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1.2. AHI'V/IICTUKA

VIAK 811.11.°38
Kosnoea, Onvea

POJIb ®OHAIIIl Y CTBOPEHHI KOH®JIIKTY

Y ecmammi 30cepedoceno ysazy na poni ¢ponayii 6 anzaiticoxomy oiano-
2IUHOMY MO6JIeHHI, KA NPUu3600ums 00 KOHQIIKMOLEHHO20 3a20CMPEHHs
MIJIC YHACHUKAMU KOMYHIKAmMueHo2o npoyecy. Posenanymo npunyunu, axi
Nnopywyomecs uepes apMUuKYIAYIUHULL ™A aKyCMUYHULL ACHeKm, o
003607151€ Kpauje 3p03ymimu npupooy OlaI02iNHO20 MOGIEHHMA 6MOTUBYEANU
CYymMb KOHGQAIKMY 5K NHEGICMUYHO20 AGULYA.

Kniouosi cnoea: apmukynayis, oianoe, KOMYHIKAMUGHI NPUHYUNU,
KOHGQIIKM, MAKCumu CNiIKYSAHHS, MAKMUKA, OHAYisL.

B cmamuve cocpedomoueno enumanuena na ponu onayuu 8 AH2AUICKUX
OUANO2UYECKUX BbICKA3LIBAHUSX, KOMOPAs NPUBOOUN K KOHMIUKIMY MeNHCOY
VUACHUKAMU KOMMYHUKAMueHo2o npoyecca. Paccmompeno npunyunul,
KOMOpble HAPYUWEHHbI U3-3a APMUKYIAYUOHHO20 U AKYCIMUYECKO20 ACNEeKMO8,
umo 0aém GO3MONACHOCMb JyHUie NOHAMb NPUPOOY OUATIO2UYECKOU peyl, a
MAKHCe MOMUBUPOBATND CYIMb KOHGAUKMA KAK TUHSBUCIUYECKO20 AGTEHUSL.

Knroueswie cnosa: apmuxyisyus, ouanoe, KOMMYHUKATNUGHbIE NPUHYUNDL,
KOHGAUKM, MAKCUMBL Peue8020 00WeHUs, MAKIMUKA, POHAYUL.

This article focuses on the phonation aspect within English dialogue
which can cause a conflict between the participants. Also the communicative
principles are considered seperatly in consequence ofarticulatory and
acousticaspects. It gives us an opportunityfor better understandingnature of
a dialogue and motivates the sense of the conflict as a linguistic
phenomenon.

Key words: articulation, communicative principles, communicative maxims,
conflict, dialogue, phonation, tactics.

AKTyalbHICTh JOCIIPKEHHS 3YMOBJICHA THM, IO OUIBIINICTh CyYacHHX
JIHTBICTUYHUX JIOCTI/DKEHb CHPSIMOBaHI Ha BUBUYEHHS PI3HUX AacIeKTiB
MOBHOT'O CIIJIKYBaHHSI, HOTO MParMaiiHIBiICTUYHOTO aCHEKTy, MPUHIIUIIB
CNIJIKYBaHHS Yy MOBJICHHI, ajie HEJOCTaTHhO IPHUIUIEHO yBarW aHali3y
(oHauii yepe3 mpu3My KOHQIIIKTOT€HHOTO HOPYIIEHHS «MAKCUM-NPUHYUNRY
Koonepayii».
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Mera naHoi pO3BiOKH MOJSrae y NOCHIIKEHHI KOHQIIKTOreHHOI podi
(onarii Ta il BIUIMB Ha KOMYHIKaTUBHI TIPUHILIMIH B aHIJIIHCHKOMY JlIaJIOTTYHOMY
MOBJICHHI.

[IpeameTom mocmifkeHHsT € KOHQUIIKTOT€HHI HMparMajiHrBiCTHYHI Xa-
PaKTEpUCTHKN PI3HUX BUJIB IMOPYIIEHb CIIJIKYBaHHS HOCIiB aHTIIHCBHKOT
MOBH, 4epe3 sKi BiZ0yBalOThCs MOPYITHS MAKCUM ITPUHINIY CIILIKYBaHHS.

