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1.13. MAKING EFFECTIVE DECISIONS AS A COMPONENT OF THE PROFESSIONAL
CULTURE OF A SOCIAL WORKER

1.13. IPUMHATTA E®EKTUBHHUX PINIEHb SK CKJIAJOBA ITPO®ECIHHOIL
KYJbTYPU COIIAJIBHOT O ITPAIIIBHUKA

[Ipobnema ¢dopmyBaHHS MpPOoQeciiHOi KyIbTypU COINIAILHOTO MPAI[iBHUKA 3aTHINAETHCS
AKTyaJIbHOIO HE3AJICXKHO BiJI IMEPIOJIy COMIaTbHOTO PO3BUTKY. OCOOIMBOT TOCTPOTH BOHA Ha0yBa€ B
YMOBaX COI[iaJbHO-€KOHOMIYHOI Ta TyXOBHO-KYJIBTYPHOI KPH3U YKPATHCHKOTO CYCHIIBCTBA, KOTpPA
BHUHUKJIA 1 CYIPOBOJIKYETHCS TIEPEOLIHKOIO IIIHHOCTEH.

BaxxnuBuMU HaBUYKaMH, sIKi HEOOXiTHI COIIaIbHOMY NPAIIBHUKY IS YCIiXy B YMOBax
Cy4acHOTO TIJI00aii30BaHOTO 1H(OPMAIIHHOTO CBITY € TBOPYICTh, IHHOBAIIWHICTh, KPUTHYHE
MUCJIEHHSI, YMIHHS (POPMYJIIOBATH CBO1 AYMKH Ta BUPIIIYBATU MPOOJIEMH, KOMYHIKATUBHI HABUYKU
¥ HaBUYKHM CHIBPOOITHUIITBA, 3JATHICTH IPAIFOBATH y KOMaH/I 3a/yIs 3a0e3MeUeHHS HalKpamux
IHTepeciB AiTed, ciMel 3 NITbMHU, K1 NepeOyBaloTh y CKJIAJHUX >KMTTEBUX 0OCTAaBHHAX, 30KpemMa
TaKHX, 10 MOXYTh 3aTPOXKYBATH iX KHUTTIO Ta 3I0POB'IO.

CycniibCcTBO HAaBMHUCHO YCKJIAJHIOE BHUMOTH J0 MpodeciiHol KyJIbTypHd COLIAJLHOTO
MpaliBHUKA, aJKe Xoue 0aUUTH B HhOMY FapMOHIMHO PO3BHHEHY, COIIaJIbHO aKTUBHY OCOOUCTICTH 3
BIIMOBIIHOIO  CHUCTEMOIO  IIIHHOCTEH, KOHKYPEHTOCIIPOMOXXHOTO  (haxiBIlsl, 3JaTHOTO [0
CaMOPO3BUTKY 1 TBOPYOTO TOIIYKY, 3 KOHKPETHHM JYXOBHO-TBOPYUM TOTEHITIAIOM.

BaxxnuBum pakTopoM 371 CHEHHS COLIAIbHUM IMPAIIBHUKOM CBOIX MpodeciiftHuX 000B’A3KIB
€ pO3yMIHHS Ta 3aCTOCYBaHHS Ha MpPaKTHUIl NMPUHIMIIIB MOpali, SKI BU3HAYalOTh Yy3arajbHEHY
COLllaJbHY OPIEHTAIlII0, CTPATETil0 IMOBEIIHKH, SBJISIOTHCS CBOEPITHOIO MPOrpaMoI0 HiSJIBHOCTI
(haxiBIIsg, BA3HAYAIOTH TOJIOBHY JIIHIIO TTOBEIIHKH.

Y comianpHIE poOOTI MOpaNbHI TPHUHIIMIN BHKOHYIOTH CBOi crhenudiuHi  QyHKITI:
3a0€3MevyI0Th CTAOUTBHICTh MIKPOKIIMATY Y KOJIEKTHBI, CTPaXyIOTh COIIAJIbHUX TMPaIliBHUKIB BiJl
aMopaJbHUX BUYMHKIB, CKOEHHS SIKUX MOPOJIKYE Cepel] OTPUMYBAUiB COLIATBHUX MOCIYT HEMPUSI3HE
CTaBJE€HHA W MITO3pUIICTh; JOMOMAaraloTh OpIEHTYBAaTHUCSA y HAHOUIBII TpoOIEeMaTHYHUX,
HOPMaTHUBHO HE BH3HAYCHUX CUTYAIIISX; MAIOTh 3MOTY YXBaJIIOBATH HECTAHIAPTHI PIIICHHS, K1 HE
CyIepedyuTh MPoQeCiiiHUM IHTEpEcam B LILIOMY.

Ockinbku, npodeciiia KyabTypa € HEOIMIHHOIO CKIIaOBOIO 3arajibHOI KYJIbTypH 0OCOOHUCTOCTI
(haxiBlsg, TOMy Ma€e IpyHTYBATUCS HA 3arabHOJIIOJICHKUX IIIHHOCTSX Ta JIOCBIJI MUHYJIMX ITOKOJIIHb,
BpPaxOBYBAaTH TCHJICHIIIT PO3BUTKY MEBHO1 MpodeciiftHOI raimy3i Ta CyCniIbCTBA B IIJIOMY.

[Ipodeciiina kyapTypa (axiBIpl, 30KpeMa COI[iaJIbHOTO TMpaIliBHUKA 3aBXIU IepeOdyBac B
IIEHTPl yBarm HAyKOBUX JOCIIDKCHb SK HEOJHO3HAYHE OCOOMCTICHE Ta ColliajJbHEe SBUIIIE.
Kommnonentu npodeciiHoi KyIbTypH COLIIaTbHOTO MeIarora Ta ColialbHOTO MpalliBHUKA BUCBITIICHO
y HayKOBHUX JOpoOKkax A. Kancpkoi®'é; 3arajabHy KOHIENI0 npodeciiftHol miAroToBKU ¢axiBls Ta
npodeciiiHy KylnbTypy $K CKJIaJHEe, IHTETPAaTUBHE COLIAIBHO-TICUXOJOTIYHE YTBOPEHHS, IO
3aPOJKYEThCS Y CHCTEMi BiHOLIEHb 10 COLIaIbHOro cepenosuina Busuae H. Mukonaenko®’’;
nuisxu  GopMyBaHHS TNpoQeciiiHOi KyIbTypd MaWOyTHIX COI[aJIbHUX MPAiBHUKIB IS
BJIOCKOHANIEHHSI 1X mpodeciiiHol MIArOTOBKM B YMOBaxX YHIBEPCHUTETCHKOI OCBITH PO3IJISIAE

A. Koanboa®?; npo6iemy mpodeciiiHoi KOMIETEHTHOCTI CONIaNbHUX HPALiBHUKIB IOCTIIKYE

B. dynapsos®!; pisHi migxoau g0 onucy 3Micty npodeciiinoi aisibHOCTI 3a J0MOMOTro0o (QyHKIIIH,

378 Kanceka A. 1. Comianbha poboTa: nesiki actieKTH poOOTH 3 IITHMH Ta MOJIOJII0: HAaBYaIbHO-METO/. TTociOHMK. Kuis:
YALCCM, 2001. 220 c.

37 Mukonaenxo H. IIpodeciiiHa KyapTypa: aHali3 HAayKOBUX JOCHikeHb. HaykoBuii BiCHHK YKropoAachbKOIo
HarioHanbHoro yHiBepcutety. Cepis: Ilemarorika. ComiansHa podora. 2014. Bum. 32. C. 120-123.

380 Kopanbosa A. C. ®opmyBanHs IpodeciiiHol KyabTypH cOLiaabHOIO IPALiBHAKA B yMOBAX YHIBEPCUTETCHKOI OCBITH.
[emaroriuni HayKu: Teopis, icTopis, iHHOBamiiHI TexHomorii. 2015. Ne 3. C. 364-371.

31 NMynapros B. B. TpodeciiiHa KOMIETEHTHICTh COLiANBHUX MPAI[iBHUKIB: METOAM ynpasiinus. I'pani. 2015. Ne 4. C.
27-32.
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AKi BUKOHYIOTH COIiaJIbHi mpariBHuKy BU3Hauae B. Cumopos®®?; ponpoBuii penepryap ¢axisuis i3
comiaibHOI po0OOTH, BH3HA4YeHHA 1 Kiacudikalis poJjeid ¢axiBIiB B TpoMaai BHUCBITIIOE
I'. Cno3anceka®3; cipoly y3aranbHUTH pisHOMAaHITHI Kiacudikalii poseii coliaTbHUX IPaliBHUKIB
3po6uIM TaKi aMepuKaHChKi HayKoBIi sik: P. Bapkep®®*, M. €cian Ta A. BpoBchkuit®®®.

[MutanHs npUAHATTA €(PEKTUBHUX pINIEHb € MPEeIMETOM HAayKOBUX JOCHTIPKEHb, IO
CTOCYIOTBCS Pi3HHX cdep MpodeciifHOil TIsITEHOCTI. 30KpeMa, HACTiIKaM MPUHHSITTS YIIPABIIHCHKUX
pilneHs y comianbHiil chepi npucssaTunu csoi npani K. Bopuuenko, B. Tapacenko, I'. Uanumnrena®®;
Ha MPOLECi IPUHHATTS YIPABIIHCHKHUX PillIeHb, pU3UKaX, [0 BUHUKAIOTH y MPOIIEC] X MPUIHATTS Ta
K TX MO’KHA MiHIMi3yBaTH 30CepelKyIoTh cBoto yBary b. Jlitopuenxo, T. aciunuk, €. Ietpyns®’;
MOJIeNi TIPUHHATTS podeciitHuX eTHUHNX PillleHb Y colianbHiil po6oTi posrmsagae T. Cemurina®
COIabHUI XapaKTep YIpaBIIHCHKOI iH(OpMaIii, BUKOPHCTAaHHS METOJIB MOTHBAIii, SKi
CIIOHYKAIOTh (PaxiBIlIB JJO KPAIIOTO PE3YJIbTATY B COIIANIbHIN pOOOTI, MpoOIEeMH 13 MPOTHO3YBAHHSIM
pe3ynbTaTiB yIpaBIiHHA B comianbHil cdepi qocmimkye M. Jlexoneroa®®®,

BincyTHICTh €AMHOTO y3aralbHEHOrO TNOMISILy Ha (EeHOMEH MpodeciiHol KylIbTypH
CHPUYMHEHA PI3HOMAHITHUMH MIAXO0AaMHU HIOJIO ii TPAKTYBaHHS: aKC10JIOTYHUM, aHTPOTIOJIOTTYHUM,
TyMaHITAPHUM,  JISUTBHICHUM,  IHTETPATICTUYHUM,  OCOOHCTICHO-TBOPYHMM,  CEMIOTHYHHM,
COLIIOJIOTTYHUM, CTPYKTYPaIICTChKUM, (Pi10COPCHKUM.

KynbTypy siK CyKyIHICTh MaTepialbHUX 1 JYXOBHUX LIIHHOCTEH, CTBOPEHUX JIOACTBOM BHUBYAE
aKCIOJIOTTYHUHN MiAXid. AHTPOIOJIOTITYHUM MiAXiJ CKIaJ0OBUMHM KYyJbTYpH BBaXa€ CHCTEMY
apreakTiB, 3HaHb 1 BIpyBaHb. 3 MO3ULINA T'YMaHITAPHOTO MiIXOAY KYJIbTYPY IOCIIIKYIOTH SK
MPOIIEC, IO CKIAAAETHCS 3 YCIX BUIIB JIOJACHKOT TBOPUOCTI 1 PETYIIOETHCS JIFOIMHOI. B KOHTEKCTI
TISUTBHICHOTO TIXOAY, KYyJIbTYpa TPaKTYEThCS, SIK BIAMOBIAHI GOPMH 1 CIIOCOOH TISUTHHOCTI JTFOTUHU,
ICTOPUYHO 3aKpIIJIeH1 Y JIFOJICHKIM MPaKTHIIl 1 CyCHUIbHIN CB1IOMOCTI. 3 MO3UIIM IHTErpaTiCTUYHOTO
MIAXOAY, KyJIbTypa XapaKTepU3y€eThCs, IK METAaCUCTEMHA JISUTbHICTD JIIOJUHU, CKJIaJ0BUMH SIKO1 €
MpeAMETHI Ta OpraHizamiiHi ¢GopMH Takoi AISILHOCTI. B Mekax 0COOMCTICHO-TBOPYOTO MiAXOIy
KyJbTypa 1€ CYKYITHICTb OCOOUCTICHUX SIKOCTEH JIFOJMHHM, 10 BU3HAYAIOTh CTYIIHb il PO3BUTKY SIK
cy0’exta TBOPUOi MistIbHOCTI. CEMIOTHYHUHN MIAX1A PO3MIISIAAE KYJIBTYPY K CIEU(pIIHY MOBY a00
3HaKOBY cucTeMy. HopMaTuBHICTH XapakTepHa [UIsl COIIOJIOTIYHOTO TIAXOJY, aKe TPAKTYE
KYJIBTYPY, SIK CUCTEMY I[IHHOCTEH Ta HOPM, 1110 ONOCEPEIKOBYIOTh B3aEMOCTOCYHKH MK JItoJbMU. B
MeXax I[bOro MiAXOAY KOMIIOHEHTaMH KYJIbTYPH € I[IHHOCTi, HOPMH, BUMOTH, 3aKOHU TOHIO. SIK
CYKYITHICTh COIIIAJIBHUX €JIEMEHTIB, IO PEryJIOITh ISIbHICTh JIOJUHU, BHU3HAYAE KYIbTYPY
CTPYKTYypalTicTChbkuid miaxia. dimocodchbkuit miaxia, HapUKIIag, OOTPYHTOBYE KYJIbTYPY SIK CHCTEMY
BIITBOPEHHS Ta PO3BUTKY JIOAMHHU. Y MeXKax IbOr0o MiXO0Jy CKJIaJOBUMHU KYJIbTYpH BH3HAUAIOTh
i1ei Ta iX MarepiajibHe BTUICHHS.

Came kynbTypa € miarpyHTsM ¢opmyBaHHs ocobuctocTi ¢axiBms. llle y Bemukiin Xaptii
yHiBepcuTeTiB y 1638 poui B CopOboHHI Oy0 MPOToJIONIeHO, 10 3aKJIa]] BUIIOT OCBITH € IHCTUTYTOM
BIITBOPEHHS Ta Niepeaadi KyabTypu. JIuiie B COIIOKYIbTYPHOMY CEPEIOBUII MOXKYTh (DOPMYBATUCS
(axiBIli, 31aTHI BUIBHO Ta IIMPOKO MHCIUTH, CTBOPIOBATH IHTEIEKTYalbH1 IIHHOCTI, SKUX 3aBXKI1
notpedye cycninberBo®®,

382 Cupopos B. Poni Ta dyHkuii comianbHux npauisHuki. CowianbHa po6oTa B YkpaiHi: mepini Kpoku / pen.
B. ITonraseus. Kuis: Academia, 2000. C. 46-86.

383 Cnosanceka I'. 1. Pori daxiBi i3 coniansHoi poOOTH B TepUTOpiaibHil rpoMani. HaykoBuil BicHUK Y3KIopoachKoro
HamioHanbHOro yaisepcurery. Cepis: Ilenarorika. Couianbaa podora. 2017. Ne 1. C. 265-268.

384 Barker R. L. The social work dictionary. Washington, DC: NASW Press, 1995.

385 Yessian M. R., Broskowski A. Generalists in human-service systems: Their problems and prospects. New Jersey:
Prentice Hall, 1983. 184 p.

386 Yapumena I'., Bopuuenko K., Tapacenko B. ®iHaHCOBO-eKOHOMIUHI HACHIAKY OPUHHATTS YOPABIiHCHKMX DillleHb y
comianapHi# chepi Ha aepkaBHOMY piBHI. EkoHOMIKA Ta cycminberBo. 2021. Bum. 28.

37 [Merpyns €. 10., Jlitouerko b. B., IMaciunuk T. O. IIpuiiHATTS yNpaBiiHCHKMX pillleHb: HaBY. Mmoci0. JIHImpo:
VHiBepcuTeT MUTHOI cripaBH Ta ¢inancis, 2020. C. 11-12.

388 Cemmurina T. CyuacHa corianpHa pobota. KuiB: Akajemis mpami comialbHUX BiXHOCHH i Typusmy, 2020. 275 c.

389 Jlexoneroa M. MeToM MEHEKMEHTY COLIATBHOT POOOTH y IisUTLHOCTI COLIaTBHOTO MpaniBHuKa. Comianbaa po6oTa
Ta cormjainbHa ocsita. 2021. Bum. 2, Ne 7. C. 51-61.

390 Bitumpka C. C. OCHOBH MEIAaroriky BUIIOT ITKOJIN: METO. TTOCi0. s crya. marictpatypu. KuiB: LleHTp HaB9ambHOL
mitepatypu, 2003. 316 c.
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AHani3 HayKOBUX JDKEpEN 3acBildye€ BIICYTHICTh €IMHOTO MOTJSAY HIOJ0 CYTHOCTI Ta
CTPYKTYpU KYyJAbTYpH, 30Kpema i mpodeciinoi KynbTypu. KymbTypy HNOAUISIOTH Ha IyXOBHY
(cy0’eKTHBHI aCIIEKTH JKUTTS, i1, YCTAHOBKH, LIIHHOCTI 1 CIIOCOOM MOBEAIHKY, 110 OPIEHTYIOTHCS HA
HUX), MaTepiaibHy (BC€ Te, IO MU BIIHOCUMO JI0 B3aEMOCTOCYHKIB JIFOJWHU 3 COLIATBHUM
CepeJIOBUINEM, 3a/J0BOJICHHS 11 MOTped, 3a0e3NedeHHs MOJMANBIIOT0 ICHYBaHHS, TEXHOJOTIYHOT
CTOPOHH JKUTTS), COIIAIbHY (CTOCYHKH JIOACH OJWH 3 OJHUM, CHUCTEMa CTaTyCiB 1 COI[IaIbHUX
IHCTUTYTIB).

