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Abstract: The processes of digital transformation of all spheres of life in modern 
Ukrainian society and the introduction of emergency distance learning in war-
timein Ukraine have led to the emergence of new challenges in the professional 
self-improvement of social workers in order to provide quality social services to 
a new target group of clients – participants in combat operations in conditions of 
uncertainties and threats of wartime.
7KH�DXWKRUV�RI�WKH�DUWLFOH�LQYHVWLJDWHG�,&7�XVHG�E\�VRFLDO�ZRUNHUV�RI�.\LY��8NUDLQH��
working with combatants in state and non-governmental organisations. The study 
showed a satisfactory level of ICT use in professional activities with this target group 
and the need to improve the professional competence of workers providing services 
to this target group.
The problems of combatants, which are addressed by social workers, were explored. 
A theoretical analysis of the content and structure of open online courses that can 
be used for professional self-improvement of social workers related to improving 
their digital and methodological competence in working with combatants was car-
ULHG�RXW��7R�DFKLHYH�WKH�JRDO�D�ZLGH�UDQJH�RI�WKHRUHWLFDO�UHVHDUFK�PHWKRGV��DQDO\-
VLV��V\QWKHVLV��FRPSDULVRQ��JHQHUDOL]DWLRQ��HWF���ZHUH�XVHG��%DVHG�RQ�WKH�DQDO\VLV�
of MOOC platforms available on the domestic and international Internet market 
of educational services, it was found that Coursera, EdEra, and Prometheus are 
the most popular among social workers. It was found that all courses on MOOC 
platforms have a similar structure, which includes interactive video lectures, edu-
cational resources, online tests of various types, and a forum for discussing issues 
and organising a discussion.

Keywords: 022ɋ��0DVVLYH�RSHQ�RQOLQH�FRXUVH���SURIHVVLRQDO�FRPSHWHQFHV��LQIRU�
mation and communication technologies; participants in hostilities, female combat�
DQWV��SURIHVVLRQDO�LPSURYHPHQW�DQG�VHOI�LPSURYHPHQW��VRFLDO�ZRUN��ZDUWLPH�
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INTRODUCTION

7KH�UHOHYDQFH�RI�WKH�VWXG\�LV�GHWHUPLQHG�E\�WKH�DGDSWLYH�FRQGLWLRQV�RI�GLVWDQFH�ZRUN��
DQG��WR�D�FHUWDLQ�H[WHQW��WKH�ULVN\�IDFH�WR�IDFH�ZRUN�RI�VSHFLDOLVWV�GXULQJ�WKH�SHULRG�RI�
TXDUDQWLQH�UHVWULFWLRQV�DQG�WKH�FXUUHQW�VWDWH�RI�ZDU�LQ�8NUDLQH�GXH�WR�WKH�IXOO�VFDOH�LQ�
YDVLRQ�RI�5XVVLDQ�WURRSV��&XUUHQWO\��WKH�SRSXODWLRQ�RI�8NUDLQH��LQ�SDUWLFXODU��JURXSV�
LQ�GL൶FXOW�OLIH�FLUFXPVWDQFHV��RU�FDWHJRULHV�ZLWK�VSHFLDO�QHHGV�DQG�UHTXLUHPHQWV��
need the protection of their rights and interests, as well as quality social services. 
+RZHYHU��WKH\�KDYH�OLPLWHG�DFFHVV�WR�VHUYLFHV��0RUHRYHU��VSHFLDOLVWV�SURYLGLQJ�VRFLDO�
DVVLVWDQFH�DQG�VXSSRUW�WR�WKH�SRSXODWLRQ�PXVW�DOVR�DGDSW�WR�QHZ��FKDQJHG�ZRUNLQJ�
conditions during wartime. These circumstances caused the emergence of new chal�
OHQJHV�LQ�WKH�SURIHVVLRQDO�VHOI�LPSURYHPHQW�RI�VRFLDO�ZRUNHUV�LQ�RUGHU�WR�SURYLGH�
KLJK�TXDOLW\�VRFLDO�VHUYLFHV�WR�D�QHZ�JURXS�RI�VRFLDO�ZRUN�FOLHQWV�±�FRPEDWDQWV�LQ�
the conditions of uncertainty and threats of wartime.
&XUUHQWO\��PRUH�WKDQ��������ZRPHQ�DUH�VHUYLQJ�LQ�WKH�8NUDLQLDQ�DUP\��LQFOXGLQJ�
FLYLOLDQ�SRVLWLRQV��,Q�WRWDO��WKHUH�DUH�PRUH�WKDQ��������ZRPHQ�LQ�WKH�DUP\�QRZ�
�:RPHQ¶V�ZDU��KRZ�PDQ\�ZRPHQ�DUH�QRZ�GHIHQGLQJ�8NUDLQH�LQ�WKH�DUP\���������
Since the beginning of the war, more than 16,700 service woman have received the 
combatant status. Three hundred two servicewomen have been given state awards, 
DQG�RYHU�������KDYH�UHFHLYHG�GHSDUWPHQWDO�DQG�RWKHU�DZDUGV�VLQFH�������+RZ�PDQ\�
IHPDOH�PLOLWDU\�SHUVRQQHO�VHUYH�LQ�WKH�$UPHG�)RUFHV�RI�8NUDLQH���������7KHVH�VWD�
tistics indicate an increase in the number of female combatants whose requests must 
EH�JUDQWHG�QRZ�DQG�ZKR�ZLOO�KDYH�WKHLU�VSHFL¿F�QHHGV�LQ�WKH�IXWXUH�
6RFLDO�ZRUNHUV�DQG�RWKHU�VSHFLDOLVWV�ZKR�ZRUN�ZLWK�FRPEDWDQWV�VKRXOG�EH�SURYLGHG�
with all the necessary resources and means to provide quality assistance to this target 
FDWHJRU\��,Q�ZDUWLPH��VSHFLDOLVWV�LQ�H[WUHPH�DQG�FKDQJHG�FRQGLWLRQV�UHTXLUHV�QHZ�
DELOLWLHV�DQG�VNLOOV�LQ�PDVWHULQJ�WKH�QHFHVVDU\�WHFKQLTXHV��WHFKQRORJLHV��DQG�ZRUNLQJ�
methods, which they need to provide to the target audience in person and remotely.
7KH�PDLQ�FKDOOHQJH�IRU�VRFLDO�ZRUNHUV�WRGD\�LV�PDVWHULQJ�DQG�XVLQJ�QHZ�PHWKRGV�DQG�
forms of interaction with clients and colleagues in professional activities. Providing 
TXDOL¿HG�VRFLDO�VHUYLFHV�WR�FOLHQWV�UHTXLUHV�VSHFLDOLVWV�WR�LPSURYH�WKHLU�VNLOOV�LQ�XVLQJ�
digital technologies, to master the norms and rules of behaviour in the digital environ�
PHQW��ZKLFK�GHWHUPLQHV�WKH�FRQWHQW�RI�WKH�SURIHVVLRQDO�GHYHORSPHQW�RI�VRFLDO�ZRUN�
HUV��HVSHFLDOO\�LQ�UHPRWH�ZRUN�FRQGLWLRQV�DQG�ZDUWLPH��7KH�DYDLODELOLW\�RI�022&�
SODWIRUPV�LQ�WKH�PRGHUQ�PDUNHW�RI�HGXFDWLRQDO�VHUYLFHV�SURYLGHV�VSHFLDOLVWV�ZLWK�
more opportunities to choose online courses according to their professional needs, 
LQFOXGLQJ�WKRVH�WKDW�DUH�LPSRUWDQW�DQG�XVHIXO�LQ�ZRUNLQJ�ZLWK�IHPDOH�FRPEDWDQWV�

