyx6am) He Bu-
cTayae MeBHUX pecypciB, 30Kkpema iHopMmauiiHOT peknamu
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(35,3 %). Apxe rpomagmn XodyTb 3HaTK Binblue Npo opraHisawii, ski
30iCHIOITL CBOIO AisiNbHICTE Ha IXHIN TepuTopii. 23 % pecnoHaeH-
TiB 3a3Ha4Mnu, WO Y ixHi rpomagi NAan NpPoCcTo He 3HaloTb, KyAn
MOXHa 3BEpPHYTUCS y BUMNAAKYy Hacunna Ta XTO MOXe HagaTtu im
coujianbHO-NCMX0NOorivHy NiATPUMKY Ta gonomory. [ina 22,7 % pec-
noHAeHTIB 6pakye BiANOBIAHOI KiNbKOCTI cnewianicTie, agxe 3anuTis
Ha coujanbHy NIATPUMKY 3 KOXHWMM OHEM cTae gepani Ginble, a
rpomaza He 3abesnevyeHa kBanigikoBaHumMu axisusmu. Baxnunso
TakoX 3a3HauuTu, Wwo 19 % pecnoHAeHTiB BKasanu, Wo rpoMaga
notpebye 36iNbLUEHHS KiNbKOCTI rPOMaACbKUX OpraHizauin, ski
HagatoTb fgonomory ocobam, siki focTpaxxaanu Bif AOMAaLLHbOro Ha-
cunbcTBa. 3 ornsaay Ha pesynbTaTvt AOCHIMKEHHS MOXHA KOHCTaTy-
BaTW, LLO ANS XUTENIB rpOMaj € BaXXMMBUM PO3BUTOK FPOMafACbKOro
Ta [AEepXaBHOro CEKTOPIB 3 MUTaHb NPOTMAIi HAacUnbCTBY B CiM',
apxe ua npobnema Habyna e 6inbLoi akTyanbHOCTI came nig Yac
nangemii COVID-19.

Benuka yactuHa pecnoHaeHTis (75,1 %) 3a3Haumna, Lwo npea-
CTaBHMKaM rpoMafiCbK1X Ta AepXXaBHUX OpraHisain BapTo nposo-
antn B ymoBax COVID-19 3axoaun, cnpsiMoBaHi Ha npodinakTuky
npoTnail AOMaLLUHbOMY Hacunmo. Adxe, Ha iXHI0 AyMKy, Taki 3a-
Xoam € Bkpan HeobxiaHumu (33,9 %) came B nepioa naHaemii, ocki-
TNbKM KiNbKiCTb XXepTB Hacunns 36inblunnacs, ToMy B HaCeneHHs €
notpeba B NPOCBITHULLKIN AisnbHOCTI (puc. 8).

Bl HeoOXimHI caMe B Iepiox MaHAeMii

£ HeoOXiTHI He TUTHKH I 9ac
maHgeM1i

E1OTPIOHI. aTe HacelIeHHT He
PO3YMi€ iX BAIHBOCTL

B epeKTHEHI1, KOIH € 3allHT B IPOMaZi

Puc. 8. Po3nogain BignoBigen pecnoHAeHTIB WoA0 AOUINLHOCTI NpoBeAeHHA NpodinakTUYHUX 3aX0AiB, CNPAMOBaHNX
Ha NpPoTUAi AOMaLHBLOMY HaCUNbCTBY, NpeAcTaBHUKaMU AepXXaBHUX Ta FPOMaACbKMX opraHisauin B ymosax COVID-19, %

Takox y rpomMagax NpoBoAUTLCH HEAOCTATHLO CoLjianbHUX 3a-
X0AiB WoA0 NpodinakTuKM HeraTUBHUX SBULL, 30Kpema oo npo-
TMAIT AOMaLLHBLOMY HacuMnbCTBY. Pasom 3 Tum 41,2 % pecnoHaeHTiB
yKasanu, Lo Taki 3aXoAn HeobXifgHi He Tinbku Nig Yac naHgemii, ix
cnia NpoBOAMTM i Ha MOCTIMHIN OCHOBI, afxe npobnema Hacunns €
aKTyanbHOK He TiNbK1 caMe CbOoroAHi, us npobnemMa B Hali aep-
XaBi iCHye Ayxe AaBHO i BOHa noTpebye 0GroBOpeHHs i po3s'sa-
3aHHs. Ha gymky 15,1 % pecnoHaeHTiB, Taki 3axoam noTpibHo npo-
BOOWTW, ane CTaBIEHHsI HAacCeNeHHs OO0 Takoi npobnemaTukn He €
cepriosHuM. | nuwe 9,8 % BBaxatoTb, L0 BKa3aHi 3axoau edekTu-
BHi MWL ToAi, Konu B NEBHIl rpoMagi € 3anuT Ha Taky TeMaTuky.

