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AHnomauia: oOHUM i3 OCHOBHUX 3A60AHb GIMYUBHAHOI NICIAOUNIOMHOI OCBIMU € PO3BUMOK
npogheciinoi KoMnemeHmHOCmi neoazo2ie, AKA HeMONCIUBA Oe3 ChOPMOBAHUX YMIiHb MA HABUYOK
neoazociunoi KomyHixayii. Cmamms npucésayeHa po32niady OCHOBHUX ACHEeKMI8 pPO3GUMKY
npogeciiinoi nedazo2iunoi KoMyHikayii euumens y nepioo NiCIAOUNIOMHO20 HABYAHHSA. 30Kpema
3G3HAYEHO, WO HAABHICb PO3GUHYIMUX HANEHCHUM YUHOM KOMYHIKAMUBHUX HABUYOK Y Nedazo2a HUHI
€ HOPpMAMUBHO 0008 s13K08010, NPOMe HA CYYACHOMY emani € nesHum npoghecitinum dediyumomn.
Tomy npobnrema ii nocmiuHo20 YOOCKOHANEHHS € aKMYAIbHOW Ol CUCmeMu NiO8UUJeHHS
Keanigixayii nedazoziunux kaopis. Y cmammi HagedeHi 0CHOBHI (hyHKYIT neda2o2iuH020 CHiIKY8aAHH S
ma 6udu Henpogeciinoi KOMYHIKayii, sIKIi MOJCYMb NPOBOKY8aAmMuU KOHQIIKMU V Neda2oeiyHill
63aemo0ii. Taxooic y cmammi nooaHo mMooenb po3eumKy nedacociuHoi KOMYHIKayii euumens y
RICTIAAOUNTIOMHOMY HABYAHHI, AKA CKAAOAEMbCS 3 MPbOX 630A€MO36 sA3anux emanis. /losedeno ma
00TPYHMOBAHO OYMKY HPO me, U0 PO3GUNMOK KOMYHIKAMUBHUX YMIHb MA HABUYOK MAE 8PAX08Y8amu
ocobucmicni nompedu i 3anumu nedazoea, IPYHMy8AMUCh Ha NONEPeOHbOMY OiaeHOCMYBAHHI Ma
Mamu npaxkmuKo-opieHmMo8any cnpsamosanicmo. Taxodc y cmammi oxapaxmepuzoeaui 0CHO8HI 8UOU
HABYANbHO-NPAKMUYHOT OisbHOCMI, AKI 6Y0YMb eheKMUSHUMU Y pOOOMI 3 Neda202amu Ha KOHCHOMY
i3 emanigé po3suUmMKy neoacociunoi KoMmyHikayii. 30Kpema, o0xapakmepuzo8aui pi3Hi piGHi
neoazo2iuHo20 CNilIKy8anHs ma 3a3HayeHi eqheKkmueHi MemoouKy ixHb020 0iacHOCHY8AHHS, HA36AHI
DPe3VIbmamueti 8UOU HABYANLHO-MPEHIH208UX 3AHAMb MA 6NpaAs, CHNPAMOBAHUX HA PO3BUMOK
KOMYHIKAMUBHOI ~KOMHEeMeHmHOCMI nedazoeda, HABeOeHi NOKAZHUKU ma IHCMpYyMeHmapit
KOHMPOTIbHO-OYIHIOBANLHO20 — emany  YOOCKOHANEHHA  HABUYOK  npogeciiinoi  neda2oiuHoi
KOMYHIKAYil.

Knrwouoei cnosa: neoacociuna KOMYHIKAYis, NICAAOUNIOMHE HABYAHHA, KOMYHIKAMUBHI
Hasuyku, YyHKYIi nedazo2iuHo2o CRiIKy8aHHs, MOOelb PO3BUMK).

Beryn.

EdexTnBHa memaroriuHa KOMYyHIKamis, SK OJHA 13 OCHOBHHMX CKJIAJOBHX
npodeciiiHoi KOMIIETEHTHOCTI, BW3HAYa€ OCOOWCTICHWIA TOTEHIal yYaCHHKIB
neaaroriyHoi B3aemoii. [IpoGiaemu edekTHBHOT MeAaroriyHoi KOMyHiKaiii, cnocoou
Ta 3aco0u ii pO3BUTKY HAmpsIMy IOB’sI3aH1 3 OBOJIOAIHHSIM BUHMTEIEM MPEIMETHUMHU
METOJMKaM{ HaBYaHHS, IIJIECTIPSIMOBAHOIO OpraHi3alli€l0 HaBYaJIbHOI JISIBHOCTI,
HaJIaro/PKeHHSIM €()eKTUBHOI NeJJaroriyHol B3a€MO/IIi Tiejlarora Ta y4HiB, 3aCHOBaHOT
Ha BIJKPUTOCTI, JOBIpi, CHUIbHIM BIAMOBIJAIBLHOCTI 3a JIOCATHEHI HaBYaJIbHI
pesyibrati. OTXKe, KOXEH NeJaror, MoCTIHHO Mpalioyd HaJl YJIOCKOHAJIICHHSIM
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npodeciiHol MalicTepHOCTI, 000B’3KOBO Ma€ 3BEPTATH yBary i Ha pO3BUTOK HABUYOK
Me/IaroriyHoi KOMyHiKailii. BiimoBigHO, BITYM3HAHA CHCTEMA MICIISIUINIOMHOI OCBITH
TEX Ma€ COPUATH LILOMY PO3BUTKY.