LITERATURE REVIEW

022&V��PDVVLYH�RSHQ�RQOLQH�FRXUVHV��DUH�TXLWH�ZLGHO\�DGYHUWLVHG�LQ�WKH�PDVV�
media, and both paid and free courses are available. Today, even more scholars are 
IRFXVLQJ�WKHLU�UHVHDUFK�RQ�WKH�KLVWRU\�RI�022&V��WKH�HYROXWLRQ�RI�HGXFDWLRQDO�WHFK�
QRORJLHV��DQG�RSHQ�GLVWDQFH�OHDUQLQJ��'DQLHO��������'DQLHO�	�8YDOLü�7UXPELü������D��
/DPEHUW��������*XHVW�	�:DLQZULJKW�HW�DO����������7KH\�DUH�H[SORULQJ�WKH�UHVXOWV�RI�
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XVLQJ�P/HDUQLQJ�DQG�022&V�WR�XQGHUVWDQG�FKDRV�DQG�FRPSOH[LW\�LQ�HGXFDWLRQ��GH�
:DDUG�	�$EDMLDQ�HW�DO���������+HQGHULN[�	�.UHLMQV�HW�DO����������VWXG\LQJ�GHIRUPLQJ�
and motivating factors that direct students not only to enroll in certain courses, but 
DOVR�WR�UHTXHVW�WKHLU�RZQ�VSDFH��WKH�RSSRUWXQLW\�WR�FUHDWH�022&V��*LO�4XLQWDQD�	�
0DUWtQH]�3pUH]��������
5HVHDUFKHUV�GR�QRW�LJQRUH�WKH�VRFLDO�DVSHFWV�RI�022&V��LQFOXGLQJ�WKH�LQWHUDFWLRQ�
EHWZHHQ�FRXUVH�SDUWLFLSDQWV�DQG�WKH�VXSSRUW�RI�OHDUQLQJ�SURFHVVHV��&DVWDxR�*DUULGR��
	�0DL]�2OD]DEDODJD�HW�DO����������VRFLDO�PHGLD�WRROV�WKDW�FDQ�FRQWULEXWH�WR�SURGXF�
WLYH�VRFLDO�OHDUQLQJ�SURFHVVHV��$QGHUVRQ�	�*L൵RUG�HW�DO����������WKH�XVDJH�RI�022&�
FRXUVHV�IRU�KHDOWK�SURPRWLRQ��*yPH]�*yPH]�	�0XQXHUD�*yPH]���������
6RPH�022&V�UHSOLFDWH�WUDGLWLRQDO�OHDUQLQJ�SHGDJRJ\�E\�DGGLQJ�PXOWLPHGLD�HOH�
PHQWV�VXFK�DV�YLGHR�OHFWXUHV��2WKHU�022&V�JR�DERYH�WKH�OLPLWV�E\�LQYROYLQJ�D�ODUJH�
number of participants, facilitating discussion, and relying on their input into the 
FRXUVH��022&�SODWIRUPV�XVXDOO\�SURYLGH�VRPH�EXLOW�LQ�VRFLDO�WRROV�IRU�WKLV�SXUSRVH�
�)DFHERRN��7ZLWWHU��DQG�0HQWRU0RE��LQ�HGXFDWLRQDO�WHFKQRORJ\�022&V��$ODULR�
+R\RV�	�3pUH]�6DQDJXVWtQ�HW�DO���������%RUUiV�*HQp�	�0DUWtQH]�1~xH]�HW�DO����������
7KH�UHVHDUFKHUV�LQGLFDWH�WKDW�WKH�2SHQ(G;�IRUXP¶V�GHVLJQ�IDFHV�YDULRXV�LVVXHV�
SUHYHQWLQJ�H൵HFWLYH�VXSSRUW�RI�SDUWLFLSDQWV�DQG��DV�D�UHVXOW��D൵HFWLQJ�WKHLU�H[SHUL�
HQFH��7KHUHIRUH��WKHUH�DUH�GHPDQGV�IRU�D�UHGHVLJQ�RI�022&�SODWIRUP�IRUXPV��PRUH�
H൶FLHQW�DQG�H൵HFWLYH�WHFKQLFDO�DVVLVWDQFH�LQWHUYHQWLRQV��DQG�XOWLPDWHO\��LPSURYHG�
OHDUQLQJ��1WRXUPDV�	�$YRXULV�HW�DO���������
,W�VKRXOG�EH�QRWHG�WKDW�022&V�DUH�XVHG�QRW�RQO\�LQ�XQLYHUVLWLHV�EXW�DOVR�DUH�RI�JUHDW�
LQWHUHVW�WR�SUDFWLWLRQHUV�LQ�WKH�VRFLDO�VSKHUH��ZKR�QHHG�WR�LPSURYH�WKHLU�TXDOL¿FDWLRQV�
DQG�WLPHO\�UHVSRQG�WR�VRFLDO�FKDOOHQJHV�ZKHQ�QHZ�NQRZOHGJH�LV�SURPSWO\�QHHGHG��
022&V�VHUYH�DV�DQ�H൵HFWLYH�WRRO�IRU�VRFLDO�ZRUN�SURIHVVLRQDOV�WR�JDLQ�NQRZOHGJH��
Therefore, Universities must focus on the needs of professionals when developing 
RSHQ�FRXUVHV��,W�LV�SDUWLFXODUO\�WUXH�IRU�PHHWLQJ�UHTXHVWV�WR�VXSSRUW�SDUHQWLQJ�VNLOOV�
in preventing the repetition of violent patterns between generations, and strengthen�
LQJ�FRPPXQLFDWLRQ�SURFHVVHV�LQ�WKH�IDPLO\�V\VWHP��3KD\DO�	�.KDGND�HW�DO���������
*LRYDQQL�	�'XUiQ�HW�DO����������WR�RYHUFRPH�REVWDFOHV�LQ�SURYLGLQJ�H൵HFWLYH�VRFLDO�
UHLQWHJUDWLRQ�DQG�XQHPSOR\PHQW�DPRQJ�IHPDOH�FRPEDWDQWV��5XL]�	�'tD]��������$VDO�
	�-DGRRQ���������WR�RYHUFRPH�WKH�FRQVHTXHQFHV�RI�DUPHG�YLROHQFH�IRU�UXUDO�FRP�
PXQLWLHV��DV�ZHOO�DV�IRU�WKHLU�OLIH�WUDMHFWRULHV�DQG�FDUHHUV��0DQULTXH�5XHGD���������WR�
restore access to social attitudes, identity, promoting the strengthening of the public 
EHQH¿W�RI�IRUPHU�PLOLWDU\�SHUVRQQHO��0FPXOOLQ��������+HUQiQGH]�	�0RUDOHV�HW�DO���
�������DQG�RWKHUV��022&V�KDYH�WZR�SRVLWLYH�RXWFRPHV��LPSURYLQJ�OHDUQLQJ�DQG�HQ�
FRXUDJLQJ�LQVWLWXWLRQV�WR�GHYHORS�VSHFL¿F�PLVVLRQV��VXFK�DV�WKRVH�RI�VRFLDO�ZRUNHUV��
7KLV�VFLHQWL¿F�VWXG\�LQGLFDWHV�YDULRXV�SRLQWV�RI�YLHZ�RQ�WKLV�WRSLF��7KH�VFKRODUV�VWXG\�
WKH�LVVXH�RI�WKH�LPSDFW�RI�,&7�RQ�WKH�GHYHORSPHQW�RI�KLJKHU�HGXFDWLRQ��IHDWXUHV�DQG�
G\QDPLFV�DQG�H[SDQVLRQ�RI�022&�LQ�WKH�LQWHUQDWLRQDO�HGXFDWLRQDO�VSDFH��PHDVXUH�
WKH�XVH�RI�022&�LQ�WKH�FRQGLWLRQV�RI�WUDQVQDWLRQDO�HGXFDWLRQ��DQG�DQDO\VH�WKH�IXQF�
WLRQ�RI�022&�LQ�8NUDLQLDQ�HGXFDWLRQDO�UHDOLWLHV��$YVKHQ\XN�	�%HUH]DQ�HW�DO����������
,Q�SDUWLFXODU��WKHVH�DUH�RSSRUWXQLWLHV�IRU�WKH�RSHQQHVV�RI�OHDUQLQJ��LQGLYLGXDOL]DWLRQ��
interactivity, as well as enrichment of learning content. Scholars also emphasize the 
QHHG�WR�EULQJ�WKH�022&�SKHQRPHQRQ�LQWR�HGXFDWLRQDO�UHVHDUFK�DQG�WR�GLUHFW�WKLV�
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UHVHDUFK�WR�QHZ�VRFLDO�DQG�HGXFDWLRQDO�SUREOHPV��9i]TXH]�&DQR�HW�DO���������&DOYR�
6DOYDGRU�	�%UDJD�%ODQFR�HW�DO���������
6WXG\LQJ�WKH�&KDUDFWHULVWLFV�RI�022&V�FRPSOHWHUV��WKH\�IRXQG�WKDW�SUDFWLWLRQHUV�
ZLWK�WKH�SXUSRVH�RI�VHOI�LPSURYHPHQW�KDYH�D�JUHDWHU�SRVVLELOLW\�RI�FRPSOHWLQJ�WKH�
FRXUVH��DV�WKH\�KDYH�PRUH�SUHYLRXV�OHDUQLQJ�H[SHULHQFH��/L�	�:DQ��������
7KH�VWXG\�E\�6KDURY��)LODWRYD��%LOLDWVND��	�<DQNRYD��������UHYHDOV�WKDW�022&V�DUH�
H൵HFWLYH�IRU�OHDUQLQJ�DQG�VHOI�GHYHORSPHQW��6XFK�WUDLQLQJ�SOD\V�DQ�LPSRUWDQW�UROH�LQ�
the personal development of the future specialist, as it promotes the development of 
VRFLDO�FRPSHWHQFH��FRPPXQLFDWLRQ�FXOWXUH��DQG�OHDGHUVKLS�VNLOOV��DV�ZHOO�DV�VNLOOV�RI�
FRQÀLFW�DYRLGDQFH��WHDPZRUN��DQG�RWKHUV��
,W�LV�LPSRUWDQW�WR�HPSKDVLVH�WKH�UROH�RI�022&V�LQ�WKH�VHOI�LPSURYHPHQW�RI�VRFLDO�
ZRUNHUV�LQ�SURYLGLQJ�TXDOLW\�VHUYLFHV��)RU�H[DPSOH��LQ�WKHLU�ZRUN�ZLWK�D�VSHFL¿F�
FDWHJRU\�RI�VRFLDO�VHUYLFHV�UHFLSLHQWV�±�IHPDOH�SDUWLFLSDQWV�LQ�KRVWLOLWLHV�LQ�8NUDLQH�
7KH�DQDO\VLV�RI�WKH�PHQWLRQHG�VWXGLHV��WKH�PRGHUQ�FKDOOHQJHV�VRFLDO�ZRUNHUV�IDFH�LQ�
WKH�FRQGLWLRQV�RI�PLOLWDU\�RSHUDWLRQV�LQ�8NUDLQH��DQG�WKH�LQFUHDVH�LQ�WKH�QXPEHU�RI�
IHPDOH�FRPEDWDQWV�GXH�WR�WKH�5XVVLDQ�8NUDLQLDQ�ZDU�UHTXLUH�D�GHWDLOHG�DVVHVVPHQW�
RI�FRPEDWDQWV¶�QHHGV�ZKHQ�WKH\�FRPH�WR�VRFLDO�ZRUNHUV��,W�LV�LPSRUWDQW�WR�DQDO\VH�WKH�
FRQWHQW�DQG�VWUXFWXUH�RI�PDVV�RSHQ�RQOLQH�FRXUVHV�WKDW�FDQ�EH�XVHG�IRU�VRFLDO�ZRUN�
HUV¶�SURIHVVLRQDO�VHOI�LPSURYHPHQW��UHODWHG�WR�WKH�LPSURYHPHQW�RI�WKHLU�GLJLWDO�DQG�
PHWKRGRORJLFDO�FRPSHWHQFH�LQ�ZRUNLQJ�ZLWK�FRPEDWDQWV��7KHVH�FKDOOHQJHV�IRUPHG�
WKH�EDVLV�RI�RXU�VFLHQWL¿F�VHDUFK�

1. ANALYSIS OF REQUESTS OF COMBATANTS TO SOCIAL 
SERVICES AND NON-GOVERNMENTAL ORGANISATIONS  
IN KYIV (UKRAINE)
7R�IXO¿O�WKH�UHVHDUFK�WDVN��WKH�UHVHDUFK�JURXS�FRQGXFWHG�D�VXUYH\�RI�VRFLDO�ZRUN�
VSHFLDOLVWV�LQ�.\LY��8NUDLQH��ZKR�SURYLGH�VRFLDO�DVVLVWDQFH�DQG�VRFLDO�VHUYLFHV�WR�
female combatants. 
The purpose of the survey was to determine the main problems and needs of combat�
DQWV�DSSURDFKLQJ�VWDWH�VHUYLFHV�DQG�1*2V��7KH�WRROV�XVHG�E\�VSHFLDOLVWV�IRU�ZRUNLQJ�
ZLWK�IHPDOH�PLOLWDU\�SHUVRQQHO��LQFOXGLQJ�WKRVH�ODFNLQJ�LQ�H൵HFWLYH�ZRUN�ZLWK�WKLV�
target group, have been studied.
Respondents were invited to participate in the survey by distributing the question�
QDLUH�LQ�WKH�RQOLQH�JURXS�RI�WKH�QHWZRUN�RI�VRFLDO�VHUYLFH�FHQWUHV�DQG�DPRQJ�QRQ�
governmental organizations.
This stage of the research was based on using open and closed questions of the 
questionnaire, which was designed to study the provision of social support to this 
category of persons.
The list of the survey included such topics:

• 7KH�VSHFL¿FV�RI�WKH�UHTXHVWV�DQG�QHHGV�RI�WKH�SDUWLFLSDQWV�DSSO\LQJ�IRU�KHOS�
IURP�VWDWH�VHUYLFHV�DQG�1*2V�

• Types and range of services provided by specialists to this target audience;
• ,QIRUPDWLRQ�DQG�FRPPXQLFDWLRQ�WHFKQRORJLHV�XVHG�E\�VSHFLDOLVWV�LQ�WKHLU�

professional activities.
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7KH�VWXG\�ZDV�FRQGXFWHG�LQ�FRPSOLDQFH�ZLWK�DOO�FRQ¿GHQWLDOLW\�UXOHV��7KH�UHVSRQVHV�
of participants have been analysed with some minor changes. 
The study sample consisted of specialists from the district centres of Social services 
LQ�.\LY��VSHFLDOLVWV�IURP�WKH�'HSDUWPHQWV�RI�6RFLDO�3URWHFWLRQ�RI�WKH�3RSXODWLRQ��DQG�
UHSUHVHQWDWLYHV�RI�1*2V�WKDW�SURYLGH�VRFLDO�VHUYLFHV�WR�SDUWLFLSDQWV�LQ�KRVWLOLWLHV��
The number of interviewed respondents was 70, among those, 85.7% were specialists 
ZRUNLQJ�LQ�VWDWH�RUJDQLVDWLRQV��DQG�������ZHUH�1*2�ZRUNHUV�
The main requests combatants address to specialists are receiving information con�
VXOWDWLRQ���������SV\FKRORJLFDO�VXSSRUW��������DVVLVWDQFH�LQ�UHJLVWHULQJ�WKH�VWDWXV��
REWDLQLQJ�GRFXPHQWV��UHJLVWHULQJ�EHQH¿WV��UHFHLYLQJ�OHJDO�DLG��DVVLVWDQFH�LQ�UHFHLY�
ing treatment, medical rehabilitation, and recovery; solving household problems 
���������HPSOR\PHQW�SURPRWLRQ��DVVLVWDQFH�LQ�FKLOGFDUH��FKLOG�HGXFDWLRQ����������
2WKHU�UHTXHVWV�DGGUHVVHG�E\�VSHFLDOLVWV�IURP�FRPEDWDQWV�DUH�WKH�IROORZLQJ��UHFHLY�
LQJ�KXPDQLWDULDQ�DLG��RUJDQLVDWLRQ�RI�FKLOGUHQ¶V�FXOWXUDO�DQG�UHFUHDWLRQDO�DFWLYLWLHV�
and rehabilitation of children; obtaining personal hygiene products; consultations 
of psychotherapists; assistance in carrying out psychological rehabilitation; profes�
sional and social adaptation; provision of technical and other means of rehabilitation, 
and others. These and other needs of combatants are also determined by the state 
of war in the country. Therefore, female combatants constantly need humanitarian 
DLG��7KH\�DOVR�QHHG�KHOS�LQ�WDNLQJ�FDUH�RI�D�FKLOG�RU�FKLOGUHQ��EHLQJ�IRUFHG�WR�OHDYH�
their children with other relatives, or put them under the temporary care of the state.
:RPHQ¶V�SDUWLFLSDWLRQ�LQ�KRVWLOLWLHV�QHJDWLYHO\�LPSDFWV�WKHLU�SV\FKRORJLFDO�VWDWH��
ZKLFK�ZDV�LQGLFDWHG�E\�DOO�UHVSRQGHQWV���������)HPDOH�FRPEDWDQWV�KDYH�YDULRXV�
SHUVRQDO�SUREOHPV��VXFK�DV�FRQÀLFWV�LQ�WKHLU�IDPLO\��FRQÀLFWV�RU�EUHDNXS�RI�UHODWLRQV�
ZLWK�D�KXVEDQG�RU�SDUWQHU����������$OVR��IHPDOH�FRPEDWDQWV�KDYH�GL൶FXOWLHV�LQ�UDLV�
LQJ�FKLOGUHQ��FRQÀLFWV�ZLWK�WKH�HQYLURQPHQW�RXWVLGH�WKH�IDPLO\��LVVXHV�ZLWK�GULQNLQJ�
DOFRKRO��GUXJ�DGGLFWLRQ��DQG�DGGLFWLYH�EHKDYLRXU��SHUVRQDO�XQFHUWDLQW\��ODFN�RI�OLIH�
SURVSHFWV��DQG�VHOI�GRXEW����������5HVSRQGHQWV�DOVR�QRWHG�WKDW�IHPDOH�FRPEDWDQWV�
KDYH�VLJQL¿FDQW�SUREOHPV�ZLWK�SK\VLFDO�KHDOWK��VRFLDO�LVRODWLRQ��DQG�ORQHOLQHVV�
$OO������RI�UHVSRQGHQWV�FRQ¿UPHG�WKDW�IHPDOH�FRPEDWDQWV�QHHG�SV\FKRORJLFDO�
KHOS��*HWWLQJ�LQIRUPDWLRQ�DERXW�ULJKWV��RSSRUWXQLWLHV��EHQH¿WV��HWF��LV�DOVR�LPSRUWDQW�
���������7KH�ZRPDQ�VROGLHUV�QHHG�VX൶FLHQW�PDWHULDO�UHVRXUFHV��GHYHORSPHQW�RI�UH�
silience, activity support; participation in social initiatives, social action groups, and 
VRFLDOO\�EHQH¿FLDO�DFWLYLWLHV����������3URWHFWLRQ�RI�ULJKWV��UHSUHVHQWDWLRQ�RI�LQWHUHVWV��
DFTXLVLWLRQ�RU�UHVWRUDWLRQ�RI�SURIHVVLRQDO�VNLOOV��DQG�UHWUDLQLQJ���������DUH�DPRQJ�
other requests of female service members.
������RI�UHVSRQGHQWV�DQVZHUHG�SRVLWLYHO\�WR�WKH�TXHVWLRQ��³+DYH�WKH�QHHGV�DQG�
UHTXHVWV�RI�FRPEDWDQWV�FKDQJHG�GXULQJ�WKH�SHULRG�RI�PDUWLDO�ODZ"´�VWDWLQJ�WKH\�
have changed. The urgent needs and current requests of this target audience are the 
DJJUDYDWHG�SV\FKRORJLFDO�VWDWH�RI�FRPEDWDQWV��DQ[LHW\��XQFHUWDLQW\��IHDUV���VDWLVIDF�
tion of basic needs; receiving psychological support; the need for humanitarian aid; 
¿QDQFLDO�VXSSRUW��LQFOXGLQJ�VWDWH�SD\PHQWV�SURYLGHG�IRU�E\�WKH�FXUUHQW�OHJLVODWLRQ�
RI�8NUDLQH��FRQFHUQV�DERXW�SK\VLFDO�KHDOWK��WKH�SRVVLELOLW\�RI�UHFHLYLQJ�PHGLFDO�DV�
sistance, and other.
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6SHFLDOLVWV�SURYLGH�DGYLVRU\�VHUYLFHV�WR�DOO�FRPEDWDQWV���������2WKHU�YLWDO�VHUYLFHV�DUH�
VRFLDO�VXSSRUW����������UHSUHVHQWDWLRQ�RI�WKH�LQWHUHVWV�RI�WKLV�WDUJHW�DXGLHQFH����������
VRFLDO�DGDSWDWLRQ�VHUYLFHV����������FULVLV�LQWHUYHQWLRQ�VHUYLFHV����������DQG�RWKHUV�
Therefore, the analysis of the results of the study made it possible to highlight the 
PDLQ�SUREOHPV�DQG�QHHGV�IDFHG�E\�IHPDOH�SDUWLFLSDQWV�LQ�KRVWLOLWLHV��)LJXUH����

Material and household 
problems
• Lack of means of livelihood, 

lack of proper housing, low
income, poor living
conditions

Somatic health problems
• Consequences of wounds and 

injuries, somatic diseases

Mental health problems
• PTSD, depressive disorder, 

neurotic disorders

Personal crisis
• Self-identification problems, the

uncertainty of meaning, 
perspectives,and life plans; 
negative emotional states, etc.

Distruction of family and 
interpersonal relationships
• Destruction of the family, 

conflicts, problems in the
relationship with a child or
children

Social isolation
• Misunderstanding and alienation 

from others, lack of social support,
distancing from others, low social 
activity, conflicts with the law

Social discrimination and 
stigmatization
• Refusal in providing services, 

bureaucracy, corruption, negative 
attitude of others, distancing others

Deviant behavior
• alcohol abuse, drug addiction

EdEra (EdEra, n.d.)
Coursera (Coursera, Online 

Courses & Credentials From Top 
Educators, n.d.)

Prometheus (Prometheus, n.d.)

EdX (edX, Free Online Courses by 
Harvard, MIT, & more, n.d.)

Future Learn (FutureLearn: 
Online Courses and Degrees from 

Top Universities, n.d.)

MOOCs for the development of 
digital and methodical 

competence are available for 
social workers

F i g u r e 1. Problems and needs of female combatants addressed  
to the social workers
6RX UFH��2ZQ�ZRUN�

At this stage of the study, it was found that most often, female combatants apply for 
such types of social support:

• Medical assistance – receiving quality medical services;
• /HJDO�VXSSRUW�±�REWDLQLQJ�DVVLVWDQFH�LQ�SURYLGLQJ�VRFLDO�EHQH¿WV��DQG�TXDUDQ�

tines such as material aid, land plot, and status registration;
• Material support – receiving targeted material aid, funeral assistance; treat�

PHQW�DQG�UHKDELOLWDWLRQ�RI�FRPEDWDQWV��UHKDELOLWDWLRQ�RI�FKLOGUHQ��EHQH¿WV�IRU�
housing and communal services; obtaining a plot of land; providing housing, 
and improving living conditions;

• 6RFLR�SHGDJRJLFDO�VXSSRUW�±�RUJDQLVDWLRQ�RI�UHFUHDWLRQ�DQG�OHLVXUH�IRU�FKLOGUHQ�
and other family members; help with child care;

• Psychological support is provided in the form of psychological diagnostics 
WR�GHWHUPLQH�WKH�SV\FKR�HPRWLRQDO�VWDWH�RI�FRPEDWDQWV��7KH�QHHG�WR�UHFHLYH�
psychological counselling to reduce psychological stress, and overcome fear 
and worries about life and health; psychological therapy, psychotherapeutic 
JURXSV��DQG�VHOI�KHOS�JURXSV�WKDW�KHOS�WR�RYHUFRPH�QHJDWLYH�H[SHULHQFHV��IHDU��
and psychological exhaustion.
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$VVHVVPHQWV�RI�WKH�QHHGV�DQG�UHTXHVWV�RI�FRPEDWDQWV�VHHNLQJ�DVVLVWDQFH��DQG�DQDO\�
VLV�RI�UHVSRQGHQWV¶�UHVSRQVHV�DERXW�WKHLU�SURIHVVLRQDO�H[SHULHQFH�ZLWK�WKLV�WDUJHW�
DXGLHQFH�OHDG�WR�WKH�FRQFOXVLRQ�WKDW�VRFLDO�ZRUNHUV��IDFHG�ZLWK�WKH�YDULRXV�QHHGV�
and requests of combatants, also have their own needs to increase their professional 
FRPSHWHQFH��$FFRUGLQJ�WR�WKH�VXUYH\�UHVXOWV��WKH�IROORZLQJ�NQRZOHGJH�DQG�VNLOOV�DUH�
LPSRUWDQW�IRU�VRFLDO�ZRUNHUV�LQ�ZRUNLQJ�ZLWK�WKLV�WDUJHW�DXGLHQFH��KRZ�WR�UHFRJQLVH�
DQ[LHW\�VWDWHV��KRZ�WR�SURYLGH�SV\FKRORJLFDO�¿UVW�DLG�WR�D�SHUVRQ�LQ�HPHUJHQF\�VLWXD�
WLRQV��KRZ�WR�SURYLGH�SUH�PHGLFDO�DLG�LQ�ZDU�FRQGLWLRQV��KRZ�WR�FDUU\�RXW�FDUHHU�JXLG�
DQFH�DFWLYLWLHV�LQ�FDVH�D�SHUVRQ�ZDQWV�WR�FKDQJH�RFFXSDWLRQ��KRZ�WR�ZRUN�ZLWK�YLFWLPV�
of sexual violence or rape; peculiarities of conducting social mediation, and others. 
7KHVH�QHZ�FKDOOHQJHV�UHTXLUH�VRFLDO�ZRUNHUV�WR�KDYH�XS�WR�GDWH�NQRZOHGJH�DQG�VNLOOV�
IRU�H൵HFWLYH�ZRUN�ZLWK�WKLV�WDUJHW�DXGLHQFH�XQGHU�PDUWLDO�ODZ�LQ�WKH�FRXQWU\�
,Q�DGGLWLRQ��LW�LV�QRW�DOZD\V�SRVVLEOH�WR�SURYLGH�VHUYLFHV�IDFH�WR�IDFH�XQGHU�PDUWLDO�
ODZ�FRQGLWLRQV��DQG�UHPRWH�ZRUN�ZLWK�WKLV�WDUJHW�DXGLHQFH�UHTXLUHV�VSHFLDOLVWV�WR�RU�
JDQLVH�WKH�ZRUN�SURFHVV�XVLQJ�PRGHUQ�,&7��+RZHYHU��VRFLDO�ZRUNHUV�UHFRJQL]H�WKH�
QHHG�IRU�DGGLWLRQDO�WUDLQLQJ�DQG�PDVWHU\�RI�UHOHYDQW�WHFKQRORJLHV�WR�ZRUN�UHPRWHO\�
with female combatants. 

