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KOMYHIKATUBHA CTPATEI'IA HATAKY Y
HABYAHHI AHT'VIOMOBHOI IHTOHAIIII

I'ypuna Haragis BikTopiBHa

Crapmuii BuKkiagad kadeapu iHO3eMHUX MOB
dakyIpTETy MpaBa Ta MI>XHAPOIHUX BITHOCHH
KuiBcrkuit yniBepcuteT iMmeHi bopuca ['pinyenka

[IpaBunbHEe 3 TOYKH 30py HOPM BHMOBHM I1HIIOMOBHE TOBOPIHHS OYIb SIKOTO
(daxiBi He OyJe MOBHOIIIHHO MPaBUJIBHUM 0O€3 ypaxyBaHHS MpaBUJ MOBJIEHHEBOI
NOBEAIHKU, MPUUHATUX B KyJIbTYpPl MOBH 110 BUBYAETHCSA. OCOOIMBO 11€ aKTyaJbHO B
cydacHOMY ITM(PpOBOMY CBITI CIIJIKYBaHHS, /1€ TEXHOJOTTYHI MOMKJIMBOCTI JI03BOJISIOTh
CIpHUIIMaTH CIIBPO3MOBHHKA Bi3yaJbHO Ta AyJUTUBHO OJJTHOYACHO. Taka akTyaJbHICTh
TEJICKOMYHIKaIlll CTABUTh MOBY TiJIa Ta IHTOHAI[IIO MOBIIS Ha BUIIIUN 11a0€b.

Ha sxanb, ’KHBe CIIIJIKYBaHHS Ta TEJIEKOMYHIKAIISA Mae OaraTo IiJIBOJHUX KaMECHIB,
4Kl 3aBaKalOTh MPABWIBHOMY pPO3YMIHHIO KOMYHIKATUBHHMX IHTEHIIIM MOBLS Ta
MPU3BOJATH O MEBHUX HEMOPO3yMiHb Ta AUCTAPMOHII 1HIIOMOBHOTO CITIJIKYBaHHS.
Tak, 4acTO TEXHIYHO PABUIIbHE AHTJIOMOBHE TOBOPIHHS 3 HOCIEM CIIPUIMAETHCS HUM
AK HENpUPOJHE Ta Ayke (QopManbHE, 1HOAI HaBITh HEIOCTATHHO BBIYWIMBE YU 3
HOTKaMHU capka3Mmy. MoBa iijie Ipo HEJJOCTaTHIO peaii3aliio (POHOIOTTYHUX 3HAHb Ta
HABHYOK, a CaM¢ 1HTOHAIII1 aHTMHChKOI MOBH.

JlocniJKeHHsI TaKuX KOMYHIKaTUBHUX «300iB» CBIAYUTH, IO OCHOBHOKO iX
MPUYHUHOIO € PO301KHICTh MK CEMAaHTUYHUMU Ta MparMaTHYHUMU 3HaYeHHsIMU. [1]00
YHUKHYTH TakuX 300iB, a caMe OyTH 3/JaTHUM aJICKBaTHO PO3yMITH aHTJIOMOBHE
MOBJICHHS Ta POOUTH CBOE MAaKCHUMAaJIBHO 3PO3YMIUIHM JIJIsl HOC1sl HEOOX1THO OBOJIOIITH
HEOOX1THOIO KIJTBKICTIO (JOHOBHX 3HaHb 3 KyJIbTYpH MOBIJIeHHsS BenukoOputanii. bes
TaKMX 3HaHb BAXXKO MPaBUJIBHO JEKOMYBATH CMUCH aHTIIACHKUX BUCJIOBIIOBAHB 1
BiJIpearyBaTH HaJCKHUM YHHOM.