BucHoBkKW. Ha nigcTaBi gocnimkeHHs 3anuTiB LWOAO colianbHo-
NCMXOSOriYHOI JONOMOrM Ta NiIATPUMKM KPU3OBUX KaTeropin Hace-
neHHsa B ymoBax COVID-19, 3okpema 3 nuTaHb npotugii Jomatul-
HbOMY HaCWUIbCTBY Ta HACUbLCTBY 3@ O3HAKOK CTaTi, MOXHa KOHC-
TaTyBaTtH, WO: 36inbluMnacs KinbkicTb KOHMNIKTIB y CiMenHoMy ce-
penoBuLLi, @ TaKoX KinbKIiCTb OCi6, AKi 3BepTaroTbCs 3a couianbHO-
NCKXOSOTNYHOK MiATPMMKOK Ta AOMOMOrol Yepes XXOPCTOKE MOBO-
OXKEeHHs1 B CiM'i (JOMaLLHE HAacuNbCTBO); BIACYTHSA KynbTypu 3Bep-
HeHb 10 NPaBOOXOPOHHMX OpraHiB y pasi )XOPCTOKOro NOBOAXKEHHS,
HacunbCTBa; pPiBEHb MCUXOEMOLNHOI TPUBOXHOCTI MiABULLEHWA B
0ocib, siki 3a3HalTb HACKUNBbCTBA; NepeBaXaroTb NOCIYrY KOHCYNbTa-
TUBHOTO XapakTtepy, siki CnpsiMOBaHi Ha iHAMBIQyanbHi KOHCYNbTaUii;
HU3BbKMMMW € NOKa3HWKM LLOAO CIMENHOrO KOHCYNbTYBaHHA Ta rpyno-
BOI po60TM 3 ycima uneHamm ciM'i; coianbHuiA CynpoBia po3rnsaa-
€TbCS 9K AIEBMIA BMA coLiarnibHOi Mocnyru nig vyac poboTy 3 NocTpax-
Janumm ocobamu; icHye notpeba y 36inblUeHHi KinbkocTi cneuia-
nicTiB, SKi HagalTb couianbHO-NCUXONOriYHY AoMoMory ocobam,
Lo MoCTpaxaanu BiA AOMAaLLIHBbOro HacUMbLCTBA, B akTMBi3aLii npo-
inakTUYHNX 3axoAiB Ta NMPOCBITHULILKOI AiANbHOCTI WoAo0 npodi-
NaKTUKN HEraTUBHMX SIBULL | BOgHOYAC Yy nNpoddinakTuui npoTuaii go-
MalUHbOMY HacunbCTBY $SIK Yy MareHbKMX rpomajax, Tak i Ha

perioHanbHOMY piBHi, a Takox noTpeba y 36inbLUEHHI KiNbKoCTi op-
ravisauin, ski Hagasanu 6 couianbHO-NCMXONOriYHY MIATPUMKY Ta
AonomMory nocTpaxaganuM yYHacnifok AOMaLLHbLOro HacunNbCTBa.

MepcnekTuBM pocnipkeHHA. 3 ornsaay Ha pesynbTat Aocni-
[PKEHHS LWoAo couianbHO-MCUXOMOriYHOT AONOMOrK Ta NiaTPUMKM
KPM30BUX KaTeropiii HaceneHHss B ymoeax COVID-19 nocTtae Heob-
XiAHICTb BiNbLU AeTanbHOro emMnipuyHOro AOCNIAXEHHA MyNbTUANC-
umMnniHapHoi B3aeMOAIi opraHizauin rpomMagsaHCbKoro cycninbcrea 3
opraHamy [epxaBHOi Bnagu 3 METOK PO3LUMPEHHS MOXIMBOCTI
rPOMaZICbKOro CekTopy, 36iNbLUEHHS! couianbHOro 3aMOBIEHHS Ha
couianbHi MOCNyrn B KOXHIl OKpeMii rpomagi.
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ANALYSIS OF INQUIRIES FOR PSYCHOSOCIAL COUNSELLING SERVICES
AND SUPPORT IN THE CONTEXT OF COVID-19

Authors of the article analyze inquiries of populations in crisis for social and psychological counselling and support, in particular, associated
with domestic and gender-based violence, in the regions of Ukraine which suffer the most due to the COVID-19 pandemic. The sample includes
individuals who receive social services provided by state agencies and civil society organizations in different cities of Ukraine, namely, in different
territorial communities. The number of respondents selected among clients of social services providers was 357 people. The survey method has
provided authors with better understanding of services delivered to these populations, and which of them were in demand; impact of COVID-19
pandemic on families of social services recipients; needs of residents of communities and major providers of social and psychological services in
these communities.

Findings of the study: increased number of conflicts in families; increased number of people who seek social and psychological counselling and
support due to domestic violence; predominance of individual counselling services over other social services; low rates of family counselling and
group work with all family members; the need to increase the number of specialists who provide services and social and psychological support to
survivors of domestic violence; the need to improve preventive measures and public awareness activities to combat negative phenomena and,
simultaneously, prevent domestic violence, both in small communities and at the regional level. It was found that it is appropriate to increase the
number of providers of social and psychological counselling and support to survivors of domestic violence. It was also found that social support is
considered to be an effective type of social service when working with survivors.

