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«Mu - nepiie oprasisoease InTepHeT - cniToO-
BAPUCTBO, 1110 Aie B peasbHoMy 4Yaci. Mu He pobumo
MIKOAM 1 He HacMixaemocs. JIHile BHOCUMO JI0 MKUTTSH
Mepe:xi piaromaHiTHicTE. 36UpaeMoca HA TONYAAD-
HUX caiiTax 1 BUKOHYeMO Halmi clieHapil, cTBOPH0YN
eeKT «po3yMHOr0 HATOBITY » . CaMe MU MaeMo JOoHeC-
T IO JIIAell e po3yMiHHA, yeeinomienHa luTepreTy
caMme K BennueaHoro BeecriTy, a He ciporo crinany
indopmanrrii.

Tar mapalite pasoM ypisHOMAHITHUMO MepexKeBe
sgutral [IpueanyiiTecs!»

Iocranoeka mnpobaemun. Komn’iorepri wmepexi
CTANIM TOTYXKHHMM 3acobomM BUpilmeHHEA 0i3zHecoBHX,
OoCBiTHiX, KoMyHIKarmBEMX mnpobiieM cychinbkeTea. 3
iX MOABOKW BUHHMKJIA Il MOMKJIHUBICTE HOBHX MEPEHHUX
(dopM cILIKYBAaHHA TA B3AEMOJil, OKpeciInjach i mpo-
fieMa BIOPAJKYBAHHA TAKOIO CILJIKYBAHHA, Qop-
MYBAHHA KYJLTYDHHUX TAa OpraHizanifiHux sacajg fAK y
MIpOCTOPi KOMIT'HOTePHUX Mepe:K, Tak i moza Hum. Bu-
ABWIOCH, W0 TpagumiiHi (momitwuHi, opuauuni) 3a-
cobM HOpMYBAHHA TYT He NOCHTH HiloBi Ta ¥ ceBiToBa
IpaBoBa NPAKTUKA He 3aB¥JAU aJleKBATHA 0Co0JHEBOC-
TAM HOBOIO colianesHOro cepemoeuina. Tomy mocui-
IJKEHHA CHUIBHOT, AKi (POpMYIOThCHA BHACJIJOK B3a-
emonil Jsrogelt ¥y HOBOMY MepemHOMY Kibeprpocrtopi,
a TAKOMK Te, AKY POJIb BOHU BifirpamTh V cOUlaIbHUX
nponecax Cy4acHoOCTi, € HAA3BUUYANHO BaXKIMBUMU i
aKTYaJbHUMH JUIA cOIliomorii.

BeaymogeHO, (haemmol MOMKHEA PO3TIANATH AK SBU-
1le coljiajbHe, aHANI3yBATH 3 MOrAAAY mcuxojorii i
(dinocodii, npore nonmiTuuHi, colianbHO-eKOHOMIiUHI,
IOYXOBHO-MODPAJBHI TpaHcopManiiigi aminam, mo cy-
NPOBOMIKYIOTE cydacHe indopMmauiiive cycHninbcreo,
BHUCYBAKTH IIiIBUINEH] BUMOTH IIOJ0 MOro ajgarrTalriii-
HUX MexaHigMiB BXoJKeHHA B inTepcninsrHOTY. OCob-
JIMBO HOBOTO 3HAYEHHA Y JaHOMY KOHTeKcTi mHabysae
NpPaKTUKA BXONMKEHHA JIOJAUHU, TOOTO piBeHb MOMKJIM-

BoCcTel ocoDUCTOCTI ONMTUMAJILHO 3PO3YMIiTH # CIpUIi-

HATH HOBI YMOBHY COLiaJIbHOTrO CeperoBUILA.

MeTra mocaimmenns. Axaniz colniajsHOro ABMINA,
nepdomaHca AK MOMKIUBOrO TeaTpalisoBaHOTO Nili-
CTBA, AKIIil «PO3YMHOr0 HATOBIY» IIiJ] HA3BOIO (hJeln-
M00 Ta OCHOBHHUX TeHJeHIIil i 3akoHOMIipHOCTEil ioro
pPO3BUTKY ¥ cBiTi Ta B Yrpaini. ¥ cTarri nmocraeneno
Taki JoCHigHUILKI 3aBIanHA:

— JOCJILIUTH CYTh NOHATTA (QurerimMody AK cOlliaib-
HOT'O ABUIIA;

— mnpoaHajnigyeaTH icTopito Ta o0BI'DYHTYBATH,
CTPYKTYDY 1 Tunosorizanito ¢queniMmodb-ariiii;

—MOPIBHATH «MHCTEIITBO Ail» v cBiTi i B ¥YKpaisi.

Amnaniz ocrannix gocaimmens i mydaikauiit. Coui-
albHI AcIeKTH BcecBiTHLOI MpaKTMKHK 3i0paHb ocTaH-
HBEOT'O JIECATHUPIUYS 3 MEeTOH NpOBeleHHA aKIi Baa-
€MOBIJIHOCHH PiBHUX coLiaIbHUX I'PYII PO3TIIA A THCH
JOCHiTHUKAMY #AK OJHe 3 NePCHeKTUBHUX V ranyasi
Teopil cycnineHux komyHikauiii. ITpobnema poarmasa-
ny ¢uemmody AK iHcTpyMeHTY TexHoJoril imdopma-
mittHoi comiasisarii neBHOW Mipow pospobJanacd Ta-
kuMu apropamvu, Ak [.Peitaronsy [6], B.B.Bpaskyr
[1,2], A.Tynones [7], B.1llep6ura [9], U.H.lllepuyr
[8] Ta inH.

