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CHAPLINSKA Nataliia,
Lecturer at the Foreign Languages and
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Borys Grinchenko Kyiv Metropolitan University
Faculty of Pedagogical Education, Kyiv
THE DEVELOPMENT OF INTERCULTURAL COMPETENCE SKILLS IN
THE CONTEXT OF TEACHING FOREIGN LANGUAGE COMMUNICATION

OF STUDENTS IN THE MODERN INFORMATION SPACE

The importance of effective cross-cultural communication skills in today's world of
global change and technological advancement represents an endless expanse of
information that cannot be overstated. As new jobs in various career fields require people
to interact with different cultures and communicate in foreign languages, the ability to
understand and adapt to cultural nuances is critical. Mastering intercultural competences
in the context of professional international exchanges for students who are preparing to
enter the global labor market is not only important, but also extremely necessary.

Today's information environment creates unique challenges and opportunities for
students seeking to develop these important skills. As digital platforms and instant
communication proliferate, people continue to encounter multiple cultural perspectives
and language differences. However, with so much information comes the risk of
misunderstanding, confusion and cultural misunderstanding.

Therefore, it is important to focus on the development of intercultural skills as part
of professional foreign language communication. This topic provides an in-depth look at
the teaching strategies and methods needed to teach students to respond effectively to
intercultural interactions. Students are better equipped to thrive in diverse professional
environments and make positive contributions to global society by deepening their
understanding of cultural diversity and improving communication skills,

Therefore, the main objective is to study the skills of intercultural competence among
students in the context of learning foreign language communication in the modern

information space.
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Intercultural competence means understanding and respecting cultural differences
and the ability to adapt one's communication style to the context [2;444].

In the university sense, intercultural competence can be defined as a complex human
quality, mutually determined and mutually complementary social culture, communication,
linguistic and psychological components which allows everyone to -effectively
communicate with representatives of other cultures [1]. Intercultural competence
contributes to the development of practical communication skills with representatives of
other cultures and is always manifested in activities, it can be interpreted as a student’s
ability to effectively solve tasks during intercultural communication, which involves a
dialogue of mutual understanding, and not a clash of different cultures[3;10]

According to the research of Bakum, Savchak, Kostyuk, Zhumbey and Poznansky, the
development of cultural competence "forms positive motivation; improves intellectual and
professional qualities; enriches the experience of students in the practice of solving
professional problems in accordance with their own and sociocultural needs; develops
skills of intercultural interaction for effective application of tolerant communication in
professional activity"[4; 83].

International participation in professional mobility programs or internships abroad
can significantly improve these skills, but there are many other ways to develop these
skills. An important component of learning is the study of cultural aspects during language
learning. Programs that focus on linguistic and cultural aspects at the same time provide
students with the opportunity not only to learn the language, but also to gain an
understanding of cultural characteristics. This helps students avoid misunderstandings and
conflicts in future professional communication.

Modern information technologies can become a powerful tool for the development
of intercultural competence: video conferences and presentations, virtual exchanges, joint
projects with participants from different countries allow students to interact with
representatives of other cultures without leaving home. This creates unique opportunities
to learn about different cultures, develop tolerance and understand the importance of

adaptation in a professional environment.
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But the most important aspect is practicing the acquired knowledge. When modeling
situations of intercultural communication under the conditions of the foreign language
discipline, students have the opportunity to test their skills in practice and receive feedback
(role-playing games, discussions and projects aimed at solving intercultural conflicts).
Various projects create conditions for a real language environment and have a great
potential for independent learning of foreign languages. Let's give an example: when
modeling situations of intercultural communication in the conditions of studying a foreign
language discipline, students can use specific examples from Ukrainian life. Vivid
examples help to better understand and remember the material. They can discuss the
influence of Ukrainian culture on the world, or compare the traditions of Ukraine with the
traditions of other countries. In addition, role-playing games can be based on scenarios
from Ukrainian history or modern times, helping students to better understand aspects of
intercultural interaction. Such activities may also include projects aimed at solving specific
intercultural conflicts that may arise in Ukrainian society. All these methods allow students
not only to study, but also to develop the ability to communicate in a foreign language in
different cultural environments.

The integration of intercultural competences in foreign language education and
language learning are symbiotic. It prepares students to navigate cross-cultural interactions
with the skills to help them thrive in a variety of professional settings and make positive
contributions to global society. Practical experiences, such as participation in international
mobility programs or cultural aspects, integrated language learning, can further enhance
these skills. In addition, practical activities such as role-plays and projects related to
specific cultural contexts (for example, from life in Ukraine) provide students with
valuable opportunities to apply and strengthen their understanding of intercultural
communication. After all, the point is not only to learn, but to actively practice and
improve these important skills in real-world scenarios.
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