O6’ekTtoM — € ¢oHamis, sSKa Ma€ Ha METI CTBOPUTH KOHQIIKTHY
CHUTYAIIIfO B JIaJIOTIYHOMY MOBJICHHI.

Martepianom TOCTIIKCHHS € aHTJIOMOBHA XYJOXHS JIiTepaTypa, a came
JiayiorivHe MOBJICHHS, JIe IPUCYTHI IapaBepOatbHi CKIaI0BI.

HaykoBa HOBM3HaA MOJATae B TOMY, IO BIEPINE PO3MIITHYTO apTUKYJIIS-
IiiHI Ta aKyCTUYHI YUHHHUKH, SIKI HE CIIPUSIOTH JOTPUMAHHIO KOMYHIKATHBHOTO
«makcum-npunyuny Koonepayii» 1 € TpUUUHOIO KOHDIIIKTY.

OCHOBHMMH 3aBJIaHHSIMH JaHOTO JOCIIIKEHHS € BUSIBICHHS Ta OIIMC, a
TAKOX aHaji3 YMHHHKIB «wmaxkcum npunyuny Koonepayiiy, sxi mopy-
LIYIOTHCSl Y9aCHUKaMH il 9ac BEACHHS J1ajoTy.

HoBum € Te, mo mocmipkeHo NOpYIEeHHS! KOMYHIKaTHBHUX MPHHIIMIIIB
Yyepe3 HenpeBwIbHe a00 HEeOpeYHe BXKMBAHHS MMapaBepOaTbHUX aKTHUKYJIS-
HifHUX Ta aKyCTUYHUAX €JIEMEHTIB.

3BicHO, MO (hOHALISA — [Ie CYKyIHa aKTHBHICTh OpTaHiB MOBIICHHS, SKa
3a0e3medye BUPOOHUIITBO 3BYKiB (apTHKYJLIIHHUIN aclieKT) Ta CyKyIHICTh
aKyCTHYHHX XapaKTEepPUCTHK 3BYKy, BOHa 3a0e3ledye HOro CIyXoBe
CTIPMIHATTS Ta aHai3 (aKycTHuHmil acrekt).! O3HaKOK0 KOH(IIKTY € Taki
napaBepOalibHi apTUKYJIAIINAHI CKIIa0Bi: YIOBUILHEHHS a00 MPHCKOPECHHS
TeMIly, 3MiHa TeMOpy Ta Ty4HOCTI MoBieHHsA. Came BiI KOMYyHIKaHTa
3aJeXHUTh 30UIbITyBaTH ab0 3MEHNIyBaTH JaHi apTUKYJIALINHHI eJeMEHTH
JUISL TOTO, 1100 PO3IOYaTH YW 3aroCTPUTH MIKOCOOHCTICHUI KOHQIIKT. 3a
IXHBOIO JOMOMOTOK) MOXKHA TaKOX 3’SCYBaTH EMOLIMHHWIA CTaH JIFOIUHH
(po3mau, po3npaTyBaHHs, 00pa3a TOIIO).

Hactynmumii mpukiang UTIOCTpye 3HEBary OO CITIBPO3MOBHHKA, aie
00pa3u CIpsSIMOBaHI TUTBKH Ha PEIHITIEHTA:

But when he saw her who was waiting there, he laughed scornfully and
said, ‘Why, where is my mother? For I see none here but this vile beggar-
woman.’ And the woman answered him, ‘I am thy mother.” ‘Thou art mad to
say so,’ cried the Star-Child angrily. ‘I am no son of thine, for thou art a
beggar, and ugly, and in rag’ (0.Wilde).

Mu crioctepiraeMo IOPYLIEHHSI MaKCHUM GeIUKOOYUWIHOCHI Ta 3200U,
OCKIJIBKHM PEIUTIKM JIUTHHH JOMiHYIOTh. CBOIM KPHKOM Ta IPE3UpPIIHBOIO
YCMIIIKOIO TUTHHA HE Ja€ MOKJIMBOCTI XKIHIl, SIKa CTBEPUKYE, 10 BOHA ii
MaTH, HaiaTu Oinbiie iHdopMarii Ta ToKas3iB.
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KoHTakT Moxe OyTH NpUIHHEHUH YiIUIMBOIO YCMILIKOIO Y MO€EIHAHHI 3
0araTo3Ha4HO0 (pa3oro, YUM AEMOHCTPYETHCS MOTIPIIEHHS] CTOCYHKIB:

‘Hullo!’ said Paul.’l was looking for Captain Grimes,’ said the little
boy. ‘Oh!’ said Paul.