The study was conducted during 2020 within the project "Gender-sensitive emergency assistance to overcome the consequences of the COVID-
19 crisis and strengthen gender equality in Ukraine" implemented by the ICF "Ukrainian Foundation for Public Health" with support of UNFPA.

Keywords: COVID-19, domestic violence, support, difficult life situation, social services, social and psychological counselling, territorial
communities.
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MexayHapoaHbin 6narotBoputenbHbIn hoHA

"YkpanHckuin hoHa o6liecTBeHHOro 3gopoBbs”, Kues, YkpanHa

AHANU3 3ANPOCOB HACEJNEHUA NO NONYYEHUIO COLUATNBHO-NMCUXONOrMYECKOW NOMOLLU
U NOOAAEPXXKU B YCJIOBUAX COVID-19

lpoaHanu3supoeaHbl 3anpochkbl Mo coyuasbHO-McUxo/io2udeckoli nomMowu u noddepke KPU3UCHbLIX Kamezopulli HaceseHusi 8 Haubosee
ya3eumbix k COVID-19 peauonax YkpauHbl, 8 4acmHocmu o eonpocam npomusodelicmeusi doMaWHeMy HacuUs/lulo U HacuJsiuio ro rnpu3sHaky nosna.
Mo pe3ynsmamam uccnedosaHusi 8bIsI8/IEHO y8e/ludeHUe KOosuYecmea KOH(IIUKMO8 8 ceMbsiX; yeesluyeHue Kosu4decmea jiuu, Komopble obpa-
waromcesi 3a coyuanibHo-rcuxosio2uyeckol NoddepXXKol U MOMOWbLIO U3-3a XKEeCIMOoKo20 obpauwjeHus1 8 ceMbe; npeobnadaHue uHOUeUdyanbHbIX
KOHCYJIbMayUuOHHBIX ycilye Had dpy2uMu coyuasibHbIMU ycily2amu.

Kntoueesle crnoea: COVID-19, domawHee Hacunue, noddep)xka, CI0XHbIe )XU3HeHHble o6cmosimenscmea, coyuasnbHble yciyau, coyuanbHo-ncu-
XoJio2u4eckasi MoMowb, meppumopuasibHble 06WUHbI.
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BicHuk KuiBcbkoro HauioHanbHoro yHiBepcuteTy imeHi Tapaca LleB4yeHka. CouianbHa po6orta —
Le peLieH30BaHWI, LMTOBaHWI Y MibXXKHAPOAHUX HayKOMEeTpUYHMX 6asax HayKoBuUi XypHar, Lo BuaaeTbes i3 2016
POKy ABa pa3n Ha piK i TpUCBAYEHUI JOCTiAXEHHAM B coujianbHin cgepi.

XXypHan 3apeectpoBaHo MiHicTepcTBOM ocTULii YKpaiHK.
CsigoutBo npo [depxaBHy peecTtpauito KB Ne 22511-12411 P Big 14.12.2016

3acHOBHMK Ta BupgaBeuUb KWiBCbKuIA HaLioHanNbHWUA yHiBepcuTeT iMeHi Tapaca LesyeHka, BuaaBHuyo-nonirpa-
diyHMn ueHTp "KniBcbknii yHiBepcuTeT". CBigouTBO BHeceHo Ao OepxasHoro peectpy K Ne 1103 Big 31.10.02
Appeca Buaasus: 01601, Kuie-601, 6-p T.LLleBuyeHka, 14, kiMH. 43
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Bxuroueno no indopmariitnoro pecypcy Hamionansnoi 6i0miotexn Ykpaiau imeHi B. I. Bepaaacskoro
"HaykoBa nmepionnka YKpaiHu" Ta peiTHHIY HAYKOBUX NEPiOANYHUX BUAAHD.

"BicHuk KniBcbkui HauioHanbHUIM yHiBepcuTeT iMmeHi Tapaca LLeByeHka. CouianbHa poboTa” BiTae pykonmcu, Lo
Bi4NOBIgAlOTh 3aranibHUM KPUTEPISIM 3HAYMMOCTI B 3a3HaYeHin NpegMeTHIN ranysi: * opuriHanbHi cTaTTi * TeMa-
TWUYHI OOCHIOKEHHS, * KPUTUYHI BIATYKWU, OrNsauv, OYMKKY, ece.

3anpolyemo HaykoBLiB Ao chiBnpau,!
CraTTi 36MpatoTbCs Ha NOCTIHIN OCHOBI.
TekcTn NpMUMaloTbCA TPbOMa MOBaMU: YKPaTHCLKOK, POCIMCBHKOI, aHrMiNCbKO
Mpunmaemo cdannu Ha emenn norkaukr@gmail.com i 4yepes dopmMy Ha cawnTi:
https://visnyk.soch.robota.knu.ua/index.php/journal/information/authors
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