M. Kopinuuii posrisinae npodeciiiny KyJIbTypy SIK piBeHb 1 SKiCTh mpodeciiiHOl AisIbHOCTI,
SK1 3aJIe)aTh B COIIaIbHO-CKOHOMIYHOTO CTaHy CYCHUIBCTBA W JOOPOCOBICHOCTI B OBOJIOMIHHI

..... 391

Boanouac, A. Kanceka Harosomrye, o npodeciiina KyapTypa, KpiM He0 OXiTHUX 3HaHb, YMiHb
1 HAaBUYOK BKJIIOYA€ B ceOe MEBHI OCOOUCTICHI SIKOCTI, HOPMHU CTaBJICHHS 10 PI3HUX KOMIIOHEHTIB
npodeciiiHoi nisbHOCTI. Ha nymMKy BYeHoi, mpodeciiiHa KynbTypa COLIaJbHOTO MpalliBHUKA €
LIIMPIIUM  T[OHATTSIM, TOPIBHSHO 3 KyJIbTYypolo NpodeciiHOi mpalll, agke OXOIUIIE HHU3KY
0COOMCTICHUX 1 MpOQeciHHUX KocTel (PaxiBL, sIKI IPOSBISIOTHCS HUM 132 MexaMmu IpodeciitHoT
TSUTBHOCTIS.

A. Kamcpka BuUAUISIE TpU MIAXOAW JO BHU3HAYECHHS TIOHATTS «IpoQeciiiHa KyIbTypay:
aKcioJIOTTYHUH (LIHHICHUHN), TEXHOJIOTIYHUHN (A1ATIbHICHUIN) Ta 0COONCTICHO-TBOPYUH.

SIKmo xapakTepu3yBaTH aKCIOJIOTIYHHUNA KOMIIOHEHT (opmyBaHHS HpodeciiiHOl KylIbTYypH,
MAa€eMO 3a3HAYHTH, 1110 1€ CYKYMHICTh IIHHOCTEH, CTBOPEHUX JIFOJICTBOM Ta BKJIIFOYEHHUX Y COIIAIBHO -
MearoTYHUH TpoIiec, B AKOMY (DaxiBIli OTTAaHOBYIOTH ifiei, KOHIIEMIIii, 3100 yBatOTh 3HAHHS, YMIHHS
1 HaBWYKH, IO € OCHOBOIO TYMaHICTMYHOI TEXHOJIOTii COIiadbHO-TEJAroT9HOl TiSITbHOCTI.
Baromumu kommnoHeHTamMu mnpodeciiiHoi  KynbTypu (daxiBus € Oe3nepepBHa OLIHKA i
MEPEOCMUCIICHHSI  3arajbHOJIIOJICBKUX IIHHOCTEH, YMIHHS TPOAYKYyBaTH IHHOBAIdHI iei,
BHOKPEMITIOBATH BaXKJIMBE W aJanTyBaTH iX 0 Cy4aCHUX YMOB, MOPaJIbHI IIIHHOCTI, FPOMaJsIHChKa
Ta colliaibHa BiAMOBIAAIBHICTh, JYXOBHA KYJIBTYpa TOIIO.

Crnocobn Ta mnpuiiomMmu mnpo¢eciiHOi MISITBHOCTI COIIAJBRHOTO TpAIiBHUKA BKIIOYAE
TEXHOJIOTTYHUA KOMIIOHEHT Ta MPOTOHYE NUISXHM peaizaiii i po3BUTKY MpodeciitHOT TiSIbHOCTI,
3aco0u 3aJ0BOJICHHS TTOTpeO Yy KOMYHIKaIlii, B OTpUMaHHI HOBO1 iH(opMariii, y mepenadi HaOyToro
JOCBIy MaiOyTHIM MOKOJIHHAM. Takoxk, cepen HEoOXiTHUX HABUUYOK 1 3HaHB, IO PO3KPHBAIOTH
npodeciitHy KynbTypy (GaxiBiisg, BaXIMBUMH €: YMIHHS TIPAIIOBaTH y KOMaHi, OpraHi30BYyBaTH
JSUTbHICTD, CHIBIIEPEKUBATH, IEMOHCTPYBATH KpEaTUBHE MUCIIEHHS, 0OTPYHTOBAHO i BMOTHMBOBAHO
MOBIAOMJISITH CBOi JAYMKM ¥ HaMmipd OTpUMyBadaM TIOCIYI, HaBHYKH CaMOPO3BHUTKY Ta
CaMOBJIOCKOHAJICHHS, BMIHHSI 3aCTOCOBYBATH TEOPETUYHI 3HAHHS Ha MPAKTHIIL.

Otxe, mpodeciiiHa KyJIbTypa COIIAJBHOTO MpalliBHUKA Peali3yeThCs depe3 3a0e3MeueHHS
MapTHEPCTBA 1 MDKAUCIMILTIHAPHOT B3aeMO/II1 (haxiBI[iB y COIiaNbHIN pOOOTI, Y3roXKEHHS il ycix
HaJaBayiB MOCIYT Ta €()EeKTUBHOTO BUKOPHCTAHHS PECypCiB, MOBEAIHKY (haxiBIls, KOMYHIKaIiHH1
MOXJIMBOCTI, 3JIaTHICTb pO3B'A3yBaTH KOH(MIIKTHI CHUTYyallii, Opraizamilo COLIOKYJIbTYpHOT
IisibHOCTI Tomo. Hapasi akTyani3yeTbcsi MUTaHHS TOTOBHOCTI (paxiBIiB JO MDKAUCHHUILTIHAPHOT
B3a€EMO/II1 y BUPIMICHH]I MPIOPUTETHUX COIIAIbHUX MUTaHb, HAJAHHS IHTETPOBAHUX COLIATBHUX
MOCIIYT JIITSIM Ta CiM’SIM, AKi OMHHUIIUCS y CKJIAQJHUX >KUTTEBUX OOCTaBHMHAX, CTaJU KEPTBAMU
Hacwiis, mepeOyBarOTh y CHUTYyallisiX, [0 NOTpeOyIoTh Kpu30BOro BTpydaHHs. CoriaabHuit
MpaliBHUK Mae OyTH TOTOBUM N0 opraHizamii Ta 37iliCHEHHs COIliaJbHOI POOOTH 13 Bpa3IWBUMHU
CIM’SIMH 3 JITbMH, BOJIOJITH HaBHUKAMH AISIIBHOCTI B KOMaH/i; BPaXOBYBaTH YMOBU i UYMHHHUKHU
COIIAIHOTO CEPeIOBUIN, Y AKOMY 3/ilicHIOEThCS TIpodeciiina misipHicTs 3%,

391 Kopinnuit M. M., Illesuenko B. ®. KopoTkuii eHIUKIONeJUYHMI CIOBHUK 3 KyAbTypu. Kuis: Ykpaina, 2003. 384 c.
392 Kanceka A. M. Comianbua poboTa: nesiki acTieKTH poOOTH 3 ITHMH Ta MOJIOJIIO: HAaBYaIbHO-METO. TTociOHMK. KuiB:
YALCCM, 2001. 220 c.

393 [TpuHIMIM MiKANCIHUIUTIHAPHOT B3aeMozil y comiansHii poboti / T. IT. Cripina. T. JI. JIax, B. €. PoroxxuHcbKa.
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[Ipodeciiina KyabTypa COIIAILHOTO MpaIliBHUKA — II€ 3aBXKIU TBOPYICTb, KPEATHUBHICTb,
THYUYKICTb 1 BapiaTUBHICTb MUCIICHHSI, BMIHHS IIPOTHO3YBaTH HACIIIKH Ta PE3yIbTaTH MpodeciitHoro
BTpPYYaHHS, MOCTIMHMKA HiaJlor 3 OTPUMYBAueM IIOCIYT, KOJIETAMU TOWIO, a Ii 3aCBOEHHA €
OCOOUCTICHUM BIKPUTTSIM, CTBOPEHHSM CBITY KyJnbTypu B c00i. Came TOMy, TaK BaKJIMBO IS
OMaHyBaHHS NMPO(DECIHHOI0 KYJIBTYpOIO, OCMHUCICHHS TBOPUYOi MPUPOAM COIaTbHOI POOOTH, IO
nependadae BTUICHHS B JKUTTS BIIACHHUX iI€H, ilealiB, MOJOJAHHS CYIEPEYHOCTEH 1 pealbHUX
COLIAJIbHO-TIEZIATOTIYHUX TPOOJIeM, MOMIYK CBOEPIAHMX MUIAXIB 1 CIOCOOIB BUPIMICHHS HarajJbHUX
npoGmem>,

[Ipodeciiina KylIbTypa € CHCTEMOIO KOJICKTHBHHX I[IHHOCTEH, IEPEKOHAHb, KOMIUIEKC 3ac00iB,
crioco0iB, popm, 3pa3KiB Ta OPiEHTHPIB B3aeMO/Iii paxiBIiB y IpodeciiiHOMY CepeOBHUII, SKi BOHH
BUPOOJISIOTh B CHUTBHINA mpodeciitaii aismpHOCTI. BoHa Mae (opmyBaTHCS SK BaroMuii MeXaHi3zM
B3a€MO/Ii, 110 JoToMarae B npodeciiHoMy CepeIOBHIII 30epiraTi €IHICTh 1 HUTICHICTh HAYKOBO -
MPaKTUYHOT ISIbHOCTI.

Vkpainceki  pocnigaukd  A.  Anekcrok, [I. Bomosuk, O. Kympumimpka, C. Cucoena,
BUOKPEMIIIOIOTh Y CTPYKTYpl IpodeciiHOi KyJIbTypu coIiajgbHUuM, NpodeciiHuii Ta MOpajbHO-
MOTHBALIMHUI KOMIOHEHTHU. [loka3HMKaMM COLIaTbHOIO KOMIIOHEHTY BUEH1 BU3HAYalOTh YMIHHS
MpaIoBaTH B KOJEKTHUBI, CAaMOJUCIUIUIIHA, IHIIIATUBHICTh, COIllaJlbHA 1 TBOpYa AaKTUBHICTb,
BIIMOBIIATIBHICT 3@ pE3yJAbTaTH W HACHAKKA Tpail. PIBeHb KOMIIETEHTHOCTI, OpraHizalii,
parioHaTFHUN PO3MOILT Yacy, TEXHOJOTIYHA AUCITUIIIIHA, €KOHOMIYHA i €KOJIOT1YHA TPAMOTHICTH €
MOKa3HUKaMH Mpo(deciifHOro KOMIOHEHTY. MopalbHO-MOTHUBALIIMHUN KOMIIOHEHT BKa3ye Ha
CTaBJIEHHA JO Ipamil SK MOTpedH, CBIIOMICTb, CYMJIIHHICTb, MOTpeOM B CaMOOCBITI Ta
CaMOBJIOCKOHANIEHH], 6araTcTBO AyXOBHOI KYTbTypH >,

KonTeHT-aHanmi3z HayKOBUX JDKEpen 3 COIIaThbHOI POOOTH Ja€ 3MOTY OXapaKTepHU3yBaTH
npodeciiiHy KylIbTypy SIK IHTETPAaTUBHY SIKICTh (haxiBIlsi, BKIIOUAOUM OCOOMCTICHI Ta mpodeciiiHi
SIKOCTI, 10 BHCTYNAIOTh MOKAa3HUKAMHM MOXJIMBOCT1 3JIMCHIOBATH COLIATBHY AiSUTbHICTh. OTXKe,
npodeciiiHa KylIbTypa € CKJIaJHUM CTPYKTYPHUM YTBOPEHHSM, IO MPOSBISETHCS Y 3aCTOCYBaHH1
CHUCTEMHU CIEMiabHUX MpOoQeCiiHUX 3HaHb, YMIHb 1 HaBUYOK, I[IHHOCTEH, KOTPI TYPTYIOThCS Ha
CBIIOMOMY 3aCBO€HH1 Ta 6€3MEpEpBHOMY PO3BUTKY IMIPOTIATOM HaBYAJIbHO1 1 Mpo(deCciiHOT TisTbHOCTI
3 METOIO BUPIMICHHS COIIAIbLHUX MPOOJIeM Bpa3IMBUX KaTEropiii HaCeICHHS.

CraH cycmiibcTBa 0€3MepeyHo BIUTMBAE HA SKICTh MPOQECiitHOT KyIbTypH, aJKe il piBEeHb 1 €
MMOKa3HUKOM PO3BHUHYTOT'O CYCIIIIbCTBA.

Sk omuH 13 erammiB OBOJIOJMIHHS MPOQECi€ro, JIEBUMH CIIOCOOaMU Ta IPUHOMaMH BUPIIICHHS
npodeciitHuX 3aBAaHb Ha OCHOB1 CPOPMOBAHOT TyXOBHOI KYJIbTYPH OCOOMCTOCTI, PO3TJISIIA€ MTOHATTS
npodeciiinoi xyapTypu B. I'puapoa®®. Binrak, ocHoBHMMHU enemeHTH mpodeciiiHol KyIbTypu €
kBaidikaris Ta npodeciiitHuit JOCBiI.

[Ipodeciiina KynpTypa COLIaIbHOTO MpalliBHUKA Ma€e CBOKO crenrdiky. MoxeMo BU3HAUUTH
Taki 1l KOMIIOHEHTH: MPOTHO3YBAaHHSI, IHTEPIPETAllis COLIAIBHUX SIBUII 1 3aBJIaHb Yy I[iTi 1 3aBJaHHS
npodeciiHOo1 AISITBHOCTI; pO3yMiHHS MPOGECiitHOT KYyIbTYPH SIK HUIAXY IO YCHIXY; BUKOPUCTAHHS 11
3 pi3HOMaHITHUMU GOopMaMu JISUTBHOCTI; aHalli3 pe3yabTaTy, Y3TO/DKEHHSM HOro MeTrow i
3aBJaHHAMHU TPO(DECciiiHOT KYIbTYPH.

Haii6inpin xapakrepHuMH pucamu mpodeciiiHol KyIbTypH COLIAIBHOTO MPAI[iBHUKA MOKEMO
BU3HAYUTHU: 3I0HICTh 710 MpodeciifHOi AISIbHOCTI, 34aTHICTh BiIUyBaTH i pO3yMITH OTOUYIOUHUX,
HasBHICTh MPO(deECiifHOT KyIbTYpH, 110 € OCHOBOIO 3arajibHOI KYJIbTYpH Ta MPpodeciiiHO -KyIbTypHUX
HaBUYOK 1 yMiHb; PO3BUTOK €MOLIHHOT chepH, 3aCBOEHHS IIIHHOCTEN CYCHITBHOTO OYTTSI TOLIO.

JI. Pi3HMK 3a3Hayae, 1110 BUCOKHI piBeHb CPOPMOBAHOCTI MPO(DECiifHOT KyIbTypH BU3HAYAETHCS
3a JIOTIOMOTOI0 JIBOX XapaKTEpUCTHK: 3arajibHOI Ta clieliaibHOI. 3arajbHa mpodeciiiHa KyabTypa
(axiBLs — 1€ IEPEKOHAHICTb B COIlialbHIN 3HAYMMOCTI Ipalli i cBO€T mpodecii, po3BUHEHE NOYYTTS
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npodeciiHoT TOPAOCTi, Mpane3laTHOCTI, CHEPriMHOCTI, IHII[IATHBHOCTI, TOTOBHICTh €()EKTHUBHO,
IIBUJIKO 1 IKICHO BUPILTYBaTH MpodeciiiHi 3aBJaHHs, 110 BAHUKAIOTh, BUIBHOTO BOJIOIHHS HOPMaMHU
HAayKOBOI oOpraHizamii mpari, OpraHi3aTopchKi 3mi0HOCTi, TOTOBHICTh Ta 3aIliKaBJICHICTh Y
posmmpenHi npodeciiinoro gocpiny*

JIOpeyHO HaroJIOCHTH, 10 OaraTorpaHHICTh MiAXOMIB 10 BU3HAUEHHS MOHATTS mpodeciifHoi
KYJIBTYPH, XapakTepusye ii IK THTETpaTHBHY SKICTh OCOOMCTOCTI Ta yMOBY e(eKTUBHOT PO eCiitHOT
JSUTBHOCTI; K yHIBEpPCAJIbHY O3HaKy NpodeciiHOT KOMIETEHTHOCTI 1 SIK METy OCOOHCTICHOTO
3pocTaHHs (paxiBIs.

Ha nymky C. BirBuIbKO1, mpodeciifHa KyabTypa BU3HAYAETHCS SK TICBHUH CTYITIHL OBOJIOAIHHS
npocgeciero, ToOTO crocobamu Ta TMpHOMaMH BHUpIMIEHHS NpoQeciiHMX 3aBJaHb HAa OCHOBI
c(hopMOBaHOT TyXOBHOI KyJIbTYpH 0COOHCTOCTI S,

JI. Tannup Harosourye, mj0 0coOJMBE 3HAUEHHS Ma€ HE KOHKpETHa MeTa B MIpodeciiiHii
KYyJbTYypi, @ MOTHBAIIIS YA CHCTEMa OCOOMCTICHUX IIUIeH, TOMY IO IS HEl XapaKTepHUM KPUTEPIEM
€ PO3BUTOK JIFOJMHH SIK 0COOUCTOCTI .