Buknan ocHoBHOro Martepiany nocainensns. 3Ba-
JKAUYM HAa OOCTABMHHM iCHYBAHHA HOBITHIX TeXHOJIO-
riti, quremmod € CKJIAJOBOX CYYacHOI'0 CYCHILILCTEA,
fAKe IPOrPecUBHO HA3UBAeThbed iHdopmaiiiinum, ge
inopmania einirpae oguy 3 riukodoBux poseit. Ho-
BUI COMIaJILHMX PYX MUKTYE AJbTepHATHEBHI (opmm
o0JIAIITYBAHHA COLANBHUX BiHOCHUH Y MYJbTHCTPA-
TudikoBaHoMy npocropi. ¥ npocropi BUOYIOBAHUX CO-
OiaJBHUX BiTHOCHH BiKe He NOTPiI6HO obOMe:ryBaTHCH
«TBOPUMMH I'DOMAJAMH» UM «TPyIaMu 3a iHTepeca-
MH» . PiemiMod anenoe a0 HemigroToeiaeHol myoIriky,
JI0 «MOMEHTANBHOI'0 CYCHLILCTBA» 3 KOMYHIKATUBHM-
M¥ i apaiTHYHIMY Hapruukamu [3].

@rernvob (Tako:x Quem mob, Queni-mod abo npo-
cro mob, anry. flash mob — «cnamax Harosmy») — 1e
3asgasierigbh CIUIAaHOBAHA MacoBa akilifg, opraHisoBa-
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HA Yepes cydYacHl IMBHAKOXiHOUYi 3acobH KOMYHIKAIIL
(B ocHOBHOMY uepe3d IHTepHeT), B AKiil BeJuKa rpymna
el panToBo 3’ABIAETHCA B IPOMAJCBKOMY Micii,
MPOTATOM JeKLIBKOX XBUJIWH BUKOHYE 3asfaJerignh
obroeopeni mil, AKi HAa3WBaKTLCA ClleHapiem, i morim
MIBUKO DO3UNHAETLCA cepen Jiojeit. Mae yHikanbuy
imeosorirw i1 He Mae anasorie y ceitosii icTopii, xoua,
besacymHiBHO, HapiBHi 3 nepdomMaHCOM, XeNNeHIHroM
i @nwokeyey e uacTuHON nepdoMaHCHOI KOMYHIKa-
nii. Ile apume micT Ta MeramnoJicie, mopomKeHHA iH-
(opManifHOro cycuinecrea, amke Horo NpoBegeHHA
3po0HIN MOMJIHMBMM CEPBiCcH KOPOTKHX IMOBiTOMJIEHB
(cmc) MoBiTbHKMX OepaToOpiB Ta colliabHUX Mepe:x [H-
TEepHeT.

Ak couianbHa PYXJAUBICTE ¥ CBOEMY COLiANbHO-
My npodAsi (uremmol Iparse NpoJZeMOHCTDPYBATH CBOE
KPUTHUYHE CTABJEHHA [0 YCTPOK, MPABUJ, CTEPEOTH-
miB, IO CKJIAJNHCA B KOHKPETHOMY colliymi, Hamara-
€ThcA NPUOOPKATH CYCILNBHO BCTAHOBJEHWI NMOPANOK
abo x Hagaru oMy HOBHX akneHTiB. IIpore, BiH He €
CcOlliaIbHUM PYXOM UM OpraHizallieo B MpAMOMY 3HAa-
ueHHI cjloBa, ajKe YUaCHHMKAM Ta HOT0 NPUXUJILHHU-
KaM He IPpUTAMAaHHA TAKA AKicTh, AK nimicHicTh. Cro-
pimre iforo mMoXHA HA3BATH COLIANLHOK PYXJUBicTIO,
TOOTO ABHUINEM THUMUYACOBOI'0 3PYIIEHHA CcollianbHOT
cBigomocTi Ta noBexinku. BoHa TumMuacoBa, ajiKe AK
MUTTEBO CIAJIaXye, TAK CAMO CTPIMKO 3HUKAE, 3aJIH-
mawun B nam’Ari foro cBigkie, yuacHuUKiB ribepsip-
TyaaeHOro nmpocropy i 3MI, xifa mo cmorajn IIpo opu-
riHaJibHUM AKIEHT HA COLIANBHO-ICTOPWYHY MNOJAi0.
Otxe, mob ropoputu npo quemmod AK Ipo coniank-
HUI pyX, TO BAPTO 3a3HAUUTH, INO foMy He BUCTAUAE
TpuBaJiol B uaci igeiiHocTi, KOHBeHIiaNbHOCTI, HEBij-
nosigHocTi conianmbEuM HopMaMm i nirHocTAM. Ocran-
Hi BiH BUKODHUCTOBYe AK IINI'DYHTA i opieHTUDH nus
o0’eIHAHHA NPUXUIBHUKIE nyOuriunol akmii, Hamara-
eThbcA NPpUOPKATH cOoLlabHUI NopALoK abo 3k HaxaTH
Homy «poasuHKY» [10].

Hezanexso Big hopM DpoABY, IPABUJIA NOBEJiHKHA
i yac kracuyHuX MODIB MOJATAKThL ¥ HACTYIIHOMY:

1. He MO’KHA IOPYIIYBATU eTUYHI HOPMU;

2. He COLMKYBATHUCA 3 IHINIUMH YUACHHKAMHM arIfii
HAa [ioro TemMy;

3. He npuisguTy Ha aKkuio y KinkKoeri 6inbine 2-3
0 Ieit;

4. He CIiZHKOBATHCH;

5. He mpuBepTaTH A0 cebe yBary;

6. He CTBOPIOBATH CKYIIUEHE;

7. He MaTu KOHQUIIKTIB 3 Mijinie;

8. OyTH V TBEpe30oMYy CTaHi;

9. matu npu cobi HOKYMEHTH, IO 3aCBiTUVIOTh
ocoby [2].