Tomy mij 4ac BUBUCHHS aHTJIIMCHKOI MOBU (hpaxiBIIEBl BOXKJIUBO TOCIIAUTH P
3HaHb MPO OCOOJMBOCTI 1HJIMBIAYaTICTUYHOI KyJbTypu bputanii Ta AmMepuku, e
MOBJICHHEBA ITOBEIHKA PETYJIIOETHCS PSIOM COILaIbHUX ycTaHoBOK (attitudes) Ta
MEBHUMH COLIaJbHUMU HOpMaMmH. Lli KyJnbTypoJIOTi4uHI 3HaHHS MPEICTaBISIOTH
OCHOBHI LIHHOCTI aHTJIOMOBHOTO COI[lyMY: Takl $IK T€JO0HI3M, TOJEPAaHTHICTb,
BUTPUMKA, CTPUMAaHICTh, IpPAarHeHHS JO KOMIPOMICY, OpI€EHTalisl Ha YCIHIX,
(dhopmatizm, KOHKYPEHIIisl, HEJJOTOPKaHICTh 0COOM Ha JyXOBHOMY Ta (pi3MUHOMY PIBHI.
[{i ¢oHOBI KyJNbTYpOJIOTIUHI 3HAHHS MM PEANI3ye€MO Yy BUTIIAI KYJbTYPOJOTIYHUX
KOMEHTApiB Nepe]l BUKOHAHHSAM DsITy IHTOHAILIMHUX BIPAaB, 00 3a0€3MeYnTH O1IbII
yCBiloMJIeHe (pOPMyBaHHS IHTOHAIIMHUX HABUYOK CTYJICHTIB.

TakuMm 4MHOM, OCKIJIBKM B HAIIOMY JOCHIKEHHI, TPUCBIYEHOMY MTPOheciitHO
OpIEHTOBAHOMY HaBYaHHI MaWOYTHIX YUYWTENIB BKUBAHHS AHTJINHCHKUX IHTOHEM Y
TOBOPIHHI, TéMa KYJbTYpU MOBJICHHS MPOXOJIUTh YEPBOHOI CTPIYKOI, TO MH
BBa)KA€MO 32 MOTP10HE BKIIOYUTH Y KOMIIOHEHTHUH cKJ1al mpodeciiiHoi poHONOrTYHOT
KOMIIETEHIIII TakoX (POHOBI KYJbTYpOJIOTIYHI 3HAHHS 3 aHTJIICHKOT MOBH, SIKI ITPSIMO
BIUIMBAIOTh Ha B1JI0Ip IHTOHEM, SIKI € TPEAMETOM HAIIOTO JOCIIIKEHHS.
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DOoHOBUX KYJbTYPOJIOTIYHUX 3HAHb € HaJ3BUYaliHA KUIbKICTb, 1, JOTIYHO, Oye
BUJIUTMTHU CaMe Ti, SIK1 Oy Iy Th HEOOX1/1H1 came AJisi MPOQeciitHO-OpIEHTOBAHUX MOTPEO
HABYaHHS CTY/CHTIB.

AMEpUKaHCHKUMHU JIOCIITHUKAMU PO3POOJIAIOTHCS TEBHI KYJIbTYpPOTpaMH, SIKi
JEMOHCTPYIOTh PO301KHOCTI JESKUX MOBJICHHEBUX KyibTyp. Cepenl OCHOBHHX
BekTopiB KynbTyporpam €: Land and Climate, The People, Customs and Courtesies,
Lifestyle and Society. FO.b. ta A. I1. Ky3pMeHKOBH HarojonryroTh Ha HEOOXiTHOCTI
JOJIaTH I1I€ IB1 pyOPUKH: COIllajibHA B3a€EMO/IISI Ta CITUIKYBaHHS, SIKa € TAaKOXK Y (PoKycCi
Hamoi yBaru. Y CBOIM mpaili BOHM HABOJATH IIIKaBl MPHUKIAAU PO3ODKHOCTEH
KOMYHIKaTUBHOI TIOBEJIIHKA OpHUTAHCHKOi, aMEPHKAHChKOi Ta POCIMCHKOMOBHOL
KyJbTyp Ta BHU3HA4YalOTh JCSAKI KOMYHIKATHBHI CTpaTerii y 3arajJbHOMY IUIaH1
CHUIKYBaHHA. BIUMB IIMX KOMYHIKAaTMBHUX CTpaTerii, ajge uepe3 mnpuMy ix
npodeciifHO-OPIEHTOBAHOTO MPHU3HAYCHHs, Ma€ OyTH OCHOBOIO JJIs BiIOOPY 1HTOHEM
Uisl 3a0e3neueHHss €()EeKTUBHOrO  HaBYaHHA MailOyTHIX (axiBLIB 3 HaBYaHHS
aHTJIIHACHKOT MOBH.

Hapuaroun aHINACHKOI 1HTOHAIll, MU MaeMO OOOB’SI3KOBO BpPaxOBYBaTH €Ki
KYJbTYpHI PO301KHOCTI y MOBJICHHEBIM MMOBEAIHI[l AHTJIOMOBHOTO ABTEHTHUYHOTO
MOBIISl Ta HAIIOTO CTYACHTA, SKU TMOBHHEH OBOJIOJITH OCHOBHUMH MOBJICHHEBUMU
3aco0aMu KyJIbTypo 00yYMOBIIEHOTO 3a0apBIICHHS — IHTOHEMaMU, sIK1 HAKJIaJIal0ThCS Ha
BI/IMOBITHI MOBJICHHEBI 3pa3KH.