‘I suppose you're the new master?’ he said. Yes,” said Paul. ‘I’'m called
Pennyfeather. ‘The little boy gave a shrill laugh, ‘I think that’s terribly
funny,’ he said, and went away (E.-Waugh).

JnTHHA HABMHCHO MOPYILIYE AUCTAHIUIO 3 JOPOCIOIO JIOIHHOIO CBOEKO
MaHepOIO CIUIKYBaHHS, KA CBIAYHTH PO HEJOTPUMAHHI MaKCUMHU MAKMY.
[IpuHK3NMBa ycMilIKa Ta BUCIOBIIOBAHHS 13 BIATIHKOM IOTPO3H PYHHYE
CHMIIATIIO.

HeraruHa apTHKyJISIis MOXKe OyTH BUKJIMKaHA!

1) HeOaxaHUMU JTiSIMH 1HILIOT OCOOH:

You have a wife?’ ‘There she is.” He gestures toward Pru. The girl
drinks her in. ‘She’s terrific.” "You could say that.’

‘What does that tone of voice mean?’ ‘It means she’s bugging the shit
out of me’ (J. Updike).

CriBpO3MOBHHLIS TO3BOJIMIIA COOi HEraTHBHO BUCIIOBUTHUCS PO IPYKUHY
CBOI'O OIOHEHTA, HC MAaO4YM Ha II¢ TEBHMX JOKa3iB, mpsMmo B oui. Lle €
MIPSIMHUM TIOPYIICHHSIM MaKCUMH CKpomHocmi. BimmnoBine domoBika He Oyma
rpy0of0, ane TOHANBHICTH 3MyCHJIa CIIIBPO3MOBHHIIO 3PO3YMITH HETaTHB-
HICTb CBOTO BHCIIOBIIFOBAaHHSL.

Y HacTynmHOMY NpPHKJIAJi TOH MEPIIOr0 MOBIS BKa3ye Ha Te, IO BiH HE
3alliKaBJIeHUH Y /iano3i 1 Ha/lae He3po3yMily Ta po3MUTY iH(OpMaLito, YUM
1 3MIHIO€ TICXOJIOTIYHUI CTaH KalliTaHa Ha PO3JpaTyBaHHs:

‘I was thinking of our passengers,’ he said, in the manner of a man
clutching at a straw. ‘Passengers?’ wondered the Captain, gravely. ‘What
passengers?’ ‘Why, the Chinamen, sir,” explained Jukes, very sick of this
conversation. ‘The Chinamen! Why don’t you speak plainly? Couldn’t tell
what you meant. Never heard a lot of coolies spoken of as passengers
before’ (J. Conrad).

2) 00CTaHOBKOIO, III0 HE CTIPHUSIE BEICHHIO PO3MOBH:

‘Why do you lower your voice?’ ' What?’’You lower your voice when
you speak. You talk in whispers.’’Oh.’ I said, my eyes focused on the desk...’

(C. NgoziAdichie).

KoMyHIiKaHT 3aCTOCOBY€E TaKTHKY 3HMKEHHSI TYYHOCTI TOJIOCY JUIsl TOTO,
o6 npunuHUTH Hiayor.Taka TakTHKa 3a3BHYail BUKOPHCTOBYETHCS TAKOX
JUIsL TOTO, 100 3MYCHTH ayAWTOpil0 CKOHIEHTPYBaTHCS Ha Ba)KJIMBOCTI
cBO€i pomoBu: ‘Who's going to England?’ ‘Oh for fucksake,’ said Tam.

‘Who's going to England?’ repeated Mr Finlayson, raising his voice. ‘Me.’
‘When?’ ‘Tomorrow.”’
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His father started up sharply. ‘Well, you might have told me!” Tam
began to ignore him, gathering up a clutch of pints (M. Mills).