Bapro zasmaunTH, mo BigMiEHicTIO QuemmMoby AK
ob’eguanHA rpomansaH Bin abopie, miTuHrie, memoH-
cTpaniit Ta miKeTyBaHb € NOEMHAHHA TAKWX HACTYII-
HUX pHc: crocib opraxizanii 3a momomorow 3acobie
mMacoBoi KOMYHikalii; aHoHIMHICTB; IIBUAKICTE 3i-
OpanHA; BigcyTHicTH opranizaropie Ta Biamoeimasb-
HUX 0cib, UeHTpanizoBaHOTO KepiBHUIITEBA; KOPOTKO-
TPHUBAJIICTL; PAlTOBiCTh; CTUXIMHICTL; CHMHXPOHHICTB;
aBTOHOMHiCTb; abcypaHicTb Ail; IIOBHA JeMOKpATif;
MOBHA BigmMoBa Bijg OVAb-AKHUX KOMepIiaizoBaHHUX
BilHOCUH; MOBHA BigMoBa Bij BucBiTIeHHs B 3MI.

He icrye enunol OyMKHU 3 IPUBOAY TOr0, AKL i

npoeefenHs (QuiemMoOiB BimoOpaxkae comiym. Yuac-
HHUKH OJHOTO i TOTO 3K 3aX0Iy MOMKYTh IepeciixyBaTH
pisHy MeTy, IpoTe KIHIEBOW LLNNKW #oro icHyBaHHA
€ BTLIEHHS BipTYAJIBHOTO CILIKYBAHHA B PealibHY Iif0.
Cepen MO:KIWBUX BapiaHTiB: posepara, NOPYIIEHHA
MOBCAKJAEHHOTO XOAY XUTTA; BPAXKEHHA HA OTOUYIO-
YMX; BiIUYTTA NpPUYETHOCTL N0 cninkHOI cnpaBw; ca-
MOCTBEPAKEeHHA; crpoba ofep:KaTH TocTpi BiguyTTH;
oTpuMaHHA e(heKTy Bijg rpymnopol ncuxoreparii; Bim-
uyTTA cefe BiIBHMM BiJ CyCOLIBHUX CTEPEOTHINB MO-
pepinku. Ilpu nwromy duiemmMod NOBUIIOHYETHCA HAK
aagganerink abcypaHi i abeconrorHo HemKimnuel mii [4;
c. 39].

Ilepmi cnpobu onucatu noxibHi (Quernmvody ariii
MoxHA 3HaliTU B KEMrax (anracra Jlappi Hisena, aki
BHHIIIIN ApyKoMm Ine B 60-x pokax MHHYJIOTO CTOJIT-
Ts. Inea adupaTu Joaeil pazoM, Ipo AKY IIUCAB aBTOD,
BEJIBMM CXO3Ka Ha cydacHUi duemmob. Ieropia akmii
PO3BKPUBAETLCSA B CTATTI TEOPETHMKA KOHIENTYaJi3-
my Imxozeda Komyra «Mucrenrteo nicas ¢inocodiis
(1969 p.). ¥ Hiil fmnoca npo Te, 0 Tenep MUCTELTBO
icHye npocTo anA rapMoHil i He NOBUHHO DYAb-1I10 BHU-
paxxaru [6, c. 47].

Iikasum e # Toii (arr, mo B TUX ke 60-x Big-
fynace akuig, AKY cbOorofHI My Haszeamu 6 (uemmo-
oom. Ti iminiaropom 6ye pagiosenyunit Han Illedepsn,
BiH monpocHB cBoix cayxauie sibparucsa y BU3HAUe-
HOMY Micui B samanmii uac. Konm nomineiiceri moba-
YUKW COTHIO YOJIOBIK Oinsa aropinoi 6ygpisai i mouanm
3’fAcoByBaTH, 110 TAM BOHU POOIATH, HiXTO Hivoro im
He amir BigmopicTu. ¥ ueppni 1977 p. B nigMockoBHO-
My Jici yuaceEnku Hagyau 500 mopiTparux KyJab i Ha-
OUIM HUMW BeNWYe3HY KV 3 TKAHWHH, ITOKJABIIHA
B HBOI'0 BHJIDUEHWH eNeKTDUUHWI N3BiHOK, a morim
NYCTHJIM KYJII0 padoM 3 BMmicroMm BHM3 mo piuni. ITpo-
BeJa Bel 1 cruanHi gil rpyna Xyao:KHUKIB-KOHIENTY -
amicrie «KonexkTusui gii». Imelinuit 3acHOBHUK Hili-
crBa Anjpit MoracTHpCcbKHH HABITH HAaNHCAB KHUTY
«Iloiankm 3a micTo», B AKIM NeTANILHO OIHMCYBAJIHUCH
akuii. 'pyna nposesa 6iabine 70 akiiii 6e3 Oy Ab-AKUX
renedoxis i InTeprery [7, c. 4].