B. AHOpylmeHKO BUAUISIE OCHOBHY O3HaKy MpoQeciiHOl KyJIbTypu IIOAO IiSUIBHOCTI:
npodeciiiHa KyiabTypa $K (opMa Ii3HAHHS HOBOTO 3aCHOBaHAa Ta CIPSMOBYETHCS JIOTIKO-
€BPUCTUYHOIO MISJBHICTIO Ta € BHUIIOK U crneuudiuHor (OPMOIO IISUIBHOCTI 1 PO3BUTKY
0COGHCTOCTI, Ha OCHOBI JIOTiKO-€BPUCTHYHOTO im0y %,

l'apmoOHIfHO pPO3BHUHEHI IHTEIEKTYyaldbHI, €MOIlIHHI, €CTETHYHI W €THYH1 SKOCTI [aloTh
MOJXKJIUBICTh (paxiBLIO OPIEHTYBATHCS Yy Cy4acHId COIOKYNbTYpHIH cuTyauii. OTxe, npodeciiina
KyJlbTypa 1€ TIParHeHHsI BJIOCKOHAJIEHHS CBOEI MPAKTHYHOI AISUTBHOCTI Ta cebe, Ik 0COOMCTOCTI,
HOpMa TIOBEIIHKH, CIUIKYBaHHS, VIPABIiHHSA, BHUXOBAaHHS, TaK0XX KOMIUIEKCHA IpOrpaMa
MOJJAJTHIIIOTO PO3BUTKY COIIAIbHOTO TPAIlIBHUKA.

ComianpHa aKTUBHICTh COIIAJIBHOTO TPAIIBHUKA — 1€ PE3yJIbTAaT BUCOKOTO PIBHSI PO3BUTKY
npodeciitHOT KyJIbTypH, 110 O3Havae 3abe3nedeHHs (axiBusg mpodeciiHUMH 3HAHHSAMH, METOIO 1
CYCITUTBHOKO 3HAYYIIICTIO MISUTBHOCTI, YCBIIOMJICHHSIM BiZIIIOBIJAIBHOCTI 32 11 HACIIKHA, TOTPEOOIO
B Mi3HAHHI COIIATBHO-TIEArOTIYHOI peaIbHOCTI Ta cebe sk mpodecioHana, 3AaTHICTIO pearyBaTu Ha
BCE HOBE B MpoeciiiHil OCBITI Ta colliabHIi cdepi, 30Kpema.

Bapro HaromocuTH, mo A coIiabHOT pOOOTH HAJABAXJIMBE 3HAYCHHS Ma€ CIUIKYBaHHS.
Hocnigauns npobiaemu ¢popmyBanHs npodeciitHoi kynbTypu C. IcaeHKO poOUTH BUCHOBOK IO TE,
0 CYTHICTIO TpOodeciiHOT KyJIbTYpH € TIAICKTUYHUH 3B’A30K YCIX €IEMEHTIB KYyJIbTypH
O0COOHMCTOCTI, SKUH CTPIMKO PO3BUBAETHCA, CHEMU(IYHO MPOSBIAIOUUCH Yy cdepi mpodeciiHoi
TSIBHOCTI Ta KyNbTYpH crinkyBanHs**l. Takox BOHA HAroJIONIye, IO TpodeciiiHe CHUTKYBaHHS €
OCHOBHHUM IHCTPYMEHTAPIEM, METOJIOM, IPUHOMOM, 3MiCTOM TPO(eciiftHOT AISITBHOCTI COIIATBHOTO
MpaIiBHUKA, KUK 1 PEryiroe, 1 Koperye nii 3 pi3HUMH (PaxiBISIMHU, IHCTHUTYILISIMHU, BIJOMCTBAMH
TOIILIO.

BaxxnuBe 3HadueHHs s npodeciiiHol MisUTbHOCTI (paxiBIsi Ma€ BUKOPUCTAHHS IAJIOTIYHHX
dbopM cCHUIKyBaHHS, IO cOpuse€ (HOPMYBaHHIO y HBOTO MPAKTUYHHX YMIHb OCOOUCTICHO
OPIEHTOBAHOTO MiAXOAY 10 OTPUMYBAYiB COLIaTbHUX MOCIYT.

ComianpHa aKTHBHICTH OCOOHMCTOCTI Ta il mOTpeOM y CaMOBIOCKOHAJICHHI, Kap’ €pHOMY
3pocTaHHi (OPMYIOTHCS JIUIIE Y B3aEMOCTOCYHKAX 3 IHITUMHU JIFOJIbMU, TOOYA0BAHUX HA IPUHIIUIIAX
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aKTHUBHOTO CIyXaHHA W Jiajory, IO IpPHIyCKae DPIBHICTh MApTHEPIB, I[IHHICTh CIUIKYBaHHS,
eMOLIIHY BIIKPHUTICTh, IMUPICTH 1 JOBIpY W NPOAYKYE YMOBHU Ui B3aEMHOTO OCOOMCTICHOTO
3poctanHs. OTKe, MOKEMO TOBOPUTH Mo npodeciiiny KyapTypy (axiBIs, sIK Ipo BiAMOBIIHICTH
MOBENIHKM,  CIUIKYBAaHHS, aKTUBHOTO  CIyXaHHSI, MOBH y MNpodeciiiHii  IisTbHOCTI
3araJIbHOTIPUMHATAM HOPMaM Ta NMPHHIMIAM, HacaMmIlepe] MOPaJbHO-€TUYHHUM Ta BHMOTaM, IO
CTaBIISITHCS caMe 10 colianbHoi pobotn. ComianbHUI MPaLiBHUK Ma€ PO3yMITH, M0 €(pEeKTUBHICT
CHIUTBHOI AISTBHOCTI (paxiBIs Ta OTPUMYBaua COLIATBHUX MOCTYT 3QJICXKHUThH BiJ B3aEMOPO3yMIHHS
MDK HUMH.

I KynbTypa CHUIKyBaHHSI BHCTYIIA€, SIK CIOCIO BpPEryilOBaHHS NpoQeciiHuX 3aBIaHb Ta 5K
crioci® opranizamii OKpeclIeHOi CHCTeMH B3a€EMOCTOCYHKIB (haxiBIsg 1 OTpUMyBada COLIAIBHUX
nociyr. CormiagbHa po0OOTa HAJEKUTH 10 TaK 3BAHOTO COIIIOHOMIYHOTO THITy Hpodeciid, iHakme
Ka)Ky4H, /10 TAKOTO BUY IPOPECIiHOT NISIBHOCTI, € KyJIbTypa CIUIKYBaHHSI BIIIIPa€e BaroMy poJib.
Kynbrypa npodeciitHoro cniikyBaHHs niepef0adae BCTAHOBJIEHHS! KOHTAKTY 3 OTPUMYBa4YeM MOCIIYT,
HENpOCTUH Ta PI3HOOIYHUN MPOIEC CIPUNHATTS HOTO SIK Cy0’€KTa MPAKTUYHOI JISUIBHOCTI 3 METOIO
BH3HAUYEHHs MOTPeO, 3amuTIB 1 HaJaHHS COIaJIbHOI JOTIOMOTH Ta MOCHyr. Bim Toro sk Oyme
OpraHi3oBaHO IPOLIEC B3aEMOJIl MK (axiBIEM Ta OTPUMYBAadeM IOCIYT, 3aJ€KUTh BHUPIIICHHS
KOHKpEeTHOi MpoOJeMHOi cUTyallli, €JIeMEHTOM 5KOoi 000B’s3k0BO € cnuikyBaHHsS. [Ipodeciiine
CIUTKYBaHHS TAaKOXX MO OyTH 1 CaMOCTIMHMM BHUIOM JISTIBHOCTI COIIAJIbHOTO TPAIlIBHUKA, SK
HEOOX1/IHICTh BUPILIECHHS IEBHOTO, KOHKPETHOTO 3aBJaHHs: HAJAIITYBaHHS MO3UTUBHOTO CTaBJICHHS
OTpUMYBaya MOCIYTr A0 IHIIMX, OpraHi3allis B3aeMOJii 1 pO3yMIHHS MK (paxiBueM 1 THM, KOMY
HeoOXi/JHa colliaJbHa JIOTIOMOTA, OCKUIbKM NpOOJIEMH y CHUIKYBaHH1 TallbMYIOTh BUpILIEHHS,
XBWJIIOIOUHX HOro nmuTaHb. OCHOBHUM MOKa3HUKOM €(QEeKTHUBHOCTI CHUIKYBaHHS, SIK CAMOCTIHHOTO
BUJly NPOQeciiiHOi AISUTBHOCTI, € 3a/J0BOJICHICTh OTPUMYBaua MOCIYT Pe3yJbTaTOM BpPETYIIOBAHHS
1oro nmpoOJIeMu Ta CTOCYHKaMH, sIKI CKJIAIMCS MK HAM Ta COIIaIbHUM TPAIIBHUKOM.

Haykosui I. 3Bepesa, JI. Kopans, C. Xne6ik*%? BBakaroTh, mo mms KyIbTYpH CIiTKYBaHHS
(haxiBIsg HAWBaKIUBINIOW (PYHKIIIEIO €: COIliajibHAa JOTIOMOTa Ta 3aXUCT, 00 €IHAHHSA yCIX CHJI Ta
MOXJIMBOCTEH CYCHUIHCTBA MO0 IMIATPUMKH KOXKHOTO, XTO il MOTpedye, PO3BUTOK COIIabHOT
aKTUBHOCTI OTpHMYBaua MOCIYT K CyO’€KTa mpoliecy B3aemoii. Bona mae cBoro cnernudiky Ta
O0COOJIMBICTh, IO OOYMOBIIOETHCA Ta TMOSCHIOETHCA (DYHKIIISIMH COIIAIbHOTO TMpaIliBHUKA, SIKi
CIpsIMOBaHI Ha HaJaHHS COLIATBHOT JOTIOMOTH THM, XTO ii moTpedye: CiM’sIM 3 TITbMHU, CIM’sIM, K1
OTMHMJIIACS Y CKJIAJIHUX JKUTTEBUX 00CTaBHHAX, KPU3OBHUX CIM’SIX, 0c00aM 3 IHBAIIIHICTIO, IUISIXOM
KOHCY/IbTYBaHHs i minTpumin®®s,

OTxe, MO’)KEMO BUJIUTUTH HACTYIIHI CTPYKTYPHI KOMIIOHEHTHU MOHATTS KyJIbTYpa CIUIKYBaHHSL:
croci0 B3aEMOBIIHOCHMH Ta OYTTS JIIOJMHUA Yy B3aEMO3B’S3KY 3 IHIIMMHU JIFOABMH; TPOIEC
BCTaHOBJICHHA KOHTAaKTIB Ta PO3BUTOK IEBHMX B3AaEMOCTOCYHKIB; B3a€MOJis CYO €KTIB, sKa
3MIACHIOETBCS 3aBISKM 3HAKOBHM 3aco0aM; YIpaBIiHHS MOBEIIHKOI OCOOUCTOCTi; OOMIH
pe3ynbraTamMu npodeciiiHol AiIbHOCTI, aKTYaIbHOIO Ta KOPUCHOKO 1H(POPMAIIIEI0; YMOBA PO3BUTKY
OCOOMCTOCTI, KOJICKTHBY, CYCIIUIBCTBA B IIUJIOMY; IIpolleC KOMYHIKalii, Oe3mocepeaHs
MDKOCOOHCTICHA B3a€MOJIisI, 3[aTHICTh JIIOJWHU MpHUiiMaTH Ha cebe pojb IHIIOro, CYCHUIbHE
PO3yMIHHS I OIlIHKA COIIaJIbHUX 00’ €KTIB; caMONpe3eHTallis ocoouctocti daxibisg. TakuMm 4uHOM,
OCMHUCIJIEHHSI COLaJbHUM IIPALIBHUKOM KOMIIOHEHTIB KYJIbTYpU CHUIKYBaHHS Ma€ IPUKIATHE
3HA4YeHH$, OCKUIbKH, SKUH 13 KOMIIOHEHTIB BiH BUJUIS€ Ta KEPYETbCS Y BIACHIN KUTTEIISUIBHOCTI,
IIUM 1 BU3HAYA€THCS XapaKTep CHUIKyBaHHS.

Hapasi, couianpHuil npamiBHUK MOBMHEH MaTH KOMYHIKaTHUBHI, OpraHi3aTopchKi 3M10HOCTI,
BOJIOJITH CYYaCHUMHU IH(QOpPMaLifHUMHM KOMII'IOTEPHUMHU TEXHOJIOTIIMU HAaBUaHHS H BUXOBAHHS,
npoeciiHOI0 KYIbTYpOI0, IOYYTTSM TaKTy; YMITH aHAJII3yBaTH COLIAJIbHI SIBUILA, TPOLIECH, OaUUTH
CBO€ MiCIIE 1 pOJIb, AK (haxiBLisl, Y CyCIUIBHOMY JKUTTI, MaTH YITKi 17I€0JIOTTYHI # MOpaJbHO-€TUYHI
MPUHLUIIH.

Y mpoueci MpakTUYHOI MiSTIBHOCTI, CTBOPIOIOYM COLIOKYJBTYPHI IIIHHOCTI, (haxiBelb
nepedyBae y podi cy6d’ekra mpodeciitHol KynbTypH, ajKe BiH peani3ye ii TBopunii koMnoHeHT. Came
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TOMY, LIHHOCTI podeciiiHi i 0COOUCTICHI, TEXHOJIOTIA IXHBOT'O BTUICHHS € (GakTOpoM (opMyBaHHS
0COOMCTOCTI B yMOBaX TBOPYOI JIiSUTBHOCTI.

Heo0OximHO 3p0oOHUTH aKIIEHT Ha 3arajbHOJIOJCHKUX SKOCTSX, K1 s (axiBIsg, BOJHOYAC, €
METOI0 Ta 3aco00M (opMyBanHs mpodeciitnoi kynsTypu. B. I'punnosa’™ posrmsnae npodeciiiny
KYJIBTYpPY SIK IEBHUH CTYIIHb OBOJIOJIHHS Mpogeciero, TOOTO MEBHUMHU CIIOCO0aMHU Ta MpUHOMaMH
BUpINIEHHA TpoQeciiHuX 3aBIaHb Ha OCHOBI C(OPMOBAHOI TYyXOBHOI KYJIBTYpH OCOOHMCTOCTI.
CormiaibHa poO0Ta Ma€ MEBHY CTPYKTYPY, IO MICTUTh MPEAMET, 3aCO0H, pe3ysbTaT MpodeciiHoi
JMSUTBHOCTI: [T, I[IHHOCTI, HOPMH, METOAM W METOJIUKH, 3pa3Ku Ta I7ealu, 3MICT SIKUX
BiZIOOpakaroTh PiBEHb JYXOBHOCTI Cy0 €KTA.

B 3anexHOCTI Bif KaTeropii OTpUMYBadiB COLIAILHUX MOCIYT, chepu mpodeciiHol TisITBHOCTI,
CTaTycy i mocajy COIiaNbHI NPAIiBHUKA B MeXax mpodecii BUKOHYIOTh pI3HOMaHITHI podeciifHi
pouii. Ha nymky B. CunopoBa poiboBi penepTyapH Takux GpaxiBIliB MOXKYTb OyTH 00’ €JHaH1 y IIICTh
IPYI: IPAKTHYHi, TTOCEPEHUIIbKI, KEPIBHI, TOCIiTHHUITEKI, CepBicHi Ta naTeHTHi pomi®®®.,

VYkpaiHChbKI BY€Hl, $SKI JOCIHUDKYIOTb IHUTAaHHS PpOJIEHW COLIAIBHUX MPAliBHUKIB,
M. Jlykameuy, T. Cemurina, BpaxoBYIOYH T'OJIOBHI 1IUJT1 TPAKTUKH COLIATBHOT pOOOTH, BU3HAYCHUX
HamionansHoto acomianiero cormianbHuxX mnpainiBHUKiB CIHIA, BUAUTUIN YOTUPH TPyNH pojier
colllaJbHUX MPALIBHUKIB y TpoMa/i (IpakTUYHI1, TOCEPEIHMIIbKI, aAMIHICTpAaTUBHI Ta POJIi OB’ A3aH1
i3 aHaTi30M MOMITHKK Ta po3BuUTKOM cuctem) %,

I'. Cno3ancbka 3anponoHyBaa rnepeiik npodeciiHux posei, ki ¢paxiBiii MOKYTh BUKOHYBAaTH
Ha pIBHI TepUTOpiajbHOI I'poMajgu Ta OOIPYHTyBajla YMOBHM 3a SKHX 3a3HayeHi poJii OyayTh
epextuBHUMU. [IpoananizyBaBiu 3apyOiKHY Ta BITUM3HSIHY HAYKOBY JIITEpaTypy BOHA BUALISIE Takl
OCHOBHI TEPBHHHI POJi COI[iabHOTO MpAIliBHUKA: TiA, akTUBaTOop / HACTaBHUK / Karaji3atop,
TEpaneBT, BUYUTENb COI[IAIbHUX BMiHb, OpoKep, KeWc-MEHEeIKep, 3aXMCHUK IpaB Ta IHTEpeciB
KITi€HTa, TOCEPEeTHNK Y BUPIlIeHH] KOH(ITIKTIB, excriept*?’,

Ax mpaBuio, niSUTBHICTH (axiBisl mepemdbavdae KOMOIHYBaHHsS NEKUIBKOX posei. Came
00’eqHaHHS OyJe 3ajeXaTH BT MOCATOBUX O0O0B’SI3KiB, SKUMHU HaAUICHUN (paxiBemp 13 COIiaIbHOT
po6oTu B rpoMai, Bif GyHKIIIN, K1 BIH pealli3ye Ta BiJ TOCBiLYy poOOTH y MEeBHIH cdepl colianbHOT
po6otu. Ha nymky pocnigauil, npodeciiina poJib 11e Habip BUMOT, SIKi TOCTaBJIEH] Mepe]] IEBHOIO
rpymnoo Ta cnocoOu ix peamizaiii. 3niiiCHEHHS OyIb-sIKOT POJII CTa€ MOKJIMBHM 3aBJSKU ICHYIOUUM
CyCHUIBHMUM HOpMaM, ¢opMaM i1ealbHOi TOBEIIHKH, 3arajbHONPUNHATHM MpaBWiIaM, IO
0OMEXYIOTB JTii KOYKHOTO inauBina®s.