Cnuparouuch Ha JaHl pPI3HUX MOHITOPUHTOBHUX JOCIIKEHb IeJaroriyHoi
JUSJIBHOCTI BYMTENIB, MOXKHa 3pOOUTH BHUCHOBOK, IO BOJIOAIHHS €(EKTUBHOIO
MEJaroriyHol0 KOMYHIKAI[IEl0 Ha Cy4yaCHOMY €Tall € [eBHUM MnpodeciiiHUM
nediuuToM. AKTYaJIbHICTh HAIIOi CTAaTTI AETEepMiHOBaHA HEOOXIJHICTIO pearyBaHHs
CUCTEMHU MICISIIUILIOMHOTO HaBYaHHS TEJAroriB Ha iXHI 3alUTH MIOJ0 MOIIYKY
croco0iB MOJI0JIaHHS O3HAYEHOI MPOOJIEMU Ta OBOJIOJIHHS JI€BUMHU MPAKTUYHUMU
MeXaH13MaMH, 3JJaTHUMH 3a0€3MeYUTH SKICHUNA PO3BUTOK IEaroriyHoi KOMYHIKaIIii.

OCHOBHHII TEKCT.

[TpodeciitHa memparoriyHa JisUIBHICTB € 0aratoQyHKIIOHAIBHOO 1 TEBHOIO MIPOIO
HalOBHEHA PI3HUMU NpoTUpiuusiMH. OJHUM 13 HUX € HEBIJAMOBIIHICTE MIiX
MeJJarOr1YHO0 Ta KOMYHIKATUBHOIO MiJITOTOBKOIO MeAaroriunux kaapis. [legaroriuna
KOMYHIKaIlisl 3aBXK/I1 € OCHOBOIO BCi€i mpodeciitnoi misuibHOCTI iefarora. Came depes
Hel 31HCHIOEThCS caMOiIeHTU(IKAIIisl BUUTENS; BOHA CIIPSIMOBYE HOTO Ha CTBOPEHHS
KOTHITUBHUX KOHCTPYKIIM, III0 BIUIMBAIOTh HA MOT0 1HTErpaiilo B Ipodecito.
HasBHICTh pO3BHUHYTHX HAJICKHUM YMHOM KOMYHIKaTUBHUX HABUYOK Y TIeJarora HuH1
€ HOPMAaTUBHO OOOB’SI3KOBOIO. JIOCHIPKEHHIO Ii€i MpoOjieMd MPHUCBAYEHO OaraTto
poOIT BITYM3HSHUX Ta 3apyODKHUX BYEHUX. 30KpPEMa, CYTHICTh IIbOTO TMOHSTTS
BuBuanu l. 3s3toH, O. XKupyn, H. Byrenko, A. JlitkeBuu, C. JIeBUEHKO; CTPYKTYpPY
neAaroriyHoi KOMyHIKaTUBHOI koMiieTeHTHOCTI onucyBanu H. bibik, O. Bonkosa, I.
KoryT; epexkTuBHICTh pi3HUX 3aCO0IB MEAArOTiYHOI KOMYHIKAIlT JOCHIKYyBaIH A.
borym, JI. Kpamymenko, 1. Kpuonoc, A. CeMU4eHKO; PO KyJIbTYpy MEAaroriaHoro
moBieHHs mucany H. badud ta O. Kopnisika. Cepen 3apyOiKHUX TOCTIIKEHb MOXXEMO
HaszBatu poootu K. lllennona, I'. Jlaccyena ta P. SlkoOcoHa, B sIKHX 3alpONOHOBaHI
BJIaCHI cxeMu KoMyHikatii. [liarpyHTs Ta 0co0auMBOCTI (P OpMyBaHHS KOMYHIKaTUBHOI
KoMmreTeHTHOCTI aHanizyBanu JI. baxman, M. Kenen, Y. Opaon ta A. [Tanmep.

[Ipore mpoGiema pO3BUTKY TEAArOTiYHOI KOMYHIKamii, 30Kpema 1 Yy
MICTSUTUIOMHIA OCBITI, 3aJMINAETHCA 1€ HEJOCTATHHO PO3POOJIECHOI0 Y Oararbox
TEOPETHUYHUX Ta MPAKTUYHUX ACTEKTaX. Y HAYKOBHUX JOCIIKEHHSIX OpaKye 4iTKOTO
CUCTEMHOTO OOIPYHTYBaHHS CTPYKTYPHHUX KOMYHIKAaTUBHUX SIKOCTEH Tieaarora,
30KpeMa MaJl0 yBaru MPHUAUICHO I[bOMY acleKTy Vy TUIONMHI TpodeciitHoi
imeHTuyHoCTl. HemocTaTHbO TakoXK JOCHIPKEHI Ta OOrpyHTOBaHI €(eKTUBHI
MPaKTUYHI MOJIET PO3BUTKY YMIHb 1 HABUYOK MEAAroriyHoi KOMYHIKallii BUUTEIIB Yy
Mpolect iXHbOTO MiABUIICHHS KBaji(ikauli y MICIAIUIUIOMHUN mepioa. Y Haimn
CTaTTl MM MPEACTaBUMO OJHY 13 TaKUX MOJIEIeil, OXapaKTepu3yBaBIIN J1€BI
IHCTPYMEHTH BIUIMBY Ha YJOCKOHAJIEHHS KOMYHIKaTUBHHX 3/10HOCTEH meparora y
MICTSAIUTUIOMHOMY HaBYaHHI.