Cuing wmarosocuTH, 10 colianbHe ABHINE (hJeln-
MoDy OKpecaujocH micas Toro, Ak B :oBTHI 2002 p.
puiiiia KHura conionora I'oBapaa Peitnronesna «Po-
3YyMHMH HATOBII! HACTYIHA COLiaJibHA PEBOJIHOILIA»
(«Smart Mobs: The Next Social Revolution»), B axiit
ABTOP IPOPOKYEAB, 10 JHOAU OYIYTE BUKOPUCTOBYBA-
T HOBI KomyHikauiiui nudpoei texmomnorii (IaTep-
ver, E-mail, erinsuukosi tenedonu, cmc) AJsA camMo-
oprarizanii s3a napy rogus [1]. Ilorarra «poaymHUI
HATOBIM» CTAJIO0 OCHOBOIOJIOMHUM Y MOJAJBIIOMY PO3-
BUTKY (pueimnmMobiB Ta IHMMUX nmomidHWUX arIiii, AKi mo
cyTi cBoiit e piaHoBMpamMu cmMapTMo0y - «PO3YMHOrO
HaTOBIOY». Bararo ¢uemmobepie Ha 3axoji BBAMKAKTL
ioro «0aTbKOM-3aCHOBHUKOM» BCHOIO PYXy, aje e
He 30BciM Tak. Ilo-nmepme, PeiiHrosn[ mucae He IIpo
(anemmod, a npo cmMaprMod, 110 € PiBHUMHM MOHATTA-
mu. Ilo-gpyre, BiH He craBuB nepern cobow MeTy Op-
raHigyeaTu axkuii-Hebyae pyx abo cmisToBapucTeO [9,
c.141].

Inesa came murTeBoro si6paHHA NpuUiIa v uepBHL
2003 p. teopueri caiita FlockSmart.com ycroimuaomy
28-piunomy nporpamicry 38 Can-®@paruicko Poby 3a-
3yera micada osmalomieHHs 3 KHurow I'. Pelirronsma.
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«¥aABiTE cobi, mo B Temuil JAiTHIN DOJyNeHL BH CH-
auTe Ha JaBli B nmapky. PanTom HeBigomo 3BiAKHM 1mo-
pAJl 3pocTae HATOBN, MiTHIMAE HEBEJIWKY CKYJIBOTYDY
i 3HuKae. A 3apas yaABiTh, 110 BY - JIIOJHUHA 3 LOTO HA-
TOBIY, YaCcTWUHA KUBOI, (hisnuHO icHyOUol oBIuHEN. A
e Kpalne yABiTh, 1110 ¥ Bac € Xopolla ines i BU cami
opraHizoByeTe TAKy ODIMUHY, - MOBUThCA B poanini
«IIpo mac» caiita FlockSmart.com. Hama meta - mo-
JIETHIATH TMOABY <«PO3YMHMX HATOBMiB» 1 mobymyBaTn
HABKOJIO HUX CIIIBTOBAPUCTBO» .

Peaniszauiero B aii momxua HasBaTu (Qurernmod, op-
ramisopanuit 3 uepsua 2003 poxy B Hewo-Mopky. IIpo-
Te BiH He BigOyeBcsa, TOMY IO 3aBaJWIa 3a3ajleriib
nonepexxera mnoninia. Hamepemoxmui saxwiice Bimn
pignpaeue 50 eTeKTPOHHUX JHUCTIE CBOIM 3HaOMUM i
nonpocuB ix gibparuca B ogHOMy 3 marazuuHis ManT-
rerreHa. AJie BJACHUK MAarasuHy AisHaBcA Opo ixHi
IUIAHW 1 BUKJIWKAB OpaBooXopoHHI opranHu. Ilepima
crapoba nposamwiaca. Ilisuime, He 6ea yuacti Binna,
3’aeuecAa «The Manhattan Mob Project» - cexperrme
criroBapucTeo (Gueinmodepis. Bonu cranu sdbupaTucs
y Bimome TinbKHY IM Miche Ta uac B pisuux Dapax i pec-
topanax MagrTrerrena, ge iM BUAABAIH iHCTPYKIIIT Ha-
crynHoro (quemmoda. Hixto 3 yuacHUKIB He Mir aHATH
Harnepen, ne i Koy BindyaeThbCA HACTYIIHA aKIid.

Ampaiia cygacHOro crany po3BUTHY (uemmoby 3a
KOPJOHOM IIOKA3ye, W0 icTopuuHO mepmuil odiii-
Hui Quiernvob Bigdyeca 17 uepsra 2003 pory B Hero-
WMopky, komu 6auseko 150 oci6 ogEouacHO BBifImM
o MebJIeBOro MArasuHy 1 MONPOCHJIM «THD0BHUH K-
auMoK» 3a 10 THcsy gonapis g npuMickKol caguon.
Ho kinua pory nopidri axkunii sigdymnucsa B Ilensepi
(CIITA), Bepaini (Himewunna), Pumi (Itamis).

Ilepmi cnpobu omHodacHoi macosol aruii BigOy-
auca B Pociiiceriit @egeparii 15 cepnra 2003 pory,
konun vy I'WMi yuacHMKM nmpoTdaroM ogHiel XBUIuU-
HH anjoayeanu (OHTAHY i, KMHYBINM MOHETY poai-
inumuca. Ilpore, aia we po kimna Oyia peanizoeanHa,
0o ziOpamHs Oyao HeuHclieHHe 1 HeuiTKo Bigmosiga-
Jo cuesapiwo, Odinifinum daemmobom B Pocii Bapro
pBaxxaTu opgHouacHi aruii 16 cepnua 2003 pory B
Mockgi i Caukr-Ilerepbypai. Ha nepori Jleminrpam-
¢bKOro BokKaany B Mocksi yuacHHKH aknii aycrpiua-
nu noizgn 3 CaukT-IlerepOypra TabJIMuKO0 3 HATUCOM
«Bomomumup Boxoguvuposuu», a BinnoeinHo xurtei
Ilipniunol Ilanemipn mywkanu npudyny Terany Jlae-
pyxiny 3 TopapucrBa aHoHiMHMX ankorodirie. o
ocTaHHLOI TepcoHM miTepii nposBuau Oinbine iHTe-
pecy v Kineroctri 20 ocib. Ilepini pocificeki aruii, Ak
i IxHi saximgHi aEasOrM, HOCHJIM CKOpIille po3BaMKalb-
HHUH XapaKTep: HATOBO MOJHUBCA naMm’ ATHURY JleHiHa,
migermisyrwun «Jlenin Biuno musuii» (M. Ilepm; 20 Be-
pecaa 2003 p.), nyckas MmunsHi 6yasbamku Ha Apba-
Ti (M. Mocksa; 01 keiTaa 2007 p.), jeMoHCTpYBaB HAa
IlaTpiapimomy MoCTY B COHAYHY moroay dapeucTi ma-
pacosbKi, 300pajkanuy THM CaMUM «KUJIUM JHO0Bi»
( m. Mockea; 12 munua 2011 p.).