[Ipodeciiina KynpTypa, €THYHI HOPMH Ta BUMOTH, Mpo¢eciiHa KOMIIETEHTHICTh CITIOHYKAIOTh
(daxiBug 10 nmpodeciiHOro 3poCcTaHHs Ta 0COOMCTICHOTO caMoBHUpaxeHHs. LliHHOCTI B ipodeciitHii
JISUTBHOCT1 OKPECIIOIOTh 3HAHHS, IHTEPEeCH W TepeBard Ta € MiACTaBOIO IUICCIIPSIMOBAHUX JIid
comiasibHOrO TpariBHuKa. . TapaceHko 3a3Havae, mo mnpodeciiiHa KyabTypa € T'YMaHICTHYHO
CHPSIMOBAHOIO CUCTEMOIO MOPAJIbHUX OPIEHTUPIB Ta MEPEeKOHAHb, TAPAHTYIOUH YCHIIIHY HIHHICHY
JisUTbHICTE Ta (GOPMYBaHHS CBITOTJISIHUX MO3UIIII COLIATBHOTO HpaHiBHI/IKa409.

[Ipodeciiina kynbTypa Mae 1Bi popmMu BUSBY:

- CTaTUYHA — MOKa3ye HasSBHUU piBeHb NMpodeciiHOoil KyIbTypH, 1110 3a0e3neuye ii moaanbumi
PO3BUTOK;

- IMHAMIYHA — MPOSBISETHCA B PO3BUTKY YMIHHS OIEPATUBHO pearyBaTd Ha 3MiHH, IO
BiZIOYBalOTbCS B CYCIUIBCTBI, YAOCKOHATIOBAaTH cebe 11010 YMOB HABKOJMIIHBOTO CEPEOBUINA,
BUKOPHUCTOBYIOUH HaOyTy CUCTEMY COLIIaJIbHUX I[IHHOCTEH.

404 Tpunpopa B. M. @opMyBaHHS NeJaroriydoi KyabTypy Mail0yTHOro BUMTENs (TEOPETHUHUIA Ta METOIMYHUIA aCHEKT):
moHorpadis. Xapkis: OcHoBa, 1998. 300 c.

405 Cupopos B. Poni Ta ¢yHkuii comianbHux npauisHuki. CowiansHa po6oTa B Ykpaimi: mepini Kpoku / pen.
B. IMontaBens. Kuis: Academia, 2000. C. 46-86.

406 Cemurina T. CyuacHa cowuianbHa pobota. Kuis: Akanemis npaui colliafbHUX BigHOCHH i Typusmy, 2020. 275 c.

407 Cnosanceka I'. 1. Pori daxiBid i3 coniansHoi poOOTH B TepUTOpiaibHil rpoMani. HaykoBuil BicHUK Y3KIopoachKoro
HamioHanbHOro yHiBepcurety. Cepist: [lenarorika. ConiansHa podota. 2017. Ne 1. C. 265-268.

408 Tam camo.

409 Tapacenko I'. TIpogeciiina KynbTypa BuuTens sK OCOOMCTICHMIA i couianbHuii (eHoMeH. AKTyanbHi Ipobremu
TIeJIaroTiK|: METOJIONOTIs, Teopis 1 mpakTuka: 30. Hayk. rp. I'opmika, 2006. Bum. 3. C. 27-33.

237



JlianexTryHa B3a€MOIisl CTATUYHOI 1 JMHaMI4HOT (popM BiOyBaeThes B mpotieci mpodeciiHoi
TISITPHOCTI W mpodeciifHOro CHiuIKyBaHHS, BiZOOpaXalOuMCh y KOXXHOMY 3 KOMIIOHEHTIB
npodeciitnoi kymsTypu’l’,

CdopmoBana npodeciitHa KyabTypa BUIPABIOBYE COIIANIbHI CIIOIBAHHS: JIUIIC 3aBISKH il
¢axiBenp MOXe peani3oByBaTH Mpo(deciiiHy isIbHICTh, AKY OYiKye Bia HbOro couiym. Otxe,
npodeciiiHy KyJIbTypy COIIaIbHOTO IMpaIliBHUKA HE MOKHA CIPOIIYBATH J0 CHCTEMH CIEIIAIbHUX,
BY3bKOTIpO(ECiifHIX 3HaHb, YMIHb Ta HABUYOK. Lle MOHATTS HabaraTo mupiie i 0XOoIutoe B co0i Bech
JTYXOBHHM TIOTEHIia)l OCOOMCTOCTI, IHTEJIEKTYaJIbHI, €MOIliiiHi, J1{0OBI KOMIIOHEHTH CBIJIOMOCTI
(baxiBIis.

Oco0nmMBOCTI, CTPYKTYpY, 3MICT, 3aKOHOMIPHOCTI MPOdeciiHOi ISUTBHOCTI JOCTIKYBaIN
I. 3msio8*!?, B. 3acmyxemiok, B. Cemuuenxo*'?. B. 3acmyxeniok, B. CeMudueHKo IOCITiIKYyIOTh
npodeciiiHy IiIbHICTD (PaxiBlis Ha TPhOX PIBHAX aHANI3Y:

- COL[IAJIbHO-TIEIarOTIUHUN  aHalI3 OKpecitoe MNpoQeciiHy AIAIbHICTh SK OJAMH 13
HalBaXKJIUBIIIUX PI3HOBUIIB COIIATBHOT TISITBHOCTI;

- [ICUXOJIOTO-TIEJarOT1YHUN  aHajli3 BHM3HA4Ya€ CTPYKTYpHI KOMIIOHEHTH MpodeciifHoi
JISUIBHOCTI, OOTPYHTOBYE OCOOUCTICH1 (DAKTOPH 1 BHYTPILIHI MEXaH13MH, 0€3 SKUX 3IMCHUTH CBOI
¢GyHKIIT paxiBelb HE MOXKE;

- KOHKPETHO-METOAMYHUI aHalli3 CIpsAMOBaHUI Ha 3MICT AISJIBHOCTI (axiBLsl 3 BUJIUICHHAM
THX 3HaHb, yMiHb Ta HABHUOK, SIK1 BIH TOBUHEH OMAHYBATH 3 KOHKPETHOI CHEI[1aJIbHOCTI.

3100yTKOM LMX BYEHUX € BU3HAYEHHS CYKYIMHOCTI yMiHb, IO OKpPECIIOIOTH TOTOBHICTh
daxisug 10 mpodeciitHoi mismpHOCTI* S,

SIk mocepeAHUK y CUCTEMI1 B3a€EMO/Iii 0COOMCTOCTI, CIM’i, CyCIUIbCTBA, COLIATBHUM MpaIiBHUK
MPOJIyKy€e TyMaHH1 BIJHOCHMHM Yy COLIyMi, y CIMEHHO-CYCiICbKOMY OTOYE€HHI, cepen IiTeil Ta
nopocnux. BiH BUSBISE€ TO3WTHUBHI Ta HETaTWBHI (AKTOPU MI0J0 MPOOJIEMH, MIAKIIOYAE 0
BUIIIEHHS HIIUX (axiBIliB, HA/Aa€ JOTIOMOTY BPa3JIMBUM KaTETOPIsl HACEICHHS y PO3BUTKY IXHIX
BMXOBHMX MOKJIUBOCTEH i IO3UTHBHOTO BILTHBY, 3aiiMa€ThCs TONEPEIKEHHIM IpaBoNopymeHs 4,

VY  1iHHICHO-BMOTHMBOBAaHOMY CTaBJICHH1 (axiBlsg 10 CBOiX mnpodeciiHuX 000B’S3KiB
MPOSIBIISIETBCSL MOro mpodeciiiHa KyabTypa, OCKUTBKHA HAETHCS MPO MPOQECiiiHy CIpsIMOBAHICTb.
besniu yHKIIii, siIKi BUKOHYE COIIAIbHUNA MPaIliBHUK MPH BHUPIIIEHHI PI3HOMAHITHUX MHTaHb Ta
MpOOJIEMHUX CHUTYAIlil, MIAKPECIIOE 0araToacleKTHICTh 3MICTY Horo mpodeciiHoi MisUTBHOCTI 1
HEOOXITHICTH 11 peaizalii.

Onniero 13 ckIamOBUX MPOodeciiiHOT KyIbTypH OCOOHMCTOCTI COIIAIBHOTO IMpAaIliBHUKA €
NPUUHATTS HUM €()EeKTUBHUX, CBOEYACHUX, ONTUMAJIbHUX PIlLICHb.

VY HaykoBiii JliTepaTypi 3yCTpPIYa€ThCs SK PO3IIMPEHEe, TaK 1 BY3bKE PO3YMIHHS MpOLECY
MPUHAHATTS pillieHb. Y BY3bKOMY PO3YMIiHHI — II¢ BHOIp Kpalmioro, aJbTepHATHBHOTO PIIICHHS 3
YUCeNbHUX Mpomno3uiiid. Takox, HEoOXiTHO BpaxoBYBaTH, IO alIbTEPHATHBHI BapiaHTH He
BUHUKAIOTH caMi 1o coOi. [Iponec mpuiiHATTSA epeKTUBHUX pIllIEHb CKIAJAEThC HE JIMIIE 3 BUOOPY
KpaIIoro BapiaHTy, ajie i 3 IOLIyKY aJbTepHATUB, BCTAHOBIICHHS KPUTEPIiB OIIHKH, BUOOPY CIOCO0Y
OI[IHKH aJIbTePHATUB TOLI0. Po31npene po3yMiHHS OTOTOKHIOETHCS HE JIUIIE 3 TPOLIECOM MPUHHSATTS
pillieHb, ane 1 3 oro BUKOHAHHIM Ta KOHTPOJIEM pe3yabpTaTiB Horo peanizaiii. BogHouac, e He
BIJIIOBIIa€ PO3YMIHHIO, 110 KIHIIEBUM PE3yIbTATOM MPUUHSTTS PILLICHHS € caMe PillleHHS.

[TpuHHATTS pillIEeHHS € MPOLECOM, KU MOYMHAETHCS 3 MPUHHATTSA MpoOJIeMHOI cuTyalii Ta
3aBEpILYETHCSI BUOOPOM KOHKPETHOTO PIlIeHHs, TOOTO BUOOPOM Jii, SIKa CIIpsIMOBaHa Ha YCYHEHHS
MPOOIEeMH.

410 Birgurpka C. C. OCHOBH TEAArOTiKH BHUIIOT IIIKOIN: METO/. OCi0. s ctyn. maricrpatypu. Kui: LleHTp HaBYambHOL
mitepatypu, 2003. 316 c.

411 3g3101 I. A. Ilenarorika no6pa: ineanu i peanii. Kuis: MAVIIL, 2000. 312 c.

412 Cemmnuenxo B. A., 3acnyxentox B. C. Icuxonoris Ta nmejarorika ciMeiHoro CIIIKYBaHHS: HaBY. IMOCI0. JUISA CTYI.
BHIII. HaBY. 3akiajiB. Kui, 1998. 214 c.

413 Tam camo.

414 MMpodinakTuka necTPYKTUBHOI MOBENiHKM MmimTiTKiB / 3a pex: T. XKypasens, 10. Y osenko. Kuis: O6HoBa Kommani,
2022. 140 c.
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EdextuBHe pimeHHs — 1e BUOIp aabTepHATHBU 3-TIOMDK YUCEIBHHX BapiaHTiB, TOOTO s,
CIpsSIMOBaHA Ha BUPINICHHS MPoOieMHo1 cutyaiii. Lle Monmensb, B sSKild 3ragyeThcs MEBHA KUTBKICTh
PI3HOMaHITHHX MPOTO3UIIiA Ta MOKIIUBICTh BUOPATH HAMKpAIILY.

[TpuiinaTTss e(eKTUBHUX pIIIEHb € OCHOBOIO Mpo(eciiHOl ISUTBHOCTI COIaTbHOTO
npaniBHUKa. Bif SKOCT1 A1IarHOCTHKH, PO3POOKH, MPUIHATTS Ta BIIPOBAIKEHHS YXBAJICHUX PIllICHb
3aJIeKUTh €(PEKTHBHICTh BUKOPUCTAHHS JIFOJCHKUX, MaTepialbHUX, (piHAHCOBHX, iH(MOpPMAITHUX
pecypciB y comiayiibHid poOoTi. dDaxiBenp Hece BEIMYE3HY BiIMOBINAIBHICTH, apKe BIH 0OHMpae
HAMPSMOK JTiif He JuIe aj1s cede, ale i st OTpUMyBava COLIaIbHUX MOCIYT, 1 UIs BCi€T opraHizaii,
B 1iutomy. Tomy BiH He Ma€ mpaBa MpUUMaTH HEOOAYMAaHHX PIllIeHb, a TOBUHEH JATH PalliOHATIBHO,
e(eKTUBHO i 00a4ITHBO.

[IpuiinATi pimieHHS MaloOTh BIANOBIIATH BHMOTaM: €(QEKTHBHICTh (HAHOUIBII TIOBHO
3a0e3mevuyBaT JOCSTHEHHS TIOCTaBJICHOI METH Y CIIBCTaBJIEHHI 3 BHTpPAaTaMH PECYpPCIB);
€KOHOMIYHICTh (3a0e3redyBaTu JOCSATHEHHsSI IOCTaBJIEHOI METH 3 HalMEHIIMMHU BHUTpaTaMHu);
CBOEYACHICTH (HE JIMIIIEe YXBAJCHHS PIMIEHHS, a ¥ JOCATHEHHS] METH); OOIPYHTOBaHICTh (BUKOHABIII
PIILIEHHS MalOTh PO3YMITH apryMeHTH BUOOpY caMe L€l albTepHATH); pEasIbHICTh (PILIEHHS HE Mae
OyTH aOCTpaKTHUM, 3arajJbHUM).

Ha mnpouec npuilHATTS eQEKTUBHUX pIIEHb BIUIMBAE: CTYMIHb PHU3UKY (3aBXKIU ICHYE
IMOBIPHICTh IPUUHATTS HENPABUIBHOTO pillicHHs); Yac (Ha MpaKTHIli OLIBIIICT (axiBIliB HE MAIOTh
MO>KJIMBOCTI MpOaHai3yBaTH yCi MOXJIMBI ajJbTepHAaTUBU, BiIUyBalouu Ne(IIUT yacy); CTYIIHb
MiATpUMKA (HaxiBis (SKIIO MOPO3YMIHHS 1 MIATPUMKH HE BUCTA4Ya€, TO MPOOJIeMY CIiJ] yCYBaTH 3a
pPaxyHOK CBOIX OCOOHMCTICHMX fKOCTEH, Kl MalOTh CHPUATH BUKOHAHHIO NPUHHATHUX PIIICHD);
0COOHCTICHI AKOCTI ((haxiBelb MOBUHEH MaTH 3/1I0HOCTI 0 TOTO, 00 YXBAJIIOBATH BIPHI PIIICHHS);
MOJIiTUKa opraHizanii (cy0’ekTUBHUM (akTop MpH NpUNHHATTI pimeHHs). Ctaryc, Blaja, NPECTHK,
JIETKICTh BUKOHAHHS, TEPMIH BHUKOHAHHS PINICHHA — (DaKTOpH, SIKI TAaKOXX MOXXYTh BIUIMBATH Ha
MPUAHATTS TOTO YH IHIIOTO PINICHHS COIIAIbHUM TPAIIBHUKOM.

[IpuiiHATTS pilieHh MOXEMO 00’€HATH y JBI TPYINH: 3alporpamMoBaHi 1 He3amporpamMoBaHi
pIIICHHS.

It moin 6a3yeThCsl HA YCBIIOMIICHHI, IO OJHE 1 T€ X PIIICHHS MPUHMAETHCS 3a OJTHUX 1 THX
e o0cTaBuH a00 X paguKajbHa 3MiHA YMOB 3MYIIY€E 3aTBEP’KYBATH HOBE PIIICHHS.

3anporpamMoBaHi pillIeHHS € Pe3yJIbTaTOM MOCIIIOBHUX KPOKIB, 3aX0/I1B, i, K1 JOTIOMararTh
BUPIIIUTH NpoOieMy, 06a3yloTbcs Ha 3BUYIl Ta 3aTBEPKYIOTHCSA 3a TUIOBHX OOCTaBUH. Y LIOMY
BHUIMAJKy KUIBKICTh aJbTEPHATHB OOMEKEHa 1 BHOIp MOTPIOHO POOUTH y MeEKax MOMKIMBOCTEH
opranizaii (Puc. 1).