[lenaroriuna KOMYHIKallisl € OJHIEI0 13 OCHOBHUX CKJIQJIOBUX JIFOJCHKOTO
CHUJIKYyBaHHA. BoHa CTUMYIIOETHCS HA BCIX OCHOBHMX PIBHSX JIFOJICBKOT aKTUBHOCTI:
OioJoTiYHOMY, COIIAIBHOMY Ta MyXOBHOMY. IlemaroriuHa KOMyHIKaIlis K CHCTEMHE
SIBUIIIC HacaMnepez[ BU3HAYAETHCS (QYHKISIMU TIEaroridyHoi KOMYHIKAIli, sKi
0e3ImocepeTHBO OB’ A3aHi 3 KIHIIEBOIO MEAarorigTHOI0 METOO — aKTyauTi3alli€ro MiTiCHOT
0COOHMCTOCTI Ha OCHOB1 PO3BUTKY 1 CUHTE3Y ii JyXOBHOCTI, COLlIaIbHOI Ta MpodeciitHOi
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komneTeHTHOCTeH. [lpodeciiiHo-megarorivna KOMyHIKaIlisi € 3aco000M BHUPIIIEHHS
HAaBYAJIbHUX 3aBJaHb, COLIAJIbHO-IICUXOJOTIYHOIO CYNpPOBONY Ta oOpraHizauii
e(eKTUBHOI nenaroriyHoi B3aemojli. Take muUpoke TIyMadyeHHsS KOMYHIKaTMBHHUX
SAKOCTEH Ta BMiHb JIO3BOJIE€ aHAJI3yBaTH iX SIK CHHTE3 3arajlbHO ICUXOJIOTIYHUX,
COITIaJIbHO-TICUXOJIOTIYHUX Ta CHEIIaJbHO-TTPOPECIMHNX SKOCTEH O0COOMCTOCTI
nenarora. lle akryamizyetbcss 'y  (QYHKIISIX MEJAroriyHoro  CHUIKYBaHHS,
MpeCcTaBIeHUX y Tabumii 1.

Tadanus 1 - ®yHKuii NeJarorivHoro CHiJiIKyBaHHA

Haszea ¢pynkuii Cymmnicmo Buou nedazoziunoi dianvnocmi
KOHCTPYKTHBHA | 3a0e3neueHHs eeKTUBHOI MO/IaHHSI, 0OTOBOPEHHS,
NeJaroriyHoi B3aeMoii pPO3’ACHEHHS HaBYaJIbHO1
iHdopmartii
oprasizaiiifHa YHOPMYBaHHS B3a€EMHA OCOOMCTICHA
iJIeCTIPSIMOBAHOT 1H)OPMOBAHICTh, YCTAHOBJICHHS
oprasizaiii CiIbHOT M€K COUIBHOI BIAITOBIJAJIBHOCTI
HaBYAJIbHOI TISITBHOCTI (YyuHs Ta megarora) 3a pe3yjiabTaT
(yuHs Ta mejarora) HaBYaHHS
KOMYHIKaTUBHO- | 3a0€3MeUeHHs MeJaroriyHoi | CHHTE3 pi3HUX (HOpPM HaBYAIBHOT
CTUMYJIIOI0YA CIIBMpAIll B KOMYHiKaIlii M13HABAJIBHOI ISUTBHOCTI

(1HAMBIAYaNbHUX, TPYTIOBHUX,
(bpoHTaNBHUX), OpraHizallis

B32€MOJIONIOMOTH
1H(hopMaIiiiHo- | 3a0e3MeueHHs JUHAMIKY Ta | €MOLIMHUI BUKIIa MaTepiay 3
HaBYaJIbHA 1HpopMmariiiHoi OTIOPOIO0 Ha HAOYHO-YYTTEBE
HACHYEHOCT1 HABYAJILHOTO cCrpuiiMaHHs
npolecy
€MOLIIHO- BCTAHOBJICHHS JIOBIPJIUBHUX IUHAMI4Ha 3MiHA BUIIB
KOpUT'yroua CTOCYHKIB, COPSMOBAHICTh | HaBYaJIbHOI AISUIBHOCTI 3 METOIO
Ha yCMiX Ta JOCSITHECHHS MMIBUIIEHHS SIKOCTI Ta
pe3yabTaTy pPE3yIbTATUBHOCTI HABYAHHS
KOHTPOJBHO- 3a0e3nedeHHs OpraHi3allii BHUJIM CAMOKOHTPOJIIO,
OIIiHIOBAJIbHA B32EMOKOHTPOJTIO Ta CaMOOIIIHIOBAaHHSI,
M10UTTS MiICYMKIB B3a€MOOIL[IHIOBAHHS.