2. ANALYSIS OF ICT USED BY SOCIAL WORKERS  
OF THE CITY OF KYIV (UKRAINE) IN THEIR WORK  
WITH FEMALE 
,Q�WKH�VHFRQG�VWDJH�RI�WKH�UHVHDUFK��ZH�REWDLQHG�WKH�IROORZLQJ�UHVXOWV�E\�DQDO\VLQJ�
WKH�UHVSRQGHQWV¶�DQVZHUV�UHJDUGLQJ�WKH�LQIRUPDWLRQ�DQG�FRPPXQLFDWLRQ�WHFKQRORJLHV�
WKH\�XVH�LQ�WKHLU�SURIHVVLRQDO�DFWLYLWLHV�LQ�ZRUNLQJ�ZLWK�IHPDOH�FRPEDWDQWV�
6SHFLDOLVWV�XVH�WKH�IROORZLQJ�,&7�LQ�WKHLU�SURIHVVLRQDO�DFWLYLWLHV��*RRJOH�SUHVHQWDWLRQ�
���������*RRJOH�VHDUFK����������<RX7XEH����������DQG�*RRJOH�'RF����������7KH�
IROORZLQJ�,&7�DUH�QRW�XVHG�RU�XVHG�YHU\�UDUHO\��&ORXG����������*RRJOH�&ODVVURRP�
���������(YHUQRWH����������:ULWLQJ�FRP����������7UHOOR����������0LQG�0HLVWHU�
���������6FULEEOHU����������5HG�3HQ���������DQG�RWKHUV��
6SHFLDOLVWV�XVH�VSHFL¿F�PRGHOV��WHFKQRORJLHV�DQG�PHWKRGV�WR�SURYLGH�VHUYLFHV�WR�
combatants: consultations using information and communication systems, counsel�
OLQJ�XQGHU�WKH�6(7$�SURJUDP��7HOHJUDP��DQG�9LEHU�
$OO�VSHFLDOLVWV��������ZRUNLQJ�ZLWK�IHPDOH�FRPEDWDQWV�KDYH�WKH�RSSRUWXQLW\�WR�
HQJDJH�VSHFLDOLVWV�ZKR�KDYH�VSHFLDO�WUDLQLQJ�IRU�ZRUNLQJ�ZLWK�IHPDOH�FRPEDWDQWV�
DQG�DOVR�KDYH�WKH�RSSRUWXQLW\�WR�HQJDJH�RWKHU�TXDOL¿HG�VSHFLDOLVWV��SV\FKRORJLVWV��
ODZ\HUV��GRFWRUV��WHDFKHUV��DQG�RWKHUV���6SHFLDOLVWV�DOVR�KDYH�DW�WKHLU�GLVSRVDO�WKH�
SUHPLVHV�DQG�HTXLSPHQW�QHFHVVDU\�IRU�LQGLYLGXDO�DQG�JURXS�ZRUN����������+RZHYHU��
VRPH�VSHFLDOLVWV�GR�QRW�KDYH�H[SHULHQFH�ZRUNLQJ�ZLWK�WKH�FDWHJRU\�RI�FOLHQWV�ZLWK�
WUDXPDWLF�H[SHULHQFHV�RU�LQ�FULVLV����������DQG�DOVR�GR�QRW�KDYH�H[SHULHQFH�LQ�LPSOH�
PHQWLQJ�VRFLDO�SURMHFWV���������
6SHFLDOLVWV�LQGLFDWH�WKH�IROORZLQJ�QHHGV�LQ�ZRUNLQJ�ZLWK�FRPEDWDQWV�DV�¿HOG�WUDLQ�
LQJ�IRU�SURYLGLQJ�VHUYLFHV�WR�KRVWLOLWLHV�SDUWLFLSDQWV����������WUDLQLQJ�RQ�SURIHVVLRQDO�
EXUQRXW����������SURIHVVLRQDO�TXDOL¿FDWLRQ�LPSURYHPHQW�FRXUVHV����������DQG�VHOI�
HGXFDWLRQ���������
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The obtained results give us the basis to conclude that female combatants (especially 
LQ�ZDUWLPH��KDYH�VSHFL¿F�QHHGV�DQG�UHTXHVWV�WKDW�VWDWH�LQVWLWXWLRQV�DQG�SXEOLF�RUJDQL�
VDWLRQV�PXVW�JXDUDQWHH��6SHFLDOLVWV�ZRUNLQJ�LQ�WKHVH�LQVWLWXWLRQV�PXVW�EH�UHDG\�WR�
provide quality services to this category of clients. Both professional qualities and 
,&7�VNLOOV�DUH�LPSRUWDQW�IRU�WKH�H൵HFWLYH�RUJDQLVDWLRQ�RI�WKH�ZRUNÀRZ�
Based on the present study, it was found that specialists use individual information and 
communication technologies in their professional activities. The most frequently used 
,&7V�DUH�*RRJOH�SUHVHQWDWLRQ��*RRJOH�VHDUFK��DQG�<RX7XEH��6SHFLDOLVWV�GR�QRW�NQRZ�RU�
UDUHO\�XVH�RWKHU�,&7V�LQ�WKHLU�SURIHVVLRQDO�DFWLYLWLHV��5HVSRQGHQWV�LQGLFDWHG�WKH\�QHHG�
VSHFLDO�¿HOG�WUDLQLQJ�IRU�SURYLGLQJ�VHUYLFHV�WR�WKH�WDUJHW�DXGLHQFH��WKH\�UHTXLUH�WUDLQ�
LQJ�RQ�SURIHVVLRQDO�EXUQRXW��DQG�FRXUVHV�WR�LPSURYH�WKHLU�SURIHVVLRQDO�TXDOL¿FDWLRQV�
%DVHG�RQ�WKH�UHVXOWV�RI�WKH�REWDLQHG�GDWD��ZH�FDQ�FRQFOXGH�WKDW�VRFLDO�ZRUNHUV�QHHG�
WR�LPSURYH�WKHLU�,&7�VNLOOV�LQ�RUGHU�WR�RUJDQLVH�H൵HFWLYH�UHPRWH�ZRUN�ZLWK�WKLV�WDUJHW�
DXGLHQFH��7KH�PDLQ�UHTXHVWV�RI�VRFLDO�ZRUNHUV�DUH�DV�IROORZV��WKH�FUHDWLRQ�DQG�GHVLJQ�
ing of presentations; the creation of their own websites according to the needs of the 
WDUJHW�DXGLHQFH��EDVLFV�RI�GLJLWDO�OLWHUDF\��KRZ�WR�VSRW�PLVLQIRUPDWLRQ�DQG�IDNH�QHZV�

3. MOOCS FOR PROFESSIONAL SELF-IMPROVEMENT 
OF DIGITAL AND METHODOLOGICAL COMPETENCE 
OF SOCIAL WORKERS WORKING WITH FEMALE 
COMBATANTS

)RFXVLQJ�RQ�WKH�UHVXOWV�RI�WKH�DQDO\VLV�RI�FRPEDWDQWV¶�UHTXHVWV�WR�VRFLDO�VHUYLFHV�DQG�
1*2V�LQ�.\LY�DQG�WKH�H[SORUDWLRQ�RI�,&7�.\LY�VRFLDO�ZRUNHUV�XVHG�IRU�ZRUNLQJ�ZLWK�
FRPEDWDQWV��WKH�DXWKRUV�VHOHFWHG�HOHFWURQLF��RSHQ��FRXUVHV�WKDW�PD\�EH�HVVHQWLDO�DQG�
XVHIXO�IRU�VRFLDO�ZRUNHUV�WR�SURYLGH�TXDOLW\�VRFLDO�VHUYLFHV�DQG�HQVXUH�UHDGLQHVV�WR�
ZRUN�ZLWK�FRPEDWDQWV�DQG�WKHLU�IDPLO\�PHPEHUV�LQ�ZDUWLPH��)LJXUH�����

Material and household 
problems
• Lack of means of livelihood, 

lack of proper housing, low
income, poor living
conditions

Somatic health problems
• Consequences of wounds and 

injuries, somatic diseases

Mental health problems
• PTSD, depressive disorder, 

neurotic disorders

Personal crisis
• Self-identification problems, the

uncertainty of meaning, 
perspectives,and life plans; 
negative emotional states, etc.