3apoaxenna Quemmob-akiit B Ykpaini Bindy-
JocA MAaiMKe OJHOYACHO 3 NEPIIMMH JiAMH, 0 Oyam
npoeeyeni B CIHIA rta €spomni. Ilepmwuit duemmod y
Hamii nep:xaei Binbyeca 16 cepunua 2003 pory o 17-it
roguai B M. Kuesi B TII «[o6yc» ma Maiinani Hesa-
nexxuocti. Toxi aibpanocsa 3 nieTopa necaTKa MOJIOIUX
JIofell Y YOPHUX OKYJIApaxX, fAKi IJlecKaly B JOJIOHL

Tta dororpadysanrn «ob’eKT - mansMy». [loxibui armil
Binbysanuca i B [Irinponerposcebry, JIbBosi, JIVIbRy.
B Opeci, nanpukJiaj, JOAKU B TpPAYPHOMY 04 A31 MOKJIa-
Iany KBiTH Io HIir kioyHa, 1o croas 6ina Makgorans-
nca [2].

Ilepmionouatkoo QuieliMob He OyB mependbaue-
Huit ax PR-aknia, ame geaki BuerTynu yuacHUKIB ma-
I0Th NOJiTHYHe 1 ekoHOoMiuHe 3abapBienHa. BisurHom
kapTrow (Quiernmobepie CH]IL cranu came nosmitwuni
cTuxiiini 3iGpanHsa, sanouyaTKOBaHI GLIOPYCBKOK OIO-
aulier0 micna Oepeadesux subopie 2006 p. ¥ Pocii ma
IDaHWIl MOMEHT e €IHHHI 3acid BHCIIOBUTH CBili colri-
ANLHWI IPOTECT, He BYAVYU MPH [ILOMY MPUTATHYTHM
no KpuMmiraiaeHOI Bimnmoeimanerocti. ITinm wac nmpeam-
nercbKol Bubopuoi rammanii 2012 poky akiii mporec-
Ty HADYJIW MACOBOTO XApAKTepy 1 NIPOKOTHIHNCH IO
BCill kpaini, 3oKkpema B cTonuni i nmicna subopis [8, c.
172].

Diminmumi, A 3ax0IJIeHiCTh cMce-
MOBiIOMJIEHHAMU CTAJNa HAI[lOHAJNBHOI MaHiew, Immic-
as toro, Ak ceHat y 2006 p. sabnokysaB immiumeHT
MpeauJeHTORl, IOYAJH PpO3CIWIATH TOBLTOMIEHHA,
iminifiopane nmpegcraBHMKOM omoaunii. Boro cBigum-
no: «Binnpasnaitreca Ha Oyabeap Enidganmio-me-moc-
CAHTOC B YOPHOMY offA3i». 3a miBTOpH TOAMHM et
cvmc-3akauK 3i6pas 200-TucAYHWE HATOBIN IKHUTEJIB
Maninu — croanni Kpainu. ¥Ypag He PH3HKHYE 3aCTO-
coByBaTU cuiy i mimos y BigcraBry. CTBOpeHHA I'po-
MaJAHChKOrO cycniibeTBa B YKpaiHi i3 3acrocyeaH-
HAM (uremnmoby Ha chOroAHIMHINA neHbs BinbdyeaeThes
NUIAXOM HAJNATOJKEHHA 3B ABKIB Hamol Aep:xasu 3
immuMu Kpaimamu 3a gomomoroxn mobdecrtie. MoG-
decT — 11e BeecBiTHIN mopiunuii uemmob-hecTUBANE,
0 TPOXOAUTh B OXHOMY i3 BEJIMKHX MICT 3 METOH
BCTAHOBJIEHHA NPVKHIX BigHOoCHH Mim mobepaMu Ta
piguumu micramu CHJI i €spomu. Ilepmuii mobdect
Bindyeca B ueppHi 2005 pory B M. CankT-IleTepbypr,
apyruit y 2006 poui — B munai 2006 pory B M. Kuis,
Tpetiit Takox y aunHi 2007 pory B M. J[Himpomer-
POBCBK.

Knacuunauii quemmod nodyaoBaHWil HA DepIIo-
MOYATKOBUX OCHOBax imeosorii pyxy. I'osoera mera
— 3AMBYBATH BUNAJAKOBUX TJAAAUiB, aje Tak, 1od y
HUX He OYJI0 Bipasy 41 HEPO3YMIiHHA TOT'0, L0 BiuOy-
paeTbedA. 1106 He BUKIMKATH CMiX ¥ BUNAMKOBUX TJIA-
IadiB, yUacHUKAMU aKIlili Bce poOUTHECA 3 CepHO3HUM
purasagom. IHKomu iHCTPYKIil MoGOepa BUJAOTLCA O
MIpoBelieHHA akKmii cnenianbHumu arenramu. Ha akii-
AX VUYACHUKAMHYA POOUTHCA BUTJIAJM, INI0 BCE CIIOHTAHHO,
aje iMTKOM 3BUYANMHO AJA HUX. A ToMy BiH He mOBHU-
HeH OyTU CKIANHUM i 3 AKOKCE ACKPABOKW aTpudyTH-
koo [1].