BaxnuBumu  o3HakamMu  MpodeCIHHOrO  MEAAaroriyHOro  CHUIKYBaHHS €
copMOBaHa 3/IaTHICTh IMearora ClpuiMaru, po3yMiTH Ta TIepeaaBaT 3MIiCT TyMOK,
MOYYTTIB 1 IpardeHb y MPoIieCl HaBUYaHHs Ta BUXOBAHHS;, PO3BUHYTI BMIHHS IMOCTIHHO
BiTUyBaTH 1 MIATPUMYBATH 3BOPOTHHUM 3B’SI30K 3 YUYHSIMH Yy CHUIKYBaHHI; HaBUYKU
Bi100pY €(hEeKTUBHUX KOMYHIKAaTHBHUX 3ac001B, 5Kl HaWKpalle BIAMOBITAIOTH 3MICTY
CHUJIKyBaHHSI, OOCTaBMHAM, B SKUX BOHO BiJOyBa€ThCs, Ta 1HAMBIAYaTbHUM
BJIACTUBOCTSAM y4HIB. HaToMicTh HenmpodeciiiHe megaroriuie CriJIKyBaHHs TTOPOIIKYE
B YYHIB CTpax IMepea Yy4uuTeJeM, HEBIEBHEHICTh y €001, BIIUYXKEHICTh, CTIHKe
HEraTUBHE CTaBJICHHS [0 BUWTENS, HENOBIPY M0 HbOro. Takok HempodeciiiHa
nejaroriyHa KOMYHIKAI[ist TPU3BOAUTH 10 3HUKCHHS MPAaIle3daTHOCTI, 3YMOBIIIOE
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MOPYIICHHS TUHAMIKH MOBJICHHSI YUHIB; CIPHUYMHSAE HEOAKaHHS BUMTHCS, AYMaTH 1
TUATH CAaMOCTIMHO; BHKJIMKAE IMOYYTTS MPUTHIYEHOCT1 BI1J BUBYCHHS HABYAIHHOTO
npeamera. 3arajgoM, HempodecioHali3M Tejarora y HaJaro/KeHH1 IeJaroriyHoi
KOMYHIKaIIi1 3aBX1 MPU3BOJAUTH 10 BUHUKHEHHS KOH(MIIKTHUX CUTYaIliH, sIKIi MalOTh
3HAYHUH HETAaTHBHHWM BIUIMB Ha OPraHi3allif0 HaBYaJbHO-BUXOBHOTO TpOIeCy. YUeHi
M. boyxan ta P. KoHeuHuil y CBOIX JOCHIDKEHHSX 3a3HAuWIM JEsSKl BUIU
HernpodeciiiHol KOMYyHiKallii, K1 MPOBOKYIOTh KOH(IIKTH. Mu TpancpopMyBaiu i
BUJIM Y MEXKaX MEAaroriyHOro CIiIKYBaHHS:

1. JlecTpykTHBHA, »OpCTKa KOMYHIKAIlSl — XapaKTepU3Ye€ThbCS HaMaraHHsIM
3HIBEJIIOBATH I1HTEpPECH Ta TMOTpeOU YuHIB, 1ii pe3yJbTaTOM € TOBHE
HETMOPO3yMiHHSI,