VY mepmiiif yacTHHI LBOTO JiaJIOTy MiABHIIEHHS TOJIOCY JOCSATIIO CBOET
METH, a y Jpyriit yacTuHi — Hi. CHH NPOIrHOpYyBaB iHTEHIIO OaThKa Yepe3
BIJICYTHICTh HAJIC)KHOT ITOBAry.

3) 0cOOUCTICHUM BHYTPIIITHIM PO3ApaTyBaHHIM:

‘Hello, Emily,” Sheila said carelessly, when she saw Lucy. ‘Lucy,’ Lucy
corrected her. Sheila peered at her eldest more closely and still didn’t
seem convicted (K. Atkinson).

3HEBaXIIMBUI TOH CBIIYNTH NPO HETAaTHBHE CTaBJICHHSA JO OCOOH, 3
SIKOO BiTOYBA€THCS CIUIKYyBaHHA. Taka TOHAJIBHICT CBITUUTH TPO BIACYT-
HICTh CUMIIATII, SIKa B )KOJHOMY Pa3i HE BUSBHTH I0OPO3HUIHBOCTI.

Takox npu HeOaKaHOMY Ta HEliIKaBOMY KOHTAKTi JIFOJIMHA MOXKE BUKO-
PHCTOBYBaTH HaJMIPHY TNay3allil0 Ta «HeUmpaIbHO-He2amueH)» TOHAJIBHICTD!

‘Are you married, Dr. Aziz?’ she asked, stopping again, and frowning.
Yes, indeed; do come and see my wife’ — for he felt it more artistic to have
his wife alive for a moment. ‘Thank you,’ she said absently (E. M. Froster).

KiHKa DOTPUMYETBCS BCiX HOPM KOOIIEPATHBHOIO CIIUIKYBaHHS, ale
CTABJICHHI IO CITIBPO3MOBHHKA € HETATHBHIM, TIPO IO CBIMYMTS Ti pTHKYJISALIISL.

ToH Ta rydHICTH TOJIOCY MOXKYTh IIBUAKO 3MIHIOBAaTHCA, 1 II€ € MEBHOIO
TAKTUKOIO OTPUMAaHHS MOTPiOHOI iHpOpMaii:

‘Where was this house you cracked?’ he asked coldly. The speck started
shaking. ‘Answer!’ he yelled. ‘Russel Square,’ said Numps timidly. ‘Name
the cove you killed?’ ‘Hasel — something,’ said Numps. ‘Haseldich?’ ‘Might
be...I, I can’t rightly.’ (E. Byrne).

Hiamor-ceapka BiIOYBa€TbCs Ha MIJBHIICHUX TOHAX 3 B)KUBaHHIM
HaJMIpHOI KECTUKYISLI Ta JainnBoi jJekcuku. CHIIbHOIO 00pa3olo y i
PO3MOBI CTaja OCTaHHsS peIulika — PUTOPHYHE 3alMTaHHS 13 HEraTHBHO
3abapBiueHUM 3MicToM. IS MiACHICHHS €(PEeKTy B HACTYIHOMY HpHKJIaIi
MOBEIb MOIICNKA CHPSIMYBaB CBOE IOBIIOMICHHS IPSIMO Y BYXO CBOTO
OTIOHEHTA:

‘Boris the Spider!’ I shriek, and he hutches and goes rigid, his clever
hands pausing mid-stroke, his face at once blank and angry.’Get off, vou
fucking bitch,’ he squeals, flapping his elbows. ‘You,’ I hiss in his ear, ‘are
the result of a tragically misinterpreted amniocentesis. Did anyone ever tell
you about that?”’ (T. Sullivan).