AKnig poanmouynHAETHCA OJHOYACHO BCiMa yuyacHH-
KaM¥, K IPaBUJoO, 10 BUXIiAHUX 3 iHTepBaJioM y JABa
TUHL. 118 11LOro Ya3roiKyeThcd YAC i MPU3HAYAETh-
cA JoauHa (Mafgk), AKA [IOBUHHA NOJATH CUTHAJ BCiM
mna mouatky akmii. Taki arkumii MpoxoBXKVIOTECA He-
NoBro (3assuuail He Oinbire 5 XBUJIMH), iHaKIIe BU-
MAJKOBHI TAAAAY MOYHE TIPOSBIATH AKTUBHICTL: MIpU-
CTABATH 3 3AMUTAHHAMH, BUKJHMKATHU TNPAIiBHUKIB
OXOPOHH Ta NPABONOPAJNKY, irHOpYBaTH, Aajii saliMa-
THCA CBOIMM cIIpaBaMu i T.iH. YuacHHUKHY, SK IIPaBWIO,
poBJIATL BUMJIAM, IO OJUH OJHOTO HEe 3HAKThL, i pO3-
XOJNATLCA ONHOYACHO B pisHi croporu. Ha sanurannsa
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rIARAYiB YUYACHUKH AKIil HaMaramoThcA He Biamosima-
TH UM BiINMOBimsAMH He PO3KPHMBATH iCTHHHHMI 3agyM
(cerc) pmii. Bignoeini ans nepexo:xux MoxKyTh OyTH 3a-
a3majerink obropopeEuMH IpH IwaHyeaHHl axkmii. ITic-
N4 aKnii 3azeuuail yuacHUKA a3dupaoTeed Ha All, mob
MOALITUTHCSA BPAMKEHH AMH.

OTsxe, BigmoBimHA CTPYKTYpa HAHOrO SBUINA TAa
cyuacHi 3aco0M MacoBol KOMYHIKAII] Taau MOMINBOC-
Ti (paemmMoby IMBUIKO PO3BUBATHCA TA 3MIHIOBATH Ba-
pianTH ceoel opranizanii i npoaesy. Mu npomoryemo
HacTynry kiaacudikaniwo ¢popm Guemmody:

— 3a macmTaboM npoABy: raoban-mob (oXoIuTe
merinbra MicT uM Kpaid) Ta Mo0 (3BMUAaitHA OXHODPA3O-
BA AKIliA B oHOMY Micii );

— 3a cniocobom opranisanii: 3a momomorow IaTep-
HeTy, MODLITBHUX TenedoHIB;

— ga crnocofoM 3ajyueHHA AOMOMIiMMHUX 3acobiB:
aBTo-M00 (3anyueHHsA 3acobiB nepecyBaHHA) i 3BHuUAii-
HHUH M00;

— 3a COpPAMOBAaHiCTIO akiii: apT-Mo06 (MUCTEBKOTIO
COpAMYBaHHA), couian-mob (couialbHOro cnpAMYyBaH-
He) Ta MO0 (p0o3BaKaNBHOIO CIPAMYBAHHA);

— ga cepegoBueM npoaey: I-mob (aknis, mo opo-
BUANTECA B IHTepHeri), cmc-mob (akmisa, mo nposo-
JUTHCA 34 AOTIOMOrON) CMC-TIOBiOMJIeHb y TeJiehoHAX
KopucTyBauie MoOinbHEUM 3B’A3KOM), pean-mobd (armis
B peajbHOMY BHMIipi);

— 3a UiILOBUM NpusHaueHHAM: (haH-m00 (AK pos-
Bara ausa mMojoxni), cumynarp-mob (imiTyeanHa durem-
mo0y B KoMepUiliHMX 1inax) Ta cmaprmobd (duemmod
imeosnoriunoro cupamysanada) [12].

3a migpaxyHKaMHU JIesIKMX 'POMaJChKUX OopraHisa-
it MmomogiskuMi pyx (6inbmicts QuielimobepiB — mo-
noxk Bim 20 no 40 poxie) za nepiai xea poxku Habpae
cepiiogHux obepris. Byno sadikcopano Hinbie 60-tu
AKIii Mo BCLOMY cBiTY, HAOLILITY aKIlin B KiTbKoCTL
600 yuacuuris (M. Mockea) Ta ogHOYACHO IpOBeIeHL
3ibpanna y Jlounoni, Minaui, Bingni Ta Pumi. 3a poxkn
icHYBAHHA HOBOTO COLIALHOTO DPYXY B HBOMY B3sJIH
yuacTs :xureni 130 micr iz 30 kpaiw [5; 58]

3Beprarun yBary Ha (Quelnmod AK Ha KOJNEKTHB-
Huii nepdomMaHe, 3a3HAYNMO, 110 BiH cobol0 IpexcTas-
Jnde ncepgoTeaTp abcypAy He MAwuUM Hi pemucypH,
Hi peneruniit. Ile KynAbTYpHUI NPOAYKT «MHCTELTBA
Hil», ¢XenmeHiHr» MOBHUI CIIOHTAHHOCTI i He3yMOB-
nenocri. HemasHo BuaBWIOCA, 1Mo (IemmrMod AK COIi-
AJLHHI PYX MAae COOPiIHEHICThL 3 IHMMMH ILIACTAMMK
KyabeTypu. Komu akmii He € mpoTecTyHUHM aHgerpa-
VHIOM, a BChOTO JIUIIE CEKTOpaM# DaraToMiibApaHO-
ro pUHKY moy-0isHecy uM MOJiTUYHMX [POEKTiB, Toxi
KONMUIIHI racna moxogux (uemmobepis: «ie Beceno»,
«Ile CIIPABIKHA NPUroga», «ie oceimkae» uepeaz 10 po-
KiB CTAIOTH HE TAKUMHU AKTYAJILHUMH i IPHHIIUIOBHU-
MH.