2. ABTOopuTapHa KOMYHIKAIlIS — Ma€ TEHEHIIII0 HaB’ I3yBaTH YYHSM T1UJIbKHU BJIacH1
MOTJISIU, TEPEKOHAHHS, CTUJII TOBEAIHKU TOIIO;
3. Bceno3BiipHa KOMYHIKAI[IS — XapaKTEPU3Y€EThCS TTOBHOIO CBOOOIOI0 YUHS, SIKUH
poOuTh Bce, 10 3axoue; Oy/b-iKy 1HQOpMaIlil0 BiH CIIpUIMaE, ajie 30BCIM HE
Oepe ii 10 yBaru (Tak 3BaHe, «IIBEHKIBCHKE) CTABIICHHS);
4. TlceBmokomyHikailis — Mae (popmMaabHUIN XapakTep, MOBEPXHEBICTh, HATAIYIOUU
CBITCBKY PO3MOBY IIPO TIOTO/Y;
5. HoukomyHikarlisi — (akTuyHe nepepuBaHHs KOMYHIKaIlli, X04a y4eHb Ha4e0TO
clIyxae, ajie JyMKaMH BiH miepeOyBae JeiH/e;
6. Pe3ucropHa KoMyHiKallis — € IPOSIBOM HEOBIpH, HEOAKAHHA 10 CHIIKYBaHHS;
y4eHb cripuiimae 1H(popMallito, ajie BIIMOBISETbCs BecTH Aianor. [3 C.143-144].
OTxe, BpaxOBYIOUM 3a3HAUYCHE BUIIE, MOXXEMO CTBEP/KYBAaTH, IO PO3BUTOK
yMiHb Ta HaBUYOK MPO(ECiifHOI MmeaaroriyHoi KOMYyHIKallii € OJHIEI0 13 aKTyalbHUX
npoOsiemM cydacHoi ocBiTH. llemarory BaIwBO momomaratvd y pO3B’si3aHHI ITi€i
npo0semMu, 30KpemMa 1 y TiCISAUIUIOMHAN TIepio/l PO3BUTKY Ta YIOCKOHAJICHHS MO0
npodeciitHOi KOMIIETEHTHOCTI. YCHIIIHO 3 IHMM 3aBJaHHSM MOKE BIOPATUCS
BITUM3HSHA CUCTEMA MICISAUIIIIOMHOI MEeIaroriyHoi OCBITH, KA MOKJIUKAHA CIIPUSITH
aKTUBHOMY MpOQeciiHOMY 3pOCTAHHIO KOXKHOIO Iejnarora. 30Kpema, s
YAOCKOHAQJICHHS  HAaBHYOK  MEJAroriyHoi  KOMYHIKalii  BUMTENIB  MOXKHA
BUKOPHCTOBYBAaTH TaKy MO/JIENb, sIKA BPaXOBY€ OCHOBHI MapaMmeTpH peQieKCUBHOI
Mozeni Oe3nepepBHOro NpodeciiHOro PO3BUTKY IEJarora, 3amporiOHOBAaHY CBOTO
yacy BueHUM Bomtecom M.J[x.[4] lto Momens MOKeMO BU3HAYUTH SIK JOMIHAHTY Y
HABYaHHI TEJAroriB, aJyke B OCHOBHOMY BOHHM ONAaHOBYIOTh HOBE Uepe3 MpU3MY
BJIACHOT NPaKTUKKU. Moau(dikoBaHUHN BapiaHT 1€l MOJIEN1 MPOIMOHYEMO JJIsi PO3BUTKY
MeIaroriyHoi KomyHikariii (puc. 1).
3anmponoHoBaHa MOJENb 00’ €AHY€E TPU B3a€MOIIOB’13aH1 €Tamnu: MirOTOBYMM, HA
SAKOMY B110yBa€ThCSl BU3HAYEHHS MOTPEO Mearora y po3BUTKY BiAMOBIIHUX YMiHb Ta
HABUYOK TEIaroriyHOi KOMYHIKalli NUISIXOM 31HCHEHHS J1arHOCTYBaHHS HAasiBHOTO
piBHS C(OPMOBAHOCTI Ta TOTOBHOCTI Iejmarora J0 Mpo¢eciMfHOro IMeaarorivHoro
CIIJKYBaHHS;, e€Tall HaBYaHHs/PO3BUTKY YMIiHb II€IaroriyHoi KOMYHIKaIii Ta
KOHTPOJIbHO-OIIIHIOBAJILHUH €Tall, Ha TKOMY BU3HAYAOTHCS TOCATHEH] pe3ybpTaTu. L{s
MOJIe/Ib Ma€ K MepeBard, Tak 1 meBHI Henoaiku. 3okpeMa, I. BopoTHikoBa 3a3Hayae,
mo pedieKCUBHA MOJIENb K MUKIIYHUN Tpolec nependadae HEMepepBHy ydacTh Y
HbOMY IE€Jaroris, 1€ BOHU MAlOTh 3MOTY «IIPUHAMATH MEBHI PIIIEHHS 1 1yMalOTh PO
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HEJIOJTIKIB IT1€1 MOJEN MOYKHA BITHECTH Te, 110 JOCBIJI € MPUBATHUM, & HE 3aTaJIbHIM)
[2, c.23]
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KOMYHIKATHBHHX HABHYIOK

Pucynok 1- MogeJib po3BUTKY NeJArOriYHOI KOMYHIKaIlil BUUTEJIA y
NiCJAAAMIVIOMHOMY HABYAHHI