Tun pimeHHs  JloOpe cTpyKTypOoBaHe

YacToTa 3aCTOCYBAHHS * YacTo moBTOPIOETHCS a00 MIabJI0HHE

Iimi * YiTki, KOHKPETHI

7

Tapopmaris » Jlerko nqocTtymHa Ta JOCTOBIpHA

HacanH °® He3HaLIHi

7

Opranizaiiiinuii piBeHb * Husexi piBHi

Yac is BUpIMICHHS * Kopotknii

OcHoBa Ju1s BUPILIEHHS * IlpaBuita, Habop mpoweayp

NNV NV NV NV NNV N

Puc. 1. Ananiz 3anpoepamosanux piuiens
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HezanporpamoBaHi pilieHHs: HIOTPiIOHO YNHUTH B CUTYallisX, SIKI MAalOTh XapaKTep HOBU3HU 200
K TIOB’s3aHI 3 HEBIIOMUMH YHHHUKaMH, (GakTopamu, ymMOBaMu. BOHM BU3HA4alOTh clalOKy
CTPYKTYpy, 00yMOBJIeHy OpakoM iH(popmallii, BUIbHY, HE3aTBEp/DKCHY NPOIEAYPY 1 BIICYTHICTh
ninei abo 3aBnaHb. HesamporpaMmoBaHi pilieHHS TPUAMAIOTBCS Y CUTYAIisIX, SKi BHYTPIIIHBO HE
CTPYKTYpOBaHi, TOpPIBHAHO HOBI ab0 3k 3ycTpivatorees ymepmie. Lli cutyamii 3amexarb Bij
HerependadyyBaHUX 00CTaBUH, BiJl BIUIMBY HEBU3HaueHUX (akTopis (Puc. 2).

Tu pilreHHs * Ilorano crpykrypoBaHe >

YacTora 3acTocyBaHHs * Hose Ta Hespuune

Lini » HeBusHaueHi

7

Tudopmaris » OTpuMaTH CKJIaJHO, HEBLIOMI JKepera

r

Hacrinku Baxiusi

OpranizaiiiiHuii piBeHb * Bucokwuii Ta cepesiHii piBHI

Yac s BUpIICHHS * BigHocHo noBruit

OcHoBa 1 BUPIIICHHS * Ominka 1 TBOPYICTH

NNV NV NV NV NN

Puc. 2. Ananiz nezanpoepamosanux piuiens

[IpuiinaTTss ePeKTUBHUX pIlICHb, SK BHOIp aJIbTEPHATHBH, CHPSIMOBAHOI HAa BUPIMICHHS
npoOJIeMHOT  CUTyallll, BHW3HAYAIOTh AaBTOPH MiApydyHHKa «Teopiss TPUHAHATTA PIIICHBY,
BHOKPEMJTIOIOYM OpraHizamiiHi (aii, sKi MOBHHEH 3alpOBaIUTH COLIATBLHUN TPAIIBHUK, 3apaad
YITKOT'O Ta IOBHOTO BUKOHAHHS IMOCAJ0OBUX 000B’S3KIB), IHTYITUBHI (0a3yr0ThCs Ha JOCBiI poOOTH
1 MPUUMAIOTBCS 32 TEPMIHOBICTIO B 4Yaci), aganTalliiiHi (IIPOBOIATh aHAJIOTIi 3 MUHYJIUM YCITIITHAM
JIOCBIZIOM) Ta pallioOHAJIbHI (TPYHTYIOTHCS Ha BCEOIYHOMY aHaJIi31 HASBHUX MOKJIMBOCTEH BUBUYEHHS
npo6nemn) pimeHns .

Y cy4acHOMY TJIIyMauHOMY CIIOBHUKY TEPMIH «IPUWHATTS DIMICHHS» BUCBITIIOETHCS SIK
BOJILOBUH akT (OpMYyBaHHS CyO0’€KTOM YEpProBOCTI AiM I JOCATHEHHS METH Ha IIiACTaBi
MePETBOPEHHS TIOYaTKOBOI iH(GOpMaIli B cUTyallii HeBU3HAYeHOCTI. [IpUHAHATTS pIICHHS MOXeE
po3rnsgatucs sk ocoOirBa (Gopma po3yMOBOI HiSUIBHOCTI Ta OJIMH 3 €TalliB PO3yMOBOi Ail mpu
BHpIllIeHH] BAXIMBHX 3aBJaHb 0. [IpHHHATTS e(hDeKTUBHOTO PillleHHs — Iie, IEPII 33 BCE, MOKIIMBICT
BUOOPY KOHKPETHOTO pPillIeHHs Tocepel allbTepHaTUBHUX BapiaHTiB. C. JleM’THEHKO CTBEPIKYE, 1110
MIEBHI TPYAHOII 3aBXAU CYIPOBOKYIOTh BHOIP, SIK OT: HEIOCTATHICTH iH(OpMaIllii mpu po3pooIri
AIbTEPHATHBHUX BapiaHTIB pilleHHsA. ETtanm po3risgy MONMYCTHUMHUX ajlbTEPHATUBHUX PIlICHb
0a3yeTbcsi Ha OTpPUMAaHI PI3HOCTOPOHHINA iHGOpPMalii i peTenbHO OIpalbOBAHUX BaplaHTIB
BUpilIeHHs npobaemu. [Iporiec MpUIHATTS pillIeHb BBAXKAETHCS 3aBEPIICHUM Ta €EKTHBHUM JIUIIIE
TiC/Is aHaNTi3y pe3yNbTaTiB i HacHiiKiB npuitHsaToro pinenHsa*t’. ABTOp BULIAE Taki OCHOBHI eTanu
Mpolecy MPUUHATTA €PEeKTUBHUX pIlICHb: BU3HAYCHHS METH; 3 SICYBaHHS MPOOJIEeMU; OTPUMaHHSI
HeoOXiHOi 1H(OpMaIlii; PO3TJLA MOXKIUBUX aJbTEPHATUBHUX PIlIeHb; NPUHHATTA pIlIEHHS;
po3poOKa HEOOXIIHMX 3aX0/(IB Ha BUKOHAHHS PIMIEHHS; PO3MOIUT BIIMOBIIATBHOCTI MOMDK KOJIET;
OLIIHKA MPUIHATOTO pillIEHHS.

415 Teopis npuitHATTA pilens: miapyunuk. Kuis: Ientp yubosoi niteparypu, 2015. 360 c.
416 TIlanap B. b. Cyuyacuuii TnymMmaunuii ncuxonoriunuii cnopuuk. Xapkis: Ilpanop, 2007. 640 c.
417 Nlem’simenko C. 1. MeHePKMERT arpapHuX I mpHeMcTB: Hagd. oci6. Kuis: KHEY, 2005. 347 c.
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[Tporiec npUHHATTSA €(PEKTUBHOTO DIIICHHS COLIATBHUM MPALIBHUKOM € IHAWBITyalbHUM Ta
3aJISKUTh BiJ] 0COOMCTOCTI (haxiBLsl, OCKUIbKH, 00 3pOOUTH CEpHO3HUN KPOK 1 IPUHHATH Barome
pimeHHs, moTpidHa CMUTMBICTD HECTH OCOOUCTY BIAMOBIIANBHICTD 32 YXBaJICHI PillICHHS.

Boanouac, mpuiiHATTS e(EeKTUBHUX PIlIeHb Yy COLIANbHIA poOOTI MOB’A3aHO 3 HHU3KOIO
cnenudiuHuX (GaKTOpiB: CBOEpigHA chepa MIUTBHOCTI, 3HAHHS JDKEpEN 1 cUcTeM 3a0e3redeHHs
COLIAILHUMH TIOCIyraMH Bpa3JIMBUX TPYI HAcEJCHHs, OOI3HAHICTh MO0 NUIIXiB BUXOAY 3
MpOOJIEMHHX CUTYAIiif, 3HAHHS JJyMKH OTPUMYBAYiB COIIaJIbHHUX IMOCIYT IIOAO0 IXHIX MOYJIMBOCTEH,
00 3 HUMU KBai(hiKOBAHO CITIBIPAIIOBATH.

Jliist cotianbHOT pOOOTH HAIBAXKIIMBUM € Bipa B T€, IO JIFOJMHA MOXKE 3MIHIOBATUCS, PO3YMIHHS
il 1HAMBIAYAIBHOCTI, CAMOOYTHOCTI ¥ HEMOBTOPHOCTI, IMOIMEPEIHKEHHS COIIaTbHOTO BUKITFOYCHHS,
3ATHICTh BUCIYXaTH MpO Bce, MO i XBWwiroe. OTpuMyBadi COIiaIbHUX TOCIYT, SK IMPAaBHIIO,
noTpeOyIoTh 3HaHb, 1HGOpPMAIi TPO OCOOWCTICHI MOMIJIMBOCTI, TI€peBard Ta HEJIOJIKH
aIbTEpHATUBHUX [, TOMY OPraHi3yeThbCsl MpodeciiiHe HaBYaHHS IMIOJ0 NPUMHATTA €(PEKTUBHUX
pIIIEHb.

VY mnpaktuil couiadbHUX MpaliBHUKIB MOXYTh BHUHHKAaTH MOpaJIbHI JUJIEMH, 3yMOBJIEHI
HEOOXIHICTIO BHOOpPY MDK  CKJIQJHUMH, MNPOOJIEMATUUYHUMH, 1HOAI  HEOJHO3ZHAYHUMH
MOJKJIMBOCTSIMH, HANpPUKJIAA, Mi3HABIIUCH TIPO JKOPCTOKE 3IBAITYBAaHHS MOJIOJNOi [iBUYMHH,
JOBOJUTHCS BUPINIYBATH, YW TOLIMPIOBATH 1HGOPMAILIIO IS BXKUTTS BIANOBIAHUX 3aXOMIB, YU
3BaKAIOUW Ha MPaBO JIFOAWHHU Ha KOHDIIEHIIHHICTS 11 He po3rojonryBaTi. CaMme ToMy, Baroma pojib
B €THUILl COIaJIbHOT pOOOTH HANEKUTh IIHHOCTAM W MEpPEKOHAHHSM, SIKI € MOPAJIbHO-ETUYHUMHU
OpIEHTHpPAMHU Ta SIKUMU KEpYIOTbCA COLIaJIbHI TMPAI[IBHUKUA Yy TpoIleci NPUUHATTS €PEKTUBHUX
pIIIEHb.

[Ipouec yxBaseHHS €(pEKTUBHUX pIlIEHb Yy COLialbHIA pPOOOTI BaXKIMBUM, CKIAJHUN Ta
OararoctopoHHid. Bin nmepenbavae meBHi eranu, cranii, oneparii. [TutanHs mpo Te, CKUIBKU Ta iK1
€Tany Ma€ IPOUTH TPOIEeC MPUUHATTS €()EKTHBHUX PIIIEHb TUCKYCIHHI Ta TTO-PI3HOMY BHPIITYIOTHCS
daxiBuamu. Lle 3amexuts Bin kBamidikaiii (axiBIld, cUTyallli, CTUIIO KEPIBHHUITBA Ta KYJIbTYpH
oprasizarii.

Krnacuunuii migxim 10 TPHAHATTSA pIlIeHb MOJSITae B JOTPUMaHHI TEBHUX MPOLEIYp 1
3iiiCHEHH]1 000B’I3KOBUX 1.

1. [ToctanoBka mpoOseMu — eTan BUSBICHHS, aHANi3y W OIIHKK IPOOJIEeMHOI cUTyallii, 110
BHMAara€ CBOro BUPILIEHHS, JOCTIKEHHS METH, OCMHUCIICHHS TOTO, IO BIAOYIOCS BIAXWUJICHHS Bij
MOYaTKy 1HIIHOBaHUX TUIAHIB.

2. BusiBneHHs oOMeXeHb 1 BM3HAUCHHs aJbTEPHATUB — (DAKTOpPHU, IO 3HAXOIATHCS 032
opranizamiero (coriym), ski (axiBenpb Oe3cuauii 3MIHUTH. Lle 0OMexXye MOXKIMBOCTI MPHUHHATTS
edekTuBHUX pimeHb. CaMe TOMy, BaXJIMBO 3’SICYBaTH YCl MOJKJIMBI BapiaHTH, Jii, 110 yCYBalOTh
IPUYUHU IPOOIEMH.

3. YXBalsieHHs pillIEHHS — ONPAlbOBYIOThCS aJbTEPHATUBHI PILICHHS, MPOBOIUTHCS 1X OIlIHKA 1
oOupaeThbcs anbTepHATUBA 3 HAHOUIBII CIPUSATIMBUMU 3aralbHUMH HaCHliKaMu.

4, Peanizanis pilleHHs — 3aXOJM JUISl KOHKPETH3allii pilieHHs, TOOTO BTUICHHS IPHHHATOTO
pIIICHHS.

5. KoHTpob 32 BUKOHAHHSM PIIIEHHS — 3’ SICOBYIOTHCS BIAXUJICHHS 1 BHOCSITHCS MOMPABKH, K1
JI0NIOMAaratoTh BUKOHATH PIlIEHHS HOBHICTIO.

[TpuiHATTS €PeKTUBHUX PIllIEHb ABJISIE COO0I0 CYKYIHICTB JIiH, sIK1 OCI1IOBHO MOBTOPIOIOTHCS
Ta CKJIQJAIOTHCS 3 OKPEMHX €TaliB, MPOLEIyp, onepariil. Sk 3a3Haual0Th aBTOPU MPOCBITHUIIBKO -
npo¢uIakTUyHOi nporpamu «CXOJUHKH 10 3JI0pOB’s», MpoLec MPUHHATTS €(PEeKTHBHUX pIllIeHb
000B’s13K0BO Mependayae m’aTh KPOKiB.

1 kpok. YcBiiomiieHHs npoGiieMu abo sike mpoOIeMHe MUTaHHSI MU BUPILIYEMO.

2 kpoxk. 36ip iHpopMmarlii, ska noTpiOHa JUIs BUPILIEHHS i€l MpoOiIeMu.

3 kpok. Po3pobutu MiHiMyM Tpu (MOke OyTH 1 O1bIIIe) BapiaHTH BUPILICHHS TPOOIEMH.

4 xpok. [ToTpiOHO mpoaHasi3yBaTH KOXKEH BapiaHT pillIeHHs 3 MO3ULIT OTPUMYBAaHUX HACIII/IKIB,
SK MO3UTHUBHUX TaK 1 HETAaTUBHHUX.
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5 kpok. BpaxyBaBim Bci HacHinku i cy0’ eKTHBHI (pakTOpu MPUHMAETHCS YCBITOMITIOBAHE Ta
0OIPYHTOBaHE pillleHHs 3a ke (axiBellb Hece TOBHY BiAMOBinanbHicTs 8,

Hocmigauku npoueciB menemxmenty (H. Tapuasceka ta P. [Tymkap) Takox BU3SHAYHIN MTEBHI
eTanu po3poOJCHHs Ta MPUHHATTS €(PEKTUBHUX PIllICHb:

1. 3’scyBanHHs, yCBITOMIICHHS Ta GOPMYBaHHS MTPOOIEMH.

2. Bubip ninii moBeninku, GopMyInrOBaHHS 0OMEXEHb Ta KPUTEPIIB I MPUUHATTS PIlICHHS.

3. Bcebiunuii posrisiy anbTepHaTUB.

4. Ocrarounuii BUOIp aJIbTEpHATHBHOTO BapiaHTa.

5. [TpuiHATTS pilIeHHS Ta OpraHi3amis HOro BUKOHAHHS.

6. ®opmymnroBaHH:, aHANTI3, anpoballisi poO04oTo BapiaHTa pilICHHS.

[TpuiinATTS eQEeKTUBHHUX pIMIEHb € HEBII €MHOI0 CKJIQJ0BOIO JISUIBHOCTI COIIaJIbHOTO
MpaliBHUKA, OCKUIbKU HACIIAKU EBHUX PILIEHb MOXKYTh BIUIMHYTH, SIK HA IHTEPECH OJHIET JIIOIUHH,
CIM’1 3 IITbMH, BPa3JIMBUX I'PYyIl HACEJCHHS B IIUIOMY. BaXkinBoIO pucoro NpuiHATTS €(heKTUBHOTO
pIIEHHS Yy MpaKTHUIll COILaJbHOI pOOOTH € Te, 110 BOHO MPUHMAETHCS MPU HASIBHOCTI HA3puIOi
NpoGIeMH, CKIaHNX KUTTEBHX 00cTaBuHY,

Heynepemxena omiHka fiif, SIKI BUKOHYIOTBCS Ha PI3HUX eTamax MNPUUHATTS PILICHHS €
CYTTEBHUM CKJIaTHUKOM IIbOTO mpoliecy. Hampukiaz, mig 9ac J1larHOCTHKHU MPOOJIEMH — 1€ MOXKe OyTH
OIlIHKa pIBHS NOLIMPEHHs MpoOJieMH; Ha eTari OOIpYHTYBaHHS T'OBOPHMO, MPO OLIHKY PI3HUX
BapiaHTIB, 10 MPOMOHYIOTHCS JUIsl PO3B’SI3aHHS NMPOOJIEeMU; eTal NPUWHATTS PIIICHHS IPYHTYETHCS
Ha OI[HIIl OYIKyBaHMX pe3yJbTaTiB Ta HacHiAKIB Horo peanizanii. HeobOxigHa KosocaiibHa
opraHizaropcbka po0OoTa abu AOCATTH peaiiaiii MPUUHIATHX PIlIeHb, a/pKe eTall BUKOHAHHS €
HaHCKITAAHIIMM 1 HaiiBiAmoBinampHimmIM*2°,

[TpuitHATTS pilieHb Y npodeciifHiil AisTbHOCT1 BUBUaeThCs B. UepHOOPOBKIHUM Ta CTOCYETHCS
poOJIeM PO3KPUTTSI 0COOIMBOCTEN CydacHOTO (haXiBIlsl SIK OCOOMCTOCTI, SIKMM MpHUIMAE PIllIeHHS,
pPO3pOOKH albTEPHATHBHUX BapiaHTIB NMPUUHSATTS pillleHb, TOTOBHOCTI (haxXiBIIB JO MPUUHSITTS
pimeHs y npodeciiiHiil AiSIBHOCTI, iX MIATOTOBKAa /0 POOOTH B yMOBaxX, IO BHUMAararoTh
CaMOCTIMHOTO TPUUHSATTS ONTUMAJIBHUX, BIAMOBITAIEHUX pimeHL421. I. 3s310H WiAKpecoe, 100
NMPUAHATHA PIICHHS, ONTUMAJIbHE JUIS TEBHUX YMOB, (haxiBellb MOBUHEH J0OpE OpIiEHTYBATHCS B
MDKOCOOHMCTICHMX CTOCYHKaX, IO CKJIQJIACI B KOHKPETHOMY KOJICKTHBI, 3HATH IHTEpECH
OTPUMYBAYiB TOCIYT, PIBEHb iX TOTOBHOCTI JOJIy4aTHUCS JIO BUPIMIEHHS MpoOJieMH, iX yMIHHS
MpaIoBaTH y KOMaH/II YU K iH,Z[I/IBiI[yaJ'IBH0422. 31e0UThIIIOT0, BaXKIMBI M BIAMOBIAAIBbHI PIICHHS
MpUiMaroThCs B yMOBax nAedinuTy yacy, iHOAl HeraiiHo. OTke, N0 MPaKTUYHOTO MUCIEHHS, 10
THYYKOCT1 Ta KPUTHYHOCTI, O IMIBUIAKOCTI i 00auyHOCTI (haxiBIisi BUCYBAETHCS HU3KA CIICIIAIBHUX
BuMor. DaxiBellb HE Ma€ MOMJIMBOCTI IEPEHECTH pIIMICHHS Ha MaWOyTHE, TOMY MOTPIOHO
000B’SI3KOBO OLIIHIOBATH BJIACHI CHUJIM ¥ MOKJIUBOCTI.