Sk Bimomo, mapaBepOaibHI 3aco0M CIUJIKYBaHHS, Taki SIK (haTHdHE
MOBYAHHSI, BIZICTAaHb M)XK KOMYHIKaHTaMH, TI03H, )KECTH, MiMiKa, CHJIa TOJIOCY,
TeMOp Ta IUKLiS BiAIrpaloTh 3HAYHY pOJb M Yac CHUIKyBaHH:. BepOaiabpHo
MOTHBOBaHI EJIEMCHTH-PETYIITOPH, SK CKIAJOBi €JIeMeHTH, OepyTh Oe3-
TTOCEPETHIO Y9acTh Y MOBHOMY MEXaHi3Mi MOOYIOBH MIiANIOTI9HOTO TEKCTY,
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fioro kapkacy, indopmariBHoro 3micty.” Il 3ac06H He TiNBKH € Gy IiBeTbHAM
MaTepiayioM AialoTiYHOrO MOBJICHHS, a i 1M030aBIsAIOTh HOrO IMITYYHOCTI,
MPOTe KOMYHIKaHTH 4aCTO HEXTYIOTh IXHBOIO BaKIMBICTIO, IO MPU3BOAUTH
JI0 3arOCTPEHHsI BIIHOCHH MDK HHMH. Maiike 3aBXIU CIiBPO3MOBHHKA
HECBIIOMO BHKOPHCTOBYIOTH X y CBOIH IIOBCSAKAEHHIIT KOMYHIKaIIii.

B yMoBax, KoJIH KOMYHIKaHTH HE MalOTh CIUJIBHOTO BepOaIbHOIO KaHaIy,
KiHeCHKa Ta (OHAIiA MOXKYTh CTATH €IMHHMH 3acO0AMH CITiIKYBAaHHS.’
SIKII0 KOMYHIKaHTH PO3MOBJISIOTH PI3HUMU MOBaMH, TO BOHH 3BEPTAIOTHCS
0 KiHeCWKH. BTpydaHHS B OCOOWCTICHHI TPOCTIp JIOTUHH 3aBXKAU TPO-
BOKY€E arpeciro Ta B)KUBAaHHS HETaTUBHOI JIEKCHKH. Y pa3i HEJOTPHUMAaHHSI
MpaBWJI MPOKCEMHOI TOBEMIHKH Ta CBABUIBHOTO TOPYIIEHHS OCOOHMCTOTO
MPOCTOPY CITiBPO3MOBHHUKA, CITIIKYBAHHS TIEPEXOIUTh y HEraTHBHE pycio.*

AHani3 KOHQIIIKTHUX CUTYallill, IpeICTaBICHUX Y XyJOXKHIH JiTepatypi,
M0Ka3aB, 110 KOH(QJIIKTH, B IEpLly 4Yepry, MOXXYThb OyTH CIIPOBOKOBaHI
MOPYIICHHSAM NUCTAHIlI MK ONOHEHTAMH, i B TAKUX BUIAJKaX KOHQIIKT
OTPUMYE TIPOAOBKEHHS 3 INEBHUMH HETaTUBHUMH HACIiJIKaMH, TaKHMH,
HANpPUKIAJ, SK CIPUYMHEHHSA (i3WYHOr0 OONI0 Ta BXKHMBAHHS 3HIDKCHOI
JICKCHKH.

Iomanpmri HayKoOBi PO3BIOKK 3 HaHOI MPOOJIEMATHKA MOXYTh OYTH
CIpPSMOBAHUMH Ha aHAJI3 apTUKYILALIHHIX Ta aKyCTHYHHUX €JIEMEHTIB, 10
MalOTh Ha METi HEKOH(]IIIKTOTeHHE BEICHHS iaJIoTy.

HOCUJIAHHA TA ITIPUMITKH

1. Bompmas Coserckast Duiukionenus (BOC) [Enexrponnnii pecypc]. — Pexum
noctymy : http://bse.sci-lib.com/.

2. Terbman 3. O. CytreBi o3naku gianoriudoro tekcty / 3. O. I'erbman // [Ho3eMHa
¢inonoris. — JIsBiB, 1991. — Bum. 102. — C. 35.

3. bormanoB B.B. PeueBoe oOmienue. Ilparmatmueckue U CeMaHTHYECKUE
acmekTHl : [yue6. moco6.] / B. B. bornanos. — Jleaunrpaz, 1990. - C. 5.

4. Biporuenko C. A. BmmB mnpokceMHOI MOBEIIHKH Ha JOCATHEHHS KOMYHiKa-
TUBHOI MeTH B KoHQumikTHHX cutyamisx / C. A. Bipotuenko // BicHuk
XapkiBcbKOTO Jep)kaBHOTO YyHiBepcureTy imeHi B. H. Kapazima. — 2003. —
Ne 586. - C. 62.

© Kosznoga, Onbra, 2015

28