Distruction of family and 
interpersonal relationships
• Destruction of the family, 

conflicts, problems in the
relationship with a child or
children

Social isolation
• Misunderstanding and alienation 

from others, lack of social support,
distancing from others, low social 
activity, conflicts with the law

Social discrimination and 
stigmatization
• Refusal in providing services, 

bureaucracy, corruption, negative 
attitude of others, distancing others

Deviant behavior
• alcohol abuse, drug addiction

EdEra (EdEra, n.d.)
Coursera (Coursera, Online 

Courses & Credentials From Top 
Educators, n.d.)

Prometheus (Prometheus, n.d.)

EdX (edX, Free Online Courses by 
Harvard, MIT, & more, n.d.)

Future Learn (FutureLearn: 
Online Courses and Degrees from 

Top Universities, n.d.)

MOOCs for the development of 
digital and methodical 

competence are available for 
social workers

F i g u r e 2. Electronic (open) courses for social workers to provide quality social 
services and ensure readiness to work with combatants and their family members 

in wartime
6RX UFH��2ZQ�ZRUN�
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The present report provides an analysis of the most accessible educational platforms 
DQG�LQWHUHVWLQJ��RSHQ�RQOLQH�FRXUVHV�WKDW�VSHFLDOLVWV�FDQ�WDNH�IRU�IUHH�WR�LPSURYH�WKHLU�
SURIHVVLRQDO�NQRZOHGJH��VNLOOV��DQG�DELOLWLHV�LQ�ZRUNLQJ�ZLWK�WKLV�WDUJHW�DXGLHQFH�DQG�
IRU�WKHLU�SURIHVVLRQDO�VHOI�GHYHORSPHQW�
7KH�OLVW�RI�UHFRPPHQGHG�FRXUVHV�IRU�SURIHVVLRQDO�VHOI�LPSURYHPHQW��SURIHVVLRQDO�
NQRZOHGJH��VNLOOV��DQG�DELOLWLHV��RI�VRFLDO�ZRUNHUV�ZRUNLQJ�ZLWK�ZRPHQ�SDUWLFLSDQWV�
in hostilities:

1. 'LDORJXHV�ZLWKRXW�DQ[LHW\��KWWSV���VWXG\�HG�HUD�FRP�XN�FRXUVHV�FRXUVH�������
Purpose: To recognise anxiety states, reduce the level of anxiety, cope with 
GL൶FXOW�VLWXDWLRQV��DQG�RYHUFRPH�ZRUN�UHODWHG�IHDUV�

2. +RXVH�RI��121�6$)(7<��KWWS���QRQYLROHQFH�HG�HUD�FRP���3XUSRVH��7R�UHFRJ�
nise violence and its types, understand its causes and consequences, and learn 
how to avoid domestic violence.

3. )URP�SODFH�WR�FDUHHU��KWWS���LFDQ�HG�HUD�FRP���3XUSRVH��7R�SUHSDUH�IRU�WKH�GH�
velopment of your own business, manage career plans and career assessment

4. 'LDORJXH�DQG�PHGLDWLRQ�VNLOOV�IRU�SXEOLF�VHUYLFH�QHHGV��KWWSV���FRXUVHV�HG�
HUD�FRP�FRXUVHV�FRXUVH�Y��26&(B('(5$�0HGB���������DERXW���3XUSRVH��
7R�PDVWHU�WKH�VNLOOV�RI�VRFLDO�PHGLDWLRQ�

5. 3UH�PHGLFDO� FDUH� �KWWSV���FRXUVHV�HG�HUD�FRP�FRXUVHV�FRXUVH�Y��(G(UD�
6PDUW2VYLWD�0HG���DERXW���3XUSRVH��7R�PDVWHU�WKH�VNLOOV�RI�SURYLGLQJ�SUH�
medical care.

6. 6RFLDO�:RUN��3UDFWLFH��3ROLF\�DQG�5HVHDUFK��KWWSV���FXWW�O\��=]/��E���3XUSRVH��
7R�GHYHORS�VNLOOV�WR�HPSRZHU�LQGLYLGXDOV��IDPLOLHV��FRPPXQLWLHV��DQG�RUJDQL�
sations to meet their needs and create positive change.

7. 3V\FKRORJLFDO�)LUVW�$LG��KWWSV���ZZZ�FRXUVHUD�RUJ�OHDUQ�SV\FKRORJLFDO�¿UVW�
DLG"DFWLRQ HQUROO���3XUSRVH��7R�OHDUQ�KRZ�WR�SURYLGH�SV\FKRORJLFDO�¿UVW�DLG�WR�
SHRSOH�LQ�HPHUJHQFLHV�XVLQJ�WKH�5$3,'�PRGHO�

8. Basic psychological assistance in conditions of war (https://courses.pro�
PHWKHXV�RUJ�XD�FRXUVHV�FRXUVH�Y��3URPHWKHXV�%3$��������B7��DERXW���
Purpose: To learn how to provide basic psychological assistance in wartime 
conditions.

9. +RZ�GR�HPSOR\PHQW�FHQWUH�VSHFLDOLVWV�ZRUN�ZLWK�YHWHUDQV�DQG�XQGHUVWDQG�
WKHLU�PLOLWDU\�H[SHULHQFH��KWWSV���FRXUVHV�SURPHWKHXV�RUJ�XD�FRXUVHV�FRXUVH�
Y��9(7(5$1B+8%�9+��������B7��DERXW���3XUSRVH��7R�PDVWHU�WKH�VSHFLI�
LFV�DQG�VNLOOV�RI�ZRUNLQJ�ZLWK�YHWHUDQV�RQ�FDUHHU�DQG�HPSOR\PHQW�LVVXHV

10. )LUVW� DLG� LQ�ZDUWLPH� �KWWSV���FRXUVHV�SURPHWKHXV�RUJ�XD�FRXUVHV�FRXUVH�
Y��3URPHWKHXV�)$:�����B7��DERXW���3XUSRVH��7R�FUHDWH�DQ�LGHD�RI���SUH�
PHGLFDO�FDUH�LQ�ZDU�FRQGLWLRQV�DQG�WR�PDVWHU�WKH�0$5&+(�DOJRULWKP�

11. Gender equality and combating sexual harassment in the military sphere (htt�
SV���FRXUVHV�SURPHWKHXV�RUJ�XD�FRXUVHV�FRXUVH�Y��3URPHWKHXV�*(��������B
7��DERXW���3XUSRVH��7R�PDVWHU�WKH�EDVLF�LGHDV�RI�JHQGHU�HTXDOLW\��OHDUQ�KRZ�WR�
GHWHFW��FRXQWHU�DQG�SUHYHQW�VH[XDO�KDUDVVPHQW��¿QG�RXW�ZKDW�WR�GR�LI�\RX�KDYH�
VX൵HUHG�RU�ZLWQHVVHG�VH[XDO�KDUDVVPHQW�

12. )LQG�<RXU�&DOOLQJ��&DUHHU�7UDQVLWLRQ�3ULQFLSOHV�IRU�5HWXUQLQJ�9HWHUDQV��KWW�
SV���ZZZ�HG[�RUJ�FRXUVH�¿QG�\RXU�FDOOLQJ�FDUHHU�WUDQVLWLRQ�SULQFLSOHV�IRU"LQ
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GH[ SURGXFW	TXHU\,' �DFF�����H��HDF�G���F����D��ED��F	SRVLWLRQ ����
3XUSRVH��7R�GHYHORS�SUDFWLFDO�VNLOOV�IRU�PDNLQJ�D�VXFFHVVIXO�PLOLWDU\�WR�
civilian career transition.