[Ipouec mnporHo3yBaHHS Ta MNPUUHATTS e(EKTUBHUX PINIeHb € OCHOBHHUM MOMEHTOM
MPAKTUYHOI AisTbHOCTI (axiBius. [1o TomMy, SIK TOTYIOTHCS, IPUIMAIOTHCSI T BUKOHYIOTHCSI BaXKJIUB1
pIIICHHS, MOKHA OI[IHUTH MPAKTHYHE MUCIEHHS (axiBIl, Horo npodecioHasisM Ta MaCTEPHICTD.
[TpuitHATTS epeKTUBHUX pillleHb 00YMOBIIIO€ HEOOX1THICTh O€3MEePEPBHOTO YCBIIOMIICHHS Ta OIL[IHKU
pe3ynbTaTiB MpoQeciiiHoi AisUIbHOCTI, TOCTAHOBKU aKTYaJIbHHUX 3aBJIaHb 111010 KOHKPETHUX CUTYaIliil
1 MouTyK HalOUIBII AI€EBUX CIOCOOIB IX BUPIIICHHS.

418 CXonmMHKM 70 3/10pOB’s: MPOCBITHHIGKO-TIPO(INIAaKTHYHA TPOrpaMa TPEHIHrOBHMX 3aHATh 3 YYHAMH HaBUaJIbHHUX
3aKJIaJliB CHCTEMH 3arajibHOI CepeTHbOi OCBITH: HaBY.-MeToA. nocil. / 3a pex.: T. B. XKypasens, T. JI. JIax. Kuis: Kanwura,
2012.232c.

419 Tapuasceka H. I1., ITymkap P. M. MeHeIKMeHT: Teopis Ta npakTuka. TepHomins, 1997.

420 Tpmomixo I'. M. MeHemKMEHT comiansHol podoTH: HaBd. noci6. Hixkun: JIucenko M. M., 2011. 308 c.

421 YeproOposkin B. M. Tlcuxosoris MpUHHATTS MeIaroriqyoux pimeHb: MoHorpadis. Jlyrancek: Anbma-matep, 2006.
416 c.

422 3g310m 1. A. Tlemarorika jo6pa: ineanu i peanii. Kuis: MAVYTI, 2000. 312 c.
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Hapas3i, 3micT npodeciiiHoi TisITbHOCTI MOYKHA YSIBUTH SIK CHCTEMATUYHICTD il 1010 TIOIITYKY
HAOUTBII ONTHUMAJIBHHUX CHOCOOIB BUPIMICHHS NPOOIEMHUX CHTyallii 3 METOI0 CHpPUSHHS
JIOCATHEHHIO HAWKPAIINX Pe3yIbTaTiB IS PO3BUTKY 0COOMCTOCTI*2,

OT1xe, NpUAHATTA e()EeKTUBHUX pIlIeHb 3000B’s3y€ 10 NETaJbHOIO BHUBYEHHS HAsBHOCTI
npoOseMHOi CHTyalii, BU3HAYEHHS METH, CIIOCOOIB BHpIlIeHHS NpobieMu, (HOPMYIIOBaHHS Ta
MOPIBHSHHS AJbTEPHATUBHUX DillleHb, 3/AiCHeHH BHOOpyY. Lle TBopue, BiAmoBinanbpHE 3aBAAaHHS,
MUCTEUTBO MPUHAHATTS PIillIeHb, TOMY IPEPOTaTHBA YXBAJCHHS DPIIICHHA HAJIEXKWUTH (PaxiBIO, IIO
HOro NnpunMac.

ComianbHAN TpAIliBHUK MOXKE MaTH MPHUCTPACTh J0 PU3WKIB, HaJaBaTH INepeBary TUM abo
IHIIUM croco0aM JIOCATHEHHSI pPe3yiabTaTy, MaTH PI3HWUH JOCBiN peanizamii 3aBlaHb, IUTKOM
WMOBIpHA CHUTYyallisg, KOJU (QaxiBellb MOXXE HE IOTOJMTUCS 3 JKOJHUM 13 3alPOIIOHOBAHMX
albTepHAaTUBHUX BapiaHTiB. OTXxe, OCTaTOYHE MNPUNHATTA pIlIEeHHs, BHUOIp NPUUHATHOI
QIbTEPHATHBH MOJXKE BHSBHTHCS HE MEHII NPOOJEMATHYHUM TIPOLECOM, HDK BH3HAYEHHS,
(hopMyITIOBaHHS MOXKJIMBUX BapiaHTIB.

Sk 3ayBaxye 1. /laBunoBrY, OCKUIBKU PILIEHHS NPUHMAOThCA JIOABMH, TO ICHYE LIUIHH psfl
(akTOpiB, M0 BIIMBAIOTH HA IPUHHATTS pilieHs y mpodeciitnoi aisnmpHoCTI*?, Vuenuii Buainge cim
rpymn (GaxTopiB, A0 AKUX HaJIEKaTh:

- 0cOOHUCTICHI XapaKkTepUCTUKH (axiBug (BIK, JOCBiA, 3HAaHHS, OCBITa, XapaKTep), OCKUIbKH,
Oy/bp-siKa JIFOJIMHA MA€ BJIACHY CUCTEMY IIIHHOCTEH, SIKa BITUBAE HA CIIOCIO MPUWHSTTS PIIlICHb;

- CepeNIOBHIIe TPUHHSTTS DIICHh BHU3HAYAETHCS TIEBHOIO HEBU3HAUEHICTIO, TOMY 3aBXKIU
MOTpiIOHO BpPaxOBYBaTH PHU3HMK. PHU3WK BIAHOCHTHCS 10 PIBHS HEBH3HAYEHOCTI, 3 SIKUM MOJKHA
nependayaTd HACTIAKY MPUIHATUX PILLIEHb, PE3yNbTaTH SKUX HE € BU3HAYEHUMH, ajie HMOBIPHICTh
KOXKHOTO pe3ylbTaTy BigoMma. (axiBellb MYCUTh BPaxOBYBaTH PIBE€Hb PU3UKY K HaWBaXJIMBIIIUI
(daktop. OTprMaT IPyHTOBHY iH(pOpMaIIito, siKa JO3BOJMTH 00’ €KTUBHO BUPaXyBaTH PU3HK, MOYKHA
3aBISKA HAYKOBUM IyOITIKaIlisiM, CTATUCTUYHUM JIaHUM, OMMUTYBAHHSAM TOINO. PimeHHs moTpiOHO
YXBAJIIOBATH Ta peaTi30BYBaTH, MOKH iH(OPMAIIis € BIIMOBITHOIO, aKTYaJIbHOIO, JOPEYHOIO, TOYHOIO;

- iHpopMaIIiitHi 0OMEXEHHS — 1HKOJIA IS PaIliOHAIbHOTO BHpIIIEHHS poOiaemMu iHopmarrii
HEJIOCTaTHRO TOMY (paxiBeIlb Ma€ BUPIINIUTH UM € CEHC BiA J0JATKOBOI iH(OpMaIlli, HaCKUIbKH
BKJIMBE CaMe PIIICHHS 13 BUKOPUCTAHHIM SIKMX PECYPCIB BOHO OB’ SI3aHE;

- B3aEMO3AJIEKHICTh pIllIEHb, aPKe BOHU MAIOTh HACHIIKH 1 JUISI OTPUMYBada COLIaJIbHUX
nociyr, i s ¢axiBig, 1 st opranizaiii B mistomy. Ha nporiec nmpuifHATTS ePEKTUBHHUX pillleHb
MePEBAKHO BIUIMBAE TOBEAIHKA (HaxiBIsg, MOXIMBICT BHKOPHCTaHHS cydacHuX I[H]opmarriiiHo-
KOMYHIKAI[IHHUX TEXHOJIOTIH, HassBHICTh OTIEPAaTUBHOI KOMYHIKAIIii;

- BIUTUB iHOpMaIliifHOTO (akTopa, TOOTO piBeHb 3a0e3reueHHs iHpopMaIliero, AePIUT IKOT
MOX€ TPU3BECTH JI0 HEBIIMOBITHOCTI AKICHUX Ta KUIbKICHUX XapaKTepUCTUK iH(OpMaIlii B mporeci
MPUIHATTS PIllICHb;

- BIUIMB 3acO0iB Mpaii 00yMOBIIOETHCS PO3YMIHHSIM MPUYHH, IO MPU3BOJATH A0 ONTHMI3allii
npodeciiiHOo1 JisUTBHOCTI MPU 3aCTOCYBaHHI HOBOI TEXHIKM, MeXaHi3allli il aBTomMaru3aliii po6o4oro
poLeCy;

- BIUTMB CUCTEMHHX (PaKTOPiB, 10 AKUX BITHOCHUMO (PaKTOP BIAMOBIIHOCTI CUCTEMH, MEXaHI3M
YIIPaBIIiHHS i HAYKOBY OPraHi3allifo IIPAaKTUYHOT AisIbHOCTIY?,

Posrnsaaroun mpo6iaeMy YMHHUKIB 1I0JI0 €(EKTUBHOTO MPUHHSATTS PillIeHb BUOKPEMIIIOIOTH
Taki YMHHUKU: HEJOCTATHICTh 3HaHb, OOMEXKEHICTh YAaCOBHX PECypCiB, BIICYTHICTb MOXJIMBOCTI
3aJy4eHHs KOMIIETEHTHHMX €KCIepTiB, HemnoBHa iHopmMmalis Ttomo. Tomy 3 pO3BUTKOM i
BJIOCKOHAJICHHAM 1H(OpPMaLIfHO-KOMYHIKAI[IfHUX TEXHOJIOTIH BaXKJIMBE BUKOPHCTaHHS IHTEPHET
MOJKJIMBOCTEH y IPUIHATTI €peKTUBHUX Ta JOPEYHUX PIIIEHb Y COLlIaNIbHIN cdepi. Pe3yabTaTuBHICTD
MPUIHATOrO PIlIEHHS 3alieXkaTh BiJ €MOIIITHOI CTaOUTbHOCTI, BiJ BJIACHOTO CIPUNHSATTS, SIKOCTI

423 YeproOposkin B. M. Tlcuxosoris NpUHHATTS MeIaroriqoux pimens: MoHorpadis. Jlyrancek: Anbma-matep, 2006.
416 c.

424 NMasumosu 1. €. Kontposinr: Hapy. noci6. Kuis: Llentp ya6oBoi mitepatypu, 2008. 552 c.

425 Tam camo.
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06po0OkH iHdopMaii i yXBaTeHHs Ha IUX 3acaaX ONTUMAIbLHO eeKTHBHOrO pimenns *2®. Boanouac,
aK 3ayBaxye B. UepHOOpOBKiH, Ha MpOLeC NPUNHHATTA €PEKTUBHUX DIlICHb BIUIMBAIOTH MPUYMHHI,
[UTbOBI, WiHHICH]I YHHHUKHA Y.

[TpuiiHATTS pilieHHs € BUOOPOM OJHIET MPOTO3HULLii 3 IEBHOT KUIBKOCTI MOXJIUBUX, TOMY HOTO
OCHOBOIO Ma€ OYTH MPOIyMaHICTh Ta YITKICTh. B Teopii NpuiHATTA pillieHb PO3PI3HAIOTH TP OCHOBHI
MOJIeTi IPUHHATTS eeKTUBHUX pinrens*2e;

1. Knacuuna Mojenp 3ayBaKye, IO YMOBH NPHHHATTS pIilIEeHb MAalOTh OYTH JIOCTaTHBHO
BU3HAYCHUMH. Maioun TOCTOBIpHY iH(popmariro, (axiBIli 3MOKyTh OOMpaTH AIbTEPHATHBY, SKa
[IOHAMKpaIe BiOBiAa€ CUTYaIIii.

2. [ToBeniHKOBa MOJIENb HATOJIOIIYE, 110 (haxiBelb, SIKH MPUUMAE BiIOBITabHI PILICHHS HE
Ma€ TOBHOI, MOCTOBIpHOI iH(opMamii moa0 cHTyalii i pilleHHS NpuiiMae, OPIEHTYIOUMCH Ha
MOBEJIIHKY OCOOH.

3. IpparionansHa MOJICITE TPYHTYETHCS HAa YXBAJICHHI PillleHHs 0€3 JTOCTIHKCHHSI aJIbTCPHATHB
Ta MpU3HAYEHa JJIsl BUPILIEHHS IPUHLUIIOBO BaXKIMBUX PIIEHb B YMOBaX AePIUTY 1H(pOpMAaLii.

ChOTO/IHI CBITOBA MPAKTHKA BUAIAE TPU OCHOBHI METOIM HPUHHATTS pintens*2:

1. 3acTocyBaHHS HAyKOBOTO METOJy ONTHUMI3allll YINPaBIIHCHKUX PINICHh TMepeadadae
3aCTOCYBaHHS MEBHUX KPOKIB y JOCIIIPKEHH] IPUMHATTS pillieHb, a caMe: MOoIIyK iH(opmarlii, ska
Mae BITHOILIEHHS /10 TpoOieMu; aHaii3 310paHoi iHdopmallii; popMyBaHHS TIOTE3H; TIITBEPAKEHHS
JOCTOBIPHOCTI TIIOTE3H; peaizalis mpooieMu.

2. BukopucTaHHsS CHUCTEMHOI OpieHTarii 0a3yeTbCs Ha TOMY, IO OpraHi3aiis € BIAKPUTOO
CHCTEMOIO, sIKa CKIIAJA€THCS 3 B3a€MOIIOB I3aHUX KOMIIOHEHTIB.

3. 3acTtocyBaHHST MOJENEH O3BOJISIE TpPHWMATH PIlICHHS, TIpU OOTPYHTYBaHHI SKHX
BpPaXOBYIOThCS BC1 (aKTOPH 1 aIbTEPHATUBH, 5K1 3’ SICOBYIOTHCS y IPAKTUYHIN JiSUTBHOCTI.

Buxopuctanus Mojeneil 103BOJIAE€ YXBAIIOBAaTH pIIIEHHS, MPU apryMEHTYBaHHI SIKUX
BpPaxOBYIOThCS BC1 (PaKTOpH 1 aIbTEPHATUBH, 1[0 BUHUKAIOTH y HeTlepea0adyBaHiid CUTYaIli.

Taxosx, BapTO 3BEpHYTH yBary Ha Te, 10 CTBOPEHHS MOJIEN1 € MPOLIECOM 1 OCHOBHUMH €Tanamu
IIBOTO TPOIIECY € BHU3HAYCHHS 3aBllaHb, MOOYJOBA, MEPEBIpKa Ha JAOCTOBIPHICTH, 3aCTOCYBaHHS 1
BiHOBIIeHHsT Mojeni. [loctaHoBKa 3aBlaHHs € HAWOUIBII BaXKJIMBUM €TArlOM CTBOPEHHS MOJIETI,
SIKUW 3JaTHUH 3a0€3MeYNTH ONITUMAIbHE BUPIIICHHS COIiaibHOI TpobieMu. BipHo chopmynroBane
3aB/IaHHS BaXKJIMBIIE, HaBITh, 3@ Horo BupimeHHs. [licis BipHOT MOCTAaHOBKY 3aBJaHHS YE€pProBUM
etamoM € rmoOymoBa mojeni. daxiBenb Mae OKPECIUTH TOJIOBHY MeTy, iH(opMalito, SKy
nependavyaeTbCsi OTPUMATH, BUKOPUCTOBYIOUM MOJETh. TaK0oX BaXKIMBO BU3HAYUTHCS, SKI (aKTH
BaXJIMBI Uil moOymoBH Mojem 1 sika iHdopmaris moTpiona Ha Buxoxdl. IlepeBipka Mojeni Ha
JOCTOBIPHICTh TOJIATA€ y BHW3HAYEHHI CTYMEHS BIAMOBIAHOCTI MOJEIl pEaJIbHUM IpoOiIeMam.
3acTOoCyBaHHS MOJIENI 3/1€0UIBIIOTO SIBISIETHCS OJHUM 13 CaMHX HEIMPOCTHX MOMEHTIB IMOOYIOBH.
OnosiieHHss Mojeni notpedye moaudikarii, sKo iHdopmallis, Ha SKid TIpyHTyBajgacs MOJIENb
3MIHMJIACS, TIOMOBHUIIACS, 3aCTapiia TOMIO.