Tak, Hampukiang, B aHIVIOMOBHIA KYyJbTypl CHUIKYBaHHS ICHY€ DS
KOMYHIKaTUBHUX CTpaTerii, 3HaHHS SKUX MU MaeMO BpPaXxOBYBaTH MIpPHU pPO3poOIlli
CUCTEMHU BIpaB Il MPOQECiiHO OpPIEHTOBAHOIO HaBYaHHS I1HTOHAIll MalOyTHIX
YUUTEIIB aHTJTINChKOT MOBH.

OcHoBHuMH KoMyHIKaTUBHUMHU cTpaterismu (KC) OputaHIiB € mparHeHHs 10
JTUCTAHI{IIOBAaHHS, KOMYHIKAaTMBHOI MIATPUMKH  CIIBPO3MOBHUKA, YXWJICHHS,
MNIATPUMKA ~ Oeciu, HaTsIKy, CTPYKTypHOi opraHizamii  ¢peiimMmoBux a3
KOMYHIKaTUBHOTO KOHTaKTy, TEMATUYHOI OpPTraHi3alli KOMyHIKaTUBHOTO KOHTaKTy. Lli
CTpaTerii BUSBJISAIOTHCA Y BUOOPI MEBHUX TAKTUK MOBJICHHEBOI MOBEIIHKH.

KoMyHikaTHBHa cTpaTerist HaTIKY € ofHiero 3 Halloutb BaxkanBux KC. Mera KC
HATSKY TOJISITa€ y PETyJIOBaHHI CTYNEHIO €MOI[ITHOTO BIUIMBY Ha CIiBPO3MOBHHKA,
3rAaJKyBaHHI «TOCTPUX KYTIB» CIHUIKYBAaHHS IUIAXOM 3HUXEHHS 3HAYyIIOCTI
BUCJIOBJTFOBaHHS, 1110 € HACTiAKOM (yHKIIOHYBaHHs nipaBwi BeaeHHs «Small talky.

KoMyHikaTiBHA cTpaTerisi HATAKY IPYHTYEThCS Ha BUKOPUCTAHHI PI3HOMaHITHUX
npuiiomiB «understatement» — mpuMeHIIEHHs 11100 HEUTpaTi3yBaTH €MOIi1 MOBIIS
I0JI0 3MICTY BHUCJIOBIIIOBaHHS a00 CIIBPO3MOBHHUKA Ta 3pOOUTH MPOIIEC CIIIKYBaHHS
BBIWINBO-HeBUMYyIIeHMM. CeMaHTHYHE 3HAYEHHS aHIJiiichkoro understatement we
criiBmaae 3 nparmatuaanM. [{s KC nemoHcTpye BBiUIMBE Ta 00€peKHE CTABJICHHS 10
MOYYTTIB CIIBPO3MOBHUKA, TOMY 3 TOYKH 30pYy MparMaTHUK{A BUCJIOBIIOBAHHS 3
MPUMEHIIICHHSIM HE MOYKE BBOKATUCS XHOHUM.

VY Oyap-sikomy roBopiHHI KC HaTAKy BXKHBAEThCS JOCTATHBO YacTO, OCKIIBKHU
4acTO BMHUKAIOTH JIETIKATHI CUTYyallil, KOJIM HAMpUKIa[ NOTPIOHO MOBIIOMHUTH PO
HE3a/I0BUIbHUNA CTaH NPOEKTY, HEOOXIAHICTh MEperjsay pIIIeHHsS, BUPA3UTH CBOE
HECXBAJICHHS, CKapry ado KpUTUKY. BiIMoBIIHO, KOMYHIKaTUBHA TAKTUKA PEryJsli
3HIDKEHHS 3HAYYIIOCTI BHUCIOBIOBaHHsA (dOWNtoNning) BHKOPHUCTOBYETHCS IS
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BUPAKEHHSI KPUTUYHOI OLIIHKK a00 CTaBJIEHHS MEPILOTo J0 IpeaIMeTy 0OrOBOPEHHS
a00 TTOBEIHKH JIPYTOTO.