13. 8QLYHUVLW\�6WXGLHV�IRU�6WXGHQW�9HWHUDQV��KWWSV���ZZZ�HG[�RUJ�FRXUVH�XQLYHUVL�
W\�VWXGLHV�IRU�VWXGHQW�YHWHUDQV"LQGH[ SURGXFW	TXHU\�,' �����I��I�D���I��
GG�H�GG�G�G���F	�SRVLWLRQ ����3XUSRVH��7R�DVVLVW�VWXGHQWV�±�IXWXUH�PLOLWDU\�
personnel who intend to start or return to education soon, as well as to equip 
KLJKHU�HGXFDWLRQ�SURIHVVLRQDOV�ZKR�ZRUN�WR�VXSSRUW�VWXGHQW�YHWHUDQV�

14. )LHOG�5HDG\��3ODQQLQJ�IRU�6XFFHVV�LQ�D�&RQÀLFW�=RQH��KWWSV���ZZZ�IXWXUHOHDUQ�
FRP�H[SHUWWUDFNV�SODQQLQJ�IRU�VXFFHVV�LQ�FRQÀLFW�D൵HFWHG�UHJLRQV���3XUSRVH��
7R�PDVWHU�WKH�VNLOOV�RI�ZRUNLQJ�LQ�D�FRPSOH[�FRQÀLFW�]RQH�

The list of courses for the development of digital and methodological competence of 
VRFLDO�ZRUNHUV�DFFRUGLQJ�WR�WKH�UHTXHVWV�RI�VSHFLDOLVWV�

1. 3UR�3RZHU3RLQW��KWWSV���SURSRZHUSRLQW�FRP�XD"XWPBVRXUFH HG�HUD	XWPB
PHGLXP VLWH	XWPBFDPSDLJQ���3XUSRVH��7R�PDVWHU�WKH�VNLOOV�RI�GHVLJQLQJ�
presentations in PowerPoint.

2. %DVLFV�RI�ZHE�GHYHORSPHQW��+70/��&66��-$9$6&5,37���KWWSV���FRXUVHV�HG�
HUD�FRP�FRXUVHV�FRXUVH�Y��('(5$B%%)�:(%������DERXW���3XUSRVH��7R�JHW�
DFTXDLQWHG�ZLWK�WKH�WKHRUHWLFDO�DQG�SUDFWLFDO�DVSHFWV�RI�IURQW�HQG�GHYHORSPHQW��
creating your own websites according to the needs of target groups

3. .H\�VNLOOV�IRU�WKH���VW�FHQWXU\��KWWSV���FRXUVHV�HG�HUD�FRP�FRXUVHV�FRXUVH�
Y��%ULWLVKB&RXQFLO�%&�������DERXW���3XUSRVH��7R�PDVWHU�WKH�NH\�VNLOOV�VXFK�
DV�FULWLFDO�WKLQNLQJ��FRPPXQLFDWLRQ�DQG�FRRSHUDWLRQ��FUHDWLYLW\��GLJLWDO�OLWHUDF\

4. 9(5<�9(5,),('��RQOLQH�PHGLD�OLWHUDF\�FRXUVH��KWWSV���YHUL¿HG�HG�HUD�FRP�
XD���3XUSRVH��7R�OHDUQ�KRZ�WR�QDYLJDWH�WKH�LQIRUPDWLRQ�DQG�KRZ�WR�UHFRJQLVH�
misinformation and propaganda. 

5. +RXUV�RI�PHGLD�OLWHUDF\��KWWSV���VWXG\�HG�HUD�FRP�XN�FRXUVHV�FRXUVH�������
3XUSRVH��WR�PDVWHU�WKH�EDVLFV�RI�PHGLD�OLWHUDF\�DERXW�WKH�ZRUN�RI�WKH�PHGLD��
IDNHV�QHZV�DQG�YHUL¿FDWLRQ�RI�LQIRUPDWLRQ�

CONCLUSION 

7KH�UHVXOWV�RI�WKH�VWXG\�SURYLGH�NH\�LQVLJKWV�LQWR�WKH�PDLQ�SUREOHPV�DQG�QHHGV�RI�
FRPEDWDQWV�ZKHQ�WKH\�DSSO\�IRU�VWDWH�VHUYLFHV��DQG�1*2V�DUH�UHFHLYLQJ�KXPDQLWDU�
ian aid, psychological, legal, and material support, medical assistance, and also help 
with childcare.
7DNLQJ�LQWR�DFFRXQW�WKH�DQDO\VLV�RI�VFLHQWL¿F�DQG�SHGDJRJLFDO�VRXUFHV�DQG�WKH�DQDO\�
sis of the content and structure of mass open online courses on various electronic 
SODWIRUPV��ZH�FDQ�FRQFOXGH�WKDW�022&�FRXUVHV�SURYLGH�DPSOH�RSSRUWXQLWLHV�IRU�
LPSURYLQJ�PHWKRGRORJLFDO�DQG�GLJLWDO�FRPSHWHQFHV��7KH�DGYDQWDJHV�RI�XVLQJ�022&�
FRXUVHV�DV�D�PRGHUQ�WUHQG�LQ�WKH�¿HOG�RI�SURYLGLQJ�RQOLQH�VHUYLFHV�DUH�DFFHVVLELO�
ity, openness, broad involvement of digital technologies, narrow content orientation 
to the needs of the target audience, and the creation of a national and international 
professional community.
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3URVSHFWV�IRU�IXUWKHU�UHVHDUFK�LQFOXGH�FRQGXFWLQJ�DQ�HPSLULFDO�VWXG\�RQ�WKH�H൵HF�
WLYHQHVV�RI�XVLQJ�WKH�SURSRVHG�022&�FRXUVHV�LQ�WKH�FRQWH[W�RI�IRUPLQJ�WKH�GLJLWDO�
FXOWXUH�RI�VRFLDO�ZRUNHUV��H[SDQGLQJ�WKHLU�NQRZOHGJH�DQG�VNLOOV�LQ�ZRUNLQJ�ZLWK�
IHPDOH�FRPEDWDQWV��DQG�WHVWLQJ�LWV�H൵HFWLYHQHVV�H[SHULPHQWDOO\�
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