Bapro HarojgocuTH, MmO KUIBKICTh HAWPI3HOMAHITHIIIMX MOJIENCH NPUHHATTS PIlICHb
pIBHO3HAYHA COIIAIbHUM MPOOIIeM, /7Sl BUPILICHHS SIKUX BOHU Oyl pO3pOOIIeHi.

ComuianpHui MpariBHUK 1 OTPUMYBay MOCTYT YTBOPIOIOTH MIHIMANIbHY COLIIaTIbHY TPYITY, B SIKil
10Tk BCi 3aKOHOMipHOCTI Mikpoconiymy*. [Tutanns mpo crnoci6 no6ya0BH CTOCYHKIB MK HUMH €
0araTOBUMIPHUM 1 BUBYAETHCA COLIOJIOTIEI0, COLIATHHOIO TICHXOJIOTIEI0, COLIAIbHOO (iocodieto Ta

426 Bpickin 0. A. OuiHOBaHHSA TOTOBHOCTI CIIOPTCMEHA JI0 ONTUMAJBLHOTO PIlllEHHS B CHUTYaIlii CIOPTHBHOTO JBOOOIO
(ma Matepiaii JOCTIIKEHHSI CIIOPTCMEHIB-(heXTyBambHUKIB): aBTOped. auc. ... KaHA. mcuxon. Hayk: 19.00.07 / Ie-T
refaroriky i ncuxoorii mpod. oceitn AITH Ykpainu. Kuis, 1998. 23 c.

427 YeproOposkin B. M. Tlcuxosoris MpUHHATTS MeIaroriqoux pimeHs: MoHorpadis. Jlyrancek: Ambma-matep, 2006.
416 c.
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6ioeTnkoro. Tumosi MoeNi TaKUX B3aeMOCTOCYHKIB pocimimkysanu G. Pence*®!; S. Jones, R. Joss**?;
F. Loewenberg, R. Dolgoff, D. Harrington®*33,

3rigHO TaTepHATICTUYHOI MOJENi B3aemojii, (axiBenp crpuse A00poOyTy OTpHMyBada
COLIAJIbHUX TOCIYT TaKUM € YMHOM, SIK OaThKO CHpHsie OIaromoiydydro JUTUHU. Bomopitoun
npo¢deciiHUMU 3HAHHAMH, YMIHHSAMH W HaBHUYKaMH, BiH 3a0e3nedye moTpeOu Bpa3IMBHUX TPYI
HACEJICHHS, TNPUHAMAIOYM BIANOBINATBHI PINMICHHS MIOJ0 NPOTPaMU MOXKIUBOI JOIMOMOTH, a
OTPUMYBad COIIaTbHOI TOCIYI'M Ma€ MAaCHBHO Ta JOTPUMYIOUUCH TPABWII, HOPM MOBEIIHKH
BUKOHYBATH PO3MOPSKEHHS COIialIbHOTO MpaniBHuKa. [larepranictuyni (aBTopuTapHi) aii haxiBus
MOXYTh OyTH BHUIIpaBIaHi, SIKIIO BOHHM HACIPaBIi apryMEHTOBaHI Ta CIPHUSIOTH OJAromoIyddro
OTpUMYBaya COIMIaJTbHUX MOCIYT 1 SKIO BIH HE Ma€ TPYHTOBHUX 3HAHb, MO0 MaTH OCOOMCTI
MIpKYBaHHS, TBEP/UKCHHS I TepekoHaHHA. BomgHouac, mnoBHOBakeHHS (axiBusg pas-y-pas
oOMexyeTbcsl OakaHHSAM OCOOM KOHTPOJIOBAaTH cuTyauilo. Hapasi, colfianbHa aKTHBHICTb
0CcOOHMCTOCTI 0OYMOBJIEHA SIK BUCOKUM pIBHEM MOIH(OPMOBAHOCTI, TaK 1 XapaKTepOM CY4acHOi
coliaabHOi poOOTH.

Posrnsgaroun iHCTpyMEHTAIBHY MOJIENh TPUHHATTS €()EeKTUBHUX PIllIeHb, BAPTO HATOJIOCUTH,
mo daxisenp o6iliMae He3alikaBIeHy, HeHTpaibHy, He TI'yMaHHY MO3MIi0. Moro mocmyru
MPOJIAIOTECS 1 KYNYIOThCS, SIK OyAb-skuil 1HIIMKA ToBap. ColllaJbHUI NMpaIiBHUK HE BIIMOBIISIE
KOTHUM TOOaKaHHSAM W 3aluTaM OTPUMYyBada TOCIYT, SKIIO BOHH HE CYNEPEYUTh 3aKOHHUM
BUMoOraM. bepyun 1o yBaru 110 Mojesb MOTpiOHO BPaxoBYBAaTH, 110 €KOHOMIYHI IHTEPECH HaCTO
NepeBakatoTh HaJ NpoGEeCIHHUMHU 1 TOMY BUSIBJISIOTHCS B OUTBII MPUXOBAaHUX (GOpMax.

KoHTpakTHa MOJenb OMupaeThcs Ha MPUITYIIEHHS PIBHONPABHOCTI MDK (axiBIeM Ta
OTPUMYBAaYeM IMOCIYT Yy BHPIIIEHHI MOpajlbHO-eTUYHHMX IMpolieM. OO0B’S3KOBOIO TMiICTaBOIO
CHIBIIpaIll Ta B3a€MOJII1, BIAMOBIIHO IHOTO MIIXOMY, € ICHYBaHHS MOPAJIbHOI JOMOBJICHOCTI MO0
mpaB Ta O0OOB’S3KIB KOXXHOi CTOPOHAMH, BIAMOBIIHO /O BUMOT CYCHUIbCTBA. JIOMOBIEHICTH
0a3yeThCsl Ha TPHOX 3arajbHUX MPUHITUIIAX: BAKIIMBI MOPaJIbHI PIICHHS € MIEPEeBarol OTpuMyBaya
nocayr; (axiBenb 3000B’sI3aHUI HaJaBaTH OTPUMYBaudy MOCIYT BCIO HEOOXITHY iHGOpMAIlo Iy
yXBaJICHHS €()eKTUBHOTO pillieHHs; (haxiBellb, HE MyCHTh OpaTH Ha ce0e 3000B’sI3aHHS PO3MOYHHATH
po6oTy (MiAMUCYBaTH KOHTPAKT), SIKIIO BUMOTH OTPUMYBada MOCIYT Cylepedarbh HOro MOpaIbHUM
npuHIETaM >,

o0 KOHTPAKTHOTO MiIXOy 3aCTOCOBYETHCS TaK 3BaHUI MPUHLMUII MOIHPOPMOBAHOT 3r0IH,
BIIMOBIAHO /10 SKOTO OTPUMYBad IOCIYr Ma€ MPaBO BU3HAYATH CTYNIHb PU3UKY, HA SKUN BIH
MOTO/KYEThCS Ui MOKpAIlleHHS! CBOro cTaHOBHINA. KOHTpakTHUH Minxia i, 30KpemMa MPUHIIMIT
MoiH(OPMOBAHOT 3r0/ 1M, BUHUKJIU K BIMOBIIL HA 3JI0BKMBAaHHS (haxXiBI[IB CBOEIO BIAJ0K0 B MEXax
naTepHagicTuyHO1 Mojieni. DakTUYHO, KOHTPAKTHA MOJIENIb HAMAraeTbCsl Y3roJWTH IHAMBIAYaIbH1
iHTEpecH (axiBIg 1 OTpUMyBada COLIATBHUX IMOCIAYr IIISIXOM TIOMIYKY 3arajlbHUX OOMEKEHb
JICOHTOJIOTTYHOTO XapakTepy. BoHa noOpe mpaifoe B CyCHiIbCTBI, Jie MepeBaxkae HAUBIAyali3M,
TOJIOBHUMH I[IHHOCTAMH $IKOTO € cBOOOoJa Ta camopeanizaiis. KpuTHKH KOHTPAaKTHOT MOJeni
HAroJolyoTh, II0 MOPAJIbHO-ETHYHI CY/PKEHHS HE MOXKHA BIIOKPEMUTH BiI mpodeciiiHux.
KoHTpakTHa MOJENb YTOUHIOE, YOTO HE MOXHA pOOUTH, 1100 HE 3aIIKOJUTH OTPUMYBAdy MOCIYT,
ajie 3aJIMIIIAa€ BIIKPUTHUM MMUTAHHS TIPO TE, IO MOTPIOHO pOOUTH 000B’SI3KOBO.

[lepconanictTiyHa MOJIeb HAroOJIOIIYE HAa TOMY, IO JAOCKOHANI CTOCYHKHM MK (haxiBIeM i
OTpUMYBaueM MOCIYI BUMAararwTh OUIBIIOTO, HDK (popManbHe, BUKOHAHHS KOHTpakTy. Hacmpasai
KOKeH OTpUMYBAu COLIAIbHUX IMOCIyr OaxkaB OM MaTu chpaBy 3 MpodecioHanoM, IO BOJIOJIIE
YeCHOTaMH, a (axiBili BiJAIOTh MPIOPUTET JTOOPOYECHUM OTpUMYyBauaM Iociyr. BigmoBigHo a0

Cyd4acHoOi eTHYHOT Teopii*>®, 4eCHOTH BKIIFOYAOTh HE JIMINE HAMIPH JiSTH K HAJIEKUTh (MYKHBO,

431 Pence G. Ethical Options in Medicine. Book Division, 1980. 221 p.
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PO3CY/UIMBO, HAMOJIETJIUBO TOMIO), @ W CXWIBHICTh A0 BIIMOBIIHUX TOYYTTIB (HAMPHUKIAI,
CTpaBeAIMBa JIIOJMHA CXWUJIbHA OOYpIOBAaTHCS HECHPABEIJIUBICTIO), @ TAKOX, MPAarHeHHS YWHHUTU
I00pOYECHO, K1 OTTAaHOBYIOTHCA IIIJISIXOM CAMOPO3BHUTKY, CAMOBHUXOBAaHHS Ha OCHOBI CITIBUYTIMBOCTI
i BinkpuTocTi 10 iHmuX. CyyacHa mpakTUKa BUMAarae Bif npodecionansa MpakTUYHOI pO3yMHOCTI,
MYXKHOCTI, CIIPaBeUIMBOCTI, MOMIPKOBAHOCTI, CHIBYYTIUBOCTi, MpOdeciiHOl KOMIETEHTHOCTI,
wecHocTi, Haronomye I. TTenc*®.

YMiHHS yXBanoBaTd e(PeKTHBHI PIICHHS JJIs COIIAIbHOTO MpAIliBHUKA Peai3yeThCsl Yepes
npogeciiiny KynbTypy Ta Oe3mocepenHbo y mpoleci mpodeciiHoi KoMyHIKallii, B3aEMOZIl, 10
3MIACHIOETBCS K BHJI mpodeciiiHol misutbHOCTI. DaxiBellb Mae BOJIOJITH KOMYHIKATHBHHMH,
OpraHi3aTOPChbKUMH 3TiI0HOCTSAMH, MPOPECIHHOIO KYIBTYPOIO, TIOYYTTSM TAaKTY; BMITH aHAIII3yBaTH
Ta MIIaBaTH KPUTHYHIA OIHII COIiaJIbHI SIBUIIA ¥ TPOIECH, OAYUTH CBOE Miclle 1 poib y
CYCHUIbHOMY JKUTT1, MaTH YiTKI MOPaJIbH1 MPUHIIUIIN.

BaxxnuBoro nepenymMoBoio mpodeciitHOro CTaHOBJIEHHS 0COOUCTOCTI COI[IaJIbHUX TTPAI[IBHUKIB
€ ocobucTicHe 3pocTaHHs BUcTynae. PaxiBill 3000B’A3aH1 3a1100iraTH 1 He 10ITyCKAaTH AHTUTYMaHHUX
HACNIIKIB y CBOill mpodeciiiHiii AisIBHOCTI, HE MaloTh IpaBa BUKOPHCTOBYBATU CBOI 3HAHHS 1
CTaHOBHUILE 3 METOI0 NPHUHIKEHHS JIOACHKOI TJJHOCTI, NMPUTHIYYBaHHA ocobucrocTi. BonHouac,
npodeciitHa KyJIbTypa € CKJIAJ0BOIO 3arajbHOi KyJdbTypu (HaxiBisf, IO XapaKTepU3ye BCIO
CYKYITHICTh BITHOCHH Y cdepi npodeciiHol ASUTBHOCTI Ta BIAMOBIAHUN PO3BUTOK 1HAUBITYaThHUX
npodeciiiHo 3HaYYIMKX 3/110HOCTEN, PO3YMOBUX, IICUXOJIOTTUYHUX Ta PI3UYHHUX AKOCTEH, 3a0e3neuye
BHUCOKY SIKICTh 1 TO3UTHBHE CTaBJIEHHA 10 mpodeciiiHoi nisimpHOCTL. OcKuibkH, mpodeciiiHa
TISUTBHICTE  (haxiBisg Oe3mocepeHh0 BIUTMBAE HA JIOJI1 JIIOJIEH Ta iX B3aEMOCTOCYHKH, BOHA
3000B’s13aHa CIIBBIAHOCUTHCS 3 MOPAJIbHO-€THYHUMH BHMOTaMH H OCOOJWUBOCTSAMH TMPAKTUYHOT
JISUTBHOCTI.

OTxe, TPUUHATTS €PEKTUBHUX, ONTUMAIBHUX, JOCTOBIPHUX PIIIEHb € OJIHIEIO 31 CKIAJ0BHUX
npodeciitHOT KyJbTYPH COIIAJBLHOTO TpaIliBHUKA. YXBaJCeHHS €(PEKTUBHHUX pIlICHb Mepeadadae
BHOIp anbTepHATUBH, 3[IMCHEHUH (QaxiBIeM Yy MeXaxX HOro IMocajoBUX TOBHOBAXEHb W
KOMIIETEHITIH, CIPSIMOBAaHUN Ha yCYHEHHS MTPO0JIeM, SIKi BAHUKIIN B OTPUMYBaya COIIaTbHUX TTOCITYT.
Po3po0xka it mpuifHATTS €PEKTUBHUX PIIICHD € TPOLIECOM, SIKHI 00’ €JHye OCHOBHI (QYHKITIT (haxiBIIs:
MJIaHyBaHHS, OpraHi3alliro, MOTHBAIIII0, KOHTPOJIb.
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ANNOTATION

Part 1. INFORMATION AND INNOVATIVE TECHNOLOGIES IN EDUCATION

1.1. Mykhailo Kalenyk. ORGANIZATION OF ONLINE EDUCATION IN PHYSICS
AT SCHOOL USING MODERN INFORMATION TECHNOLOGIES

The method of using modern information technologies for the organization of online classes
in physics at school is proposed. It is based on an integrative model of the educational process.
Multimedia technologies are considered when working with educational texts, conducting a physical
experiment, solving problems, managing the educational activities of students, repeating the studied
material, checking, recording knowledge, organizing independent activities of students. Ways
of organizing distance learning in synchronous mode using video conferences, interactive animations
of processes and phenomena, training exercises, web 2.0 technology, and cloud services are offered.

1.2. Lidiia  Slipchyshyn. THEORETICAL AND METHODOLOGICAL BASIS
OF SPECIALISTS VISUAL CULTURE FORMATION

The article substantiates the theoretical foundations of the specialists' visual culture formation.
The philosophical basis of the concept of "visual” is analyzed. The importance of discourse
experience forming is shown, which helps the individual to perceive and explain the "inexpressible™,
to fill the image with meaning, and produce ideas. It has been established that the visual-figurative
way of conceptualizing reality opens up wide opportunities for identifying connections and working
with information, building new concepts and images. The role of visual thinking in organizing mental
activity and working with information is emphasized. The essence of a specialist's visual culture
is revealed and its features for artistic and technical profiles are shown.

1.3. Natalia Afanasieva. FEATURES OF THE RELATIONSHIP OF EMPATHY AND
BEHAVIORAL STRATEGIES IN CONFLICT AMONG PSYCHOLOGY STUDENTS

The article presents an analysis of the relationship between empathic abilities, tendencies and
styles of conflict behavior in the studied psychology students, which revealed the presence of a direct
and inverse relationship between these indicators. The general trend shows that the higher the level
of empathy among the subjects, the less aggressive forms of behavior they choose in the conflict.
It should be noted that among the strategies of behavior in the conflict, compromise and cooperation
prevail. This is probably due to two main factors — the gender of the subjects (girls predominate
in the group) and professional focus (psychology). But this assumption needs additional analysis.
Based on the conducted psychodiagnostics research, a social-psychological training program aimed
at optimizing the empathy of future psychologists was developed.
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1.4. lvan Vasylykiv. FORMATION OF PROFESSIONAL COMPETENCE OF PRIMARY
SCHOOL TEACHERS IN THE FIELD OF INFORMATION AND COMMUNICATION
TECHNOLOGIES

The article examines information competence, which is a necessary quality of teachers,
characterized by their focus on mastering the theoretical and practical foundations of their specialty,
professional self-development, personal self-actualization and self-realization in the conditions
of an increase in the amount of information and the development of technologies.

The formation of informational competence of teachers should occur simultaneously
with the formation of their communicative competence.

Communicative competence of teachers is closely related to their ability to use ICT for access
to information, its organization, production and transmission in order to carry out productive
professional and pedagogical activities in the modern informational and educational space.

1.5. Olena Havrylo. FORMS AND METHODS OF FORMING NATURAL CONCEPTS
IN PRESCHOOL CHILDREN

The article analyzes different definitions of the term “concept” and “natural concept”. The aim
is to prove the formation of concepts in preschool children. In the context of the article, the most
optimal is the definition of the concept as a form of thinking, generalization of the essential features
of the object. The article proves the effectiveness of selected methods in the formation of preschool
children’s natural concepts. The child’s natural concept is largely dependent on the personality
of the educator. In the modern pedagogical research, the concept of readiness for environmental
pedagogical activity is interpreted differently. Thus, under the condition of purposeful pedagogical
influence, natural concepts can be effectively formed on preschool children.