OcHOBHI MpuiloMH 11i€] KOMYyHIKaTUBHOI TaKTUKH — MiHIMIi3allis 3HAYUMOCTI Ta
3HIDKEHHS BH3HaueHOCTI. KOXXHUN 3 1UX TpUIOMIB BUMAarae BXKMBaHHS MEBHHUX
JIEKCUKO-CHHTAKCHUHUX CTPYKTYp Ta PEIECBAHTHUX 1HTOHEM.

KomynikatuBna crparteris HATAKY

TAKTHKH peryJsis 3HaUuMOCTi BXKMBAHHS 3allepPEUCHHS 5K
HATSIKY
MiHIMI3a1lisl 3HAYUMOCTI B)KMBAHHS MPSIMOTO 3alI€PEUCHHS
npuiioMu 3HUYKEHHS] BUBHAYEHOCTI] BYKMBAHHS IPUXOBAHOI0 200

MOABIMHOTO 3arepeyeHHsI

Tak, mnpuiiom MiHIMIZaIli TmepeAdadyae  OMepyBaHHS  MPUCTIBHUKAMU-
MmiHimizaTopamu: just, only, a bit, a little, very Ta non-assertive words: somehow,
somewhat, somewhere..), siki HEUTpaJIi3yIOTh HeOaXKaHi €MOIIii, 3MCHIITYIOTh TOCTPOTY
KPUTHUKH, IPUXOBYIOTh HECXBAJICHHS.

Example 1: Speaker 1: You for got some details Jason. (Int. 1). Communicative
purpose: to disapprove, attitude: categoric and intense.

Sk 6aunmo iHTOHeMa la (Low Fall) y mpomMy KOHTEKCTI HE cnpusie OCHOBHUM
MpUHIMIAM OpPUTAHCHKOI KYJbTYypH CHUIKYBaHHS Ta, BIANOBIAHO, HE 3a0e3reuye
MIParHeHHs] YHUKHYTH KOH(IIIKTHOT CUTYyalli Ta 30epeXeHHs] MOPAJIbHOIO CIIOKOIO Ta
BIIEBHEHOCT1 CHIBpO3MOBHUKA. ToMy, TOIIILHO OyJi€ 3aMIHUTH 1€ CTBEP/IXKYBaJIbHE
pEYEeHHs Ha Take, Jie Oy/ae BXKUTO MIHIMI3aTOp Ta aHTUKOH(DJIIIKTHA 1HTOHEMa: 2, 2a, 5
ta 5a ( B ocHoBi sikux Low Rise, Fall-Rise)

Example 1: You could give a little more attention to "details Jason. (Int. 2a).
Communicative purpose: to reprove; attitude: calmly disaproving, friendly.

Example 2: Your presentation was rather limited, Alice.(Int 1a) Communicative
purpose: to disapprove; attitude: weighty, intense.

Example 2a: Your presentation was a bit limited, Alice. (Int. 2a). Communicative
purpose: to reprove; attitude: calmly disaproving, friendly.

Example 3: There is something odd in your schedule Claire. (Int. 5a).
Communicative purpose: to reassure; attitude: polite, sympathetic, protesting.

[Ipuiiom 3HMXKEHHS BHU3HAYEHOCTI 3a0€3MeUyeThCs  BXKUBAHHSAM  PI3HUX
BepOaNbHUX 3ac001B, 110 BUPAKAIOTH MPUNYIIECHHS, TAKUX SIK 3alIOBHIOBaYl May3 —
«pimnepm»: Kind of, sort of, so to speak, more or less, siki poOIATH TOBOPIHHS MCHIII
PI3KUM, KaTErOPUYHHUM, 3 «IOM'AKIIYBAIBHUM» edekToM. JlopeuHumu OyayTh
JiecnoBa, MO0 BUpaXarTh HaMmip, Taki sk: incline, tend, intend. IIpu pomy BHOIp
iHTOHEeM Oyze BapitoBatu Mix la, 2, 2a Ta Sa.
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Example 4: You make 'too many mis'takes in the diagram. (Int.1) Communicative
purpose: to announce the fact; attitude: categoric, final, serious.

Example 4a: You tend to 'make a bit more mistakes in the diagram than usual.
(Int.5a) Communicative purpose: to express concern; attitude: sympathetic, warning,
quite warm.

Example 5: Your ' report is incom'plete and weak. (Int 1) Communicative
purpose: to state the fact; attitude: categoric, weighty and final.

Example 5a: Your ' report was 'more or less Vgood / but it is a bit incom'plete
and weak. (Int 5, 1) Communicative purpose: to show hesitance, state the fact, to
correct politely; attitude: doubtfully, weighty and final.