OxapakTepu3yeMo MEBHI BUAM HABUAJIbHO-NPAKTHYHOI JISIIBHOCTI, AKI OyAyTb
edeKTUBHUMHU y pOOOTi 3 MeJaroraMu Ha KOKHOMY 13 €TaliB PO3BUTKY MeIaroriqHol
KoMyHikanii. Tak, Ha eTarni JIarHOCTYBaHHS BapTO BPaxOBYBaTH TPU OCHOBHI CTOPOHHU
CHUIKYBAaHHSA: KOMYHIKaTHBHY, MEPUENTHBHY Ta 1HTEPAKTHBHY, SKi O0OYMOBIIOIOThH
BHOKPEMJICHHSI TPhOX I'pyn 0a30BHX KOMYHIKATUBHMX YMIHb: YMIHHS MIXKOCOOOBOT
KOMYHIKaIlii, YMIHHS CHOpHIIMaHHS Ta PO3YMIHHS OTPUMaHOi 1H(opMalli, yMIHHSA
MIXKOC000BO1 B3aemoiii. HeoOxiqHo migiOpat METOAMKHU J1arHOCTYBAHHS JJIS IIUX
TPHOX OCHOBHHUX TPyl yMiHb. JIJIsl IbOTO MOKHa BHUKOPHUCTOBYBAaTH MOAM(IKOBAHI
BaplaHTU ICHYIOUMX METOAMK JIarHOCTMKM KOMYHIKQTUBHHUX 3/110HOCTEH, pIBHIB
c(OpMOBAHOCTI HABUYOK CJIOBECHOI IMIPOBi3alli, PIBHIB BOJOMIHHS TEXHIKOIO
MOBJICHHS TOIIO. EQexTuBHUME, Ha Hally AyMKY, OyayTh Binomi metoauku: «KO3-2
(miarHOCTMKAa KOMYHIKQTUBHHUX 1 OpPraHi3aTOpChKUX 37i0HOCTel)», «OliHKa
KOMYHika0enbHOCTI (3a B.PsaxoBcbkum)y», «Couiometpis [Ixx. Mopeno «Bubip y aii»,
«Tect «YMinHs ciyxaTtny, «TecT «O1iHKa NpaBUILHOCTI MOBWY, «TecT «JliarnocTuka
eMoliiiHux Oap’epiB y MixkocoOucticHoMy cnuikyBanHi (B. Boiiko)», Meroauka
€KCIepTHOI OLIHKU HeBepOanbHO1 KoMyHikamii (A. Ky3nenosa) ta iH. Takox ans
BU3HAYECHHS 3alMTIB 1 MOTPeO KOHKPETHOrO mejarora y HaOyTTI NMEBHUX HAaBUYOK
MearoriyHoi KOMYHIKAIi CITiJ] TPOBOUTH BX1JHI aHKETYBAaHHs BUUTENIB. Y Tpolieci
dbopMyIIOBaHHS TUTaHb IS AHKET BHUKJIAJadyaM IOTPIOHO OpIEHTYBaTHUCA Ha
XapaKTEPUCTUKU PI3HUX PIBHIB KOMYHIKAIlll Meaarora, siki MpeacTaBlIeHl HAMU Y
Tabmui 2.
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Tadauus 2 - PiBui npodeciiiHoi negarorivHoi KOMyHikaii

Pieenv Xapakmepucmuka

MOYaTKOBO- y4eHb Il BUUTENI HE € MapTHEPOM CIUIKYBaHHS, BIH —

MaHIMy IS TUBHUN 00’ €KT MaHIMyJISALIi; OCHOBHUM JIJIS TIeJlarora € HaB4yaJibHUM
MpeaMeT, TOMY BiH MOCTIMHO JAEMOHCTPYE CBOi IepeBaru B
#oro oOI3HAHOCTI, YYHS pO3rJsAae Jume sK 3acid
JOCATHEHHSI BIIACHOT METU

dbopmasibHO- JOMiIHYe (QopManbHa CTPYKTypa CHUIKYBaHHS, Y4YCHb

CTAaHJAPTU30BAaHUN | 3AIMINAETBCA OO0 €EKTOM  MAaHIMyJAIIA, BIH  BiJIUyBae
OaiimyXIiCTh TIeJarora Ta HEJOCTaTHIO HOro yBary, Xxoda
BUYUTEIb JTOTPUMYETHCS MIEBHUX CTaHJapPTiB
KOMYHIKaTUBHOTO €TUKETY

HAaJIEKHO- HasIBH1 IHTEPEC 10 YYHS, TOTOBHICTh HOMY JIONOMOI'TH, II€BHA

KOHBEHI[IOHAJIbHUN | BIAKPUTICTh (y MEXax CHUTYyalli CHUIKyBaHHS), BYUTEINb
HAMaraeTbCsl MIATPUMYBATU A1aJIOT Ta BUSBISAE HANCKHUN
piBEHb KYJNbTYPHU CHUIKYBaHHS

pPe3yJIbTaTUBHO- CIIpaBXKHIM 1HTEpEC 10 OCOOMCTOCTI YYHS, BIJKPHUTICTH Ta

IrpoBUi PI3HOMAaHITHICTh KOMYHIKallli, CIIUJIKYBaHHS 3aXOIUIMBE 1
MIPOAYKTUBHE Y IJIONIMHI B3aEMOPO3YMIHHS, B3a€EMOII3HAHHS

e(EeKTUBHO- rIIMOOKUNA 1HTEpeC O YYHS, BU3HAHHS HE3aJIEKHOCTI HOro

0COOUCTICHUH OCOOHMCTOCTi, CHpPSIMOBAHICTh HAa PO3BUTOK JTYXOBHOCTI;
MIlHA KYJIbTypa B3a€MOJli BYMTEN Ta Y4YHS; NEAaror €
ABTOPUTETOM 1 BUKJIMKAE JIOBIPY