1.6. Nataliya  Drozhzhina. @ INNOVATIVE TECHNOLOGIES FOR  SHAPING
PERFORMANCE CHARACTERISTICS OF VARIETY SINGERS IN THE SYSTEM
OF HIGHER MUSIC EDUCATION OF UKRAINE

The main task of higher education at the current stage of the development of variety music
is to create the theoretical and methodological bedrock, on which the system of training professional
vocal performers in institutions of higher education of culture and arts should be based. Therefore,
the purpose of the research is to analyze the introduction of innovative technologies for shaping
performance characteristics of variety singers into the higher music education of Ukraine with the aim
of substantiating the universal methodology of training highly qualified specialists in the field
of variety vocal art.

1.7. Alla Diachenko. APPLICATION OF INNOVATIVE APPROACHES DURING
UNDERGRADUATE PRACTICE BY STUDENTS OF THE INDUSTRIAL DESIGN
SPECIALIZATION AT THE MYKHAILO BOICHUK KYIV STATE ACADEMY
OF DECORATIVE-APPLIED ARTS AND DESIGN

The article examines the peculiarities of the application of innovative approaches during
pre-diploma practice by students specializing in "industrial design™ at the Mykhailo Boichuk Kyiv
State Academy of Decorative-Applied Arts and Design. It is established that during the course
of pre-diploma practice, students have the opportunity to choose design methods according
to the nature of the project and other design tools, which are based on various innovative approaches
and design methods, such as ICA, ICB, 3D, 3R, PSS, information architecture, user design
interface etc.
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1.8. Yuliya Zhurat. INNOVATIVE METHODS FOR TEACHING READING
IN PRESCHOOL THEORY AND PRACTICE

Nowadays, understanding that full-fledged personality development occurs only when a child's
full-fledged physical and mental development is in harmony, which means that the future of a person
depends on the conditions created in childhood.

Therefore, it is necessary to promote the development of children's reading skills and the desire
to independently familiarize themselves with works, not for the sake of the process itself, but mainly
because the book is one of the main and irreplaceable means of spiritual and moral education. Since
it is important for the future desire to read and successful learning how the child feels when learning
reading skills at the first stages, it is advisable to make this process easy, interesting and natural.
Therefore, the use of game techniques both in a preschool institution and at home when getting
acquainted with letters is an important condition for the child's successful development.

1.9. Volodymyr Kovalchuk. INFORMATION AND THE LATEST EDUCATIONAL
TECHNOLOGIES AS AN IMPORTANT FACTOR IN INCREASING
THE EFFECTIVENESS OF THE MODERNIZATION OF PEDAGOGICAL
EDUCATION

Students and teachers most willingly master new forms of pedagogical activity, but at the same
time pay the least attention to the techniques of the pedagogical toolkit — helping the schoolchild
to enrich his experience of creative life. If the nature of the student's work on the educational material
is exploratory and research, then the studied material will acquire personal significance
for the student, since it was obtained by him in real activity and, accordingly, will be retained
in his memory for a long time. In addition, in this process, students master the basics of working
with computer information technologies, their capabilities and perspectives, which is important
for life in modern society.

1.10. Tetiana Koliada-Berezovska. EDUCATIONAL INNOVATIVE DEVELOPMENTS:
FORECASTING ALGORITHMS IN THE SOCIAL COMMUNICATION SPHERE

The study results of information analysts professional training modernization problem are
presented in the context of higher education new paradigm as its fundamentality and integrity united
principle. The proposed development purpose and tasks are defined by the need to provide potential
specialists, second-level higher education students mastering a specialty related to the information
analytical and synthetic processing processes, documentation support of social communications,
information and documentation management support based on knowledge and information
technologies’ algorithmic essence understanding. Also emphasized is that, considerng
the professional competences requirements, the ability to predict the socio-communication
environment condition, to forecast the socio-communication processes development a factor
of professional data handling with the algorithmic analytical-synthetic procedure as an optimal
combination of fundamental and practice-oriented knowledge aimed at the prospect of a specific
problem solving.

1.11. Zhanna Melnyk. TRAINING OF SOCIONOMIC SPECIALISTS FOR PROFESSIONAL
ACTIVITY BY MEANS OF INNOVATIVE TECHNOLOGIES

One of the central tasks of modern economic reform in market conditions is to activate
the human factor. A person is the bearer of all social relations. Nowadays, technology is becoming
universal, acquiring importance as a factor that becomes one of the main sources of social change.
Society has reached such a stage in its development when the solution to social problems is impossible
without the appropriate technology. Today, the problems of technology, more than ever before
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in the history of mankind, directly affect social aspects and aspects that reveal the life content,
existence of Man and humanity. At the present stage, when the need to move from the spontaneous
to the conscious nature of social practice becomes not only an obvious social truth but also
a technological requirement of the era, especially the social need for socio-philosophical awareness
of the essence and human content of Technology, ways of its evolution and use in the interests of man
is growing.

1.12. Olexiy Pavlenko. THE USE OF INFORMATION AND DIGITAL TECHNOLOGIES
INTHE ORGANIZATION OF SCIENTIFIC WORK OF APPLICANTS
IN THE SPECIALTY OF TRANSPORT TECHNOLOGIES

The necessity of using modern information and digital technologies for organizing the scientific
work of applicants is substantiated. Existing information resources used for preparation were
assessed. The presented competencies obtained by the applicant made it possible to establish
directions for increasing the level of teacher training in the direction of his information and digital
awareness. The means necessary for the applicant for high-quality and effective preparation
ofscientific developments, motivating him and encouraging him to search for new ideas, striving
for the future, are determined.

1.13. Tetiana Spirina. MAKING EFFECTIVE DECISIONS AS A COMPONENT
OF THE PROFESSIONAL CULTURE OF A SOCIAL WORKER

Modern professional education focuses on the preparation of a competitive specialist, capable
of self-development and creative search in professional activity, an individual with a stable system
of moral values. The professional culture of a social worker involves not only theoretical aspects,
which are expressed in the possession of certain knowledge, abilities and skills in the professional
field, currently, a more important role is played by the practical use of theoretical knowledge,
the meaning of which lies in the performance of a certain set of humanistic tasks and functions aimed
at an effective solution problem of recipients of social services, as well as reducing social tension
in society. The author considers effective decision-making as a component of the professional culture
of a social worker. Analyzes the scientific and theoretical foundations of decision-making in social
work and considers the factors and criteria for effective decision-making.

Part 2. INFORMATION AND INNOVATIVE TECHNOLOGIES IN ECONOMY
AND MANAGEMENT

2.1. Anna Kozachenko. INNOVATIVE ACTIVITY IN THE CONDITIONS OF ECONOMIC
COMPETITION

The article analyzes the role of the innovation process as a basis for increasing competitiveness
enterprises. The relationship between the main elements of innovative activity of enterprises, as well
as levels, is considered its manifestation. Factors affecting the implementation of innovations
at enterprises were analyzed. The forms of innovative activity are considered. The importance
of innovative activity for the purpose of forming and maintaining competitive advantages, as well
as strengthening the competitive positions of the enterprise both on the domestic and foreign markets,
IS substantiated.
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2.2.0Olena Martseniuk. INTERNET BANKING - INNOVATIVE DEVELOPMENT
OF THE BANKING SECTOR IN UKRAINE

Internet banking service is an intangible information form of conducting commercial and banking
business in the international online space. The trends of their formation have a powerful influence
on international electronic business and the international monetary and financial sphere, the banking
system, which are systematically subject to financial crises and global currency transformations.

The article is devoted to the study of the use of digital and Internet technologies in banking
activities on the territory of Ukraine, taking into account the European experience. Features of remote
banking services for retail customers are summarized. The essence and main forms of Internet
banking services for retail customers are considered. The mechanism of remote service
to the population, which is an important element of the banking business, has been studied.
The prerequisites and factors that became the driving force behind the development of channels
for the provision of banking services are highlighted. The analysis of transitional forms of providing
banking services in Ukraine was carried out. Banking services, which are formed under the influence
of the development of digital Internet technologies, have been evaluated. The possibilities
of improving the Internet banking service process are substantiated.

Given the economic importance of digital technologies in banking in the face of modern
challenges, recommendations on improving the efficiency of providing Internet banking services
to customers, which are associated with improving the quality of service through the use
of innovations, as well as recommendations on avoiding risks inherent in alternative channels,
are substantiated implementation and identification of current models of banking activity.

2.3. Mariia Miroshnykova. INCREASING THE EFFICIENCY OF REFRIGERATING
EQUIPMENT OF PASSENGER CARS

Most of the passenger cars operated on Ukrainian railways were built in the 70s and 80s
of the last century and their service life is coming to an end. Under the condition of limited funding,
carrying out restorative repairs by car repair plants and railways remains the main means
of maintaining the car park in the required number.

Thus, during the operation of passenger car air conditioners, the internal surfaces of their
pipelines are contaminated (primarily due to the accumulation of oil residues on them), as a result
of which the performance of the air conditioner decreases.

In addition, the passenger car park has cars equipped with refrigerating equipment designed
for the use of freon-12 (R12), freon-22 (R22) refrigerants. Therefore, it is necessary to clean
the internal surfaces of pipelines and refrigerating equipment of air conditioning systems
from mineral oil residues and impurities when replacing (retrofit) R12, R22 with ozone-safe
alternative refrigerants.

2.4.Olena Polova. INNOVATIVE MANAGEMENT OF MARKETING ACTIVITIES
OF THE ENTERPRISE

The modern stage of development of the agrarian sector of the economy of Ukraine
is characterized by the gradual creation of fundamentally new conditions entrepreneurial activity.
An economic situation is formed, under which it arises urgent need for further development of market
orientation of production. The global food crisis caused a number of peculiarities in implementation
of the production and commercial process of this industry. In this regard a real economic tool
for organizing agricultural activities enterprises, taking into account the requirements of the market,
becomes a marketing activity — complex and systematic method of solving problems of agricultural
organization production All this requires solving a number of research tasks based on system
approach, development and implementation of market strategies management for agricultural
enterprises.
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The practical significance of the obtained results lies in the possibility of using theoretical and
methodological developments and practical recommendations regarding the formation and
functioning of the mechanism for managing the marketing activities of an agricultural enterprise.

2.5.Oksana Ruda. INNOVATIVE TECHNOLOGIES IN BANKING ACTIVITIES
AS THE DRIVING FORCE OF THE EFFICIENT FUNCTIONING OF THE BANKING
MARKET

The essence, principles and chronology of the implementation of banking innovations were
studied. The modern trends of banking innovations in Ukraine have been determined.
The classification of banking innovations is considered. Advantages and prerequisites of banking
innovations are disclosed. Domestic banking innovations are highlighted. Specific features and
directions of implementation of innovative technologies in banking activity are identified, among
which can be attributed: financial component, technological component, and organizational and
structural component. The main innovative technologies that were introduced in banking activities
were considered, including: contactless payments, identification using biometric technologies,
blockchain technology, NFC technologies, Internet banking, virtual bank technology, etc.

2.6. Nataliia Havrylenko. DEVELOPMENT OF FISCAL ADMINISTRATION IN UKRAINE
UNDER THE CONDITIONS OF DIGITAL TRANSFORMATIONS

The purpose of the study is to develop theoretical provisions and practical recommendations
regarding the development of digital transformations in the field of tax administration in Ukraine.
The theoretical basis of the research was the results presented in fundamental and applied scientific
works of Ukrainian and foreign scientists in such areas as: taxation, tax management, tax control, tax
administration, digital economy, as well as in analytical reports and documents of international
organizations on topical issues of digitalization tax administration. A digital platform is proposed,
which will allow attracting specific proposals from individuals and legal entities — taxpayers
in the field of fiscal administration, aimed at improving the quality of digital technologies that
are introduced in the fiscal sphere. This will help reduce the risks of taxpayers' interactions with fiscal
authorities in the digital environment and increase their interest in participating in the digital
environment.

2.7.Yulila Haibura. SOME ASPECTS OF ANALYSIS AND FORECASTING
OF THE FINANCIAL STATE OF ENTERPRISES IN CRISIS CONDITIONS

The financial condition of the enterprise is the ability to finance its activities. The financial
condition is characterized by the provision of financial resources, the expediency of their placement,
as well as the efficiency of use and many other parameters, for example, financial relationships
with counterparties and partners, solvency, financial stability.

The enterprise must evaluate and analyse its current financial situation and compare
it with the financial situation of previous periods and with the financial situation of enterprises
of similar activity. The purpose of this analysis is to obtain an objective and reasonable description
of the financial state.

Analysis of the financial condition of any enterprise is a necessary condition. It is financial
analysis that is a means of assessing and forecasting the financial state of the enterprise. It can be
performed both by the company's management staff and by any external analyst. The results
of the financial analysis are used for planning, control and forecasting of the financial state
of the enterprise.

The current state of the economy of our country leads to the fact that business entities need to find
ways and directions to increase the efficiency of their activities, find new ideas and opportunities
to overcome shortcomings and market challenges. Thus, the problem of improving the company's
financial condition and finding ways to improve the company's financial condition is undeniable and
relevant.
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2.8. Vasyl Gorbachuk. ECONOMICS OF DATA CONSUMPTION AND MANAGEMENT
OF EXTERNAL NETWORK EFFECTS

While network externality refers to all types of (negative or positive) feedback from the market,
network effect is usually mentioned only for positive feedback leading to an increase in the value
of the network. Each digital service will involve network effects that can influence the evolution
of the respective market over time. If positive network effects lead to slow initial adoption of new
services, it can be accelerated by initial offering the new service for free. Estimates of the value
for networks of various types are used in strategic planning. Network effects can be visualized using
undirected networks, where the number of nodes, as a rule, does not exceed the number of connections
(links) between them.

2.9. Olexander Krasnoshtan. SYSTEM AND METHODOLOGICAL FOUNDATIONS
OF SOLVING THE PROBLEM OF MODERNIZATION AND INNOVATIVE
DEVELOPMENT OF THE COUNTRY'S TRANSPORT SYSTEM

The system and methodological foundations of solving the problem of modernization and
innovative development of the transport system are considered. A modern complex definition
of the transport system as a multi-level hierarchical system, its structure, place and role in the general
socio-economic system of the country is given. The main regularities of the development
of the hierarchy of multi-level transport systems have been identified and systematized. The concept
of the system-mental complex of the country's transport system was introduced.

2.10. Iryna Markovych. BEHAVIORAL AND CULTURAL ASPECTS OF CORPORATE
MANAGEMENT IN THE CONTEXT OF ENSURING MOTIVATION
OF ACTIVITIES

The article analyzes concepts related to labor motivation and its place in the enterprise
management system. Content and process theories of motivation are analyzed in detail. Approaches
to the assessment of personnel motivation are summarized by identifying the factors that have
the most noticeable impact on the employee's motivation at the enterprise and its formalization.
A study of the influence of cultural factors on staff motivation was conducted, as well as a comparison
of the cultural foundations of work motivation systems in the United States of America, Switzerland,
France, and Germany with the motivation system of Ukraine.

2.11. Alla Meish. POLAND AND UKRAINE: PROBLEMS OF INNOVATIVE ECONOMIC
DEVELOPMENT

The problem of innovative development of the economy is highlighted. On the basis
of an analytical understanding of the factual material and a comparison of the dynamics of statistical
indicators of Poland and Ukraine, deductive generalizations of the false reformation of the causes
of the paradoxes that arose as a result of the shortcomings of the stretching of the economy of Ukraine,
which are not localized to this day and make innovative development of industry and agriculture
impossible, but on the contrary, catalyze environmental problems, are given. The impasse of this
variant of the development of the domestic economy, when domestic owners of industrial and
agricultural enterprises are satisfied with the current status of suppliers of raw materials for export,
is emphasized. Attention is focused on the fact that only the leveling of protracted paradoxes in these
industries can become a reliable basis for the innovative development of the economy.
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2.12. Serhii Moroz. ELECTRONIC TRADE IN UKRAINE AS AN INDEPENDENT
ATTRIBUTE OF BUSINESS DEVELOPMENT

At the moment, the transformation of business process implementation trends by business
entities in accordance with the permanent rapid development of the latest electronic commerce
technologies is extremely relevant. And if small enterprises in practice use a narrow range of such
tools, then transnational corporations invest significant sums of money in the introduction of data
processing systems and cloud computing, etc. The current conditions of the functioning of Ukrainian
economic entities are characterized by the increasing instability of the domestic economic situation,
the increase in this connection of both internal and external competition. Taking into account
the European integration vectors of the functioning of domestic business entities and the deepening
of relationships on the international labor and capital markets, in particular in the field of information
technology development, as well as in order to increase the competitiveness of domestic enterprises,
it is advisable to use electronic commerce and analytics technologies.

2.13. Svetlana Suprunenko. INSTITUTIONAL REGULATION OF STATE INFORMATION
SECURITY: ASPECTS OF DETERMINING EFFICIENCY

The study is devoted to the study of the current state of institutional regulation
of the information security of the state in the conditions of globalization challenges and military
threats and the development of a methodological apparatus for conducting an analysis of determining
its effectiveness. The article discloses modern aspects of the choice of approaches to the assessment
of institutional regulation of information security. The author thoroughly analyzed the impact of state
management mechanisms on the work of information security regulatory institutions and identified
key problematic aspects and directions for further improvement. In the course of the research,
the author's approach to the evaluation of the level of effectiveness of the institutional regulation
of information security of the state when changing its system-forming factors is proposed.
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