TakTuka BUKOPHCTAaHHS 3allepeueHHS] SIK HATAKY pealli3yeThCs sK 3acid
3MEHIIIEHHS 3HAYUMOCTI Ta 3yCTPIYa€eThCS y TPhOX TUIAX KOHCTPYKIIiH 3arepeueHHS:
npsiMe, TPUXOBaHE Ta TMOJBIMHE. Mera IIi€l TaKTUKH TOJATaE y TOCIablieHH]
€MOIIHHOr0 BIUIMBY CTHJIICTUYHO 3a0apBJIEHUX CIIIB, L0 BHUPAXKAIOTh KPUTHYHE
CTAaBJICHHs, HC3roAy, HCIIPHUA3HD.

[IpssiMe 3amepedyeHHs dYacTile BIAHOCUTBCS 1O TOJOBHOTO JiecioBa a0o
BUPAXKAETBCSA 3a JOMOMOTOI0 CIIiB «HEBH3HAYEHOCTI» — «NONn assertive wordsy.
KoHcTpykuisg 3 OpsiMUM 3alepedeHHsIM MOKE 3aMILyBaTH E€MOIIITHO 3a0apBiieHE
CJIOBO CTBEPIKYBAJILHOTO PCUCHHS.

Example 6: 1 'don’t feel like 'giving you a bad  feedback. Int. 5a (The
understatement is: | want you to try again). Communicative purpose: to encourage;
attitude: sympathetic, cordial.

Example 7: You 'aren’t very 'skillful at spreadsheets, are you? (Intoneme: 5a).
(The understatement is: You are bad at spreadsheet making). Communicative purpose:
to reassure, warn; attitude: regretful but sympathetic.

3amepeyHi KOHCTPYKIIi YacTO MICTATh MPHUCITIBHUKK CTyIEeHIO: Very, too,
particularly, quite.

Example 8: As I can see/ you are 'not t00 'happy about your = paper analysis.
Ints: 5a, 2 (The understatement is: You are upset about your paper analysis.)
Communicative purpose: to soothe, encourage further conversation; attitude: soothing,
genuinely interested, warm.

TakTuka 3amepedeHHs OCOOJMBO HE3aMIHHA JJIsi BUPAXEHHS HETaTUBHOIO
CTaBJICHHS BUMTENS A0 JESKUX BUMHKIB, PE3yJIbTATIB Jil, BUCIOBIB YYHIB 1 T.JI; CKapT,
MosiCHEeHb, BuOaueHb. Hampukiaz, 1mo0 BUpa3uTH CBOE HECXBAJICHHS JIOPEYHO Oynie
CKa3aTH TaK:

Example 9: I don’t think it's your best = project Kate. Int 2a. Communicative
purpose: to reprove; attitude: soothing.

Example 10: I'm 'not quite 'sure about the last chapter of your interim summary.
Int.5a. Communicative purpose: to show hesitance; attitude: calmly disapproving,
regretful.

[IpritoM IPUXOBAHOIO 3alIEPEUYECHHS BKUBAETHCSA B CTBEPIKYBAIBHUX PEUCHHSX
IUISTXOM 3aMiHU MPSIMOTO 3arepeueHHs npuciiBankamu tuny: hardly, barely, scarcely,
few, little a6o niecimosamu fail, lack.
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Example 11: The 'second 'team failed to mention all the facts. Int.5a. (The
understatement is: The second team didn’t get the score). Communicative purpose: to
disapprove friendly; attitude: polite, regretful.

[TonBiitHe 3amepedyeHHs BUHUKAE KOJIM B 3alIEPEYHOMY PEUCHHI BXKUBAIOTHCS IIIE 1
cinoBa 3 mpedikcaMu HeraTWBHOTO 3HadeHHS. Hampukian: Your new 'colleague
'doesn’t look Vfriendly. You could sug'gest him 'doing the 'project to gether Jane. (Int.
5, 2). Communicative purpose: to reassure, patronize, encourage.

Y BUCHOBKY 3a3HAa4MMO, 1110 BpaxXyBaHHS KOMYHIKaTHMBHOI CTpaTerii HaTIKy 3 1l
pEJIeBaHTHUMHU 1HTOHEMaMHU-MapKepamMu 3a0e3nedye OuIblll edEeKTUBHHI Mpolec
MIKKYJIBTYPHOTO CITIJIKyBaHHS Ta TapaHTye HAJCKHUN PiBEHb aHTJIOMOBHOT BUMOBHOT
KYJIBTYPH.
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