[Ticns 3’scyBaHHsA PiBHA C(HOPMOBAHOCTI KOMYHIKATUBHUX YyMiHb, HAaBUYOK
M1)KOCOOHMCTICHOT B3a€MOIii Ta MOTPEO KOKHOTO KOHKPETHOTO BUHUTENS y ONaHyBaHHI
HOBHUMH 3[JaTHOCTSIMU I1€JarOr'14HOT KOMYHIKAI[i1 IPOIIOHY€EMO TaKy CXeMy il pO3BUTKY
y TICISIIUIUIOMHINA OCBITI:

3

KomyHikaTHBHI 3HaHHS KomyHikaTuBHI BMIHHS KomyHikaruBHUE J10CBiA

[Ipogeciiina negaroriyHa KOMyHiKaris

A

| | HeBepOalbHa

BepOanbHa | MixocobucricHa |

[TagToMiMiKa /MiMiKa _ 3
Vcua /ITuceMoBa TTcuxomoriuni 0coOMUBOCTI

WUCTAHIIA CHIIKYBaHHA KOMVHIKAHTIB:
MogBJIcHHERA A e PHyEIRS ’

iMTIpOBIi3altis

TimecHI KOHTAKTH Cruni /monmeni
[EJIarori4HOTO CIIIKYBaHHS

TexHika MOBIICHHS [TapaBepOanbHi cUTHAIH

Pucynok 2 - Cxema po3BUTKY NeAaroriyHoi KOMyHikamii
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EdextuBHuMu y po0OOTi 3 memaroraMu € pi3HI KOMYHIKaTHBHI TpPEHIHTH,
MPaKTUKYMH, MalCcTep-KiIacu, BeOIHApH, 3aHATTS 3 PO3BUTKY CIEHIYHOTO MOBJICHHS,
OMaHyBaHHS HEBEepOATbHUMH 3aC00aMM CIIUIKYBaHHS TOIIO. Y MPAKTHUI[l HAaBYAHHS
MIeJIaroriB MIMPOKO BUKOPUCTOBYIOTHCS PI3HOMAHITHI BIPaBH, K1 MOYKHA 3rPYITyBaTH
y BIJINOBIJIHI OJIOKH, CIIPSIMOBAHI Ha PO3BUTOK Ta YAOCKOHAJIEHHS KOHKPETHUX YMiHb
1 HABUYOK:

1) BepOanbHo1 KOMyHiKallii (MOBJIEHHEBA IMIIPOBI3aLlis, TEXHIKA MOBJICHHS)

a) MOBJIGHHEBA  IMIPOBI3AIlS:  PO3BUTOK  PI3HUX  BHUAIB  MHUCJICHHS
(KOHCTPYKTHBHOTO, 00PA3HOT0, JIOTIYHOTO, a0CTPAKTHOTO TOIIO); MEPIEITUBHUX
YMiHb (CIIOCTEPEKIMBOCTI, YSIBHU, PI3HUX BUIIB maMm’ 5T, (paHTa3ii, yBaru TOIIO);
MIBUJKOCTI  peakili; 30arayeHHs JIEKCMYHOTO  3amacy; YyJIOCKOHAaJEHHS
MPaBUILHOTO MOBJICHHS TOIIO;

0) TexHiKa MOBJICHHS (apTHUKYJISAIIHA TIMHACTUKA; TUXAHHS, JUKIIIS).

2) HemepbanbHoi KOMyHiKaIIii (KiHecuKka (ITocTaBa, Xoja, )KeCTH, MiMiKa);
poKceMika (MMPOCTOPOBI 30HU CIUIKYBAHHS); TAKECHKA (TaKTUIbHA KOMYHIKAITIA);
XpOHEMIKa Ta CEHCOPHKA);

3) MixxocoOUCTICHOI MearoriyHoi B3a€MOIII:

a) ypaxyBaHHSI XapaKTepUCTUK YYHIB: THITIB TEMIEPAMEHTY; THUIIIB CIpUIMaHHS
iH(dopmarlii (ayaianu, Bi3yBalii, KIHECTETUKH ); TUITIB 1HTEJIEKTY;
0) Mozl Ta CTUJIl TIEIaroT1YHOTO CIIJIKYBaHHS.

Taouunus 3 - KOHTPo/1bHO-0LiHIOBAJILHUI €Tall PO3BUTKY MEAAroriaHol

KOMYHiKauii
Kpurepii IHokasHuku JiarHoCTHYHUI OTrpumani
iIHCTpYMeHTapii pe3yJibTaTH
MOTHUBAIlHO- | 1)moTpeda y TECTH JIJIs1 BU3HAUCHHS
IIHHICHUHT CIILJIKYBaHHI noTped y CIUIKYBaHHI
2)31aTHICTD 10 (B. LIxypxkin, FO. Oprnos
CaMOPO3BUTKY Ta 1H..);
AQHKETHU BU3HAYCHHS
3n16HOCTEN 10
CaMOPO3BUTKY
KOTHITUBHUM | BOJIOJIHHA KYJIbTypOIO | TECTH Ha BU3SHAYCHHS
eaaroriaHol KOMYHIKaTUBHUX
KOMYHIKaIlii YMIHb,KYJIbTYpHU Ta
TEXHIKA MOBJICHHS,
aAHKETH
TISAIbHICHUN 1) 31aTHICTB 10 Metoauka q1arHOCTUKH
KOMYHIKaTUBHOTO KOMYHIKaTUBHOTO
KOHTPOJIIO KOHTPOJIIO
2) 1HIUBI Ty JTBHUI (M. Inatigep);
CTWJIb I1€ArOr1YyHOr0 JliarHOCTHKA CTHIIIB
CIIUJIKYBaHHS [I€1arOr14HOro
CHIJIKyBaHHS
(I. FOcynog)
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Ha 3axnroyHoMy etami 3[1HCHIOETHCS 32 JOMOMOTOI0 PI3HHX A1arHOCTUYHUX
1HCTPYMEHTIB KOHTPOJILHE OIIIHIOBAHHS JIOCATHYTHX PE3yJIbTAaTiB Y HaOyTTI HABUUOK
npodeciifHoi TearoriyHoi KOMyHIKalli 3a pI3HUMU KPUTEPIIMH Ta MOKa3HUKAMH,
MpEeCTABICHUMH Y TaOJuIIl 3.