ITix wac npoeefeHEA M0DiB CcKIAJN yUacHUKIE mae
BUTIA POJILOBOI audeperianii, AKY CKJIAKAKTE: Op-
raHisaTopd HATOBNY; aKTHUBicTH — Ti, [0 HANGIABII
AKTUBHI; NOCHiTOBHUKHK — JIOAW, IO DiBHAKWTHECA HA
aKTUBicTiB; NMMOIM, AKI KepyrThCA IiKaBicTO, moTpa-
IIUBIIW [0 HATOBIY; BUNAJKOBO [ePeX0iKi HA ByJIMII.
Heobxingo BigsauuTyu TOil (haxT, 1110, AK 1 B peab-
HOMY BHMipi, (ueinmof mMae cBOW CTPYKTYDY 1 B Bip-
TyalbHOMY, fKa HaJiuye mMolepaTopie, KopucTtyeadis,

«rano». Beci BOHM BUKOHYIOE cBOI (DYHKIIIT 3ajexHO 3

JOCTYIIOM [0 BCECBiTHBOI Mepeski.

¥ Hepo3puBHOMY 3B’A3KYy 3 (haemmobepamu B3a-
eMOJiI0TE opraEu npasonopanky. CraBieHHA npaso-
OXOPOHHUX OpPraHie o arkUili «po3yMHOro HATOBIIY» B
pisEux KpaiHax gocurk pizHe. Ile zame:xuTes Bin (op-
mu i amicTy nmpoeenmerux Buctynie. Ha 3axomi daer-
mMobepaM BJIAJA He 3aBajKae MPOBOJAHUTH cBol 3ibpanHdA,
OKpIiM BHIAJKIE 3JiCHOTO MOPYIIEHHA TI'DOMAJCHBEOTO
nopAAKY. 1 HaBiTE IpU NLOMY NOKADAHHA 3aBepIIy-
€ThCA KiIbKOMAa rogMHAMH, ITPOBEIEHMMH V IOJIIiii-
HOMY BIOOiIKY.

IlTo cTocyeThess MOCTPAgAHCHKOTO IIPOCTOPY, TO
TyT BigHomenua MBC i ix migKoHTPOJBHHX OpraHis
3a BCIO icTOpil0 PO3BUTKY coliajbHOI pyXJIHMBOCTI Mae
nea npodaBu. B ofHMX BUNagKax MLIinig € macuBHUM
criocTepirauyemM i He Mae HAMipy 3aTpUMyBaTH ydac-
HUKIB (uemmoby. [Ind HUX roJIOBHOKW YMOBOK 3a-
JUINAETBCA NOTPUMAHHA TIPOMAJICBKOTO CIOKOKI 0es
MmopyumeHHsa npase i ceobox iHmux rpomanas. Bee, mo
BOHU MOMKYTh 3pO0OHTH, — MOMNPOCUTHU TOKA3ATH IAC-
nopT i migrBepauTH Bammy ocoby. IHma rpyma mpaso-
OXOPOHIIIB 38 AKTHUBHOK MiATPUMHKOK KepiBHHUKIB
crencay:k0 OLIbIN paguKaJbHO HAJAIITOBAHA IMIPOTH
VUYACHHUKIB KOJeKTHBHOro 3ibpanHA 1 3acTocoBye B
IpUIUHEHHI failficTBa pisHoMariTHI MeTomu i TexHiRy,
BBAJKAKYM YUacHUKIB (Quremmody «HOBUMU eKcTpe-
MicTcbKUMM opranisaniamu». [lixa poarony aknii sa-
JIyUalTh IOIMYKOBUX cobaxk, aBTOMODLIBHY TeXHIKY
(Benuki BaHTAKHI MAITWHU) JIA HAWIBU IO JOCTAB-
KU Jio HabauKyoro Bigninessa miminii [9, c. 145]. B
VYEpaiui BUODAJKHA APYTroro THNY BiIHOCHUH COIANIBHUX
cy0’eKTiB BicyTHi.

IIporectHi uemmodbu MOKYTh BILIMBATKH i Ha Bis-
Hec-komnaHii. B Okeanil ix nepmumMu 3acTocyBaiu y
pepecHi 2003 poky y4YacHUKU «3eJIeHOTO» PYXy Ipo-
tu sarkycounux Burger King [12, ¢. 237]. ®Puemnmobd
TAKOK BUKOPUCTOBYETHCA B NPOBOKAILINHOMY Mapke-
THUHI'Y, HArojoc B AKOMY PODMThLCA HA KpeaTHBHICThL
i pospobry panime HeBUKOpUcTAHUX 3acobiB Ta iH-
crpymerTie, Ileil Buj MApKeTHWHI'Y IpPeACTABJIAE CO-
Borw guHamiuHy rpy, cueHapiem fkoi € pax eramie, Ha
KOJKHOMY 3 AKWX IOCTYIIOBO 3aJIy4alThed piani rpy-
nu Jogeil. OcHOBHe 3aBIaHHA MADKETUHTY MOJATAE B
3aMacKyBaHHI akilil mpocyBaHHA HOBOT'O TOBApy Tak,
mob BOHYW MaJIu BUTVIAJ AK IPOCTA HeaBUuaiiHa monisA,
KOTpPA BUKJHMKAE 3[MBYBAHHA Ta IOJUB, a4 TOJOBHUM
YMHOM IPUBEPTAE YBArY OO0 [EBHOr0 TOBapy. 3ais
UBOTo T Yac NpoBeJeHHS AKI[iil JOCTATHHRO MATH Ha
cobi cCUMBOJIIKY, IDOroJIOIIYBATY WOCE YU [IPOCTO Je-
MOHCTPYBATH B HeHaB A3nuBill dopmi nepexoxum, no-
NAYM BCIO aKIlil0 AK 3BUYAIHY po3Bary.