Takox Ha 1[OMY eTari JOUIILHUM OyJlie po3po0Ka aJIrOpUTMY 1HIMBITYaIbHOI
JIOPOXKHBOI KapTU Tejarora s MOAQJIBIIOT0 PO3BUTKY €(PEKTHUBHOI MeAaroriyHoi
KOMYHIKaIlil 3 OMOPOI0 Ha Pe3yJbTaTH KOHTPOJBHOIO OI[IHIOBAHHS 3 ypaxyBaHHSIM
Ha0yTHUX 3HAaHb, YMIHb 1 OCOOMCTHUX 3aIUTIB TA IHTEPECIB.

BucHoBkwu.

OTxe, MiJACYMOBYIOYH, 3a3HAUYUMO, IO PO3BUTOK MpodeciiHOl MeaaroriaHoi
KOMYHIKaIIil B CHCTEMI MICISAUIIIOMHOTO HaBUYaHHSI — 11€ CHCTEMHUIN OaraTopiBHEBUMA
MpOIlEC PO3BUTKY Ta YJOCKOHAJICHHS B TEAaroriB pi3HUX MpodeciiiHux
KOMYHIKaTUBHUX SIKOCTE€H, OCOOMCTICHUX XapaKTEPUCTHK Ta TMOKa3HUKIB, IO
BIUTMBAIOTh Ha KOMYHIKQTUBHY KOMIETEHTHICTh. Lleil po3BUTOK 00OB’SI3KOBO Mae
BpaxoByBaTH OCOOHMCTICHI 3alMTH TNeAarora, IPYHTYBaTHUCS Ha pe3yJbTaTax
JTIarHOCTUYHUX JOCHIJKEHbh Ta MaTH NPAKTUKO-OPIEHTOBAHY CIPSMOBAHICTD.
3anpornoHoBaHa HAMU MOJIEbh PO3BUTKY MEaroriyHOl KOMYHIKAIIii y TiCISAUIIOMHINA
ocBiTI ToOyZ0BaHa 3 YypaxyBaHHSM OCHOBHHMX IPUHIUIIIB HaBYAaHHS BYMTEIIIB,
CTBOPIOE YMOBHU [UISl IXHBOTO YJIOCKOHAJEHHS uYepe3 BiJOOpaKeHHS BIIACHOI
MPaKTUYHOI JISUTBHOCTI Ta 3a0e3rnedye Po3BUTOK 1HIWMBIAYaJbHHX 3MIH Ile/larora B
neAaroriyHiil KoMyHikaiii Bii moTped yepe3 KOTHITHUBHI MPOIECH 0 3aKPIIICHHS Y
MPAaKTHUYHINA AISUTBHOCTI.
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Abstract: one of the main tasks of modern postgraduate education is the development of the
professional competence of teachers, which is impossible without the developed abilities and skills of
pedagogical communication. The article is devoted to the consideration of the main aspects of the
development of a teacher's professional pedagogical communication in the period of postgraduate
studies. In particular, it is stated that the presence of properly developed communication skills for a
teacher is now normatively mandatory, but at the current stage it is a certain professional deficit.
Therefore, the problem of its continuous improvement is relevant for the system of professional
development of pedagogical staff. The article describes the main functions of pedagogical
communication and types of non-professional communication that can provoke conflicts in
pedagogical interaction. The article also presents a model for the development of a teacher's
pedagogical communication in postgraduate studies, which consists of three interrelated stages. The
opinion that the development of communicative abilities and skills should take into account the
personal needs and requests of the teacher, be based on preliminary diagnosis and have a practice-
oriented orientation has been proved and substantiated.

The article also describes the main types of educational and practical activities that will be
effective in working with teachers at each stage of the development of pedagogical communication.
In particular, different levels of pedagogical communication are characterized and effective methods
of their diagnosis are indicated; effective types of educational and training classes and exercises
aimed at developing the teacher's communicative competence are named, the indicators and tools of
the monitoring and evaluation stage of improving the skills of professional pedagogical
communication are given.

Key words: pedagogical communication, postgraduate study, communicative skills, functions
of pedagogical communication, development model.
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