BipycHuit mMapkeTHMHr — OAMH 3 HaleheKTHUBHI-
mux crocodiB pexkynaMy, AKUN AKTUBHO 34CTOCOBYETh-
ca Quiemmvobom. Hamwmit Buny mapkeTuHry 6asyerbes
HA BUKOPHMCTAHHI 3BMUYKKM 00OMIiHIOBATHCA I[iKAaBOIO iH-
dopmanierw 3 gpy3amu ta pinaumvu. [pukmanom npo-
BOKAUiMiHOro BipycHoro mofy, AKUI TPUEBAB INPOTATrOM
MicAlA, € aKkmig, mixg yac AKol MIOAAM MPOMNOHYBAJIHA
3aXOJUTH B MATA3WHU i 3aIUTYBATH Y IPOJABIIB He-
icHywUuUil TOPOUIOK JJifA NPAHHA. 3aBIAKU TOMY, W10
no manoro 3axony 3MI nposiBunm yeary Ta IiKapicTb,
yepes MicAllb 3 ABUBCA MOPOIIOK 3 TAKOIO 3 HA3BOIO,
Ipo AKY MATAJIU YUYacHUKH (Quiemnmody. Y peayibsraTi
rpaMoTHA [IPOBOKAIiA CTANa 3all0PYKOK YCHiXy B pe-
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Kaami.

HailimacmTabuimuii pexkjgamMauit  Quiemnmob Big-
oysca B rpyaui 2006 poky B Jlongoni. Kosu BBeuepi
OpUOJIM3HO TPH 3 MOJIOBUHOK THCAYL JIHOIel YBIMKHY-
au cBol meepu iPod i mouanu ranmoBaT. AKIia Big-
Oysanaca 0es3 MKOAHOTO MY3MYHOTO CYIPOBOAY — TaH-
10Ul cayXany MY3UKY 3a JOIOMOrOH HABYIIIHUKIB.
Kinericers Binryrie ta nybnixkaniii y 3MI 2 npusongy
arnii gana MOIKJIUBICTE CTBEDJKYBATH, W10 TAKa pe-
Kiaama Komnagii Apple He saauImuiIack HelmoMideHOH.

Tar, y:xe o’'are porie migpang B CIIIA suxomars
Ha eKckrypeiw B Car-@pannicko sombi i ynupi B ckpu-
BaBJIEHOMY 0 #A31 1o micuAax kBapol Toprieii i Typuc-
THYHUX IEHTPaX. 3a HUMHU cTeKuThb 3oM0i Penrnep —
ONVH 3 opraHizaTopie pificTea, nybNmikyHwYKM Ha CBOIH
cTopirEmi i B apy:xHiX IHTepHeT - pecypcax 3BiTH mpo
nepeMillleHHA HATOBIIB «KUBUX Tpynie». CooHco-
pU aKiilf NpardyTh SAJIUINUTUCA HEBigOMUMH, 3aTe
HA [pPYropAfHOMY ILIaHI KAApiE penoprakie Bupas-
HO BUJHO BiTpuHu marasmHis Neiwan Marcus, Apple,
KyAW TOCHiNIaITh 38 akKcecyapaMu HapedeHi, o
BCTANHM 3 TPyHU [5, ¢.60].

Bucuoekn. IlinBomaum migcyMKH maHOro HOCJim-

JKEHHA, CIiJ 3a3HAYUTH, 1110 BUBYEHHA MATAHHA 3apo-
JKeHHdA, popMyBaHHA 1 miaabHOCTi MacoBux sibpans
Mae Ha ChbOTONHIMHIN JeHh 3HAYHMI HAYKOBO-IIPaK-
TuuHui inTepec. Pozpobra piarux acnexTie niel npo-
fiieMu, BPAXOBYHUYH INUPOKE KOJIO JKepes, Hajnajna
JOCHAITHUKAM MOMKJMBICTH He TiJIBKHM IpPOaHAJII3yBaTH
imelini BUTOKM, HamioHaNAbHI Tpagunii, BU3HAYEHHA
OCHOBHHX eTalle (popMyBaHHA (uiemmody, ajie ii Bu-
CBITJINTH BUHATKOBO o0co0JiMBe Miclle cyclilIbHOI'O
PYXy V couianeHill cTpYKTYpPL i rpoMajnceKOMy JKHUTTL
CYUYAacHOro cBiTY.

IunoBaniiiHi CHOiIBHOTH € JIOKAJNBHMMH, a YaCOoM i
B3araji OfUHUYHUMK YTBOPEHHAMM, AVKe HecTiHKu-
MM TA HEBM3HAUEHMMH B uyaci i nmpocropi. Ase, Heasa-
JKAKOUM HA e, Mepexeri pisnoruay quiemmody HecyTh
«e(eKT MOJONAHHA» JUIA CAMUX YYacHUKIB, Oymydn
AN HUX ICUXO0JOTiYHUM TPEHIHTOM, JKepesioM CBi-
JKOrO ajpeHayNiHy. ¥ HHMX BUMArawTbCcs CMLIMBICTH,
ocoOMIMBA BMHAXINJIMBICTE AJA TOro, o0 IpPHETHATH-
cA 10 AKoi-HeOyab couiasnbHOl akmii. Byayumu ymino i
PO3YMHO 3pPEeMHUCOBAHUMM, BOHHM MOMKYTE [NPUHECTH
MACY IMO3UTHBHUX €MOIliii, HaBiThE CTOPOHHIM cmocTe-
pirauam.
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